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ABSTRACT

Citizen participation is the cornerstone of democratic politics. It not only allows
public policies to better meet the needs of the people but also enhances the inclusiveness,
legitimacy, and trust in government. With the widespread availability of information,
modern citizens expect more voice in the decision-making process. Consequently, many
countries are seeking innovative and diverse ways of citizen participation. In 2015,
Taiwan launched the “Public Policy Participation Platform” (“Join Platform™) to promote
dialogue between the public and the government. The “Join Platform - County Zone,”
launched in 2016, further encourages local government participation and integrates
services between central and local authorities, enabling citizens to engage more
conveniently in public affairs. Since the launch of the “Join Platform,” academia has
conducted various studies, primarily focusing on the Executive Yuan and its affiliated
ministries, while research on the “Join Platform - County Zone” has been relatively
limited.

Citizen participation is seen as a challenge to the government's decision-making
system, particularly in terms of redistributing power structures. The rise of e-participation
tools, while providing new opportunities for interaction between government and citizens,
still faces numerous challenges in promotion, such as bureaucratic inertia and internal
resistance. Local governments play a critical role in policy issues, and citizen
participation can directly reflect public needs, enhancing policy relevance.

Accordingly, this study primarily focuses on two functions of the “Join Platform -
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County Zone “—"Propose” and “Public Discussion”—and analyzes the theoretical
positioning of these functions using the “A Ladder of Citizen Participation" and "The
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Democracy Cube." The study examines the motivations and usage of local governments
that joined the “Join Platform - County Zone " as of July 31, 2023.

The findings reveal that both "Propose" and "Public Discussion” fall under
“consultation,” with limited constraints imposed on local governments, and the impact of
citizen participation outcomes is weak. The study categorizes interview subjects into two
groups: Group B, which has a high volume of cases, and Group C, which has a low
volume. The main motivations for local governments to use the “Join Platform - County
Zone” include: achieving the mayor's political commitments, enhancing resource
efficiency, the platform's functions meeting needs, expanding citizen participation, and
the influence of external environments. In terms of usage differences, Group B is more
proactive, integrating the platform into decision-making processes and managing its
usage, while Group C believes that existing channels are sufficient and that citizens are
accustomed to traditional participation methods.

To enhance the “Join Platform - County Zone,” this study recommends that local
governments clarify execution requirements and conduct "Public Discussion"
consultations for regulations affecting public interests. Combining the platform with
physical participation activities can optimize engagement. Local governments should
integrate participation outcomes into decision-making and improve transparency.
Additionally, the National Development Council should hold regular meetings with local

government contacts to establish feedback channels and clarify needs.

Keywords: Citizen participation, E- participation, Public Policy Participation Platform,

Join Platform, Join Platform - County Zone
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FYEFAG B 2 Bil(open, self-selection) (B AL EN S -
(D)bEtI IG5 (Randomly selecting) * {E35 4R AR T a2 815 - B AEA

PR 2B - G0 AT Bl ER (civic lottery) JT = » FETTIER B2 B - DL
MECR A A S BUE B N OIS ERHERE - M HERN 2B S g4
(OECD, 2022:28) -

(Z)EVL A 28 7 (lay stakeholders) © RFHE A AGTERAIATR - A LUEINIBEREEM: » 5
SR BRI AVARRA A L > AR N R e R - R AK
EFFEAE ST - By T HAMUF 5 SR E B A S By A\ 355 -

(V) S SEHY A5 B & (professional stakeholders) * 3% Rl i A Zn SHARAT AT
BRVAEHER - BFEERRE -

— ~ #iBE1155(Communication and Decision)

(RS " 2B SEEE  AE TR AR o Bt =
DR EREHE AR - BRSBTS HE B L &%
BN A BN B RRERE - (SR H AR Ry s R0 T RS
ﬁ e
(—) =

BEHEZ RS HEE RMABSEHERS%S > G52 DUEERT >
MmaELAEE G E AR RGP R R (R A HHY -
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1.55 5% (listen as spectators) © ZE2IIATEG @ EFHIRATCENERE
R Kz AR RSFEEBZEBUEAY) » HHE N A ERE 2 M AT -

2.90457 % 5 (express preference) : VT T (I 2B EH HHRSHE -

3. & s x(develop preference) : 45T 2 BLEFEHRAE ]  SUENS B B EHE
TToRIENE R - (E2 B HRE I & 1B S - EITEENGE - WEILSRT -
R R AT b R B A SR -

