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Abstract

Individual’s job satisfaction is not only influenced by the fit between the individual
and the organization but also by the interactions between them. Previous studies on job
satisfaction primarily focused on examining the individual-environment fit to predict
the job satisfaction of public servants. It was commonly believed that a higher level of
alignment between an individual and their work environment facilitated the
establishment of positive working relationships and enhanced individual job
satisfaction. However, while the fit between the individual and the organization is
undeniably important, this fit is not a static or fixed state. The degree of fit between an
individual and their organization is a dynamic and continuously changing condition that
evolves through the ongoing interactions between the individual and the organization.

To address this perspective, this study integrates the Fit Theory and Social
Exchange Theory as its analytical framework. This study argues that even if the
alignment between an individual and their organization is not high, positive interaction
experiences can result in elevated job satisfaction levels. Hence, in addition to the
alignment between individuals and their organizations, the quality of their interaction
is crucial for enhancing the job satisfaction of public servants.

To validate this argument, the study utilizes survey data conducted by the
Examination Yuan on public servants nationwide and performs quantitative analyses
using multiple regression. The results confirm that person-organizational fit remains a
crucial influencing factor. However, the impact of person-organizational fit on job
satisfaction varies based on the different satisfaction measurement indicators used.
Conversely, organizational justice consistently demonstrates a positive impact on job
satisfaction. Additionally, both the degree of fit and the quality of social exchange

relationships not only individually impact an individual's job satisfaction but, more
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importantly, also jointly influence it. The results of interaction analysis indicate that
when the degree of fit between an individual and their organization is low, positive

interactions can counterbalance the low job satisfaction caused by the lack of fit.

Keywords: public sector human resource management, job satisfaction, person-

organizational fit, organizational justice, voice
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BERABARAKRDZEHHER > 4 28 w2 (Interactional psychological ) &) #1
A RANRABMEENMTARRGATRREE T BB EL By AL

EHHEROBBALZIFRELIHOLE MR THA A B R0 EE T4

’

R ERETZROEEIEMS  HIESATER GRS HERAMEQLH
(hierarchical regression) 2 #7 69 & % X & L £5k » E Bk B R A /M09 5
P TR RABIF LY EREREEARKRE  BHA KBS TERE
EReRe BARTFEGERBEOARREEARBAREEH RIS
BAGH T FRBEHE -

ERMAEA (2021) wIRBURAM G B E > BARSEEER A RBAREEZ
FIRHEZHGER - KA HRBERAMAHFAB BT ERE B ARLE
B EEREE B EBEAR TR ERE R P A" T A E T
Fo T SHHIH G FHEAASAKI MO BIHBREYTESE
AR E Bl FAEIAEF R B TREKEE X M agta R iBE2F a8k e T8
A TR EES Ao BATRS AL MU EARL TERREZ
Mleh48 245 A BEA Mk (Wang and Brower, 2019) > £ B AT4u82 0 A A4t #H1E
ARARZ R L BRI E T ERER BRFR R - Bk B R
WX HRAKEBALEHRE > BT EMBMA—@KEEE (person-
organization fit) #)%# 2 s - w TR AF ALK E & (organization justice ) ~ Fu g &
T4 (voice) MINIERBEA 2 F o HT R > R LT M B BATE AR » 3130
FBRA XK EAR A Z ) MR TRALMBEBEANT/AREEL
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ot MAAaKEEE

IE ST AT — B AT 0 AR ED SURK B RR ) E BE A B St TSR M At Bk B il
B e sbdh o RE M Bk g B B AT R o fT B E M35 A—4 8 BT i
it Bl E RS RMITR  BA RS A— 4 SR B T 91 T AR % & L 2 M
R CEEMTHREATRR » XFLEAMERR  FAHREE—F R -
E RBEZIZH

Fei# 32 3 (Fit theories) 324 @ M A G HAAB IR > GLLEETZS
AR EHBNER - BATE N FTREE FHHARF SRS B A A
EHR—%M > B E oA EA SR (van Vianen, 2018 ; Barrick and Parks-
Leduc,2019) ° §MAASEL AT B BB H AR MR LI GRBBATIERE
% (jobsatisfaction) ; RZ » ZMEALELAFERIEZ 6 £ BAR AR G &
b ARG TAE R B AR R 0 B A TR E B & A84K (van Vianen, 2018 ; Barrick
and Parks-Leduc, 2019) ° {8 AZE 3% E#E (person-environment fit) & 3518 A2
R BRI BER - Riefo BB R EORE - BAGHI 8 THE 48
MOAPTESG > B EATRERYGER R FBMMYAPT AR BRI © & E 8RR
BRes| HAR G ARSBENREE AATEAEERYN I ELRRE LY
T ARBF R 0 8 F B 5 42 04 488K /K 3 (organizational commitment ) v TAE 7% &
DR AR E 983K &% (turnover intention) (Ohetal., 2014 ; Lee, 2020) -
A BARKEEEZFRAIBEAL R

BELA ekl @ gL R % F BT 0 B AR ELIE B (person-environment fit ©
A BN TAE B2 4 §RE X 251 (Langeretal., 2019 ; Prysmakova, 2021 ;
EHMF 0 2021) - B AMBALAET B 5 RATEREAT LA RMETHERM
BEMAE B CTRGABARGSRRLH RO RE » ™A REGEE - A
W AGHEA—SREREEN > 2 MEFIRBEBALRLE BIRZGFRE > ik
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WMaBmyr (1) BARSEH MeEEE > o TEA—T/F#8EE (person-
job fitor P-Jfit) | fw "B A—H& ¥ Beifl & (person-vocation fitor P-V fit) ;5 (2)
BN AZ B Y EEE > 4o TEA—T A2 EEE (person-group fit or P-G
fit) | fv TMAA—E % B#E (person-supervisor fit or P-P fit) | A& (3) fBA

WapsIRIE 2 M E > 4o "B A—m B8 E (person-organization fit or P-O
fit) ; (Vigoda-Gadot and Meiri, 2008 ; Ohetal., 2014 ; Wang and Brower, 2019 ;
EHME 0 2021) -

BA—TAFE 8 B AR E » A %03, (knowledge) ~ 4% fE (skill)
$AE A (ability) ° ZF R ABAEEIE R TS (3 E ~ k55X > 2005 5
Wang and Brower, 2019 )  ° 18 A— T /E2# 8 B 38 A & 45 18 A 52 5 A7 B 0 T 4F H ¢
REAZROREGE FHZELARN—BRRARTXIHFINTAFBREBEER

(33 £ ~ $R55X ° 2005 ; Wang and Brower, 2019) ° A $# £ x A AAR X
TR 2 T EA—EFEREE | EBHLS 0 AEAE AR TR R
ko1 X ATERAT 6948 T RAE A F 24 (33 4% ~ 854 X > 2005 ; Wang and Brower,
2019) - S EFFRBAMBHE R eHT ZARBARNBAY T XS EDEH
ETETREBRANBRI NP LEHRE BTN IFBRERETRS - 48 REE
BRHEH R LT DGR SEME A B X R AT B A fa e R ey B AR - B AR
mxiLE@me o Bt B LHHETEA—m%kEEE | 8944 (Bright, 2008 ;
Liu et al.,, 2010 ; Teo et al., 2015 ; Langer et al., 2019 ; Maloba and Pillay-Naidoo,
2022) °

s e RE AR BLECE LB > P E b & OB A B2 R o B 1R
Bt kB ma R (1) etk Eei®Z (Supplementary Fit) | $2 " Z 4 E
#@ & (ComplementaryFit) ; ~ (2) "% K4 A7 E@E (Demand-Ability Fit »
DAF)  #v (3) T H 2 (#4 & E (Need-Supply Fit* NSF) | £ =44 % (&
A=4% ~ 3R HE > 2004 5 JEFF A& ~ #k 54 X 0 2005 ; Bright, 2008 ; Liuetal., 2010 ; Kim,
2012 ; EFME 0 2021) AAMMEEE ERAEREHBAFTZHMAETL
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AR AL (BR=4E ~ 38454 > 2004 ; Bright, 2008 ; Liuetal.,2010) ° f£48E
BB A XRBREFEA TEEER  FAEETX 0 RABEREEAE
MATTHRRATAFBENERIER (RS > 5343 2005 5 Kim, 2012 5
Chen et al., 2016 ; Langer et al., 2019 ; Maloba and Pillay-Naidoo, 2022 ) ° #{5]
TOORA 2012 FRAERTEAAKANAETN > £EH TR AFER
( bureaucratic work environment ) Fv £ ¥ T 4k 3£ 3% ( Entrepreneurial work
environment) Z 1% * Langeretal. (2019) 4 M &5 4% 75 245 2 4 B A— L R B 1A
— M TR TR B EAT RTS8 B TEAR TAFIR
Bey AR & A — 20 RMBARM BN E AT e TiF BATE R A b & B it st
THROER IFTATLANERER LR AR  BABBEEAREZGNETH
IHENREL GRS

RTEARASKARE LT ePE TFEERT A @8ifofl AT R

Ry

FRMABIL R R RABREANER  CABERAHN I ENEL S
) (#p4=1% ~ 3045 HE > 2004 ;5 Bright, 2008 ; Liuetal.,2010) ° Bk &3 3H2|E
A BA " A REE o BT A TATOBETUARR AR ER
X HAEKRRE BB L B TARE RS HHFR S BRBEARE TR
RS AR I B B A koA e AE b R kIR E R A2 (Gt
BE BRI 02005 ERME 0 2021) o B L&) TARAE S R AR A Ik 8y
I e e eRBBRAR TP EAT/TRIEE RZEET
FEANRRAERIAFZRE  BAK SRRSO T/AR  FREBIAFRE
BEEE TELEE TR -

A B REE A A EEAYIY EREARESE R
Blho BN ~ BA AN EE > THERABEBAFTR ZREIIABREIRAA
BAABRBCTHER A TRHAKZL EBNESE  BILBRRHERAY
IFREENE > £ EEABBRERE (F=1 - 2874 > 2004 ; Liuetal., 2015 ;
F 3B % > 2021 ; Maloba and Pillay-Naidoo, 2022 ) ° 4 R 488k K #HiE 4 445 € 8
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BR OHRAIMER  BIReHAREARE g Rg BTN

& #84& (Bright, 2008 ; Liu et al., 2010) -
%~ BA—aBRERZBIERAT

BATMZS A3 PIag A > % % ENEA— B EREEG @R T
PR THEPT B A ey B il o RIFEMEA—4 L HEE 2% (person—
organization fittheory ) * %o R B L3R A B T BEBRNEZ SR L/FAE Ak MfF
Fe— Bt 45 B A T AR AR B T 89 T4F (Maloba and Pillay-Naidoo, 2022 ) °
HABA TEREERZBMEAA AR e ZEH MG TS Bt §AA
1 H P B 4Rk 2 P e BB A AR S 0 B AR B P AT AL @ ARG > TF
& &A% (Kim, 2012 ; Chenetal., 2016 ) ° Maloba #v Pillay-Naidoo ( 2022 )
S d IR TR RIS TIN B REITMBEALE R AAEMEIHHERIF L
WEGR - FaSAEANEBER - B AR RAFAE BRI e R E]
B R AN AR AR R G E L B SEEE

PRtz s BATH B RSN Ftim T A —admaE 8oL
k.75 8 #%( public service motivation ) ;v 4o 7 3£ ] % 818 A &9 4% 7% & E(Bright,
2008 ; Kim, 2012 ; Liuetal., 2015 ; Prysmakova, 2021 ) ° AR4E /#4728 % % Perry
Ao Wise (1990) 6952 & » T 2 AR 8y 6 =T DA TR AR 2 18 A A8 B 42 N S A Ao 0 21
4 8k AR % 948 %) (Public service motivation may be understood as an individual's
predisposition to respond to motives grounded primarily or uniquely in public
institutions and organizations.) (Perry and Wise, p.368) | * it A Z A NEF 5
FRFS 6 SEAFE o TAZMBARENIEM (rational) ~ % (norm-based) A
Bt (affective) 89 EATMBBRERT - BRRR - At Me®Ed > BAT
FEARARESANEB R CHEE ANRE LR TRARAENHHK
Frag Bk B R LRG> TRABAABIGACER  ARAZ AN

Ao BRBEARF - MEBANG A~ LRBEHHRARE > BAREA TREZZAL
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B 0 2N F AR (Perry and Wise, 1990 ; Perry, 1996 ; Bright, 2008 ) © 1& % #R45 2

£RBE MR S ERBE R AHFARG AR E ZHEARR  wRAR
NERBFEHH OB ALK ERGTEHTERGHAS  LiEhd e
A 0 AR 5 BB (Bright, 2008 ; Kim, 2012) ; & > A &EEFI L - A3t
RRFS By A S48 AAE N BRS04 e da 2 R AR AL BR 49 8 &) il 44 W PIT TRR] By &
AR - MA—ROBRE  FEHERAREL RBARNLERZHYEE
& (Bright,2008) ° # &% 2 TEALAKEBAENHE MRS S A T/EE

ERAEAH BENMG B ASGEAN NSRS S HRZE AT £ KBS
FROGEK T T e THRAERS R T F & (Bright, 2008 ; Kim,
2012) -

BEIMET AP AR FR&N ~ 85 N Fo By B 69 A AT A AR AR
g N F5 A B 4TS > Bright (2008 ) $H8 A— 8k o8 B ko5 5 F B &>
BHEANHEANRG A LRSS TERE RO MAEITE L E5R
NERBEHM AR CTEBELE L FRETE A ERFGHE L L BEA AR EERE
MBS E TR EE BA—AREREFREEZEIEREEYNR K -4
AR BA—BEREEEB T AT ALRIEEHERE R T TAFHEEZ MM
o HEMBETREDG S HERIF T Ll ETR - §FEMBA AR EE
BOBEZ B N ERBORBI S LN TR ETERAABEZEEAM-FB
R PEERBNERBEHRAECEREDE L FATA e R AL HEA—4
BEEENBE MBENPEIERETE  SHHBERN T BUF AH A R BITH
HFAE > Kim (2012) o205 8 -8 A—4a 8 Bo il - TAF 7% & L ed 48 Btk
BATEAR M R EFRA LRI G A TAEB B EZH B4 TR 2B A—%4
BEBAEODE - T NOERBOIMRIR S AWMARALATE AR Bl E b
TR EMEFIFRETERS R TREALREHRAT AR E AN
BE - RN BEA—E&EEE  RE LT AG L RFEMEBETAEHEE
Rt  HERAEH T REAGERIFT LR ER  BEAHARNERSE
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B KENRE > AHBABREABHMAKRZIENZSE LGRS
BHpAAMKRZEWREER

C AFEA R

IJ‘W

ﬂ¥

B ABABH TR EE RS -
RTREABARMKYGEEE 8 LA P EMABEGHTRENER
NERFEE A BEBRAR ThaBRZ HEA - RMEA% T BT XA
FAEANIFITAE » FRERMEABEFARIGFE - Ahn (2022) 384 T
VEa B EF BB AR F B (mission match) > @R E B T ARG L&A
MAEFEEORE  EZREARBE @ | /EFH3E (mission valence ) HRAEF
g% (mission salience) ° ATSHOMERS 2B RS > B TN AR B RZR A
ek BARE B T OyR3| ) RABAA RS Tk B AR B AT AT 69 % R R o MAEF5#A
F MR R A BRAEF L TF A5 R OB AR 4F o AR ay 42 B B — B AR R

REKRRBEABEELEARER  Flo BT RN —EES EREREXK
#|E 1%#% & B € (Merit System Protection Board * MSPB) 2016 4 #4 45 %4 R Bl 34

% (Merit Principles Survey ) > MA&#F BB BITHRA s A& R > 25
Bl ambh B A A AELEARRMME LR AR > & B THATE 8RR
IEFS N EREARS  HHAB A @R EAKE -

B EAA—a®iEE 2 BRNERHR

BAT 22 RN EA— M BB ENHR > kB BNy Bk » % ¥ 245 A
AL R 6 7 R EAT AR BT @At 7 ( BR4=1% ~ SR AT HE 0 2004 5 3E3% & ~ 3R 54 X2 20055

b

HRE2012; EFME2021) c M H RS F AP NHE (2

Cﬁ\‘%

2012 ; EHEE > 2021) AEAEFIeY R B (ER{=1E ~ ZRHHE > 2004 5 B35

g

BRILX 0 2005) c HoF o AURNFHRMAEZEARE LA T > ARG EL
LB A R B8 s N IR By M TAE S R ARG EA (R R E2012);
UEAAGKRRBEHNERIERERHBHEENBE(EHME 2021)-

RplME  HHEEHTBAXBTRTHEAE S 2FE (2012) EFRAER

HOMA—HABRE MIFEERAXFAROBR T A REREDE ) - B
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%

o EATIRBHXE > s AR AR R RERESS  ARSEZEANN
RBEEH  REeHBCH IR E  RZ > ZAXERELAB Al B
REAR PRAEAEFRAGNLREEMR > g it TFHTREMBHYRIRE -
R o H4E AP E @5 (hierarchical regression) %-#7 89 4 R8T » 1B A—4 8RB

BESHENSE /ST E LR AR EEALENR E&k2 R o) B ARAAR
B2 EAS  XTHIHHRERECEAD - A8 BAEKEEEEN LR
HERERH T EREEEERZFABE -

WEHH BB BN A BATRITHART Ak BET TS aBA BRI
Bk TEAA—ASERBE  BEHEF AFARHNIACEABE - R
EnEFE (2012)  FHMEA (2021) # TMEAA—aKEBE | mym &
BB o T MREE X AREER AL EREENDS X R
A TR~ T IARAE T R T S AR R S BCRITRIE £ 48
BB E T AFET Ta®RRE o TAMEERS | FHE - B4 A
A By %8 EHMEA (2021) 1% A B A5 830 6745 A o7 18 A—4 4k Be il
BEAENBEBAEBR B RERLE - ERET > RE @& 6 EEE
G BREMBAZHREATEANEBREE  EP X" S50 IH HF
FRARBE, A EoMEEEE e " HREAFS ) oA rtiidE a6 e
TWECRE | HNER I EREEANEYE RSBl aBEERY -

18 ~ EA—E BB E 25 RME

B EE e T 4o BB R RAS O ERA  BANTEREEZAAEG
FofE) A fB 0K Bl 6 AR AT R 0 o a9 B4 B R A B AL B AT R IR I 6Y
"HE o Bl BER -~ FRRHEAEE (Langeretal., 2019) o E4FE o) sk
TAEBRZT @ EEAREATRIRSEF T X RARRPEL AT > A
THAEFBAFRAEDY TEEERTA HABATR R FEEH—

TRBEWEEACHAET WD RETHAETRGSIEAE UL THEAR
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Mk Z A S AE SR E R CRAEAN TS EE - b ko
RAB 0 B AoAT AR TAFIRIE T a9 tb NS A ABLES 7T AE AT A
HATBREFRRA SR > Eme AR TFRBHEHSERR (van
Vianen, 2018) ©

B—F@ E R TRARL TN PSR AR T o TR SR 11
GHBHBANB T REFACHTAFBAR > B4 T/ B2 P HEFRMR 5 4o
RABA B4 fiE J7 4T AEF9 48 R E AL 40 8% B 8L A 4R 2 0930 4 B id R 4401130
BHATHBERTMEARET R HmRABAN TS EE (GEBE - 3o
X » 2005 ; EAFHF 0 2021) ©

BAFEE MR > FIAEEEH (fittheory) MEBEATIEDEE » A LHis
B BMR B ERERMGE D (1) BARERIEERERLELLERRR
AR E AR U EA XN TR TEREE . (2) EBAFE (Hlo F
B RN BER) BRI (Gl BB K BER) X MEaEREN
BREENEESBK HeALARBENRELER NEANER ERERE
BAFE R DBHFRAREZRE, Q) RE2BAAFTAREHEHRZIMAMEE
mIFEmR T RERVABRELZE | > MESEABRERBNETRINBATER > &
ABERBO T RS HEATE R G HMBAE A & @HE(van Vianen, 2018)
R BRA WBRBERE T BAIAMUAHAITERISGE  LIFBRETEZHL

i ZAfR% e

AN ERERCER L ERA -2 EEH R ER D EERE
A & &3 2 49 TAF & $2 % 3 (van Vianen, 2018 ) © #:47] 3R » Lambert
%A (2020) HHER —FAABAREE LN WY E LHRITHAE  REEEM
BRBLBINERMBE A IR AR EZL THRAN @RI RAATE
B AR ER FAR T EE R WRHN B ImTRIE TA
B AEHE LeRE I RAGFEBEAHASBEERE S BAL R LH
L EFR BN B THATE ARG B R RN E G AR
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Bl o % R i3 Ao > T IE ko BUAB B A PR AN BREBEAMZSB e H A LA
BISFRBL BRI RN ER SR -
Sboh o BpMB aa sk g B L gk AR kLBl o 12 0 AR B AT Mt B
BN AR T o) X BB A A BT ARG T G E AR
AT % A 80 B @ % o Erdogan £ A (2004) 4131 £ B H 30 A 3L & F 89 2L EF
AT R » X RAAE—m B R (LMX) fo k4o 8k X (POS) 7T LA & &L
BRHEEZMAOMG XE2REAEN AE R ARGMGLE RFHWE T
LASLAE BT 0 AR AR B ah ~ A MBI 6 AR o T R Ko B
EEHECITARBIBNEL ¢ B Ak Ll L ARt E Lag
G ERAIIBF] - ARH B TARBOERBREA Y XFAHATAT B T £
AR A CHARFTECERGFALT  MAHA TR BHETORE - L&A
M )& 1@ 5% (hierarchical regression) S #7945 F X #H E3i £ 5k o ALk > #RRA T »
"RERIEERE | BIEREFAGRBH RS E R E— 1A -
HR - @BEmibisd EF 2 HREFNBET FEREFHBA/ERE
FEOHE s da¥ AR - B4R 0 Knapp £ A (2018) 1% 3F % F) 48k % B i
8 Bt R B AT 0 A8 L TR (characteristics) > 1% Hackman and Oldham
(1975) Frit Aoy T THEH4iF % #ktE (skill variety) ; ~ T T4/ & 24 (task
significance)  ~ " THE R %M (taskintegrity) 4 ~ " A £ (autonomy) | #2
"RAE (feedback) | ¥ > ‘M IFHBEANIHIELEARBEIODE - B
BHEBIF AR ABOEAR AR LSS A ARG RER > M
TR EAAAFGEIAREN ERAFEREEIRREORERATREA
BIRE N R E KBl RTAE MBI BAR AR A M%) % @
TR BTN ERMNERTHR A BARAKRZ MG R agiEER
AP ERERERRE T AEARTORRER AR EAE TXHBEFREY
LEMG BB THNREREN EBFEESLEEROARER LR KA B

WAREmkz ey R4 £ E#E (Guanetal, 2021) o

18
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FZ o oAEXML £ R TRGESFMEAAE &R M 2885 LA
PR A AT A AN TR 6% E42E (Jung and Takeuchi, 2014) © &%
FEREMARBHE  ZREULHE RV L BBARREIEL > ERALE
BRAOBRRAURLRF G - Bt £@BKAEZT T > Mk (guanxi) $9ZEILAH
o B GG HFIE  HAMEA A TAE KRR TR B AL A AR A £ E 694 (Cheung et
al., 2009) - FH@IEE — K oy uF Rl Fokg J7 RAE 3o e BB 15 0 B ASE R AR T A
FEE SRR X KMmAREGS TAFRREI/EEE (Chen and Chen,
2004 ; Cheungetal.,2009) - ¥ E3| U EX/LBEREM £ E > RMALIER &
BRESGAHEAZ Y  HILAEREE  BARZAKZMMEE IR FET

REABEIHHEENFI SR EFTEAZTRZABERE -

o BEMHR S FRAAFENFET AR EEAR K EEE
o AIPEEREENFREEERATRBEAIERETERTHE - KW 2R %E
Fo AR T AR AR HERERESA S ERAEY T - LGRS
BLil I JERAFRERE Rk T/ - BB AR SR Z R S My
FTod s AR ek ey BB A2 2 — 8y R R b ek 8 @ REF AL a8k
Z ey By A2 ™A A7 A E (Jung and Takeuchi, 2014 ; Boon and Biron, 2016 ) -
B 5] R0 AR AE T AF 28 % 32 3% ( Theory of Work Adjustment )’ Boon and Biron(2016)

AR T H A E BT o RELBE T MBS L ZGAE LSRR
Z2ENER BT I FREERGAS AP HAEFERZATHAEIRAL
N EEBR TREETHRALERSY — R B RIGB AR B BRI

AEZREBRLEHIHFERMEN BIRILRTRGEEHETBERBMEYES
CEREM AR FTHNATAEGNE BRA B TH IR BRI A BRI
o Rk eRABCHERIHMYRBERS - UITH— R FEERMEN R
IEAMRE S AR %R RBHFHAE 54 (multilevel logistic regression path
analysis) )& R X HF LM ER -BHRAT > BT ER R BRBE EIF— KR

ey MAGHEREMATE O THNGELIC SHEEOMY > #THE
19
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RBALREBATHERITRELEH 2% BT BRE R AREB G LA KX
Gy T REE o

BATRR R ATANMEEEA S BEIH TR B AL RRBER
FELE M BATERI A THRORIA FREBARAE > B FERGILH
BERA R M BT R BT RS 0 DR JEAE A B R AL AT 3 AR
8 & @R o 18 A RARIEWH % (grounded theory approach) ° 33 T &4 %
B REWH - FHBUTEME - BRI NS REE A EA%E B T2 > Follmer
FA(2018) PR FRATRAA CHEABI M RRER  BAGHEEEE

WHTAR AR TAER B > BABEBA T RG> B TEBREMOTEHE
BRFRRARARBBAF TS R FE SRR REciling B TR W& A
P (adjustment ) Fo F K& 4 7% (seekrelief) ¥EAE Lty BH Reg - T 2
BAMEEKZ RS ¢S R TRAL TR REEABIEE THIE R T
A2 MTREAAREBMOGTFEE - FiB > RIS THNERBEAL
ERE I FAB & )T MAEH R A G RARAR AR AR E A AR SRR G
BAEEL A &) TAE WA

B8R 3R » Follmer % A (2018 ) #9353 & R AT » @ ER 8 A 40 8 7R L 18 0%

LHBRBBAMBRBEEALIERE LATUHEN HME e EREBEN

e by TAE P R S E BREAE T R AR RE A R H AE R R TAEE R
kI B —F @ AR Bl R B KRN B T T A B
BREXBAE MEeRFETITHRS  HE AR CERTAES > UBREHR
% k% (Follmeretal., 2018) -

B AN Sk R IR B R 69478 > B A R L ARy Rso B R B
MR R B @RI F R EACE ARG 5 7k IR E R Bl AT R4y A mAEr B o (5 R
o & @ L o947 B4t (surface-level behavior change ) » LA 6 b A% 3 38 & 4 £p
F RRA S BEET N HRAAR AL a8 BBy &%) 0 A4 487 (buffering )

BABAKAEEY DA RRE & @AE; LT » A A5 T ey o5 EHE4
20
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(temporal framing ) 2 32 #3248 A #2 48 4k oY BLIB 0 > 44 R BB ey B LA 3R 4 2
AR HER > REEKRIUF T RIBE R DOL R E R EEATE R E @
%% (Follmeretal,,2018) - iz x> REMB KRBT HAY  FREGH N
B AR TR AR IR L BRAEREEY A BEE » MA THE
15 & 45 E @ Bk by TAE B A -

