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Abstract

In recent years, international tourism market fluctuates dramatically. Many remote
areas that were hard to visit and receive information in the past have not only gotten rid
of transportation and communication restrictions, but gradually gained a foothold in the
face of major market events such as COVID-19. These remote areas may be rich in
natural and cultural tourism resources, but also face conditions such as geographical
location, climate, and institutions, which challenge their tourism development. This
study takes tourism operators in Matsu as the main research object and explores the
background and members of the Matsu tourism industry. Finally, the interactions
between industry members provide the insights of the knowledge and resources
gathering that support tourism product production and marketing.

This study adopts qualitative research, accumulating first-hand information
through on-site interviews. The study also traces back to the local cultural and historical
records, trying to understand the innovation context of local tourism products. With the
use of Regional Innovation System (RIS) analytical framework, we gradually explore
the interaction modes of local tourism industry innovation, so that we can explain the
reasons why the tourism industry in Matsu is actively innovative and drives the
continued growth of tourists.

After analyzing the collected data, this study has three main findings : 1. Although
the remote Matsu region has rich tourism resources, it still faces the issues like
inconvenient transportation, labor shortage, tourism seasonality, exclusivity of local
networks etc. 2. Tourism operators in Matsu have established interaction modes with
industry members inside and outside the region through government programs, local
associations and interpersonal networks to obtain the knowledge, labor, funds, land and
buildings needed for innovation. These industry members are gradually interconnected
to form a systematic industry network, which continues to provide knowledge and
various resource support to industry members in the region. 3. However, incoherent
assistance programs, lack of knowledge institutions, and generation gap among local
clans still hinder the interaction of the Matsu tourism industry network, preventing some
local operators from acquiring important innovative resources such as knowledge and

land space.

Keywords: Matsu, tourism industry, Regional Innovation System, tourism innovation,

remote area tourism
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(National Innovation System » NIS) » &3 T EIZZ BllHT L4 aAaY " ik
1 (territorially ) | FVEI#T 4708 EL - Asheim and Gertler (2006 ) $5H > &k
& (stick) Al YRGBT MERYERE » m] LAsE b A SR Bl da N R AR
SHARAVRARE - £27T 2RV RIE BE T B 32 0 - Il L a8 AR EE A AR B AT S
FRARZRHEE s 5 E) -

IR S S a2 ] v - R AT 14 ( geographical proximity )
FreaH R H RN R 2 (Asheimetal. » 2016) - Brandao (2014 ) 35
R LA AT Ay S e - Bl S FET S FERY—2ME (coherence ) DR E] A5
EME (inward orientation ) » FEEIMARYENTRIEZHHEZES © H—
TERNAH SRR R AR Nas - /A Bh ER &I A HY 214 (explicit knowledge )
B MEAIE (tacit knowledge ) 5 55 » {F R RIEREAGHY 25 TAE IS Bl
RE 758 55 = I AR AT RS A P T S F AR e AR 2 BT Ri SR -« 1 Porter

(2000 ) HrFg HisthF g T 1 T DL Ry 1 S 78 1T B 25 HY A B 1 B B Bl %
AR AR A - oAV EIR ML ST ERVAEE ST - I - BT 24
A LA R T IR ML RE R (institutional infrastructure ) | » A1 Bfl& 5

HYAEESEREIHT (Asheim and Gertler » 2006 ) « i » @B A 4002
7
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BfE TR S I PN Y BT MR (BB » (E o[BI 5 38 1 1 B4 MR A TR T & I A
EEZENVESL - Asheimetal. (2016) 5 > EIKAIHT R4 —RESERIX DY
2 WY NITTENE B TEIETAEAE R (5 0 DA E NERAIEA 8 > i
DI AR EN ST -

EIRBIHT 2 40H bR T =B R R o T a8 T8 ]
FEIEIEAY (informal) B AE{HERAGHE T A B - JEHUE 2ZHVENRE 2 E 1
(Asheim et al. » 2016 ) - JEIE G B4 > B £ L RIMEATF]ZE

(Asheim et al.> 2016 ) (HANT] 48 77 = B 5 8B AR FE A2 LY B84 ( Lowe
etal, 2012) - Ni > JEIEA A BRI > FIRE R ETEI SRV EEEERE
M P RIERAY 0 = 0 s BRI B2 R (Lowe et al,, 2012) -

