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Enterprises are in an ever-changing competitive environment and corresponding
operations are more challenging than evet. Business operators must face the internal and
external environments that are to.be assessed in the analysis; then outlined with a set of
feasible strategies and the ‘outcome of theé implemented strategies are reflected in the
business performance. Therefore, transferring business strategies into concrete actions as
well as measurements on the business performance are significant to the operation of

today’s enterprises.

As these are the important subjects to be explored and understood in relation to
organizational managements, this study is based on the empirical case study which is to
explore the business strategy, execution and mutual relevance between business
performance; related view through this study can provide cases to the organizational
management to understand the current business strategy, execution and related
business performance and impacts on the inter-level and relevance within the

organization and management as a reference.

Questionnaires of this study include four parts, namely the "Operation Strategy

Questionnaire" ,"Execution Measuring Questionnaire” , " Business Performance

"

Questionnaire ", and " Demographic Information Questionnaire” while using the



Statistical Analysis System for statistical analysis. The methods used for data analysis
include Descriptive Statistical Analysis, One-way ANOVA, Scheffes Multiple
Comparison Technique, Pearson’s Product Moment Coefficient of Correlation, and
Multiple Regression Analysis. This study has found the following main results as

follows:

Firstly, on the whole, the case study indicate that enterprise executives adopt a
high degree of identity on the company's business strategy (the measure of the average
dimensions of between 3.35 to 4.13); in addition to the integration ability dimension of
execution, learning and growth dimension of business performance, the executives
demonstrate a high level of recognition on the company’s execution (the measure of the
average dimensions of between 2.74 to 4.41) -and business performance (the measure of

the average dimensions of between 2.62 to 4.25).

Secondly, the execution and business performance-illustrate the most significant
correlation (r = +0.72), followed by the business strategy and execution (r = +0.59), and
lasted by the business strategy and business performance (r.= +0.52); technical service
and innovation dimension of business strategy, and integration ability of execution have
the highest correlation (r =+ 0.823); market development dimension of business strategy,
and organizational structure and culture -dimension of execution have the lowest
correlation (r = +0.325); operational capability dimension of execution, and internal
business processes dimension of business performance also exemplify the highest
correlation (r = +0.942); the operational capability dimension of execution, and, learning
and growth dimension of business performance show the lowest correlation (r = +0.451);
market development dimension of business strategy, and financial dimension of the
business performance point up the highest correlation (r = +0.829); trade marketing
advantage dimension of business strategy, and, the learning and growth dimension of

business performance indicate the lowest correlation (r = +0.258).

Finally, the various dimensions of business strategy can explain why the strategy
development dimension of execution has the highest on the variability (45.3%), followed

by integration ability (41.2%), operating ability (35.5%), resource management ability

vi



(33.8%), organizational structure and culture (31.7%). The various dimensions of
Execution can further explain why the internal business processes dimension has the
highest variability in business performance (49.4%), followed by financial (45.7%),
customer (41.2%), learning and growth (37.3%). The various dimensions of business
strategy can also explain the reasons on the financial dimension of business performance
with the highest variability (45.8%), followed by internal business processes (42.2%),

customer (35.6%), learning and growth (31.3%) in accordance.

Keywords: business strategy, execution, business performance, balanced scorecard.
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AT MNP R EROENELZBAR -

& E #.(1988) SELBRARBEEGHARFIHEY AR EH— BRI
WA BT E > UIEHOCELE TG B EER
DEROCEERERABE —REBRASHEY L -

28 3(1993) BBERENRNERTIWIDERENAGELE WAL
TR ©

5) 4 i B(1995) FRADCENTUROLSBCLEAREFESE B
RAERE R 8 0 B in sl S e o > L R
BB RS - FERBRA RS -




& 2-1 &% Re8 % K(4)

g % g8 R BRE K
2 8 3% (1996) CEAERBBRFHT  FERRTHT X LCA

HTHOEE MARTITHBA HBET2 5 RE2E
BRI EN > RAREA MR A E DK G 6918
& > B 4 AE KB IR R Z My o

Chandler(2000) SEAAGRIEARR A LR B RARITOITH T

FOHBRBEMELZRIAR -

BORARIR | AR R AR

F B BY R AR

[

BB R

BEREBEEAARRBLEBE RGN A - RAN(1994)2 % Reg 1k
B A REA R HEFN 1 R KRR E@ LA E > BT aRAR ¥
R B RGEE S R 0 ¢ B e BB A o548 0 B AE RIRA
B AR A XN FIEF o Wb R TS E AT RTINS S R LA R
REELEZHREMHED > HhSEET T B E AR 0 F A LRI -

BERBEDELMZEENREMA £E O ERSBERZ  F
$EHRAEBRFTEARANEEENREHET > BT E S EARGRF M 2
AR RRAERE > L% RN E EBIENRE M A R B 695 % o Collis(1995)
RAERUNE—GHEARE s BENEE 25 ERARERNBE - ™
Hatten(1987) 32 A4 5 B A Y B KD > R HERRIGANZRG S > ™
REARREHBOES - b > kot RRAVE > £ RBHEDERE > &
BRAEFEAEXIHY  ERBERETHE > BT L REAET A 5 A
1k 2 g R R S A 2 Al o

R BEHEENRRH LA REABRZI AR Mo E R &8 R
Mmoo BERALEHAR RS TiHheh S ERBE XN FHEF - X



W& EEPRIRE 2 B8 Reg i I ok 2-2 AT ©

&k 22 BERGMHED
2% &% Rk
Ansoff(1965) B oh-higas s FES - Rk T @
clofer and AN~ R TREA - 52
Schendel(1978)
Porter(1980) BEREE - RAWAL - BRI T - BEABRS > ATHEA
ﬁﬁﬁ BAEELR ~ BREIE - M RBEER - Ao
S LN S B R - TAR R L E R R ER A - E
BEELSREE
Aaker(1984) B/ MHHRE - RBEBEAZ ~ REAE -~ hreEE R
FHRERFER S BRYE S BERFENREE ~ &2
Dess and i & S0 B A @aéﬁiLE&a‘*%J S BARIRTS - BAEAF - B E
Davis(1984) HE~BFEL AL GEH > BRFFHRBIEEIR - A
BEH  AESHRAKREN H®ESGFEKRE-ALEHE
ok du > A FAWEN ~ RS~ AdniE -~ AR BA
SR EBA E S s T AR SRR~ BAERAIH AT
8 B35 9L 0k B
Collis(1995) TGN RAE BTN ERGRTEE ~ ATHIEN ~ HHE

BB AE AR

Newman, Logan and

BROGFERB S ZRLEY - RE0kA

Hegarty(1985)