RGO HREHRERGAER T REMBEALKEREE RS EH AT RE
M E - HABAR ARG E PR TR G AR AT R R B BB A
NeEAAR G EREHERSHENT € TRAKRAET R A H R EE G ILF B2
re#t (Erdoganetal.,,2004) AfEL > B 24 5k » HEF T ofTRSEALBKZ
Rl 1 18 69 — Bt (value congruence ) #9150 » RAAFFRE W RA G R > £EAR
MM EEMRA —ERENEEMNR AR TR SR A A B LM T
1§ & 39 TAF 8 & (Erdoganetal., 2004 ) o sh4w AT » H B A A B ey o841 %
R GERBALKREREELA - TRELEEZSEDE L0 AHBRANIRD
BH—ROEHERMN -

B HEXHKREH

REEEREEATAFRFUBEBARFETLRNINMAATFERRBETAFER
WBE TR ATESELE BT IEFHZIN BARGKTS MG BE
HBEATLFEELRE - ERENZE RAEEGHNHEBAIFRETER
HEmiE > Mg XIEER A LB RO R L - Bk KGR mEe
XM HZIHDS > ARG IR A TR EE M4 -

CHRERBERIHE

s fE A—#a 8% B 38 B (Person-organization fit) 33480 > AL € X #4232 3 Bl 4k
MEABZEEERAKIEHE E > UASRBAAH ALK EHIFE > AR5

WAB IR 2 B RAE R B &) A AR ek P AT /A B8 7 K -

21
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A RIRTE R R RS 0 ABRAZ MM T 8L U 4E S L (Blay,
1964) ° George Homans ( 1958) #4303 2 ¥ 47 & £ % (Behaviorism) #9#125
RAEBBZ LT LM AT EANETNERIB KA STAMSILAZ Y
FAENREAZL A 3RE KA A KR 69 X 444 14 (Blau, 1964 ) - Homans( 1958 )
WA BEARABBEA KA ARIRGBREZ P ESFERYKLE AT §BE
PRI 4 B RIRATA s RZ 0 # RBBERBIEFBBEAMPL R £ 224
3 AR B B R R AR R F RIRAT A o 1R 4 A & 2 K Peter Blau( 1964 )
Bl " AFaEL, o T ZEME (normofreciprocity ) BAYE 2 ik @ R IR IE 84
FERHAR N T HEE §EATIRAG S ST 6 E R 2 R AR —
%4y BPEAATIE B 69 R AL ATAT B B3R B Z L 1B 00 > SEAAM BEFR S 0 A7
BEREECER S ERRBAEBEALEARLG B T PAIAM G H RA LY
EE —BERHH—FRERE R L &) R ITAHRA T AE4E L (Blau,
1964) -

WA RIEERABRIRA BARAKREIFRAOT XA WE 50 A2
PRI R R R BRI EN ERAKRIBLBET  BEATERAL
TRk BAE AT AT a0 Bt @M E A T BRRE AL T e
R PAT o T AR B L 4R 8 0 I AT 8 g BRGNS PRI R IR
B 1% (Koand Hur,2014) » B/ X#HBE F RiB 6N PR @R T
B ey 1z 2ot R & (Lambertetal., 2020) ° ¥ A 4KFEZ R LA B BFH R -

REBMAGERSARENZHBHEBFE R AMBAARGHEN LR AKX
Wbk

B 32 45 0 3 B R AR B A DA R 40 R S BT 1A 2 7% 0 TR TAME A AR fa 4k 2 ]
BLAM - AR TARBEELTEALTWERBRZH > REMEANT
YRR 18 1B A 3R ) 4 B B 42 75 B AR B B Ao (B 8k 1R AE #4938 & ROAF 80 ZL By B 14 -
SLEE > kR B o ms A A R LR N s BB R B ey R - A E BB
FoBMAREGRERAZGEIUABEDN TAREMITH DA% (Knappetal,

22
doi:10.6342/NTU202400080



2017 ; Lambertetal.,2020) ° G3EH R Ee XF O RSFREE - TRFRD
IR LA B TH XGOS EE > Biwig AR AR E  FRE A BN

$Fo B LK (Lambert et al., 2020) -
A HEXBRER/BRIAFESEEZMA

e R AANLEH G T oy TR (affection) AR EE » 3t ik
Btk ey on E MR B MHN BT HEEALABE Kb HrA @& nibiTs)
(initiating action )¥} B T &4 T4 % 3,82 T4 f& /& 69 % % ( Cropanzano et al., 2017 )°
FTHREFEQHAAR I LT RARBL BN I AEHREE LA 0T A
B EEFEATFRERZNRADREEF AT RABCRERFTLRT L& —
A REFEABRNWFBR  BABKZIZLEOL SRR G > E0HESA
B TAEP RIIRIE A wRABRAFHEFE T L RBEEE - B
F% 0 WEWEIFRATAEANENE®I/TA (Cropanzano et al., 2017) ° RAE
RILILm ey B F A HBABEARTHORIE > BIZERS AR E S
RSN IRE RIEA/ KB D B M AR E R R B - 4R LTI LS
R E AR B E B AR AR M 6 IR ERARST 0 B A8 B R e AR

-

BAGIRR > SHHFEEERRATENREMNTH L BIATHAR > Aban FA
(2021) 25k % B TR ko3 o a8 & F5A2 FEAR S - AR % R AL & Rk ey & Roso
BIyThbEE A LAManEmE S0t i) BB adkie
RAB > KMEARTE BRI ERIFLEER § A TR AHARABIIR
BIEA ) ZFHEF M eH A THIFENKE -

AR GRBEFIRBLT ARERZUBRBEFTHARBRETHRRACHE LT
Yeith & B 09 W18 £ % % # (Ko and Hur, 2014 ; Lee, 2020 ; Lin et al.,, 2020) -
b AXIEEH EF AT RES IR T e B E TR TR > BB KL

HXRR P AR H 8 A a8k Bl 2 B e B4R UAAE OB A B A 4 8K BT B 3R
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WER T e

Fwogh HBER

AEHEATHRAKRIZZ T L RRBAZRAMNAKRERT RO
B ek TaBER, c TEFALE P TEAHLE ZEEe 0 EEas
BRI AR E AR 69 B NSNS ERAE
T aREZZE R

MEREROMBBL G IBERFTHNERIEEATARELGNERA
Bl 8k E & €A G R 409 A& (Koand Hur,2014) - B8 2 eyt &
EGRA—HENEEYTRIBER  wREABH I HFE LI NTH B
ITRGXIZERANGAR  T158 A ZFERALK (Koand Hur, 2014) >
o BT M ARTUAHAREEE -~ BRFRT > R EEF ey T4
%3 (Lee, 2020) -

S AT A R AR /8K E & (Organizational Justice) & TERI T % &
(Job Satisfaction) B9 & B4542 > FEARMEAK EZMEZERGE > AHNE
G T ey % TR E L€M% (Choi, 2011 ; Ko and Hur, 2014 ; Ghranetal., 2020) °
By 2FMEZER SRS X BITRET@AR > AT BLFF 00525
MR IE A TS ZE 2 M ey B14 (Clayetal., 1998 ; Mossholder etal., 1998 ; Al-
Zu’bi, 2010 ; Choi, 2011 ; Ghran etal., 2020) °

R -aBERLLFTRIBRES

HMREZNMOAAKRE TRABCTETESBRT AT LB AT o H 48
Bl e MINERERNERASHS BT 2 AN L BFAREZOME D
REABE® 0 5% & T B E & (Distributive Justice) | ~ " #4 E & (Procedural
Justice) | A& " Z &)k % (Interactive Justice) ; (McFarlinetal., 1992 ; Clay et
al., 1998 ; Al-Zu’bi, 2010 ; Choi, 2011 ; Ghranetal., 2020 ; Lee, 2020) ° %-#&iE &
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3135 88 % #6223 (Equity Theory) (Choi, 2011 5 Lee,2020) @ £ &% &
PABAANE T B T R P AT RAT R A B 69 A F 0 fplde - EERE)FH B (Clay et
al., 1998 ; Al-Zu’bi, 2010) ~ T 454 HF (Niehoff and Moorman, 1993 ; Clay et al.,
1998 ; Al-Zu’bi, 2010) ~ T4 & 452 (Clay etal., 1998 ; Al-Zu’bi, 2010) % % -
THEREETFLAEROER HASAET LGS - Hady TR
# (Colquitt, 2001 ) ° FHiBELE > 40 RIAAZ IR B T e AH i SLATIF 2] e i€ R A,
el o AF k) TAR 8 RERFr RN LU R P F R

FEIREATHEREALADE BFLRAELNEZELZWALE  AATHAR
B BERBTAANER 2N BERSEN T XAREIE  AFHARE T A
FHEUREI A E AR AR RS XTI SRR R M T AR A @S
REEHHES (KoandHur,2014) - RFE A B THARBEAT EHa-F
Moy % % (Clayetal., 1998 ; Choi, 2011 ; Ghranetal.,2020) > #l4v : EERXEF 2
&1 B T4 2 R (Niehoffand Moorman, 1993 ; Mossholder et al., 1998 ; Al-
Zwbi, 2010 ; Colquitt, 2001) ~ EE#M B AT AT IR B T8 F R (Niehoff and
Moorman, 1993 ; Clay et al., 1998 ; Mossholder etal., 1998 ; Al-Zu’bi, 2010 ; Colquitt,
2001) ~ BT ATGAEH ARG R B E 5 K LI (Niehoff and Moorman, 1993 ;
Clay et al., 1998 ; Mossholder et al., 1998 ; Al-Zu’bi, 2010 ; Colquitt, 2001 ) % % -
RAENARLKRA  wRARGRFHRAZANTH BER BB TENRE £
FABHXZRFHRAT R  BAERTHRHEHKILFERYEHE (Mossholder
etal., 1998 ; Ko and Hur, 2014) -

I RMEEOGRE AHERZRRTEAHLA AR R L EE L HBEZH
Bk PHANERFRET @O AFR > flo AIRFRAXIEFNEE

( Niehoff and Moorman, 1993 ; Al-Zu’bi, 2010 ; Lee, 2020) ~ B TR HE R <2 £

& R EF0RR e #4F (Niehoff and Moorman, 1993 5 Al-Zu’bi, 2010 ; Lee, 2020)
EEREEMR B B AE R (Niehoff and Moorman, 1993 ; Al-Zu’bi, 2010 ; Lee,
2020) % - HAPREAKRKAETE NG BRAEEBARZIKRE E  HWfEIEU
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BABEME  AREHBAHGARHGAEEGDE  KFH DGR EL TR
(Mossholderetal., 1998 ; Al-Zu’bi, 2010 ; Choi, 2011 ) ° sb4 > H2 %35 - B
BREFRALEARNEEHFEI T EREAFTEF GARRBETHE LAY
B BHeb o FEABHIEE Xy A T FIE K (Informational justice) | #2 T AR
iE % (Interpersonaljustice) | * A H E FABATHRE T H R A HEE ; K51
S BT HERY > ARFRAHBTERREEEHEE (Colquitt,
2001 ; ¥R B 2% 0 2013 5 45p ¥ 0 2016)

%~ @ &2 BN BB R

HAETEARTY  XITERPERERZORERS EIERERELE
ziRA EREBEEZO R AHBAIESERENDE  SFEFRE
BWEZM - ALEHERA pEREZABANFEERA AHEMG > BT
Y63% & & (Choi, 2011 ; % & Z % > 2013 ; 4584 > 2016 ; Ghran et al., 2020) ;
CESEERL BALAA-HEIZHERMER HEBITF TRALE
WMER A2 dNER T RATFOES  AMIBAE THEESHEARIRHE B
o BEERAABELEREEGM4E % (Clay et al,, 1998 ; Mossholder et
al., 1998 ; Koand Hur, 2014) ; &% > BA L HR%A » B TR &0 265 R 2 E S
ALy AEFFBEN MAAAMELGBRE P IBGARIETXAM -
Rkt ZEHEHEFAR /S EE (Ghranetal, 2020) -

"pEER, >~ TERAFAEEZ FTAGHEE HAFERIEREENESS
ZHAGHARE A THRARXE THESULIRGNZE » B M8 ANEE
B iTA IR E A PR A E (Thomas and Au, 2002 ; Yietal, 2015) ° #4554
o FPRICBHULRAR R > ARMAELFAEAEAE LML £
Bt FRABETCILEFSEMAE A RESMG RELERRIFEES Y
Mef X HAETRUEMNARERANE T AHERNROTERFBELY

I A% EE (Al-Zu’bi, 2010 ; Ghranetal.,2020) ; A —F @ LB A RE R

26
doi:10.6342/NTU202400080



o BERBASBAEALE  EEEAMHAE G B bhEALE
FRAR R Bk B RBT RAERLAMA B IHB I HEGER
8 F 71 FaRl4542 (Clayetal., 1998 ;: Mossholder etal., 1998 ; Ko and Hur, 2014) °
i BHAEBARRAPRNARL " REAHNITEHEE S AL EREH®
HE S B A AR FE wRAKH B THFBL AT BTl
ITHEKHEEAA €S (Choi, 2011 ; Ghranetal., 2020) ° FFEL > BB RH > &
ERZHPHAABIHIHERTRAAEA H91E4E -

Ssh s HMERR R BB P ey N ALFIB T M T R AMKPERENE R
ZBMENEREQEGAARE o BUFKME R FRIFTERR > TR ATHAT
A RTBREFFEFENL ARFERT OCHITHEWATRT » S RIEER
HPNFFIEIMT > TRARZELFHEENEZTARIEER  RIFEBL NI
PIR Te9# 3 > & 8K E RAK 0 R =8 @ &) A ARBREF - BN FERRLY)
EEZ PREASZAAIFREEOHMSR L  LHAR  BAHIFHRE -
IHEREATATFORA REBRANFFIBIHIEREATHEEHEZ R
BlmE o AR ER " G H %L B € (Merit Systems Protection Board ) | 2005
FE AR E LM Choi (2011) A EBERT R PBER, ~ T RAER
Fol ZEE K 2% BHHAKRE R TS EEZ M B EETERSH-
HEFR > pBREZAFMHATEMABRIHSTELBALRAOMBER M2
FEZMOLHEZA AR AKAE T EENEEE R FHM Bt BEFE
ZAAHHERZML BT pBERRABE TSR T E MMM R R LR
1@ & 5 #7 (hierarchical regression) #94 R X3 T Ll ey £ 5k > AR > AR
BEEEZNEHILSZ SEEZORE TS SEYIBHEMEER S BAEHRMSEN
B IHIERETHRE -

MM T HHAERALCE R TR ERAER T ATER T1EH
EE - B E > Mossholderetal. (1998) $t#H LB BmH Y —RFAAEBE G
HacE BT RATMARAE  HEARFERETRE  LERIEDEIMT
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3

WHERERGRFILERRAFHN IR TERLEDE N T B AR b5
o

>

G 1R KB AZ AR M R T P S N BB AP AR AR AR R S0 B B R B RR
HARAFEREMBACKDEEE FIEHABMTEH FREFLEHOHANAFRE KL
% ;i@ % % (multiple regression analysis) 894 R X #F 7 Lilieh X7k > & £ H42
FEZRABSAEFBMZ BT IAFREE  ERE R TEAAHIERF LA
ey TEBREEES °

PRk gh b — e B3R A8 A A S PTag R 50 @ EARE R 4R
M 2wk 45 R & £ 693842 - [ b > 48 B 09 R TR 5 A0 I A B8R & o R =B
ARBREBIEHEEZMG MAZERFEROMBEBANTEHREE
#f5)fE > Rubin (2009) & Ko #v Hur (2014) RlAkfE R £ZBRBHAN T AAE
Y PHEHHEFERE — GO URER BAREERAOEEEHRE
G BAERE > RERERIEH EEARLB R F ERZEMD  ET/EH
E B &A% c Rubin (2009 ) £ 5RR4E 42 A iE & #3% (procedural justice theory )
BANFIMERSFNEERAFERABRE EAMAIE GRS TR LR GTHE
HRIAHE TR ABRSORFIER A TRARANFEKMAL X LH
EERFOEZRESG MEE LARELABRAL AMUEF BT AEBTFEERSF

ZRAOBF A EERRAEBREBENRFERRL > MEELE  HTEA 2 4M %

# (Spearman correlations) S 4 694 £ ¥ T Ly £ AiEH T R ey
BT ERARCBGBEFEZREAS BTHERSETE LGS Ko Ao
Hur (2014) A A#A BT I RARBESERGER (25 L a8 E/TRF 08
RERAHLZNTFEEY RMATAREHEIM T a@EREEL LS
@& (multiple regression analysis) 89 5 # & R X F T Loy £k » § B A R4 2]
RAEAELZOREAD  HAeHA L THFRIMGE -

A LR REERE E s REZORFEZ I EREEZM MG I
P BT B AL A A8 TR & B - B4 5 » Alexander #v Ruderman( 1987)

ST EBNEB I BEMLY 2800 Lk BATHAFAE > HERBAIEABENR

28
doi:10.6342/NTU202400080



BARZEE "REZNZFEBANEE - 5 E &5 BIE SRR E
ZRAER  RFELLBE (F&) s P REARLFE (BY) > ZRENHTH
MEREREATTYHTHER > RLARRMABRPER - HEREZTHG
(Fisher transformation ) 89 5 A & R X H 7 Ll E R - BERETFEHAEE S @
BREERN S EMMGHBEZ RN SERESR

RTHBREREFERM IR ERZMAMGN A S HEBETYH
BT A T E R RGBT ERE ~ TR T 5% E 0B -
B R3R 0 Bae (2023) £ 3R 5 T 50 & kI F 9 835 0 St R AR
ABEITHE HERBEIHIPAREBTF L LN TR eREFRATH T
R &N FHMGEHREEMETENEL  SRAERLZ BN FhERANE
FmAd » BpEE&RERAG  LILBREHHE TS - HEAEKRSEER
(random-effects ordered logistic models ) #94 %k X HH X7k > & B TR A& 43T
EARNT o RN T HERELGTHS -

BATEHEERMNEREROAE  WwR BB ¥ EA LA
8 RBATH BT @A R (BR¥E4T > 20125 AR R 2% > 20135 B4 52013 ; 9HE
YE 020135 ALK H 02014 ; £ B4k~ FRERAE 0 20155 FIE4k ~ BliR#E 0 2015
fose i 2016 5 BARHT ~ Rkeh 0 20205 AW ERE 0 2022) - MEMH %
QAR NPT AT R (B4E% > 2013 5 EAES ~ Rokéh > 2020 BHEH®R %
B 02022) ARG B B (ARRE > 2004 5 FREFHT 0 2012 4R & 2 % > 2013 ;
PAEIEE 2013 HAAEE 02014 R4k~ 3R EAE 0 20155 £ B4~ BlIRE
20155 &9 2016) « Kb AULNFRMAEZEARH LRI T > AR
HESOSEREZHN TG (/4% 02013) ~#BREq (EEH - RK
&0 2020) C RRIAEERAZIBE (R~ 2RE 0 2022) ; B » G&RIE
ARTREARZ TS ETE  ARVEABINARE (KREZ %2013 4
58 % > 2016) -

RBpelmT HAEEXETAB-NGBAEALELTH > 248 (2013) £

29

doi:10.6342/NTU202400080



EETR"pRER o TREBARESR ) 2B BEEHHAKRE R T
Rz AR ETE A R ER EEARSI R SR LS AEE KI5
BAGH B THTAFRE EHE > M I/EHERENRI SRR ESEA
8 T4 - £ % w8 (multiple regression analysis ) #9547 4 R X # T L)
TR AR THEASHEOERAT  TEARB AR EZREMND  XTH
IR RAAY BT MU REFEARER "REAZAEVEN - BE
HABBIARER-T/AFBHEE-TFERGRERMEH - 22> 54% (2013)
AR BERLERRBEFZICREBRE XF > THEFBELABRE R TF5
BOFPNEE CRABRRABEZZTENAYNRAIMASRER
MEZWFFOXBRZ T  EAREZF (2013) SHHENHEFHHAE
DB A5 (2016) St 2B A EE EWNAR > ABRBEZF TR EERE
Blfh » R T P& - MEZ F (2013) SHEHCE T 2 L BN JLER 4T
MAERAE EREKRELZ» R " RER, - RAEER, - TABRER MTE
MIE &, HPEE @5 »# (hierarchical regression) 94 R H-® @ & B /N3 E7 32
HEBHyREEREMRS LeHACHITRIMGE v EREXYE 2
oAk (2016) RIRUEREEALETEEREAR ALY
o b EHMESERMEL PFaGER R 2BRELX ) - TRAE

B TR BERESE N MR/ E R TURE ZEERHBE NEE /K
EREGaEPE -

£, TABRER  FT&TREL, > 34E% (2013) FAEREAKEER-THGHE
B-TAEGBRRES > RRHRZATEARMABREZEERSH > Ly
BT TAEREIAHE > MLER R X G- S BETAFGH - LATHMEME
J& 18 5% 5 #7 Chierarchical regression ) &9 & R 45 4 » 488k JE & Fv TAF S ] 69 B 1%
REBIHEBREEFAHFNER S XFTBEE (2013) #9%k - L F > TRE
EEANBREZFHNBEIHIEREEEABRRAOBE - Rk s AaBERH T
g er BBNBE B THERME AKE & L T8 L e -

BN A R - LB SR EB R A AR B AR
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BALFLEELZE Bt RAAKEZHBEENBEAHNIAFHERT ZHEH
1% AE GRIL™MA AR EAEFR T BIRE o X TAEM & E H A& A
TR A AEREE (Kim, 2005 ; Pittsetal., 2011 ; Hur and Abner, 2023) » % #54%
REENTEANBR R A @ E & AHE TAE%EE M % A B BURAS sLIR I
NFHENB TG HEARES NS GIEZ A RIAR - MR U 8k E R 1E % 8 %8

DB BB I AR S E R ey iifa -

REH BEAA
AEH L AL EBNTLBYREETAZRAR S A B T2 AR

MR AR RO BRE R BT AR T A% A M e B P Sh e
B o
TBRRITAHXIES
Albert O. Hirschman 7 5z 7 # # # 47 & (voice ) 28948 & 5] N 2407 04 48 75 £
» Bk 2tk RFIAR T TR REM R EREEEITA (voice) BB R ELAE -
R > FEWEABHNBE I BEREITANHAR  CHLERD T RAENHES
(Mowbray et al., 2015) ° BRTGIH R % £ 5 5l AWK HE B ABRAT @ e A R
BAFCBE AT ANERMS A THAETNEFTAHEL TR ENTE - # 4]
Eaifst R T BEATANAR > EZ2LREBN AN EREE (Human Resource
Management ) Fv % & 44 ( Employment Relations ) #448 Bl XX * 153809 Xk % ¥+
HAEREIT ARSI AL AR BEIRXGAERERGK G AR SHE
AEBHELE AT TREIRXRTEOEEMRE PHA A ME, AT R
IRITERESLBEAREE FHEH B EANBTREENS B HAAAART
PAG A AR TIEXGEFTARRER FEfRB O FERER > TR T2

2obpe fE S AT AL voice B9 BATE N XBR 2 B A E T /T AREALELS A%
3R BRAEEHEE » @ AE 4TS (voice behaviors) —3) » RBHFTH A EITS o
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B~ S0 RREERAFNGELEET (Mowbray et al., 2015 ; Morrison, 2023 ) ©

A—F @ > BEN@Lk4T A (organizational behavior) #9558 STEK » Bl &4
ThAEMAERATEIRATURWTEEAEAMBATR &) # 5 E X H&H
HFEETFOHE (Mowbray etal., 2015) - TR S FHEETARRA—H
f & 9MT % (extrarole behavior) » & B T ¥ T/ sk4a Bl RIAE a9 8 7% ~ @3k~
BRE -FMAREANFEAPE YRR  ERAEERVEBEN LA THERAR
4 @k 89 B9 (Morrison, 2023 ) ° R8> 5 B T ey 4 AT AR AL KRR E 4
IR P B E4T S (prosocial behaviors) ° Bk » B T84T A% A B
8 3R RAL BRG] ERIT R - BABAYEEITAL KRB SRR
PRSA > B THEGATE LR A QKNI BTOEETAS IR BREF
BH@mOFEXFE MIFZAEXNERLARTFELLF > RERLBEAZTR
#9#%&3% - (Mowbray et al., 2015 ; Morrison, 2023 ) °

BRI ARELT X AFKRBR S TH TR AG  UAREEE
BATER UAREHBIATREROBE KA E DO AERAEEETA
8% X > /A% T Hirschman &4 24T A% & © Hirschman #2474 sb it & J& A 7> 27
RmFTH PIRAE MM ERE T —ERE (exit) - HEITH (voice)
Fo 83 E (loyalty) (EVL) #9427 (Allen,2014) ° Hirschman £73& > B ¥ 895

BITAA - RAELENARGEERBNEGT R LR HRBFRHRENEF

H

d

THREKFEFTARERERAGE GG s 2T ey NaAMke T
NEBEP B EITARD AN T R M EFCTUAEBEETAHG L
S REHE LR E o4& Hirschman 89 0 ATIEZE & » 54T B B4 F 044 ) B
R ER WEXRHEE A LM TR E R RBEFTA SRR TR
BHEN BA-EHEXOETBmEaBAEESE R8T KRN
FiEUARRIRN AR A X LB THHERNT  HEHFRLEHASENMRY > £
HAEOERE TGN BETANBENBERETHE -

Hirschman #8948 BT AR LA RS STH 2 NI R BOITA - 1%
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BAEHFZER B @B IR a4 BFR R o ]R3  Allen (2014) 1845 3k
MASRRANERMG T HAHNAAGBRETAREZEZNERA $RA 1T A
MR TR FREFTA BaRRLF Ry ZARNAN > BT EH TG4 E
& BARKTARE AL B AE B Ty 24T A5 E0A AL FRE e
GHmE THBER HARRKERGEFRARIEHEEEG ) A &
TRERA —HEL N BT AN HEL  HRaEm I BRI RETALY
WA RLBIRENEZHEELAAREHMERY IAHETELZLAEEKN
R BB AR B R 0 T B BB B R )R % (Allen, 2014 ; Bashshuretal., 2015)
AT Ry B 04 F L R AR SR AT A BN AR 6 BE AR THE R HhE
W, Pey "B (normofreciprocity ) | BLEHEML > HHh TG E W B
ITeRAHBTAAKRPTEFE SR Bt ARIHTHRESHEEILEEBEA
BRA URAERRA A S EHEELE > BEAH K=k (Liangetal.,
2012 ; Linetal.,,2020) ° Fsbx b > 4 25304 ITHR MG T HER
%323 (Two-factor Theory) | T o9 BIE T » & B TREHAW AT RS sk Z Hn
WRRA I LEATRSE > A TRGELER T a @ayFs gt e
XAEHBYUIBCEER TAAZEN RS BIRAKETELEREHLHRE AT
Do g BIMAEREBAHNAEIA T LR FREALE  RTFREE
&2 H (Alfayad and Mohd Arif,2017) ° & > 4 F LE R LB FTHL
TR-ETUMEARTBZNARTA THRENFAMN BT RSHBEANZ £
ITFBRYRAEESREATREERKYE T TRIBELEBEETA

