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In the past, there have been many food safety incidents in Taiwan. In the face of these
challenges, the government has adopted multi-pronged measures such as revising relevant
regulations, establishing the Food Safety Office of the Executive Yuan, implementing the Five-
Point Food Safety Reform, and establishing the platform and websites for food ingredients.
However, food safety information is professionalism intrinsically, which is not easy for the
general public to understand, and it is apt to cause gaps and obstacles in information

interpretation, which is the so-called information asymmetry.

This study focuses on how the government delivers professional food safety information
to the public in an easily understandable manner, particularly for the presentation of non-
compliant information and/or non-conforming food products. This is of great significance to
the public's understanding of food safety. Accordingly, this study mainly aims to explore the

design and content presentation of the food inspection results reported in the local health bureau
\Y
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of various counties and cities in Taiwan. By visiting the local health bureau with respect to the
food safety information websites and extensive browsing of the presentation of food safety
information from 21 local government health bureaus in the United States, data were collected
for comparison, induction, and analysis along with the implementation of two focus group
interviews, by which the evaluation criteria with regard to assess the presentation of the food
inspection result for the local health Bureau in Taiwan was established. The evaluation indicator
system developed encompasses three orientations, including operation, presentation, and
service aspects of food safety information, with which they derive a total of eight indices, i.e.,
easy to find, ease of search, database search functionality, clarity of non-compliant information,
data visualization, timeliness of inspection result publication, proactive provision of multiple
delivery channels for inspection results, and proactive sharing of inspection information from
others counties and cities. Based on the index of 1 to 6 points, the average score of eight local
health bureaus in Taiwan was 2.7 points (45%), which is not yet half of the index score. It
implies that the health bureau of Taiwan still has room for progress in the presentation of food
safety inspection report. This study puts forward four policy suggestions in the presentation of
food safety inspection information: First, health bureaus in the eight counties and cities should
improve the timeliness of publishing inspection results. Second, the clarity of non-compliant
information in press releases should be enhance by detailing the severity of health risks and
displaying the packaging of non-conforming products to increase public awareness. Third,
inspection reports should clearly present information about non-compliant manufacturers and
products, including their packaging labels. Finally, counties and cities with lower scores should

focus on strengthening the indicators where other counties and cities have excelled.

The presentation of food safety information significantly influences its reach and
effectiveness. By establishing clear communication, a positive feedback system can be
developed. This ensures that the main goal of publishing food inspection results on websites is
to provide prompt and accurate information to be general public, rather than treating it as

routine administrative task.

VI
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"' 22K, United State Census Bureau, 2020 Census Apportionment Results. 2021. Apportionment Population and
Number of Representatives by State: 2020 Census. https://www.census.gov /apportionment-2020-table01.xIsx. ) °
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15

doi:10.6342/NTU202404028


https://www.moa.gov.tw/ws.php?id=21047
https://web-archive-2017.ait.org.tw/infousa/zhtw/PUBS/AmGov/local.htm
https://web-archive-2017.ait.org.tw/infousa/zhtw/PUBS/AmGov/local.htm

8 A D State ihaR = 3
9 PR HD City ]

10 HHPE State RFEE 6
11 HRPEED City ZhnEr

12 PEREFHB State I 2
13 PERE D County & B AR

14 V5 R ED City R 115

15 PEREFHB City R

16 PEED State JH 1
17 PEED State R e ] 27
18 PEED County Bl

19 PEED County T RZHRAR

20 PEED County AR R T R A

21 PEED City PrEERT |

BRI - A e T

FEBETERY 21 (ESRBIHTBUR S > DUAHSE H RTS8 e t Y [ L5 -
SHMAZ O 28 BRI R R E Y A A SRS - SREUR - &7
BURHIE A BMEuh 230 T 5 - R T

(—) FEEAEARLHEHRE -
(=) HEmITEESN HEWREsTEOPH T > N E 3-1 -

U AT BT RS T - B R T RS R A R B A B R (R RIS - (EEA R
M= B A SRR S B E3E A SRR - ISR T RERH Ryl —(F3 - AL - A&
W Z WS E R ST R EBURF LT - A ERERIVEIRATR - 30 RantRBRiR S EEUTaEh
FHIEIREERE > AT DAGERI(E T AR R - —(EEAFRRAVRRERGE IR 2R (55— AR - ERHYE
A S ARG e B E R 23R - Bt DA A At SR 5 Uit b 2 3R 5 Uk
GEEMEHR -

16

doi:10.6342/NTU202404028



@ Get the latest on the COVID-19 V:

NVYEC | Health 311 | Search all NYC.gov websites
Promoting and Protecting the City's Health m Italiano » Translate | vV Text-Size
Health
1, ] CoviD About Our Health Services Providers Data Business food | Q

food inspection
food recalls

"m always food report

The fll food safety

on the go' are sp food safety inspection

Get your flu shot and
so lgot my flu shot COVID-19 booster to
reduce your chance of
and COVID-IQ getting severely ill.
boosterat the

same time.

