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Abstract

In recent years, the international community and investors have placed significant
emphasis on companies' performance in ESG, which stands for Environment (E), Social
(S), and Governance (G) aspects. In response to international environmental concerns and
investor demands, the majority of companies now publish sustainability reports annually,
following either the Global Reporting Initiative (GRI) guidelines or the Sustainability
Accounting Standards Board (SASB) standards, to showcase their sustainability efforts.

This study extracted and categorized sustainability actions related to the social
aspect from the sustainability reports of 12 electronic communication companies in
Taiwan and Europe for the year 2021. These actions were then re-coded according to GRI
guidelines, and content analysis was employed to explore the specific details of these
sustainability practices. The goal was to understand whether there were differences in
social sustainability actions between Taiwanese and European electronic communication
companies and to identify their unique characteristics.

The research findings revealed some distinctions between European and Taiwanese
electronic communication companies in three categories: GRI 405 Diversity and Equal
Opportunity, "Donations of services, goods, or money," and "Career development
planning for students." European electronic communication companies showed a greater
focus on promoting diversity and inclusivity among their workforce in the GRI 405
category. Regarding the "Donations of services, goods, or money," Taiwanese companies
were more involved in donating goods, money, and services, while European companies
tended to provide STEM (Science, Technology, Engineering, and Mathematics)
education for children in developing countries as well as their own nation's children. In

the "Career development planning for students" category, Taiwanese electronic

v
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communication companies were inclined to offer scholarships, internship opportunities,
and career mentoring for top university students. On the other hand, European companies
emphasized supporting the technical development of disadvantaged  children and
adolescents, helping them cultivate specific skills.

Overall, this research sheds light on the differences in social sustainability practices
between Taiwanese and European electronic communication companies and highlights

their unique approaches to fostering a more sustainable future.

Keywords: Corporate social responsibility, CSR, ESG, Sustainable behavior, GRI

principles
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K EL A A F R R NI K @5 F IR BT - 5590 Res bk EEE - 2
BRI P P E RS EEE E U OMEIE T ETTEA SAEERTRI -

e HEAESE G EOR B S4RHIG S K E S FHVE E L R EA

B 20 (B2 il AE] » HEEE ESG M2 I EANER  EXNAITEHE
SHAIE  dRtil K s F TR (SR BTT ESG K fg & (b3 F IR T AF-

VOTAEDAR 3.0-k R REKE ) BRI cMEEEEZEES - 11244 H 1 Hig
H https://www.fsc.gov.tw/userfiles/file// N EJEFE 3 0-7k 4554 2 6L (B B2 S i B ke X pdf
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HRTEISMERA ESG HYSTRE » HAH9E EREZE A DUE ST fy ESG & e85 A FlEl
EREEE A M BERFE - ESG &M ESG TR A M BRENFE
(Tamandi et al., 2019) > %1 Kim et al. (2014) A ZEBITEEGEHZENL
E] R R A BRI E AL > B ERBRAVER R L 5 Henke (2016 ). #5354
WZRIT ESG AR RS - HALEHMAR B EG Eor A S L - HEssuE A
BN » (R E NIRRT ESG 23 5 1M Linsetal. (2017) AYBHSTHIEE
BT RGBT S A ERRBUEHFARI AT HRHEE R R
FEERBLEAFHYAFE

I EEETT R G B ER BB TT RAV R ST AIE AL - BISMASE
41 Welford (2004) WFEA RIS LA RE LGB MEEITEE TSR
AKEEIE R > SRR E A FIBIZ A SR AE S N S R FTIRTB AYHIE S A b g B b3k
IS » SEEEAE T EEEEEEN T ARTAE © Welford (2005) f5
o A ETTRE G RN B s VAR S R AR TSR IETREMT
AR RTAFAZ P EIZE > Aaronson (2003) HYBFFTHE— TR » 75 —{EEIZ
AR ECEEAR SR G AL - RIRZERAY SRR SRy 73 S & R B EE 1
EALGEE - Ortasetal. (2015) AYRFFEEIRALNA R BRI S - #f ESG B
=Y ERTARTEZE P REREON A Sl E G & R A B E N E g
T o SEMNA EECE R R -