LI AIHT 240 AR > Lundvall (2016) F5H& R 451 RS IR
TR EEE SRR AT S o TS A - # BN B RS —ER
BN FE LG - EHERS - SR ARFRHRIEZE PR EAY - S (EOIET
Asheim and Gertler (2006 ) FrfsMIEIRAIH 29058 > BT &EN EET

(top-down) Hf&&iEfE » HwZ 2 L (bottom-up) AYIELRTERIFIE, -
FRANEIGERE T - BIRNERER Y ~ PREMHRA Y R 25 2 Rl B B 7 FE AN B Bt
= o B BIHT H: 4 HV4HR N A » Doloreux (2002 ) IR EIHT 248 HVAH K
TCE  BE TR - FIE - AR (knowledge infrastructure ) &
BIrZ - Asheim and Gertler (2006 ) #—2045 H b 2% B IR B AL e 5 it
Y Z &M s - (R BT 24T S LRI B 55 AV EBART (T - FH L]
M1 ISR 240 HY T ZEAE AR Ry b SE BRI R S - H S S B AT IRV A
g - B2 EEE A EHIE TR -

DU Doloreux (2002 ) ~ Edquist (2006) $5HmyEIRAIHT
ZUGAHEREEZ > Ai=LL Cooke et al. (1997 ) ~ Asheim et al. (2011) £
WYL IR 24040 > DAAHRE H I A T S4B Ra iR S ([E 6)

1. ¥

RIFER P B IS TSR K » b S =R RIE8 R [0l FE - (£ TG4
5] market-driven )iV Bl B B 245 7 (e FEBIH A A SERFR T8t R A
WHEZ TN E B > WEE - HBAERE > HAEAR SR EEE AR
EEEBUERE - KIL > FrAIvbE e IR R RIaR0 I I Bk
102 R R FE R IR R AT F o B S EE Rl A -

2. #|E (Institutions)
W B ~ REBEABUNT SRS - RSP E TRIAE ~ 35 - i
% EaL 78 F A B A 0 o [T P (R Ay T 4 4% ~ FERS B[ A ] B BBl R (&

FETAE > NEES - HEBEE - 28] (norms) ~ &1 (routines) ~ B}
EME (established practices ) ~ #E (rules) ByEESE o HIfE 7] DU D
8
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AETETE ~ ThaR AR G SR N A eI 28 - REELRTS g abeT » At
R RS R E IR A T AT E A8 - 118 FEE R E &4
ZIEHFAEZES NI A SH TR RIS AR #5752 > PIATEANAE S
AR E N A AT RER FTAE]

3. FIFEEMEELHE (knowledge infrastructure )

HIBREBREE it Bl Ryt Bh B AV B RS BCAH AR MRS i - B T A8
BRLVCEHIARE - ARV AE - B e - BaE BETAE RAHEER
T4l 5y Ry = FEEAY

a. Bl¥riEEh4EfE (support structures ) :
PEEERE TR AR ERE (FloRHEEE - EEEE) > S0EHE)
7 B A E R E S S (FIARH B REEAT ) -

b. Rk ERERA -
KIS SRR R PR R A B SR B s s A B A BRAL
ARl S P - SUEIR ARG A MRS R SR A 3k o JHLARTRIEH,
ERERht B & A SO R SR s s B -

C. TEEHEHS :
BEAE RS R AT 2500 T LU RLEL ~ R TR - 42
BRI S IS R S © TR - BT

Feri 0 -

4. BUH RIS

FEERSRAHT 28T - BECRETE ~ M50 - FIEME R - SRk
BE > BATHHRIR B L sEHE: (BUFRAL ~ AFESE) - BXTH)
Er{Pmt e el el b (E A SR AR A BT IS oK - SRRy Al et e
VRN ¢

a. BUMFEAL
BURBUER AR RISl ~ AHFEt s e il B - TR & I,
FEYRT R LA S EEIR > SCARAH R TR B -
It T BUR A e STRER - RURIHE TR B 21 - EE G E A

HIEECR

b. R -
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BRTFTRRIVE AR » bR 7 BUF B AU  dHSRELRTTHY
aff > AEHS M EARAMTHAVEE T - BRI EIRAAH A,
R EENROR » WA RV E I -