()RR

I A& B RS DU RIS  TERCRES &y B -

1B B (H (B (aggregation and bargaining) * S BIEFWIREAE5R > HES A
s NE L » GG At A B E C R ERE - B IR R Bt s E 2
HEAL S RSO R AT HEZ R o

2. 75k P17 P (deliberation and negotiation) © IS BRI SR G528 > i
R SR SRR R B - §RIVESGT RS R
CHERSHHIE » BRI AR - FralE B IR, - S HrEiRG - 1EmEs|
HHEFASAY B -

3. B SRR E K (technical expertise) | JRBEFEI R F A RAIITA - 56 HEAHE
SR SR RROT FE R VR B (R B T -

= ~ B 7 (Authority and Power)

g —EEE - QIERE T ARSEESHE T BUTIRS BT &Y

1{E A B ffJ(personal benefits) : R0 R ARSBRIDIZEIIE » iR T 2EHA
s~ REEERECEET AR -
5B E¥(communicative influence) © AR BIHVER AL - B2 T ARE L
NIRENEL - RS EAEERIR -

3.$2{f# = (advice and consultation) * S EEEMSFEHEURE R, - slEFEEUF A

\\
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R NEAREERIRA R RIE -
4. 65 (cogoverning partnership) : ARSEBUAFREFR - BESBLIERHE] -

5. P HER(direct authority) © NERHEATEEERACEELE 7 K ZHEIR

p
Ve

H

& 2 RFIrTTRE

FE i /] (Authority and Power) S B3R (Participant Selection)
{E A\ H &Y (personal benefits) > -
e & o\t? ,§°o
2544 B (communicative influence) g &8 S >
$2{it7# 2 (advice and consultation) )@\@\9 /55 5 q?\ ﬁ#\gg* & q‘?\ 3
WS W S & e Sg
T HEHER (direct authority) /@;’%\(é@ 5 4@%?,? 79”5‘/& %@5 ] 5
§ & Ve e Rg Fe

BRI {B (technical expertise)
e B1177, 5 (deliberation and negotiation)
4 B # (H (aggregation and bargaining)
;7 (develop preference)
F84735 = (express preference)
5ZHE 2 (listen as spectators)

7B W B3R (Communication and Decision)
ERE © 2P H Fung (2006:71)

&r_LATAI - Arnstein (1969) FEHIFY T A RS EIFER: | B4 > KA RS BIHIE R
R— TR BCH B HEVEN B AR RS EAR » R EB M EN
o B 2 ARZ8N] 7 REESBNP A28 §E 2 BRI RED
RBEROA RIVEIRZ BT P& EAlE = FIEE T 2B EREREEN - G5
Z T ARSHEIERS | BES EEEHRE T AR D FORENYS2 & - Fung (2006)
Alfett T RE1rJ7R8 ) B s8R A RS EERB A F BT st o ez
BAESRSE ~ A ELASR  RERUINE ) = (E4E S B A RS HAREHE - AT LA
Az A RS EEEHEET b AT EES05 2B B0 DRSS HEGER
HNRRBRIZET] -

\

\

\
\
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Bt EHNEFSENER  ZHEBUNEAFRER S8 ERERY
(Information and Communication Technology * ICT) » 5/ R4 A FrSRIEEE » HIEG
5 BEEE - SIBUE SRS EEBBET R R B E T D REES 2 %

TUMEER R AR - BOEEIY G - W RSB A - R EUAR -
B ERALE « (Szbe et al., 2008:416)

Tt BRI 4% i 8 E 75 35 (Uniited Nations Department of Economic and Social
Affairs) IR B2 B Ry DL ICT REGRLBUNFBER R EF 2 TH - Sl EmA
SRR 2 HUS - MR AN RSEER - WA RE AR » EefStt &2 Wik
th & 12 B 5 15 (E-Participation Index) » 23R EE T2 HHY = {H)g X - E&HE(E-
information)/2 8 T2 81 2 Kb » BT FEMR LGRS R B R A RSB

HERE - A FTERZ B 55 3 (B-consultation) » & EEF/N R R EHYEE T AR (E-
decision-making) » 1/ RREABURF L [EI R BB - S [E 2 BRI - EERAR
R -

