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Thesis Abstract

Background

The COVID-19 patient numbers sharply increased in May, 2021 in Taiwan. To
enforce distancing and slower the pandemic, the Central Epidemic Command Center of
Taiwan authorized providers of all levels to use telehealth for outpatient care without
pre-approval from the central government but only from local public health authorities.
National Taiwan University Hospital-Yunlin Branch therefore began outpatient

telehealth service on May 26, 2021 through to July 9, 2021.

Aim
The goal of the present study is to assess the user satisfaction and preference for
telehealth outpatient care as well as to analyze factors associated with level of

satisfaction and preference.

Material and Methods

Telephone interviews were conducted among all the patients who utilized outpatient
telehealth service during May 26, 2021 to July 9, 2021. Chi-square tests and logistic
regression were used to analyze the factors associated with user satisfaction and user

preference. All interviews were conducted during November 3, 2021 to December 30,

2021.

Results

Among all 258 telehealth outpatient visits billed for National Health Insurance

reimbursement, 85 patients responded to the request and completed the phone interview.

doi:10.6342/NTU202302038



The majority (60%) of the patients were female. The mean age was 60.5 years old. Most
patients (60%) were with senior high school-level education or higher. Among all
interviewees, 65% learned about availability of telehealth service offered by NTU
Yunlin branch through hospital website. “The operating system of video-conferencing
was convenient” got the lowest level of satisfaction (67%), and “The doctor had good
attitude” got the highest level of satisfaction (95%.) Almost half (48.2%) of the users
preferred video-conferencing than face-to-face visits, mostly due to time saving (78%.)
On the other hand, users preferred face-to-face visits (51.8%) mostly because “they
were able to interact with doctors”(68%.) Results from logistic regression showed that
male gender was associated with lower odds of unsatisfaction with “system
convenience” than female gender (OR=0.323, 95% confidence interval [0.114-0.917],
p=0.034). Patients who live outside Huwei Township or Douliu City were associated
with lower odds of unsatisfaction with “voice quality” than those who live in Huwei
Township or Douliu City (OR=0.273, 95% confidence interval [0.077-0.971],p=0.045) -
Patients <75 years old with higher educational level (senior high school or above)
(OR=5.529, 95% confidence interval [1.348-22.674], p=0.018) and =75 years old
(OR=5.614, 95% confidence interval [1.208-26.100], p=0.028) were both associated
with a higher odds of preferring video-conferencing compared with patients <75 years

old with lower education level (junior high or lower).

Conclusion

Under COVID-19 pandemic, video-conferencing through a free online platform
for outpatient services with refillable prescriptions led to high user satisfaction. Male
gender had higher level of satisfaction than female in system convenience. Patients with
younger age and higher education level and patients with elder age both preferred

video-conferencing. Therefore, the convenience of outpatient telehealth service should
vi
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be continuously improved, and those who had lower preference to video-conferencing

should be encouraged to use such services.

Keywords: telehealth services, Yunlin, user satisfaction, COVID-19
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ﬁ%ﬁ&%ﬁﬁﬁfﬁé%%é@’Eﬁﬁﬁiﬁé@wﬁﬁ%i&ﬁé’