S —_————————— -
HBELHERE I
AB/ BRHRPL | BEREEE

ERE: 1l mEEs

= T g e
fa (& )
P e il B
gl FHER o
3 3 ZiE - B -

% I 2y | pEEs e
g i E "\ arrmer I
E R st % EIEEE

EIFEED Tl mﬁ;?zﬁi
T B IZ 1E

BUT B < Rl AR

PREM ERIEAL

184
e g
T ——— — — — — — — — ————
;i*]])e}
&m

6 ERISEHT REHIIERL

([ 6 FyZEHEE > Z8H2°5H Jang (2006) ~ Smaho (2010) )

(Z) BEAIRT  thiomd 2

TE RIS A FE LR U7 T ERSRBIHT 40 - (R ZERVRIRT a2 A
HYHIEE IR 2 - HAETTERIER BIRVEZERFT - vTREEA A EEH]
fYEIEkEE ] (Asheim and Gertler » 2006 ) ( Asheimetal. » 2016) - R[E]HJA]
SR g EA R ERVAIERE E T A AR [EIRVAIHTE R (Asheim et al. -
2016 ) - DA £ Asheim and Gertler (2006 ) ~ Ashiem (2007 ) F: Asheim et
al. (2016) ~ $5HIHY =FEAIFI A -

1. &RkEFIE% (synthetic knowledge )
BRI - HIRAE A 2 A B A 3R A Rk b @ DA
fR R AR S FE R R TR oK EH B A E RN - SRR -

10
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SR ST hn s TR TP HURREE » 048 ] 5 ELAGHY B
SR ERRIAE - 2SE AR SRR - A B B R e - Bl 7=
ABIE R ATa - P > BRI AR A 2 PRI S 78 BB - R Rk
RIES 7> & R ATaR - PRERS G802 S S SR RO » 1 R e R b -
B TERRG » SR SRR 2 Y -

2. SrirMFIEE (analytical knowledge )

SIMTPERYHIES » TR ZE IRV 0P - SRR e P IR o
BRAL > PUEFIRAR » pCOCRH 2 S B M A AR A AR ORI - AHAEES = i
K5 > SRS ESE RSSO RIS N EE 2 - NI ER S EASE Ry
B EAHE o TS AIEAY A - SR E R REAYER] - AR ETE
5 Ry lE 3\ HSCSRAE et BRI o o LA o 28 A S A A el
HHARET BT PALL & R RIS BT AR AR BT - B4 - AR RS T
EATEARTSE MR R IR L SRR (RAY (3% - 1E A anBi 3¢ BB A KIERYZ
HBLZ SRR -

3. SEMEHEL (symbolic knowledge )
SRR BB T SO bR S TEE AR R RN RE T - [
HE LA B E mAVH R e ~ EEEEE UL REELNEREESR
(image) #1TAE > RIS BAERE N ELAISWIFERYNES - It
G > SRR EA SRS BN E M (cultural embeddedness ) »
e mIEIE R ASEEM R EAETEE - HEEIRETR EEE
BRI 2 v o A0 Sl SR Y HE TR SE LAY ERE - IR [F] B AR
HIAEFERTT » DU TTRIEEZEAIERS -

A EIHVHESH R > A BT - BRI IHERER -t 2R SR A A
[E RS EHIRE AR RimATa% (Asheim and Gertler » 2006 ) - 1Eff& RELLEER
b tEE IR IS = REAIE - EBCRAYER KIS 2SR e SR B AR
725 (Asheimetal. » 2016) - jg DI R SRR R 18 A1 RS A1
BRI A A A SO

(2 ) 7 FR agnl i £ 57,4 5

TR EIAH 2RI EHY T I MRS £ (institutional set-up ) | -
Asheim and Gertler (2006 ) Ei Andersson and Karlsson (2006 ) &% 7 =
T Y &I RIHT ARG 50 - T LEH A FERHIE RS R T o &R 24
ZERSFT L R O A4S Rl B B Bl )7 U AR AR EE R o DA 43 Al r4a st =1