Robbins(1990) BIHT ~ 4T85 £ BAL ~ mRAIEH

Hax and BHEMAR - ERCEBBRO I EARF D ERFHAS

Majluf(1991) BRENKRERFARGESL S - FELA 2G5 T8
%~ ) HBR R 6 'K

5] #&  H(1995) ELGEESEE S REEE - BETHER HIERE
BE - FAERASREZIRE S BHFFA

2 8 #(1996) BRI ~ AR - BRI ~ IR R B IR~ BLeY

B~ SARERE - —EFER&

FHAR AT R T2
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% F F(2000) 77 2238 R 2 B aa 2 K ek gy R Bl 48 A 36 2 B o K 2-3 o

k) 2-3 &% R smA

P R Ja Al
Ansoff(1965) TIFAE - TGRS - ARER Y S AL
Kotler(1976) FERERS - ok R% - % ALKk RS
Cannon(1968) BEARRS ROIALENRSE - RER%
Barney (1991) # RS~ fRFRE S ] R
Glueck(1976) ST REE ~RA KB W RS~ K R
Hofer and
ﬁ‘ & A 4 A Kk i/ 2t Kk
Schendel(1978) | &M Re SRS ~ AR %
Galbraith and WA SR~ IRABREE Y B &8 Res s AR R AIER S
Schende(1983) REE o M SRR
#t4z @ (1980) ATHBR » A2 R~ AT R ~ BABEUR ~ AL AECR
. MsEm B & Res ~ M EF LB R s THAEEBER
AT — (1985 b
Porter(1985) &R AR FE Reg > 2 RERE ~ & PR
o s B S KBRS BRACEHER - AN &L 28
Sy ,H‘\_gp“ 1996 2E 3y
AREANO | w4 g0
Aaker(1989) — I F R~ BB RKRE
3 4R B (2001) | L T4 R - 4aBE Rk - FE Rk
Robins(1990) B RREP REHOE L AR BT & A LA M
Wayland(1997) | A3 % At ket AR FRBAZRIEAM > A

BRAFOEHBAUFTHAARTHEMHEBANRFT T
B AL ALY EEZR |

BAHAROR T AR
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RERZEHEERB AR ZERALA  BATRXERATIER 65 A2

Waek T

(—)Hofer and Schendel(1978) 77 35 3% ¥ % #%
Hofer and Schendel A& & —BAX T > HAEMELETY €4 KF

MEEBARFHF > FEURES B NERE -

1.3 & T %51k A F R #k(share increasing strategy) —# i@ & B F BB FH TR
RITIHGER R -

2. F R (growing strategy) — £ 5 R k@ T F > BBERLBZHF IR R
BAXRM I BF TR > LB RA BB F AL -

3.1 %K & (profit strategy) = FE 7 3 fn B IR S ARAMT 6948 & B & -

4. % & T35 Fo R B A 588 (market coneentration and asset reduction) — £ ¥4
HREAMRE > Wik HOFHRRIMOTERY 0 ERARGHEL T4
FEAHEGHE -

5.3% &) SR #% (turnaround strategy) —3FRF R FRIR A ARA T RERFE T
HRBIFH -

6.7% B B % & % #% (liquidation and _divestiture strategy) — #¢ A7 35 & 89 & ¥ P #
B AR T AR RS TR E I v

(=)Porter(1980) 3% % & =&
Porter ;2 AHEEATAUT RS P —EHFE > SERABEERALR

TEBF SRR A B EFRFEHZ RS

1. A%, A48 & 5k w8 (Cost-Leadership Strategy) — & 48 8k #% AR A A $1 7] ¥ 5t 5 8% >
TRZHZEGHF - GG - FHRGGAIH - RENF T REFEZ AR
ITRMRRET R 2HERAEERESE > RALEEE T RARMAE RED
B GAE R F .

2. % £ 1t k% (Differentiation Strategy) — X &£ 4% & ¥ 69 & &b R RFF S5 F 4
AFTARE > T3 AG L E ~ HA A RF ~ BIRTEYRE ~ EA A RMAES -
BRI R E T XA RAEEATH -
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3.% & K #&(Focus Strategy)— E &4 B 45 1 355 F H ]~ 89 — 3f 45 (segment) » 7] i
BEX-HTHAEAS BEL THEE HEE FFYHENFLEERTH
ik KRR AR EBICEY > LIBALE KRG TRATRIALE RBHHZ -

(=)Miles and Snow(1984) i &£ &, % %%

Miles and Snow 3% % > B EMHEAN BB RS ETELREZ T AR THAEL
FIRBRZEERE  BARTEFELERET > B ERE - FE g ¥
72 P28 - Miles and Snow EARIEDCEMAERBEBOFT X HFERB AW
A
1./5 % % K #& (Defender Strategy) : #54t# & BEATIHF —ERE &K > &
ARARELSNHEDRERB LI RE » BhE SR EILK REFEHAE
Prak St H A 0 b REE ERR A A L LT 4t o
2. 3K ¥4 %k #% (Prospectors Strategy) : LA ~ B 4EHT £ s BTG & RE K
BIRZ Rwk o NB AT L RS IR B R R R R E TR ABMAR
B9t E > @ RN R R TR B E & o
3.5 #7 % k% (Analyzer Strategy) : EE5 € s Y)W F H =AM Reg R 1B KB Frts
IMbZ R o i Wik RSB 69 IR AU &

4. R JE# % w4 (Reactor Strategy): TAR —BR H REE XA RAEARE 62 5%
50 RAAE RS DENRFE A CRRBATHE RS > HE8 Rk 188
GRERTHUDEZ LEGRE L » TFRAR -

(v9) K RT#A— (1987) va 4% 5 =& A A&

LEsem B E R e g ¥ THsERHEA | > R ) ETREFH
T LABAT 30 518 5 69 45 AR F -

2ABHES RS D AR NS F X EBRFRFAER TR AHGEY -

BEBAERS X EZRFHTOCLE—MEEH BRARKROTETAHE
ey ARERT > 73 EE L EE  BUEHFH FATRIEA R ER K -

4.8 h B R RAEBRAIN - RS 0 3F B B T A 4 R T & oh B

13



RATH— 8 va #E R gAY BE T BA &k 2-4 & o

*® 2-4 RATAH—wmAE A AR F R
A E & BIHT A Su
iE & B4 o) B & R E E AR R%
i} %, I o B AR S R % B & ER%

TR RIR T RATHE— 2

P REBFE RBROFE

&b ARAL 0 R 865F -

(£.)Ansoff(1988)4& 4 % 64
L3558 Rk — BWARAT AL 5T R A e sk R B a3 i 5464
R ESERAE - EBEERREE S RETTIHFEE -
2.7 B4 B R — PR I AR 09 R TR 0 RS MTEY T 3 B e A B AR 6 RS A
e
3ESGERERE GO imE SRR FERUR RN R ES
HBLA T AR E sb 0 BAME E K P BT Ve F 1R -
% AAL R — sbR &L IE M A AT 589 5 AL 0 T LS K ¥ B A AR B
M SRR BAB B 0 R E EATIRE o

Ansoff #4485 K ug =T A F & 2-5°%+~

%

% 2-5 Ansoff 4% Fug 48
RA E & #E S
RA T T BE RS B SRR Rk
SR TR R % AL R=%

F R R ¢ Ansoff I. H., The new corporate strategy, 3rd ed., New York: John Wiley and Sons Inc., 1988.

