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ABSTRACT

The policy of non-profit kindergartens is a hot topic in our country. For the public
sector, 1t 18 a childcare policy that has been announced externally and 1s being continuously
promoted. For the public, 1t represents a service option with quality and favorable prices,
situated between public and private sectors. As the policy for non-profit kindergartens is
promoted through public-private partnership, its success 1s closely related to the continued
intention of non-profit organizations to participate. However, in our country, the outsourcing
resources released by the public sector have far exceeded the supply capacity of the private
sector in long-term social service contracts (Liu, 2019 ) . Recent street demonstrations and
press conferences by non-profit organizations have prompted reflection on whether this
policy can truly be implemented as envisioned by the government. Based on the theory of
public-private partnerships, justice is a key element in promoting the development of such
partnerships, which 1s also the message conveyed by recent advocacy actions of non-profit
kindergartens to the government. However, research discussing public-private partnerships
with justice as the main theme 1s scarce. Therefore, this study draws on the theory of justice
to observe the perceptions of justice and the continuing intentions of nonprofit organizations
1n this field. Considering the characteristics of nonprofit organizations, including
voluntarism, communitarianism, transaction cost theory, and resource dependence theory,
this study also incorporates the relationship between organizational commitment to justice
and sustainability. This study utilizes case studies, in-depth interviews, and literature analysis
to examine four nonprofit organizations, presenting their perceptions of cooperation, the

formation of these perceptions, and their impacts.
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The results show that cases have different standards and perceptions of justice, but it
can still be understood that justice 1s an key element 1n cooperation. This perception not only
arises from interactions with the public sector, but also from interactions with other
collaborative partners, which further influence non-profit organizations' views on the fairness
of collaboration. Even solely through cognitive institutions, recognition of existing
collaborations can be enhanced. Therefore, "comparison” is an important process in forming
perception, and non-profit organizations frequently accumulate their understanding of
collaboration fairness through deliberative conferences. Secondly, the perception of justice 1s
mainly influenced by normative commitments, and nonprofit organizations adjust how they
handle injustice and its impacts 1n order to advance their 1deals and mission, even sometimes
prioritizing respect for their ideals over the pursuit of justice. Hence, this study points out
that cooperation situations may only need to meet some criteria to be considered justice, and
non-profit organizations believe that cooperation has achieved justice. In contrast, financial
costs and the sense of belonging to the government are not major concerns for organizations.
Thirdly, under the current situation, nonprofit organizations will continue to operate the non-
profit kindergartens they have already undertaken, but are less likely to establish new ones.
Although organizations venture into other cooperative businesses, non-profit kindergartens
remain their primary focus. Experiences and perceptions gained from venturing into other
cooperative businesses also influence the formation of organizations' perceptions through
comparison. Finally, this study indicates that perceptions of justice and injustice are complex
and conditional in affecting the intention to continue, with justice limitedly facilitating
organizations' choices to continue operation, while injustice diminishes their intention to
continue or establish new kindergartens under the premise of impacting operations or

hindering the manifestation of ideals. The direct impact of injustice from other organizations
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and the public on the operational capacity of non-profit organizations, as well as the
perceived obligation of the public sector to intervene in cooperation, are also highlighted.
Therefore, by discussing PPPs from an organizational level and abstract perspective,
this study makes an important contribution to the research framework used in the early
literature by utilizing a different research methodology and research design, and enables the
public sector to further reflect on and refine PPPs by better understanding the partner's
thinking in terms of the relationship between justice, organizational commitment, and

continuing intentions.

Keywords: Justice perception, Organizational commitment, Intentions for collaborative

sustainability, Nonprofit Organization, Non-profit kindergarten policy
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F L~ GEFEREEIE - DULRSBRESFR G g - ANt - ARLR
IAMEIERAR RN GER R (F58) > 2004) - EREGKEZEEENE
o EREE RSN RG2S - 0T P A SRR AR ZIFT
A A A KB R AR RN AE RS AL B2 I NEIY
=H (BREOR ~ 5RIUA - 2010) - 2810 - BRBUFELRER (2010) f5H (6
BRI B AR IS > BAFEY B > Hiie R ARVETEEFIE
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¥ T & O EAVEARIRRR - 1 H P O K 2 B (R (E 177 b A e
HUARVE NG - AMERIIEA - RS IFOCR SR - SRR A T2
GEEVE  FFEUITE R R BRI AT RE NI R BT - A S P (]
ZEWFE > BEREAEFEAT P ELA PR et At R - (H AR R A SRR E R AR
o 3l H PR AP E R E DR E SR (BRIAES > 2015+ 250
RE > 2016 ; PRIBEE - 2018 5 2H03E > 2019) -

FTEE A B—EARALAEN - S SE AR R E SR EES - A AT
e P AR S EI A RIS - AR AFA RINTSE - (Rl 1B T —
ISEABARIHIFE ST - ATRRT AT EME AL E R G (BRZOR - TREER
2010) - A HOSFRRMG BT RFE AFLEE TR0 B E IR B B - AEREARER -
LLIAHAREE ) ~ BrEBUEAIN L > FRE ARSI RG4S S T RE 7
TVE(EREATE LIS (ZRIEES - 2015) -« SUicHEam AR - BIEE AP ISR
HERR S i S AT » (BTSN ATAG I > AFLE P L S
15 TECRZ EIAPAYRHE « 280 BRARBIE IR AR R URE - T
FRERIEUA EEF I B 5 B TS R A BURFER I RE AT A - 7R T A DAE
FIFERE ~ AR - mSMEGE LB A FER S 7 S R L AL - SR FIFA
NIBHE BB ARG (FER% - Sl - 555 > 2010) -« BT H4PEE
b BURFERFYE A SR H SRR B TERS R R ) - B (I FI4E
AT B B TS BB AV B B S B2 B OB R BUNETE R < 248 P T4
fir (Ftg > 2016) » EZEUT A B FREEREFIAEMELLTT BN - I H B e
MBS A BEERE ] - BURT A BERZ AT - BSRE - I R TR
(Lipsky & Smith, 1989)  iZ b5 S AREA S FBA AT - A REH B 1
JEIEIASE S 44 I £ 2 (Romzek, LeRoux, & Blackmar, 2012) > H
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A PHEREYE B Adams (1963) BEESRH A PRI ATREE 2 H3R A T
Ky o BVBERASHE o H—=2 PRI BT RAE LLARA R BN AL ESR 1 S
BISTHNER > N E R IEURRE S T8 E B34 - i HARY Peng,

Liao, 81 Lu (2020) HYEALEGER @ WIFEEE R0 A PERRF AP BB IR K
st o BRSNS BT P S (R E R 23RBS AER - BN SHEREHAE
NP EIBRR AR R 2 TEfaE (2023) WUBFSE g » mERRIEER
B RRIERYS & - AEEHIE PR AR IE R B R - 3R AL B e e