35248 % 9 o Polinski® 4 *12015& 4 % > £-$12014£17 2197 YR I 2 % Weh

CVS MinuteClinicss #7601734xp & F & * BREFHRbF s L AN G - T249

R T )5 94%3 99%(Polinski% > 2015) o 2 AR £ A 32017E20 140
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B 428 22 * i 255 MedXiE (7 5 &3 7 IF(SRIER € RN mLED L
H % E% R R 5 85.8%(5-point Likert scale 4.3) » # ¢ i * J4 (usability ) { #.i&
3190.5%(5-point Likert scale 4.52) =% & & (Wang% > 2018) - Buchalter® * 4+
$2020237 3|47 32 EHEF P RIEFHOBLEFT I MEBLADELE A
T 35974 7.85%(4.25/5.00) ( Buchalter® > 2020) - Tenforde® 4 4-4+2020+# 3 *
157 *% % PMassachusetts+ 7 R Be 205~ * i §E4R 6% o & 1 * S-point
Likert scaleast + P ¥ 2 G g AR H > HP T2FREL &2 TR ) vt b3
93.7%% 99%(Tenforde % - 2020) - Kirby% % 4-4$2020%#3" 30p 14" 30p £
£ % M2 YNYU Langone Health ¥ #3138 # % 5 3@&&}55:),%: 143 g A —,95?97*;3{;5
FremmiRnh By ok TAFBL 8 TREL ) 5| 5888% 0 @ ¥
F2FER 2 Td A 90 6] 5 75%(Kirby % > 2021) - Voley% £ 120204 3
P 347 ¢4 F W I 4F i~ Morehouse School of Medicinel129 i p #4310 F* & X B
(100% T 7 1 ) 22940 7 F FAR L & (80%AR3 ~ 20% % 38 ) &% &
BAE > pppc TR TR, v b5 844%0 RFHR R T2
BE B TER ) a9t 6] 594%(Voley & » 2021 ) ° Phenicie ® % 4-412020# 63
8% * F R & 1% 78 hiricahua Community Health Centersiz < 4830 F* 2 e A
FREALADN A B XS R :87%(Phenicie® » 2021) - Ramaswamy ¥ 4
44438609 2 32019# 4% F]2020#3 % »+ £ R W H - %5 e %3&&%5:},%%
s 4 4 3~Press Ganey = ¢ WU 4 i LR A Hik IR E94.9%(Ramaswamy
%502020) - F BT ML AL I EIF A LT o Powel 4 +12015# £419
= % B ' Thomas Jefferson University & < 4= s P AL R L IO R
st ek FUR R RS A 0 Ko 100%50% & & (Powell ¥ > 2017) - Nguyen® 4
320215 A chw fE{E 2 p BT & 3 COVID-19% 18 - BREEF s L& § 95—
100%(Nguyen % » 2021)

TR RRBIEF R FRET B TS B R
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ETTRS

REE T PEARFOBAR - RA o MAP L AI T A R2 Fh
FRERY FRALFRUDYESRHL > FI Y FaREBEAF > F 5
2L SBMROER R cd AR B R AR RS 2

% e & L7 SR e

BIEFRBLRALEFER

éﬁﬁﬁg—‘iﬁfiﬁfé)&ﬁm v FS R rfii%éﬁk%-‘%‘ Fegd RF B
4o Nipgpigig  u T ﬁﬁ?%‘r%:ﬁrs%gé 24, & o Kirby® 4 4202037 30p 14
308 #X £ B 9NYU Langone Health# #3038 & F 3 50 5 f eh143 25 £
EEBRLANE B omE TR R e ¥ g ook FIHFDORBLAR
(Kirby % »2021) "4pfz p e ¥ 3 sl HAF §OTPRATIE L HS
SRR AR RAREDERET LA FRE LR FRRET R
SHLF A RSARAFL O LA 2 E PR 2 £ P 9 o Phenicie®
A EH42020# 6318 7 2t £ B 37 14 78 -H Hiricahua Community Health Centers$ =
AP Zhp Pt eFIFAELANL A7) TRFERLS S
(distance/convenience » OR =5.01) ; ~ ré&&%r}%%‘ﬁ % % (ease of scheduling » OR
=3.82) ~ g %fr%’*:f}iai & % (protection from potential exposure to coronavirus °
OR=MmJ?é%ﬁ&ﬁﬁ@ﬁﬂﬂéwmmm3’HMJOF$§E@%§J
g FHARLEIEF R &0 ARIEF RS PFFERL LT NS
IWRHMMEL v EFERp A THFIFRERE S R HpRERIHNG
BEF R ena LR o THIEF R AL F L GSET SR L R F R Ap MR
¥R £Fps % (Kontos% > 2014) - Ramaswamy % 4 £-$$2019#4 7 $]2020#3 % %
%W&ﬁﬁﬁ—§§6MQ%3&§%ﬁ%&&ﬁi§ﬂﬁ’%ﬂrﬁﬂﬁﬁ
(video visits) | ¥2 TCOVID-19#F & (the COVID-19 period) | ¢ %% & A thr