11
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EISEHT 2 &

1. HhissEm RS B3 2% (territorially embedded RIS)

IRV R 245 » HEARG R BRI BN DA 23 B 5B 3l H s
STEEE R e &I B A S R ~ S B bAR AT BRI -
proximity ) FiT{iEEHY » M52 A MBS S B b o AT R 40 H
BRI 2 A 44sbay R/ N 2E (SMEs ) 8 » G DLE R RIERAY
AR E o LIFERF] Emilia-romagna K& Ryl - Z @iy & 4 Bk
TE & Y 22 [EIAE 48 2 th o 178 LEs IR ik Y 21404855 - (BIP R i

( bottom-up ) HYAEEEAL S FF AT - IRALFT & I & =AY R lo 82
(adaptive technological learning ) #4g4% -

i o B RIS NEL > G = RIE%A: FEBLEREIERS - SO HEE
PN M A SE TR B R0 - 111 Fes A RS AR 85 IR RE (lock-in
situation ) » JE G E I AT R SFTEHYIE 28 KSR ) o AL - 2
s LR IR R YRR » 250158 I 15 R S A S MY SIS (B 24 > DA
TR RS I AN B YRR E R B R ST

2. EEM4E48 LA 2% (regionally networked innovation system)

TEE MRS LRI R4 SR P (HAH SR E R E RV &
o B IR AR A BB E AR A SRS MR B SR T 2 SR sRI& I A
SRR ESE AT =5 SRR A I Y AT S8 B ( K2 SR E R BRI )~
i & ko a el N R AR i o e e oS P A S i N AT T O
SEPRLTRE Y R SR R R A TS R ) R R i S
—JH RIS (g g A S ISBIHT 240 ) B 5 ARSI HAEBEEIREE - A
2[5 Baden-Wdirttemberg Jthl& F {51] & SR TAZ 4 SERERAEs L2 1%
{5 EHFR 26 (181 ST EERRE AH 4 i B I BRL IR SR HE A T v SRS L B R
B AR e B ET ISR N SRR & ~ SL[EW T i EAHIEIZE A& - I
R SE ZHIRT B T 7R TR 00 - BRI & B 2R RE S ) -

3. EI(EEZZ Al %.4¢ (regionalized national innovation system )
AL Bl =3 - HRE RIS BRI EEI T - IR EEIE SN Yy
AEhToriEE DR BRI ASEBI R e EIRERY BT 24t 2 - &I
HIR B G R E ST EBEEMHE T » DLAR 7 o A e I 0 (e 2 e e =
gl (radical innovation ) fy HA%E » BLIEIEA MY A & 5 B e el -
It > fFEM RIS |1 RIEMSREBLI RNy 2 [ O 8) » FEEENZZEt0
sFEMEATT LR » N ERFEMEAE SR T EIR % - ZRPIPER - RAZEEEL
I EEROTHIE B E - BERFHIEEREEE (science park)
ZEfE R AEWR S AR R 2 SR AT SR AR 1% (FRE 5 S MR RIE I I & 5 A

12
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R JIREIRY - AR HE B W N A SR AT RS -

e =HHAV IR 28 > sy Bl TR E R (H R i EAYEEEs(bs
2) -~ ISR LA R BE SR ECRE EZ T > SRR
A (FN) BB G B T Al e Ay [EIRIEAE A EL R SR R 2, - il > =1
FER o RE TE oy R L I SR RE S DL E MR IR B S IR 5 & 3%
JEE L S Y BIHTE B5 ROk > (S I Isk Py B £ SESE HUFT 7 B 818 A R Tk
SERRIR (Bl 155 -

- R K enplAT

A BRI LUHR 2 2 S 1 BB S 7 iy B8 Ry BRI - ET TR A SR AR Y
af e © s e AR AE AE SR R AH R SCRR  PRETHRAE A S AT AR A RE T o] RE TR
INSLELE STk - WERaR B R rE S AT IR ZR AT -

(- ) *&FAFehlEf

RS R A E] - sHARBLRRE SR R B O AR S - O AEAOREEL & EhaH ik
HERE 240 > Rt A G B e Ry T —(EE%E - MEZER KK ERE
A [E] 2900 A [FIEREE 1T B BB 4 247 ( Brandao and Costa» 2012 )-
Wiweka and Arcana (2019 ) #—2 48 R IEEE SR R e4H Rk BadokTT