BUMELA R A BT SBIVEST R E  BUN LS BERERARCR - bR
[ BLIEE M (legitimacy) Ry iS58 » N ERAIEETA R E H IRBLIET B 5 H 5 B -
I EE R AR S AR R R A R - BIANER L amtE - BRI
IR ARSI RS BFR R HE TS T EAET) iR LA E

FSEER  HlANE T 5 (eVoting) ~ 43 F 5K (Online decision making) ~ &&F-5%

#) (eConsultation)F18 155 FH (ePetitioning) % (Sabw et al., 2008:416-417) - 4A%EAER »

19 https://publicadministration.un.org/en/eparticipation
15
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BT 2B PR A FEBER - A SR - (g E B B s AR B T A RGE S
TS EM G - HIEEZ2 21T R B &R st e T -

ET2OUEAHER b SRS EEREIEM: - 1990 FAGE » BONEIZR 2
SRIEUE » B BB RUEUN B E R R TR B - 5E 2 JLER BB R PR
UNFR A A(public involvement)fil] - U HAE A FLBURATBIGEI - 1992 5 BER
&% F2 @r32% (United Nations Conference on Environment and Development )2~ 21 {42
AT INIREE R HECRAK SR - MESE AN RS EL - pR L & Bt )7 I A Y R
R o Ry SRR MR TR RS 4 AR GEI  TTECP R E U705 » FrE s R A & AT
RIS B PR - BEIEIRG RS KRR TS ABINRER R, FRARR
Fll o ERSTEI 0 LIS BIAITE R H 2 EEH E )% (Freedom of Information Act)Ei
B eiA(Data Security Law)fJ48Eg » BB TE 4R IEECKR AR R » BUFED
FIREE IR S B R 6% » OECD TRSEREEE - LIS (o B EhRA (% > FRE¥TBURT
BRI EEE J1(Westholm,2002:241-242) » JE[T & HHEIT & B R BSLBIH 2 AR -

AR FA S ERABAIE A A 2R BRI BB BB R e » 225 (B s
I FEFRFHEREAE T > R BT A AN AN T. 5. (Westholm,2002:240) » &F-£:E
HAMA RS ERAK (FROF R R ) BERBUE (BIAEHTEEE ) AYThEE
BN e s s m] DR R S B & - A R S B ARk e S s
B ERE BN o] (0 S B B Sk Bl M - B BURT B R 2 B AR
(Macintosh & Smith ,2002:256-258) » HiE— SR F/ARARTE 2 BCE ~ 18 ~ 1%
AISALRES ) B AR MG BBUAE T (R RS ESRIFREE A TTE) /] Al

HYHH #5958 #% (Fuchs et al.,2006:36) -
B2+ 58T R0
AKEZ LA e-participation ~ citizen participation ~ citizen engagement Z£[H§# T =

Google Scholar » SFRENTHHERMMTSE - BEIRBUF RILE T ARV E T2 BF 5 24 -
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N EEEAEIEE - BUEBEICCE R ] - FOIKE RS R =8 - g
e~ WIT BRSBTS BTG - HE | Join P& | DL J B J7 2 B H
st o SEHAT
— > hIERC EFSETE
(B TERE %
1.ZE€ER 2~ " We the People |
RN RIEEEERE B ECRAVES - BRERBUR 2011 4377 T We the
People | “F-55 » SFFHM 13 BLETEH = ANLR HEERAZE B - 30 RIVET]
5,000 {E/#EZHIEHE G HEINE SF AL THE - Bi%E 2016 £ FEHAlL
T 48 EEERE > HEA 29 BRI K 4,000 HICGHEE o JIREBUMY 2017 HEEAR
BARRZ 65 MEtE LU FEHU  (HARETT - FEE L{E(& T We the People |
EET T HRARERA? - @EHEECS IR 32 PG YR EBCRREN FE
B BF) Y (Dumas et al., 2015:1-2) » SGAEE > ZE G P RCThHEBIBORE £ - B0
2013 A TR SHAY B A2 (R BT AE U (Dumas et al., 2017:203-204) ©
258 TP - ARFTER » ZAFIBTT(We asked, you said, we did) ¥ &
Ko/ NBUR TEC BRRERAIRTZEEE » SR BEEUR T 2014 £ T We asked,
yousaid, we did ; *F-5 » MiAE 2016 FREEA AR TR - BUFREHR-E(We
asked) » A MELENEHEE L (You said) » FEHIAT RIL A S ERIEIITEN(We did) - 494
phE I s BT DRSS ) (VRN AR IS B O E N - 5
% D EPASGBH G T - [EE IR R 2 AL Ara E 1Y 1 8I(Belld and Downe,