w 3¢ ;p] 1+ (Ramaswamy % > 2020) -
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FE A2 e 000 fRT] 0 Mg SRR EEF R A B RF]R P Y Fannie
BREAs ARFRAAOMGE TR T okl 2 TRERT R
0 FHEOTRIEF R AU L ARE R A SR TR 2 WA R A e
&ﬁ?@%%@%?iib%ﬁéﬁf%y AT e FEHET R
SRR EAEFT P L R L R o
BIEFRBLADL 5 5 TRELE B T Mg Egp, 2 DA
# o t iRamaswamy ¥ 4 Gl g ER TR T E g DA 4
& iﬁﬁ&%flﬁ: AR AR f 4p b F13 (Ramaswamy % » 2020) o Isautier® < +$2020
E67SP I 12p JU* ReRR ‘éffJ’fi‘J’l/f/”'m596I:f&F'f)§‘ i *ﬁf’f P
oA TIH S TREEERRBL T fi,i*&?é%ﬁﬁ(lower patient activation
scores) | & 3@&&%57%‘}%%}25’15‘. Ap B F]1+ (Isautier® > 2020) o fE_t %irié}l%?
TG RT] O EE 2 NR R B Y TG ARE gk o R - Redp B
ELERS CANIAUAE Ea b SRS St R Y
B RRBLAEEM Td  HRAPFOT THY  RRFE LS L &
PR s o IF SN PR A SRIEF RSN Ft g AR MR A -

BEFFT2ZRREF

B RTE 0 LRE 2w 0 Orlando® 4 »12019# 1% FALE &4 2+ H 36K 7
MR L R s R AR TR BT T RO RN AR
(52%) ~ 4 & % (19%) 222+ (17%) (Orlando% - 2019) - @ A COVID-19*&
Fie o FIRFE M RHED AT o 1¥45Hincapie & 4 2020 & s fE 2
)I% 45% % COVID-19"8 % 8 4 17 mjﬁﬁg R ;’%v‘ CHEPE T H YT = LA
L 538%%kp 2K ~165%kp PR - 2% 155%% p ¢ ®W(Hincapie% - 2020)
d TR 2BEFREA LE A TF R, 2 £ L COVID-19R#