Twice the Protection » .
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BHRPICH © BRI 2L R 4EDs

Search Results

Search In

food safety Q This Site v

food safety
food safety resources
food safety resources laws

food safety resources laws rules

Retail Food
lllinois adopted the FDA Food Code in June 2016 to not only provide uniformity throughout the state, but also initiate and maintain
effective programs for prevention of foodborne illness. The FDA Food
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Report

Foodborne

Environmental Health
Leam about restaurant &
housing inspections, lead
exposure, air & water
quality, & climate change.

Foodborne illnesses

If you got sick from eating or
drinking something, file a
report click here.

Food
Recalls

Food safety alerts, recalls,
and warning

Leam about warnings
issued due to a safely risk
or danger associated with a
food

Nationally Accredited

LA County Public Health
meets rigorous standards to
provide exceptional service
to the communities we serve

Services &

Prevent
diseases with
immunizations.

Los Angeles County Get vaccinated.
HIV/AIDS Strategy for Guard against vaccine-
2020 and Beyond preventable diseases. Find

Abold effort to help bring an
end to the HIV epidemic in

free & low-cost options for
you & your family.

Los Angeles County once

and for all

Family Health
Learn about services,
priorities & needs of infants,

Find

treatment
for addiction.

Aleohol & drugs
Do you need help finding
treatment for addiction? We

mothers, fathers, children & can help!

adolescents.

Food Recall in Last 60 days

0 Food Recall

FDA Advises Restaurants and
Retailers Not to Serve o Sell and

o N R
Oysters from Repu

Potentially Contaminated with
Norovir

Updated: 2024-06:21 Follow>>

& Food Recall

FDA Advises Restaurants and
T ]
Certain
Columbia,
ially Contaminated
with Paralytic Shellfish Toxins

Updated: 2024-06-12 Folow>>

& Food Recall

FDA Advises Restaurants and
Retailers Not to Serve or Sell and
Consumers Not to Eat Certain
Frozen, Raw, Half-shell Oysters
from Republic of Korea Potentially
Contaminated with Norovirus.

Updated: 2024-06-04 Folow>>

€ Food Recall

UBC Food Distributors Recalls
Baraka Brand Ground Black Pepper
Spice Because of Possible Health

Risk Announcement

Updated: 2024-06-03 Folow>>

& Food Recall

Khee Tradir

, Inc. Recalls Oysters
ble Norovirus
Contamination

Updated: 2024-05-21 Fallow>>

8 Food Recall

Update to Palmer Candy Company
Recall of White Confectionary
Products Because of Possible
Health Risk

Updated: 2024-05-18 Fallow>>

2 Food Recal

Western Mixers Produce &
Inc. Recalls Yogurt Covmu Pmuls
Because of Possible Health Risk

Updated: 2024-05-10 Fallow>>

8 Food Fecall

Voluntary Recall of Select Great

Value Organic Black Chia Seeds
Due to The Possible Presence of
Salmonella

Updated: 2024-05-10 Fallow>>

€3 Food Recall

Palmer Candy Company Recalls
White Confectionary Products
Because of Possible Health Risk

Updated: 20240505 Folow>>

€3 Food Recall

Chuao Chocolati i
0z /11 Gram Potato Chip Mini Bar
Lot 4022 Due to Undeclared
Hazelnuts

Updated: 2024-05-03 Folow>>

8 Food Recall

son Farms Voluntarily Recalls
orq.mc Light Halves and Pieces
Shelled Walnuts Because of
Possible Health Risk

