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Package inserts (Pls) are additional documents accompanying medications that offers
essential information on efficacy, safety, and quality of the medications. In Taiwan’s
current medical condition, printed Pls primarily serve as references for healthcare
personnel. Following the digitization and structuring of these Pls, a medication package
insert query platform was launched in May 2022, establishing a database for electronic
structured Pls. To further support the transition to a paper-free system for Pls, it is
critical to develop a comprehensive and user-friendly search platform. This study used
qualitative methods to understand pharmacists’ views on the medication Pl information
pages on this platform, and the anticipated impacts of the e-labelng policy.

This study utilized convenience sampling to recruit pharmacists with a valid Taiwan
pharmacist license, dispensing experience, and a frequency of looking up PlIs of at least
biweekly. The recruitment was conducted via Google Forms on Facebook and Line
groups from January 2024 to February 2024, ultimately enrolling 14 participants for
individual in-person interviews or focus groups.

The results were examined using the framework analysis method combined with the
Updated Delone and Mclean Information System Success Model (D&M IS Success
Model). It was found that pharmacists' willingness to use the platform was primarily
influenced by system quality and information quality. Specifically, the structured data
of system quality and the completeness, readability, and timeliness of information
quality were key factors that increased pharmacists' willingness to use the platform.
Additional factors that enhanced usage willingness included the implementation of a
comprehensive "drug appearance” feature, a more accurate "version comparison”
function, and the environmental benefits associated with future e-labeling. Furthermore,
the anticipated expansion to a fully paper-free system for all prescription drugs is
expected to have minimal impact on pharmacists' practice. However, appropriate

measures for managing paper format Pls would need to be implemented at practice
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,ﬁ ~ iﬁéé‘éﬂ 2007) ’ LE'Jf?i‘;’f””z 'ﬁ Ao %iig ‘_—-—.-xﬁﬁm TLJFEI ‘j’;? °

PR E P ESTADEARTG A RDHTE - L ERS 6 2 R
2% & (Code of Federal Regulations » CFR)#&48 21 % 1 % % - 284 113 & 2 ¢
¥ 7] > labeling 2.7 S45Efen?t 2 6~ BRI B HE > @ 4 * A ¥ labeling
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