f

PN

,—kg‘wqmlﬂ ?)];Jq?_*ﬂ“l'g%?iﬂi&\?'rﬁ:}_{i.” B~ 5P s BT E R o
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¥z & ﬁ&&%ﬁa‘éﬁfé LR
BEF R
f“ﬁfﬁ&&%f}%i T dF > % IR Ty B-H e 2 F 8 M 2 (face-to-face
visit) » 2 ¥ 33 ;% = - Ramaswamy % 4 %fﬁ-?ﬁ? LS é&&%-‘)ﬁ‘f}ﬁa AR R
B 5949% > % 3 %M Z 992.5%(P<.001) (Ramaswamy% - 2020) -
Buchalter % % 4-$+2020%3 % |4 % 38213 % gﬂij&&fp&:}% I BiE(FE 3 Rk
mL AR HY 37% 0 BT AL 23 F 48 M 2 (Buchalter % > 2020) -
[sautier & 4 >220204# 987 5 IR o B D596 BIEF K & * H F F 261.9%D
i LW RARAP LA L E 3 RN 8P (sautier® > 2020) o Voley & 4 3t
202037 147 &4 % W I 4% ~ Morehouse School of Medicine129 i pb #4831
F’“é@r)ﬁa,&(loo%%%@& B B4 TR AR L g L (B0%ARI ~ 20%T 3
FiA RN A 0 3 TETA% P g 4 HBANNNRF A PR R
% ﬁE%g K (Volcy % > 2021) o Miller® * 4-$42020£3 7 F|57 >+ £ | 4+ San
Francisco Medical Centeri = 32 ig i AR P 2 307 2 A 8RR L AD &
H 92% = L PR R ESLARN 2 (Miller® > 2021) - Phenicie % 4 4%t
2020# 638 7 *t £ R 4 41 78 -H Hiricahua Community Health Centersiz < 4R.31 F*
Bop AT HEBLADE 2P B8%p AR AP LA L T R
4 {8 F® 2 (Phenicie & > 2021 )
PE 2 RRTOL fRR Y FEOTRAM LG - AR B 0 RA R E
Mo NG TRENFHMPZ T AL ArS STHAE SR Y RAPS
TAPEIE RPN Y | £ FAARZ R T LA S LT
AP FME L R T R B A RS LE RSP
Z0 IR RAL c HRIR B S REEF R DR A LT WP R R L
FAFZ U] A L2 RN PR
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BIEF R R 2 B FFS
B ¥ i%&%i‘éﬁﬁ%ﬁ«ﬁ:? T FF 5 T4 o Kontos® 4 4% £ R K 7%k
# 12012# i B 7 B F 48 % 23 4 (National Cancer Institute’s 2012 Health
Information National Trends Survey ) enF AL @47 > FR ML, 52+
B (eHealth) 1 * 2 & ¥ }£ %8 ;p| 71+ (Kontos ¥ > 2014 ) - Polinski# A 3% 444
2014# 1% 297 HF I > % ®WCVS MinuteClinicz 5%??71734:)?5 Bopoig iﬁ&ﬁ%g
R RIS s LREMA - 2¢ T4 (female gender, odds ratio 1.68) |~ ¥+>:&
&E%ﬁvgﬁf 2. 12 f2 B R ¥|% & (being very satisfied with their overall understanding of
telehealth, odds ratio 2.76 ) | ~" ﬁﬁ&%-‘)ﬁ‘ #7 if }4(telehealth’s convenience, odds
ratio 2.87) | i %ﬁ?@&&%ﬁyﬁ: e13f if) #]+ (Polinski % - 2015) - Thomson% 4 >t
2020#6% 12021 # 1" &4 E Wad L I V2531 % T 4-42020% 37 B 4o
BIEFFAFWMALAD L > FRPHNT BRDF IR > ARIEFR RS
B Ap B enTFF 5 T3 @& st (high health literacy, odds ratio=2.93) |, & T4
35 7 &4 (perceived stress > odds ratio=1.17) ; (Thomson#% - 2021) -
B LR EIEFRL L e FF E (AL P Ak E - Powel ¥ £ 020158
419 =3 £ B § ' Thomas Jefferson University < 4~ & BB AL 2 s 4

FREENAPHDBLARNE  FRFLEIRY BIEFHPRTS THE R
21 %h%f FE g A s A BLT B A ' 4 (the potential for work colleagues to overhear
conversations) | £ T . ek FEF &2 2 R U1 9 A e A (questions about the
ability of the clinician to perform an adequate physical examination) ; (Powell% -
2017) - Hentati% + % 2020&3" 36" 4 #45¢% >+ % FUniversity Hospitals
Cleveland Medical Centerd& + 2 f1ig EE#? R m)ﬁs BEFTIFERER > I T4
Z £ 44 % (lack of a physical exam, 68.9%) ; £ [ L 3 % it (technological
difficulties, 17.8%) | & J &3 5 iﬁ&&%-‘)ﬁ: eriak Bhah % 7 (Hentati%® > 2021)

Adams ¥ A 4-$42020#3 7 2 47 ;8 + ] & Queen Elizabeth Hospital £ Royal
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Adelaide Hospital:rh J& & & £ 32 7 5% ThAOBEEFHRIAD D
e S Hop A 82 RFIG T4 4 P 1k B (absence of physical examination) |
(Adams% >2021) o d 12} ?‘[;Je?u 1R E] o {Eﬁ&%)ﬁw— ik 4 EHE X