LI > K RSB EE (Linetal, 2020) o
A~ BERSAZBIERAR

BULEZEBNERHAH#Z P BANAROCERIBT — CHEREIE > L
IERBEAARB I IEE - THATEERBR ThEREAKER T ZRE

r a9 48 B M (Cox et al., 2006 ; Wood and Wall, 2007 ; Hassan, 2015) » L& > =

33
doi:10.6342/NTU202400080



HEEETHRAARERZNHABEH - LRAR  FEIRFEFTA £
BT o F Aol d Ao 40 8 SAF AR A B AR BT At B R AR B A T AE
TR B FRIRERN XA RN ER R ' QIR A T RE R i & B AT
8 TAE R A AT B 9484k (Holland et al., 2011 ; Morrison et al., 2011 ; Alfayad and
Mohd Arif,2017 ; Linetal.,2020) ° B 2] $& 11 % 4 A AL 5 60 77 R EATHR BT
AR > AT AR T R G BF R B 0 B AT AT R E TAE S &K o (Holland etal.,
2011 ; Morrison et al., 2011 ; Alfayad and Mohd Arif, 2017 ; Lin et al., 2020 ; Song
etal., 2020) -
BBEEITARAA —RHERET BRANIREIAREETAHERER
(turnover intention ) ¥ A% 89 % & o B & Hirschman (1970 ) 42 & T 4 347 A -8 8%

R B R R > TR TR EATAR IR EERE NI - 2511

A

A

&

BROBE AT AT SR TR FAXZRNARER - B RS

S,

h
my

IHACHIERB ST AR TAERGAL RZX > B TS

o

hE B > @3 hedkpl ey EEE (Whitford and Lee, 2015) ° B M T » EHARA

¢

EFBRAFEEMAFT 2002 FHF AN E A& (Federal Human Capital * FHC) A&
#4% > Lee #» Whitford (2008 ) ¥ B T 32 2 /T Ao BB & & o9 Bl 4 AT 2L 047>
R ¥5 Hirschman 8951 5 » 45 AT A — A L @B E 6§30 Mk S AR
RETR B T T UM FHEITARERERMBEER ORHRRE B LE RS
AN EGFRGEAN  BFFEAKABNFTRGENT X - FEEF LA
AR AR B ERICRET AL B R P EARTE S @ UMUE E SR

B Bt $RE TR AB R ERENR G RaBnTEeRS
BERK B RA & 51K © Lee #v Whitford (2008) £ % T 54T 9 &R I

TREIRARERR

B G o bs > B R RS R R BT R IFMEAEATEREE

R ER HAKNHEEEIAT RABRME TR

ERBENARCET  TEHTEAZN R TN EARH N i CRG A T AT AR
fir > BB Z BAAIR (Moynihan and Pandey, 2008 ; Kim and Wiggins, 2011 ; Pitts et
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al., 2011 ; Sabharwal, 2015 ; Whitford and Lee, 2015 ; Hur and Abner, 2023)
sb o AR TT A Bh A IR AR AT By B T AR % TR R 04 B

MR T RERE BB R R BERAA G B RAD LA AR AR AARTREA
B IAEADERROMFIF L (Mowbray etal., 2015) > SARIZAReI#E] > TH
T B E BRI IRREE -BomET ALHERA UK BEETET
e EEE > A ERA B skt & (organization justice) R %n > #AF 7T LAk D
RT3t T AF g Rk R M 303 Ao B T ¥ T4 & R 69 3% %) B ( Bashshur et al., 2015 )
H 3t > Rubin (2009) Fm#2 A5 E R THE TR EER  KEETHRRT
BERFESARELABEHNRIRHTEARAGK G HEREMBAZRS A
TRB|ATFHARE WAL R A TRRSAMB B R R adk; 75 %% tie®

22 5. (diversity management climate ) 48 Bfl &9 SUBK > Bl 4§ B T8 AT AR5

RCBIREAMEGTURENA - HEERH  AFRAMBEN T A -
Bl E o Jiang F (2022) BB BETATARTEABRONTRTE - HHETA
FAETUEE LA —BHARERGIEH R wAEF B TR AR TR MG
% B &o B m AN FHAS—EAY - Bk ZE X TS rIEEE
TAHBECE AR ERTHRERTESAMANHEERABRRBER
FEFRAFARTAABMMS TR E TOEEITA B EEMBAKNET
a0 b A S

BT BAEEXRBE EHETAUHYASEREERLIALBEAS
Ho A RHEAEBHERITANBEN > HEEQTEE S AL A (direct)
FofR &MY (representative) #E X3t - AN B REPEIBMFABEEITAL A
BHEATERRZRHEQNFRTE BETUEBRELEMERE T MY
HB MBI AR T plo SREBAREA BRI XM TH G
#% (Holland etal.,2011) fe a2k ¥ 4 E X 69 B T % #23+3] (Holland etal., 2011) ;
FEMGXRFRRERL  RARABYECETA  BETALARE TG
bR EAM G FET AR R AT ¢HEE (unionvoice) * T G495 FAT A
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AL 2 R R KA B AT > s R TR 2 (B A 8) T & (Holland
etal,2011) -
MR gk > S8 X % 22 (participative management ) 2 ] 3% #7, 2 & — F84K # &

ABIK o S AE B —BGA2 0 T UME A T ML R P&

MMAERAHE AR R SRS L RBTXMENIRHEEY
PR o BAp| 5 0 SH ¥ P9 E M L4 50 % (Clark Country ) #9 8 T > Kim (2002)
HRGFRXEEET IR AH B TR REZHOMG L EXREXTREA
BINFRRM ROEBIHARBBYSHREE  KABNRI R T HNTA
BREIHEEE - % L@ o (multiple regression analysis) 894 % > X#H 7 £
MER LRAR > TRIREETELSERA LA TEEAL > RAESR R ROK
wAFAR > HIEHEEGRLRS -

JoRTAT I AT A B AR M R AL BUAA L —BARNRITA
(organizational citizenship behavior) ° & T B0& A7 /8 B4 o 40 2K a4 2% F Sk fE >
RIATRGERBEAREFTHTA  wEnadREBALFERZR (Van
Dyne and LePine, 1998 ; Hassan, 2015 ; Mowbray et al., 2015 ; Morrison, 2023 ) °
ERE QARG T BETERGEETHAEHGE TEXERTEGERE £%
FHATWFERBRA UL T » @F R ERITARBRYASE ¢ (1) BT H@AK
A TAE M 3R AT 64 48 7% 2 3k (Van Dyne and LePine, 1998 5 Bl e > 2021 ) ;
(2) BrkEHa&RATHO RN (3) B THR (whistleblowing) 24N
FIEE - FEENITA 0 A EEEH (Keenan, 2002 ; Mesmer-Magnus and
Viswesvaran, 2005) % =5 -

FREFBEAE  HE B TRAHATHFENERAAKREFGT A REMBEA
QAR BARAKATEMEE AR ETRSMBANTEREE > M Alfayad F
Mohd Arif (2017) 4t &) B — Z A 2 Ky JE B2y B TAray R 58 L E
WAL —ERERRE T IFHOEREE LR T RENY s ERE~
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EEH ARG RGP ET FA AR LB AR EZ RS AR NER,
AT EHERELMS -

HMAEN B T H AR KA TN ERE AT OB ERE R LA EHHIL
BANEESA XA FTHRBEZTAGBY  BEL ) RITENY
(promotive ) Fo A B &9 (prohibitive ) % # 47 % (Liangetal., 2012 ; fT# 4 % >
2017 ; Songetal.,2020) > A ARIKBRIERME e Fo X FEG 58 (BT F
180 2018) ° ATEAREMEAE BT A 0 B 5 ARUR B IR AR 8 R SRR R
REABR AN EAEN (RTIXE > 2015) ; AHHGEEITAE S A8K
BEREZBEAEHAKNEEUA LA KN Ol AHA TSGR T B ESR
FRAFENRLZEREER (L77XF > 2015) - B LHFEMHE S A ZIK
BETHERAARRIFAT RBHETEE AT HN T T RBREY
o BBETEALAWNEAR  EAEY i BT BN RBRAALEREE
FRRPTBAFI T 9 TAFRIAR (L7 XA R 240 2018) 5 X FMRTEE AR
RAEEBART  BRTEL O XRLEERFRE  FRE BB E SR 6
4ol BTN &R BB RS mfe A B 658 (L7 XA E 2425 2018) ©

BHBINRERETANB AN Hadms FLERMRYBEETAS
EABRRAOBEE CEEFEIHACHIERINENSGE - RiB > AEB &Y
BEITALFTEHIEREREARNENLE - RpIMmT HHTREFHEY
AT B AT AR E > Song F A (2020) #F AR M2 BAT A Fn TR By M2 B

ITAHITREREARE LA XREANEBAUGEFT AL TR E TH T/F
AMEHRE > BBENTR BB AN I ER > Bk Song £ (2020) Ao
NBRBARARBREET AR TEHEEOM A - L 4EA A8 MM
(correlation analysis) 894 R X #FF Ll ¥ 7k > (R B BT AR HEFT S
HERABIOTHBREE  BEREMGOTNREFRE RBAER - B> £18

1% 1% Bk B 0 Song % (2020) 35> MAEEFTAHMAATFE LTS
REAFERBRENTE  AAHMUEMEFITA AR EETARE T TS
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BEEGIEmAE MRS AR RE A B R EH AR IE T A LA KL
BT AT ERBERS -

K BIARRRGATAREF RN mEEE T LT EEASFR A
BRI AT c Bt HFERTAH I ERTENBEY > KL wRATEXEAR
220y ZRGEMEHG - HHTRST —AARZNEEA BT EASE » Lin et
al. (2020) HE T #HETARL TSR ER MMM ETERSIH LXK
BMERBIHACHI/MARBE BT FCEERERBAF ZHY AR
B AB o FEAY AR T AN > B T2 AT GREEE AHRR BN A
THARMB LNENMESHIERENRE  ETEREERN P RRER &
WA R RA Bt AP E TR SR RIS EEHTEGE
EHATHEMEKRFEEITA - H4EMR % L8H 54 (multiple regression
analysis) 694 R XF T Ll ey X5k B AAT AP TAEH B 2 M A £ @48 B 49 B
o BIMEHEREMETITAZMBETSAELE U BBLH% -

FMHPB LS FEFEAKRNNREES AL EFROHE  FEAREL
BFHEHAMN RS R L E R RN LA TARTEENSTGEEFTE - LB TR
AR AR A i —F & A R IR IR o SRR E § BAE RATIE
Wk Ak B o) RE S LA A IREAT B 4 IE 45 3R AT A e BRSNS & F AT RRIT A &
4 48 4% 51 3R 4% SR BUR A% B ( Sims and Keenan, 1998 ; Caillier, 2013 ; Lavena, 2016
Dunganetal.,2019) ; PW3FRIRE § RAE RATE AR B M FE R AL IRIAT )
W ESERAT AWM NI A B BAITRRITA &5 A B L35 R E&M B (Caillier,
2013 ; Lavena, 2016 ; Dunganetal.,2019) © #t 2R #3534 ] 65 A 1 3 Fu sh 30 04 &
T AT R B AR AT R R R A 0 & T AR R R & E R B N 3
EHEMERRAITA > REBER I EE (Mesmer-Magnus and Viswesvaran,
2005) - HAREKRFERRNBT > BFR0BBSHEZENEL LFF (Simsand
Keenan, 1998) °» X4 RABK R B X MR THRA NGO Z BRI IE B B £ 8K
TRZEBRS QB XF  AEATHREBNFFTERLARNIFNREITAH
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(Mesmer-Magnus and Viswesvaran, 2005) ° & N3RS KB - RAHER
FASAERF > A H T REIRAT L3P AR -

BLA BB 3R A SRR B R AR R B SR B AR B AT TR R
BIWAT A > 4o HEH] (Cassematis and Wortley, 2013 ) ~ ##5 ( Sims and Keenan,
1998) ~ # H A2 (Sims and Keenan, 1998 ) Fufd A& 1&£1E 4 ¥ (Dungan et al.,
2019) 5% AR Y E ol BERR AT 4w 1 £% 3 (Sims and Keenan,
1998 ; Mesmer-Magnus and Viswesvaran, 2005 )~ /2 &) # % ( Sims and Keenan, 1998 ;
Lavena, 2016 ) ~ 484k 5 B ( Mesmer-Magnus and Viswesvaran, 2005 ; Lavena, 2016 )
LA B A% #5489 T At ( Mesmer-Magnus and Viswesvaran, 2005 ; Cassematis and
Wortley, 2013 ) %% -

BATHNBAARFRRT ARG S TS ERERLOMB E2RELA
— B EHELE R (Vaderaetal, 2009 ; Cassematis and Wortley, 2013 ) ° B 7B A
KERBATAFH BT TR ERT  REZH MG IR s A EER2
WKERBITAGB T ITERBETRRIK LA TRERRABOTETAH BA
BRAKOREITATREE R T E £ HEHEH (Miceli and Near, 2005) ; 12
RAFOEEARIERXFRE > ALHER > TARETEEINFRRZ L
£ K% (Sims and Keenan, 1998) ; & £ 5 &80 > PN TR K T
AMB G EFRBAT A RIHIBFE T HMEBLR D FHBEE PO EEEART
RS ET Bk iTA HI A EHBRENE LA TRARARRE > MIE
JBR &9 %84 (Brewer and Selden, 1998 ; Caillier, 2013) -

S BRITAHAZEANERHTR

B AT R AR EAT A PR o B S 60 B+ ¥ R AL FAEHE R
W RATIRET @A R > 2R FATARAZSITA (L73F 2015 f135
HE 02017 ; AT A Aw 3RBL3E > 2018 5 FIEBAA AR > 2019 5 BL4u iz > 2021) -

Ho S RENALIFPIGH R Ht oo 4E B TR FE ST AL XE2015;
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{TIEALE 2017 5 AT35 A Fo 2EL3R > 2018 HIEEEARIE S > 2019) » A8

m

FRERED > BRI EZ MU FRNER  EREEFTAHNAR  RALHFA
BAXROMRHLR  BHRRITADNAERAEETS -

Hobo B (2021) #IREHFTANRRZ T  HHEELEFEMZ
REBBRME BHAREXEHEATREMBERBENETTA LEXREK
RAFHEFZLAIRAETTHIBOHEA RFORBB BEXEXHAETU
BRAAEH N ANET TOESEEEEER BAETREEXEEARE
RAGTWEEREHEINE  RBEATRENABRREETITA > mABEF S
#7 (Regression Analysis) 94 R X5 L £ 5k -

MmARSE ~ FEF (2021) RIEHE LIRS A B SHH BB AHARILHK

THRIEHREEREOMAG RETLEHERER - NRITAEAREITA
R ERE) LR ARMZF O R B - FEF (2021) BILRTA
PREABER PR RBEARLEET AR FRG AR L TrABTHBEL
AR ARIE G T BT LE (acquiescentsilence) | 5 ARMBAR A E M5 BT
BB A A RREB LRI e T ALK (defensive silence) |
FH PLAT I R AR AR TUBR AR ) Ak BN B T gk i & L A B A1 [ 45
ey T BAL G M ILEK (prosocial silence) | © MHHLE ~ FPEF (2021) £ UAKE
R ATEANR BB SAEH R BURELSHO T XEE AHFELE
CTHABAZZRREL "HFMRNRITA A T HRARTA,  REkEHE
BFAREGPRLROETR B FEAAHI/AESREE ) mEEALRMER L
RERAGHTRE > REXGTEAZITAARAD B T HAKZ AT Bibg
HEROIASEE SHTEEVGERER  BTRATMRAG T Bl
I MBKIRINKNITA EEHE G TR BRAGRSGE - LR 3
BEARRETABZRALAHABEMAOLRER  Brd 8 TEZRNK ARFHR
BATARN  §AIATEARKEORE -

s ~ T (2021) 69 XBRmHE / BEAE - B T UUERE T R &) B
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SN EHENAREUARKERBOEETASCCHABABRN IR

=n

\,
W
ZN

EHBREBMPBE LRI TABABRRL X TR EH MG SEBRIK%

FAEERLER URABABLABS LARZERMREA T RS 4§
AT AB R TAERERE - MEFMFA (2021) 4387 8 A— 8k E il
HENFEANBANIEREE - ChBEE e MG ATREHABABNT
EHBEERBE BB AT S BN Z AR XA R RE &M% > Bk £
FA LR R EBRALA - FmE 2B - BB mE > E58E4%
RERBABRVORICDY SR > HAREBERIH I EHEELERNBE

BRI BERARBBEALESREENRE R XEHRRBHEERRE
AR B AL @ AR IR o AREE RIS ARG ERA > EME
AFERAPB AR HIZERESHT KeHa e THREARBE L
UEHMEA (2021) WARAREK - A—T @ LA EERAEGRIRERYA
B R RS EREREFITANAE  BBRAMAEEAN (R) BREETHIMHE
NERBEYE - BREBAT AL EFA40 7B P KK A8 B SUBK ] B R AL R A
MHRE R E B DRREAGTESEE  RE B RIERRHE 2
REBLEARDAR WA -

Rt BEELHRBEFMEA (2021) 8951 % > A LHEMEBE @G
BN A > TIAEAE A AT SRR AR REE RS
RN T B3R | - B BNBABRBFER TEER A AN

BBENTX HAGEBREFAERE I TFRARAATFELZYERER
SHMBA—MRERBE £ FmmUER R BB AASRE X R EEE

A
B O(HZE 3L 2005) c B AXERWA T HOHBEARERE | o

"ARAEHMBAIEEE | WG U BANREE - B B A
NEBRERFFEATHRRER 2B EMERATATLER X eV ERENFH
ANBo TR R R
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A

R=F AR
8 AERBESIMBER
&~ EREHE

AT B AATHAR RGP R AR AT R — AR A AR R > BB
38 A—4 8k B8 DA BB Ao A B dn ek oY B BB o TR kR B e T
VEREE AXWEARERL  REEURRIBRESHERE T I B EBAAGT
BHEE REZNA MECELERBBEBASGTELZTE Bt EEA
S8 PR B 40 4k 2 T 64 B3l B BB 0 RAF AR & IR B 14 T SR AN B R Bl H 3

T AR EEARG BT I LA A 3 fm 3t 3 3R S o A S 3 92 4 A B 3RS E AR

BAZEEB ZEHmm+ 5 %0 BARTHN I ERIEEANEREGHE
BRItk B S A KO BE - K Ll UK R09 N A 7T S ko id o 8 A S 40 8k 2 Fi] &4
FrERTGARSRPLNERARERZNE 2> LR BAAREAKNHRBRE
B BRI R T — WA G - m ek B A2 R 89 B8 48 B AT o B A B A
BHELGAS 58 BEARXREEECEE » A BANF E > &
AERA TR R c MAEB Y 0 WA EILURL LY I Hn
B A B TAF & BA0 TAE 8 AR 1L A AR A & £ 493 (Cheungetal.,2009) -

WIRE fLE — K B BF R Fokg J7 RE Lo M B 150 LB B RIS AR E S
& 3B 4% @ Fv AT £ 3 (Chen and Chen, 2004 ; Cheung et al., 2009) °

B A2 40 8K 2 Pl 09 45 T A By K 2 T 69 T8 Bl A4 R AR 6 o ) B BB AR
ITHMBERE  CTRLASEAN TS EEFSE Bk RANERE
FA(2021) Aotz ~ 3pEF (2021) A MAERENBE  AXEwEER
HFZRR IR - KRR b A REEIIERAFEECHKRE  T/F - @i
1B AR 4 1 5 05 F] 09 H 45 M 2 4« AT A 0 MBI A S 4 R 04 B8 A2 B 7T AR A & — 1B

BREAFESILKE  SEAREARARNAZTRR  EAumdx MegiuaRE
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#.& A P A B (Erdogan et al., 2004 ; Jung and Takeuchi, 2014 ; Boon and Biron,
2016) ° B EEE R TAG BB AR ALK o) Z e Efoel e AR Bp
1 L ABRE B T RA R AR BB R 5 ALK TRER A RIFe) 28 &5
MARARERBGERAERRA RS A SN TR KABRSBENT/AHEE -
Hb R TEREENLZHEREBLEBATEIAFNRERLEZI  &LBF
ERMANRIFAHIEREENBY -

BELH  AXARAVEBATAB TR LR FE  FEL5 4 2H
AN BB BREARMBAANARLGEROTE  CAERBRNHE O /RS
o BfimE > A£EEEEBOI D 0 RN A B A B A8 At B8 W 3R

P A G RBRIEREIS  AIREBRE R EETAERAEEST K c BEHN
BANBOMWH ~ 28 - BEEEZEBWAT - F7F - BRE -~ A RN LR B A
RIS B m A R EAEE B AT o AT — B A e il R U AR

T aeasmma )

44K & BEAT A
® ELIE & ® BmMEG
/ N * RAEX * ne
S R BAEEL NI EE
® ZHHEK ¢ shapsam
% ® AR \\ “/
Bl e cpamrn W, H2 H3
IRt i I
I
IREE
7}5 /VF/I% >
| e o
%ia 45 s
° & 3 £
N,

FeRl bk 54
® pAl M
® 2 ®

¢ THR ® A
® NI B

Bl 2 7t %R AR E
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A~ A RBER

— - RBEER

RAFEEIZ S FEAR LB R M e B AR R LB B
REMEZHE > ROGBAIFRETE LRAR > saB KB R LA T /R
B2 OEREE e R B H AR SRR 0 LA B e AT B 4R F] B — BbE
HHNITEARSOHEE - £ ¥ FHEHEA (2021) 9ARMFELEE T
WME MG AENRBEGAFas - Bk EEEHMAEA (2021) 9% &
X AR 8 % — B AR A

BER—ErHBARRARIHABRSRENRAEH AT HEMERLE

WA AT > BAEYN XKL TR BA— LR EBE ey b HEEREE
(complementary fit ) #2484 M &8 B (supplementary fit) W38 ° A X IE 4 & 7 B
A (2021) e9#t % > o0 T HseARAE T TAEAE R R T SHRM R A
DARMEBENEES X BN BXBRMEE AXRAE > ME DHEREE
RS BAS AR EEIREZ Y -

AAAEEREE @ B ARAIHEEAG TEER A" BAR BRI
Rz AR ENE SRR Aol AE2EHoBA—BEREE > 2F

WRER R LA AAM T X M ey E A B (3~ 8R5LX 0 2005)° Bk
AXERMAL— A GEEE EHRBEEARAHBEBZOHRTRA S
RN E A AR KeHEREEGOTAN  BATEAR T — %M > LA RKI
Bl BEEREHIFNBZABERIAHE - 3% B amx— etz
Lo B SR bR R eRR

B& -1 ERAHARBREBRI A RSRENDHEEBER > L T/FM

BRELGMS -

R 12 § AR BABZ A B SRZENMBUEREER - LI/
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EELGHMS -

—HERBER

WA G RIGTERNBRI  UABAERGARER > EBZIEA RSO
TLE) HFTREL TR GO R o RAKHF B 7 AR AEL T
W R ARFEEN IR H T A EERTEALBLFERRR
B BTAREHARERREERR LR RERBEITURRE EF NG
FHERBIWBEAZREGRE BRALBIHRReIE BT ANT ERAH
HERE > FHEBCAHZGOREE MAREBRY T/FEERELAR - Bk &
XA HARE

BR = ToABABRRIMEBRABENARERN AT HSEE S -

WRIBBEGXRR A FOHFL BT RS BER RFERURLHER
A& c Bk ARIE EHEH > RRBEGAR > AR BBE

B3x2-1: ELBABRRIBRGERENTRERN AT HER LM

TR -

Bx 22 EAHABRMERSBENREAFERN > LI HBETELEM

TR -

B3R 23 EAHABRINBRSBENAHERE > LI BT ELEM

TR -

KRB G R H T L BRI UGB R RE R TS E
EERSHWATERA/ACKHBEABRTREFELSHR Bk ARSOTRES
A EBARRL  ARAERRAAREREFIE A AH AR E
ReowHAR > EFREIRFEETA > RABBAES FooRE P @B SEARRR
RMOTARGE > AT EREERA TRERA - XMEEh I EF (2021) &

EIEE  AHARNNRTACHEIERTEFTREONBE W RAHFA
BAREE BEAR TRETABRKYTEDERE - RENERE R4
AR EEARFETREFRATATEREEZEORARMGAT a2 &dhE
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IC 9 AXEDREABEEFATHAR IR EEZIM AT AAAMME - Bk
ARAF L ey e 0 AR SUBRR -

BR=Z: EABARLLBBEERFEETAN  AITEHEETRS ©

ATH B AEERRTHEETA K —BaalrA R R84 - BIR
RAGAHTHEREF R MBAETEZT CLTARTEAGFE GBI mES -
RAFAAT O XKD BRMTREEGRE > My R AEBRNIFGEHEEFTEA
BREERS " NIRRR AR AR I RBUT KRR B HR e AR
B BFAARRERMMEEREBNINEERFRRITE > REBER
9hER % 8 (Mesmer-Magnus and Viswesvaran, 2005 ) © % P9 3 B4R 4% 1] & oL 2T
HERTBAER » 4 A TAIRATINIFRIR » BRI E 48 B fRE

B3 3-1: EAHABRERBTAGMEARSE KSR TR e ER

g-l- o

B3 32 EABHABKFRIRIPATANMBRR S LI/ HEE ¢48

TR -

B3X 33 EAHABKRFNRRARITANEORSHE > AT ESHEEGTRH

BT o
=~XEEA MR
HNBEAR ARG LA TRAEUGEREE FHL > shmE2xhE

BRIFHZEEE > PP EAR AR EEE R S BADARE THRHE G A
HIARERSE R R TRAEAEMZHERLAH T ERERNBE I
b BEERMHERLERAORE -

AR EKREBE NS R T RIEBAREAGKE FTHEDREG AR
FOARMBBRETREMNZH G EAMY - F2ER A A EEE
ERBABEBNGHRBRAN HBEANKESHARRELBa® TR F
B R AT ARG A AN REE SR TER B

TE R B B kB A0 T 184 T ) AL H S4B AR T P B A 4
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W4 (Guanetal,,2021) ° o ATATHL - S EADERREBHFRE > € F XL B

EH R I T RE G 0 R BAFG S8 F ek N F 45 E (Follmer et al.,
2018) ° Hsb > AR EAFAGERTAL  AXF ELRFOA T RBRMARETT
MAEAS B Z AR MBI R R M B T A R E L -

BE¥mET > AXRE  EEARESZ M6 L MEEEE B > o REA
IR B AR ERRENSS  AATRRALIESEE - pREXREZEN
BAGRE > R FRA G TH B T HET 6 TR B AT e a8
BRBAAARES) 5 AT BRIBTAEH AP BCER - A HBRES
¥ RER—FEANBRABAEGAEM S  wRAKAEL S 2R E ALK R 6 T4
N EBRANBERET BEMAEIENE  AE > BEEARE > &
NEARAEHREXBMEHERGTFTR M TRADNBEIHEAEATHLT
VERVRE > BSR4 R E ST AR IR © BPARE TAE P S kAR > 15 40 JE 0y B2 R 3
e A5 TAE R RIAE ) R R 6918 AT AE & B 2 32 AR ) S8 AT 0 S 32 T
Mo mBAEB LSRR ARTERO TR B2V ReHEARAEL BN FEEF
Fike Bk EMEAARAKHBBMELZH A TRERS  BATHREXERR
B8 P & R TAE R B 1E T o

WRFEZNAEMET BALETHOREE T AN ERERYER &
B @A F 5 X AR AR B AR B A 32 BP AR A8 AR TAEfu 4 3% 2 B B R BRAT
WE A TTHEE A TEMEA FEEFREA B RaRREHEHTF IR
PN ERBAA A T b e R 3 Th B AL RIS ¥ R B %85 % /3
1+t A AT R R0 R R R 0 T H Rk E AR A TR R 0 e RAR L R 6 2 B B
RERFEAAHITEREGE - Bt BARLRFERZENSIK > TESHK
G B R T AR R 4 B A

