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Abstract

This study focuses on the confirmative usage of the Japanese modal expression “darou”
and explores its impact on interpersonal relationships from the perspective of the
recipient—a dimension that has not been sufficiently addressed in previous research,
which has primarily centered on the speaker’s viewpoint. By analyzing the emotional
states of recipients, the study aims to clarify how “darou” functions within conversations
to influence interpersonal dynamics.

The research is based on seven contexts proposed by Xiao (2017) — “check”, “call
for attention”, “bring up a topic”, “ask for agreement”, “press one’s thought into others”,
“express anger” and “give responses”. Conversational data were collected from the large-
scale corpus, and the emotional states of recipients were inferred and categorized using
the concept of “face”. Based on a preliminary investigation, emotional categories were
established and a questionnaire was administered to native Japanese speakers.

The results reveal three patterns of recipient emotional response: positive emotions
were dominant in “check” and “bring up a topic”; negative emotions prevailed in “ask for
agreement” and “express anger”; and mixed emotions were observed in “call for
attention”, “press one’s thought into others” and “give responses”. These distributions
were found to be closely related to the discourse functions of “darou.” The study
identified two key functions of the expression: emotional intensification, which
strengthens the dominant emotion in a conversation, and emotional mitigation, which
weakens it. Depending on the recipient’s emotional transitions, “darou” can yield both
positive and negative effects.

Furthermore, these effects are shown to vary based on three common factors: the
presence or absence of sustained empathy, the involvement of the recipient’s interests,
and the recipient’s degree of responsibility. Based on these findings, the study offers

concrete suggestions for teaching “darou” in Japanese language education.

[Keywords] darou, interpersonal relationships, recipient, emotional state, face
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[(REAERITH—ERERZHNE]

v. MSA(C)20240213
MASTER SERVICES AGREEMENT

This Master Services Agreement (this “Agreement”) is entered into effective as of the 14% day of
August, 2024 (the “Effective Date™) by and between Yang, Yu-Chun, a corporation duly organized
and existing under the laws of Taiwan, having its principal place of business at

(“Consignor”) and ASMARQ
Co., Ltd., a corporation duly organized and existing under the laws of Japan, having its principal
place of business at 32-12 Higashi lcho-me, Shibuya-ku, Tokyo, 150-0011, Japan (“Service
Provider”). Consignor and Service Provider are individually referred to as a “Party” and collectively
as the “Parties™. This Agreement shall govern all the Services provided by Service Provider under
the Statement of Work to be separately executed between the Parties (the “SOW™) that references
this Agreement.

Statement of Agreement

Article 1. Services

Service Provider shall perform for and provide to Consignor the services (the “Services”),
including the development, preparation and provision of any Materials or other deliverables (the
“Deliverables”), in conformance with the SOW. For purposes of this Agreement, “Materials”
means graphic designs, text copy, photographs, illustrations, layouts, websites and website
designs, software and software programs (whether in object code, source code or any other
format) and all documentation with respect thereto, other works of authorship, specifications,
systems, frameworks, designs, analyses, programs, test results, research data, inventions,
processes, analyses, methodologies, writings, flow charts, diagrams, patterns, databases or other
compilations, documentation, and reports, whether tangible or intangible, and whether or not
protectable under copyright, patent, trademark or other applicable laws. Should any work other
than the Services be provided, such additional work shall be subject to the terms of this
Agreement, except that Service Provider shall be compensated for such additional work as
agreed by the Parties. Each Party may propose orally or in writing changes to the Services, but
the changes to the Services may be made and are binding only if described and approved in
writing by both Parties. All Services performed pursuant to this Agreement shall be rendered in
accordance with all generally accepted professional industry standards and practices applicable
to the advertising and marketing research industry including, without limitation, Japan
Marketing Research Association.

Article 2. Fees

1. Consignor shall pay Service Provider the amount of the fees as set forth in the SOW for the
Services (the "Fees"). The Fees shall include all direct and indirect administrative costs and
expenses, including taxes, of Service Provider in connection with the provision of the
Services except as otherwise expressly set forth in the SOW. In order to reduce impact of
double taxation, each party shall bear taxes arisen in its own country only.