I PR EREREAL MRS A ST FR S HRL A T LFRT

Se & TEx x> +E
T RE

A FRZARAR2021E57 190 B ZHRRAGEL AP A MRS LR
FZm A o i FERRE DS AP RFLETAE - B0 F - 1023 %5

T #J.MS&E;_,‘LfEFF#@ %g—g— Aoy Ee

ARR S E T v 2SS SR LT Y 0 R R
Bop g ma ek o oM AR T 0 d 133 ~ RArE -~ FARNE T KR
ZRFHATE S - AR e e AL IR ET e o gL
Bl o e p Bl c R ZA BB EIREFFRE 0 VARfPE -
CERFSE - LERAR ) BFEEFRA A BRI ER Y ¥ LMY &
AAEF T (FS5) - RAFZRE ~ 782 - #2 P A g L&k
I S LI SR LI *;\gg_?fg*rs s A IR S A IR N RO IR S PeALIRE = 3N
3R E L2 PR o F]P o & X f!’%”’ﬂw\r**zomﬁw 26 B hnf ey
"ExFX >  FE 2B R EANARE R 22021877 9P % 0k (H6 -

7) -

F5 4+ Frezthan TELE
Xr PHEZIRUGELC -

doi:10.6342/NTU202302038



By 3R=# 2021/05/26

BABRERIR
ERMERHA

W6 &~ Fre2krm TExHEL 2 v H2 ﬁtﬁﬁm ARl

IAEE CRIEE CERINE T MR LR RATE S - ﬁiﬁfﬂ%%
G AL IRNAEET T > HATAL R EIREF I RA o Ffr
FRA Rr I 2 fa™ $ 0 D AMAEFREL T c RN B RG
AATEd - 2L FHE o Ak PR N R F

IR~ A &mag \_}f;fd 2R~ )i)?"’@ ~ P ﬁiégg; fﬁ*ﬁﬁj&’y%ﬂpm%?)ipﬁjl‘° FX
NEEREFE? CERPRFEFLBF LT EHAY - v BIFEE 7 =
Bp 2R EREIG (T o

By SR 2021/05/26

e
HAAB/REE

ﬁ lll:lim

BT 4 f&*%AVr TEL D> P EH2 AIEERQ) L NEFEFW - P
A FI* LR A RURIGE ’l’f”*%g ﬁ%—&p"?rf' 5*1’5’?’F°i§3;1‘5'ﬁ‘§
GLREFNB B FEYF LML TRA 2P o

17

doi:10.6342/NTU202302038



mARE B

ﬂ? %'/\}%‘FNF/J Z_3 5 ] l:’t"—FT “://u % d "\)TL" ﬁiﬁﬂ;

B._})'\f]g»-»—» - lzﬁ"i&%ﬁ

ﬁa’ja§mﬁ%zﬁﬁiﬁﬁﬁﬁ#uaﬁ%o&%@é—ﬁ*&%%&

W §X R 2021 & 67 R m R 0 kT PR fURARA FRATR

—‘:\ip%’/}%‘}mpr’d\)ﬂ'lﬁiﬁwﬁz‘}m ;H:L%;up v'bi%":/z{ 13 %’/\}%‘FNF/J ify{f_

FEHBHE A A2 GLT THE S S K SR R SR A

o

AEP LWL 2 R R TS LR BRFILF TP LT MR L

FEznd Google MR EL » 3t p a2 Google Meet 2 M b € R E X R PRHLE

BiE- R LGHE e fRE S BEP L FFANI AR BAL

FURFEREDEPZ G SRS - FHEZ Y

Fi g b R

BRRVAEABPETE bk ¥ FOEPREIRAFPZEFZE(RS) #FiE

SR RRFAREAREOGLL L o LELY HRERELDFEE

TIRLpRUIEHET AR 8) cRNDB R SR B AR TR ¢

il o FRARZ PP RIAFTEFE(RI) o

B8 &+ Friftrin TETHEX 2 | FH 2R
TR o FEOTUPN RLREEER PG K

TH s T %mhm%$%€

18

S 4

W
|-

-

A\

35

\
&

=/,

doi:10.6342/NTU202302038



@9i<f1‘*“’ﬁ%\l‘mﬁl =

Eoflr SHER

LRy R
ME #&*“Pfl‘m#‘«ég

FREMMBAR - A - B

. ﬂ a . l
O BSRRIS R
@z EEICED :