*k KX
Bg R

HAEEZHER S The w4 60,5 ) P90 R S R A AR S e ~ AR
FONE  BRRAIM IR NE 2 RS (BRI RS M AmA S

WEBET  BRAG—FABZERMEEKGEEHRE
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CEREEERLCXARBRANARE > WA RERRENZE > Ansoff(1965)
R R RIRIER B IRy A RBER R ATHEARBFERARE =R
# - Lorange(1980) AR5 488k & R 1K > &0 =188 &ay Bk R > 55 4
WA R s FE R R R A £ o 4k Vancil and Lorange(1975) A & B 1% 2 &
# Hofer and Schendel(1978) % #1825 » ReE KK LT U A =18 R & :
(F)EEBRE - AN UL RE ) TERNERCELERAOESG - BEUAR
ARFENRBTAS > CEFEABNEE  FEEMMYTRIE AR
SRS ERARTEOFERNRBFEIZ 2 EHMA RA s
I EH R E IR BT A o
(DFERRMRR - FBGRNHIMITE XERESTHERY AXFELEEM
BBE RFRBEBEBRETE AT AF RS FELEERRBIL
BRE &) & ¥ D EEIRITAE F R AL B 5t F 0 Ll AR BT R 2
RogF X EMAET G SARALEER—B BRTE K FMA AT
W Al R GRS
(Z)hetE Reg — 25 FE R MR T EIRPIF L BATHE RS lb— B R RS
TEN B FHRAMNEE > WwiTH RS~ £ F R~ B RGBS RE %
AREREASBRZHR R RE R > ERAREE A REIRFT o fTH] & R 4
FRBERFESRR > LB AL R RER X &L -
=R FAFEEMRBAGFLERMATH T BT XBEARF R &
B AR EN M ARAREERAE LTS RREAE & E I E 5 SR 63
FRHPRBAOCENRAAE A ERBEB I REEFELEBBELOBELT &
FREFFHFLE B REARF -
B AR K8 B Y ek 15 R 5] » Hofer and Schenel(1978)3% 4 4t 48 4% 64 & /& & Fa) »
A8 B P AR 64 B B4R b P E 248 B B4 - Hofer and Schendel (1978) 4% 5 w41k 45 48 %
R HIE > T RERE S R4 E 2-3 AIRZARE R REA
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()N R R —RRGEIEHEEES R AR ERBZRERRES E
SEBXEMAG S BER 0 NARBRET AT NNREMEFE > B
HTEEE > RMARSBRANERNESEFLEEME -
(DFERERS - RBZREHE RN RRERFIE » TR
AL E A BTEERAL/THERTRFBAF
()RR B RS  RFBRG O EHRE—TH ~ £ & - MH - AN B REATE
LR B EHRENPIZARBERRARRERETBE > WENNLEA
RERT »EHAZRNFEBEK -

8% R T AR
HAHCEMT BRERBEBBORBARRAR L —HEHNF 2L E
RAPATEE Rog R RBEHGTFH > BRI HERRBAPIT AL REE
R sk Reg B IH AR nh 6 18 £ o lg 2-4 Ao~ - (Hill and Jones
1998)

2-3  Hofer and Schendel 3 =% /& %%

% # R R : Hofer, C. and Schendel, D, Strategy Formulation: Analytical Concepts.Minnsota, 1978.
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146 482 B 4%

| |
2. 905 H7 4.SWOT 3. P92
e o R 5 R R 7| mung s

!

RSB R R R
FERBR RS
NGRS LS
2L R &

v

* 6 o o

5. R % AT

FHEBMERE | RtasegarR s | %R A%

.40 8% % ¥ ¥ 12

2-4 Hill and Jones % #& & 3% Jh #2

% 4R R © Hill Charles W. L. and Jones Gareth R., Strategic Management Theory, 4th ed., Houghton
Mirrlin College, 1998.

L ¥ afE B aIRaYEE -

25 M IR FRIEAR B ARG R ARE

3aMMIEEAK L ETHL -

4. RuRFE  SLEFLARIAABYET L BAEBGES H 0 AR SRR
RP ek g o LRSI

5. REEHAT

6. 4a MR % &3 o
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FwE BATH BIRE T K

-~ BAT N EE
M Execution (347 /1)4 Oxford Dictionary for the business world &) #2 %% %
M'the carrying out of a sentence ; s the act or an instance of carrying out
performing something ; » X &% "#47, - HEE LY E XA A A HE 4T
BMEFY  WERNSREMHBAR - "HAT, B THITH ) RELEFINE
mERAERG > "THT REARLBERG BT HBEZ W T BT, A
TRBAT B AE 1 Fo F 8 °
Bossidy and Charan(2003):3 &4 &5 R4 X335 ¢ » T RERAEY > © %
SLIARA — MR TE S AR TE LA AR M B
SRS E LLBR Y AEESMFELBHEIEL EAR - R B ELEL
R RREMA BRI B IE R AT QRS E R - UT
RN E RB BRSO  EREMACEBAEANEZ I BHITAR
1A% R BT > MABBER - 2 H NEHRTRIEHF N —F A 4% AR R%
BRFAF ARBRBRAS > TERAHRRY L -
(—)Bossidy and Charan(2003)3%% [ 34T | By = ARsE 22 4
LIUTR — M RRSARAnFN-F T " HUT ) R—FAGRILTRE R
IR T, BT RHAE, C REER - ARIJEREHEE - R
EAM o RAET OGRS ERBERBER  FHEABAES > BR% - TE
RRARPAT RSB ANBRERLR > RE B AE o B TR BT AR B & 4F
I AFIREN S AR A o WS BATAR TR O SRMBE R E B M G A KRR
o RARFLET b ELEFEN BERAPEIL R -
QHATA D EAT AT ZO A AFTARMIFPITH A - LBEE =M
WA RBEERER C RTRE TG~ EHFE 0 AT ERARANLTH
AT R ABNEHZGEA - APTHATE e —EAPTHEHE
B HAANPITYCE R - BB TR RERR TR IFHET -
3HAT LA A B AL | BATLBAMAT A ARUR R TIT A%

'\'

A
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Rl - ATRBSEEETHSE  BPELFRSZHEEST > TRALAETHEKE
BNHAT 0 AW Bh AR E 3 T HAT ) b e
(=) Bossidy and Charan( 2003)#2 5 E mIAT AWM= R EL K G -

1.