S EESRE T AR RENVARTE MRt AR - A E
fik (2001) SR ZEE T AT AITNES 728 - IRILEY) - 126t
AR SEE T SE#E (2003) 5 BB BRISEEREH NS EIRF » KHD
Plsg BBy =5 E - fEIE S - M B SR T AT R S AR G A AR B
HEEE mE s B R ( 2005 HRFERERY Ry s P R T ARV RS A TE)
SRS EEPE T EENEE A ARTHRE LR DIES & " S EYEs) | -

TFEE TR PUR T ESERRER S ) o R BUER (E ESG 1L g e TE

i —/ RSy 5 BREZE (2010) RIS =8N S EEE EEEE N b B - B
RS BIMERSE - AR TS EeR) - B EE) - tHEiEEhE - EACCEAIT
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FIEN L EHEEE T - SRR IIGE - HEENAEARTR » ik
ESG HYRERGIT M

BN BUMNB R R A LUK E G K E S RS » 2B BB M E K &
FEAVEETYETEZE o WEOMTHN 1994 4 FEECEZEGHVERI T » S8 HEL
S 7k 287 75 #1335 358 B ( The European Sustainable Cities and Towns Campaign,
ESCTC) - iEf{EZEBh BN B 52 B Lok S A SR B (B s 2 Bt T BT RS e
FHVEREE > RS EE IR EON B 52 B 5 UM ok S R BRI B
FREAREAN > WK B SSE BN HEAET M8 > RIE T 2017 4 H=Zdbm
{E FsRHUAT > BEETTHY SDGs #5EatsE » £ 20194 7 H » T &8 TRk &%
BZEY  HiRET (8 kERENS) -

TEARZEFT S BTV ERE b > BIOMTY 2000 4FFr & BRAVEION =l & e (F T
W - B IR EAE SN IIREUR ~ 4238 ~ RIRERET R ¥ CSR HYREAL: 1£ 2001 £
Bl R R G (2T 7 (CSR &k fZFE) 2002 a1l 7 ' BRER ZTAERIAR A CSR
amiE ) o TREEHERS CSR LB SRR £S5 > R 2021 M 7 (i
fEsE) - BORBUR R ALER R FIE R B ARE ~ IRIREIOR - 2)8RIF] T
2018 £ 5T (AENER) 236 1 K56 2 1> sl A mlERfkt g =5 (BRERS
2022) -

BOMNELEZ B HEBI K ER R HERR [ > fitsm Sk BT ECE¥ CSR IVETR -
HAET T AEEEE - N EEEEONE & b ok B R R8T
BONS AR CEmisE s - Hok 8 &S 2% h BPRAIEAE A 5 88 4n B4R A
GRPT AR AR A GR ] > FR4E Welford (2004 ) ~ (2005) BLK, Aaronson (2003 ) »
2B EEON M A 2E U b Sk S & 2R TN S EG BT AE -

BA SORGAE 208w B M A 2R 1T (SRt B i RSy 2= Rt
2 - AIE > A E A e ST 722 8 - W H R B AR DU TR AR By
R > H. Griffin & Mahon (1997) f5i} » A15RELECA F A £ RV B S L B 1t &
EER LRI - A AT RE G IR Ry R R M A ST 45 5 - IRE AR TTRA T e A0y
SHEAE =B SEE TN © IAh  INBUMEI S RITTE SR - Bbfrag
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TR BB RIS > NI ARTITAY LR B T RO AT S SR A K s
FHESEIE TS - 5940 0 £ ESG =(EmEd - HREBEERME » HERER
DS S HIERAER 7378 PR » AIH ST R A R R S B ERYER 0 sl
=B BB & Tl SRR TG B R Pk BG T &y - RIS E
e E o R LR - ARSEE BRI DU e A T Ao
PRt EERETRGER KT R > MEZEEGEE RS -

