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THESIS ABSTRACT

This study focuses on the hotel industry in China, exploring digital marketing in
hotels under the global trend of digitization and the critical role of artificial intelligence
(Al) technology, leading to the proposal of a new 5C marketing paradigm.

Initially, the paper traces the development of marketing theories and reviews the
application of digital marketing and Al technology in the marketing field, highlighting a
lag in the hotel industry's marketing theory relative to practice. Following this, the study
discusses the strategic importance of digital marketing in hotel management through
PEST analysis and Porter's Five Forces analysis. Further investigation through surveys
reveals that traditional 4P or 4C theories are limited in guiding digital marketing in the
age of new technology, leading to the theoretical derivation and proposal of the new 5C
marketing mix. This paradigm is then tested with multiple case studies.

The research finds that the 5C paradigm, in comparison to the 4C theory, enriches
the original marketing elements with Al technology, making it more relevant to digital
marketing needs, especially with the addition of content innovation, key to enhancing
core competitiveness in digital marketing. The study concludes that (1) the hotel industry
is at a critical stage in the digital marketing transformation; (2) Al technology plays a
vital role in digital marketing in hotels; and (3) the new 5C paradigm provides effective
guidance for digital marketing in the hotel industry.

The paper emphasizes the importance of innovation in marketing theory, clarifying
the guidance and practical value of the new 5C marketing paradigm in enhancing the

efficiency of digital marketing in the hotel industry.

Keywords: Digital marketing; Artificial intelligence Technology; AIGC; Hospitality
industry; 5C Marketing
Classification Code: F590
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