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ABSTRACT

Given the recent rapid development of financial technology (FinTech), Taiwan’s
financial regulator aims to reform our laws to accommodate this progress. One significant
area of reform is data sharing. This thesis analyzes the regulations outlined in the Banking
Act and Direction of Data Sharing Between Financial Institutions in Taiwan. It argues
that the current financial secrecy obligation poses an obstacle to the effective data sharing
between financial institutions. This thesis, therefore, explores exemptions to the financial
secrecy obligation, particularly the "customer’s consent," and considers the balance
between financial secrecy obligations and customer privacy rights. Furthermore, this
thesis refers to the Gramm-Leach-Bliley Act in the United States, Regulation P, and the
Banking Law of Singapore to conduct comparative legal studies and compares various
aspects of Taiwan's relevant regulations with these comparative laws. This thesis’
proposal includes the selection of the default model, applicable subjects, disclosing the
financial institution's privacy policy, protection objects, intra-group data sharing, and the
issue of secondary data. The thesis finally proposes modifications to address the identified
shortcomings of Taiwan’s current laws, emphasizing that such measures are necessary to
ensure the protection of customers' financial privacy while facilitating the data sharing

between financial institutions, thereby upholding their financial privacy rights.

KEYWORDS: Data Sharing, FinTech Development Roadmap, Direction of Data
Sharing Between Financial Institutions, Financial Secrecy Obligation, Financial

Privacy, Protection of Personal Data, Gramm-Leach-Bliley Act, Singapore Banking Act
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4 World Economic Forum & Deloitte, The Next Generation of Data-Sharing in Financial Service
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307 12 C.F.R. § 1016.4 (a)(1) (2011).
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367 Uniting and Strengthening America by Providing Appropriate Tools Required to Intercept and Obstruct

Terrorism Act of 2001, Pub. L. No. 107-56, 115 Stat. 272 (Oct. 26, 2001).

368 Patriot Act, https://epic.org/issues/surveillance-oversight/patriot-act/, (last visited Mar. 7, 2024).

369 CHARLES DOYLE SENIOR SPECIALIST AMERICAN LAW DIVISION, THE USA PATRIOT ACT: A LEGAL
ANALYSIS, CRS-1 (2002).
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0 68 Fed. Reg. 25090 (May 9, 2003).
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372 31 C.F.R. pt. 121(b)(2).
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375 Fair and Accurate Credit Transactions Act of 2003, Pub. L. 108-159, 117 Stat. 1952 (2003).

376 15 U.S.C.A. § 1681a(p) (2003).
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7 15 U.S.C.A. § 1681c-I(a)(1)(A).

378 15 U.S.C. § 1681m(e)(1)(A),(B).

79 15 U.S.C. § 1681s-3(a)(1).
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382 Wee Soon Kim Anthony v. UBS [2003] 2 SLR(R) 91.

383 La Dolce Vita Fine Dining Company Ltd v. Zhang Lan and others [2022] SGHC 89.
384 Teo Wai Cheong v Crédit Industriel et Commercial [2011] SGCA 13.

385 Emma Leong, supra note6, at 453.
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386 Neo, supra note 141, at 9-10.

387 Susilawati v. American Express Bank Ltd [2009] SGCA 8.

38 Susilawati v. American Express Bank Ltd [2007] SGHC 179 1,1-2.
3% I1d. at 14-17.

3% Susilawati v. American Express Bank Ltd [2009] SGCA 8 1,23.
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