RERUYE -

FHIEE > A PIRGRE— TR IR BRI TP B R B VR LA > B AR AR
wARHR B > AVTFTER AR S— > BIEERY A TR (fE S8 -
2018 3 Allen & Meyer, 1990) 2H&R AR (G FHAWT FTa2 e HARHVLERE - S 51T
EFRH GRS A RIS R AVH AR TE & DU R E ARG S B A (E an AR S RE
11 B e A TN ARG (F R IB RNAIN R - nIRE B ERE - [ REREER
SRS MBI —FSHEEM T - M52 S PEFESRZE
AE 2 RIHE KR A —RAT BB - BOAGR - TR HHE
EEHERIR N B AEE G eSS N A PR 2 E A - BN R EE A H a8
fih PR H A = BB BT B+ S H bR A PRV R - AR AR SR Al
DR BER G AR E A FREFFEE RN % - FE L HE80REIES
s B0 R M AR e S AL B A REE - AT £t 5% > JREAM S
FOERRHRE IR B RS Mt Atk Er@ ] TIF - WA MBS EACE T I FE Y
REEHER (7 ~ R R P A (- B L S B KR TR Y
TE4E MR R M REE - SRS A A A & B PR HH AR T R -
PRIEZSN - XA A B i LB R AR s a8 Ry IR S MM SR BU B B g B &k
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A W HAAFERNR MR BT R IBES R S SoGEr R MREE
Fr ootz #or » HIL > SRS S MBS # P8R - AT E
I E BRI R -

REAE > BEELOTIMIERIE B AT IEIE R - Aitsis eI
FIIAHSRELET T En P 2 EFR HE A LIRS - A IS FIAR SR E T i 4R AR I 3T
ANEERAHEE (Never & de Leon, 2014) » B2 H (@ REIA (Thornton
& Lecy, 2023) » BUERCEENEEEETF (Yanagi, Kobashi, Pekkanen, & Tsujinaka,

2021) > NEAHHTERFERE T A SO AR EADE R AG 5 -

FERE A S LHFTHVERRE AT RL » ¥ ~ dHSRE LR R A E IR R AR
Bi% - ZAME SRS T —EREERRE - F—EMEE - €&V ERS
W5 AR AR AR A B e A H AR B 2 IRy A B (MUK ~ BRRAEE > 2007
BREE « ALK ~ SRAAE) > 2013 ¢ Mdhlalose, 2022) ° S5 {ERIEE - AT
SHE AT R R P A S VRS - AR R NS4S SRR 0 4 (e L AR
TiRRERRREWL 53 » BT LR oe i B 0 R 1 A R E PRSI ST
T4 A H At 4e i Tat i (Peng 5, 2020) - F=(EMELE - RN RE
PRIAEIH Y IR GBI BRI (BREZE 2007 ; BRIEE - RER - 5 3E »
2021) » AEEUAIEE AR - G - RS R B R RN ROE
12 > AIEEDIFER 2L )T EH - [EEFEENRZ » Peng FAE 2020 HYECLE T
JEEFIAHSRELBURTEIN B BRI THT - BiR 2L se RIARY S —IERIE - SEH
TEMAYHEEE S B FEHAHBA R ER SN - HE R A PRI 54
BIRFERZERUR - Au[B - Kt > BIfE Peng % (2020) B ARESFIHYEE
RHZEAFE TR » MIMERN AR T - AT A BRI ATAR 17
EYEINEERERMEHTHIZRIEA] - W5REE A AR e 4077 kB (R B (H B L R
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EfERA - AR - N E AR EE T FURF BB (A4S - FRIEEZSh » 22
ity Fet ERE & A AR TR S R I R AR 22 A - 1T ] BEAT R 22 /A 0 P T L RL R
PR I BB RE AR R E S HA R IB IR EUHEY - W 5 TR (o TR Y
ZITAE

RS R A EBNS BRI - BUFE P IR s 7oK
B E(E bR AL IBRATR I R S I R E AR SR 2 A IR
B o WREsR I EAREE ~ A - AR SRR E R T SRR T
SN — TR E ] (F] 3 - 2020) » ERARBLKYINE = A — RIS SR
fm (BRALfS - 2013) - &E - AmESHE R ER 2 mRAHTRERE -
PRI LS B 32 4 B AR Y R JEE ] S MR L AR AR A & - S5 0 DA R I A 4 3
BEREHERL - RESARLRHERGEay - AL SRRV ETS) (FJE » 2016) - 15i%
TRAF Rysh 5808 AR B - WOTBURHEENH " IREFIZ RER RIaEENE
HEGET A EE  BHEREERSYHELSEEEETZE - UIRFIZETHIANS
TIFIEEEE R - "B LB H OB S R AFAR IR 2 » =70
e > HACBURFERFT ~ RABTP IS (e = Hy B (s (T30 BREIR
2012) - sEFEREEEVERTREEFSUE - TS EERTE T (B
aefs 0 2013) > PULRFEE B RBHVE REBUR A FHEERZ | -

LD FREHIA) BRI SR - BLHIRE RIS & 0y R AL TR S
AEFVIR - FEIREFESH R = T - R RIEREA N 15 B L AR
TEMTRE - JEE AR W B H R HE (T AE BALE H R R Z RERHI 5 &
& BRI R I EE - R RO 1 RIS B R 2 AR A 4

S HIEIR (B T REMEERNE ) FERNIFEFILHE > EENEEEEERNRE) WA ¢
https://www.thenewslens.com/article/187264 > faRa HHH : 202349 H 27 H -
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M HIE R TEE 1 A TR R R A B 2 RO AR S I 4H 4 T ey
EElr  HIEARRIEAER AR S HSFEEAERERE - MAHITES
Fhbeh ot S B R BUAR B T S ERA (A 5 IH9h - TEATAR IEIE 8RN » JREF
SHERAT LS 2 AR TR A T B AT 55 4% B A B B H PR s
M X ERL SRR PSS SN R AR (YA 0 2019 5 MBS
52022 3 550 2015 5 HEEEE > 2022 5 MRS [E - #REME 0 2015 5 ZIRE
2016 ; FHEEE > 2022 5 PREEE ~ TAEFES » 2015) » BRI AR BIEE RIS R
ENARIREAARERR 2 F - RS E AN DA TS - AP R RS
FIRURF IR AAHS - & 22 IR FAHER IR TR % - B RO N
MR SRR FERVRT R [FIE M3 B a FIAH AR AN nTsE BBy S P T LA [FIRE AV & U A
BhEE RGN - B HERERA (T 0 A A BB BT RE (R T 45 AR 33 & A
AIE] - IRZHTTSHE R N R - A E BRIV OEE ~ MR
L e H NTIIRE R ~ BT i R ~ ST aArEE O 3
2018 5 #5E% - 2022 ; MREEESE 0 2022) - RIS @ BEMEHNIFEFNLHE
NV ATA JI5FFA B E AR LR » 2RI s A P R ] BRI BRI RE
o BB R R G R BLI T N EA Z Femn TS (SR ~ HA
0T > 2019 5 B0KEE > 2019) - SREAVHEEELIRE FIAHEA PRECR & R S R E R %
W b2 SEREREE (PRIFUEE » 2008) - ERflohA e Bl il i s B N S b B
CAAEHI P ASH SR E A R BEL e (EJRE - 2017) » DARGREIBUA
ANAREHER ISR A - A RN B RIS Rty -

O HEpEER (BILAMRESFAEL BHER) - I8 ¢
https://www.chinatimes.com/newspapers/20230424000411-260107?chdtv > fE HEH : 2023 4£ 10 H
7H -
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L BT BRI E B - B[S AL HERR - 4
Hogghsgie > NI SRR R A E RS T F BB K > BUF iR
MHEEIRIBCRIERE - S HE RS TRV E B - B RE R L g it 2021
7 H 5 HEiaR BacEg IR BUFE P IR AR A B S TR R GRS
B - A PEEA ISR T e 8 38 (SR BT IR B T A
B AERTIL T4 B EREE SRR B T - LG R RSB (S (A — %
EISARG - BRI HBIR AR T2ENTAE » WIS RS I T
BB TANS] - WAlRE T AILRIEFER 4 S E R B 4h S H
A%, - FFHRARENERRERYBEN G REEZ LB ES -
It - BB SRR T IS e A 2 SRR A P RFE - 0 H AAESR
e IR E A2 S BV F L S HHEH -