\

20 https://obamawhitehouse.archives.gov/blog/2011/09/22 /petition-white-house-we-people > 2023 4 §
H 8 HigZ -

21 https://petitions.obamawhitehouse.archives.gov/ - 2023 45 8 H 8 HigZ -

22 https://en.wikipedia.org/wiki/We_the People (petitioning system) - 2023 4~ 8 H 8 Hi&Z -

2 https://www.storm.mg/article/33905 - 2023 £ 8 H 8 HIg'= -
17
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2022:30-32) » 411 2023 4 T EREREHLEE L 2014 F T ERISEEIDER ) 7
aiEh o FRAE R AR BB B A B -
3MHAZ "ABRERESCUST )Y 7 « A AV M),

HAR) e-GOV* T AR T & ) A BEGHE A ETE - k12 2005
FEETHY TTBIRRE ) (TEUARIERIE BERNA S - BEHE T LAAH
EENEEHRRER - DUREEIINE - TS ER RN A <

» EAMERI AT T EEEE - TSI E D 30 B SR e E SR
MR PE RALAESTTH - AR/ N7 B 32(2015:37)5 k5 U 2001 4225
2008 fFy o RE R ) FEZMITT > SR B EER R KRR R BN
FEIELHHRAL - T B85 & MR A & s S A ERT T A RSP a L 1Y
AR PAR 2 B R R P B R AV BT B (5 2009 &2 H B AR HE
SHER(NITHSE, 2015:45)

COORBILEB A
13> T Sel/\ R & (Parlement et Citoyens, P&C ) |

FHRE PR FH(Parlement et Citoyens, P&CYJFEJART 2014 FfIA T B
TR R {% 1 (Open Government Partnership) 5z 2015 SEHIEHY T #fir A
7% 1 (Law for a Digital Republic) » il T3 RAETAF XSGR G AITE H B Rl 2 B2t
Bt o N RERECARSR I ARE®TS > P&C N BRI ER > RIS
FIGHS - SEEENRERERBNEE T REEIENEE  HEHRE
UEEURIL A B e ERSRIMYIEIES A (% > fERASIBREEI AR - P&C HUiEE
SR BHERENSHERIVER  BORARMRREHES 2 B R RETH » 48

24 https://consult.gov.scot/national-performance-framework-unit/review-of-the-npf/

Zhttps://consult.gov.scot/elections-and-constitutional-development-division/scottish-independence-bill/

26 https://public-comment.e-gov.go.jp/servlet/Public - 2023 4= 8 H 14 HiHZ -

7 B fgEs A R A RIS A RE - 4T a R -
18
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FEVRZERUAL ~ 5550 ~ 7% - B IRA e E S (EMEEL . AR E RS 5
B o (HEIE LREERIEEE 97 18(Defacqz and Dupuy, 2022:42-44) -
2LEWEREY T AREREN
B/VIETEE 1991 FAE 1% - MRS e HEE » 2000 i T 8 S =05
(Digital Signature Act) » {E#{lr %5 AR - AGAE 2005 4P R R i (E 2 PR 5
AR A BUARATR I EFRCEEE S - BTSRRI - BV e ik
BN E 281 > 2001 5174 LamiE (Themis) 2 " S REAIE 4 (Today 1
Decide)4diti - FRA RS BUAFFRZIPRITH » 8 18 LT 2004 4558 -
{BETSHAHEINAREE - BiE 2020 4F - B0EaiA 3 fiERIE T2 8
uh o BEE T AR R AN (Eelndude Infosiisteem) F1JE B J7 Y B+ 55 FE 491k
(Petitsioon.ee) » {H W& ¥ SRAKRBAMRATR ST - 2015 32126 T A REFMEL
(rahvaalgatus.ee) I LI AL - A REFFAVEFREE 1,000 AMf @& EE 30 K
AEREE - MEEHETHY 6 ARG )T - BEARGR G IR A UERE - 2490k s
TREA R B0 S 3 8 75 8 H sl D) HE Bl #2 25 (Vooglaid and Randma-Liiv,
2022:104,108-110,112-113) -
CRBEERER
HTE TR T IDESBLREREER ) (Slov-lex) SEEPHENENTE » BEA
FARIE RSB R R AT G A S - a7 B kA B e 8 & B R T A
(RS S » BETRF(E(E - Slov-lex @2 " BT AHIZRIE | (e-collection) -
FRHE 1918 FELIFRAES S » DUk T 8T 1% | (e-Legislation) &% HEEE A
FatamAZ o ZFEE 2016 FHCRIUENEAERAITL - BRI EHEHE
FATBERAE - 281 > iAgeieH  BEE SR H 2 > Slov-lex IVEEE AR » K