BB AHEZRBOZEAHLAGE XA EFE XM BRENE L %
REA+HEEES > EENARFREFMe RIFHMG > BBBHEIEHH

7 A R BB AR D AT AR IR R Bl a9 B 7E (Follmeretal,, 2018) -«
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Rk g B TR iB| B S 2E A E R A BPIRGEA R 92 0 85 ) R B il
MAEIEERGENADER KBARWEHERLZE LT Y EREE
ST AEH BRI -
el @B EROFE @A ERE TRAAREN BB ETEAM
BT RkAnsak E {2 EAAGR L TRRAQGENER TRy XM £33
HABRENERGSEEACHET L AMmPERAREEATEREE K H
fho Bt WRERTARTUARBEREN SIK > EEX IR GHR - BpfE
AR ARZ EGERBER S NHATUAE G R ERY T X % B TR A8
EZO K EMIAMEEE R LA EANE DR ARIFE L HS > ARE
QR AXBR
BRxw : ZRMREEEREZH T FREER XA HR -
Bk 4-1: ey REZHIAEREER I DIFAGHR -
Bk 42 B RBFERH I FREEAIEFRGRR -
B3x 43 BAEMAZHERH T ERTEA R LA GHR -
Bk 44 THAEZPFHEpEREZHIFREEA XIERGKR -
Bk 45 THEFTPFEEFERHIFEREEAILFROKR -
B3k 4-6: THEFZFEZHERZH I EHTEA I LRGSR -
Bx4-7: $HM IR REZHIEREEAR IR GGBE -
Bx4-8: S HMIFIRFERHIEREEAR IR GBE -
B 4-9: $HM I/ AHEZHIEREEAI IR GBE -

=8 EHRR
KRB A EEBR B R AR » ERXIRAL 2022 Frridfiey "TRIEBEANE
RE BB TG ey N RFs AN BBER R X IRERE | s EHA

EHHPEABLERBRABAY - T RARAREO AN FRER

(evidence-based human resource management) | > AR o) @B 4 L > #F
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RNFATHAR M S (FRERA BAER2008) BT REA - R XA H#E " %
RAHNEREZEHE | (RERE 2014) - BRFRARARKRALGHXE
FAEFAGRESF BITTEREABABRNBMET REH  4HRABXET  FEE
EREAMAERAZETEN RO BALZB & AUBEALLNFARREL
EERT AT RALEE BB RMAREARTHAL  EHHNRE NG
ABNAERZAEE 2| THA THLERANKRRBIFIIFIOANTREE X
REEFHETERSE > BITANETRETE UBBRAAHABY TFEEAR
BB T TUFERBEANFAB A MR LEREE  CAELEHLE THRY
AN BB LR HABM TR BB UAAN BRIFFIALE SRS
;{ °

SR AR EH XA B NIRRT R fo by BUR KM & A AR itk
KA A B BRBEERMAFABEABZI M AT ERTHHIEK (ZHHE
2021) c B BANPIRET 2RAEKM A HIEMAIELE > HF 0 RE
BEMEAE REFTHERMAFEMIRIGHEGE T FAFERLE
B A 691 A% o R AR Btk f) > FA3TIEER 10,680 X35 H 2 & T34 0 125tk
FIREAT 0,043 4 > AAFHLLF A ZA 8,800 47 > & EEIL 3,661 17
R MA@ EA41.6% AHERN  Hes " 2uAEs R EMNE (Survey

Research Data Archive) | LA > ST T HRSVTER ©

BT B — 8 B AR BB S AR S MR KRR AT T
DAL BREZAEDAME RG] SARE - LREIBNIR Y FAARET A=
B TRAEIHSER ) - TEBIAEREE M THEBSRE o BT E W
OATVEVHMmERE -5 HB - EFATRKI/ERA: 8 %ATH
REAMET  AMENER SRR EAEKREBE AR EEFEETA L P
T A B A 4 K BT B o AR A A B B A R AR K £ asE
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AT A BES RAEEZUBRGDEIE S ; 384T 4R 5 BRI E ~ P93R
HRARUARSNIRIARAR ; PG HA AN 2R 528 - BEURNER

Btk o B9 B BENE RFEETR > W T

> R IR

—~IHREE

Ve AT B XRR B ¥ T 45 40 » TAER B E A — B4~ $ T Xdh R ay3E
Wit RAMEEINTABERARARR  wEESSBARGNE
IR Rl KERF HPRTERERNFIEHZ TURESARSHT
VERIRBAHE > X RATFENBERMEIR, - Bk RARED B TEY
BEXRZp RGN ERERIENEREER AR REBH BT
B BAPeA88 S Likert NBREHE # TEREAE ) 2 TFFE
B&, RFEDHET1IE6S -
(CRATAFHRER

AXUREENTFHREEAEE AR EENERZ — 2T/ T
WRRRERAE S Fr R R EFWAERSITERA > ERAEXHEYH
PEBABRARGE OO HRERE - BREATHNE 2RES Se BIEAKE
I H AR R 6 AR - 483 B 4% 0 # B R &9 Cronbach’s alpha 5 % 0.806°
BTABZEEASEN— KM Bt RSB 5 # iz RT3
5 o AF B AR & B AR & &) o BdE -
(S)ERIAERER

RTHERRAIFHEEDIN AXLERERIESEEFARZE
Bz ERIASEAGEBRENREEIAESEEESRE MBLEL
HTITHE AR RAENRT > RERRAHNER TN EGHER
T FARRGRBG c RSUERMAETHE ST REABEERIFRETEY
RAE -
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E)EBHREE

R BT AR IHEA G TR R B A Bk FEANH Ak
NGB TRTAER - HBHHEEF L S0HE - EFORELR UAE
SR EENRBEN U RBEAAHBARM T AP EIEATENEZRE L
Fb AR BHEEFABEG R — HRETHF 53 AEAS
BHBHEEKIE -

A~ B#E

— - BEA—aKREBE
(—)Z A% P B0 38 B o AR A M B 8

RIFEFAE (2021) Y98 BEA—EREBE 5 R L EEREE
Fotg BB E 2 1% 0 XA H MM EEE > FE>R T ER—sENE
WE Ao TEEMOeRAE KV FR—EARBEHBHEN T HiE
A RA AR HORBEEDEN T THEEFZTE T SRR
B3, e s 0 BIAAN T @snE ) $E ez AR
B ¥ 4555 7 X AL 38 ho i 5%
(=)VBAE %R Z

HTRAZEARER 2 AXASHRAEAHEAR EBRL0 0 ZEH KR
o 4 N B E AR P B 604 E A RAB R A F B R AR B T AR
LA 2B B ERE IR ETE c LHAR  wREAR
AR B RE R R A E BRI B 694 E AR AR B B B Ar] e R
B B BAIRE A 2K - RZ 0 4518 AT A H BN BIE R 3 R
B E A B ANE A4 AR 0 AT BB AR E % 2 40) o

Apms BEmE AMEFHE =N AREw - ELKE > A
RIGH— AT B ARG PAATARBAOHEE XU EHERREBEBER
BBy B R R T REME R FEEAF A B ATEA B ZBREAR R c R H
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REH AN ARG BRRIETHE I B eHIZEs 6 > R
AR AR RBEIN N RENRRA H B R eHRER 1 o
Fm R R NEEA G AFERGOFE @4 BHRELSE - R

RHGE - BRESE  REHEL  FRALL AR FHRE 2 H 4

¥

HFEBRWASNBRAUY RBATARBG LORME L 1 £ 6 5235
REAGBTERFGEB THRY -

BANEGOBENESE > EZRRBEREFE (2021) #d Q Fik
(Q methodology ) #§ AT i w9 + B KK ( XA Q 3B 4) ) ATHLay o 48 - AT 2L
AT DARIFE X 35 H WA 40 B F AT BIgR - AR B HE Q 3
G ZAEBILHBEALTREEMY Q EFHAFMMNAH AR ZBESRE
B o RSGR A BAPTEZOESGAEELY > HAmHE Q 54 & A4E
NBHEPTEHORFE  MAMN AHEABIBESROFE  AIZEBRE
4 4R AR A8 B Ak, BPTTE B eh 4 E o B b i B4R 72 48 1P ( Cosine Similarity )
SHERF SRS B B TUEAEEBARE % L0R2E - Rp)
RA > BEXFHERAMBARER 2005 CEAK FEWET @™
BTIERBAZBEAGAR > HEZRBPHREZE -

b2 9 AXE R EE LB FE — 68 FRHNFHRESG LeyEA
EARE LI H TR R4 8 THFERE 2RI BT H BT R
B FNDTHERG LB RAREZZX I EERRNBCRAFGHY
ZARYE - AN A ENBETRAAEAFTABRE ) AR TREE — o
AT BRARE Hib £HRA AU HHOHEMMAM2EG  RAER
BERZZEMZy W ZBRVHERZE g2 b6 E  RBRGTE
(2021) Frsz4nd hBh BB AR A (6,6,5,5,54,4,4,4) 5 T K& A8
ML E E 0 eH RN R EE AR B R IAL R AR 2354 0 B LR A
(1,1,2,2,2,3,3,3,3)

BHIRR EHHEETARESE ARG BCTEAHES LY
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AR RIBERSG T 5 (2021) £ Q FiAH 70 P b 4n B 32 HHE 3
H A R0 T RIEPT e AR H 89 Q 3843k A (6,6,5,5,5,444.4) 84
W B WL E R RATEEA BN AHA R ZIER RS BN
XER > #EA (55,554,5555) LHEERER SR IS 4rIE5 B2
BEE 098 RTRENMEBRRNYEE -

21 B8EQF =B ERBRH £

KU ERWB S | XUHRIORY
R NFEBFGER
ol FBBRAMmAHE | OAHREME
HEZRHE/QEE
45 E BEHERFE3

BB LEBBFELE TN

6 5
gy remt (+5)
BTN (+5) 6 5
BT e AR B (+4) 5 5
¥ RABFRE 49 B Rk

5 5
B (+4)

BRESE | A p it EART RS

5 4
#% (+4)
BEBEMN  BEREFE

4 5
REEXEHWH (+3)
mEyEEE (+3) 4 5
B S ETHo sk ise

4 5
A (+3)

P BB ERTT LIRSS
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IHFREHEI-AT HBE
mEmeyeE o BELA 4 5
(+3)

—~ 8RR

AAEZEP —EE SR AMKESR BHFEREMEEE R ELE
Z-BEEZMAHEZ=AdEm - MA ey B $4EMA Likert »< 26 R
EORTIIFARE, 2 "HFRAE RENHNETIEO6H -

(—)% B &

RAFAAT O XD IR & £ B3 EWEAN B TH a8 FHES
B RPT R Ko Bl 0y T 4w JEER B # F (Clay etal., 1998 5 Al-Zu’bi, 2010 )~
I AE%HE (Clayetal., 1998 ; Al-Zu’bi, 2010) > T4 & #7 & (Clayetal., 1998 ;
Al-Zwbi, 2010) %% - Bt > AR AP F 8148~ F 28 83 4
Y BT 2 4 R oy BLE £ A2 69R88 © B3 7 A& B 69 Cronbach’s alpha
{54 0827 R TABXMEAERSE M Bt WEAAAFZ S
hodats BRPIME 0 AR B 5 BLE &4k @ 00 T BUIE -

()RFE &

RFAMOXRDE RFERLHE A THARBRATEH N TR
%% (Clay etal., 1998 ; Choi, 2011 ; Ghranetal.,2020) > #l4v : EERXF 2
&5 Rl 2482 K (Mossholder et al., 1998 ; Al-Zu’bi, 2010 ; Colquitt,
2001)~ EEMEREAT €I E T8y E A (Clayetal., 1998 ; Mossholder et
al., 1998 ; Al-Zu’bi, 2010 ; Colquitt,2001) ~ B TR FREH R RERRE T 5
® E¥ (Clay etal., 1998 ; Mossholder et al., 1998 ; Al-Zu’bi, 2010 ; Colquitt,
2001) %% - Bk > ASUERATE 5B E 77 BIEAHE X4 R0
RAFIERAZEARE - RSB X o BB E  EARKFIE
@ o) o AT AR -
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(2)EHEH

RBAAAXR DB ZHEZRBRTEAHLAARRAEELHE
A& BHENIERFRET B AR v BIRERXEEE
89 % % (Niehoffand Moorman, 1993 ; Al-Zu’bi, 2010 ; Lee,2020)~ B T &%
R % B £ % & & Ao 8356 #4F (Niehoff and Moorman, 1993 5 Al-Zu’bi, 2010 ;
Lee,2020) £ ¥ £ F €4 B T a9 A% K (Nichoffand Moorman, 1993 ; Al-
Zuwbi, 2010 ; Lee,2020) %% - Wb AR A T oy 22 IE A E L4
R A BB E ZAZF G9ARR - BN ARIBAT A L 0 M A BAF A LB E R @Y
DA BAR -
ZBEITA

ARARZE Y — 88 G HAEEAT A L ERIEP AR B 5 RBRRIA
)~ PRI PSR IR =B & o P& P a9 B B 4E A Likert 7~ 26 R AT
CHTEFARRE ETHRFERE RESHNET1IE6H -

m\m

(—)BRRMEH
RIBLARMO XKD #ATA TG AEM S T ALBEAAZ—
#8418k~ R AT & (organizational citizenship behavior) © & 7 2 & F7 B B4 %%
MR FR BB BT A TS AR ER BT RNTA  MER AR
& 18 AF x 232 3% (Van Dyne and LePine, 1998 ; Hassan, 2015 ; Mowbray et
al., 2015 ; Morrison, 2023 ) ° £ iZ & TR EET AT B ¥ —fEHEEPRR
T # 4% (whistleblowing ) 42 8k M 2R IE 7% ~ REIEWITA XA EZFSH - Bt
AXRBEHEFHAE BB TOE 308 - F 31 ARF N2 AEAEE
R HMFRRAITH 2 69 EIE o B B M ey Cronbach’s alpha 18 %
0.865° & ~AH XM AR FHEN M Bt REBIBRITZ 5 Btk
B384 BRI S AR @ oY AT BIE
(=) H R
RIERAT O XKD AR T % B T RBITARBLEERE—FTEN A
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BRI H SN RIR e NI E § B RATIE 8 R B & FA & IE AE HER B
FTE @ E453RAT B e B 3R A B AT RIRAT A 4 H B £ 5] R LB
(Caillier, 2013 ; Lavena, 2016 ; Dunganetal.,2019) > H bt > A XA F A F &)
33 RAEABEX S BN FNIRRAT AR - LUK RBAF I HE
HAF 2 IR ARAR B 04 54 BIE
()50 3%

AR AT ) XBK E A AP 3FRR R § R R AT KR B AR B LA S
BREAT 8 & I 4533 4T 2 09 L RSN 3R &7 AT BRIRAT B> L2 BRI 3R MAE 2,
BT A% B (Sims and Keenan, 1998 ; Caillier, 2013 ; Lavena, 2016 ; Dungan et
al.,2019)° F b » AR A P 69 5§ 34 Ao 5 35 BMIF A E XL H R F S
BRAIRAT B HYRAIR © A B ABIR AT 2 0 B 484 BT 3G 48 0 AR A Sh 3R AR
8 5T HAE

%~ EH#R

AXIEFEBRELSAHARZIMRN 2B~ TR FF CRE - K

BN RFSE M - A BEAT R B AR S B BT R MR
T ek By i G

MRS  AXF B ERHE T M HRARA 0T FM ) AR
1o 2B AXMEEHHBSL "BV AT HAxs 1" E4

B2 RE BRARAZ AL KA EKALTHE EARAS F
FE—SHENEL 128 TEFRUT 5358 "TKE 5458 "THEMA
Ut o xwEs TIREER,) RARAOT EER, 9k ARKA -

BRFEARBEY BARBEMAZGETX T RXS—F%,450;
BRERERHELLER RECLEFEI WRBEMAZHBT X ERATH
HABR - XTHOEBRMEMAN AT PR MBZARARZA 1T KR
A% A2 b NERIGEM ARG Y E A Likert NEBEREME - # T JE
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FARARE EZTEFRE REIHNET 1 E65 - Bk REMAAFZIHH
ho 4845 BP9 4E o AR B 3RS By AR & &Y AT BLIE -

Fwf SMTR

AXFHEA R G RBBITOH  REBEZANLKS O ELRIEE R
ETURFEMNREATH A BTURFERYGREEL - AT ARAS
CHFW S HIER

— ~ RS

R B AT IR G E - B H H Ao IE B G BURATR WM 3T RERE

B AR ERG S EEN - b A2 EEBI 5 A FHHLE

ey b g BEAAREE  RARERR DML A ERG AT - £

B GENS s eREaTNTXNER TRATHEHNENARSNL

Bl

~ RAJR M 8915 B o H
FERATRZNEETBAEENRZE 2 ERAE A B R H ML

#8 B 2 Mt P93 — M43 & (internal consistency reliability) * B #t & U

& B Cronbach's alpha 14 $VE & ¥ B7 1% B 2 ARIE - 30 LA SbrE 30 % S8 1A 2 R

89715 K ° & Cronbach's alpha 4 #>0.7 8§ » £ nARBRA X &3 EATHX

Q{J °

=~ ML

AXZEMBGEEE AR BEYEE > 538 Likert NBREH 2 - Bk #

¥k A & @ A48 B 14 2 (Pearson correlation coefficient » PCC ) #7 & 18 A—4a. 4%

Bl g~ BB &~ BAEER - LHER - RIRMAE - NIRRIR - SPERRR

FHY O RITHBITEZRMEMEE -

W~ % uE S

% 7038 57 > #7 (multiple regression analysis ) F 745 31 % 181 78 0] 4 $L A &
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—ERE BB P RS BIBEAREEH - AR S HE
B EG o BEA R Bk A3UEER £ n@B 5w A
TR R EER S EE A AT 0 B 1R #0694 B) # R R (unbiased )
FRABERFAEIENRL - B4 B BAMRKREBAZIMLAFLAGR
(linearity ) Foa vtk > MR e) E B4 602 B S IA 0y — B E &1L
AL B RAR G B FARE G MR BB R B FEEMRE AN
PEAA GRS F = BYHIMA —EREHEMME ELZREE
74t (perfect collinearity) : %= @ #EE A ¥ MT - REAY
FHBEAE ; B % E K — M (homoskedasticity) » 497 £IA MY
GREHMME ; Rik 0 KREHAL T EHE (normality) -

o LG AL $ L@ E S 5 AT B AR PEELE B~ AP BT R
MERERFBEEATHAHABABRIFEREEOVE AT

y=a+ B1x1 + Paxy + P3xs + Paxs + 1

yEABANBZ IS EE @5 XA IE B 18 A—f 8k B il
WA R ARG R ENERNT A TN TS EENBERL
Koo AIREFMEA—@REEE ; B, BARE R £ F > oLtk
HRGAHERALT A THRANIEBEENBERR  ,AREBASRY
Bk PR MBI RO E - FOT AR R EEILT 0 AT TR EH T
IHHEEOBERRE GARRARES BABRETANME ATk
R RGBT A TSN IS EENOBELRE  x, ARESE
T4

ARAF A ) B3Rk 0 B 7 Be il B R 7T AR A 1B A L 4 A ] 04 I B 4R

5

Biop ey P AR ERRNEREER S  HATRREERE XM ERK
RO EHHEIMA SRENIAREE - Bk AXELEZRHE LR
BUHIEHRTEAOVE ST

Yy = Bo + P1x1 + Paxy + Paxy Xy + 1
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yEABABZIHERL - B AEFXOBIE > [iALHEIEEEE
FEERTAEEMCEFTENERAT EAMTRANIESTESZELR

IR ERZAHREEE ; B A BB E RO FE > AT ELEEREHER
T EATRANIEREENBEAR  AREEAKRESR - x, PNy
B R AP +Psx, Ex,=0 B > BIAR, 5 x, Hy )i BB R AL, P, &
x,=0 B > A1 BB, °
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FwmE BHREAEASN
B—% Bl REESM

AXERZMAELDKTH 3661 BERAE > SFRBRRAZRORIRA
3440 © AT B BIRIEL 4 3440 BEARRERNEAZZH BTN > HE X -
Bh o BERGEOGN Yy ARRESAZE T REATERE TR T
HER v THEBHREE - REATEIEEHBOLALH T/F PRk
}E > ME - EEHAAT R TR A o & 7RI 89 Cronbach’s alpha 14 4
0.806 > A2i% 0.7 &) F|BTIR & » BER 3 — M4 BEE R - Bebff S EA X E b v
MR FARARTREEMOZEME - BB GBMEA 394 BREES
0.89c FASA > HiME > XN HMENFEFBHBRAGSERLELLE B
ZHHEPIBLZ AR BRI REENREEZER R MAERI/AESHEEY
B A 4260 BREEH 100 BN R RIAAEHEE > HHER /Y
FEL XFEMPFHHERARS > RiB > P EMBLHER > P 8A £
cHAERIHEENERE SRR AMEEBEAY " T, b—Es
ARG RE Bk FEAHNIGHERT  BEHEARMER - mE 4
IHHEER AR CHHE > OB RE - HEEE BEAEANFHAMY
EZEB AL XU EHNRERIEREEO B Z LB ER IR ER
Bl o ik AMBREENI Y FHHA 3690 FEER 123 ZTRY
FPHPHEBYHERELRBES ERRAX I EHAHEBHHEAT ERLE
EBK -
EBYHNEy  BAMKEBETAN»R " ZAEEEE | fo " ja bk Ee
W By T A EREE | s as T HRERS T DA R
R TS HME L H o HAEAR A4 @ ) Cronbach’s alpha {4 % 0.597 » Au4a-F-34 %

457 AZEEH 069 KT HMTUAHE FHREFEAZRNER > #thie
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RAEES: LBy 538 TAefeafadensd ARAZ
ol 693840 £ BARE 80§ TAF A 7E P H4% @ &) Cronbach’s alpha 18 % 0.641 * fu 48
¥R 3660 REER 096 AT EMRAABCEIFPREAZTZR LR
A BAFRAF T4 BMAZREZHEAE AR Z > AEAREEA L FF
BHRREZRR A TEXFEHNIEBATAT A R LALLBRRY £
B 5 % HE X FH 4 ey Cronbach’s alpha 18 % 0.786 ° #u4a-F35 2% 420 12 8% £ 4
085 BT RIH ML BAERI AR TH S L BRRIF ZHETREE
Z Fol g 48 R Rk

AR B E IR R 2 AR E A EARE R Z - ABAREDY
Cronbach’s alpha 18 % 0.744 > ju#a-F34 % 4.30 > 428 £ % 0.83 > B H M &
AT B B AR -  MmMABABRE B£8R @ #x 3% 48 st ( Cosine
Similarity ) 3t &> EZH# BRI RHEG E X A OARE T HREERH 28
AR 0 0 E AR BMASE 10 @ EACAEAT 5 B 09 AR5E » BAE AN 10
TREGEAMENIEGR > HAZAMNENES 1> CRHLAR  EREGEZ
Mey £B280) > BAEMBEL | REGHBARE R L2 FHEAL 096 2%
E5 002 AT HEMERNFRE Z M % LR EAARBEZ M eE
WREEG XU H MM 2R8> CRAR B2 HHFRBMEZ MY
Bl EAE S LRRKREZE BRAFENBEARER £ FHHAB 096 17
REH002 ATRLHEMAERNPLZRNE LT BARBREZ R
BB & o Ry H b 69 2 2450 AR By H BB E 2 R
WBECHREHNES  LEAREE -

AR A 40 0K B 18 B A @ B R M S ST SV IR R E M T 0 AR ED
BE R ERERS AN H Ha X R FAREMIT - Hamen

= G
e
‘ﬂ

B S BT B I WA AR 0 3R 5 0 R A 4

=4

pen|
cmh
H-\U

BERS ATXUEZRAHACTHEAHRAKATR 2 AT/ AZ 4
R E¥MEXFNIE > BB TFILBRMESR X HENER -
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RTREAABEBEIS ARG S —E A FHT AT R - @& E K 69A
EXmpy =B85 " rRELE T REAFER 0 TAHIEE - pEREED
Cronbach’s alpha 1& % 0.827 > hu#8-F34 % 3.96 » 2% £ % 096 - F¥HmZE > L3
FRARZIBRSBRENNEIE R - Z4tHEREARE BRI EML R
RAEATHRNEZHERG EHN T sk y THSEREERFFILEE;
ARG BT 407 AZEEH 098 &7 205 H 1138 F @ &R S RGHE
FEERRBR TGN HERGTFIHHA 442 2R £ A 1.09 Br<HH1M
HNEERTROGEE K HBERAPRERMEFIES  LHERGTEE
BR ATIXDEMHETHEERER— LFBBEALHEEFREIGME
FER © AU AMRAEAE © H AR REAE ©

w1k B EATAHER > BRI & Cronbach’s alpha 18 A 0.865 > v -F-35
BHA407T REEZH 098 F X HEMHARMAGTETEZREL BERESA
SR RIS EN > SRR E T8RS MR THRS 4260 1BEE
A 1100 Fon X HMEN ARG P ey S AAAHRAN TR B4 X E 48
B RBIMARELERK BAEs 2 EMBEQER IS RE b — %
REOXTEBRRABEGEM X ERE T/ Loy SRR iP5 4
3350 AZEE£ 4094 Bk MEBANIFER > AHEABMMFLLEREEL B
ShaRE AT RIRAT B

ko EIERI GBIy WA B A 1493 4 0 45 B Stk 43.4% ;
S MERIA 1947 4 > AEB L 56.6% 0 MR ERS - ZROAS 0 HF AU
TH 6224 45 B L 18.1% 5 KA 1704 4 > 458 4tk 49.5% ; A RAT AR E
A48 BB 324% $BXDFEARELRE - A XTI HEEE
EWMOZTHEA 770 4L > 4B B b 22.4% ; FFEEBMA LI HA 2670 4L 0 15 B
S T7.6% SE G HE L RBEEEETR - IRFAMA T HRBMGE A 1663
B > A6 B 5 bh 48.3% 5 3o BALRIA 1777 4 458 40 bk 51.7% > K0 B A8
%o FBMEHLBZRERR - MIXHEHTFHFEL 102 5 12E£ 4953
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RAEA 46 RAMEA O BT HEMTAFENREMBKR > REREFRY
Ao i ERENI S FHRB A ZREER 2 RAMEA 13 RAMESL
1 B H P E SR SRR -