& EFTE - AU AT PRI PR ESFRETHYEE - ZRIMEIEE Vogel B2
Werkmeister (2021) E&H¥AIET « R FIELIRETFHERAYFE T 1T 458
FRBURFAH A R R B A PR IR 2 (HAER=Z IR EFIHERE B S8R B HEF
{8 - HRAFERIER AR RE a0 oA EBRl i R /e 0 B9E (Baldwin, 1992) » 3
AWFEA B E BRI AGT MBS ERT S B R (Al R
AsTamiE s iate - A HAERE M o QMRS o oc SR 4EE - ERIEER 317577
HRIMAS I Z I8N - AP R £ T TR A\ BRI TIE
B AR IR E A GH AR AR S R - IESNR I P BT R R Y
sfam EAN AR > G EEA T - JREFHENE - EFRIOITHSR -

W EpRER (ZILHERIREEENE) - iE ¢
https://kids.gov.taipei/News_Content.aspx?n=8EF281A88E51F448&sms=69B4E6B26379EE4E&s=031BBC
B2CAAEDD4B&ccms_cs=1 > f@BdHHE 1 2024 4 H 1 H -

L2 4R (s EREEE | FriE ey B E SRS ESE ) IE -
https://www.chinatimes.com/realtimenews/20230610002213-260405?chdtv - f#fs HHH : 2024 4F 4

H1H-
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TR S PAE AN Ry S8 e SR B RLRRE - A0 PR e (B B P B A 2Ry
B S RHE R RIS (E S A B (L LBk 5T - AT AR [H 2 B A B A
S REVZEREE R TSR - 5l amd B E AR L s —sHAR B AG A TR
SENHIRISEENE - IREIRE R R A& 2R B i e P AE SH &R KRBT e 52 B AT
[ FEAZE - BN A PIRENBXRASE IR » &51(F - BiES (2018)

fR AR B RN E A\ B shE A2 - HAbT e 20 R 25Tl
SRHVEERI > AT T BB E L - EAJEXALE LS AN SR TR

B A R ERE A PRREEIE - A PE G AR
Al DECAPEE TG R - B3R 5B AL A PRI S Bk
T R A A A SR © BN M GBI FEAV R > iR AT
Fe—(EFTRERIBIFE DI A LR I A TN © &5 | > AWTFETHETS Peng F (2020) LA
B ERF L5 FH A5 2B B FRRERT R FT2EM - TR A PRYLEEEA & ~ AP
T EAETE - HEMHEE ST - DS e AR AGT A EE )
SRR EFGHERE A ~ (HERGEERIERRIVEL - DM RREEE 253

FIFZEE -

BE ~ MIRAEEERY

K

BN - R AKN S - R EETTELLAPE B
HEHEEEFEEERE AT - WO RES =R R - IR E ST
Eebt T LR —(ERA AN GHAR AT 7 52 - o IsHER A I N BV E B S 40 (s B
1T RoEiEERE > FETRATERENLAHSEINE N L EFR (5 > FRaTaHaR
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SNBSS RS2 G A5 B T Ry B (Hassan, 2002 5 BREZZE » 2007 5
Poon, 2012 ; #25¢ & ~ J7ANE ~ S2AAE) - 2013 5 Khalid, Rehman, & Mugadas , 2018 ;
BRERE - SRIBES - ¥ 52 2021 5 Gharbi, Aliane, Falah, & Sobaih, 2022) = HHET
B o AFERF TR HE P TEALERF T M B Bl N A R AZ B EE D AT 22 RE
A BEAWRERA AP RSN 2 ENHEBRE TR ZE - B
(EFH4EE Al gE 2 E S B4 S E B M AGEHI4ER - {H Peng % (2020) 5RFHA
AREHFEATIESH A SEBRHIEE SRS - [FIF ARAEN I8y O B R B E A E e
FLERFT - MR E S HFTR (& R BAE A ILBORAT EIVE A - [EEHH
AR > RSB BN EIEE T - AL SRR E RIaNEE R
o SR ERT RSB IR A\ B BUR AP TEE FHHRAR - iR S I LR
VAL PFEAEE » Rt > DINR S AT BIER A PR TE R > I
e R 2 4K B i 177 0 A S BELR PRYIB B

RS ESUIAURRS (OB THTRARETTS - AR e (L
HESSIERR AT =Y R B ST RIS - TR
R ERAT S R BRI AR IR FS A A B R - DAL - AZERR A
A LA SRR AL AR -

FESHEFHERE R EEINHARETT S - B R RS R o] DL
A BRI FHERRE - AR A IS IS R - (A 2R
(Cho, Johanson, & Guchait, 2009 )  iIfi H. Adams ¥TEEFFEIRATE R AR BE T
EAEER: > TR aREIsE S iC (Adams, 1963) ° BfIt - AW AHTZESHT

IR REAT I PR R HYHEEE

LU WETERABTERERELERS © T RINYET - WHEST
SPIRAD MBS ECEER EEEE > FEolcER b EERETAMERIARE
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BRIRFIES - BUE M RAAMNEIER G, o AR - B T IBK i E SRR
EMRRG IS - AT ZERII St HVE &

— ~ SR EEARHSR G IH AP~ SHEUREEELRF R R 2B
T BRAGEEUA ~ SRR SR R A TP R R
= AR VERS KR E R MR S g E AR E N E T -

U~ ERAIITEEEER - SR E BRI B AL FEIAE IR - WAE BRI E
FIAHSFF BN P & (FI 2B -

=R

WIRVTFE R = ~ BB EAY - AW IR ER DA T R -

— ~ JEEFESA T E R E VA ~ SRR R R 7

N

= JEERIRHSRY A PR ~ AR B AR A Z F AR AR Ry o] 2

=~ IR IR SR TR RR A LN S R AT SR AR S AR 4k 7 T R A TR T B
1 BIERPE - ARPESCIAEETE?

B= - EEMEETY

g - RNERES

B 2Ry (2007) - BUFSERRIMGE © Biam s Blelhy - &d0m - B
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AWTFERYE A LT 2 -

— ~ (A PEERHINT 2 R R B A SRR A AR A I
& o ABIFEE5 Peng F (2020) HIBTZERERS - REITE R B RUEBURBIF JEL FE A
HEAETHEE B WERH AP A BB A A TERE -

o BETFEANGINEELE) > FIIEUE LR R AR AR TIHE
2R > SRS R BRI 2Rt RS R F B RS IR 2 A AR LR & AR
DRLHTIRREE - HHIL > AT DR LA [F = Y PR 5 - RS TR A
SHAREL BT EO R RF SRR (R RE T R A L -

g

=~ MHEHL Peng F (2020) HIWTFEERET » AWIFERENIRLERVIITEMERE > BE A
TR BT ~ SHARREE IS T A AR #E MR DU Fr R I R T Ay 2o R [y - i€
SR MG A LR B P I SRR (R mE A S R S R A -

vy~ REARTIE S IRAL AT - R sRiRe R E BRI - SO B2 BE TS
IRFAFEUEGE SRR EHES - SRR AR > NI 7 VBT A E S
IR LRI > SR E R IR AR R MAER -