2. Consignor shall pay Service Provider the Fees by the end of the month following the month
when the Services is completed or, if there are any Deliverables, the Deliverables are
delivered; provided, however, that in case of the first SOW executed between the Parties,
Consignor shall pay (half of the total Fees) (the "Prepayment") to Service Provider by the due
date set forth in the SOW or, if there is no due date provided for in the SOW, within seven (7)
days of the invoice date and pay the remaining Fees (the total Fees minus the Prepayment) to
Service Provider in accordance with this Section.

1/8
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If the Services are provided through two (2) or more months, Service Provider may invoice
Consignor monthly for a pro rata portion of the Fees and Consignor shall pay Service
Provider such Fees by the end of the month following the month when the invoice is issued,
unless other payment terms are set forth in the SOW:; provided, however, that the total
amount to be paid by Consignor under this Section shall not exceed the amount set forth in
the SOW as the total Fees.

Unless otherwise expressly set forth in the SOW, the Fees shall be paid via bank transfer on
or before the due date in the same currency as used in the applicable invoice issued by Service
Provider and the transfer fee and other expenses required for the payment of the Fees shall be
borne by Consignor.

Article 3. Intellectual Property

1.

Service Provider agrees that Consignor shall own exclusively all worldwide rights, title, and
interests, including, without limitation, all intellectual property and proprietary rights, in
relation to all Deliverables, as well as all copyrights, trademarks, patent rights, and other
intellectual property rights therein, except for the case the next Section is applied.

Service Provider shall retain ownership of all rights, title, and interests, including, without
limitation, all intellectual property and proprietary rights, of any and all of Service Provider's
pre-existing proprietary software or other intellectual property (the "Retained Works"). To
the extent that any of the Deliverables contain Retained Works or any third party proprietary
elements, Service Provider hereby grants to Consignor an irrevocable, unrestricted, perpetual,
nonexclusive, royalty-free, world-wide license to use, execute, reproduce, display, perform,
and distribute copies of the Retained Works and/or the third party proprietary elements to the
extent incorporated in or otherwise necessary for the use of the Deliverables.

Article 4. Representations, Warranties and Covenants

Service Provider represents, warrants and covenants that:

a) it shall perform the Services diligently and faithfully, in accordance with the highest
professional standards applicable to the Service Providers industry and the services and
with all applicable laws and regulations of Japan and use only qualified Service
Provider’s personnel with suitable training, education, competence and skill to perform

the Services;

b) it has and shall have full and sufficient right to assign or grant the rights and/or licenses

granted in and to the Deliverables pursuant to this Agreement and any SOW;

c) the Deliverables shall conform to the descriptions in the SOW (the “Specifications™),
and the Deliverables shall be created and delivered in a form sufficient to enable a
properly trained person to use, update and modify the applicable Deliverables as

intended;

d) no Deliverable shall when delivered, and the use, distribution and/or disclosure of the
Deliverables by Consignor shall not in each case infringe or otherwise violate any
intellectual property, proprietary, personal, contractual, or other rights of any Service
Provider’s personnel or any third party to the extent Service Provider’s commercially
reasonable knowledge;

Article 5. Acceptance

1.

Unless otherwise stated in the SOW, within the acceptance period designated by Service
Provider (the “Acceptance Period”), Consignor shall notify Service Provider of any defects or

2/8
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failures of the Deliverable to conform to the Specifications and without such notification within
the Acceptance Period any Deliverable shall be deemed accepted by Consignor.