MR - BE - EWRH - llﬂ | .
HAPIEZ - WARRSNFA

HEAEEZ
KIRPEHEM R
HTRREFETRHORR
03 21-/ \ﬁﬁ ESRESED
HE0R
FRIR ® nunnmun
ENPERRR Q BRWE05-5323911-5197
maalxn ARBIGEE (RAEEEE B
zmtn-uﬁ:zu
3 EREDHELD )
‘Coogle Meet)
g.mmnf

EN W\,,%i{r /n ﬁ_%] ° }%

&F'E  Ji %lfivﬂ‘\v

}%‘Fm\’/ ; %ﬁ‘:} B ﬁq#&%j&‘%ﬁiﬁp:}ﬁﬁﬁi%—*éﬂl 1—7—_]_ FF‘;;

Bidh - mbFE

0T A DAL v

ﬁﬁ??%%°ﬁﬁﬁﬂmiﬁ“@”§%"@%&%%

3 Ao

KT PR
43 B3

COVID-19 £ 431 2

DRELOFE R LR FA TSR TR

SRR ) FTRAIAF [ FREFFALR DL AcR

NELBEEERASR IR A FRFREAR L FHREFFELR T
fF’xE‘.ﬁ% K T_o
19

doi:10.6342/NTU202302038



ARFRFEY FEARRAL DR Y FA/A 2021 £ 50 260 2
2021 9% 7Tp 3 ig* & & -PH* RZ A RE AL R ED m:;[;a,g(ﬁs?] 10) © #77 i
Bph g #erld %F%é&ﬁ‘ﬁz}ﬁ‘ﬂ:i I B AN IR E o d WA 2 2
RPLRET R FFRE L 258 A o P B RED TREBR S (v F A
T~ ATHURBRA B PR E AR MR A R RET R AR R
%) 0 RS $2 47 &b A2 36% AT & S RIORR

BOAR RS ER . 10% o A P pER oA B L 0 b 17% o RF
AR D 0 R SR g B ER O R R
14% o *hfL % S E S 2 R ERES o b 6% o A K AL RIBIRT &2 S

s ib A% R I F R R Do ik 4%

TR - - AE %

P 03 110/05/25-110/07/08 % 2 A I

TR 50 100

e 43 20

FETR 36 o

L 17 &6

EER 11 A% s0

R 10 40

gt 260 4 I

| 0 B = w

AR | BER | HeR | KBHE | A EER | BR

|l%§+ 93 50 43 36 17 11 10

B 10 £ ~ %r%i%ﬁz} REREX 2P HRAFZ 2 At o

20

doi:10.6342/NTU202302038



T
TRV A

AR AE2021# 50 2693 2021870 9p - F R AL FRIHRA
PRl AL {2 pl > EAFE2LRFTE TP 47 d A FlI AR
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£ B X ;‘;}:"‘;’L
BULRERFRRE
Orlando % 4 »% 2019 & & ) e 1,?&?’)%; 125 2003 & 3 2017 £ 36 & B
*“j&Pf Fm L ROEEUFTT 2 [r?r o FA Y Tk XL Bk (system experience )
AEFARBEDBRLAR »(81%) > ¢ ZARNF L R F 5 F (the audio-visual
quality of videoconferencing ) ~ 3 % it & Be i 9+ 17|+ (accessibility of a service in
one’s local health care center) -~ i ey * & 442k (time and cost savings
for patients) ~ 5 & 1 L&+ {4 (patient comfort in participating in telehealth )
M4 ¥ 4% & (technical support and operations ) > 2 2 fL 5 7 * |4 (usability of
telehealth technology ) % - £ % &_F 1 % $% (information sharing) - & 58%:#
TPVARER VS G :;g,—,&;;i? R RS ut—gf A i 55 (the communication
quality between the patient and health care provider ) - Bk AR (patient
confidentiality) ~ T/ =% = & {4+ (thoroughness of clinical assessment) -~ 2t & %
#4 (information completeness ) ~ it & 7 * 4 (information usefulness) » 12 % I
7 2 4% & (patient comprehension) % o £ &k & % ﬁﬁ%&(consumer focus) -