28 hitps://www.slov-lex.sk/web/en
2 SAMEFRITEGRAN ~ AR GIEEE - BAS AR R EM R E AT BEIRTS
19
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R A ZEALE ENYRERE (Sloboda et al., 2022:86-88) °
S )= [ P
1F e-participation ~ citizen participation - citizen engagement Z£ g = » Jjl_F local
government 1 HETTIEE > SR T BUNEIL 2 BT 280V 1A % (8 DU REHY
"R (Naprawmy To) P& " BER(T T HHBREE V& ) RETREY i
ARG BRAE  Wg BEEEE ] DA By BRI BB 7 e 1L RIAE » 16 B
DI BCERRARE ~ A0 o 1 e [ R S A P T (e R R R R £ -
)RR
K TR (Naprawmy To) P&

HEREY TR REY- 5 ) (Naprawmy To) g 3 5 BUR £1 I Y B8 1 55 5 (e-
consultation)fE =, » 7 2012 i JEEF4H 4% B2 46 B EL 4 & (The Stefan Batory
Foundation)#EEfHY " IRE1TH) ; (Democracy in Action)FF TR - 3%V BFEGE
FEHAAS AN Stocznia FHEHIAEE K% - WEFRE fEgRl Itz
[E A E T A - 2015 4 > §guhiE mEoN - & A (ESF) ERGEI T - H
Stocznia g G ETHEME - CF 15 [EIRITIIAC - S 58 ER B8 E BRI
RE o BN G R CEREE Z R~ JRVA NI G R R o 0 A R e EE S
(Drobiazgiewicz, 2018:57) -

(Z)EJ5EIL
Lz T BB T HHBAHEEES
"R T B FEE & ) (konsultacje.olsztyn.eu) R A BURFEEIL -
bR T ABZHTHEE R ARG R BB E RBRIVER  #
U1 2030 FEBREF (T T THHY T BOREETE] ~ iiscimat & ~ 2030 FE & AR
RISSE - 4guhth BA R E A AR TR R BOVThEE - ERE N SR THES

30 https://naprawmyto.pl/home > 2023 £ 6 H 28 HiGZ -
20
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£ HAEALES TH B 45 5LA 12 (Drobiazgiewicz, 2018:57) o
2MBEEWTERL . TTEBARFE ) (Active Citizen)

(AR TR HBURT S 2014 F4EHT T B ARG | (Active Citizen) » L
BRRAARGEETRER  ARBEREN (T RS BT - BT
PR SRR U B T 28 XN RAGSEEE R BNTT - W BRI - s P T
T B T IR ) ~ B SEP TME (KARRE » WIS A RS W A b BT
R T 2R E B T B S v T - IR R LS AR G i = B
BIE  EEPUatEaEEAR - (B RSB E HEE 5E 2 EH(Schlaufer,
2021:824,832) -

= BN ETSETYR
BT it f R S BURT RN T BURF 5 E BT AT E R m#R 2" e-People S
FIERPGREZATE FAIVE 1 - AILE A SIS R PSR =~ 148
(—)EEZ " e-People &5 | O
BUER TALHE A REBUNFEHE BRI TR - RESEHRTARSH
ot DR RE BN RS - 2005 4 86 " KEHRAREZEE | (Anti-
corruption and Civil Rights Commission, ACRC) #:H!EET-55EE4gVE e-People » 5
EEET AR B Ru 7B | (The Voice of the People Is the Voice of Heaven) -
"EZRVHBHARSDE ~ B ARG ) 232 (Ridlwan et al., 2023:605) > 7
2011 FEREE A /A FEHR 745%(United Nations Public Service Awards) (Kim et al.,
2018:75-77) - 4Aubii g% & 7 {E h RARRERIBR G 28 » 1R E M ITBURT ~ BESD
PR B A LA - B 2022 4F > 2 1,117 SRR AT 5 (ACRC, 2023) © e-
People fR{t—uh=RA% - 5/ R EE B EEGR AR B S 55 - 12
BN A ERE « EE TR S BEES /0 - $E RN A RIMELA - BB