TR T 3 2208 BN S B B8 - SR A SR IR A T L & AT Y LS R R ST
B AT T ORR BT - B R S SR R R RS R SR - oy
Ay Carroll (1979) jéAZEt & B AE5y FPUASH ; Elkington (1997) 31t & &K
£57 B = R¥ : Kotler et al. (2012) #bFEHEETST F753H » Dowling & Moran
(2012) St & 2T BT AJE  Hawn& loannou (2016) B3t &g (Tsy
R > Bei% HIJE Prasad & Kumar (2022) fb3EtT &S LAV 3 BT - 1E
KB N AR SRS G T (0 B S SRR
W TS AW 1% 4% Hawn & Toannou( 2016 ) LK Kolter etal. (2012 )
Frte I L B (5 SR AR 208 S BUMN S B 8 i - Hok s s
NFTE RN K BT R T30 > W B L S B RS 22 5 -

bR T SCR AR RN UG =0 RSB ESR K B 2 FLL 2Bk EE
s 4H%% (Global Reporting Initiative » GRI) HY4RHIFEAE ~ K E G HAIZEE
( Sustainability Accounting Standards Board » SASB) #HI| DL K A (B FHREI 485 T
{E/N4H ( Task Force on Climate-related Financial Disclosures » TCFD ) #4fH & 5
BRI st ER R R R IR - (B R EPTEER R A A T 2 R
TRtk Bl S EN R RN - B e REE R TV GRI AR S &SR
TKEEAT Ry AT TARS o RS LIS AR (Rl 2R Rk T Ry oy SEAEE—{E GRI ZER]]
Z N HERSTEErgAMRES -

i BAGRA > AW FEs Rt LU M FEEE
A —  EEEEUNRAN BT R BN ARG ATER?
AR - EEBEEUNR A S RET R S RN R RO AR ?
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R ANB AR B WA R - WA S ae s 28 BN E 7
AR AR TEET G HENVERER WG T2E8E Tl R EET &
R GRENVERER RSEEERRERE T ARG EER T « EE
4 -
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¥ —F XEEE

AWFEZ SURRERR 73 R =60 - SRkt &= E (CSR) Bl ESG ZiEF
BECORI 5 > H AU Ry CSR B ESG HYS R Al DU R G - A& o Ry vk
PEE R ~ MEeRBE e A~ MRS - BUGS WS - NI MSEEE ESG #Y
BAGE AR AR 55k © 38 —ER R EE K i SR R AR DU 28 E iR
NEZKBEE R - BB SRl {26 4 5k i S F R H SRR K
S EHV R » DR EENEIRKEER » SB=81AI K {E5EE ESG AR
HATEIZ W B 20 FEN A FEBIZRA BRSO N R A RIEYSE - s
BTGB EATAEATER - DU ESG HY3 853 -

F—0 OERSREEAESG i
2 ¥

3

1251 €75 ( Corporate Social Responsibility » CSR) HYRE2{EFE 5 &% 51 DA
B AR RS A (Chaffee, 2017) » (H—HEZF| T 1999 £ & EIRAE £ Kofi Anan 71
T FRAE T S e LI R e BREV B SR E R R g =L W —HE AL EE
BB A REREL) B G /(A58 2R Rk E( Agudelo etal., 2019 ) -
&4 (BRaEIRBREELY) 7* 2000 FRE) - % T RERITHHEEEA-FEER]
a1 BRIBHIREHE (Z55R0E - £/EE » 2019) - (HEEE R¥ETLE
HEEES T S ERE  EENEAELEEE - 1988 —ERHENEE

(Bredgaard, 2003 ) © Perez (2013) K& b+ & (EAVEER Y f =18 & 55—
A ERTEAEME £ EmL A EE B LR ERFIER AL =5
AZ 7 F ER G A E G EETAIE -
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F i Perez Y 73 ST 20 S5 — TR0 R (S8 ¥4 & BAEAYEUE H Carroll( 1979)
FOOH > SRR SRR e A RO A - BREKAEEEE S Wood (1991) 88 3E
HEEE AT LSRR A - HE DL g b R BTSSR AT PIE HItL
GBI - Lantos (2001) #E—URI 0 " REH G EER MR & 1Y

CREMELE LAY o P R HEERTS - Rt @i A s i R ANV 5 KRS
HTRIE - |

o SR Ry SR ME — Y R (L E BRI o R B L EE B K B Y Friedman
(1970) > fifEE R b SECEH R AR E B » (SR M — AV S (ERCR
Mg Kb BRI AFESHAR M EEE » AE R MEReRrfs -