I~ AR FIHEBE ST BB e R A P EERVE SN - IS TEE
A REE B BLERy T IREIZINER - BGEH AT ITRE SR R 1 2 BB
B R R P R B ARGE - ARt 77 Y B BB (S s BB 2 B
o e

=R i S LI E

ATZEH AT DU T 2R
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— ~ NOPHLAHSREE « A PEEFEE R ~ SHS0KEE B R m A AER TR

ZEEEH - TR AR E RGBS E A R -

= EEFITTE A« HERGEERHER A A R - (EANISTRESE R
SEEEHN RS SEERL - AR A B D (B (B 2R LIRS o -

=~ FERELIA S E R BB - (e AR 2 AL B e
FEEFRAMELE - AR e R THE - SEHE A R E SR

2K
Rk °©

SIS - BT

T E(EERRESCETF S A EREEE - B

% o EENRETHEN AN EE - BB ARSI S R A A
aalan EAVEH] > A SR AR EE (Susilawati, 2022) - N E 2 A EERR
Z—HEA LR ES > I Susilawati (2022) 84 Justice 2L ERDEARRIE
FEYIEFERIAY » R S RAARR L - MY (John Rawls) £ (IE
FHm) (A Theory of Justice) AIZHett— (B EZA VAL - BIIEZZRIZAF (Justice
as Fairness ) » f5tH Justice MERAHEB ERSRHYEST - 2 it A AL
HEGHAEEIE 720 S MRIESSRERY IR A > (ErHEpREEZ] P -

Justice ~ Fairness ~ Equity

Bl VR SUE AT PRI TR Justice » 35 FI Adams 7E 1963 440
2 PR (Justice Theory ) ittt S8 R R BT 2 A P 2T 57
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T e Adams (1963) RFA-PHEATCAHEREL T{FERET - sk sHARR S 20 {1 BATATEY
EMMIFTREREN A P 52 - S FEAMERERINES  BBEE
fifPES 2 BB EasE IR > DI AR B PSS T ~ RETTERERIMLIEREG > %
W 2 EEERIZIP R PRIRIR HET - S > RIG A A PREEZ > e (E A
AR PIMEAEEST Ry - USRI BRI AT RAVAY - B FEEGA
PR o AP EEETRE NG AR EERAVIER] - S H A E AT
JEMI4ES B TH O PRIRRIATHE > DUS TN TEHIA L-PARRRHITT RS HE -

KIRFEETY A PR 2% T A FHEERATE R A PES - Ak TIEAR
DRI Z e NGRS P E ST IR AGERE © AUTFEa8 BV A AR P
HEmAVERE b P S REVIER > JREIA PRI e A PREm e H A
FEEANHEGR > FEfH A P e RSl SR - Bt - AWEES
s e P MIAHARAE A RAR T TR R EIEIRY A TR E T R I R EAISHERE
SZYYEIEC ~ i RORRRE IR AR B8 - FEH A ARIREfr o B TS HIAH SR
IR

F4H4% &% (Organizational Commitment )  f&52 B T ¥ H AT AHARI1F EE
GERIF AT > BB ARSI OB R R AYHEES - FEE A e TS EIERE
&> BE 8 THHSIEEER - EoRERERI AN IIIERE » fEIMER
1T R730 (Allen & Meyer, 1987 ; Allen & Meyer, 1990 ; #R{£HE > 2007) - FHIELEE
T [RGHZE SN S REE IR ZE A - B sRER(E N B R aviERE - BB E
0y (S A B4 SR AT BRI (AR R AT R4 -
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AW FE RIS AR SRR R AR - i HL (6 AU ARG KR 73T » o
s AR AR Ry AL IHVRHER R - B AEP IR IR RN ~ 177778 F IR
SR an RN > S EL A A AT d B RS S B BURF&H &R AT A P i S TR ReAS
B (% - IEAESHSOREEAYAE - BTFE A] DAPRET IR EF R AR A B P 9 (T R A (e
REERVR I IKGE - BRI SRR RE R BT T & (ERVRCRAISCR - L ERETH
I IR AT RE L R AU PRER AR % (Porter, Steers, Mowday, & Boulian, 1974) -
piran > & EE AR BUR A = A R RS AIRE S B - MM s HTAE
FEE AR Bifig 158N - FEET AR MNIYES ) DAHESh L [E ARV B - L > K
WFFERF A R E HY R S FE R AHAS I R > 2 IR E A SR B BURFRE&RAY A FAT
DIRAAREITES R R SR AR S (F RV ARSI | B Y S AL -

2~ WIFERER

"o IFFEE A (Intentions for Collaborative Sustainability ) | EENFHEE =
( Continuance Intentions ) ZJ# * FrAlsRFEN ARG IHFRFERR - F8EE
A > FEALETT B FPIEEANT TR P (ERRE P RS TR ETT RV ERRIEE - EAH
BUEFEHITT R EETIR - A OS2 Rfr S R > s (E AR e S
B - (LA HER T RFE S BV ERREETR (BREERS - 2017 © RS ~ RER - &
MEE2021) o BEAN  ITREFHERERAERAVERE A S T - R - FHRAE
LIBRZZZE (2007) Rl - SCE(E 2 H5E £ Continuance Intentions » HE#HZEAIE
SR HE B P B R AR E R DL Cavanaugh 82 Noe (1999) Fffil » SCEEfH
FIZ HI&E Ry Intention to remain > B RIS om A\ BEHS A (LAUFRF R
Ll Azeem FE A (2020) Ryl » SCE(EFZ FHEE K Turnover Intention - B FRSCEH]
e am B TEERRAY A RRE N -
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BTE SURERER
S - ATHER

FHEN PSR AR E LSRR E RS K - B2 1963 4 Adams
HBHRIMEE (FRIREE - A1 DARD A B E (8 AAEA L& B8 P A PRI ATR R
ArEERE TSR T REYE(E (BREE » 2007) - Adams fetHiHY-PELR
HASE N SERE B RRE R > Adams BN A EAGERIHAY » @072/ E A
Z A RR R A PR E RIS HE - R IHANEREER A ¢ Adams B
HHERE F2 P RE HAS RELP ARVEERAM & - R RIS S S ¢ Adams
I FHEEELAD A PEA VB REERREA 2 Airal A AT REFE T SCHAR YT R [FIZ -
15 A U 5 1 B [F] SR A PR (5 (Weick, 1966)  « {E Adams HYREZILH - A2
PURBHIERHE IR & - B — AN A PRV STt > EH
BAIEE S TAERARIGE RAV LA O E BLEC RNt Y TAER ARIGER
AVEE R PR AR B (i - B (A A B FEEAN PR - I HA - PHIFEE G 30
BHIAPER DAL o i RN MERR A A D PRI RE - i ESE
BEAFIARAEEEREE A FAGRN (Adams, 1963) o BERESE - fhiE—F
FEHE AP AE S BRI ~ SRS ~ Hh e ABAGE R BB
s o EETTANIE AR 2RI A FEAN N wIFSER R o A SR
IHIIR AR A S PRE A - assR AR A FE ~ AR A PEEA L PR
RIE A AT EE S [N FEIRYI AL (Adams, 1965) © Adams (1963) FaR3HHE
P Y REE A N PHEE TR > nTREPRAUEHIR ~ SRENECE T o ACEEh By IE
0 BRTEUARE R A PRIRRRESN » AR A PRI R R E RIS TR RE AR ]
AEE R -

ll
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7R Adams HY-PEEERIURE 2 BB 2 B > A48 Pritchard 15t/ PRESR A
DAEEZRA M BN BN - R BRI - 1 HAE A HEERETE T4
e AR EFREERANEER > FRFNMREN TR R TG E LR E