31 https://www.epeople.go.kr - 2023 42 6 F 27 HiE -
21
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Frrg o AR AR (Kim et al., 2018:75)
O EREEZATEFIVEE

TEE T2 BRI > BRI aa @ e P B % - B2 B2 5
FES 48 A RS B AV Bl S BUF IR o - BUREAIE] A 4 A (public
involvement) & FIGES IR BUM VAR ET - BREICEIRSIVEIE 7% - IR &)
FHAEET - BHAEEBER - DUE R4 AV A (Khadzali and Zan,
2019:18) > B AR PE an &8 Bgi VR Bl 2 B2 AR FOF B U BRI T Ry e 2 B 1
I BT RS ERATEE - G40 2018 4 12 F ErE i EAHE AT i-
Tegur » Ry N ERBE(EHHIEMEZ B Z4 - 5@ R AN RETE E - B BB
EVEGTE BRI ¢ 2019 2 1 HHEHIAY e-Taman AIIE IR A DARIEG
|67 {22 £ R Zainal et al., 2020:1306) -

Gr BRIl - BIFRE T2 BLE B HHSRE L S8 p R T R E
B TR - TOEMSRESCENEEIIT A KN 0 a5 - ARt - HA AR
B I/VIEnn FHn& T WITBUN B AR ) - &5 3 1 - ARMERST » Bl i
Z R G BT LHVA AEERT TR SO R T T - B SIS TS
PERAERG RO T 2 AR - A 2 THES  BE T RPUFEE - EEERE
PRASEFINEE - BIAIFEEE e-people HH&EHN T UM K HAM BT BEAL 2 A FLHRES K FRER
Bl R e DU B R & R T R R I aea t < T Eh 2 Vg E (DL IR
B SN EH BT EEED) -

ZREGINRILBRY - — Rkt 2B ARRRREE - B8 - SRER K
R EIfE | —RIABRIEEE - BRI - BUF B RR S B4E R 2 (5]
J& » o3 R DUN TiREARAY
— R ERECE  HNRAER, A VAR B IEER SRR B R

TEARHEZE 2 S BB ER M g T A E R RIE - (EFVEmY T AREHN
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uh ) BRAEESRIE S 2 -

=~ fetEs(ERE | BUFRHIERAEE - BE2RIER - BUUTRIRGETE) > &
P BB IR 0 0 SRE SRS ~ HARORBIE B RR IR - &R
TR~ HA KA 2 BTG RsaE R Ak -

= IR E R - EEERE T E O] > PR T AR R
5 PR BRI -

O~ STEE TR | RARREERBINCIRH Z % BUFREURTT > BRI EZE
P =R - PIANEREEIT TR T RS ARG

T~ BEURERER - rmg o ~ e T BB T HHERHEE S |

B R FARTEPE SRS

T K L3 SRR

EEE B SR AR SRR R PR B2 BATE - (HREE R R s
JEBRE K AL WS BUF 2 Flage ] - NS R E T2 M E R E w8 W3
R E TSR IVRATRE I A = B e DUS ST - BURFERFHEE TS BLFTS R
Elo R - B AR | 4HAE SRR TR, (ERERIE - A E T
IFARSHET N RSB - AT DUSERE T2 OURES 281 A EBUTA BRI H
Feffalss > A AR TS R E T2 B0V ATEE - #O7 BUR BRI RO 8 2R - [FI0F
& s B S AT B - 2 B (Zheng, 2015: 89,91) -

bR TR R A 5 - RS HB R E R BT 2B RHIRZER T BUEX
FEBLREE | 0 Doll(1985:17,30){F R HHAYIAZEFE T » BERGHERR A ENEH 2%
(Management Information System » MIS) » Z2[A] /2 R AERENTHRAG - 2R A B
FOER 2SR E 2 S la A BRVEHRRY - s A BRI & BAG S ELE