& 2 HerR £ B IR 2 4 WM A3

IHHEE
G LI A% N FIE | ZEE | mAE | RDME
52 | BEEARW o RARHERB AT TR P %G 3440 4.02 1.13 6 1
53 | EBRR RBBERBATNHFEFD 3440 3.69 1.23 6 1
EHITE | 54 | BRAR > BAMERBATHEEBRR 3440 | 3.82 1.23 6 1
mEE
55 | R R 0 KRR E B AT M 6948 R 3440 | 4.12 1.17 6 1
56 | R KRBRHEB A IR 3440 4.04 1.17 6 1
+34 (Cronbach’s alpha=0.806 ) 3440 3.94 0.89 6 1
Ha T AF .
- 57 | BRI KRB ERB AT A 3440 426 1.00 6 1
B &
e 53 | BEERR > RBRHERB ATHMEBIR 3440 3.69 1.23 6 1
8] A 48 4% Fe. 38
1 | RO FETALE T EIFR]54E 3440 4.61 0.94 6 1
LLACIH AP F ) TAHE - RAERE R AP T
2 3440 | 4.48 0.92 6 1
Hheta 1
4 | BTGB AEPNEFEETE 3440 4.62 0.94 6 1
+34 (Cronbach’s alpha=0.597 ) 3440 | 4.57 0.69 6 1
14 | RO TEEFBRAAFMERA (R5H) 3440 3.54 1.27 6 1
IEEE BTHRBTE  RTEFE2MGEEE (RM
15 3440 3.50 1.29 6 1
87 )
17 | BT ERAGEY 3440 3.95 1.20 6 1
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34 (Cronbach’s alpha=0.641) 3440 3.66 0.96 6 1
78 | AR ER ARSI S AR 3440 | 4.23 0.99 6 1
2 % B P9 A A8 B 00 BUR BT E S TR e 2440 | a0l | )
% ¥, . .01 1
#
80 |RMEFRARF Zeh B IHMRFE 3440 | 4.36 1.05 6 1
¥34 (Cronbach’s alpha= 0.786 ) 3440 4.20 0.85 6 1
74 | RWEHBROEE P HEARI=EHREE S S 3440 3.97 1.09 6 1
RBATHERF HEIREREAHROENY
75 3440 | 4.41 1.02 6 1
MR i
76 | HAE ARG — T AR 3440 | 4.52 0.96 6 1
34 (Cronbach’s alpha=0.744 ) 3440 4.30 0.83 6 1
E LR 1238 0.98 0.02 1.00 0.71
R AR 194 0.97 0.03 1.00 0.84
B 4 A 908 0.98 0.02 1.00 0.75
BAZRE N
X RIFHER 635 0.97 0.02 1.00 0.82
K E
Sk aE H A 340 0.98 0.01 0.99 0.83
B FRAFMA 125 0.95 0.03 0.99 0.85
#afo 3440 | 0.98 0.02 1.00 0.71
E LR 101 0.92 0.04 0.95 0.72
R AR 745 0.94 0.03 0.99 0.64
B 4 AR A 157 0.92 0.03 0.96 0.79
Tt ’
BAHBYE [FTFHER 415 0.90 0.05 0.97 0.69
75—;"‘ Kk 35
R AR WA 273 0.93 0.02 0.96 0.81
B FRAFMA 1749 0.95 0.02 1.00 0.71
#afo 3440 | 0.94 0.04 1.00 0.64
44 IE &
SEEH | 81 |HRWAHMM G TS REy TRAE 3440 | 3.67 1.18 6 1
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82 | # ol TAEIRBN B AR AT AT 9% 4B AR 3440 | 4.01 1.13 6 1
RAHBROEMETF IR P RO I URETER
83 ) 3440 | 4.19 1.02 6 1
PiF o 8=0)
F34 (Cronbach’s alpha=0.827 ) 3440 | 3.96 0.96 6 1
5 | HROBEHFTFERA NSRRI/ L RR 3440 421 1.12 6 1
BEER | 77 |RBVBABROEHMOEZTERLFRETS 3440 3.93 1.08 6 1
I35 3440 | 4.07 0.98 6 1
ABHHE R | 22 |RBEERHEE 3440 4.42 1.09 6 1
BT
EROBMER T RETE WEN > RewTE
30 3440 | 3.68 1.11 6 1
%
3 EHROBMER TERGELSRE BN ek 3440 | 400 Loo ; |
g?ﬁf’ﬁ@ ,ﬁ_;g)%g ' .
32 | ERGEBMBER TAT ) BN ReETRE 3440 | 4.43 1.10 6 1
34 (Cronbach’s alpha=0.865 ) 3440 4.07 0.98 6 1
PR | 33 | HROBMERE  REBEESEMEERE 3440 426 1.10 6 1
R B ERE > KRR LMY TERX
34 | %) wATRE (FloBURBa o BECE - KREE 3440 4.02 1.18 6 1
43 2% B TR )
SRR -
EZHRBEREREN > KRB LW "L
35 3440 | 2.69 1.16 6 1
KA wATRE (flhokia)
I35 3440 | 3.35 0.94 6 1
I ) % B
10 | HBEES TARREGHA S | BAE T ROEAF
. . 3440 | 4.93 0.82 6 1
I XAl e
NSRS 11 |HRBEPHERRMEM I ZHHBRRRAEALA
s 3440 | 435 1.15 6 1
Bk &ty - (R&#A)
12 | BUTAEMBHBRRAEL - AR FIE - 3440 5.03 0.75 6 1
13 |RBAHF SR ERRT R4 - 3440 | 4.98 0.86 6 1
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34 (Cronbach’s alpha=0.563 ) 3440 | 4.82 0.60 6 1
F7E 3440 10.2 9.53 46 0
BE 3440 6.45 2 13 1
G LA ¥ 7] AR ERae
B 1493 43.4%
P 7]
e 1947 56.6%
B RUTF 622 18.1%
2 A 1704 49.5%
B R PR R A L 1114 32.4%
EX-9 ) 770 22.4%
EEB
IE X £ 2670 77.6%
LS 1663 48.3%
% Bl
T 1777 51.7%

8 AT

AXEREAAEMOA KA R EEEF B RMENG - R38R
BROT o ARG BNy EHM I EREENRE R IEGHEEZIMFE S R IEE R
(r=88); MBHEEMEATFSERZMOMBHLAZTEEAAM (r=90);
MBHEEER IR EEZHGMBMEASEEMRRK (r=70) - dRNHEH
EEOSLERBRIREET AARENMAHMRS XREIFHREERE
R EN S FEFB EFAALRKN MERIERIERR S A AR
IAEFMONE > MR EBRRAR Iy A BREEAERIERTEZ
el Y B 356 £2 BL 8489 o

FEAB A fa K Bl B 6 3R 4 BASAR A Fo B BE T AR B X Rl 64 B B A B4R
Bl (r=.62) $ M X H R E TR EEZ M MBI A S EEAM (r=74);
Fo R BT EMEEZMOMBEASEEMAM (r=71); fodkfeta 55 2 F &) B 5
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MEBEAR (r=55)  ARAREEIFSHTEZIHYHBELESEEMAM (¢
=79); Fo BB T M EREZMASEEAMKE (r=2.81); foik e85 2 [ A48 #

(r=061); Fo SR XFXRMAZEEAAMN (r=88) BLEERE T > FELEY

(‘

Ho¥HaG THEHEE

AAREZRNI S HEREAEEIFHEEZMASEEHMEB(r=.90);
FERITEREEZMAZEEMM (r=86); foMBM%HEE XM A S EEAH
(r=73): P S HEHEXFZHAZEMRMN (r=85) BFEEMRARAIEHTE
2MAZHEEAK (r=81); PERIEREEZIMAZELMAM (r=77); f

BHEEZMALAN (r=65); R EXXMASZEEMN (r=87) &
HERFREIEHTEZIMAE N (r=064); o EBIT/EHTEZ R AL
Bl (r=61); fop BIER X B A EMR (r=066): fof2FERZ A EEMH
(r=71) &RBT > TROGEERG S BMZHEF > THEHETE

R AR EAT BGI 5 IR R Z ] A & EEAR R (r=287)°

SRR E RIS EEZMA AN (r=61); PERIEHEEZMAE
488 (r=-63); FRRMA X A B (r=67)  &RET > IMRRIREG 5 H

AR BB > AR E A g ARK o
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* 3 ABRMA 3

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
LERIEREE
88
2EM TR
ERMIENREE 167, 96]
90%* 0%
B33
SERRER [.73, .97] [.29, .89]
47 62* 28
o
4 Bfes [-.05, .79] [.16, .86] [-27, 69]
29 41 21 13
T & T4
LS [-26, .70] [-.13, .76] [-34, .65] [-.41, .60]
74 e 50 55% 12
6.5 HhHE £ H
Pt [37, 91] [.32,.90] [-.02, .80] .06, .83] [-.42, .60]
5% 78% 49 61 15 85%
7488
[.39, 91] [.45, .92] [-.03, .80] .15, .86] [-39, .62] [.61,.95]
-.05 12 -.05 12 24 -02 -.03
S AwMmMARE
BE [-.55, 48] [-.60, 41] [-.55, 47] [-.60, 41] [-67, 31] [-.53, .49] [-.54, .49]
) 32 -36 24 .35 34 32 -31 45
9. R A uyE A
S S [-71,.23] [-74, .18] [-67, 31] [-73, 20] [-73, 21] [-72, 23] [-71, 24] [-.08, .78]
90%* 86+ 73w 51 41 81 80% -.05 -33
105 B &
[.73, .97] L.61,.95] .34, .90] [-.00, .81] [-.13, .76] [.51,.94] [.49, 93] [-.55, 48] [-72, 21]
81 7% 65%* 6% 18 8% 80% -.00 -31 84
114 E &
[.51,.93] [42, .92] [21, 87] [.23, 88] [-37, .63] [.52,.94] [.49, 93] [-51,.51] [-71, 24] .57, .94]
64 61% 42 51 05 79% 0% -04 -30 66%* e
2.E8HER
[.18, 87] .14, 85] [-11,.77] [-.00, .81] [-.48, .55] [.46, 93] [.29, .89] [-.54, 48] [-.70, 26] [.22, 87] [.31,.90]
-36 -38 -35 12 -40 21 .22 37 -31 -35 27 -20
13 3R M 6
[-74, 18] [-74,.17] [-73, .20] [-59, .42] [-.76, .14] [-.65, .34] [-.66, 33] [-74,.17] [-71, 24] [-73,.19] [-.69, 28] [-.65, .34]
-19 24 21 -0l -41 -04 -.05 27 -31 -20 11 02 87%
14,79 3R 41
[-64,.36] [-67, 31] [-.65, .34] [-52,.50] [-76, .13] [-.54, 48] [-.55, 47] [-.69, 28] [-71, 24] [-.64, 35] [-.59, 43] [-.50,.52] .66, .96]
-61% -63* -49 -44 -41 _54% 57 37 -19 -62% -.50% _52% 67% 44
15,930 2 4
[-.86, -.15] [-86, -.17] [-.80, .03] [-.78, .09] [-76, .13] [-82, -.04] [-.84, -.08] [-74, 18] [-.64, 35] [-.86, -.16] [-85,-.11] [-82,-.01] [.24, 8] [-.09, .78]
Note:1. *p<0.1; **p<0.05; ***p<0.01 ; 2.7 FEHN %15 & /2]
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F=8 W@EESTH

AR SR EB—"RATEREE - TERIEREE AT H

BHREE CRUOCEE LB TARBTANE W TURZRALBESH - Hib

@
e

B 0 &3 A & NFFH % (Ordinary Least Square, OLS) 89 % 7038 87 547
BE - -pHHUERZANEK 4 BR-MT > AR EREEA AR ZHFTE
TRSRIBE R S MR EHRBERE RAERER B —TREN - 55
AB R B9 Adjusted R\ V4 # A 036 LA L 3R REBE R A fE ) — &2 L AR
BRGHOGEEL - R8N HBREEY Adjusted R? (0.366) ° B &
T A% & B Adjusted R (0.620) Fu %88 T 45534 & & #9 Adjusted R (0.527) #&
B RO AHNER I EREENPER I EREEOBEIRS -

k4 ERBET > —wEFMEA (2021) RATAFEINER  BARE
REBENARBEIHEENEZRE - Ao M@ E IS "M
B TIHAETE, C THHMES HIAREENPE  HERTEE
KEHF > THieAAS ) SRERAERIERETE (B=274>p<0.01) -1
G BHEE (B=-.000> p<0.01) - B#MmT > & THEHLg ) B4R
F— AR ERTEREESRA 0274 EER > MBHEE G T % 0.09 18
Bare "THAZPHE ) ARBERARBZIMAHERE (B=.048 > p<0.01) Fu %
BIEHEE (B=140>p<0.01) % " THLEETTH  RA—EEME - F &
IAEHEE R 0.048 BEEM » BR IR TE R 0.14 BEM - &
"HMM R CBRERABER A TS EE (B=059 > p<0.01) > {24r &
EHZHEE (B=-.054>p<0.1) - & " HHMXHF  RA—MEERRE > RETHF
B g RI 0.059 B E A - MBHRETE ST F 0.054 B F AL o HfBex 1-1 230
DAL ©

AR B E Sy T AR HE & TS EE (B=181"p<0.01)
UREBIREE (=279 p<0.01) L » HERFTBAEKE - § Ay
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RE L RA—ERMEE > RRIAFREEGRA 0181 EEM > ¥R I HER
FRI 0279 BEL - RB FAMBAIME R E ol RELNBAIMTEE
MBE  HRZHRABEARE - HBK 12/ AR -

HEE SRR KR EHEEREE RAMUEEREEYALRE  — i
MR ARRBRER  BARGSERBE SV EBANTHEREE - R8> »
R ARG REBE T RRAERIFREENMG PR AREENRAE
FRAMBEARE « THEEFH S FHEIFRRARARNE e IPEREAT
R BE  BZBEHESRTBERE b AR  §ABARRA B TH A
v EMPE B S AMEESARE A CENAKR T — TR A
BARF HRRAIMMEEREGAS  AEHIFREE T @ > Keafd - T
AZPFHURAEARNE S EQBERER IR LAY EHT S
KA R EMEARA B T A AT A TAF EAF B4 48 ~ TAFfo & BARPF AT
HARBTAHBEAd AERTFRIER TS KA EAHBHEE Y @

ARG ZHRMEXFAATEARERBRETE LA EYE Lt ERE
FEREEARA B TR EFSARTRLBHM S HRMEREZR L
M B R AR o BRI — IRy AR I -

AR TEAREAERREEH I EREELOTEL LT IRERZAM Y
B EBRERARBEFITA RE T AXFAPHEEBAGTERTER?
RAWBRIF QB ERZRERTANRBEIFRTENELZR F - LAk
EROHFS > TomEd, ~ "BAEER A TAHER ) HEEBRA G TR
BE - HELIBEERE R BHERESEREZNAOFAR LR ET/H
EE (B=382>p<0.01) ~ BB IT/EHEHE (B=308 > p<0.01) RAEMBEHE
(p=488 > p<0.01) a4 - & " HBEEH  BI—BEEM REALESEAE
TR 032 B FE A - BRI AFMEE RS 0308 B FE AL - MBHEE R
0488 B EAL- RAB R HBRERLFERNIHAE LE XK THEHEZ(B=153"
p<0.01) ~ %88 T 45 Z E (B=.056 > p<0.01) LA K [##& % F & (p=.385> p<0.01)
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IS

LMD T RELE R —EBM BEIAEDEE IR 0.153 BB A4 -
B TR ERE SR 0.056 BEAL > HBHEE 4RI 0385 BEAL o RKF0F]

_\_,\_

)kl'?

..\.m*
m

5 AHEZHNHAR AR EZTHEHKERE (B=077 > p<0.01) fo ¥ gt T
B ERE (B=069  p<0.01) L. &% - ¥ 'AHER  RA—EEM FRT
EbREE R 0.077 EEM - BRIAFHEE GRS 0.069 8 E AL -
ke 45 BB 0 R ) B 8 AR E 3 — ORI TAB A E R TR BB
ERITENEARMEBNGERE - EEARLKRM e T KRB TS
MM OGBSI ERFBEER ERATHBEE - ERIFRTEMEERE
B GMEH $EAMEEACHESH ARATHSEEPER T HRE
FAF o BB R I B3 2-1 ~ B3K 2-2 BRI 0 Rk 2-3 AL ¢

R EEBEITANBE  ARERREEKRE B APEN T Al
AXWERHARAE - oA ERBET "TRRES  GEABERATEREAE
(B=-.028 * p<0.1) > & "HR#F{ME  RA—EEME > REIEHEESTH
0.029 B FA4r; " NIFRR | GERBAELER & T/EHERE (B=029°p<0.05) >
BlEAr A BAZ B EEB IS ERE (p=-042p<0.01) - & " M3IRRH, R
F— BB &R IR EE R 020 B FE 4 HH TR EE & FIF0.042
18 B 43 o

FROGERBET E A BARSOBRMMAGE > KRR TAEHTEAHE
e BB AF BRSBTS RMF AN RABAR RO TERER
18 > BpF TTREE B AH DB TR e R o MABRE AR BE 3-1 R R

3~ 3-2 A AL > 3-3 RARAL °
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* 4 Bl ozt

RMHITFRETEZY

R

(2) %881 4%

(3) B HEEE

S E EE
-0.001 0.274%%x* -0.090%*x*
HAEAB T
e (0.017) (0.022) (0.031)
0.048 % 0.140%** 0.016
I A4 E 47
’ (0.011) (0.014) (0.020)
0.059%x 0.021 -0.054*
2 T
" (0.017) (0.021) (0.030)
s 0.18] % 0.279%** -0.030
(0.017) (0.021) (0.030)
HANBARY 0.579 -0.912 0.857
% % (0.463) (0.579) (0.826)
RAEHEARYE -0.227 -0.146 0.054
% % (0.288) (0.359) (0.513)
. 0.382%xx 0.308%** 0.488 %
N ELE &
7 (0.016) (0.020) (0.028)
. 0.153 % 0.056%** 0.385%xx
A&
(0.015) (0.018) (0.026)
. 0.077%*x* 0.069%** 0.030
IEIE K
(0.011) (0.014) (0.020)
-0.028* 0.007 -0.017
HIRAE G
" (0.015) (0.019) (0.027)
0.029%* —0.042% 0.023
P9 2R SR
" (0.013) (0.016) (0.023)
0.005 -0.010 0.021
IR AR
" (0.012) (0.015) (0.021)
MRl (¥ RRaAA)
L3 -0.047%** 0.014 -0.051
(0.020) (0.024) (0.035)
HERE (HB@a K228 )
-0.033 -0.002 0.082%*
B T2 PR B LA B
& (0.023) (0.029) (0.041)
N 0.029 0.081%* 02
HYETF 0.028
(0.028) (0.035) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049%* 0.031 0.160%%**
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(0.026) (0.032) (0.046 )

" -0.003*** 0.0005 -0.009%**
w3 (0.001) (0.001) (0.002)
B 0.041%** 0.002 0.061 ***

(0.006) (0.008) (0.011)
Meh ($EB4a : 3y A%RR)
-0.042%* 0.042% -0.096%**
ok B
(0.020) (0.025) (0.036)
-0.077%%* -0.045%* -0.105%**
WA (0.018) (0.022) (0.032)
" 0.060 0.828 0.042
R (0.441) (0.550) (0.786)
HAH 3440 3440 3,440
R2 0.622 0.530 0.370
Adjusted R? 0.620 0.527 0.366
Residual Std. Error 0.550 0.686 0.980
(df=13420)
F Statistic (df= 281.000%** 193.000%** 100.000%**
19; 3420)
Note: 1.%p<0.1; **p<0.05; ***p<0.01 ; 2.3E 3% N HAZ E R
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Fwetf XEAEA

&~ RIER S H

AR ER SEARLAE @S2 Moy Bl SRR RIFA & SR
1% 7T A B AR B TR TS EERAAER > Bk BT oM E SEARE
BB EREUABRMBAABRLEEROTE  FR-ECRBRREOXLERFR -
ME K A A M Bl e 4 8K E R AR — AR AR A o SLATHL AT R ) &Y
WH AR REFEREZRMMAD ¥4 AF —#®@e) Cronbach’s alpha 14 %
086 BB » R EZRAE— Mot fios " HBESR, - 'BEEA
fo TEHER  ZEDEE R AT B THEFERGERLERER > &
FHUXFTRARREIERE RABALKREREHN TS EEOLER
ThofTH BEARIEAEEEZOBREMAREIL ENaH ToRER, ~ TR
FEEZR ' ZHER  F=Eada > 2HETXLERAOTHER  RAIEED
MRt A BB EE 5 F -
A REEFEBEAHRATNSEEARLFEABE

EREIVEHREENN Y WARZERABEZL RAREAGEKRE R
R EVERA (B=024 > p<0.05) > AR S HMXFERIE Ko X 215 A
(B=.024 > p<0.05) > HBREKRIBEAZKE - B3 HE&ERBT > TEARAE
T AR T R RABFE > R BB ERRER DN LA BN Rioa
BRERBREBBNIGE ARSNERIFRTE - MEZEAREREART
RABFRENR > TURERD RoBBEZRERHNITE AR A K
HEEGESME B 2R et R ERRERMKG L £
BRAIVFHEEAGRILMTHE L ELANS ARESHERCELR  §1H
AHBFEREHRIEE RS FHMT > @RFEARRBHE SO @

ETAANR AR BAZRAFRNER AR E-—SAATEHEGHATE AL
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BHEMBREENREOBERS  H E B -

B T RAR S EE I FORERSE  RAKREZRERSO T
Fo AR EREEZZERBRYIIE  ARSUBEEZIESLE [ &

AR AE S X FRE R TUERE RAGREZEERSOR
BE RRATFREE SR LI 2% > A8 R Ao A BUE &2 BUK
IR H AR ARTAEREENLA KRG E - BHROER v Ria B iE
EAREMROIDHM T GBS THIEBIFRENZA LERRPE
CAHMT O FEARLBRSHGEKERY > RS THESRIHERE

HE o FEERRAEAHNIAFG S ERLE -

B3 Rl A AR I ESAEENRAERBE
(a) #HAeAH X A%k L%

REEMESERNREFRA

5 ::i:::::::::::::::::::::::::::

RBTIERESE
(I §

’ s ¢
(b) $HMXFHF X @K%
SRS IFEBEFENREIER
R TR
ﬁ % E L
i 4 E%

EZ-dE3Ee]
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2 REEPFPASEAHERIESTEENRIABE

4ERBET AR IR EENIN S AR ER R FHR A
F R (B=-.066 p<0.01) ~ 8.8k E & Ao TAE 4 7 T 4reh X ZE A 2R (B=-.044 -
p<0.01) > MR MEKE Hfv Sk X F X ZAER MR (B=-.037 " p<0.01) * ¥
FEHFHBEEKRE - HPRRIB B SREAKEZNZHEM TS  BEBEAIER
MRFRAAREORA HERIERTESMBE LA RAEREREER
188 S h % HER — PG A BE TR B R R AR B A S e e AR A
RENRA HERIEREECHEE LI mAELANBREZPRABKE R
REBRSOIXTE - LRAER  EXDH a8 &R ERIKN  EHEA
BAeRalERBmA  AERIEREEAS -

B AR S8 A L R E R o TR A T AT R BAE A SR A R A0 ]

REREABREZYSHEMS  EAADREL TEE A E 2 My 4742 B REF

AU RA AR EZEZERBRAITE  AROWERTEREE - T/
AFZ M TFEREGRSE TUERS  RAOGKEARERSNLTH HE
RIS EE MBI MRAEREZRBEBRKRYZTH EERTER
EEF e LA MmELEANBEZAROEREZRERSOITH
xi o FEEBEARTEI LR @KL T o) SR IFRENRA ki
SRBEABREROITE  HERIEREESCRB TR R ki@ &
RERBKROZTH HEMIESEERS L SHER > RATARER
Ao % Mt X BT A TARAE LR o F BB S AR X F R R EHE > AR
RAB BRI RO R BERS @ BnEare) B8 T/FR5k - Mg st
B EHREIFRAAS AR EEZREORIMG  IHHENERIELEE
T - EHEAE HEBIEHRTEMS  ARIEREROBECHESFL
GEMENTAERETRETA —ERE LY LR BT BREEMFA ZEFTHE

MEEEAEZBNERR LK -

76
doi:10.6342/NTU202400080



B4 BRBEaSERHERIHSTENR LAY
(a) HAEfafd X @& E &

RERMASERNREFRA

~
>

4
AR

(b) TAFAZ P4 X A& E &

TREETETAMIERNR AR

n:% HRIIES

35
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2

>

4
THE&EETE

(c) MM IFEXAKER

SHUSFMASERNREFR

4
SRR

B ORESEMAKEEHEBIIENREAABE

SHERBT AHBRETENNy BAKRERHRERFHREER
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R (B=.062 7 p<0.01) MREMMKE ZFv %M X FI R ZAERZRK (B=.057 >
p<0.01) F#HAREKE - & RET - EHEARA B TH AR BT R KR8 H
B BBk E AR E B G2 E ML RS E &2 EBIRN 2 E
ABSHOHEBRERE - M EEAGBAEAET S8BT KT TURRE K
koM EZRERSOXTH EAHBHEEEMBO LA -2 KRB
EREBRNOZIA AHBRETENTELDTH - SHNER > RAA T AMHE
AR AR ERZEMRZLGATRT > S B ARLEERE Z G2 X &G
MEBREZ ARG X ZERASR §EFEANEBREEET L -
Rz HtR BB ARE AR ERNZHE M T 0 [ EME AR 8%
PRI FRENRA > AMBREE R HME L RN R i @& IE £ A2
BB ZHHEM T EEARTEI LB @S Toh 540 X HEE R
EMBHEEAEMARIRSGZEAKEZNITH BEEARER S
WML FREORA  EHBHEEERARB TR SR A IEREERSN
RHEHNRHB-—FHEATAIRGER - BHOER RATABEARNE
GRS AR X R R o BB A A8 E & 0 R Aoz b AE B
& BB EZ SHREIF IR ARG — S B HE A B
BEEARARBAPE K LH > AAMREENAREZETHI/FRE
EARBAFR R HAZWI R -

B 5 A aRERRHBETEORIARABE
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SHUSFHMASERNREFR
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1~ RBEFRHEXBHIESEEZRIFARE
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T AE B a8k T R R AR 05 > Ao A2 JF IE R A2 B S 89 234 0 A8 et R A f2

FERZBREBROITE ABRSOBERER -

i [ 2% 18 A 4% fie 92 40 8K 5 K 48

HREOR:  BARPRFERZRBERSNCH A AHBHEELERKE

B8 s  RiB > £XHEREFEROROEZE RS 48433485 50/

BHBEMERNEBVEIARE - MBI F AR ER =B RN L

R RIEH A ERFTEKE - Fme) X AAFA B o ST o

kS RREEHAEXIBHUINSTEZIRAFARE

EATHSERE | SBISEE MBLEE

A Jut o - %
HureAn A p B E S S S
8 % 7 A FA
HAetn AR F B £

N S >
8 % 7 A FA i
HAEAR 0 LB E &
NS S NS

8 % 7 A FA
TAR A & A B NS S S
ERHR TR
TR A & A

‘ NS S NS
X TR
TR A & iAo B )

i NS S NS
E R X EANA
5 Mk X Ho 5 B E S S S
L EER G
% ikt X AR F S S S
L EER G
BN XA AHE S s >
L EER G

Note: S 7 5~ p<0.1;NS %~ p>0.1

80

doi:10.6342/NTU202400080



FEFE HFRuitH
L—% MEBRARMND
T~ RARER

AXZAARB AT H R TEAEKEEE A LA ] EIRIE &
BT EEANAHEARREE GEFEREM LR RMEREMAY LR H &
FERE AHEMATEA A TR FRAREEHABRSAHFARSNT
B B - AXE AE A BEEIE R AL G RARILBIE R SHIER > IR TR 1@
ANEERBELEEHEAATAE S ERAGBEZIN FFbtm IR D FHEmEEA
IEHERENTE - BRmT >  BBTESHN  ACGRERABA—aEE
Bt B AR B AP B Jo B 8 48 8K IE & A2 DA BB A B AT B R B B A ST TR
IEHEE B §EAREKRZ A FREREGFERLN AR EZATRHA

FEAMKERBEHTFREENEABE -

AXERAEZRRORARERN  BIT S ARF I OER F2FET T A

XHEHETR  BRBE AR RBRL B ERE & H LA

BEMAMIEHREE L%
A 92 30 P 4k 2 P o e A > R 0 S 4 B £ T A48 I i A

AREHBAIERHETHER -

N\
=

BRI AUBIR > FABAESURER  BARKEREAESZENAHTA
&

4]