Updated: 2024-04-30 Folow>>
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Food Recall Distribution Lists in Last 12 months
Jul2023  Aug?2023  Sep2023  Oct2023  Nov2023 Dec 2023 Jan2024  Feb 2024
Mar 2024 Apr 2024 May 2024 Jun 2024
Food Recalls Distribution List in August 2023
Twin City Foods, Inc., a Stanwood, WA establishment, is recalling frozen sweet corn
and mixed vegetables ‘7l:lj IE] EI ,E;@
Recall date: 8/22/2023 Health Risk: N/A Ne=b)
> ;5;4%%/ R+
Contaminant/Agent: Duelto possible Listeria monocytogenes contamination
e | | PARIII
Distributed to: Multiple siles affected in Los Angeles County ~
Nestlé USA is recalling Chocolate Chip Cookie Dough Bar
Recall date: 8/10/2023 Health Risk: N/A
Contaminant/Agent: Due to possible foreign matter contamination - wood fragments
Distributed to: Multiple sites affected in Los Angeles County
/ “ "W Real Kosher Ice Cream Recalls Soft Serve on the Go Cups Because of Possible Health
‘ . Risk
N Recall date: 8/09/2023 Health Risk: N/A
Contaminant/Agent: Due to possible Listeria monocytogenes contamination
Distributed to: Multiple sites affected in Los Angeles County
Day-Lee Foods Inc., a Santa Fe Springs, CA establishment, is recalling Crazy Cuizine %‘
Chicken Potstickers ﬁ
Recall date: 8/05/2023 l Health Risk: High/| > I{%\
Contaminant/Agent: Due to undeclared allergens - eggs and milk P:E
Distributed to: Multiple sites affected in Los Angeles County E_A
=]
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Department of

ensure that all

release for det:

If you believe
397-3993.

| Wan

A-Z Index ABCDEFGHIJKLMNOPQRSTUVWXYZAL FontSize|[AAA

Ith 2 | 0000 Environmental Health

Services Contact Us

A | What's New / Recent Food Recalls

Recent Food Recalls

Welcome to the Food Recall webpage. This page is maintained by the Environmental Health Division of the Los Angeles County

Public Health in order to provide consumers with the latest information about food recalls affecting the County. In addition

to posting details about recalls on this page, Environmental Health actively follows up on reports of adulterated food, auditing retailers to

contaminated products have been removed from store's shelves. Please bookmark this page or follow us on twitter at

LAPublicHealth for frequent updates

Consumers who have any of these products in their possession should return the product to the place of purchase or see full press

ails for disposition

hat you became sick from eating or drinking something, you can file a Foodborne lliness complaint, or by calling 1-888-

-

ﬂ)DC Food Safety Recalls

Totally Cool, Inc., Recalls All Ice Cream Products Because of Possible Health Risk

Jun 25,2024

Wildly Beloved Foods is Recalling Orzo (Vegan) Dried and Campbell (Vegan) Dried Due to
Potential Mold

Jun 25, 2024

DSD Merchandisers, LLC Announces Voluntary Recall of Deluxe Roasted & Salted Mixed
Nuts Due to Undeclared Peanut

Jun 25, 2024

Vitakraft Sun Seed Recall of Sun Seed Vita Prima Hedgehog Food Due to Possible
Salmonella Health Risk

Jun 22, 2024

3-5 REUEMBEMEERA SR ERNFTERER

BRI © #ilE B SBUR I A A S s
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COMPANY ANNOUNCEMENT

Nestlé USA Announces Voluntary Recall of
Limited Quantity of NESTLE® TOLL HOUSE®
Chocolate Chip Cookie Dough Bar (16.5 0z) Due
to Potential Presence of Foreign Material
This recall has been completed and FDA has terminated this recall.

When a company announces a recall, market withdrawal, or safety alert, the FDA posts the company's announcement as a public service.
FDA does not endorse either the product or the company.

Read Announcement View Product Photos

f share [ X Post l in Linkedin [ & email | S print

Summary

Company Announcement Date:  August 10, 2023

FDA Publish Date: August 11,2023

Product Type: Food & Beverages

Reason for Announcement: Potential presence of wood fragments
Company Name: Nestle USA

Brand Name: NESTLE® TOLL HOUSE®

Product Description: Chocolate Chip Cookie Dough

Company Announcement

ARLINGTON, VA., August 10, 2023 — Nestlé USA is initiating a voluntary recall of a
limited quantity of NESTLE® TOLL HOUSE® Chocolate Chip Cookie Dough “break and
bake” Bar (16.5 0z) p due to the p ial p of wood fr:

This voluntary recall is isolated to two batches of NESTLE® TOLL HOUSE® Chocolate
Chip Cookie Dough “break and bake” Bar products that were produced on April 24 and 25,
2023. This product was distributed at retailers in the U.S. This recall does not involve
any other NESTLE® TOLL HOUSE® products, including other varieties of
refrigerated cookie dough in “break and bake” bars, rolls, or tubs, or Edible
cookie dough

While no illnesses or injuries have been reported, we are taking this action out of an
abundance of caution after a small number of consumers contacted Nestlé USA about this
issue.