(Pritchard,1969 5 Weick, 1966) - R Pritchard (1969) fetNEFEEAERIRES: -
AT EARAERR B FE AL 1S B AHARA (AR DL e AE TS EEAVERAE -
AR —E AR HIEGAVEEIR > AR LR R S R YIRS - 2
{6 NE SR - [FRF B IERI A BRI EGER - R A G EBERER AR
FEME M ETRELR N PRS2 B M — Dy s - ERUA N FE =&
ATRERYELECE L - M EEE A B SR A BEGEREHE SA LN - [BEAHE S
BRI PN et AAHEERRAIAN A EEEBEA L - DURAE A H BRI 2
B AAHEEEVAHIAR PRI E S EEBA A (Weick, 1968) © 4 > Pritchard

(1969) H{EIET Adams F£55 =J7HY A Famhh © =70 PamBiie & - & &E
NEREASE =TT - H S Ss = TR > Mg EE =T A C
FIHEAt A 2 R PR A B SRR P EEBT - A HIRE A EE R R A A

(Adams, 1965) ° $T¥#L—HiBE > Pritchard Z2EI R MIBENES - (HE TR
T4 Et o BCBEin R =07 - HAMA L PERA G PR - i
PREVSCE T E (Pritchard, 1969) - [FISRIREEZRHY > S350 - HEm AV A (HEA] >
TN FRE AT RES AR OSSR (7 > e A fE & FREfR (Weick, 1966) -

>E§&l;

B FHEEmEITTE AR R - S25URME Ry Adams BY-PEEERIL DR 73
BC 2P (Distributive justice ) HYBRES - Al ZRIRZ B R A PBSHV MRS - DUR
EAt TS E e B P IRIAY4ERE (Leventhal, 1980) © ZE(/A-PHEERIAVLERE
R EEE > Leventhal (1980) 1R AR b B H /1 B2 I FR S AU A I 2%
MRS - LR ECRAFIRZ AR - (R T (A PRI ZRAE

24

doi:10.6342/NTU202402451



ST B ARMEZRA 1 &1 T R ARG AR S - [N MR AV igRe s =
BH > St BT 2 2RI E N2 (Bies & Shapiro, 1987) P27l E EAE P4
RIS AR F (Procedural justice ) HYMER: @ BEFIEEES I AR A Pk
LA RIS SEE - 1 Leventhal BYER N X EHREE SR AR T RN
AHARARRE WS HE A EESE Bl 2 ARV SRR A DA S S BV RS - &
R N SN (Leventhal, 1980 ; Colquitt, Conlon, Wesson, Porter, & Yee
Ng, 2001) -~ BURSHIBE - SRR - ¥ARATZ 2 g B A RGIRIIE A
(Thibaut & Walker, 1987) > Tfi#E 1987 £E Jerald Greenberg ¥i/3 PEEERAT /3 HE T -
{FEANATEF A  Greenberg £ " SZFE- T8 | 4EEHFT T BRE-NE | 4EEAC N4
BRI TR FEMEAN SRR (Reactive Content Theories ) AR
A PAHE IS E » DUy T HER AP ISR I A IR TE) - 55 fE £ 8
PENSE R (Proactive Content Theories ) FRFR{ERS U A BIEE A HC » 55 =THE
MEiEf2E E (Reactive Process Theories ) BT {EAG ¥ B2 BL A SRAVEE P HISE » 55
VURE F B FEEE SR (Proactive Process Theories ) &t BH [ BERS 75 8 (I AR FP A B ER
NV A B VIR R - S E R A PRIV TR B O S EME S E 8%
HYEE(L > DURAEN S EEFZ EAVEEEE (Greenberg, 1987) » WEHTE R E (S H
SENPRRRAE SRS » (8 ANRA aTRe B o BC B Fp iy AP 4E Tatd
(Leventhal, 1980) ° Z 1986 4F Bies 81 Moag FE#E /3R 2 55 = E 2 EHAV4E
[ > BIE .3 (Interactional justice) -+ 5t EAG BLEREE 7 BhFT A FIHY APREEHE
A2 ENAPEFEE R B AEAHESE HOR TR 2 FirE 48 A PAYRE R
(Bies & Moag, 1986) » iSRRI s LB SRR REYID A RE - A 38R
BEERR P AN B B/ FAYEAL (Bies & Shapiro, 1987) ° #2FIf= - /1324918
MBI s T & BAHEE S AR PR - & BURE DURER B i = BB
(B R EAE R (B 555 A\ AV HIETELE - QIS 5 ZHsH S Bl 5E2ERE T - RS
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FISHARET R MIAH BT BUA NS BLE AR A8 - iaF 2R B
MEZE SR SEE IR A g B3 MR IREE RA DRRE (BEES
2009 5 MORUE - 2018 5 FFEEE 0 2022) ; HTTEUERAVEE e s B D)
fE > (EIF R B PTERAR P& E N — g E - AiaE (2019) s BUTE
BT RIRRE G B IR - E B RIABRIRE] - JER S S A FHBUR £
H R BB SH SR HE B T A e R I B RS AE e A s B4 R b B A i
(P& > 2022 BEHE > 2019) - EEZRIERWTFE S SO IR Ay AR T ]
FESEREA ERZ oy BT o - MASTE BN AR A PR — &2 A BRI
W IEE & B A ERVEILAE - R Rr IE SR EE R A SR T
H SR LA PANE G BB R T L S R
% (Colquitt %, 2001) - EHUS 7 —LL#EfE - AMIGEATAE N A A g —F
L EIFEFIHER AT Ry SR RIS E Rl 55 B EE L H AR
iR BRE S RENESREZ (EFHE 0 2014) o Aawdlfel » B ERITE
PRBEEEN A AL DAV SR - HI R SR A FELIERAVEE GEES
2000 : BRE&HE > 2013) o SPEIREARHGA REREZ KA IEZHIA L - AHEFT
B FT T RS IR A -

AT A FHEERIVEER: - 2FCA Y B A PR EIPRIH SRR
— AR STE DA PRV LERE - B APl &R BoHIGE SR A
BFAHHIEESBRAVIBIE A BEA-PIREAPREF AT EAIE AP
(Hassan, 2002) - ¥ HABMBEEV)ATTE » A-PEEmAE TAFmEE ~ TIERER - Rk
BWAE ~ 1R E TR L R RCR (BREE © 2007) - IRAWHE
MARALEEEIR - rRC A PRI (5 ~ (EESER ~ B S RARREHIRT 7 5
BEETE > Mz T B A HERMBG - (B8 K ~ EURGEHEIRRFT S
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FReeRAETE (T8 > 20060) - &S m AT SR A
(Chen, Huang, Wang, & Chen, 2013) -~ Jltt - TE28) (2006) 15 RESEE (R 1557
NZE - RESERSAER (R K EAVER - ERmEEEAGHE I FE e » RS
RO AP B S FE BURGE A ETE Bl (7 > DU RS TR A PR E R A A
wosl > IEEEN R A A RE AT TS R A [F)aERR o A A PRYIBSE S [RERY
SHPE > UEREFERNEGERE  EEELES KA LR - H
BEEIEERD) - BRERE - HEMREEEIN N ERYESESE (Bizer, 2020 5 Tayfur,

|

Bayhan-Karapinar, & Metin-Camgoz, 2013 ) -

[FEIRFIESBRES R - ATFEAYET 2 TR P ELE R < FEIR R - A Lebi gt
HAPEERZ FEAREG - AIRERTEC » 250 0 8 = HvBE
(Hassan, 2002 ; Dick & Henningsen, 2020) ; A58 E LA FEEF AR
HEFRE A IERBER % > AIRMA GBI A (Tayfur 25, 2013 5 Peng 3, 2020 ;
PREEE T > 2021) ARGy A =TEA-PAERERYBISE - 2RI BAR R A PHE Ry
B (BREEES > 2021) - NEEBEBEEEREES R - dIREIR A FEERHY
BAEER (BRZAE - 2007) -