BIEMER ARG BAASKERBEHNTHEREENZE TR AL

I

B

Jﬁmméﬁ/ﬁ%ixﬁlgéaﬁ‘lﬁ%ﬁﬁmﬂ LOAMMEERBEIY B ABE T A
BaRE, § AR ES mA

T AEAR B &R L A5 2 AR AR VT AFEHF E A BRAF AR A B P AT R AR S

A TAE LA R EAER BMANERIESLE

o ERRATEREERERIERER GRS I EAMBRMANTIET 48
BB RAE RO T ISR SHEMN AXERPDARBREATFHRAL

Forf AR R BF 0 AFAR R R TR TR CGAD o A RBEL S F D

B

81
doi:10.6342/NTU202400080



HARRHE CHRMBI—A RGN RGBSR —tr F AR LR
EIERETEPERIFRTEGAS T AHBREENN S BEH

&

WRBAAER B AHAR AT AT LFREER > MART A G HR
ITHHBOYERABRRHE -

R TEAAGKREEEOBE AXNERER O XF BB RYER
PPk EZURBE BT AL EBAIESEE - AXUER S L@F et R
Baom B ERHNTERTENBE  BA RN - FaAERMETERE
EHREHRZ T rRER, A "RELE | HERPEBATESRERE

BABERHRIAEAKE - T OB ANRDA LB M 6 TAEIE R TAHAEE

’

WAL HAASRAE ARRTFSERE - ERIFIEEPEBHETE S A

B E A ABRRAERMOEZTERLF BB G G AT RIE /R
EEATIVFSERE - RBIHEEREBHEELERD ) §A0KABBREIE
BCWESE HERIFSEEMERILEEeRS -

Rih o AR RATA WIS RRBTIAE - SIS RET EAHABRE

R BENERELRBEUABABRR AT/ EEILE S HEHTAN
A Rl H

ERAERBAER I AR RIFOAE G R4 54 T o IR AEIL
HRAFRBERIFREEMATA - AL EREATRELARBREENE
MTF o RAOVEBIR > g HRakz bl BeidfE IR i@t &2 E 8
BRI H BN R A ARIE R R EBRORTH A TRBHENER TR R
PRNE L EHN IR BHEIUREHE - b9 2 BTyt g IR B 14
BITREEF R ARBER TR EEROFERNE L - BERR > EEEAR
e B F R FRENRTUERE RoaREZRERHYLHH &
MBHEEER S LI BRARABEERBEBRNITH  EHBRHE
GRIEMTE - EEARIE THRERNBEEME RN T AERCTERNYFALT 4o

82

doi:10.6342/NTU202400080



FAB A 4880 5 6 B Jo 2 JE e I ALK B o A AR A 2 1 00 R A R
MR G- B HEANEEREEAL DA AGGBE - R At

WRADERIFREERE  RREBESAEIZPERTELENRE -

A~ ARERTR

AXKREEILABEXFRO AR L EHHFERATAHBREEHNARNH T
VERER N ERE & o REINBIE K > b E TR FMBALKREEE T
Fo B BARBRZEGRFERR BRBALESEREN SR AXER
BAREBRZ TR LSRR CRKHEERNA & - SREBFEOSHER
b X FAE M e0RE  HFFR  ERIE R R AP RE R A HUR R THE AR TR E
B o IR0 BEREIEAR R > E AR S gk H e 58 N T ey R o B
B A$2 B AT TAE 64 7% & 42 & (Choi, 2011 ; Ko and Hur, 2014 ) ©

BARBEMALBEIFHATENEZR A L&8RBHEHSHERLER
TEZFBAEXREBEGEGER - BEHFHEFA (2021) WHARFLEFRE » F
AHENB O T R ARG BT R E > BTGB BSFEE R R &
Ko EHMAEA (2021) AR LG TR SBARBHEE » R EIEMEA
EBREE - AR LA GTHBROER > TRORBETRAY » #A
NN B A B TE T AR AR TAE IR AT B R AT 3348 {2 B B R 36 0
REAFR B S ey BRAr > R FIEMBHRE RN BT REEIMEANIIY » 7T
AR MBS B K -

b AEABE R ZNI Y 0 B oRkwE BRI - E1AAR A H
EBRNREAASIAENAEER  SRAKRE —BME - RAEH KR FRHE
I N A E R R | R % & (van Vianen, 2018 ; Barrick and Parks-Leduc, 2019 )e
AXGRA TR NI TAFAR YRR M - B N3RPT AR AR HAR T -
BN AHEABRME ARG LA R RO KRG BTRHENAHFEAER
o BARREMEBESREFPEAMENTE B BTeThagn

83
doi:10.6342/NTU202400080



R TR A AT AN B ARG Ley & A FIE - AL BB A A B X E 0y R
KL PEBR TR REAGE > LARALEBEBAGTAEREE - MEBMU-FR
ATHREANGE AN —EREORE S ALY AR Y B IAFRIE -
FEABE Z AT BEREHNER LFBAHR > # Choi (2011) &5 L&
RAaE  FaFI R TRk ko5 B b & YA AR S - AR BB A G 37 B o SERHES
HIa)hERE LGS - I ERFEZRGIS > 4 E Rubin (2009) 2
% Ko #v Hur (2014) 9t R4 KA TR > & ABBTRFHNBRZRALE L T
Fo B IREEE > MHAR M IR EE 4RI o &A% 0 8 Ghran F A (2020) #
NEAEEROARERME > EXHEABOALE ZRAL G FE > AR
BAERTIEARA T ZMAE > ZHIE KNG RIAERIEAY TS EE
FEERAT AN BREHEG S ERLBAGSRERMAIE - ERIE K
WREAGRBERHER THATEBRINBE I SRA 8 TRATE @8 F 5
FHENR AN LERL ARHNTREESHBEEBAZTRL UKL ER
A AR EE AL UM AR AR ER - R HABABMET 18
Aty THRBARE | MR A TR EORE AR - B8 B EYE - 3
FeF (2021) PRERE)  EABARLAMS LR AR 2R M AKE T FRE &
EROBERITACHABARNITAREEREREOVE > ALEMEE -
EARRRY  #R > FABABKRE T RIRR, 9 TRAABI MEAER
B R Homer AR RTEMEEARS  F@ > SRR LR TN
BHEANGARMK e AR XA GH BHROER > THRABAHDIHBEARR
R BEEIMAERENRKES R ERFRRITA (Taylor, 2018) > ¥a T
R BEREHILRGELZIFNERL TGS LS, MBEEH EE Rk
TR TEEEE (Taylor, 2018) > /A &M MR A A L EAA E R KR E
Be RARRIEREEDE THME TR TERR > ATALRNA T
BUBREEIEHEETRS - A1 Taylor (2018) &9FF ¥ % AR e A% A
CE b FREATEA B NSRRI G ARTEZ 0 R T AR B R A AR ey B

84
doi:10.6342/NTU202400080



BH A GRERARE -

ERAEREI S > BRBHFNERIFBENARER * # Guan FA
(2021)8 E5RAB ] > B8R AE$ 35 18 8 72 5] 48 448 A H 2l M Be il B 6930 4a
BNERERO R BAEHE TRoBEHEN BB EEAM R T Ria
BE KRB LA A MEH SR 5 60 7 XA - 338 4 sk an it
HERMBEBCHER AmPEREEEET/FHEEZME M AA - Lo
BERTEAR 00 4 R A2 £ 4F Erdogan £ A (2004) AraR b oy > ARRBIMA1EA T/E L
X TUARBREEHMELERORSE L& PR KA A B
WMAEMT  HEERFREFERYRI CAEH A IRHE REEH TEE R
EEBER - Hit A ERCARBERENSK EARTERGER -

=t AEMRBERRFALS &
& ~ B R

BEARARSRB T MBS BT BB X FAM o E5k 2R MBEA =
18 X ZOYFRF RG] - AT —F3A - Bk EREREERE - EEAERE
—EFRIE N A AR AL BRI &) B BATER R A S 8 AT

-

LAT ARAFE AN B L PTR 4n R P e BB T R E R B R M A A A b
RELANBRBETRRL dNAXMERA=FER MAERBTREZET Y
BROAXNEM 'k AXAEART R LEFZIOH > BALA KRB
Bit#i BARBRM ERTOUREARBALRIAR LN EIBRA TBER
BT ReH D BRAN ~ Fat) B o AT HE S WA TR -
B AXWERAHAARARANFARLENGRFREKTRE  RiBA
RR o408k 2 R RAFA B RIL B B 8Btk G B H R NHA R B AR oy
MR FERSETAREE 2k AR GFHREMRS > EREAKT
BAFEANBR S TRAKNYEEE R AR B AR X H T E &L T RIKSH

85
doi:10.6342/NTU202400080



FEEMERIAFRHEGE REBRER &Y HE R SR EAT R H) 605
A M o Bk EAEEAR THREBNAHFARREBE RRDZHERI LT
EHBERENBE  BIFEHRAHABNITA BE - REFHEZFE S
b R AR G E o R E - K R A MAR > B3R ET U F
BRI BB A R BALEATRIZ > A2 B EH BART TR ALY ERY
Y MR A SHA AR Rk 0 R A R A TR

% HAXMER —F B MEHBETHRIRZEFASAIAR B

\\

BIFREARAXEERASWIE @ o BRI AEBEATHYNI N KRR H @8
Ak#H & X EH TR B AT AKRE 88 Hal T TN SR KA A
TRRE R R EH AB R A TR BRI AR IR IE K - R AR AT
B RREEHEEE o Al PN FEMGMEEE 0 AUERERBRAT
BB —ma AR ENFARRETA TR ERas2 Eiby @ Bt 5#
RERTRAWTEL > BEHNDERHE L

Btk 0 R —EBE R BE R E 0 KSR AR T AR AT A ke TR E O X R 48 BA

P RAEFE I ko R I R BB R AR ETATRSBENITFRE
W RA BRI AR BARAMEBEEATH -

N RRBET @

ARAE BB PR A XA 0 RAREHT T Ty 8 7T AA 3 B 38 R B ] B B A
EHFEARIAT RN BARATE - BB KRR WAL - A Z AR B I IR

AE 39 BAFIGIE AR NS N BAT B BE B 69 40 R A L 00 A8 3 Ao R B 29k
FAE RN B IR0 B RBIMAEYE - SAME TR R B F A & R 2R 8 o ik Bl 14

A

MRtz S Bt R RITE AT A B A €L Z K (GenerationZ) 8§ A%E > Z
HRAFLEBGLAFTHAEA SRR ERSHAARER TAATATHER
HER - MTHEREBELE —BEHAXNTERZEY I AR ELNEE X
MEF o Bk ARGARTUNEERE RO G FTRAE ARG E

86
doi:10.6342/NTU202400080



TR AN TN - 4o A 2 BIRAEMAA L Mg #lE 2 BB BE &
FERAFREFTRL? URBRFAFHELTRZEBAHNIFGHERLE -

RIE AR EAMEEZOEEO RB S ERT T Z5R 5
ARARERTRABFABT R ARNOBMERRBEE T AR FTAAERE S
HHZEOEZE BREABMBAEANI T ERATASE  THREASEHIN
HXHENER  ARERTRGHEARE -

FEZH BRER

AXER RBERRIBRLGEHRAFCVEBANTEHEE  K¥ F
BN S Py B 40 48R ] 04 Bl B 5 > RO B AR @ ST 3% B A5 ST DAAE 0 B8 B Ao
T AR T Z B A Bl R o 4R A EBREIE 0 AT 8 & Rk LA M edsm il B
WERE R RS FREA A BHRZBAGTEREE - TERA T HAURK
BB 2 HE  BAFRRAITAES B GEFEAD RECENKR Ak Mk a
B RS AEF) PRIE B R BB oy B AR B o (2R - NFEM B T AR B A Bl R IE
T EBBERITRRNERERS  ARIMEABRERRGFRLT > BFRtA
BAR B IEBREE LA MK THERFRYKGBERMAS -

RAXRIFEAT LA R RE AT ZBA BN AR NHFARTEHE
BZEREH - Bh QBBHMEZET AFORENE - REARER > a8
FAAZ L ERiABRPEEE HRBREAAHABRY TR ERERA L
B FANEE Bt @REERZINFERSG TR RIFEER
BHEBOANRLEGNRR > DRI DAFABH IR ERAE -

BATRB AHABR Z 3K BRI EASHEFRNRLZIT A ®
Rita A M XARES LSS e @B AR AT 4580 R 69
2 BATRBEIENTEABREHE A 2023 FH > Tt TR RES
AERZT MBHEATIFEZOHBRE R AHABRNBELE - M8
BEXBFELE Bk ZaBEMaiE A AR F g TR EN T/F

87

doi:10.6342/NTU202400080



THER  BEEABARRAGHFSRFRAE BHANARIALNHBARN
IEHERE

HR o @A RS — B R TR AL AHFARRETZ R4
BERE . M A ERET AR R BICN GRS BEAFARRE B H L I FHinE
o RAXGRA > AT EZE LM AL AN ERETE  BBER AHARR

}

BRI BRI ER  EELAMIEE BATEE > AT UATEEF GIER -
R AEANBAREEEF AERELN X BABABERAAELEE 2
BT eI R - AR AR F KRBT L - SBAITEIHR
W as)  #AENRIDNBARNITAHERE -

AE > RREBABABBCEN Z R > B X R Y #HRHARE
ZHROANBF EWHAZIAER  HIFOEMSPE IR ARSHE X
Ko Y XA TAEREE E-TAE R s AR £ R TR M > Z R AFHA
BeyE R 82 X #RA Y BROARE > AL SRACE AR @ 8ide £ 8 2 R
B EE BB ATHEA BTN ZRE &R KA Z RO AHFEAER £4F4)
LRI EMN > TRABKEREG Y E2— -

88

doi:10.6342/NTU202400080



%% UK

® > FX

F R (2022) o (HAEHAN BIRE AR ME T 0 6 T - AHABRE
R X AR ERE] (A0010001)) [R46$4E] BB ¥ A RIRAAL G
H2RARFCHAEARERT CRHALEARERNE -

a4k ~ 2RBL38 (2018) ~ (REBEFARIETTA TR TNEBS
Heeah A Rk) o (FEEH|) 0 353) : 355-382 -

TR AL ~ BRBGE ~ TR (2017) - (AR EEWRERMUATHERIIZ S
UEHAE - EERBERARBAATNTEH) > (LHE]|) 0 32:1-26°
2o (2016) « (ABER THSEEATFEAMGIAR—UAEER

TEEAB) » (REAREZEHR) °22): 101-120 °

ZRE(2012) - (EHTHHAIXBTAEBEHHATESE  TEE N EREZ
BEAR-- BN AREEEAE ARG HE) » (ARATEER) »43:91-
126 °
BAER2013) (B MH N AR EAE R AR ERNETERZ B ERRAR )
(XEHIEEF) > 52):93-120 ¢

R FERE (2022)  (EAFEHRBBFFERAEATHHEH LR
ZRE) o (ERBELEEEER) 1415771

2E4k ~ IREAE (2015) o (MK ATFHRAKNRTAHZHG ATEHBLE T
M) > (FEEMRITHE) »4(1):263-276 ¢

P4k~ BlIR&E (2015) » (A NTFRAKNRITA @ FRE GEAES TN
Ae) o (AFHZR) > 41(1): 121-134 -

HEZ ~ HE - BEMR (2013) o (RIBEERE T @ @80T 408 H B3R

%*%%@&%z%“>’<%%%ﬁ>’ﬂm:wlwp

KX~ B EZ -~ FFH (2015) - (BTRRTI7HABILE aolhE
aﬁ%%%ﬁ-ﬁﬁﬁﬁx%ﬂéé%%%ﬁ%>’<%ﬁ%ﬁ>’nay
43-68 °

KX~ 224 (2018) « (BT AMET PHRFNFBE ARG EHRAR LETES)
MHZZTTANBE KRR EL - FREABAZERNRITAHR NG TE
MR) o (FEER) 0 351): 125

TREIME - - wRY (2020) (AHBEHHESH - R aRIFHIEHR
BZHE UM TERPBAR AB ) (P BITEER) 26 1 47-63 °

I RA X (2005) - ( EREERMOFER AR B TR EZ RZIEH) -
(AN BRERLHR) > 51): 127

FRHEER - AXAE (2019) © (BAMAEREIHEZTTAZIEE -UAGE

89
doi:10.6342/NTU202400080



LB RILBR) 0 (FREMFE) > 8(2): 129-150 -

BR3P~ RREOR TR~ THM (2021 (R EEEANHBABLRMER " A
B 8R&  Q HiERIAR ) (ATBEBREMR) 721 1-66
FRECR~ BE% (2008) (MEHEAEITHTHUXERE: SEEBBMBRIE F ik

HEHER) (ANEITEER) > 31187225 -

PRRECR ~ 2APH ~ TRého ~ IREY ~ WRER4E ~ fR4E3E (2014) - (E i fEs ity
ANBREE  UEZREHELSEL 2EXTHAEETHE HERYE )
(AERATI) > 56(6): 11-28 -

BEAr (2012) © (@ AP Ra® AR MG ZER) » (EAFHER) -
32 :327-340 °

B85 ~ FREF (2021) o ( AF A B AT ? A3RPIH N FEBEE B TINRITA
HIEREEZRE) (XBFHEZEF)  13(1) : 35-66 °

SORYE S B KA~ B~ B (2013) o (HREBIRAAG A% N - B4
IHBEEHARARTHZIZE) » (REZHR) > 5416179

MHFIE~ ERHM (2020) c (AHAR T BEmEBER 2B ERESH) 0 (X
BHIEEF) > 12(3) : 45-86 °

FEFE-ETX B (2014) ° (ABATFHPITEHEARARS TR IS
MRBEZTHEBR) 0 (BEAAEHT) » 10(1) 1 2948 ©

FRER  GRE C IR BRAF T (2021) (T A4F R, ERB? ABABMEA
MEEEEHIRETEIBE ) (ReHERE)  15(1) 1 45-84 -

B (2021) - (FHBAEEERRAATEANE FEERRETITAHZMA
Ri 5B ARG EE) 0 (BRHEREER) > 42(1) 120

B E(2023) AFEAB MG SR TN S HEBMAS B AR )
(P BEATEEEH) > 29(1) © 32-59 »

=A% ~ IR HE (2004) o (MBARAKZE - THEHLRAENRTAHMMGZ
MR 0 AANBREEEIR) 0 4(4) 1 85-104 ¢

BAEH > Bokeh (2020) © (HBERAB @k roF 2 IRk m i Aa
meg ) > (ERTHFRER) > 16 85-102 -

Wkt~ BT (2010) (8RB o9 THEEEE - TR AE T4 &
MR- AR ESUE A6 ) (BB HE)  25(3) 1 60-77 ©

90
doi:10.6342/NTU202400080



A~ EX

Aban, C. J. 1., Perez, V. E. B., Ricarte, K. K. G., and Chiu, J. L. (2021). “The
Relationship of Organizational Commitment, Job Satisfaction, and Perceived
Organizational Support of Telecommuters in The National Capital Region.”
Review of Integrative Business and Economics Research, 8: 162-197.

Abner, G., Alam, A., and Cho, H. (2022). “What is necessary for high employee
engagement and satisfaction? A look at the best places to work in the Federal
Government Index.” Public Administration Review, 84(3): 1-8.

Ahn, Y. (2022). “Mission match and organizational satisfaction: Testing the mediating
role of perceived reputation.” Public Personnel Management, 51(3): 355-379.

Alexander, S., and Ruderman, M. (1987). “The role of procedural and distributive
justice in organizational behavior.” Social Justice Research, 1: 177-198.

Alfayad, Z., and Mohd Arif, L. S. (2017). “Employee Voice and Job Satisfaction: An
Application of Herzberg's Two-factor Theory.” International Review of
Management and Marketing, 7(1): 150-156.

Allen, Matthew M. C. (2014). “Hirschman and Voice.” In A. Wilkinson, J. Donaghey,
T. Dundon, and R. Freeman (eds.), The Handbook of Research on Employee
Voice, pp. 36-51. Cheltenham and New York: Edward Elgar Press.

Al-Zu’bi, H. A. (2010). A Study of Relationship between Organizational Justice and
Job Satisfaction.” International Journal of Business and Management, 5(12):
102-109.

Aziri, B. (2011). “Job satisfaction: A literature review.” Management Research and
Practice, 3(4): 77-86.

Bae, K. B. (2023). “The differing effects of individual- and group-based pay for
performance on employee satisfaction: the role of the perceived fairness of
performance evaluations.” Public Management Review, 25(3): 601-619.

Barrick, M. R., and Parks-Leduc, L. (2019). “Selection for Fit.” Annual Review of
Organizational Psychology and Organizational Behavior, 6: 171-193.

Bashshur, M. R., and Oc, B. (2015). “When voice matters: A multilevel review of the
impact of voice in organizations.” Journal of Management, 41(5): 1530-1554.

Blau, P. M. (1964). “Justice in Social Exchange.” Sociological Inquiry, 34: 193-206.

Boon, C., and Biron, M. (2016). “Temporal issues in person—organization fit, person—
job fit and turnover: The role of leader—-member exchange.” Human Relations,
69(12): 2177-2200.

Brewer, G. A. (2005). “In the Eye of the Storm: Frontline Supervisors and Federal
Agency Performance.” Journal of Public Administration Research and
Theory, 15(4): 505-527.

91

doi:10.6342/NTU202400080



Bright, L. (2008). “Does public service motivation really make a difference on the job
satisfaction and turnover intentions of public employees?” The American
Review of Public Administration, 38(2): 149-166.

Caillier, J. G. (2013). “Do Employees Feel Comfortable Blowing the Whistle When
Their Supervisors Practice Transformational Leadership?” International
Journal of Public Administration, 36(14): 1020-1028.

Cassematis, P. G., and Wortley, R. (2013). “Prediction of whistleblowing or non-
reporting observation: The role of personal and situational factors.” Journal
of Business Ethics, 117(3): 615-634.

Chen, P., Sparrow, P., and Cooper, C. (2016). “The relationship between person-
organization fit and job satisfaction.” Journal of Managerial Psychology,
31(5): 946-959.

Chen, X.-P.,, and Chen, C. C. (2004). “On the Intricacies of the Chinese Guanxi: A
Process Model of Guanxi Development.” Asia Pacific Journal of
Management, 21: 305-324.

Cheung, M. F. Y., Wu, W.-P., Chan, A. K. K., and Wong, M. M. L. (2009). “Supervisor—
Subordinate Guanxi and Employee Work Outcomes: The Mediating Role of
Job Satisfaction.” Journal of Business Ethics, 88: 77-89.

Choti, S. (2011). “Organizational justice and employee work attitudes: The Federal case.”
The American Review of Public Administration, 41(2): 185-204.

Chordiya, R., Sabharwal, M., and Battaglio, R. P. (2018). “Dispositional and
organizational sources of job satisfaction: a cross-national study.” Public
Management Review, 20(8): 1101-1124.

Clay-Warner, J., Reynolds, J., and Roman, P. (2005). “Organizational justice and job
satisfaction: A test of three competing models.” Social Justice Research, 18:
391-409.

Coleman, S., and Brewer, G. A. (2000). “Work Motivation in the Senior Executive
Service: Testing the High Performance Cycle Theory” Journal of Public
Administration Research and Theory, 10(3): 511-532.

Colquitt, J. A. (2001). “On the dimensionality of organizational justice: A construct
validation of a measure.” Journal of Applied Psychology, 86(3): 386—400.

Cox, A., Zagelmeyer, S., and Marchington, M. (2006). “Embedding employee
involvement and participation at work.” Human Resource Management
Journal, 16(3): 250-267.

Davis, R. S. (2013). “Unionization and Work Attitudes: How Union Commitment
Influences Public Sector Job Satisfaction.” Public Administration Review,
73(1): 74-84.

92
doi:10.6342/NTU202400080



Dungan, J. A., Young, L., and Waytz, A. (2019). “The power of moral concerns in
predicting whistleblowing decisions.” Journal of Experimental Social
Psychology, 85(1): Article 103852.

Erdogan, B., Kraimer, M. L., and Liden, R. C. (2004). “Work value congruence and
intrinsic career success: The compensatory roles of leader-member exchange
and perceived organizational support.” Personnel Psychology, 57: 305-332.

Feeney, M. K. (2012). “Organizational Red Tape: A Measurement Experiment.”
Journal of Public Administration Research and Theory, 22(3): 427-444.

Feeney, M. K., and Boardman, C. (2011). “Organizational confidence: An empirical
assessment of highly positive public managers.” Journal of Public
Administration Research and Theory, 21(4): 673-697.

Feeney, M. K., and Bozeman, B. (2009). “Staying late: Comparing work hours in public
and nonprofit sectors.” The American Review of Public Administration, 39(5):
459-477.

Fernandez, S. (2008). “Examining the Effects of Leadership Behavior on Employee
Perceptions of Performance and Job Satisfaction.” Public Performance &
Management Review, 32(2): 175-205.

Fernandez, S., and Moldogaziev, T. (2013). “Employee Empowerment, Employee
Attitudes, and Performance: Testing a Causal Model.” Public Administration
Review, 73(3): 490-506.

Fernandez, S., and Moldogaziev, T. (2015). “Employee Empowerment and Job
Satisfaction in the U.S. Federal Bureaucracy: A Self-Determination Theory
Perspective.” The American Review of Public Administration, 45(4): 375-401.

Follmer, E. H., Talbot, D. L., Kristof-Brown, A. L., Astrove, S. L., and Billsberry, J.
(2018). “Resolution, relief, and resignation: A qualitative study of responses
to misfit at work.” Academy of Management Journal, 61(2): 440-461.

George, B., Pandey, S. K., Steijn, B., Audenaert, M., and Decramer, A. (2020). “Red
Tape, Organizational Performance, and Employee Outcomes: A Meta-
Analysis.” Public Administration Review, 81(4): 638-651.

Ghran, L. A. Z., Jameel, A. S., and Ahmad, A. R. (2020). “The Effect of Organizational
Justice on Job Satisfaction among Secondary School Teachers.” International
Journal of Psychosocial Rehabilitation, 24(3): 1302-1310.

Guan, Y., Deng, H., Fan, L., and Zhou, X. (2021). “Theorizing person-environment fit
in a changing career world: Interdisciplinary integration and future directions.”
Journal of Vocational Behavior, 126: Article 103557.

Hassan, S. (2015). “The Importance of Ethical Leadership and Personal Control in
Promoting Improvement-Centered Voice among Government Employees.”
Journal of Public Administration Research and Theory, 25(3): 697-719.

93

doi:10.6342/NTU202400080



Holland, P., Pyman, A., Cooper, B. K., and Teicher, J. (2011). “Employee voice and
job satisfaction in Australia: The centrality of direct voice.” Human Resource
Management, 50(1): 95-111.

Hoppock, R. (1935). Job satisfaction. Harper.

Hsieh, C. (2018). “No One Can Serve Two Masters: Revisiting the Interaction Effect
of Love of Money and Public Service Motivation on Job Satisfaction.” Public
Performance & Management Review, 41(4): 745-767.

Hur, H., and Abner, G. (2023). “What makes public employees want to leave their job?
A meta-analysis of turnover intention predictors among public sector
employees.” Public Administration Review. Advance online publication.

Jiang, Z., DeHart-Davis, L., and Borry, E. L. (2022). “Managerial Practice and
Diversity Climate: The Roles of Workplace Voice, Centralization, and
Teamwork.” Public Administration Review, 82(3): 459-472.

Jung, Y., and Takeuchi, N. (2014). “Relationships among leader-member exchange,
person-organization fit, and work attitudes in Japanese and Korean
organizations: Testing a cross-cultural moderating effect.” The International
Journal of Human Resource Management, 25(1): 23-46.