BEHNERERITA PIUTHIR—BUFOL ) FEATE R
UNEHBHGHEAT > BEHPEE i BE AR  ATALAR
MBERBPATART RGN LBERTAH (DTHRLERET - QFFR
° B)k AR BARBE SRS - (DR EH - S)ymNiTE - (OfFRE
BMURAB IS - (NTHAESR-
Blig —RHATH UL T EELRBIAMEZNBEEER - ERETAR
48 F0 o BATLABALE LT BB % e SR e > Bik o
B A/ PATH D E XL /B Tol B XAL > ZR A AR T AT H3E
BE > REATHNEREITA MBALBEGABRATANTAEEZT &
A NS G ARR] > 38R S B S Al o R S A - PRk g
B Ty $AT A S I RBI R AT B A Jo s AT Y AR B 5 A3
I o BRIEPATH UL 2 A FHERE LA LF M EARR
TR B ARG T R 0 MR EB AR e iR G R - AR E
A -
AR B A B0 ASIE L BREALBARRBEATE > 2OBRATA
BAAIAEE A B > LB A CBMIDERITANRE S AT &>
TRREES > AAPATHHALT » BRBAAES  SHBEL @
RABFAE MR B AR E 5 MARE AT L BIRANGH T BRI A= T4
B d@gH ETERRRREITE - BEA AL RN ZEE
fTHREEENSHAT  SbEAT BT T EBARBRAEN » L ZREBEER
LEN > RIEIFEBANTRAEF ©

(Z)FR3L(2003)4% i & pg 4 E AT A A 69 R Bl > AR08 ¥T o By LA T A B -

1.
2.

CEMBMNANBRES FRBEBEHRE  URPEBRIRAT -
HEFTEAG T RMABEMRE > HRBEERAL > THRPITH
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—_—

VYRARBFT S HETHTHEE -

3. YN IFAE  EHFBEES>ARFR BASRWERRZALY
TRE# -

4. PHEABBRBGEEGGLEER AR08 R Y KLBWMEHESE
BARE - B RRFR MEAREWEBRAREES -

5. ©ERIFEERLTEY » HIEACTE > o EChy TAEREEIEA] 4T
7 16 B 0% R AT W 3 7 A TR

6. ABAEANFRR » SRZHATHIR G » FRBBRBIEAHER °

7. RENIFHATCRZEL  FRGRH A RRE > SRR R R
LA 2y B e

8. BIAHLAERR HEHRRA— B RIEEHPITBRE T EATHL
AT IR B T, BIEWCE| TARAROR

22

g

o
S

AT
PATHABELETERA AR E LR HACERVEEIN R
BEEB®N  FLHARAEENRR MG NG FEBRARRERAR B
BRERORE > BRERERN SEITH - ZBPUTHHREZEEA KR 2-6 -
AT R F R Welch RBSATAMAS T EFetaih - BM #4T &
Gerstner RAIIT AR AT RBBILAITHHE > THALEREITHE - B8
PATRIFEHARBPUTIRARE - BE -BE -RE - RESLDEM -
EHMAMEFREEEDRA ACER X THEFZ, ABME TR, REH
TReg | Eyik

F‘r“
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% 2-6 AT R R

&g PATH T &
Jones(1984) PAT R —BE R BT H TR TS -

Pressman and

A BARR TR A ER BRTRBRATE ) 8 RE R

Wildavsky(1973) ERIIIBEEZZ F ERmERGLEHBE; A —EHENER
B Bk E RETE A1 0 T R 3% AR ST VT AR RE AR

Bossidy and REERAURREGRG 2L ERanshni

Charan(2003) BRI R BAT IR AR FHEF N RE -2 A RILR
2o OREWEH TofT B TRAE, - REESR AR
HIAHE YR E o BEARAE B A o

= A $5(2003) o — B YIEFE 0 RF—EEE KRR MR R TR ©

3% 88 4 (2003) ¥ % A% £ B AL 0 T make a difference | > 4T H
& Umake it happen | » R ZE 8 —F T » BUT 94 E " X
by~ TRAAy G T r, -

7k 31.(2003) HAT AT ENI B L B MRS E8R B4 F 4 R Av

FEFEABRFEAED BB THTE AR EELBA
B HATA IR A2 NGBS BRLTIRFER -
FE T KA BARGVEE T H 5 - BIF R MIRE > SR
RIE BB AER -

Larry Bossidy »

BB R 6 BRI RIT A fe— B3 & SR

Ram Charan(2003) | MUK T > L E AR R 42
1% B8R B(2004) THAT ) RIEEERBIME S M BRBLEZKRNREITEH

MEATE > SHAA R ATz 2 B2 ¥ B RGIT A 34
T8 o THATH ) RIBARGEH LEN - AR~ B
F B EFEH) ~ BURHATHTE L E R R BARAES
HATH AR L B 1R 69 B A84T A 842 > MBFAT /1A TR
PATHIRE N1 Ao F B

#5 BA 7 (2005)

PAITARAZITE  BAESLERNIF CHEARTER
BTG > L EZG > CA—EHIIEI TG &
SR HLE o

BORHRIR ¢ AR A
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TRE | EAT md A RFA NS sk LR R S A
PATH o FAYF Q)R ERBEABRE - — M EeR > 30% % K% > 40%
AT 0 Rtk 30%R) AER  EREEH O B RBFPAT AL T AT AR
FRMRBREBBXCARERNIITH MY ELEH LR -

HEFQOODIE "HATH O HA T, o BN FRARREEARR
LEERBRHMERS  BATHAERER R —REABITH > 5 —EELE
AT BABUTHEBERERRL "HATLERRERHHRES, » RALEEKRT
AERBEEERRAMESN k27

& 2T AT H B R

J& & 2 Rl RS | 1R | BRI E | BALATE N | @RS | &R
% [ 32 X % * % X X
I X % X X X
RS 3 X X * *
— & AT X X s

TR D ARE S HAT A BEA B2+ hitp://www.hr.com.cn/articles/

new_eyes/new_detail.php?1d=14362 > E B934 -
HATHEITAESBREPELAMTZNRAELLE  EaMEELPUTHRAERLL
EANPATHRERAER

FEE PATH AR KX

— BT RAE
Hammer and Champy(2004)32 & & ¥ £ K ke &k @ BEREE & >

AT RAR © LA D E BB MR RIREAAI > DR RIFE S R4
BA%E > TR AR EAEIEME - Sull(2003)32 4 T he  Rua&ARARRIERE
HAGTH Lo TEESHGmmAREZ)EE LRG0k R T E R
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BLE) BIEXGAETURSAE  RECEBAREFERL > TARA A
2R R E) 2R P R 691 38 o Harper and Porter(2003)#% th 48 38 AZA SA & #4609 #7265 2R
RIEHAT @A > M RFHPUITOE KX EREBEHBAR ~ b~ RBAETEZ %
{8 & % - Bossidy and Charan(2003)33 4w ZEM B A EHTH B2 H 58
BRI ABRREZ RBABALERE  SMHARKLEELELE D
FEITHERL  REARERABRBERTMAANLT T ABHEAAEZE S
ERBABEFE PEMRCARGBZRANKEHLE  REZHE
WS ERFALBERELEAE  BRERAZZAREZ HALATABEA
WA R BB HN B TEAREY B SRR BAELTOER
RPTAE - AEANLIAR B EF BB T =RMAZ FHL -