$

FRIEZS1 > #&H Oliver (1980) F2HIAYHISEiERYEER (Expectation Confirmation
Theory * ECT) -~ BURYERARAPEWHIEVIEEEEDC - S S B e m e b 5 e T I im s
FERVETRE R - LRME B GIURSCAIE AR E AR E RS EEEE - 1R
TP REAR BT RV P AE TL(EER 2R Syl RIS ~ HIBRGERY - WY~ T
FELLR FEIEE R - WS (Expectation) J2/HE 5 B kit AR LIEALEREL
BAENMIP ARG - FIE4E5RL (Perceived Performance ) S20HEEE#
AFE PRI RBELSZ > 1ERY (Confirmation ) 2% 7 1 A S B M1 St
TTEERE - A — A — B RAIHIET - R E (Satisfaction ) SEIMEFHLT
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SRHYES R I 23— TEEN B EAHE R LR - AR B E I IE R TE
FEERE (Repurchase Intention) & R EEH EHREMAVERIERE (Oliver,
1980) - S {EERA SRR (Perception) JEHE R ES B ¥IRIMATI IE 2120 #
BRI LR > AP REMRERVE SO TN > N8R H S IERRE - K
Z o ANV RABERUNR TR - N EONEE I WERRE - i TR 208
BEAIRTT Ry o MRIEHERUE ~ MRIGRT ~ S5fidar (2011) HIRFESESR MR &
GHEMEE > HNMEREESYERBEERNVAR > R B rEEE
& o FFE - NI ASEERR - VG EE T ] Re G RER E A I A2 23R
5 NIRRT AT REZ (S R E PRI A& (Bhattacherjee, 2001) ©

EREEAYE » JRAE D O BRI SRR S B (AT S5 JRR ~ PTali IR SR

5 R At A RN E R 2 R T AR = B OB > e FA L
BEGRAIR Y > P R AR O ER o B S R ~ RO ~ B
Bpalt ~ WO E LU BRI - (R B RAENE 2N - Rt —
SEMNUIZEE L - BIHSE A PHIRIE & 2 PR 2= S A B R 22
5 SR REZENE o TERCH FIRVRGIAE SR © sHEk TR 28 T BT
TOAVPEANPIRRES e SBR R R A2t - EH
VA P OREFAHEIRY RIS SR © A PIRGIAYE CE R RIE S AR ARG T £
Bl - s > AHOER RS OB RS A g il iR R AR R
JEEE AL R R SR AH AT A S B o TSR R B . (R HEAE
2005) - JRATERER S AR IES RVE (B S HVEE - AEEEE - (HEE BB E

BE =GRS - DURa B RS b Ry n] I U 2 B A RO A IR
EE ~ S~ BE CHEEHEERS - RERET B ARES T B RIS
H (0u,2017) - GRELL B - AWFeE BRI R 2 A SR IR E AL 52

28

doi:10.6342/NTU202402451



B )y Fe € - GRMERLAR - AR R HIBREURIE Y (BRI T
AT A TR

O G B S A B i T R BRI T R R RIS RS » A G
s T A\ B HH R Ay & - S SE MRt B R B A 2 BT R R RS2 AV R - I
HAEWTFEAVEEIRIE A & - st ERE AR E 2 - ENAYT e s I S
wob s B O R B B SRR EAR S REFERA S - e 2 PR SR S AI R
S AN AT RRIE R © 2 2L - ERRY IR BER, - AR — 2P BRFe P
s A ATAFFE R R E AR E > WIHETA A RIEY =R A V4T B B By
W5E -

BE - HEReE

£ 1956 £ Whyte HYHERRE F1 > {45 HHE A &2 S4HBRAVFER] > 7R 5
HHAAGR AR ATUNTST > 4H4RKH# (Organizational commitment ) FJ AR 4 Fy—TFa (0 B
IRRE - s (E A BEAH ST LB g 2K Ry B AN B NE R A AR i
TG AR BT B FRFAI IR (Allen & Meyer, 1990 5 FREEEE » 2007) - HAS >~ » 1%
B2 FIAHBREEN R - AIRE R AR EAVRIRE S I MR e SR =
SR E#K (Porter, Steers, Mowday, & Boulian, 1974 )

HR RSB 4a T AHEURRERYE Z e (MR AE - 2007) - &L Allen B2 Meyer
(1987) BEBEXBFTHBERGENIIT - PR RHUKIEHA] » sz B
B ~ FREMERAR SR E T ARGEIAH R - A R AR ARGE A R S he N
# o [BRIMARRE (Affective commitment) 5 8 T¥HARERAVIERUKHT ~ 28 [F 21#%
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A o GRFHIE RS  FEEMORH (Continuance commitment) 5 8 TR & HEA4H
SRR 2 BARFTID ARG - ssaR (Y B FIAZR © BEEM&EE (Normative
commitment) Rl¥E 8 TAZ 2 & (LAHERAVFR S RBRE P BORGE - 55 R (E A
{TRsS = (Allen & Meyer, 1987) o ILFEAGEERIAYEE H (e (EH SRR AT
REETER o RERTA A 22 (5 Mowday, Steers, B Porter (1979) ZETLHYEHAHAK
s (OCQ) » 2R Meyer B Allen (1991) #5%#% OCQ {ERERIIFEVEEE - #ER
A ] > A BN EGTERAFAET FEIRA] - [FIREE R E e E 28 = (H/KEE
Hytr E AR H RESa o n] SEMh i & - (BN EAE AT AR I o 23R s Bl 5 5
g WEARE RS R EAR RIS (Mowday, 1998 5 Allen & Meyer, 1990) -

SN E RS REE T 7T S SRR R IR T Ry Z RV EE B -
EHEEEE Y — » BIAMTA LB A BIRR (& 2 B SR (A r A Bl B PoEa
(Baldwin, 1992) - EEEHIFTHIR - (HEUKEEE A I FNEER S B R R &