b 47%GE P VAAER > & 7T i B 5 ¢ ek vt ¥ & (adherence to
patient-centered care ) ~ i & PBiE % & JF,Z 35 B e 7 27 3 3% (health care
provider empathy and rapport with the patient) ~ B& & & & (quality of care) ~ {4
% #¥(emotional support) -~ & ¥ % % (professionalism) - 12 % & ﬁ@;ﬁﬁ]—tdﬂz e
< it 2 iz & (health care provider cultural competence ) % - A %85 & & (overall
satisfaction) % 67% T 3 P FALFE IR c A B A AR S e £ 2 UEFE
(questionnaires ) - it 78% ; #cF £ £ (numerical rating) - i 8% ; X pﬁ V2
¥ (semi-structured interviews ) - & 11% ; 2 % & 2] 48 (focus groups) » ik 3% o

IR E AN2017E2Y 247 BAH28 L@ B A2 MedX:2 (7 F 53 F

WSREER G B A R ITARL AN G 0 K BB A N L 3 # 12 (interaction )
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A& 3 40 i 1 (communicating comfortable with dermatologist) ~ F 3 = & | (get
enough information from dermatologist) ~ % %5 EF ¢ 5 & (confident with
management plan and advice ) ~ i 22 Ry i 4F 12 (prefer a follow-up consultation to
the normal way) -~ #c %8 *t E 4 (will recommend teleconsultation to family or
friends) ; # %8 24 (impact on daily life) : pF R & % |4 (teleconsultation could
save me time) ~ ipf 7 % (thought skin condition was properly treated) ~ 7 * /%
% & (satisfied with the costs associated with teleconsultation ) ~ # ;& 38 {4 (due to the
MedX app a more flexible lifestyle is achieved ) ~ #£ % if #t (I am encouraged to take
a more responsibility of my disease ) ; i * |4 (usability) @ #icf8 i * F#g & (I had
difficulty using the application) ~ #ic#8 ¢ * % < & (I feel confident using the MedX
app) ~ #c88 % it a7 & (the image and text data was adequately displayed ) ~ i %8
At éiaa] i# B (the information transfer was fast) ~ #ic %2 £z & 4 (the information
transfer was fast) ~ $ic §84% 3§ 38 (¥ }4(the application works well overall ) » 12 % &
8% £ & (total satisfaction) & w B < 3 » ¥ # * 7 & ;¥ % 5. & % (5 point
Likert scale) > #2Orlando ¥ # *+2019# 1= FR AR 02 -

fiﬁ%i‘ﬁﬁﬁi%gf)%fi A RIE 0 A IMA T RB LTS o R R
% 5 %~ 5 4cBuchalter® A eh T B 43R P £ 2 8 ™ 2 | (Buchalter® -
2020) -~ Tsautier® % en AR Z ¥ 30 ~ 2 &30 ~ iR M 2 (sautier® >
2020) ~Volcy& A en T2 5 L B & # ﬁ&&%f]ﬁf 1 (Voley% > 2021) -~ Miller
EAm T L cHELRAPZ | (Miller¥ > 2021) - Phenicie® 4 & T 482

5%~ 2 I3~ iRt 48 2 (Phenicie® > 2021)

PR ERS
AT HRELLS LA XMA o 5-MALBRALAELHE  § = g/\;;ﬁaﬁ
ARFHEER - F-FMAEF B (F D) A4 BALP AR AR
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()] EI1ZIEH (5-point Likert scales)
TREGENZCERMNEERY LEEFEQRBEQR)EEGABEREG)FEARADE

TARE T RIBAZEBBZHANE DEEREQRBEQR)EEGAREG)FERRDE
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