DERATRAPIT N EAAEINEEANRTRRUFAE R EOEE XS
AT =48 42 © (Bossidy and Charan - 2003)

(AR ABRBILRBGARREERRLRTEL > BAMKREZFEAR
FI B T 37 6 AR 0 ARG 13 4B FI BT R R SRuE 0 O RS AL A BLE 698
A REANBREAZABR (DFEMRANRFZHEME T - QRME—
B4 7] B3 % S FBAE A S 2048 » UM AW B R RIITRB N TR - QLT
FAFAA B EE  AMAES SR ENAR AR MBZEIZNRERE
BAREANT I~ AFFRERBAEIL - AN BREEE > TEREARS
P A M ABARBEWIEREMEA  (DABRZERRAEZ 2
ERARARR L o QLA E A 00 F 3 A AT BEAT A3 - Q)R
HEBENBETL - DANBRESEEERRABEEL -

(Z)RBAAZ  REREZRBRAEZTEENT AT - — B RIFHRBRER

REFAERIENARAEARERYG > MAE—MAREF KT T 2B oME

PUT— BT R R E AR » B F B8 Kb o T 4T 69 &8 P RRANIR TR

Rzl o R LBAEPATABRGIE » BAMHEIZRFHFHRBT BT

SHF e — AR RBRELBIRITT ZI AR (DEHIMERIRGFZ 0T -

QURAZFP BT HOTHAE S D - Qe RBEA N RERKZER/M - (4)

([Qul

>

.
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BFHAEO)LEATEHBIITREAFEN - ()T EHITBR T ayIEKAM
BARASM - (NATREZBEPA RIS TE Q0L DH MM RES
7T o (9)ZAn AT K AR M 0 el b 38 RAEA] o
(2)eERR TERBRAAARBHERBRN T EZRERL B2 ERE
AL REIMAEBRAN R R ELE > LERBAE - BREIFHATHGEERE
AME  (DEENEZURTARM  F R fTET > LRAMMA R TRE
Woo ORIE N T H B E S FATRBRETH W - ORBELEH L %51
B o@DWALEMS A £RERBEZ - ORBETHEIIHTHKE - (6
% &R B e o
##% Das and Van de Ven(2000)#) € & » R A2 & — & FTE a9 K >
SEF A AR RERDE B R MR E B R BRSO RATE R AT R
B RADRAVEREAEITHEZR A
1. RE RGO MEEEILEHRE -
BARE R RGBT — N LT RAOFERE ZOREG
BPITZENARF LM RRHRE -
ARE NS RS FI R 0
TR EPATO RSB B AR .
3 i R R B ROR RSB E R s o
Crosby and Johnson(2001)#% i % ¥ 36 R AT A2 A B E £ R &
FFRTARBAE REIAT AR S LT AN £2E - QF R
WA R R E o R PATZ R M40 & R K& R g - Q) — 18 RBHAT

TR LERR -

S T

=~ HATAHEK

Harper and Porter(2003) #% % " R 47893474 X | (Exceptional Execution
Model) > 4o F B 2-5 Fior > S ARAHBEANBRRAAN BRI RRESITH @
AR CESwEERNMEE P AR ~ b~ REMEIE K 4 0 % KRBk
s EE A BB > Bt RFOPITHEAZREEFLwEZE -
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o AT RE AR ATS 0 AEMPT I WRELR -
o

\

Hill and Jones(2004)45 4 5k w& T & 32 4 A i i 8k B AR AT ERATHF T AL B Y
AR OAREFZHEZRABFEANEL - HFLEEHEHRAHLARSE M
2 > TTRE IR B WA 8k AT 3R 4T 89 S & (Porter,1980;Ward and Webster,1991; Badri
and Davis,2000) - £33 A EFHMF AR T > FRRBEHFIHE E ¥ BH
%34 P B # 4: Bl /4 (Covin and Slevin,1991) e

RAB(ONHBEN(CRERTE - HHRITE) LT LEX)EFFE K%
BTG B A ARSI R 45 o RATBE S Rk X R R 0 Ky
M R RZ I B RGO £ - RXF(2001) HEE2 b RWERR
BEEMEAERARERAHIRINEH RSB £ "THpsEm, &2
Bak®m | HEBAABRHENREHFRBZENR - 4 E2002)H 307 ZAEE
HH e L &R RS BRI EAEE LN RBEEMN BHIERNERARE G
RAEHNAGTR A EE - RAZQOODUKRE FARAZE A - HBF RE
AT T RS EMM B TR ERE T REAMBGE - BEG -2 F
BREBZOY  BEHERBE - HREQO)IE HE S K FERERLEY
G HBERBEE AR - RAF(999)HARLERE - R F &) R 24 k) Lot
BERREE ERARHE —MBHELIERE  RBRBHAMRAFLEET AR
BEERPTER -

BB LM XD ERT  CERARBTERS  NEEAPITA B
5 9B Fh BN AT 1) M RA T S R AL B @ B 0 W AT R B E T R

PPABRBAIITNIRATRE  URATRBES ARFATHRMEFTHELIL -
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R=F MRF %

Bd R EE R~ PUT N PG Gk 2 BB MEAR B SUBR R AR AR 3 0 A
FHH SR GEAZRMBEM G REAE T k- R EH AN F— AT REH
FoHALABERERE  FZHARME T LA ETHAERZEIN > FUH
Al B R RRE A REARRA REAENHARARERZ LR oM T k-

8 B
AR R ERRT LK LT RS~ BT L85 BULH BARIET » LR B A7
KR Mo B 3-1 A% -

Bt LAEBEEMER
KA RARIEA 2 B 8 > XRFIR 2 R B - BN ARG B2 ER T RR
B4 o

YARRERRGHEFFIF I T T8 — BB WA — et E o %
HERCEEE T L FEERAERDERPEABRZ —HEE SR
H(EE @ 1988) -

AR ERSZF R 1999) ~ R 5£(2001) 22 Bt & (2001) A7 48 & vy 48
BREER BRELEEEHFHECGEETNE IO RBERB s AT WD :
(—) M RFE R - FARA B E SR T LRI BLEERMBARLEE
ME - EREKFEER B THEE KA - (Miles and Snow > 1978)
(AT @ A B4 L TH5E > MBS A AATEEI > 3B AITH Hualr >
AL ~ T BB EFRR R ERFRAF G - (REE - 1979)
(E)EFEEL DERARSEEZRNT ~ IR A > LHRESHER > UAEE
BAbw 5 E > RIS EN ZE PR ERCH ERF - & BB RIIRT 35

MEE/NERO T AHREHETBIZBEEZE R - (Porter » 1980)
(w) T35 B4 ¢ AR B 3T 35 F0 4 R M A Sh BARSH R B e O X 0 B F A KA
B BTG AR 0 B FAE S o (RAT#— » 1985)
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* BT ARFS B #T
* THY B
s E ¥ ERL
* T B A