(M%) BHRREETT (G63) R TEEINE BEIZE - DURBUE ~ SO FIFE B2
s BRI P R R AN 24 o FH I T R e 2E 2L = Y 4H R A
R eI

M5 AR By el 28 SE AV EE o 75 K LA - BRI e S SV E
Tt NI ER 2R s fE iR HIRE k8L (Gomezelj, D.O.» 2016 )-
A N T SR BV S i A A B LA =5 S N 2 i+ oy 2T AR
BB IEE A EIATAREE RS - MR ~ &EE T > ikiEes KEL = EF i
e H @2k (Wiweka and Arcana - 2019 ) - Gomezelj, D.O. (2016) #5
- B2 ] R N Ry A % iR A W fE R R WL PR R AR FE 1T e B 4 i
L o A FEHEEH NN S & - th o] sEfF{EZ= 5 » Debbage and
Daniels (1998 ) $5H N ETA IREHEUR Ik EgEE » — Sk fmiF 28
HY ~ 2Ry ~ B BRI SREVRESE - REErEEEL A sE e 2t h B EAE R

(disutility ) - Uysal (1998) W3R » JRilFANF A7 R—rE PRk - 2
FE T R A IR E G A RE B SRR - 1] RAE BRI E SRR
B IR HFESK AT RER Ryl A [RIAV i 2 Eh i B =LAt =5 & PR 1A P

13
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BL > I A EHE AT IR S BlE A -

AR B S EUFR K i A S a2 - AHAR DA R R AT O PR Y
HHERTTETE( Leiper- 1979)- (H¥FAIRZ AIFE K& R 71 » Niezgoda( 2013 )
f5 kR 20T HEZ AVERRF B LR oK > D AR & P s A Fi R A
S Y P S N Y B SR B ALY - ' S A R 2 BN - B s o SE A R
i THEREENIRE TR K BRI EETEE T EE  (HAIATAE
HER L AR EE E AN A RTRE -

e FESE TS T T LR S LRI I E RN E - HE RS
BN Ry EE) 5 AV AR SR BAL 4G 7 B - 4519 T il A i HIERA Y5 i — 2
EPERTRE o REIMEIE RS SR BRI T 5HI R 2 - Kolomiets (2010) 2
EPER Ry T ETFY TGN o LR AR R OR B 4G 3R R
7= o ZREMERR T AAS IR TR E E BV R L LSS TEE SRR - (55 T
o8 ) HoAth SRS S AR E AV AL ( Chung » 2009 ) » BB & Y RE RS MG T
FEEIERRBEHIECEIRAR (Szivas etal. » 2003 ) - s » REFHEALEEFAE
TGS — IR - BIALRTRRE A IETE 4 VERIRE » DU ARG EF T (EE
Z= (Butler » 2000)

1% BT ESEAY S - Kandampully (2000 ) RIFE HIR AR
HIPREGRIE N IR S B RS F: - REAE TR B P e B F LR ok
R o [EIF > 58 Mg HMS R R A T 2 TS - R0 b AR S
ZEtE (perishability ) EEZREFMEAVRERE » 53 ROA B [E] 2 BOAS T B i
HFEFSZ (Chung > 2009 ) - i 7] 725 28 (KA (iE #5255 5% ( O"Driscoll » 1985 )
BFA SR EE) (Allcock » 1989) » U BARE B EFIIEE < (H
ZRE M TSR Bl Y R AU, oy ~ 25 Tk = ~ /8 NRESERTRE - (s
2SR Y R HHACE IR A B Bl B RE T -

(=) oA SHME

B Ao B R A AL > BT E ~ BSRAERVE AR LD > FEMEE A
A EATFEER -

S BRAE SR i iy Z F i perishable )i i A HEF T {7 Jafari-
1974 ) - ficii e hve— TR B ERg s S (E AR Bty —IRAS SR (Ratten
2022)> NEEERHE ~ I ~ (FEdak e (Jafari- 1974 )~ Jafari (1974 )
5 RIS RAR IR BL Y E TR E N E - A A BB A AR Y - [AILE
BiHE FE SnHOE— AR A R > U e Sl i AR 2 HE T TG R

SH o HRAESEA EE A B AR A A2 BRI RE ORI > 75 52 B H At R S
SRS CEPFLE ~ 3THETL - 2008) - fiesEny o AR B S A TRRHY
s HRATERIEE S 20 EE - NI E S 2w H At s R E