& — TR A F R R AR SR g BT A ERIAYEREAKE 1 Waddock 22
A (2002) BYSCE > SRR EBAFRGAGE R/ T - IeH - fHEr > B fErE
BEARANAIE S BURT ~ 11 ~ FEBURFEHERT - Craig Smith (2001) 585 - BFEHEE
EEEE © T REENERAA -2 EEECRP B AN — 1R - Sl
T T AERUE S A FIH SRR BTTE LRGSR HAE & TG E - I
AL A FEEGHRIIAFFE - | Bredgaard (2003) AIECABUGEAVERZ
HALEEMEEEE T RS REREEMRETEUEAR—HE AR E
REFTRECRIK H A BRI F R R ARIBUG ST - Feat220im R R AT 2Rl ABL

\\b =a
/Dj‘i;ﬁ‘ °

SEHE - T (2019) B TIFSEISAL) - HRRT - ORI R A A
BREGEEN G RENNES ¥ LSRR AT A — EReEaE
(R8T SRR T 451 BRSO IURA RIS 41 - VA FERIE AR B 4 A O
% HOPRIBRIG A BT - 8 - BUER - (LS -

¥ EMFEREBELFETZTEME ? Lokuwaduge & Heenetigala (2017) RlfgH T
FIE R N DA &AM 5 5 Perez (2013) RF(b 3t S H TSR 7 fo f B
ESTHI S M BU T -
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1~ FIER N\

FIZE 0 (5 A B3R A ERE L RISE0 (A ST R SR SRR ] - BB R Bl
ISR G A (% ST (W ERES » TTLIEE (b0 E (Freeman &
McVea » 2001) = FEFAFIERI G AT B I AR 2 b S A0 Bl
TR AR IR T S G T R R (5 A (S TR T
[ R TS E AT (Schuler& Cording, 2006) « L » (b S AULUE B
R R B B TR » ESZHE ESG (EERAL » SRR TR
4y A SRS > o ] BE 5 ELEFENI TS 485 ( Martirosyan & Vashakmadze,
2013) o

2~ AV R

Matthews (1993) B &EAMER R > BIRIGHIFFTR S G HER MR
L E 80 AT REZ AT R s R — BRI S - A B Rt g RE et &
AL » WUIRMDFEEN TG > HiR b G PRI FZEF G ZEE - &7k
P wRE Ay > (SR B AR AAYRER] - R S B G R AYRER > 40
RFEAEE G EERIAE - K Tae EE bR HE S - BUSEIREEE - IEE
en BRI 2 FRE G HIRIFL o SRR i T DA SR Ry ] £ SR R 4 0 28 AT
KEHEE - ERN AR SRS S R ERE AN LA -

3~ fi S ER

R R MEEEREL N - NS AR TR ik T3 2 A4
BREESAS  SSEIRH] ~ R RO A FEEE R o B R OS2 T A oy
HVER » NI SRR B AR A T e E R R o A (Bl o DU B Ry Akl
WG B ARSI R TSI B % g T TR 8 - it
TR RAKFAER LHIESS FEATSENESR M TEZREE he
ER{L e Ty s T > dLT7 B B 5 R o R e DUR SR A -2 Rl (3 (LT EIR
FEEEIT SR G B LRV AET (Perez, 2013) -
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4~ BUGHH

S G B ERBUAE R R R (SR B G R BIRERE (R - BUGEE SRS
T T REAR ) BIBS MARHERAER - ©EARIMESR AR
RS H B S EE AR NBUGE RS - A HEUGNUERRER] - 23RBS
ISR ~ &% ~ 119 - SUBBSUE RSB E LR IR - (E R
LOBMItL G P RCGEE 8T > B T REAREE -

PEM G TR EFR AT Perez AN =BG 0 - (HARIMEEN(TE

Tt EETE g S R E LR - By T REAE G R REM A

EIVRTRE - (GBI REREELY) 1Y 2004 FEEH, E - (Environment) IRIE(RGE ~ S

(Social ) & F(F-LAK G (Corporate governance ) /3 EEFRAVELE: - B & EITEE

J&HI| (Principles for Responsible Investment » PRI) B LIpEITAYHEY » E ks T ED
EN TR - 11g - AEDEHEHAERESS - HRETRTNEZEAR -

