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Abstract

There was a highly growth of higher education in Taiwan, but there still were two
problems which were not been solved efficiently. Thefirst, there is a gap between
theories and practices, and students can’t apply these theories to practices very well.
The second, students lack capabilities of cooperation, critical and analytical. How to
make a solution to these problems and how to improve the quality of higher education
are the two important goals for many schoolsin Taiwan. Some of these schools
introduce a new teaching method been called Case Method Teaching, and hope it can
make some improvement for these difficulties. The Harvard Law School applied this
method first in 1870, and the Harvard Business School followed in 1970. This method

was push by many colleges in Taiwan because of its interaction and interesting.

If the teacher want to do the method justice, it is very important for students’ close
cooperation. The degree of students knowledge about it will affect the performance of
this method very much. Aside from, resource of the school is not sufficient, so it isvery

important for schools to know how students think and what students need in every level.

This research based on students' subjective thought and got their classification and
perception of some teaching elements. Applying Attractive Quality and Product Class

Knowledge theories, this research hope it can get students' thought and perception.

This research collected data by using questionnaire, and asked some studentsin
management school to answer it. Processing by SPSS software, this research got some
conclusions. First, the students who classified differently to an element would be

different level of the product knowledge. Second, if there was a clear relationship

vi



between students’ knowledge and classification, its patent would be fit to Kano’s theory.
Third, the product knowledge is positive correlated with time and access times. Finally,

it is consistent for studentsto classify the whole teaching method and unique el ement.

Keywor ds: case method teaching - product class knowledge~ Kano ~ attractive quality ~

element classification
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A - BEIE R PR AARAL - MBI FRTE £
B A2 T & A AR F L RS R F e R A
Bl REEE A BRI R E (i) c BRASTELS Y KT F o
A HEREZOG? RFLEORALESTLEEOF » 5 F & % 0 & Kano ik
WA 24k o 2 Kano (2001) #7% £ chi23%k¢ » &I EZRHBTERF T A
P - fEo B ATARFIBORFEY FR o 1 BR F L TIRA M Ay
Birdd s 1P E2@Y5 -2 2L %¥v 2L 3L 2 4 Kano (2001) #&
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2= KEWBEIRELEANE S OBT0KE ]

RE/ FEe 2LR £LR S 4 S 4 -
VS. VS. VS. VS. VS. VS.
g 4 - & U - & U & U
Ry 11.455 * | 11.455 * | 11.455 * | 12.830 * | 12.830 * | 14.179 *
12.830 14.179 16.087 14.179 16.087 16.087
%o 5 <1t | 11.900 * | 11.900 * 13.139 *
NA NA NA
13.139 14.859 14.859
ezt | 11189 * | 11189 * | 11.189 * | 12930 * | 12.930 * 14.534
12.930 14.534 14.893 14.534 14.893 14.893
%z | 11750 * | 11.750 * | 11750 * 13172 | 13172 * | 14.156 *
13.172 14.156 16.278 14.156 | 16.278 16.278
&&= | 11.806 * | 11.806 | 11.806 * 13239 | 13239 * | 13.732 *
S 13.239 13.732 14.800 13.732 | 14.800 14.800
¥# A% | 11703 * 11.703 * 13.317 *
NA NA NA
13.317 16.350 16.350
wp
Wimph P T AadkF o L p A TAPEEA A DAE ST ok o
THAG T A ToBEMEFLRE (p<0.05) ~NAE T E TR -
AR RS ARAFLI v R R F T A2 F e B R AR o
e ~ERWEIEFLALA RSB EKL 1]
EE\uF & £ 3 VS, a4 2ZBVS. F w4 VS, 7o
‘he Bk 13.103 * 13.103 * 11.829 *
11.829 14.291 14.291
wp o

Y i T A T ELE (p<0.05) o
e BERARAN L - BHSTETRF 0 TP S AR G0
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Bt 2 B S R FI PR 8 S o A S el R T 0 AU
A4p B (correlation) e%4 4c 5k o