AR - p B IR0 23 PR KGRI e A AL EERH AR YR E (Miller,
Powell, & Seltzer, 1990 ; Allen & Meyer, 1990 ; Cole & Bruch, 2006 ; Sandhya &
Sulphey, 2020 ; Azeem, Bajwa, Shahzad, & Aslam, 2020) - BELLZ4 > BB E Y BT
B Z e R BUR - SHAUEEE ] DLSHERUIE EEREAYIEA (Gundlach,
Achrol, & Mentzer, 1995 ; BREES > 2017) - ZAMIFFEMAERGRIBE SR (B
R 2017) - ETAGER AT A BB R MR EE AR E MR EE R AR 0 B AL
FHEHE T A RHEMN R AR (Allen & Meyer, 1990) > RiBH AR EERHE MK
ah PR E RS IEAHRAAVEEIR SR CRER - 2021) - EETZEaERAY A —
£ AIREFREEEM AR - TIRRHE - TOREES - AESEBEbiRE DU SE
Ttk (R RHSORER VRTINS IEFTE AR Y22 (Steers, 1977 5 Mowday, Steers &

Porter, 1982 » BH5[HEHE ~ fRKE » 2003 > H 984 3 EHZE ~ RAKE » 2003
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Mathieu & Zajac, 1990) > RIILAES EAHGREEBIFIRTT BT > FE 5K Hay A S8
PR -

TR A SRR » dHERAREE BT R AR Ry ~ OIBLAVER ~ Fn LB E
RIS P 2 SRV E R » Heg Bt 2 8155 54 (Cavanaugh & Noe,
1999 ; Robinson & Morrison, 2000 ; Johnson & O Leary-Kelly, 2003 ; Usadolo &
Usadolo, 2021 ; Usadolo, Brunetto, Nelson, & Gillett, 2022 ) » W22 H B EEH0)
HIBL A —TERES - B RR 1A 18 B 2T R BRI E B P AH R E R
17 h 2 4HE 5> (Cavanaugh & Noe, 1999) -

EACETREAE R B AV A RE AR SRR AR A A - 1N 2 B R (B
15 HIEEZE LU PR R U ARSI FE R - B PAIS M A 5 4ER R B K
ISR R M ELE E AR O AP B N B RR P 20 P S 4H AR AR B Y TR
5 (Hassan, 2002) 5 HiRFAHGKEEBLA-PYE ~ B EEYE EEETIRE - FFEHRA
P B SRR R E N R (MoK ~ B3 - 2007) - H 4RSS REE B
BREMHBEAEZR - HBNHEE TIEREEIKE - E R S IFHEEE &
R WS REERZE (Porter %, 1974) 5 FAREA FLEEAIBTZE RIS > AP
HARSReEEA HRr e - BN EHAR S IO A PERR A PRGN - HERHE
HHAERUE H BB H R RS s e B 5% (Nguyen, Evangelista, & Kieu, 2019) > &&E
Ty HC A PEH SR EE Y s BN Fp A AR @0RER I E A (Chen %,
2013) -

e — 45 ARG TR — T AT RE M - BIAR&RES m] DU Ry S BRIy
FrRZE - BIEIYE 0 HEE Hassan (2002) Fl Peng 55 (2020) B FHAHARRE(E
RPIEE > RN PHETRHEE A SRR R ARMREE T SRS
—{EERE > DU EEAERR R R RS > EVEHEN R 2k - L HHIFEE
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FNELRF SRR IR BEREEAEEE - 15 R0RE S AE et T MIRH @& REVEER - B4l
FRERE ~ GRENERAHAR AN RAT R (Mercurio, 2015) » {E2IFEFIAHERTEERS &
HBEFHEBREEMAZEIR T E OFFiE - 2019) » DS EaR ESYES
(e ERELETERE ) (BHEE > 2016) - BCFESHHEara R 51 B (I = sH &R
HR 8 E3EE IR EEE (Kim & Lee, 2007) ©

I AT AR AR AR Hsp B E R ERHY - AIEIRE HIH SR Sm s -
TR EFRE B R S B T IR S AR S L S AE B RSt e At &)
LA > MR AEEFE RS HER R B FEE - B el SR e MR E HE B
IFERGHER 2178 ¢ 840 Sako B Helper (1998) ¥#24Z4 N7 Mg AR

- BEE A B P IRE R B T 5t P AR B A AR = Y TR - T A P s
HEBTERI - 188 - A EHIR(RARE DL RIER SRR - BIRIGAZIL

(relational contracting ) » Hr {H55EH= R (E(E (goodwill trust) J&— 7 LLR UK

sEIAHE IR > I— B E LIEREATAG T » H2 RS g )
ZRRSEEE (PRUE > 2018) - ACTEREEE > AR eI E FISH AR
TEUE TSR E SRR AR M E RS - I DB RIBEE RSB
A EISERE > ARSI 2 e B 1 -

F=H1 - FFEEH

B2 FYiE ia N [B] 0 B S BL S R T A48 R A © Fishbein 1 Ajzen £ 1967 REd
1975 4 M TENIEE S (Theory of Reasoned Action, TRA ) » S AT AR &
FIRGEE LR EAYZE > W8T R NI RO R e [ A /Y
(E7 7 Ajzen SUPS 1985 256 TRA HYAERE - $2 a7 A HE# (Theory of Planed
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Behavior, TPB) > {& & 58 0y 5 2 E RS BHm A EA A E - FERESE T
Sl ERIMEIRE S 2 HER T B EEIES /7 2 swit (Fishbein & Ajzen
1980 - #EE | 5 [ ERz > 2017 » H 24-25  Ajzen > 1985 » #E [HEELZ > 2017 » B

Rt T AT RE BB ATT BT R] > 2R BLRSRRE (2014) DURTE1T Rlm &
EOERIRTIE IR o RRIE ~ W R BT Rl o] DUERE 42%0977 R iElE - X
DIRE B AR du i Ry - INIE - R (R R T Ry — RS0 - AbT5TisiE

BRHER AR AT -

JeATb 7 R E R M AV A S A RE AR U - H 8RB (Retention

Intention ) SZHEAHAREY B FAE BHEN4EAR - BENEARAAVREE & BB R
(Turnover Intention ) FRZELHARE B AREFAAHER - BEBHIABNMIAVETE - FFEER
H eSS ~ FREAES - it R HEEEFHHRHERE (Al Zamel, Khatijah,
Chong, & Chua » 2020)  BEERE (Turnover Rate ) SE/AH&RAE S T kR 4H 4% B 5 ik
LAY E IR » EFME S TIF RV ETAFIREE R E BT R4S RIS - 3%
HECEERFER AT ZEMmEE - FRE - BCEE ~ 8RR EREZE - &
2 IR EE T/EAYIREE (Azeem 5, 2020 5 Sandhya & Sulphey, 2020 5 P 5%

2017 : BIATE ~ BI3EH > 2019 5 Peng £, 2020) » W HAHELAEE AR ZE > 48N ZE
NAFEAFEE BEEEM: (DePanfilis & Zlotnik, 2008) ©

friEseiftsed » N OBEER AR EEEEE R — RS W AR - W
—{ERAZEEL (BHARE ~ BOE > 2019) - HE L I MEHEETFES
FERy & AFERIME (r=-0.84) (Nancarrow, Bradbury, Pit, & Ariss » 2014) » ZRHIt A
BHFEHE i B HVRE N BN R (P /e 252 (Cho %, 2009) » BINAH&k ARG &
P EEER R - NIBIE R BRI E (Cho 5, 2009) » M LIFWE
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&~ ARG AZ BT ERAE R AHRARY RN ZR (Al Zamel %, 2020) < ZRTAT51RD
WHT EIRE 2 22 B T 2 ] B e = (Bl AR R & (Radford, Shacklock, & Bradley,
2013) © BRILZA1 - BERCERRBIEERCR A —E 2 AT A AT, » SR E]
TARBYE NS AR - B EREBERR A E IR EEAHRE - BRI
B IE)4E RS - B m] RE I I HERS I RS TR LAY BESEME ( Cohen, Blake, &
Goodman, 2016) -

