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Abstract

This study aims to investigate the impact of the localization management strategy of
Taiwanese professional sports teams on fan loyalty, and the role played by localization
association, using the case of the Hsinchu Lioneers as an example. The analysis is
conducted for three groups: all fans, non-Hsinchu residents, and Hsinchu residents. A
questionnaire was distributed online from November 13, 2023, to December 13, 2023.
Additionally, on November 18, 2023, surveys were conducted on-site at the Hsinchu County
Sports Arena using a convenient sampling method. A total of 334 valid responses were
collected. Statistical analysis was performed using SPSS 26.0 and Smart PLS 4, including
reliability and validity analysis, descriptive statistics, Pearson correlation, regression
analysis, and bootstrapping. The research results indicate a positive relationship between
localization management, localization association, and fan loyalty in all three participant
groups. Localization association serves as a partial mediator between localization
management and fan loyalty in both the overall fan and Hsinchu resident groups, while no
mediating relationship was found in the non-Hsinchu resident group. The findings of this
study contribute to the understanding of the benefits of localization management in
Taiwanese professional sports and provide valuable insights for the future management of
professional sports teams. It also serves as a reference for subsequent studies on localization

management.

Keywords: Locality, Localization Management, Localization Association, Fan Loyalty
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Cronbach's
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model LBM7 0.819
LBMS8 0.815
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