23
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W15 e AJTEIRAI 3 o (Brown et al., 2007: 94) - SR E T B KRB/ MY E Rk
BHbEE - A IRAHERRT A & ~ 48% ~ FLBEEE & TR A /e fY & (Chen and
Gant, 2001: 352-353) -
=P RENE T2 8N TR | (Commitment) - F]LUEMSTTRRE BN E
REBIINE R G K ET ST RE LA AFTEUR S (Pasalic and Cukusié,
2024:10) - FIHIBRESS IO TAERAZHYR L BAH SR AR R DR R 5 - HhfE K
s ) HY MR GRS TR AHERS T f2 = (Brown et al.,2007: 94-95) - b5 8455 -
"BUGSFFBUE AR | 2 ER A (adoption) & T2 B RASEEEEL - A AN ve RaH S
PIEL A Ry B SR E T EE AR HIPH T > L RESAr AUl s BT & {F (Chen, and
Gant, 2001:352-353) -
BUF &G 2 ARSI T2 8 PIERHE T2 ERBUFBUR
HEE—20 HEREMEL 2215 - SO fRERE  RAE T 2R g
SNEG S BUR T Z NG - LU B -2 B A A (R AR A (B BRR 2 15 TP (Lee-
Geiller, 2024:13) - BRI R & $ith 5B LR E T2 RV BT - B2 £
JTHIRZE R A (city stakeholders) ~ BE52 ~ 1% ~ E[HIAHAR DA R ILBURT AR 2 22
JK(Pagali¢ and Cukusi¢, 2024: 11) » (41 - BFEEEH - TR SZFRFEINREEE B
THEEEE) S - MM B R & T 2 8 2 % (Reddick and Norris, 2013:

454,466,468) o
By ARRF LI FELBP

NS FE Eli(sense of personal power) & 28 HA ATHIEBEHBAVIZE - E{E AR
RECHNEARZEIN - G E R (sense of community) » & A A
HIt I R » 5t A RE £ Bl 7 ZE75(Chavis and Wandersman, 1990: 64,71,73-
74) MEZ 0 ERHEIE SITEIEA ML 0 REEEEESBETTEEE) - KR
JREEAEIRER R M FHE T2 8L FIUE S 2o giem LIEER "RAA

24
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FAE § (perceived usefulness) ; HH{S 8T8 T HZH MY » 5840 Rt (89 £ /EFR{it
SEOREVFERS] ~ BIEPERIRER Z (Al etal,, 2015: 1031,1035) - ME(SEESIAZH B4
R TAFZ T ETEI ) (performance expectancy) > ¥ &2 BEH(E B T2 BLATAE
FE£(Nur Salam and Abdul Manaf, 2024: 537) =

[EFf > B2 AGHEFH T EELE RN S RREHE 2B G2
AR - SR A PERIEL - ERERIFARE: - FEMN RS2 HElHRERR
Y " P17 FTE | (perceived ease of use) » 115 225 I 8812 BV ERA(Ali etal.,2015:
1031,1035 ; Nur Salam and Abdul Manaf, 2024:538)

bR T 2R&AARER SN Hit(eERZL S ERREHE TSR
FE - R WIRBUMEHEEE 28 GRZ I HEHE 20 78R
RS B SR A FAEE M2 BT EE) - MY S B TR &N » &2 » 1R
H TRV G ST S Bl - (A BIR R T nTBE & = (Nur Salam and
Abdul Manaf, 2024: 539-540) -
> RF$E2ZAHEF

B 2B Ry aeat O A B AR AT 1T R B A AT Rt o EML N 2% - A i
FHEE S LT AV S PR DR IR E L 75 (Royo et al, 2024:80) » HgLE:R » T2
FARENE RO - 2 T Rl AREF S EREREAE—ER AR
FASEAYE R - B2 HAHIELERARL - (B EEEFELLIZ I RIERoyo et al,
2024:78) » HILEMMA LI N Z 5861 7N A IRBE S R AH AR BT L B T 2 BT
(Randma-Liiv,2023: 346) » JEI5 - 2R HBUNHEIEGEGHEEEZ - T BUAFE ) 68
$95 EEURHE » R T AL E28(Zheng, 2015:90) - I HAFRE I ITEC ~ 3%
1TESERE ~ FrEHesT 21 (Royo et al, 2024:80; Randma-Liiv,2023: 347) » SHZE[E =
HBEEE > e R EE T2 IR 2 B Bt Hm B T - BRI E
TF ()22 B2 (Randma-Liiv,2023: 346-347)
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