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Abstract

The Taipei Metro system has established a paradigm of modern urban mobility in
Taiwan, yet the cleaning labor essential to sustaining its image of cleanliness and
stability remains under-discussed. While previous studies focus on technology or urban
space, less attention is paid to the frontline cleaners working under outsourcing systems.
Even within existing literature on labor, few have explored how cleaning is situated
within a transportation network defined by such rigorous scheduling and operational

protocols.

Drawing from the perspective of infrastructure maintenance, this paper utilizes
news archives, pandemic experiences, and interviews to examine how the Taipei Metro
maintains cleanliness in both daily operations and the pandemic "new normal." It
explores how cleaning practices support the imagination of modernity and progress,
focusing on how the concept of "purity" is translated into institutional standards of

"cleanliness" maintained through daily labor and negotiation during inspections.

Beyond routine cleaning, MRT sanitation involves real-time dispatching and
human resource management, unexpectedly absorbing the city's broader needs for
waste disposal and public restroom facilities. The results of these efforts depend not
only on institutional indicators but also on situational adjustments and individual
judgment. Cleaners fluctuate between being backgrounded in invisibility and becoming
visible when "dirt" appears. During the pandemic, cleanliness requirements escalated
to risk elimination, and cleaning practices were highlighted as a theme for public health

propaganda.

This analysis reveals that infrastructure relies heavily on often-overlooked
cleaning labor to sustain modern life. Through multi-party negotiations, the abstract
imagination of "purity" is transformed into verifiable "cleanliness." Under the
outsourcing system, cleaners navigate the tension between invisibility and presence,
bearing the burden of both daily operations and image maintenance. Although the
pandemic transitioned these routines into a pandemic "new normal", this heightened
visibility has not improved the structural conditions of cleaning labor. Therefore, it is
essential to recognize the professional importance of cleaners to ensure their

contributions are no longer obscured by daily operations.

Keywords: Infrastructure, Clean, Modernity, Maintenance, Invisibility, Cleaning
Labor ~ Covid-19
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