Service Provider shall remedy any such defects or failures notified in accordance with the
preceding Section within thirty (30) days of the date of notice from Consignor, on condition that
Service Provider admits the defects or failures are slight ones and the remedy for them would be
within the Service, or the defects or failures are due to material breach of this Agreement or the
applicable SOW by Service Provider. That means Service Provider shall not be liable for mere
complaints by Consignor or its client for the result of the Service or the Deliverables, which are
unreasonably irrelevant to, or out of the specification of the SOW in despite of Service
Provider’s due diligence care in compliance with professional industry standards and practices
applicable to the advertising and marketing research industry. For the avoidance of doubt,
regardless whether Service Provider admits above or not, full amount of the Fees shall be paid
according to Article 2. In the case of due to material breach of this Agreement or the applicable
SOW by Service Provider, and after remedy by Service Provider, any Deliverable continues to
fail to conform to the Specifications, Consignor and Service Provider shall have a discussion
whether to again attempt to remedy such defect or failure or to terminate the applicable SOW or
to reduce the amount of the Fees. In the event of such termination, Consignor and Service
Provider shall negotiate on the reduction of the Fees to be paid in connection with such
Deliverable to reasonably reflect the reduced functionality of such Deliverable. After full
payment of the Fees, if the reduction of the Fees is agreed, the over payment shall be
reimbursed.

Regardless of the provisions of this Article 5, Service Provider shall be exempted from any
responsibility for any defect or failure which is attributed to Consignor’s requests or
instructions.

Article 6. Confidentiality

1.

During the course of providing the Services, the Parties may exchange “Confidential
Information” (as defined below with respect to each Party). The Party that receives Confidential
Information (the “Receiving Party™) of the other Party (the “Disclosing Party™) agrees not to
disclose such information to any third party (including, but not limited to, Receiving Party's
suppliers, contractors and subcontractors, hereinafter the same) except as expressly provided in
this Agreement and any applicable SOW or obtaining prior written consent of the Disclosing
Party. In addition, Receiving Party agrees that it shall not use, and shall cause its personnel not
to use, any Disclosing Party’s Confidential Information for any purpose other than the
performance of this Agreement and any SOW. Receiving Party shall (i) limit the use of and
access to Confidential Information to its personnel who need to know Confidential Information
for the Purpose, and (ii) cause such personnel to comply with the same obligations set forth in
this Agreement and any applicable SOW even after their retirement.

“Confidential Information” means any information that the Disclosing Party treats as
confidential, including, without limitation, trade secret, technical information, Personal
Information (as defined in Section 1 of Article 7 below, hereinafter the same) and the
Deliverables.

Confidential Information shall not include any information disclosed by the other Party that (i)
is or becomes publicly available other than as a result of Receiving Party’s breach hereof, (ii)
was in Receiving Party’s possession prior to its receipt hereunder from the Disclosing Party,
(iii) is independently developed by the Receiving Party without breach hereof, or (iv) is
disclosed without restriction to the Receiving Party by a third party rightfully in possession of
such information. For the avoidance of doubt, the foregoing exceptions from the definition of
Confidential Information shall not apply to information constituting Personal Information.

Furthermore, in the event that the Receiving Party is required to disclose Confidential
Information to a court pursuant to a court order, such disclosure shall not be a breach of this
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Agreement and any SOW if the Receiving Party provides the Disclosing Party, to the extent not
prohibited by law, with prompt notice of such requirement and reasonably cooperates with the
Disclosing Party’s efforts to seek confidential treatment of the information.

The Receiving Party shall promptly notify the Disclosing Party in writing of any breach or
probable breach of security or any unauthorized use or disclosure relating to Disclosing Party’s
Confidential Information and shall provide and promptly implement a remediation plan
acceptable to the Disclosing Party to address such breach (including coordinating with the
Disclosing Party in providing notice to any individuals whose Personal Information may be
affected by or included in such breach or unauthorized use or disclosure and covering any
related expenses) and shall further cooperate with the Disclosing Party to investigate, correct
and prevent the recurrence of any such unauthorized use or disclosure.

The Disclosing Party may, at any time, request the Receiving Party to submit a report in writing
regarding the handling of Confidential Information, and the Receiving Party shall immediately
respond to such request. The Disclosing Party may, after obtaining the Receiving Party's prior
approval, enter Receiving Party's premises in order to investigate its proper handling of
Confidential Information.

Immediately upon completion of the Services, termination of this Agreement or any SOW, or at
any time upon Disclosing Party’s written request, the Receiving Party shall promptly return to
the Disclosing Party (or, at the Disclosing Party’s direction and/or consent, destroy using
industry standard methods) all of Disclosing Party’s Confidential Information, without keeping
any copies.

Article 7. Personal Information & Security

1.