NESTLE® TOLL HOUSE® Chocolate Chip Cookie Dough Bar (16.5 oz) - Product Packaging  Batch Numbers:
See image below 311457531K and 311557534K
Corresponding Best By Dates:

8/22/23 and 10/23/23
See image below

Consumers who have purchased NESTLE® TOLL HOUSE® Chocolate Chip Cookie
Dough Bar (16.5 0z) with batch codes 311457531K and 311557534K should not prepare or
consume the product and should return the product to the retailer where it was purchased
for a replacement or refund. For any further support needed, please contact Nestlé USA at
(800) 681-1678 Monday-Friday from 9 a.m.-6 p.m. EST.

We are working with the U.S. Food & Drug Administration (FDA) on this voluntary recall
and will cooperate with them fully. We are confident that this is an isolated issue and we
have taken action to address.

The quality, safety and integrity of our products remain our number one priority. We
sincerely apologize for any inconvenience this action represents to both our consumers
and retail customers.
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CDC Food Safety Recalls

LiDestri Food Co. Issues Allergy Alert on Undeclared Fish (Anchovy) In 24-0z Jars of '
Wegman's Italian Classics Diavolo Pasta Sauce

May 17, 2023

Associated Wholesale Grocers, Inc. is Releasing this Notice Due to Recalled Infant Formula
Being Distributed to its Nashville Division Retailers after the Initial Recall Notice was
Published

May 13, 2023

Lancaster Foods Updates Voluntary Recall of Various Expired Kale, Spinach and Collard
Green Products Due to Potential Health Risk

May 13, 2023
4-) SEERR I HEE#E 4SS (Los Angeles County Department Of Public

Health )
ERACR ¢ EE E BRI RN A4 S AgnEE R
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Food Recall in Last 60 days

(& Food Recall

Mitten Gourmet, LLC, Recalls
Ready-to-Eat Pork Rind Products

(& Food Recall
(& Food Recall

General Mills Recalls Four Gold
Medal Unbleached and Bleached
All Purpose Flour Varieties Dated
March 27, 2024 and March 28, 2024

Produced without Benefit of

Inspection Wismettac Asian Foods Issues

Allergy Alert on Undeclared Fish

Updated: 2023-05-10 (Skipjack Tuna) in Udon Noodle

Updated: 2023-04-28 Follow >> Updated: 2023-04-12 Follow >>
& Food Recall

AH USA Group Inc., a Commerce,
CA establishment, is recalling

Black Fungus & Food Recall & Food Recall

Updated:2023-06-10 American Outdoor Products Issues Wellness Natural USA Inc. Issues

Allergy Alert on Undeclared Allergy Alert on Undeclared
Almonds in Backpacker's Pantry Cashews in SimplyProtein® Peanut
Blueberry Peach Crisp Butter Chocolate Crispy Bars

(& Food Recall
Updated: 2023-04-25 Follow >> Updated: 2023-03-31 Follow >>

Rushdi Foods Issues a Voluntary
Recall on One Lot of Their Mighty
Sesame Organic Tahini 10.9 oz
Squeeze Bottle

& Food Recall
& Food Recall

Khee Trading, a Compton, CA

Kawasho Foods US_A Inc. establishment, is recalling frozen
Announces Expansion of Voluntary half shell oysters

Recall of GEISHA Medium Shrimp
40z. Due to Possible Under Updated: 2023-03-30
Processing

Updated: 2023-05-03 Follow >>

Updated: 2023-04-21 Follow >>

4-3 2EEBRISBENE £ S (Los Angeles County Department Of Public
Health )
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ml © HIGH - CLASS | ” © MISBRANDING ” © UNREPORTED ALLERGENS ACTIVE

THU, 12/15/2022 - CURRENT
Q NATIONWIDE

Mountain View Packaging, LLC, Recalls Frozen
Ready-To-Eat Crispy Chicken with Almonds Entrée
Products Due to Misbranding and an Undeclared
Allergen