AT A
* REBIE R
s BREIE
s E¥EHE
o B4k 44 8L sUE

.« Kot

AT
A1

Y
B2 %

* Bt F5

*BE

* NIRAZ

© 2B RE

3-1 HREE®E

BRAROR AT

CENFETEMETH REEH - R oy B3t TR NPT
BAe  BHEBAREICARTHOEMER  $T N REMGEELNEEE
% B IRAE MR (TR 3L > 2003) ©

AR RARSH A B E(Q2004) " Reg BAT A M A i RE- 4 8
ERIEL G T IEEN BBAE AT E RBE B EBE X TR RS
THER > AR EE
(TR RAES B NI AR RET A RE ERE EAAEREF
#5330 PR 4o s 2 5 SR04 8 > B3 IR R & % B 509 2 %) B 4% - (Harper and
Porter » 2003)
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(DBEREEAEN  AEREOHAEARERH NNABME - FHRAFHFED
WEIR - LIERF R BARSANEA HHEA - MBEA -
w%. 54 8 - (Bossidy and Charan » 2003)

(I)F(4h - @A A eI @ BAE » RA GBI EEIL B IR o 1F ¥4t
N OIEESLITAE ~ RAETAE ~ BB R AT B FE o (Fuchs, Mifflin, Miller and
Whitney > 2000)

(79) 4R B 45 AR P STAL © 4R Bk N 3048 5 04 AR B S AR L T AR AL I Bh TR #Y
PATES > BREARIEN - AFBOTAT - AP @B ARR 0L ~ BB

BreiaEl  ZTEERE T A4 SE N e T4 E o (Harper and
Porter » 2003)

(B)EEREN BN FREABICES NPT AN MR & R FHRLH - &
FORGR > EARKNGEMEIE © L REBFREN - BREELEN -
¥ RS 7 41 0 R SR/ UL B 84 248 % 4%~ (Bossidy and Charan > 2003)

Z BB
BEHEARARAUANBRAKREFRTHREE R —EEBEBS -
(Szilagyi » 1981)
KB %A Kaplan and Norton(1992)77 42 # = va 844 & 45 8 & ¥ 48 4
(—)H - BT EMBERY > RIVEZ T EHER -
(D% - ATERBR > RIOEZ(TRHEE
(2)RI{HmE  ATHERRABE  BRIKRBRHAEZES K -
(DZERK: ATERBF > RIVE R T HIFAE S BRET2LE -

X
> 45

nﬂlk

FEE MEL AR EEMERE M

AR EAER > AR EABELL  MAAENEROEWEE L 45
BE—e TESEBREA - BoBH0 TRANBE - BEm T el
BER ) ABRFwH e TEAGEEER -
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Ry TRERBER VTN ER A TREFHRER  ZEEFIA A
HME -~ EE AT RA T -
—HEIAXHEE
(M)EBEB TR RESER TR 4 BES R @EiT N £5 22 4
6 Kok 3-1
AERIA Likert Ay RE A RME > KLHHH® B AT L EARITHES
Rt REFBRORZAE & "HFERARAE T AAE T HE - TRE
Z2TEFRE CRELT IS5 5 BEABE s ERGEY > THREEYH
DR T EREERBA S B AT Er ERGEN SHAH
A THNCERSIFTEZRBAORBRELS °
(BTN ER P AREPTHERRLBIASHEBET >N - £ 4 27 HE
B o & 3-2 0
ABAHKA Likert 245 REZFREE KXHHHBBACEGPTH > &K
HERRXAE & FFARE, ~"FEE, ~ "%@, » TAZ, 2
"EFERE, CRFLT ISy BEEBESEROEY > THREHTHE
TR Z 7 ERIUT AR AZE Ay 2RO B FEEZHETL
E RN
(2)BBEBER  ARAREEERE
wAEEE ¢ M~ BE - WA
£H 21 HE @ Ehok 3-3 Fior o
AZAHKA Likert 5 REZEREE KX HHNOCEB NS B HH
REBEBRHRZAZE b "EFARAE TARAE T%8@ ,TRE, 23

“a

l

T

24 Kaplan and Norton(1992)-F#53t % F
Z2EREk ALERBEHA LSBT

B

FTRE CRFLET IS5 5o BAAKESERY CRIREFH IS
HRZ N ERERE SR R AR E AN BN BN SRS EATY
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(W)Y EASER R D ATEHAZBAGE » GAMER ~ S8 RERE - I
FHRIEIE > NEBE S RS BT~ BB G R R B E 0 B4
WG M — i BEHARREAY A SRS AL AT ARELE
EHMEEEAE BEGSEMEAEALE  RE—SHRAMER
B o AR T R E G B T & 34 FT o

% 3-4 BAEIE R

JB M2 K AEFRR
PR #
S
-ty R30 %
30~39 3%
40~49 3%,
503724 L
HA R PEF
= P
A%
FFZEFT LA Lk
R E 3 FUN
3~5 #
6~10 #
11~15 &+
16 &+ E
RAE AR Bl
WHIL(BR R ~ FE4%)
ikl
HFk
HHRR T AR
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~ T T B ST R M

REFey B E T AL AHA R AT 69 (Validity) 212 B (Reliability) > % 3%
RAEHZEORE  FRREERA—BEERGBAZTLE AW HERELST
BATEMNE R - MENHERBRRMBAMAS HEREEGRE B ENY
EHEBERMEL T EHmA A —RMN -

(=)

BB BPEAEME 0 FERIBR R EABR T B AR AT AR B A E AR A
ME HET2 BEARTHELAAALLRZECHERENEANRE
ZREERAEO BT ER AP ER > REA R E R AT - — 1@
RIERG L ER S BP R BRI S R AT L TR A S H R 69 B -
M 6,4 M A% (content. validity) — 714 A db AR B R & @R AR
] B8 2 % (criterion-related: validity) X 4% 2 A (Bl )20 B — =T 5 A TARIE A )

BF L 5 S AR 2B (construct validity) X A48 & 2R — 7T 0 A IR E R B A3
Boo —fRBRATARIL T L AN B BATE R AR T AR 0 R BN B R
UIEH A AH > BFEEUEE X Z B EONE » BRRGHAEE KoL
1537 BB P E R 3038 BT AALH RSB A48 E N B
A REEHRRANSRER BT & AT AR R FUTHHE L
P T2 EEE 0 REEANEM SRR A e L2 EER
Z AR R ATAE R X eI AEIE 0 BB BT 0 B A RATE
MZ=fHiA BREAMEREONERE  HEHETEMEIER -