[35]

Service Provider and Consignor shall comply, and shall cause all of its personnel to comply,
with Japanese laws and regulations relating to Personal Information, including without
limitation Act on the Protection of Personal Information (the "Act") and the guidelines of the
Act issued by relevant Japanese governmental authorities, as well as such other laws and
regulations of any relevant countries, states or territories. In this Agreement, “Personal
Information” shall have the same meaning as defined in Article 2, Section 1 of the Act.

If either of the Parties receives, processes, transfers, or discloses Personal Information under this
Agreement and any applicable SOW, such Party agrees to provide at least the same level of
privacy and security protection for Personal Information as is required by applicable Japanese
laws and regulations relating to Personal Information as well as such other laws and regulations
of any relevant countries, states or territories. Without limiting the foregoing, with respect to all
Personal Information received by either of the Parties from the other Party under this Agreement
and any applicable SOW, the Party receiving Personal Information shall (i) process such
Personal Information only for the purpose agreed upon between the Parties under this
Agreement and any applicable SOW; and (ii) implement appropriate technical, physical, and
organizational measures to protect such Personal Information against actual or suspected
accidental or unlawful destruction or accidental loss, and against unauthorized alteration,
disclosure, use, acquisition or access thereof.

If a person identified by any Personal Information submits claims to the Receiving Party for the
disclosure, correction, addition, deletion, etc. of the Personal Information, or anybody other than
such a person, such as governmental or judicial authorities of any relevant countries, states or
territories, requests the Receiving Party to submit Personal Information, the Receiving Party
shall immediately inform the Disclosing Party and obey its instructions.

Article 8. Term and Termination
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(5]

This Agreement shall commence on the Effective Date and shall continue in full force and
effect for one (1) year and be automatically renewed for successive periods of one (1) year
each, unless earlier terminated by either Party giving written notice of non-renewal at least
three (3) months prior to the last day of the then current term.

Consignor may terminate any SOW at any time for any or no reason by providing written
notice to Service Provider. In the event of such termination, Consignor shall pay for all Services
completed as of the date of termination in conformance with this Agreement and any applicable
SOW, including, but not limited to, the Deliverables fully or partly accomplished and delivered
or not yet delivered to Consignor, and such payment shall be due immediately upon
Consignor’s receiving the invoice from Service Provider.

In addition, either Party may terminate this Agreement or any SOW upon written notice if the
other Party is in breach of any material obligation that is not cured within the period agreed
upon in writing between the Parties.

In the event of any termination of this Agreement or any SOW, in addition to returning or
destroying all Confidential Information relating to such termination in accordance with Section
7 of Article 6 hereof, Service Provider shall perform all actions reasonably requested by
Consignor to assist in transitioning the Services to Consignor or any third party designated by
Consignor, except for the case where Consignor is the breaching party under Section 3 of this
Article.

The Parties’ rights and obligations under Articles 3-4 and 6-17 shall survive any termination of
this Agreement.

Article 9. Indemnity

Consignor and Service Provider (the “Indemnifying Party”) hereby agree to indemnify, defend,
and hold harmless the other Party (the “Indemnified Party”) from and against any and all losses
brought against, incurred by, or paid by the Indemnified Party at any time, in any way arising
out of or relating to any breach by the Indemnifying Party of any representation, warranty or
covenant in this Agreement and any SOW. Upon finding a claim, action or proceeding in respect
of which indemnity may be sought under this Agreement and any SOW, the Indemnified Party
shall promptly notify the Indemnifying Party in writing with respect thereto. The Indemnifying
Party shall assume and control the defense of any litigation or proceeding in respect of which
indemnity is sought under this Agreement and any SOW with counsel reasonably acceptable to
the Indemnified Party. The Indemnifying Party shall not settle any claim, action or proceeding to
which the Indemnified Party is a party and in respect of which indemnity is sought under this
Agreement and any SOW without Indemnified Party’s written consent, which shall not be
unreasonably withheld. Provided, however, when the claims are raised against the either Party,
the either Party shall immediately notify it to the other Party and shall not make any payment
relates to the claims to any third party without prior written consent of the other Party.