Karolidis, D., and Vouzas, F. (2019). “From PSM to Helping Behavior in the
Contemporary Greek Public Sector: The Roles of Organizational
Identification and Job Satisfaction.” Public Performance and Management
Review, 42: 1418-1447.

Keenan, J. P. (2002). “Whistleblowing: A study of managerial differences.” Employee
Responsibilities and Rights Journal, 14: 17-32.

Kim, J., and Wiggins, M. E. (2011). “Family-Friendly Human Resource Policy: Is It
Still Working in the Public Sector?” Public Administration Review, 71(5):
728-739.

Kim, S. (2002). “Participative management and job satisfaction: Lessons for
management leadership.” Public Administration Review, 62(2): 231-241.

Kim, S. (2005). “Individual-level factors and organizational performance in
government organizations.” Journal of Public Administration Research and
Theory, 15(2): 245-261.

Kim, S. (2012). “Does Person-Organization Fit Matter in the Public Sector? Testing the
Mediating Effect of Person-Organization Fit in the Relationship between
Public Service Motivation and Work Attitudes.” Public Administration
Review, 72(6): 830-840.

Knapp, J. R., Smith, B. R., and Sprinkle, T. A. (2017). “Is It the Job or the Support?
Examining Structural and Relational Predictors of Job Satisfaction and

Turnover Intention for Nonprofit Employees.” Nonprofit and Voluntary

94
doi:10.6342/NTU202400080



Sector Quarterly, 46(3): 652-671.

Ko, J., and Hur, S. (2014). “The impacts of employee benefits, procedural justice, and
managerial trustworthiness on work attitudes: Integrated understanding based
on social exchange theory.” Public Administration Review, 74(2): 176-187.

Lambert, L. S., Bingham, J. B., and Zabinski, A. (2020). Affective commitment, trust,
and the psychological contract: Contributions matter, too! European Journal
of Work and Organizational Psychology, 29(2): 294-314.

Langer, J., Feeney, M. K., and Lee, S. E. (2019). “Employee Fit and Job Satisfaction in
Bureaucratic and Entrepreneurial Work Environments.” Review of Public
Personnel Administration, 39(1): 135-155.

Lavena, C. F. (2016). “Whistle-blowing: Individual and organizational determinants of
the decision to report wrongdoing in the federal government.” American
Review of Public Administration, 46(1): 113—136.

Lee, H. W. (2020). ““A career stage analysis of the US federal employees' job satisfaction
and turnover intention: A comprehensive overview.” Review of Public
Personnel Administration, 40(4): 717-742.

Lee, S.-Y., and Hong, J. H. (2011). “Does family-friendly policy matter? Testing its
impact on turnover and performance.” Public Administration Review, 71(6):
870-879.

Lee, S.-Y., and Whitford, A. B. (2008). “Exit, Voice, Loyalty, and Pay: Evidence from
the Public Workforce.” Journal of Public Administration Research and
Theory, 18(4): 647-671.

Liang, J., Farh, C. 1. C., and Farh, J. L. (2012). “Psychological antecedents of promotive
and prohibitive voice: A two-wave examination.” Academy of Management
Journal, 55(1): 71-92.

Lin, X., Lam, L. W., and Zhang, L. L. (2020). “The curvilinear relationship between
job satisfaction and employee voice: Speaking up for the organization and the
self.” Asia Pacific Journal of Management, 37(3): 587-607.

Liu, B., Liu, J., and Hu, J. (2010). “Person-organization fit, job satisfaction, and
turnover intention: An empirical study in the Chinese public sector.” Social
Behavior and Personality: An International Journal, 38(5): 615-625.

Liu, B, Tang, T. L. P,, and Yang, K. (2015). “When Does Public Service Motivation
Fuel the Job Satisfaction Fire? The Joint Moderation of Person-Organization
Fit and Needs-Supplies Fit.” Public Management Review, 17(6): 876-900.

Liu, B.-C., and Tang, T. L.-P. (2011). “Does the love of money moderate the relationship
between public service motivation and job satisfaction? The case of Chinese
professionals in the public sector.” Public Administration Review, T1(5):
718-7217.

95
doi:10.6342/NTU202400080



Maloba, M. N., and Pillay-Naidoo, D. (2022). “Person-organization fit, job satisfaction
and intention to leave in the South African social development sector.” South
African Journal of Economic and Management Sciences, 25(1):1-11.

McFarlin, D. B., and Sweeney, P. D. (1992). “Distributive and procedural justice as
predictors of satisfaction with personal and organizational outcomes.” The
Academy of Management Journal, 35(3): 626-637.

Mesmer-Magnus, J. R., and Viswesvaran, C. (2005). “Whistleblowing in organizations:
An examination of correlates of whistleblowing intentions, actions, and
retaliation.” Journal of Business Ethics, 62: 277-297.

Mishra, P. K. (2013). “Job satisfaction.” Journal of Humanities and Social Science,
14(5): 45-54.

Morrison, E. W. (2023). “Employee voice and silence: Taking stock a decade later.”
Annual Review of Organizational Psychology and Organizational Behavior,
10: 79-107.

Morrison, E. W., Wheeler-Smith, S., and Kamdar, D. (2011). “Speaking up in groups:
A cross-level study of group voice climate and voice.” Journal of Applied
Psychology, 96(1): 183—191.

Mossholder, K. W., Bennett, N., and Martin, C. L. (1998). “A multilevel analysis of
procedural justice context.” Journal of Organizational Behavior, 19: 131-141.

Mowbray, P. K., Wilkinson, A., and Tse, H. H. (2015).” An integrative review of
employee voice: Identifying a common conceptualization and research
agenda.” International Journal of Management Reviews, 17(3): 382-400.

Moynihan, D. P., and Pandey, S. K. (2008). “The ties that bind: Social networks,
person-organization value fit, and turnover intention.” Journal of Public
Administration Research and Theory, 18(2): 205-227.

Niehoff, B. P., and Moorman, R. H. (1993). “Justice as a mediator of the relationship
between methods of monitoring and organizational citizenship behavior.”
Academy of Management Journal, 36(3): 527-556.

Oh, L.-S., Guay, R. P, Kim, K., Harold, C. M., Lee, J.-H., Heo, C.-G., and Shin, K.-H.
(2014). “Fit happens globally: A meta-analytic comparison of the
relationships of person—environment fit dimensions with work attitudes and
performance across East Asia, Europe, and North America.” Personnel
Psychology, 67(1): 99—152.

Perry, J. L. (1996). “Measuring public service motivation: An assessment of construct
reliability and validity.” Journal of Public Administration Research and
Theory, 6(1): 5-22.

Perry, J. L., and Wise, L. R. (1990). “The motivational bases of public service.” Public
Administration Review, 50: 367-373.

96
doi:10.6342/NTU202400080



Pitts, D., Marvel, J., and Fernandez, S. (2011). “So hard to say goodbye? Turnover
intention among U.S. federal employees.” Public Administration Review,
71(5): 751-760.

Prysmakova, P. (2021). “Contact with citizens and job satisfaction: expanding person-
environment models of public service motivation.” Public Management
Review, 23(9): 1339-1358.

Rubin, E. V. (2009).“The Role of Procedural Justice in Public Personnel Management:
Empirical Results from the Department of Defense. “Journal of Public
Administration Research and Theory, 19(1): 125-143.

Sabharwal, M. (2015). “From Glass Ceiling to Glass Cliff: Women in Senior Executive
Service.” Journal of Public Administration Research and Theory, 25(2): 399—
426.

Sims, R. L., and Keenan, J. P. (1998). “Predictors of external whistleblowing:
Organizational and intrapersonal variables.” Journal of Business Ethics, 17:
411-421.

Song, J., He, C., Wu, W., and Zhai, X. (2020). “Roles of self-efficacy and
transformational leadership in explaining voice-job satisfaction relationship.”
Current Psychology, 39(3): 975-986.

Taylor, J. (2018). “Internal whistle-blowing in the public service: A matter of trust.”
Public Administration Review, 78(5): 717-726.

Teo, S. T. T., Pick, D., Xerri, M., and Newton, C. (2015). “Person-Organization Fit and
Public Service Motivation in the Context of Change.” Public Management
Review, 18(5): 1-23.

Thomas, D. C., and Au, K. (2002). “The effect of cultural differences on behavioral
responses to low job satisfaction.” Journal of International Business Studies,
33:309-326.

Vadera, A. K., Aguilera, R. V., and Caza, B. (2009). “Making sense of whistle-
blowing’s antecedents: Learning from research on identity and ethics
programs.” Business Ethics Quarterly, 19: 553-586.

Van Dyne, L., and LePine, J. A. (1998). “Helping and voice extra-role behaviors:
Evidence of construct and predictive validity.” Academy of Management
Journal, 41(1): 108-119.

van Vianen, A. E. M. (2018). “Person-Environment Fit: A Review of Its Basic Tenets.”
Annual Review of Organizational Psychology and Organizational Behavior,
5:75-101.

Vigoda-Gadot, E., and Meiri, S. (2008). “New public management values and Person-
Organization Fit: A socio-psychological approach and empirical examination

among public sector personnel.” Public Administration, 86(1): 111-131.

97
doi:10.6342/NTU202400080



Wang, T. K., and Brower, R. S. (2019). “Job Satisfaction Among Federal Employees:
The Role of Employee Interaction with Work Environment.” Public
Personnel Management, 48(1): 3-26.

Whitford, A. B., and Lee, S.-Y. (2015). “Exit, Voice, and Loyalty with Multiple Exit
Options: Evidence from the US Federal Workforce.” Journal of Public
Administration Research and Theory, 25(2): 373-398.

Wood, S. J., and Wall, T. D. (2007). “Work enrichment and employee voice in human
resource management performance studies.” International Journal of Human
Resource Management, 18(7): 1335-1372.

Wright, B. E., Christensen, R. K., and Isett, K. R. (2013). “Motivated to adapt? The role
of public service motivation as employees face organizational change.”
Public Administration Review, 73(5): 738-747.

Yi, X., Ribbens, B., Fu, L., and Cheng, W. (2015). “Variation in career and workplace
attitudes by generation, gender, and culture differences in career perceptions
in the United States and China.” Employee Relations, 37(1): 66-82.

98
doi:10.6342/NTU202400080



M &k

ko nHBGBEANA Q BHoHRBRAKL

BB NTEA R ZRIER R
3

B & %75 X

B B A mIB & B ey sE AT
(+5)

MBS (+5)

RAF e AR MR (+4)
BEE GG

Faéﬁlﬁi‘a‘fﬁi}]%ﬁ@ @ﬁf@%ﬂj}ﬁﬁ%ﬁ%%ﬂim%’]

o ERAKK

_ El/,-‘)-{_j\
By |[2aspwem = "W

(+4)

B RAT OB AR F B S ds

B | BIEHAE T %A (+4)

b2

PN RENS ‘ BE G BREEELRLE

@B BNkt Eimen (+3)

o~ BB KB
mEyEEE (+3)

A o
B EET KA D
(+3)
IEBFREHEI=& T HHEARE M
oty &ELR (+3)
ERXELE® ENRE - m@mas (+5)
REDIRT ERT F RN ALHHR (+5)

99
doi:10.6342/NTU202400080



VB RN

<, 58 1 B A A 42
BB E N
AE QB R KR
S I REEREA
B | O A RAF AR
a | HE -
BEBSSREA
HANTAF-RERA
B BB M AR
i | RE S ER A
&% | R ¥ B A
| BRAREIRA &
Hipggact
FRILTRFH
(EPNG =R A

RIKREHEE  RABRBEIAS

(+4)

BRGE N ERTEK (+4)

fERAAR g e B (+4)

B A L5 A &0 3 1 ey et

RAFOY AR R A (+3)

RAFayr e E R (+3)

FIRIFGBA T (+5)

MR LRSS REAHKANTAE

(+5)

Bl B ¥ T 70 Fo i L fE 7

(+4)

RIEHEHFEARBME - ERLE

2 (+4)

& ¥ B AR AE 59 B % R IR 1

(+4)

BMESE > AEEE (43)

RAFOY AR R A (+3)

100

doi:10.6342/NTU202400080




BEHEEEHY

fodRPLAE /10 AR

AT ERENIE
B TR F
5
AR o T G F 8
%E
B b8 F
ﬁ
o~ AR L& ER
& 2 5% FaFR
BRFRAEAA
ey -
EREHESEE
AN o S
REg
BETTLES N
ARE
TEHES A
iﬂ

g sk K AE A Sb

b & B H AR

WA IE AR S - HRB FRNIRE
TF (+3)

G HBRE (+3)

BHEET Ko EsE N
(+5)

NE AL Bk (+45)

RAFOY AR R A (+4)

ZyFo o T (+4)

ok BTGB R K (+4)

PRACIEAT > HRERORE
TF (+3)

RAFayr e E R (+3)

FRADAEHHAR (43)

B E - BERK (+3)

BEAEYAERRERESN (+5)

BRRBEHBATRE S (+5)

Bl B ¥ F 70 Fo i gL AE 7

(+4)

B A 915 3A &0 3 1 ey et

(+4)

101

doi:10.6342/NTU202400080




#R B BRI AE & ¥ B AR B AE 59 B 7 R R 1

(+4)

R
ol
=
5
&
e
&

RIPAT AU R A B s AR R

2 (+3)

ENHRATHABRER (43)

MBS (+3)

BRE A ERFEK (+3)

BEELA » FikHER (+5)

HEBIRHER (45)

B E TR —
MRAMEFEIEAR T - B ERAIRE

FF (+4)

MEE—RA®
Ik HBEBA

P BRI KEHEE  RAREAR

i
N

AR A B R T Y (+4)

AR E S R B E - ALK (+4)

b2

REUEHEF & RAFEY ABRRA MR (+3)

BRI EKEEE K
ZERmRAEET (43)
WRER AR E A

B B A MR & B ey sEwt
(+3)

&

BRE A ERFEK (+3)

T % HGRA HLGRHE T X,

S| B | B
HE | BE | L%
e | I | BER |52 | EBEAR RABERBAT/FR ARG BBEEH

AR Ao AR BB/ X

102
doi:10.6342/NTU202400080



# WmE | L 35 0y AR B 2R 1=3FF R RAE
)i 4 & “ BB RN REHERBAGHFE | 2=FRE
)id i 3=HMA R &
kR RBHERB AT R A=H e EE
54
PO 5=R &
s AR RIBHEBATKME | CEFRE
g A& % Cronbach’s alpha > 0.7
RN ARBERARMaT | FlmAarets
56
1 RAL
g ARG B A EY N
I 1=k F R B &
57 | BERR > RRAHERB AT ITAE
HE 2=RE &
B =HMARE
M % . A= % R &
kR RBHERB AT R
HE |53 5= &
HER
)i 6=FFFE &
1 | &I AT AA A 1T 2] 5548
HAE 5 PEAE LA AT F 0 T 0 RAERE
1845 FRME M TE
4 | TG HEEFEE T T
4 Koy TAEEIFRAAFRERA
i (R™#) REHBBEGY
A& s BT RBRIE > REEESMINR 1=k FARREAE
il wmis (REA) =R R &
1B A
, 17 | RO TEETEREGEN =HMARE
— %0
e 78 | HREHIR ER ARG S AR A=FE B &
b 4 ﬂ%ﬁ Bk || RSB AR R A E 5=F &
3 /%
#® X B TR ik 6=FFRE
F RO EFARE T ZWEIHMER % Cronbach’s alpha > 0.7
80
E et A mimia TG
5 KRALHKRGOEE P HRI= AR
IR N
4 8%
am | s BBLEEHGRT HEIREXR
¥ h B 603 1R
76 | BUAG ARG — T AL
RABHEM O TS RE S TRAS | RS AEEEH
mek | HE | 81 . R
. 1=kFREE
EFE | EH
82 | oy TVEIREH L &R ATAT 69 %% A1 48 =R R &

103

doi:10.6342/NTU202400080




Pt =R B &
A=F A &
A RGBT LT R |
LA RIS A LT iy ;B
83 ] 6=3k W&
BN AR FAE R AR
% Cronbach’s alpha > 0.7
Eiets A a3y
RO ELTFERD NS TFHRBERT REYBEERY
5
75 LANE ) 1=FFRRAE
E# . RABRGOERMOEBEERFR | 2=FRAE
WE =HMUARE
A=FE % E &
¥ . =
3 2 | FBAEERHEE 5=Rl &
6=k ¥ E &
EHRGEMER T ReEE AEHBHEEEHR
30
o KewTRE 1=FF R A%
EHRMEmER THRRESARL =R %
31
g HIER > ReEiTRE 3=HMA R &
. A=) &
1A 1 N
HKOBMEIE T RS ER R
R CRENI R AN
n|” SR T
oo AT R N
% Cronbach’s alpha > 0.7
wE & 3e48 M A8 e o 4873
TH | W3 33 LR B IR REEER
B B x g R REYBEERY
EROEMERE  RCEEE | =EFTFREE
» W@ohafey TEXEE ) EATRE =RRAE
. (Bl BB~ B E - BRE =HMUARE
) REL T3 AR &
B - , N
EHROFBMBRE > REEEE | SSHE
35 | @ohERey TR EX B ) AT 6=39F ¥ I &
(o] 4o 4 2% )
% 1g Y| %5 X
B AEBBBEI G
P 7]
Lo =%, 1=81%
el = -
. P RO EX T T2
28 A& 1~ 2=BF¥RUTF ; 3=X
R R L L4 S5=EF R R L
EER Ik £ & B AEBRBBEI G R

104

doi:10.6342/NTU202400080




* B 0=FF EH K =% M
BIEHES X
ARG ABEER
F4E O=hh—4 HEEL
FRELER BFERETRET
- ARG BBEEH
E&%‘ X B X
HABFERETIRBRE
AR f A%
0 BEER TARREEGHAGE B | AURAHERE K
TR EARE ) ZAT 1=k % AR &
. BRBEPHERALI LA L LW =R R &
HERRAZAFEZLY (RAA) =R R &
AR B A AN ERBHAIRE—HELR | HHREE
12
T1E 5=R%
6=9F % B &
RBBHSHGHHFHERRTR |
13 skt # Cronbach’s alpha > 0.7
’ GieAa AR A Ty
& 8RB £ B RE X B M A3
IHhHER
G 5 RESE fo A N Wik | P8 | REE | RAME | &AME
RN RBHERBAEEE PR
52 3661 59 4.02 1.14 6 1
B
53 | BBERR o RBHERBEATHHFEHFD 3661 59 3.69 1.24 6 1
FBARIAE| 54 | BRI KBHERBATHMEBKR 3661 59 3.81 1.24 6 1
HEE
55 | BB R RARHE B AT M 0948 SR 3661 59 4.11 1.17 6 1
56 | BB AR KRBDHEBATEM AR 3661 59 4.03 1.18 6 1
F34 (Cronbach’s alpha=0.805 ) 3661 59 3.93 0.90 6 1
o T 1k
exg | BRI > RS TR B AT T 3661 59 425 | 1.00 6 1
B &
e 53 | BB R RABHERB AT BN 3661 59 3.69 1.24 6 1

105

doi:10.6342/NTU202400080



1B A 48 8Kk Br 18 B

1 | #&e9F AT A4 TAF EAF 5548 3661 0 4.59 0.95 6 1
PEACR AP T o) T4 - RAERIE B APE
2 3661 0 4.47 0.92 6 1
Hedn oy T4
4 | BTGRP EZFEEFE 3661 0 4.60 0.95 6 1
+34 (Cronbach’s alpha=0.597 ) 3661 0 4.55 0.70 6 1
14 | RO TEEFRAFFHERA (REOE) 3661 0 3.52 1.28 6 1
BTRBFE  REEXSImI|REEG
| 15 (B ) 3661 0 3.50 1.29 6 1
457
17 | R G ERSHEY 3661 0 3.93 1.21 6 1
¥34 (Cronbach’s alpha=0.639 ) 3661 0 3.65 0.96 6 1
78 | FE AR BIR ER ARG S AR 3661 108 4.23 0.99 6 1
- KM F MR RATERR 54 3661 108 400 Lo ; |
Pt e 5 Bt ' '
#®
80 |RHHEFAREF ZE THERSHE 3661 108 436 1.06 6 1
34 (Cronbach’s alpha=0.788 ) 3661 108 4.19 0.86 6 1
KRAAHROEE P HER S A RB G
74 3661 108 3.97 1.09 6 1
yi]
BRBLEELGRT HERIREREAHAKY
wakam | 75 3661 108 4.41 1.02 6 1
= He B 69 3TAR
76 | HRAF BB EM— T A S 3661 108 4.52 0.96 6 1
34 (Cronbach’s alpha=0.74 ) 3661 108 4.30 0.83 6 1
R 1254 0.98 0.02 1.00 0.71
R AR 197 0.97 0.03 1.00 0.84
By | HHEE 920 0.98 0.02 1.00 0.75
BE | mymen 641 097 | 002 | 100 | 082
R AR A 349 0.98 0.01 0.99 0.83
BRAFMA 127 0.95 0.04 0.99 0.74

106
doi:10.6342/NTU202400080



#afo 3661 173 0.98 0.02 1.00 0.71
B AR 103 0.92 0.05 0.95 0.72
R AR 752 0.94 0.03 0.99 0.64
5 e 4 A 160 0.92 0.03 0.96 0.79
Fiahw | HES
BABRY [1FFHETR 420 0.90 0.05 0.97 0.70
Rk A8 A 277 0.93 0.02 0.96 0.81
BRAFMA 1776 0.95 0.02 1.00 0.71
#afo 3661 173 0.94 0.04 1.00 0.64
a4 IE &
81 | HRAAHLM W I REy TR A 3661 108 3.67 1.19 6 1
82 | ko) TEREN B R ATAT 4B N1 e FE 3661 108 4.00 1.14 6 1
o ELE & 382 A TAE BB T R A AR
83 |, . 3661 108 4.19 1.02 6 1
B AE & 4B A% 69
34 (Cronbach’s alpha=0.829 ) 3661 108 3.95 0.96 6 1
RO EHTFERA N TFHRBERIAF LR
5 3661 0 4.19 1.14 6 1
)
5 & e ot an 2 2 g s ot
77 | BRBABOEMOEBTERFRE T 3661 108 3.93 1.09 6 1
T34 3661 108 4.07 0.98 6 1
AP R | 22 | HRBEERHEE 3661 32 4.41 1.10 6 1
BEAT A
EHRMEMER T RERE ) B K
30 3661 32 3.67 1.11 6 1
HAT AR
EROBMER TERELSRI HEL
31 o s 3661 32 4.09 1.10 6 1
BRI BB AT R
ZHRHBE/MER T AT BN REET
32 3661 32 4.42 1.11 6 1
B
34 (Cronbach’s alpha=0.864 ) 3661 32 4.06 0.98 6 1
EHOBMEREN  REEENEQRER
PYERERAR | 33 s 3661 32 425 1.11 6 1
Za

107

doi:10.6342/NTU202400080



ERGEMERAEY > ReBEZBINY
34 | TEXZEHE ) #7858 (BlodUa B4 - & 3661 32 4.01 1.19 6 1
HE RFAEMRERR)
ORE s . ok -
ERGOBEMERAE > ReBELZBINY
35 o 3661 32 2.69 1.17 6 1
TIEEXRZTE | ATRE (Hloidi)
T35 3661 32 3.35 0.95 6 1
I ) 5 B
10 | REEH "TARREEGHA S  BE THRS
, . 3661 0 4.92 0.83 6 1
BAFIZ | Z 8] °
11 |[BRBEPHELIBEMIZHHERR
) 3661 0 434 1.15 6 1
INE: YT 4 RAFEERY - (R@A)
Lk . WL b s D =
12 | $AT A~ ERBHBERAL—RAREE - 3661 0 5.02 0.76 6 1
13 | RAAF SR ERRT R0 - 3661 0 4.97 0.87 6 1
34 (Cronbach’s alpha=0.56) 3661 0 4.81 0.60 6 1
Sy 3661 194 10.2 9.56 46 0
i e 3661 215 6.44 2.01 13 1
GG ¥ 7] AR WRE #E
B 3661 1516
1 5] 179
LM 3661 1966
B AT 3661 634
L2 | K2 3661 179 1720
B R R R BA L 3661 1128
EX-9: 3661 778
EX3:) 185
I £ % 5% 3661 2698
LS 3661 1777
A 0
W 3661 1884

108

doi:10.6342/NTU202400080



B 6 i ghyREAY IS EENRAARY
(a) BERTVEHEAE (b) BT HEE (c) BHEBHERE

RERSNHRERNZEER BRI BERNZEER BRSNS EERNZEER

///// HEER

AL

|

|

|

|

|

|

|
[ §
BTrEE

B 7 R A EAH I ESEEORAERY
(a) BETVEHEAE (b) XTI HEE (c) MBHEE

REREEF ERNREER AR ERORE R AR ERORE R

[ &
e

TR : AR : AR

Bl S HAea A EAH I ESEEVREAERY
(a) BERTVEHEAE (b) 2RI HEE (c) HBHERE

BB ENERNER BRI EDERNZEER BB ENERNZER

E

sUTHRER

B O ITHAZFHrBR EAHIHHEENRAERE
(a) BERTVEHEAE (b) 2B IHEE (c) MBHEE

IfFEEPEISRERNZERA IfFEE AN RERNRENA IfFEETETNNRERNRENA

|

|

I
|
|
|
|
|
I

I §

N
N |
= = =

B 10 THEAZTFEREFERHIEAEENRZIFRABE
(a) BHEIAEHEE (b)) R IThHEE (¢c) HMBRHEE

TfeEEFaRFERNZENRR TfeEFaRFERNRENRR TfeEFaRFERNRENRR

w
u BT « L e
£ =K i ————————— B
5 s F T— 5
¥ . 2 .
H
T
1 e TreETR :

109
doi:10.6342/NTU202400080



B 1l THEAZ TG ERHPITEAEENRDERABE
(a) BETVEHEAE (b) BT HEE (c) MBHEE

TREEFRHNEHERNZENR TfeEFaNENERNRENRR

TfeEEFANENERNSZEER

5
B 12 4B Iy R LAY I ASEENRAERY
(a) BEIEBEE (b)) BRI BHEE (c) HEBHERE

;;;;;

55555

B 13 4 M IFRFERAHINSEENRAERE
(a) BERTVEHEAE (b) 2B IHEE (c) MBHEE

SREXHEFERNZERR SREXHEFERNZERR SRS ERNZEER

nnnnnn

B 14 2 M IF e EZHINHEENRAERE
(a) BERTVEHEAE (b) 2B IHEE (c) HEBHERE

BREEBNENERNSER BREEBNEHERNSER BREEBNENERNZER

;;;;;

55555

110

doi:10.6342/NTU202400080



9 RAEFEREEZH TR EEIRAALE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
-0.109%* 0.486%*** -0.313%**
HAEA 55
(0.046) (0.058) (0.083)
0.062%** 0.158%** 0.024
T A& T
(0.011) (0.013) (0.019)
. 0.055%%* 0.027 -0.084%**
LR X
(0.017) (0.021) (0.030)
. 0.182 %% 0.278%** -0.025
(0.017) (0.021) (0.030)
BABARY 0.651 -1.183%* 1.166
% % (0.467) (0.582) (0.834)
AEGBARYE -0.186 -0.249 0.151
% % (0.289) (0.361) (0.517)
s E A 0.518 0.733 0.657
(0.056) (0.070) (0.100)
-0.030* 0.011 -0.015
BRI E
(0.015) (0.019) (0.027)
0.026%* -0.046%** 0.008
79 ER R 3R
(0.013) (0.016) (0.022)
b 2p 53 0.009 -0.007 0.029
(0.012) (0.015) (0.021)
MRl (¥R aAA)
-0.055%** 0.015 -0.064*
B
(0.020) (0.025) (0.035)
HEEE (HBa- K2LE)
-0.037 -0.007 -0.081%**
R R AL
(0.023) (0.029) (0.041)
0.033 0.093%** 0.025
5P RUT
(0.028) (0.035) (0.050)
BIEEEHAT (HBa FEER)