Bz eSS P RERH YA SR g (Pearson’ s r=0. 543,
F(1,149)=62. 465, p<0.005) o #Ippi ¢ * BERF 2 OPFFEZ SoBs i
23 ¢ B 4pk (positive correlation) » # A g - > » > »
PAF LT BPRRFFOWEALL > PPF L LA SRS DLEEAF o
d3p G AZ 0T > FIR R AP RPFEFEA LSS RKEF P AL

AR T T A hd 2 e

Baiw £ F 4 R % BERE 2 DB A FAapall TR 0 BRER
% g A Fo ko Apk (Pearson’ s r=0. 757, F(1,149)=194. 293,
p<0.001) - B4 * BEKEZHNFAX S > PIHI B X R G E afp i wids Ei‘*u
AR E T APM AN 0T RP AF 2L BE G RBARLAM > FA L FERe &

~ o

Bz Fipghe e 2 o E4lag g @ F B B i A A e R 1
# A F TS @ 8 Kano ~ Mittal % & ¥ %4k ) 0 & sndeehds e LAz 7

B I EEER RS -

KB A AR B G B 0 AT PR EA SRl s
B AR S GBS AR o SR E RS A FL B EIRKE
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PR - & LSRR B HAS RO ISR o B

WG AR i 2 B 4 A Faesiani £ 0 2 Kano ~ Mittal #rg i A L e oo
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23 " EWAEILRZALAEREMNGL

o L FRELN B
AARETE 2 A#AREFE 2 3.3418*
B4 5T R A 2.0357
- MR TR A 15357
L LY 1.1739
4 SR % W4 SRR 4.3929%*
FER T 3.2500
- METE A 3.8929°
N 3.0435
- R - METE A 1.4643**
FET 0.7045
G TR 0.6964
& f TR A 1.3913*
S ESEY & L % 1.7826*
ELABRTEZ 0.3636
G TR 0.5179
- RETEE 0.7857

Y20 3n T SOMHE F A T H B A #ehT ok (p<0.05) -
AT RIS B E A T H B A enT sk o
kT T ogy VR LYY T oL B2 F (p>0.05) -
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SIS R REHLN

PROLFEHETRZOLGET LERE 0 F - S HETE FI T R
CESLEES R E RS 8 PSS EEE PN SRR 8 & S RV S
FIH B R F SRS N S A E BT R RN KT LR
s 5g (4 0 19938y ~ 3 542 > 2007) » A1 + 2 4 T34 et i
LIHFL AR AU o

BhRAeT BB RIRFEASEIGS SR F (37.1%, p<0.001) - #
LR R AT D Bk (RABSTE A 0 41.7%, p<0.05) ~ %4
it (4 BF &R F 0 52.3%, p<0.001) ~ ) eitwm (B4 SF & F 0 37. 7%,
p<0.05) ~ Fxrz (w? ZFL2% > 44.3%, p<0.001) ~ ¥R~ 3% (% 5F

%% 0 72.2%, p<0.001) ~BREeF> 4 (L2 5F& % 32.5%, p<0.05) -
GRERAN LGS BFE F Bl S HEMKE G - R R LR
ARTPE . FHEFS T L FR2ME L AHI 5 - TR Z 0 2 288D

AEE D Blde] iR G 3T T A W Lt B R AT - BEAL
F62.3% P E AR v P AN BRHEF ST RTEINTR
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L7 2HEIRERAIRFELAHT A A

BE2\Ll | AR RZ A B F - QR 3 R & Z Foo 3
FHxg:2 29.1% 37.1% * 18.5% 15.2% NA
b2 Bk 41.7% 25.2% NA NA 33.1%
¥H 5 A 26.5% 52.3% ** 21.2% NA NA
* R 21.2% 72.2% 3* NA 6.6% NA
| et 24.5% 37.7%%* 19.2% 18.55 NA
=S g 33.1% 44.4% * 10.6% 11.9% NA
x> 32.5% * 29.1% 18.5% 19.9% NA
;t
CTEATF AR EAHT RAE CTHE A AL AL A
- ~EBFF R ndE

®5 g i it 4o ) e b2 ¥ R %z
& % Eig At kR Bk B % A E 7350
pd R 3 2 3 3 2 2 3
BT R E .000 .000 .000 .002 .045 .000 .037
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