(7

15 B X A% 57T SE4% - 4445 8 T B oY £ #£ M (accuracy) 34 #& 4 (precision) © 13 B
ST 6L 448 413 JE (alternate forms reliability) ~ % 78|13 J (test-retest reliability)
# F 1% F (split-half reliability) X # P ¥ — 2 1+ {2 £ (internal consistency
reliability) ~ Cronbach’s 4% #t (Cronbach$ a) & & % 1z & (Kuder-Richardson
reliability) ; fZ X » ZETHAIHE — R UFHAT AR R EAMFLER
RE—BRWGBRE  —RLHHE T » L4 Cronbach’s o EHER 4 B I8 2Z 69 7
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¥t —2 M > 1 Cronbach’sa fE— & m & &V EAL 050 £ 060 At gk
ZNI—BEMENEETTEHER -
ARARBFEEREZTER BTN EBLR  BEEREZLR REE&ESHBOEX
itk T o

k35 BERBEREBEESH

TRk 4 Cronbach’s af&
BE RBBEFR 0.5823
BHTIRTS £ ¥ & & 0.5927
ITEY A B R 0.6106
EVEELpER 0.6241
T35 RS R A& 0.5925

THRAR © AR
&d k& 3-5 0 BRARRIG LS R8s &k A H & 4 & % Cronbach’s o
A 0.5823~0.6241 z [ > ¥ R RFI A BA RIFIEE - MA KR NI—
BRMRES -
® 360 BATHELBE B

2Rk 4% Cronbachd &
AT B ER 0.5960
REEALRE AN 0B R 0.6047
EREERANER 0.6192
¥R rER 0.5942
Ry 3 o 0.5910
EowN gk 0.6131

THAR © AR

&d & 3-6 547 BT AT RMAT N 2R R HE L5 2% Cronbach’s o {542
0.5910~0.6192 2. [ » M AR S BEA RAFHIGEE > FAEERO NI — M
RE®S -
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%37 BEERIREEIH

R 4 Cronbach’s o {&
BEEHB TR 0.6359
MHRER 0.6484
BEREXR 0.6006
NIRRT ER 0.6199
ZEARETEXR 0.6308

BARHRIR AR

“d & 3T 54 BT ARER M E R AH L5 €% Cronbach’s o {4

£ 0.6006~0.6484 2 M » B AR A EA RIFEIZE > MALBY NI —5
MREEF -

AH o RRARFAHRAZ =AM E LR EBREEL - BITHELRRESR

Y ER RAEEpHEBER MERT FXEE HEmETAEEZER -

FrE A RAREK
ARAE ARF R PR BRAR 3T 20T %6 B 6948 B R Rk ¢
— ~ BMEE R AIIT D ERERMAA -
¢ Bkl BB RBABITHZ A AR -
REHIITHRBEEERPE -

M

* RIR 2 &%

m]

= BEBIUTHATES T ERe S Rua B ERE A M A -
¢ B3 PUTH APt FEEEHZ A4 -
¢ BR A PUITAH P FEEERABEEQRYE -
= BBEERBATt s FEaeS by ERE A MG -
¢ B S BB RBEPE S FEEEBZ AN
¢ Bk 6 &y RBEPAN s FREEARABREEGVE -

]k

~

CRHTFMAAL AL ST RLALE R -
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B3 7 RRMAESAREALABELE -
BRT-1: REMA S R AL £ R o
BRT-2: AR ESRAFH A AL LEE -

BRT-3 AN A GE G A IEL LR -

B 8 R F# 5P EEA LR R LS -
fB3E8-1: RFIFd et R A Y £R -
82 AR EMAIITAEBELER -

F383 R EfE S A RS LR -

BERI: ARAHRFREEEARGBLABELR -
B3x9-1: FRHFRELET RBABELE -
B3R9-2: FEAR G T HEES LR
B3R9-3 AR ARBEACEHRABEL LR -

1% 10 RERGFEASMERR L ABELE -
B3x10-1 5 R RS 5 T AGRE R H A% 25 -
822102 AR S E AT N A S LR -
1832%10-3 : REAMHEFELBEGUABELEE -

B 1l REBERIS AR SIBE L HEEE LR -
Bxll-1: RARERBAECE RS AMELE -
B2 RABRERBAITHABESLE -
B3 AEBEREALCS SN FIEELE -

o

*

*

*

*

FRE FAREAR

AARHSZAHAEEERBEEZMENS] i sbTas] ~ SEK%
RABAE LR 2 TR > RERBRA LA B TERATRIEAL - £31H44 60 47 R
50 Rl R ENBE TR ERESFURSE RO 4RE > Gk ESs 49
o SRR EELEEL  HIRBHERE DR LEEEE > THRAKLZA KM
HEF AL AEEAEERE L 6833 % 0 ok 3-8 AT o
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* 3-8 P& E ST &

JA B r B Bt
#HE R A 60 100.00
R QG 49 81.67
RS SGE 41 68.33

BEHRARR AR
BELZ 41 R B A RATE S oA 0 T HAH R B A FBAR e
AT o RZBIEBALRE M FAAREAE R 39 ARG AAR

NG :

— RERAEEUL BT ERA(18.05%)344 5 o LR R =R=(21.95%) » #
WSIBRBEE NG PRHEETAFMELE

I

CEERESEE 40~49 RESORAER S > HR4E 53.66%% 21.95% A
HFeBiBg o BB 30-39 %46 19.51% > fkb 30 R o 45 4.88% > A%
w® e

S HEFRBREUAERERS 54 4634% v HE RE SFREBRA R L 0 R4k
41.46%% 9.76% > B ¥ A FHE D 46 2.44% s - R ERZFE R LS4 57% >
BTIBEN) PR EEIHUFTREASZEHFTUALEE S8 -

W RBEBTRILI6 FA LR S o 4E 41.46% 0 HRB 11~15 £~ 6~10 & H3)4b
34.15% % 19.51% > 3~5 #££4{%4k 4.88% ; 243 11 £ LBI4E 75% » #HH
BREATHRARBEEENEIGAE ABRHER  LBATERAULEE KX
% AERE] N E) BB A o

B ZRAEATIRIEREPUEER S 46 43.91% 0 H k2 &34 34.15% ~ W 32 (68

B~ #OME 14.63% 0 BHRZLZEBEIFHUAL > 46 7.31% -
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* 39 KALHEL

J& P M7 B LR
2 32 78.05
M Bl % 9 21.95
A 3 41 100
K305 2 4.88
30~39% 8 19.51
£ 40~49% 22 53.66
50% 24 k. 9 21.95
& ok 41 100
B Pl 1 2.44
% I 17 41.46
HAAE ~H 19 46.34
L 4 9.76
A 3k 41 100
RESVE 0 0
3~5% 2 4.88
WA B 6~ 10 8 19.51
11~15% 14 34.15
16420 & 17 41.46
& 3t 41 100
Bl4aE e b 3 7.31
WIEBER ~ %40 6 14.63
RAERAR kil 14 34.15
B33 18 43.91
& 3t 41 100

LR RIR L AR
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FNE BN AR

AR RARIEFJC B 0 ~ AR R BB RARR  HEI B REWEHR A SAS
TIEART R ETRIT oA ATER G E RS AT -
— ~ KM %3t 5 # (Descriptive Statistics Analysis)

MAMSRIEZ B EREF RGBT wAEIE ~ A » AT B L %R
Ry EAE DRI Bt B &SR PR E 2 - A R AR
AEH TRBHARREEREMOTEN > TR 0B —FRGERHEE
R—KM o