Article 10. Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT,
INCIDENTAL OR SPECIAL DAMAGES ARISING OUT OF THIS AGREEMENT AND
ANY SOW, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

Article 11. Remedies

The Parties expressly acknowledge and agree that in the event of any breach or threatened
breach by them of Articles 3, 6, or 7 hereof, the other Party shall suffer irreparable harm or
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injury and the remedies available at law shall be inadequate to redress such harm or injury.
Accordingly, the other Party shall, in addition to any and all other remedies available to it, be
entitled to temporary or permanent injunctive relief to prevent or discontinue such breach or
threatened breach without the necessity of proving damages or posting a bond.

Article 12. Independent Contractors

The Parties are non-agent independent contractors. Nothing herein shall be construed to create a
partnership, joint venture, employment, or agency relationship between the Parties. Neither
Party shall have any right, power, or authority to enter into agreements of any kind for or on
behalf of the other Party or otherwise to bind or obligate the other Party in any manner to any
third party.

Article 13. Notices

Except if explicitly agreed otherwise, all notices, requests, demands, and other communications
to be given under this Agreement or any SOW (other than routine operational communications)
shall be in writing and be delivered either by hand, overnight courier with written verification of
receipt returned to the sender or certified mail with postage prepaid and return receipt requested.
All notices shall be effective on the date received. Notices to either of the Parties shall be sent to
the address for such Party set forth in the preamble hereof. Either Party may designate different
address information by way of notice given in the manner provided for in this Article.

Article 14. Enforceability

If any provision of this Agreement or any SOW (or portion thereof) is held to be invalid, illegal,
or unenforceable, such provision (or portion thereof) shall be reduced in scope and applied as
broadly as legally permissible to accomplish its intended objective. Where a provision of this
Agreement or any SOW (or a portion thereof) is held to be invalid, illegal, or unenforceable, and
where a reduction in scope shall not save it, such provision shall be deemed severed from this
Agreement or the applicable SOW and the balance of this Agreement or the applicable SOW
shall remain in full force and effect.

Article 15. Entire Agreement

This Agreement, including any SOW, states the entire agreement and understanding of the
Parties on the subject matter of this Agreement and supersedes all previous agreements,
arrangements, communications, and understandings relating to that subject matter. In the event
of any conflict between any SOW and this Agreement, the terms of the SOW shall prevail. This
Agreement may be amended, modified, superseded, or cancelled, and any of the terms thereof
may be waived, only by a written document signed by each Party or, in the case of waiver, by
the Party or Parties waiving compliance. Each Party may not assign or transfer any right or
obligation under this Agreement without the prior written consent of the other Party, and any
purported assignment in violation of the foregoing shall be void. This Agreement may be
executed in counterparts.

Article 16 Governing Law and Arbitration

This Agreement and any SOW shall be governed by and construed according to the laws of
Japan without regard to conflicts of law principles. All disputes, controversies or
differences which may arise between the Parties, out of or in relation to or in
connection with this Agreement, including any SOW, shall be finally settled by
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arbitration in Tokyo, Japan in accordance with the Commercial Arbitration Rules of The Japan
Commercial Arbitration Association.

Article 17. Elimination of Anti-social Forces

1.

The Party represents and warrants to the other Party that the Party or its director, auditor,
executive officer or any other person equivalent to any of the foregoing (“Executive”) does not
fall into or commits any act falling under, nor shall the Party or its Executive fall info or
commit any act falling under, any of the categories set forth in Items (a) through (£) below:

(a) The Party or its Executive (i) falls into (1) Boryokudan (organized crime group), (2)
Boryokudan-in (members of organized crime group), (3) Boryokudan jun koseiin
(quasi-members of organized crime group), (4) Boryokudan kankei kigyou (organized
crime-related companies), (5) Sokaiya (corporate racketeers) and other Shakai undo
etc. hyobo goro (those forces claiming to be social movements), (6) Tokushu chino
boryoku shudan, etc. (special intellectual violent organizations) or (7) any other person
equivalent to any of the foregoing categories (collectively, “Anti-social Forces™); or
(ii) fell into any of Anti-social Forces, except in the case where more than five (5)
years have elapsed since the Party or its Executive fell out of any of Anti-social
Forces;