MOUNTAIN VIEW PACKAGING, LLC -

(VZBIVXM | @ LOW-CLASSII || @ PRODUCT CONTAMINATION ACTIVE

Conagra Brands, Inc., Recalls Frozen Beef FRI, 06/16/2023 - CURRENT
Shepherd’s Pie Products Due to Possible Q CALIFORNIA, COLORADO, OREGON, UTAH
Foreign Matter Contamination

CONAGRA BRANDS, INC. »

I MARGINAL - CLASS Il ” © MISBRANDING ] CLOSED

Recall Notification Report 104-2018 (Smoked THU, 10/25/2018 - FR, 08/30/2019
Whole Chicken Products)

WASHINGTON, Oct. 25, 2018 All Peoples Food, a New Castle, Del. establishment, is recalling approximately 3,904 pounds of
smoked whole chicken products due to misbranding, the U.S. Department of Agricultures Food Safety and Inspection Service
(FSIS) announced today. The products contain monosodium glutamate (MSG), which...
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Hu Products, a New York, NY establishment, is recalling chocolate bars
Recall date: 5/18/2023

Contaminant/Agent: Due to an undeclared allergen - hazelnut, cashew, and almond

Distributed to: Multiple Sites Affected in Los Angeles County

Health Risk: N/A

[ 4-7 25 RBSASENE 4 TR R
FORICHR © U8 1B A R A T
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COMPANY ANNOUNCEMENT

Hu Products Issues Voluntary Allergy Alert on
Undeclared Tree Nuts (Hazelnut, Cashew, and/or
Almond) in Vanilla Crunch Dark Chocolate Bar
Product in the U.S.

When a company announces a recall, market withdrawal, or safety alert, the FDA posts the company's announcement as a public service.
FDA does not endorse either the product or the company.

Read Announcement View Product Photos

f share e in Linkedin | % Email | & Print

[ 4-8 25 RBSASBENE 4 TR R
BRHICH © B SR A SR 2

REAE | 2-1-3 B A S AN N SGRIEERE | /NMERE L - 28
B A ERINEY R AR EEE - WIUERERT SRR - DIy B At ey
FRRF R - WIS TR D BREHIEE - Bldl : B2 E5H  ERERR
EEIGHB HA R SRR  RISEEREZRBEOE TR ERIEINE - 105
2B S EIIMESE - RIETA S IRV an R B RDE R IERAIRC - PR
4-9 ~ 204-10 -

"R ERILAEENME RS https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/resers-fine-
foods-announces-voluntary-recall-single-batch-aldi-macaroni-32-oz-salad-use-date-
un03247permalink=09607CC427ES8ESSF4801E65113D647D0B6ABOEAFES86CF467ADOC3E2B2DIFSA6
¥ REEFRIEENE SRR ER (https://www.fda.gov/safety/recalls-market-withdrawals-safety-
alerts/voluntary-recall-select-great-value-organic-black-chia-seeds-due-possible-presence-salmonella )
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https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/voluntary-recall-select-great-value-organic-black-chia-seeds-due-possible-presence-salmonella
https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/voluntary-recall-select-great-value-organic-black-chia-seeds-due-possible-presence-salmonella

Summary Company Announcement

Austin, TX — May 17th, 2023 — Hu Products announced today a voluntary recall in the

Company Announcement Date:  May 18, 2023 United States of a single production lot of Vanilla Crunch Dark Chocolate Bar product (2.1
FDA Publish Date: May 18, 2023 oz bar) because some packages may potentially contain undeclared hazelnut, cashew,
Product Type: Food & Beverages and/or almond that were inadvertently added to the product during manufacturing.

People who are sensitive or have allergies to hazelnut, cashew, and/or almond could be at

Snack Food Item

Allergens risk of a serious or life-threatening allergic reaction if they consume this product.
Reason for Announcement: Undeclared tree nuts (hazelnut, cashew, and almond) This recall is limited to one lot code (L2343C) of the Hu Vanilla Crunch Dark
c N | Hu Product Chocolate Bar (2.1 oz. bar), which was sold nationwide in retail stores and online in

ompany Name: u Froducts the United States. No other Hu products are affected by this recall.
Brand Name: Hu
- . The product being recalled is the following:
Product Description: Vanilla Crunch Dark Chocolate Bar P 8 s
Lot code & Best by date
Product Description Item UPC (found in black box on the back of packaging)
Vanilla Crunch Dark Chocolate Bar 850180006206 12343C - 12/09/2024

lE 4-9 275 RBURIENE & R
BRPICH © B AR A SR 2

Product Photos
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