+ 0.051%* 0.031 0.173%%x*
¢ (0.026) (0.032) (0.046)
s -0.003*** 0.0004 -0.008***

=l
(0.001) (0.001) (0.002)
BRE 0.046%** 0.008 0.062% %
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(0.006) (0.007) (0.011)
BB (HERa sy )
& o -0.043%** 0.038 -0.096***
(0.020) (0.025) (0.036)
S BT B A -0.080%*** -0.033 -0.122%%%*
(0.018) (0.022) (0.032)
X AE 4B FF A BROE 0.024** -0.066*** 0.062%**
# (0.012) (0.015) (0.021)
¥R 0.320 0.040 0.621
(0.465) (0.579) (0.829)
A 3440 3440 3,440
R? 0.619 0.528 0.363
Adjusted R? 0.617 0.525 0.359
Residual Std. Error 0.552 0.687 0.985
(df = 3420)
F Statistic (df = 19; 292.429%** 201.342%** 102.529%**
3420)
Note: *p<0.1; **p<0.05; ***p<0.01
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10 THAZTFEhEREZH ISR EEZRLERBE

DEPENDENT VARIABLE:

(1) BRI H

(2) %881 453%

(3) BB EAE

BE TR
-0.022 0.244%** -0.086%**
HAEA 55
(0.017) (0.021) (0.031)
0.048 0.330%** -0.091
T A& T
(0.041) (0.052) (0.074)
. 0.056%** 0.024 -0.082%**
LM EE
(0.017) (0.021) (0.030)
P 0.182 %% 0.283%** -0.029
(0.017) (0.021) (0.030)
BAAARY 0.572 -1.002* 0.982
K E (0.466) (0.580) (0.831)
ARG HIAARY -0.223 -0.151 0.056
K E (0.289) (0.360) (0.516)
L % 0.6 0.588 0.83
(0.040) (0.049) (0.071)
-0.028* 0.008 -0.012
BRI E
(0.015) (0.019) (0.027)
0.025%* -0.043%** 0.005
79 ER R 3R
(0.013) (0.016) (0.022)
0.009 -0.008 0.030
IR AR
(0.012) (0.015) (0.021)
MRl (¥R aAA)
-0.053%** 0.011 -0.060*
B
(0.020) (0.025) (0.035)
HFRE (HBa XE228)
-0.037 -0.009 -0.079*
R R AL
(0.023) (0.029) (0.041)
0.035 0.086%* 0.031
5P RUT
(0.028) (0.035) (0.050)
BIEEEHAT (HBa FEER)
+ 0.051%* 0.031 0.173%%x*
¢ (0.026) (0.032) (0.046)
g -0.003*** 0.00002 -0.008***
=l
(0.001) (0.001) (0.002)
BRE 0.046%** 0.007 0.064 %%
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(0.006) (0.008) (0.011)
Bl ($EBm : AR
& o -0.044** 0.039 -0.098***
(0.020) (0.025) (0.036)
P -0.077%** -0.040* -0.115%%*
(0.018) (0.022) (0.032)
TAEAE oA 0.004 -0.044*** 0.029
B & (0.010) (0.013) (0.018)
¥R 0.080 0.288 0.241
(0.460) (0.574) (0.822)
A 3440 3440 3,440
R? 0.619 0.527 0.362
Adjusted R? 0.616 0.524 0.358
Residual Std. Error 0.552 0.688 0.986
(df = 3420)
F Statistic (df = 19; 291.893%** 200.450%** 102.034%**
3420)
Note: *p<0.1; **p<0.05; ***p<0.01
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1l PHABIFhAREZH IEHREEZIRIEARE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
-0.020 0.243%** -0.083***
HAEA 55
(0.017) (0.021) (0.031)
0.063%** 0.157%** 0.025
T A& T
(0.011) (0.013) (0.019)
. -0.034 0.161%** -0.290%**
LR X
(0.040) (0.050) (0.071)
. 0.179%*x* 0.283%** -0.032
(0.017) (0.021) (0.030)
BABARY 0.762 -1.246%* 1.398%*
% % (0.472) (0.589) (0.842)
AEGBARYE -0.165 -0.232 0.188
% % (0.290) (0.362) (0.517)
s E A 0.525 0.589 0.705
(0.044) (0.055) (0.079)
-0.029* 0.008 -0.013
BRI E
(0.015) (0.019) (0.027)
0.026%* -0.045%** 0.008
79 ER R 3R
(0.013) (0.016) (0.022)
. -0. .02
b 2p 53 0.008 0.005 0.027
(0.012) (0.015) (0.021)
MRl (¥R aAA)
-0.055%** 0.012 -0.063*
B
(0.020) (0.025) (0.035)
HEEE (HBa- K2LE)
-0.037 -0.008 -0.079*
R R AL
(0.023) (0.029) (0.041)
0.034 0.089%** 0.027
5P RUT
(0.028) (0.035) (0.049)
BIEEEHAT (HBa FEER)

+ 0.052%* 0.030 0.174%%x*
¢ (0.026) (0.032) (0.046)
s -0.003*** 0.0002 -0.008***

=l
(0.001) (0.001) (0.002)
BRE 0.046%** 0.008 0.063 %%
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(0.006) (0.008) (0.011)

MR (#E24 : sy AR

b -0.043%* 0.038 -0.095%**
(0.020) (0.025) (0.036)

P, -0.083%** -0.034 -0.127%%*
(0.018) (0.022) (0.032)

% M X Rk 0.024%* -0.03 7% 0.057%%*

iE & (0.010) (0.012) (0.017)

% BIR 0.173 0.623 0.197
(0.446) (0.556) (0.796)

A 3440 3440 3,440

R2 0.619 0.527 0.363

Adjusted R2 0.617 0.524 0.360

Residual Std. Error 0.552 0.689 0.985

(df = 3420)

F Statistic (df = 19; 292.733%%x* 200.150%** 102.684%*%*

3420)

Note: *p<0.1; **p<0.05; ***p<0.01
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A2 HeaS oo B LA IS EEXIR AR BDE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE EE
-0.093** 0.474%%* -0.300%**
HAEA 55
(0.043) (0.054) (0.077)
0.049%** 0.139%** 0.017
T A& T
(0.011) (0.014) (0.020)
. 0.058%** 0.024 -0.057*
LR X
(0.017) (0.021) (0.030)
. 0.182 %% 0.277%** -0.029
(0.017) (0.021) (0.030)
BABARY 0.667 -1.106* 1.060
% % (0.465) (0.579) (0.828)
AEGBARYE -0.187 -0.234 0.146
% % (0.288) (0.359) (0.513)
. 265%%* 564%5%% 220%*
P 0.265 0.56 0.220
(0.053) (0.066) (0.094)
. 0.154%%x 0.055%** 0.387%*x*
A&
(0.015) (0.018) (0.026)
. 0.079%** 0.066%*** 0.033
IEIE K
(0.011) (0.014) (0.020)
-0.030%* 0.011 -0.022
AR E
(0.015) (0.019) (0.027)
0.030%* -0.045%** 0.026
79 ER R 3R
(0.013) (0.016) (0.023)
0.004 -0.009 0.020
IR AR
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.050%* 0.020 -0.057
B
(0.020) (0.024) (0.035)
HEEE (HBE-KLLE)
-0.033 -0.002 -0.082%*
R R AL
(0.023) (0.029) (0.041)
0.028 0.084%* 0.026
5P RUT
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049* 0.031 0.159%3%*
117

doi:10.6342/NTU202400080



(0.026) (0.032) (0.046)
e -0.004%%*%* 0.0003 -0.009%%*%*
R (0.001) (0.001) (0.002)
B 0.041%** 0.002 0.061 %%
(0.006) (0.008) (0.011)
MR (M B AR
b -0.041%* 0.039 -0.093 %%
(0.020) (0.025) (0.036)
PP -0.080%** -0.037* -0.114%**
(0.018) (0.022) (0.032)
I AE 48 5 - BT IE 0.026%* -0.056%*x* 0.059%**
# (0.011) (0.014) (0.020)
% BIR 0.361 0.168 0.734
(0.459) (0.572) (0.818)
A 3,440 3,440 3,440
R2 0.623 0.532 0.371
Adjusted R2 0.620 0.529 0.367
Residual Std. Error 0.549 0.685 0.979
(df = 3418)
F Statistic (df = 21; 268.594 %% 185.233 %% 96.061%**
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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£ 13 BfeafhRF EAH I HSEEZRAERBE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
-0.036 0.449%** -0.215%**
HAEA 55
(0.042) (0.052) (0.074)
0.048%** 0.141%** 0.016
T A& T
(0.011) (0.014) (0.020)
. 0.058%** 0.024 -0.056*
LR X
(0.017) (0.021) (0.030)
. 0.18] %% 0.279%** -0.030
(0.017) (0.021) (0.030)
BABARY 0.619 -1.113% 1.000
% % (0.466) (0.580) (0.830)
AEGBARYE -0.209 -0.237 0.119
% % (0.288) (0.359) (0.514)
P 0.38 0.306 0.490
(0.016) (0.020) (0.028)
. 0.109%* 0.278%** 0.227%*
A&
(0.050) (0.062) (0.089)
. 0.078%** 0.065%** 0.033
IEIE K
(0.011) (0.014) (0.020)
-0.029* 0.011 -0.020
AR E
(0.015) (0.019) (0.027)
0.029%* -0.044%** 0.024
79 ER R 3R
(0.013) (0.016) (0.023)
0.005 -0.010 0.021
IR AR
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.048%** 0.020 -0.056
B
(0.020) (0.024) (0.035)
HEEE (HBE-KLLE)
-0.033 0.0001 -0.083**
R R AL
(0.023) (0.029) (0.041)
0.028 0.087%* 0.025
5P RUT
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049* 0.031 0.160%%*
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(0.026) (0.032) (0.046)
" -0.004*** 0.0003 -0.009%**
R (0.001) (0.001) (0.002)
B 0.041%** 0.003 0.060***
(0.006) (0.008) (0.011)
BB (HERa oy )
& o 0.041%** 0.003 0.060%***
(0.006) (0.008) (0.011)
S BT B A -0.078%** -0.037* -0.111%%*
(0.018) (0.022) (0.032)
R AEAR A2 5 IE 0.010 -0.049%** 0.035%*
# (0.011) (0.013) (0.019)
¥R 0.167 0.289 0.425
(0.456) (0.568) (0.812)
A 3440 3440 3,440
R? 0.622 0.532 0.370
Adjusted R? 0.620 0.529 0.366
Residual Std. Error 0.550 0.685 0.979
(df = 3418)
F Statistic (df = 21; 268.024%** 184.960*** 05.645%%*
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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14 Bt A9 E R TS EEZ X AR DY

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
EE EE
-0.031 0.516%*x* -0.151%x*
HAEA 55
(0.042) (0.053) (0.075)
0.04 8% 0.140%** 0.016
T AR & E T4
(0.011) (0.014) (0.020)
. 0.059%%%* 0.024 -0.055*
% R X H
(0.017) (0.021) (0.030)
s 0.18] %% 0.278%*x* -0.030
(0.017) (0.021) (0.030)
BAHHEARYE 0.599 -1.080%* 0.900
% £ (0.464) (0.577) (0.828)
RAEHEARYE 0.217 -0.225 0.074
% £ (0.288) (0.358) (0.513)
P 0.38 0.309 0.488
(0.016) (0.020) (0.028)
. 0.154%** 0.052%x 0.386%**
A&
(0.015) (0.018) (0.026)
. 0.046 0.330%*x* -0.036
IEIE K
(0.043) (0.053) (0.077)
-0.029* 0.012 -0.019
AR E
(0.015) (0.019) (0.027)
0.029%* 0.044% 0.024
79 ER R 3R
(0.013) (0.016) (0.023)
0.005 -0.013 0.021
IR AR 3R
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.048%x* 0.019 -0.053
B
(0.020) (0.024) (0.035)
HERE (HB@a K228 )
-0.033 -0.002 -0.081%x*
R R AL
(0.023) (0.029) (0.041)
0.029 0.087** 0.027
5PRUT
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
E-3 0.049% 0.030 0.160%**
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(0.026) (0.032) (0.046)

" -0.004*** 0.0003 -0.009%**
R (0.001) (0.001) (0.002)
B 0.041%** 0.002 0.061 ***

(0.006) (0.008) (0.011)
BB (HERa oy )

-0.042%* 0.042%* -0.096%**
A% B

(0.020) (0.025) (0.036)
P -0.078*** -0.032 -0.108***

(0.018) (0.022) (0.032)
LAt AT L EIE 0.007 -0.060%*** 0.015
# (0.010) (0.012) (0.017)
¥R 0.164 -0.034 0.258

(0.462) (0.574) (0.823)
A 3440 3440 3,440
R? 0.622 0.534 0.370
Adjusted R? 0.620 0.531 0.366
Residual Std. Error 0.550 0.684 0.980
(df = 3418)
F Statistic (df = 21; 267.990%** 186.139%** 05.445%%*
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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1S A ZF s BREEHIFSATEZIRZERSE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
-0.001 0.273%** -0.089%**
HAEA 55
(0.017) (0.022) (0.031)
0.007 0.255%%* -0.092
T A& T
(0.036) (0.045) (0.065)
. 0.059%** 0.021 -0.054*
LR X
(0.017) (0.021) (0.030)
. 0.180%** 0.282%** -0.033
(0.017) (0.021) (0.030)
BABARY 0.589 -0.941 0.884
% % (0.464) (0.578) (0.826)
AEGBARYE -0.220 -0.164 0.071
% % (0.288) (0.359) (0.513)
P 0.346 0.408 0.39
(0.034) (0.043) (0.061)
. 0.153%%x* 0.057%** 0.385%**
A&
(0.015) (0.018) (0.026)
. 0.077%** 0.069%** 0.030
IEIE K
(0.011) (0.014) (0.020)
-0.029* 0.009 -0.019
AR E
(0.015) (0.019) (0.027)
0.029%* -0.042%** 0.023
79 ER R 3R
(0.013) (0.016) (0.023)
0.005 -0.011 0.022
IR AR
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.047%* 0.015 -0.052
B
(0.020) (0.024) (0.035)
HEEE (HBE-KLLE)
-0.033 -0.002 -0.081%**
R R AL
(0.023) (0.029) (0.041)
0.030 0.080%* 0.030
5P RUT
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049* 0.031 0.160%%*
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(0.026) (0.032) (0.046)
" -0.003*** 0.0001 -0.009***
R (0.001) (0.001) (0.002)
B 0.042%** 0.001 0.061 ***
(0.006) (0.008) (0.011)
BB (HERa oy )
& o -0.042%* 0.040 -0.095%**
(0.020) (0.025) (0.036)
P -0.077%** -0.043* -0.107%**
(0.018) (0.022) (0.032)
T ARAE T 0.011 -0.030%** 0.028%*
fe ik & (0.009) (0.011) (0.016)
W $R 0.187 0.477 0.372
(0.453) (0.565) (0.808)
A 3440 3440 3,440
R? 0.622 0.531 0.370
Adjusted R? 0.620 0.528 0.366
Residual Std. Error 0.550 0.685 0.980
(df = 3418)
F Statistic (df = 21; 268.100%*** 184.268%** 95.618***
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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k16 VA ZFHRFEEHIESATEZIRAERSE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
-0.001 0.272%%* -0.089%**
HAEA 55
(0.017) (0.022) (0.031)
0.030 0.252%%* -0.065
T A& T
(0.038) (0.047) (0.067)
. 0.059%** 0.021 -0.054*
LM EE
(0.017) (0.021) (0.030)
. 0.18] %% 0.281%** -0.032
(0.017) (0.021) (0.030)
BAAARY 0.582 -0.934 0.873
K E (0.464) (0.578) (0.826)
RAEGBARY -0.227 -0.147 0.055
K E (0.288) (0.359) (0.513)
P 0.383 0.30 0.49
(0.016) (0.020) (0.028)
. 0.137%%x* 0.157%** 0.3]2%%x*
A&
(0.035) (0.044) (0.063)
. 0.077%** 0.069%** 0.029
IEIE K
(0.011) (0.014) (0.020)
-0.028* 0.009 -0.019
AR E
(0.015) (0.019) (0.027)
0.029%* -0.043%** 0.023
79 ER R 3R
(0.013) (0.016) (0.023)
0.005 -0.010 0.021
IR AR
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.047%* 0.016 -0.053
B
(0.020) (0.024) (0.035)
HEEE (HBE-KLLE)
-0.033 -0.003 -0.081%**
R R AL
(0.023) (0.029) (0.041)
0.030 0.080%* 0.030
5P RUT
(0.028) (0.034) (0.049)
BIEEEHAT (HBaFEER)
* BBk 0.049* 0.032 0.159%3%*
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(0.026) (0.032) (0.046)

" -0.003*** 0.00004 -0.009***
R (0.001) (0.001) (0.002)
B 0.041%** 0.002 0.061 ***

(0.006) (0.008) (0.011)
BB (HERa oy )

-0.042%* 0.041%* -0.096%**

A% B

(0.020) (0.025) (0.036)
P -0.077%** -0.043* -0.107%**

(0.018) (0.022) (0.032)
T AR & E A2 0.004 -0.028** 0.020
A iE & (0.009) (0.011) (0.016)
¥R 0.120 0.449 0.316

(0.457) (0.570) (0.815)
A 3440 3440 3,440
R? 0.622 0.531 0.370
Adjusted R? 0.620 0.528 0.366
Residual Std. Error 0.550 0.686 0.980
(df = 3418)
F Statistic (df = 21; 267.948%** 184.184%** 95.507***
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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217 VA ZF PN EAHEEHIESTEZIRLERSE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
. -0.002 0.271%** -0.089%**
K Ae A8 A
(0.017) (0.022) (0.031)
0.063* 0.264%** -0.026
T A& T
(0.036) (0.045) (0.064)
. 0.059%** 0.021 -0.054*
LR X
(0.017) (0.021) (0.030)
. 0.182 %% 0.280%** -0.031
(0.017) (0.021) (0.030)
BABARY 0.569 -0.995% 0.886
% % (0.464) (0.579) (0.827)
AEGBARYE -0.225 -0.128 0.048
% % (0.288) (0.359) (0.513)
P 0.38 0.306 0.489
(0.016) (0.020) (0.028)
. 0.154%%x 0.058%*** 0.384 %%
A&
(0.015) (0.018) (0.026)
. 0.089%** 168 -0.004
P 0.168 0.00
(0.029) (0.037) (0.053)
-0.028* 0.009 -0.018
AR E
(0.015) (0.019) (0.027)
0.029%* -0.043%** 0.023
79 ER R 3R
(0.013) (0.016) (0.023)
0.005 -0.011 0.021
IR AR
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.047%* 0.014 -0.052
B
(0.020) (0.024) (0.035)
HEEE (HBE-KLLE)
-0.033 -0.004 -0.081%**
B3P R L 0.08
(0.023) (0.029) (0.041)
0.029 .080%** .02
5P RUT 0.080 0.029
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049* 0.031 0.160%%*
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(0.026) (0.032) (0.046)

" -0.004*** -0.0001 -0.009***
R (0.001) (0.001) (0.002)
B 0.041%** 0.002 0.061 ***

(0.006) (0.008) (0.011)
BB (HERa oy )

-0.042%* 0.043* -0.096%**

A% B

(0.020) (0.025) (0.036)
P -0.076%** -0.042%* -0.106%**

(0.018) (0.022) (0.032)
TAEAZ 4T -0.003 -0.028*** 0.010
E/ ) (0.008) (0.010) (0.014)
¥R 0.015 0.454 0.171

(0.453) (0.565) (0.807)
A 3,440 3,440 3,440
R? 0.622 0.531 0.370
Adjusted R? 0.620 0.528 0.366
Residual Std. Error 0.550 0.685 0.980
(df = 3418)
F Statistic (df = 21; 267.941%*** 184.401%** 05.423%*%*
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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18 LM IR EAH I EHEEZIRIERBE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
BE TR
-0.001 0.272%%* -0.089%**
HAEA 55
(0.017) (0.022) (0.031)
0.049%** 0.138%*** 0.018
T A& T
(0.011) (0.014) (0.020)
. 0.003 0.169%** -0.188%**
LM EE
(0.036) (0.045) (0.064)
. 0.180%** 0.283%** -0.034
(0.017) (0.021) (0.030)
HANBARY 0.702 -1.238%%* 1.154
K E (0.469) (0.584) (0.835)
ARG HIAARY -0.188 -0.250 0.149
K E (0.288) (0.360) (0.514)
P 0.318 0.478 0.33
(0.040) (0.049) (0.070)
. 0.153%%x* 0.056%** 0.385%**
A&
(0.015) (0.018) (0.026)
. 0.078%%* 0.068%*** 0.031
IEIE K
(0.011) (0.014) (0.020)
-0.029* 0.009 -0.019
AR E
(0.015) (0.019) (0.027)
0.029%* -0.044%** 0.025
79 ER R 3R
(0.013) (0.016) (0.023)
0.004 -0.008 0.019
IR AR
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.049%* 0.019 -0.056
B
(0.020) (0.024) (0.035)
HFRE (B XE228)
-0.033 -0.002 -0.081%**
R R AL
(0.023) (0.029) (0.041)
0.030 0.081%* 0.029
5P RUT
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049%* 0.030 0.161%%*
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(0.026) (0.032) (0.046)
" -0.004%** 0.0003 -0.009%**
R (0.001) (0.001) (0.002)
B 0.0427%%* 0.002 0.061 ***
(0.006) (0.008) (0.011)
MR (#E24a : sy 4R
b -0.041%* 0.039 -0.093 ***
(0.020) (0.025) (0.036)
P, -0.080%** -0.036 -0.113 %%
(0.018) (0.022) (0.032)
SRR X F B 0.016* -0.042%** 0.038%*
iE % (0.009) (0.011) (0.016)
% BIR 0.142 0.612 0.238
(0.443) (0.552) (0.790)
HAH 3440 3440 3,440
R2 0.622 0.532 0.371
Adjusted R2 0.620 0.529 0.367
Residual Std. Error 0.549 0.685 0.979
(df = 3418)
F Statistic (df = 21; 268.314%%* 184.986%** 95.820%**
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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£19 PHMUEZIFPRFERHIMERETEIRILFADE

DEPENDENT VARIABLE:

(1) BRI H

(2) %881 453%

(3) BB EAE

BE TR
0.001 0.272%%* -0.086%**
HAEA 55
(0.017) (0.022) (0.031)
0.048%** 0.140%** 0.016
T AR A& & P
(0.011) (0.014) (0.020)
. -0.017 0.100%* -0.228% %%
LM EE
(0.037) (0.046) (0.066)
P 0.180%** 0.280%** -0.033
(0.017) (0.021) (0.030)
HANBARY 0.742 -1.083* 1.231
K E (0.469) (0.585) (0.835)
ARG HIAARY -0.173 -0.202 0.178
K E (0.288) (0.360) (0.514)
. 0.381 %% 0.309%%* 0.486%**
NEE &
(0.016) (0.020) (0.028)
. 0.070* 0.143%** 0.194 %%
A&
(0.039) (0.049) (0.069)
. 0.079%3%* 0.067%%** 0.034%
IEIE K
(0.011) (0.014) (0.020)
-0.029* 0.008 -0.020
AR E
(0.015) (0.019) (0.027)
0.029%* -0.043%** 0.025
79 ER R 3R
(0.013) (0.016) (0.023)
.004 -0. 01
- 0.00 0.009 0.019
(0.012) (0.015) (0.021)
MRl (¥ RRaAA)
-0.050%* 0.017 -0.057
B
(0.020) (0.025) (0.035)
HFRE (B XE228)
-0.032 -0.003 -0.080*
R R AL
(0.023) (0.029) (0.041)
0.028 0.083** 0.025
5P RUT
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
* BBk 0.049%* 0.030 0.160%%*
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(0.026) (0.032) (0.046)
e -0.004%%*%* 0.0001 -0.009%%*%*
R (0.001) (0.001) (0.002)
B 0.041%** 0.002 0.061 %%
(0.006) (0.008) (0.011)
MR (M B AR
b -0.042%* 0.041%* -0.095%*%*
(0.020) (0.025) (0.036)
PP -0.082%** -0.039* -0.118%*x*
(0.018) (0.022) (0.032)
%M XA 0.021%* -0.021* 0.047%%*
iE & (0.009) (0.011) (0.016)
% BIR 0.175 0.709 0.304
(0.443) (0.554) (0.790)
A 3440 3440 3,440
R2 0.623 0.531 0.371
Adjusted R2 0.620 0.528 0.367
Residual Std. Error 0.549 0.686 0.979
(df = 3418)
F Statistic (df = 21; 268.59] *** 183.928 %% 96.054%**
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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20 MM IBF IS EZH I EHEEZIRIERBE

DEPENDENT VARIABLE:
(1) REEH% (2) Bk () BBHITE
EE EE
-0.0002 0.272%%x 0.088%***
e
(0.017) (0.022) (0.031)
0.049%** 0.140%** 0.017
T AR A& E T
(0.011) (0.014) (0.020)
. -0.005 0.112%x* -0.154%x
% R X H
(0.038) (0.048) (0.068)
s 0.179%*x* 0.282%xx -0.034
(0.017) (0.021) (0.030)
ot EARY 0.710 -1.101%* 1.065
%E (0.469) (0.585) (0.836)
RAEHEARYE -0.198 0.187 0.100
%E (0.288) (0.359) (0.514)
P 0.38 0.310 0.487
(0.016) (0.020) (0.028)
. 0.154%** 0.055%x* 0.387%**
Y
(0.015) (0.018) (0.026)
. 0.019 0.153 % -0.062
P 0.06
(0.033) (0.041) (0.059)
-0.029* 0.009 -0.019
AR E
(0.015) (0.019) (0.027)
0.030%* 0.043 % 0.024
Py &R AR 3R
(0.013) (0.016) (0.023)
0.005 -0.010 0.021
IR AR
(0.012) (0.015) (0.021)
MR (HEBaL)
-0.047%* 0.014 -0.051
B
(0.020) (0.024) (0.035)
HERE (HBE KE2R)
-0.033 -0.001 -0.082%x
B9 BT B Bl b 0.08
(0.023) (0.029) (0.041)
0.028 0.083** 02
5 R 0.027
(0.028) (0.034) (0.049)
BAEXEHAT (HRa FEXE8)
E-3 0.049%* 0.030 0.160%**
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(0.026) (0.032) (0.046)
" -0.004%** 0.0001 -0.009%**
R (0.001) (0.001) (0.002)
B 0.04 1 %% 0.002 0.061 ***
(0.006) (0.008) (0.011)
MR (#E24a : sy 4R
b -0.0427%* 0.041 -0.095%**
(0.020) (0.025) (0.036)
P, -0.082%** -0.038* -0.113 %%
(0.018) (0.022) (0.032)
SR XFLH 0.015% -0.022%* 0.024*
iE % (0.008) (0.010) (0.015)
% BIR 0.164 0.679 0.205
(0.444) (0.554) (0.792)
HAH 3440 3440 3,440
R2 0.622 0.531 0.370
Adjusted R2 0.620 0.528 0.366
Residual Std. Error 0.549 0.686 0.980
(df = 3418)
F Statistic (df = 21; 268.353%%* 184.014%** 95.59] ***
3418)
Note: *p<0.1; **p<0.05; ***p<0.01
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