(b)  The Party or its Executive has or had a close relationship with an Anti-social Forces
(including, without limitation, Boryokudan shuhen sha (followers or fronts of
Boryokudan) or Kyosei sha (those persons living close together with Boryokudan), or
other persons who cooperate with or utilize Anti-social Forces), except in the case
where more than five (5) years have elapsed since the Party or its Executive
terminated such a close relationship with any Anti-social Forces;

(©) The Party or its Executive cooperates with or is involved in Anti-social Forces, or any
of Anti-social forces are involved in the management of the Party;

(d) The Party or its Executive, by itself or through a third party, commits (i) a demand with
violence, (ii) an undue demand beyond the other Party’s legal responsibilities, (iii) use
of intimidating words or actions, or (iv) any other act equivalent to any of the
foregoing, toward the other Party;

(e) The Party or its Executive, by itself or through a third party, (i) defames the reputation
of the other Party or interferes with the other Party’s business by spreading rumors,
using fraudulent means or resorting to force, or (if) commit any other act equivalent to
any of the foregoing; or

® The Party or its Executive provides Anti-social forces with funds, or commits any other
act which facilitates Anti-social Forces activities.

The Party may, without any prior notification to the other Party, terminate this Agreement and
any SOW in its entirety immediately upon giving a written notice to the other Party, in the
event that the other Party has breached any Item in Section 1 of this Article.

The exercise of the termination right pursuant to Section 2 of this Article shall not preclude
claims for damages against the breaching Party by the Party exercising the termination right,
and the said terminating Party shall not be liable for any loss or damage, or costs or expenses
incurred by the breaching Party, arising from or in connection with such exercise of the
termination right.

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the Effective
Date first above written.
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[Consignor] [Service Provider]
ASMARQ Co., Ltd.

Yot Yo Ghasre g @ W —

v
Name: Yang, Yu-Chun Name: Masakazu Machida
Title: Student Title: CEO
Date: August 14% 2024 Date: August 14%, 2024
8/8
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[(REAERITH—ERERERLHE]

v.SOW(C)20230221
STATEMENT OF WORK

This Statement of Work (this “SOW”) , which is effective on the 15th day of August, 2024 (the
“Effective Date™), is entered into pursuant to that certain Master Services Agreement (the “Agreement”)
dated as of the 14 day of August, 2024 by and between Yang, Yu-Chun, a corporation duly organized
and existing under the laws of Taiwan, having its principal place of business at Iy

(“Consignor”) and ASMARQ Co.,

I

Ltd., a corporation duly organized and existing under the laws of Japan, having its principal place of
business at 32-12 Higashi lcho-me, Shibuya-ku, Tokyo, 150-0011, Japan (“Service Provider”).
Capitalized terms used in this SOW and not defined herein shall have the meanings given to such terms

in the Agreement.

Article 1. Detail of the Services

The detail of the Services is as follows:

1 | Project ID A012933

2 | Project Name ‘1:)(1)1;151;6 survey to General population (Age 20-60s) -

3 | Methodology Online survey

4 | Contents of the Services Set ups, programming for the survey and sample
collection.

5 | Start Date 15% August 2024

6 | Delivery or Completion Date the end of September 2024

7 | Total Fees ]

8 | Amount of Prepayment* I

9 | Due Date of Prepayment * 23th August 2024

*The amount and due date of prepayment (no.8 & no.9 above) shall be filled in only in case of the
first execution of the SOW in accordance with Section 2 of Article 2 (Fees) of the Agreement.

Article 2. Contact for the Invoice

The invoice shall be sent to the following contact person of Consignor:

Name: Yang, Yu-Chun

Section: Student of National Taiwan University (NTU)

s |
Phone: [

E-mail. B

IN WITNESS WHEREOF, the Parties hereto have executed this SOW as of the Effective Date first above

written.

[Consignor]

op o G

[Service Provider]
ASMARQ Co., Ltd.

) @ Bk —

Name: Yang, Yu-Chun
Title: Student

Date: August 15, 2024

Name: Masakazu Machida
Title: CEO

Date: August 15, 2024

219

d0i:10.6342/NTU202502068