HefE H AT ER MG T 08 o ZAI S 4 8 55 e S A
PREEZ (2005) F5HIAHAR R EBIECER L E TR ERYWiES 45T - 4HSH T
(organizational retention ) &% & BHEIAE—4HAS » MIEEH(TE (professional
retention ) 5REHAL B FHE TR E— B2 - EAR—2 h[E 1 (2K - #
SLE 0 2022) o EEAWHZER H WATEAR BIHY A RS TIHGT » BIASUEHI S B
EERRRIAERAME (FRERZ - 2005) ~ dH@REECE BT B ARV AER M (o
2010) ~ TAEwmEEHEE EERAAER M (i > 2017) % - WS 2R
[EFAER - S5 SREEHREEE M (repurchase intention) » SEFHEALE
2R ~ WEE IR EAS R AERGERT% - R AR 0w RVEEHARAE A bR - E T
TR B B RRNHIET - Z B A ISR TS R S B AT S R s s (1
HE P YIS B AT E0 (Srivastava & Sharma, 2013) © &R » 538
FUEEEEUA TR R E - A A ErY & 720 (B ~ BE0E - 2019) - bR
FEZAh » IR AHSE R 2 A H B IR EFHBAE AT I Z BT - M3E—fEH
A m) 2 RLEBF IRV E - L B B AHA B XM HME AR - RIS E L5
EREUHY o388 AT P AV AE SR B (A58 a FIAH &% o 1R Bl — BUN AL 2 B
B - BCERE RIS FE FIAHS I TN E— ARG IHE (B - FRERg)HE)
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ZERE > BTSRRI GO R AR - WossRI e MISHAR R 0 I E A
g SR - RS AR S — IR E A4 S E 2 B -

IRAR RS FAVbTFTEa T - FrEER R 20 n] DI =fEA [Elim E 417 7
A F—TEREANZE - FEREME AR ~ 1B ~ sESEEB ATRER B HAE
SHaAVRIFEERE © B EAESHER > Aatsodt - FriaEr = T IERR SN
T RSB TERER  MEFILIFES - THEWEE - TENESRTIFRIZE
(Robinson & Rousseau, 1994 5 Cavanaugh & Noe, 1999 ; Z2{ilfik ~ #R5AE > 2022 5 BR
t68 ~ 228 > 2019) < &8 WIFEA—E Aot mE - HAm e r N ER
T RE AR EIERIEE > [ E BTSRRIV E -

HIE L st REIATAG B ES R E R RN - R
AUMERSS - §FEE (2022) fEHVE BRI THEE A ZE - S8R
SHARFF SRR - BREET (2017) BUREEE (2021) DUt AHIEE AR
RUTFEHE > FalttE AR ENIFEFESIHRRNE > gaE N a=8E
TAFmE ~ TIFEEB DU HE RS - a8 S e e (R E A IR R
HERE > WHRR{EH (RS E R R A2t (BUEEE - 2017) - MG

(2018) RULIARESHHr AL AATL IR LA AL I FE 3R ULy N B R RERE  BT
FelE A\mr = EIH ~ TIEASmE Bt s A SRR\ AHARRIRIIE - sSimfa i T
TEAE 5 on' e B O [0 2 P Ry o FE R AR - SRAE (2023) RIDCE—B i 5ei AL
HAMREREASHOHEEAR - (G ZFEAaT VG SR T =2k
1EAHRA HLEL BT 7E 3838 -

AWTFEER RIS > R AT R BB R ERE R A ES
HIEZI S AERFEERIER - BENTEZ RGO R R SRR
A o 6 H e oRE S HANAVRFE T R - B U AEK | BB AT
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ESEAESGEVALNIEE 2 SENN FUNCE- v 2 RGN E T BRI KR IN= B8 | eIk SE:
AIRFEN: - B AN ST E I RS FISH SR A BT Z Rl (5 - HDASHSR S B D HIE
FERERKRIIARE - = HWNFEERIVREIEN - BRI ERERN AR
FEE L o MIFERARERVIITEE A e » RIL > A7l A 2R
FRER L) B 2 TR E

SEUUES ~ AP ~ S RGEEER E R T HIBE A

HIRIRARI ARG B > AHEFIRI S EE AME ZIE KB AR (F
HE MIERZ S S TER LU Ze st B AIRRE A R AR (Calo, Teasdale, Roy,
Bellazzecca, & Mazzei, 2023)  ° M FIIRET AP ~ SHAERGE BT Ry R A H Y5
At - ] AR AR = (SN R R EE VIR (R - BaRisS - A0 PRV RTRE
BRAHARR R EE AN RHIIBEINRE - B AT RE (e sl ekak R AR TR 2 B
CHUIRER » DU DA PRI R ER RS SRR (R BV 0 - HoaR H B Ry R
ANy —TEEEE (Carrell & Dittrich, 1978  Peng 2§, 2020) -

EEATF IR A - HEE AR AR EEE VIR % - £ P
FrEE MBI AT - 0 A PR EE M 2 & mBZEMHER (Poon, 2012 5 Khalid,
Rehman, & Muqadas , 2018) » F2FF A PEHFEE A 2 & HBIEAHER (Gharbi,
Aliane, Falah, & Sobaih, 2022) » G#EA-FEIFHEE A 2 & AEEAHR (Khalid 2,

2018) -

F o AR VU BEHSRE G EAITTERUT - DA PRI RS R
TR HRR (Poon , 2012 5 Suliman & Kathairi, 2013 5 Gim & Desa , 2014 5 Ohana &

Meyer, 2016)  F2FF - FELE IR RES 2 1E R ZEHE] (Suliman & Kathair,
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2013 5 Gim & Desa, 2014) » G BhEATE R &S 2 (M BETHRE (Sareshkeh,
Ghaziani, & Tayebi , 2012) > Z3EC/AVFBLIRHEMKEE 2 1EABE A (Sareshkeh
%, 2012 5 Suliman & Kathairi , 2013) -+ 2 A FEIRFE MRS 2 1E (A1 #8225 Bl %

(Suliman & Kathairi, 2013) » G 8/ PESHE MRS 2 A M BIER{R (Lopez-
Cabarcos, Machado-Lopes-Sampaio-de Pinho, & Véazquez-Rodriguez, 2015) » F2fF/2F
B EIME RS 2 & mBEERI (R (Lopez-Cabarcos %, 2015) - G B/ FELRR il &K
EEERBEER (% (Lopez-Cabarcos %, 2015) - 28T S EC A - SLAR & ARG T B
il R RE IR FEE R (% (Sareshkeh 2, 2012 5 Lopez-Cabarcos %, 2015) -~ [h—&537
AJHE% % Ramamoorthy B2 Flood (2004) AYERRGAERE - A4 L AR st R er 2 DAGH
EIAPERFE R BRA (% - B R A PRI AT RE T H AR SR = R0 E] - AR
DyMRELIETE IR BLEE, o RN > ARFYRF IR i 2 R BT Y IR MG H AR A
AP BHIREE - A ERAHEEEIOR - R AT BBUR T AR S Y
EERIDFENAHE - B BRI AR - AT RE S A am ZEASHY ]
A CFE » 2019) BRI - AWITEEE IR E RS E R st R ER B2
THEMAFZTENHRE -

<

N/s
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