14
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(Elche et al. » 2021 ) -
B Nk SR RS (core service » B EIEEL ) ER&RIE
Z Rk i B R RER L TR SR P » U TR e oo o S B AT > AR
fEikZmE (Kandampully - 2000 ) - Kandampully (2000) PURREE S -
O IR ES e %5 et i B2 B B 45 b IR AR i e B AT - R e
F#EHk% (peripheral service ) BHEE (ki zE rmb RS E -
FHLAE=BETTAD  JRiERg e — A AR 3 EE (inseparability )
HERER SRS (SRIFE ~ BiR% - 2014) - HEE " 200K
15 ) BYFT 35 Ry s e FE A S8 FR RSP AT -

(2 ) *vsA L7 nplar

BRI E JRo it 27 5 25 S AL e R SR BB LAY BRI 88 - AN B mT B A RIEH, ~ i ss
BIFTHBE R > W AEEE Tk iz e 20y A 7 I B S RE 7 > IRIEL A # i Fokd
TR s R A R (Sanchez and Lopez » 2015) - A » fikiiE
EFEMREEEN S - RIFEmIRENEZE ~ SRS CERSIHE - FFeE
2008 )> HAT AV S Bl 6B ~ i< 1584 5 2% ( Gomezelj D.O.» 2016 )
{2 AR 2 o] FE W 2o A [P EAURY IR 7R K (Crnogajetal. » 2014 ) » SRHIE
PR R (5] S R B B T -

PRI H AT RIS I E R BB KA B ERS

(Hjalager-2010 ) Gomezelj( 2016 )L F R E S AS 4EE (intangibility )~
AE[EME - GEfE (interactivity ) ~ fEE SR 78 Ora& B 20 Te A oy
Mo AR EN BT EE LIS - RE o HATOT AR EFEA - T2 1A
TEAERIHTRE T > 43 AE © el ~ 2R - AT - S ERE
HIEAIHT (Hjalager » 2010) » DUT /P48

1. EfAlHr (product innovations ) :

YA - B P RS S SR S 2 A A e
MR HRERAEIE o BB AR > W HR AR EMENRZE S — © DUREE
SERP > BUSRIBIEEAEFE RSB LI - fRftaririVE e ik -
B B BARHS - BORFIREE e anél & B ARBOUBIE E » K miEr TE S
BT IR L o B R 2 S BT Y 22 B -

2. Jif2A1Hr (process innovations) :
SRR E TR SR ~ AEIFLEHENRETTE) » RiiTtErvi
B MR 25 2 —» fln&E @R (ICT) BSlk 1 HgR 1 H =
S5 A DUEA IR ETRIARS - AN SERA SRR © M2
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At i e RS TSR P& (platforms) » ZREET A dn (B {E R U &
€ > HEA LIRS S E A H B E > SiEBE XS E L ILIFE

SRERERT -

3. EHAH (managerial innovations ) :

G T ) A S AR A T o TR B AT » R4
o T~ BTiEEEHE (empowering) ~ f2FF T/EEAFE 5 AV -
R B AT R B METh > TT A BN B TRAIRFERT » 5
SEHEORRTF LOE5EM: (flexibility ) ~ FZERIRCASZ U ~ BFE P ERRIEELRE J1 5T
RE - BN > FHARY 2 E S BT HRAV e 5% - SR se2=0Y B TalISkE & -
NESE T > RIS RIA -

4. 17958% (marketing innovations ) :

TEATSA T T E BT EAI » Al DT &y 288 7 =N Bl
THYEEEE - WA N AL ERG LR = 2 R R o B SE AT A
iy T TR S APEAEES (www. ) HYZE R » QPEAERs (HE TS
PG E ERMIKI THEENERD - BRI RS e ¥E %
A EE A AT 28 (AR D T R YRR B IV EE - B E T B E T
ALY o AN 0 B EE R EENR AT - R EER RAT
BT IR RS E iR Em A S TEITE - NS SRR R B AR 4
EATHH R SR o

5. #IERIF (institutional innovation ) :

HIERT - EEEEME(EER (collaborative structure ) ~ 41 &k
BOARIRE SR AT - SRS - o DU R EE T E (] B 58
FRERIRIEZERS - HINFTFE % - RN ERERZE - il &
F-REI IS SR i e S e AR B » (IR T s iy HE a B HE
& - R B RRe DoV R E S A T &I _ LA alHT