AR AR AR R BB FHB - REEZRBHWES K 55
HEAGAZM - S8 BHARE - RG FRRAAERME  LHEE RS
PATH ~ BEEHRE ST & B X B MESTR A -

— ~ 12 & 5 #7(Reliability Analysis)
FEAHE - MR ERASFTLERG-BRERE - Cyh A LR
WA EARAS LT ERRENE
ARARREEREBR AT N ER BEEHELR AL E S EEE R
2A Cronbach’s o {EARER NI — M > 3 AR E A ¥ &2 NI —B4AE
)j—;’i °

= BERT% Z 5 ¥ (One-Way ANOVA) *
I G HRAR EHEAT R DT ERRPHBRTABERE

b

ARG R FEEHSHRERFEAREZIER] b HFRE -
TR 5 R IEIAR » A E S B BTN R T A A AR
Sotk@l  REfFAEER - BET%EHH AR T 18R

¢ BT AR ELAL D EABELE -
BRT-1: REMA S R AL £ R o
BRT2: REMAESITHEES LR -
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B3T3 REIMAEES S AL £ R o
B8 REFEHESAIHmB LERAE £ -
635811 R Fitad RbAMELE -
82 AR ESAIITAEBELER -
(83 ¢ R g e S ok A B £ B -
B9 ARKRFTRELSAIEO LABEZE -
B3Rl ARHTREAGS A AELEE -
BR9-2: RRAMEREELEIAHABLLEE -
BR93: R REAGSE AL LR -
B 10 RERHEFEEEA MO EABE £ R -
H3x10-1 : RRIRH S Aee B Re A BELR -
822102 . RARBEEE AT HABS 28 -
B3&10-3 : R M FALEBAUARELE -
B 11 RE SUERARE &AM B LA RS £ R -
B11-1: R B ERE AL Rl f AL E R -
B2 ARBIERB AT N ABE 2R -
Bx11-3: AR BAEMEE G BN AL LR -

*

*

*

*

I ~ & & 5 #H (Scheffe’s Multiple Comparison Technique) : ¥ K F 4 & # 5414 & R
EIEANE B R ELES RS ~ AT B TR EBES O RELS S #E L
HBREEMELEZARRE QAT EWZBTEFRILE  B—FHAELEREE
ANGIR IR AT 2 R GHH -

%~ Pearson #8 ff] /»-#7 (Pearson’s Product Moment Coefficient of Correlation) : Pearson
A8 B 2 7 SE A F W 4 BRE AR B 64 7 @) BB 45 69 A2 B > Pearson A8 Bfl 15 2089 Ko
THRERGHEMANEIRE  BHAGRLS  HEBMALED  SRET
AR -

A REEE R~ BATH ~ PRI FEEEGH > AL &G 0 X
Pearson A8 ] 47 ik 54 4181 % 3848 Z R o948 B AR B - AR 3T &4 @ [ 4 st 4a
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Bl el @t > 148 B A2 89 Ko o Pearson A48 B 047 A BAAR € T FIMEK

X axX ¢
¢ BEH BB RREAIITHZ M A4 -

¢ B3I HATH BT FTREEK M A/ -

¢ BZSBB RN TR GNP A R o

7~ % 78§ 5 #7 (Multiple Regression Analysis) * 5 M R AR R4 IR
Ml he ~ % > B3R ABRART L B SR RE B AMERS -

ARAR 5 LBEFE S 0 DIRFEE R - PATH - Pt FEZ S

HoREE B AT ABEEERLKE FoM B AT T PRk

A

% 1|
REHPITHARBEEZEQHE -
5

ol

¢ RZ 2 BA

mﬂ

* BERABATAH IS TR EGEHNABE L BE -

* BEH6: B

PN RS AR R E Y -
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YmE RBEIHER

ATRBEE ZF XA RBE SHH A R B BB E et kAT S
b AR A B o A o B BB B — B A A A A 2 A
MM AT AT R SRR - RAM - PARIRE L o i
PR B ABASRELEATERZHG  RERTEEHE MK AR
FIMEAGBELA AR AET R BBEE£R % =8 24 Pearson A8 M o478k AR 48 &
R BTN REHGH 0 RE S BB MR ML ¢ %6 RS T H
WARS AR AR N 2R B 0~ 3K A AR AR B R R SRR A
N EEBARARERERELE .

% — 8 B R @A St

>

A

f“gﬁ%"“m&
AR AR B ARG e S R R A S B %A T
HBPATEE S Moo TR 41 Ak 42

& 41 B8RS E 6 TR PR E £ B3t o

AR HEPE BOME | RAME | P RRE

1|28 fedR it 2 & 09 B 12 IRFS 3 5 4.63 0.57
2 |REABANRAEEME 2 5 3.65 | 0.79
3 NG CEIAA LIS E 3 5 487 | 043
4 NI REHHZEBERLTIG > AEHRE S 2 5 455 | 0.76
5 o8] B2 BT R B A H 2 5 3.88 | 0.6l
6 |NABFEHBAE XL ARFFERS| 2 5 3.12 | 049
T | AEBSNEER 3 5 427 | 041
8 |NIARETHBERA E LA 2 5 3.18 | 0.65
O |2 ) HAT A BT R T ik TR T AT 2 5 329 | 0.52
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AR #ERE BOAME | RRME | CRE | BRREE
10 |23 AR FH F LR 56 EHER 3 5 435 | 0.68
L1 | 3) 4 £ B R e R R E 38 R4 4 5 4.66 0.58
12| > w5 KRR it 3 > | 342 076
IBINAMBETRFY EERB K BEMEES| 3 5 428 | 0.55
14108 & BBAS LR £ B ABF 2 5 3.58 | 049
Birggeas—@Efs RERTH 2 5 322 | 072
16 | 8) % fe 7y AL & B oA B S0 3 5 | 426 | 0.64
17 |7 8] #113) % b ek A ARG B2 A A 2 5 285 | 032
18 |x 8) iR #1 & &b ) Bl * 4 211 1 042
19 gﬂﬁéﬁﬁié’vé%%ﬁﬁ’é@éﬁgﬁ%ﬂ& ) 5 237 0.62
20 | 3) &% AR R & 9 5 R AT ) 2 g 2.69 | 047
21 | 5] g 2 o4 3 5 478 | 032
22 |\ ) AT B IR P S T 5 4 5 496 | 048

B RIR T AR

BTk 4240 £EERE T @ ZHEBR BN 3352 413 20/
B oI H P MAQRS) > AZEENN 048 £ 0.77 2 M BREEXNANTS
M E T HN N IRITE S RBADVELZERES °

B M FL 0 B RN ARG AN @ 0 AR R S ERIRS
EBAPRAALEXR  FIFIFCEIE Famhfio b E > B4 E KT RE A
o EEPR N BF RN XL AR AR T @0 RE A2 E AR HBUA
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£4-2 &8 R EET T HAAZE E G35
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