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ABSTRACT

This study aims to delve deeply into the structure and behavioral characteristics of
public fund investors, and to analyze the impact of these behaviors on investment
performance. By employing literature review, data analysis, and case study methods, a
comprehensive and detailed investigation was conducted on the client behavior of M
Fund Company. In terms of literature review, extensive research was conducted on
academic journals, professional books, industry reports, and authoritative databases to
synthesize theories and research findings related to investor behavior. For data analysis,
internal client data from M Fund Company was utilized, which, after cleaning and
preprocessing, was subjected to descriptive statistics and correlation analysis to uncover
behavioral patterns. The case study method involved an in-depth analysis of client groups

segmented by age, risk preference, and investment experience.

The research findings reveal that clients' demographic characteristics (such as gender,
region, and age), asset status (including asset size and investment experience), and
behavioral traits (purchasing behavior, holding behavior, and feedback behavior)
influence their trading behaviors differently. Specifically, female clients, on average, hold
slightly higher positions than male clients and possess a larger total fund size. Clients
from economically developed regions exhibit higher numbers and average holding
amounts. As investment experience increases, clients' investment confidence grows,
leading them to hold more assets. In terms of purchasing behavior, there is a positive
correlation between the amounts invested in bond, hybrid, and money market products,
with a slightly stronger correlation between hybrid and money market products. New
clients constitute a higher proportion in money market fund purchases, while bond funds
rely more on existing clients, and the proportion of new and existing clients in hybrid
products fluctuates significantly. Regarding holding behavior, the average holding
duration for bond and hybrid funds shows a gradual increasing trend, reflecting the
maturity of investors' investment philosophies, whereas money market funds have the

shortest and least increasing average holding duration.

In terms of investment returns, differences exist across genders, ages, and between
new and existing clients. Female investors exhibit lower returns in both fixed-income and
equity products compared to male investors, with significant differences in equity
products. Younger clients have lower per capita and overall returns in fixed-income

products, and while younger clients in equity products have smaller asset bases and losses,
v
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clients over 65 years old hold larger amounts per capita but experience larger individual
losses. New clients in equity products showed promising profitability in 2024, whereas

the longer the holding period for fixed-income product clients, the higher the return rate.

Based on these findings, this paper proposes a series of personalized service
strategies, including the design and development of customized investment products,
enhanced client education and training, and the establishment of a comprehensive
investor relationship management system, aiming to improve client satisfaction and
investment returns. Customized service strategies leverage big data analysis to meet
individual client needs; diversified investor education employs methods like live
streaming and red packet distribution to guide clients towards rational investment; and
refined client relationship management utilizes a well-established system to enhance
investor trust. Future research could further refine client behavior analysis, integrating
big data and artificial intelligence technologies to improve the accuracy of client behavior
predictions, providing fund companies with more precise market insights and decision-

making support.

Keywords: Public Offering Fund; Investor Behavior; Customer Structure; Investment

Performance; Personalized Service
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