(w) =53 ¥RIATOREFF

AR ENREEFERNINNE - BoAETHEMNES) - Hoarau and
Kline (2014) f54 > fElRIEHMIE S - fRArEE EEMTEIE M HEYV A
FRE BRI =~ 8 BRI A AVRASE - MfTErE 0y G BdEss
AI DM EE R BRI AVEER (conversion ) EA{E#H$E (dissemination) » £75]]
et S s FE S P R AV AL (McLeod etal. » 2013 ) - Hoarau and

Kline (2014) $ifT81# G BIEGHIFTIIEH - iREEEH n B @& IR
16

doi:10.6342/NTU202400480



SRR S F(EE - EEHREEI T - B B TR
(co-creation ) - 2 H S AT EIRA & -

F— B B R IE FEZE RV IR 2R BT Ry Jiik 20 77 56 Bl it [ Y 8R4 {2
Brand&o (2014) 5N & HELA A SR ESE - IR &8 - SRR R
HARR KRB LR HHY » TERRAY i 2 SR 52 ZE Y KU 2 ik i st 1 (s Zr e )
GRS o ISR - SR RPARVARES - B - BS BN
JEHRLERE - PR T —(EE R B (Branddo » 2014 ) o (AL - [E@iEH]
VE Ry 33 RS FHES » (R (EHIS B A » AT S AR AT 1 DA e 25 kT
ATV ~ BZEBIEIE A BV EE ~ TR & B A4S DA P ZERN R N B B 2
Bl eItk oAt AH &% — e TG & HV IR M - (e sl it 3 7 SR Rl Y
—KAHJE (Brandao - 2014 ) -

(B BREEREDTNAE » RE#EABE (ICT) AyER -
Gomezelj (2016) #&t - K ERVEHE Z IhE &R R A EA - 1]
PEARCREAEFE S WCERIRTRAR - R T DUre i E AS PR AR AR 1 -
TR RAEEEI0 R RIS - 25 [HES MRV E AL A HAA 3% (Serensen »
2007 ) - [Alf » B RH R0 T 4955 2T EIE A (synergies) f14.
#E/EME (interoperability ) » BIHE S0 58 0] fEAE ) - 8 B 2 5 L B R
FYASR (Buhalis and O'Connor » 2005 ) - T4 » EEEHRHS YRS -
&G I NETHTHY E AR - IS AR a] LUE R T A S [
iR LG - LLEWEREE DT - BB FERYikEEE S (Plaza et al.
2011) - Jimenez-Zarco etal. (2011) trf5H - &i@zAFHT o] DUERAR 206
L ARG mAlETER - IRASE R S FE AL BRI & - a8
B EEE O 8 DCERAEEZEERT UGC (EHEARNE) HEH -
{EEFRESE R L AHr EREERE 1) > DAEA S 2385824 (Sigala~ 2012)

(Sigala - 2018 ) -

K3 » Makkonen and Hokkanen (2013) ¥EF[iEIEEZ AT IHETSM:
IR » BB A SR S M 4S R Efe (A1 &< ~ SRR A4 4 )
FATEE MG REHBIREE AR 2RI N ELR A - R AR
EUERN A ERNEZZE - A EREE EHPEGT GIR I E RN R A&
B o
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\\\?{Ir
gt
o+
-34\.;,
-y
=

— S ,};ﬂ%%\;*ﬁ_

FoBRFTISAE TR AR A SR AR Y SRR » AHFE BRI BT 21 B2 TR 1 85K
BT G E R oA 2ites  IBARE MESN3E > SRRTE & B T 5 HlE
SR AT S R HAT B B S » Rt U Rty » (R I 4R BRI A
MHEEPAME: - I bR 2 SRy 2 MRS ( B NI A SR R BB E )
DRIIEE 258 FH W BT 2 SR U R AT e Y BEEmZR AR 1T AT Ze R IR R A AE 2%
B HAVE M - I EERIECE &y T Rt AR A % ) B T R SR A
B0 MELL TS HEAREEEE ) (ERTEEIEER -

RGHTFORRAE 7 For > Bt 0 o REEE = AT AR - MRS
R REHESN RS ENER > SaEIE bR - (L EEEEFEERD
WHMERZ » HAK > PRERIRIE SR M S L IMEN R - A SRR
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