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Abstract

This study, from a service user perspective, deeply explores the long-term impact of
career exploration programs on the life course of disadvantaged youth, aiming to
present the deeper meaning of service and personal transformation that lies beyond
short-term employment indicators. Given that domestic research has largely focused on
short-term effectiveness, this study adopts a qualitative approach. Through in-depth
interviews with eight service users who participated in such programs over a decade

ago, it analyzes the true value of the intervention from their retrospective viewpoints.

The research finds that prior to participating in the programs, these youths
generally faced multiple and intertwined difficulties, including family dysfunction,
setbacks in the school system, weak community support, and personal confusion about
their future. The intervention of the career exploration program, in their eyes, played
the role of an "important turning point in life," with contributions far exceeding the
provision of a job or school placement. On the level of personal growth, the program
not only enhanced their social and workplace interpersonal skills but, more crucially,
triggered a transformation in their values through profound workplace experiences and
immersion in unique team cultures. This guided them from a simple focus on survival
needs toward contemplation of the meaning of life, career ideals, and social

responsibility.

In terms of career development, the program provided opportunities to clarify the
self and broaden horizons, helping them identify personal traits and career preferences.
Consequently, some participants established long-term career goals or found the
internal motivation to return to school and advance their education. This study also
finds, from the narratives of the service users, that the most enduringly influential
element was the long-term, sincere, and non-coercive companionship and support
provided by social workers. This stable professional relationship became a vital support
network for them to continue growing and navigate different stages of life long after

the program ended.

doi:10.6342/NTU202502552



The conclusion indicates that, from the life stories of the service users, the true
value of career exploration programs lies in their role as an "intermediary bridge" and
"safe fortress." These programs help adolescents interrupt negative cycles and initiate a
positive, internalized, and qualitative transformation process that requires time to
mature. Based on this, the study proposes recommendations, advocating that future
service designs should strengthen self-exploration and life experience reconstruction
and expand the diversity of career profiles. In terms of implementation strategies,
emphasis should be placed on the flexible handling of the social worker's role and the
establishment of follow-up support relationships. On a policy level, it calls for
performance evaluations to transcend quantitative KPIs and incorporate a more
long-term, holistic life-course perspective to more authentically represent the profound

value of the service.

Keywords: Disadvantaged Youth, Career Exploration Program, Service User

Perspective, Long-term Impact, Qualitative Research
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