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Abstract

This study builds on previous frameworks of compensatory consumption to explore the
impact of domain substitution and regulatory focus on the purchase intention of
compensatory consumption strategies. Three hypotheses are proposed, using regulatory
focus as a moderating variable. First, in the case of a promotion focus, the purchase
intention of symbolic-self completion strategies will be higher than both fluid
compensation and escapism strategies, regardless of whether the threatened domain is
considered substitutable. Second, under a prevention focus, if the threatened domain is
perceived as substitutable, the purchase intention of fluid compensation strategies will
be higher compared to when it is perceived as non-substitutable. Third, in a prevention
focus, if the threatened domain is perceived as non-substitutable, the purchase intention
of escapism strategies will be higher compared to when it is perceived as substitutable.
Analysis of variance (ANOVA), covariance analysis (ANCOVA), and simple main
effect tests were used to successfully validate the first hypothesis. However, due to
difficulties in regulatory focus manipulation, interference from the inherent interest of
strategy options, insufficient sample size for specific cells, and the length of the
questionnaire affecting concentration, only partial support was found for the second and
third hypotheses. This study demonstrates that regulatory focus is an effective variable
influencing different compensatory consumption strategies but does not find a main

effect of domain substitution on compensatory consumption strategies.

Key Words: Compensatory consumption behavior; Domain substitution; Regulatory

focus; Symbolic-self completion; Fluid compensation; Escapism; Purchase intention
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