ESG ={#/EmET &4 T (Kocmanova & Docekalova, 2012) -

E (Environment ) FBEEF{R3 © Z2G 5L

TR BT - ESEN - A
VISR <SRBT - KRS KB -

I

S (Social) HEFH(E : AHE - HERG - EFIEF - 5 THG - 55
SR LELLAL A RE% S -
G (Corporate governance) Z\SARE © FAAEMHEE « VPRHTME - BEF(TH - )

fEHE ~ BHEsE T - ZabEbs Kk SMNAZ 2T -

AR BN FELITERAY B RIS E AR - BSCG E={ENEEK
B NERE T ARBIE P RS BRI AR B iR S g TR K &
it &% - it - ESG & IERRIREHEEN RIS > & HiEHE - A
S - EEAVBSEGH A (Lietal, 2021) -

3 2 Fr LG SIS EE ESG iR - TEEN G ESG Eallg s i &
NEEFREEFNEELENER  ShERHETEETEREEANINE
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FEEl > giRetERTREMSEENEER (Kotler & Lee, 2005) o {3EiE1H
BTSRRI TR R R - RIS HEEITRE - SR
ferr s B g TR AR BTS2 R E R EETEEL
HIUEREA » 73 Rl RES IR (R 2 i B A B e ~ 3 5 3 2 sy & A M A
FEY - BV ENESFHESAL A B ST g S E RS A K T R S
Ml (Lindgreen & Swaen, 2010) ° FRELZ AN » FEFEE TR I S REERNTE
HE R IRA I RE A AR S A A MR Y & T &y B 5 RR E2
# T (Tai& Chuang, 2014) -«

¥t ERAKEREZHERERURE

MHEGRESEEIZY 20 L (ERaRam b E L& HIE > B 7 1970 440 2E
SR ERA G TR ~ B SR e B 2RI TE) (REHA RS
2019) - 2005 SFERFEIZ 2 RN FIERIGRmF LS R EREE - HEEH
B AR -

ZE-HET 2014 FREFEHEERLERKE - &EGHN 2015 £ A6 T
[BIER " BRI H AT LA Sl 4w EL Rk SR S FFR 774 SRAUERT
& MI=REEN —H SRR RTINS R g TS EHmEE

— > Ban 3 SRR R T

T B ASREIL 50% 2L By B R E]

=~ BAREEEE 100 [Eoc Pl B2 EEAE]

"4 SEGEARZOREARZE 50 (FL B2 EiifE A S B EHIRET BT
W o MY T EAEAE ~ mUTA AT (G R > 2016) - 2023 > BE G
CAENGH 3.0— kR REE o REEMGREERGEERAKERSE I
R FEREHE R EEACEE 20 (ELL L2 EHEAE] - W22 TCFD LUK SASB 247
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ZHE kBl ERENE - AREE B R g B RS SIS
e - (HRRIERAraE RAEERS 2005 FE(ERAFFEMFET G T ES: - R TSN
2007 FEFAMGRFE MBI AN REE - 28K EREIRIT A G it 2008 FhHtaitEI=E
1SR ST - 2013 FHAGHEBI =B MoK -

SRS RN TIKEE RV KRB AR T - SRlcE - e
HIFE -

FERIZE T w8 HE (2003) 5 2B SRSEE A m T 3B R
E B2 (2010) SRS REET AT /2 U BE ML BfithEEma]
HE - HERE - EOEEE

FERAGSE DT - RIME SR (2009) Fon Bt iy A et T MDA (88 - & -
AR SRS T 285 T - EREAREIET R (2004) AIFE A S EH AR EHI A%
TTRIUMBFEE LSS T - e FRYEE S -

FEE TSR T H EZEA AR (2001) B EEE T E N wm T RIINTST - Hbt5ess
RIGH - EEETEARIT Rl Ly Ry LU B

1~ 38 - R E R eI R IEE) - B R SR e E AR T AR

7 o

2~ REOLEY) - SR AR A e TR SRR L AR RS E AR T R
A > SCAT ARG N SR A s & -

3~ SRS - SR ATIIRES ~ FOMTEEsIRs - A e SR T A B 1]
FIFRTEIR - HARMEMHIRSE » HAfT R DI M e mRE =R -

4~ FEET - HEEH R TESGEH > Rt - RS sEP R
e B TSR EN - (e thNELEA] -

il

212 BHERES (2005) HUBRSEAERANEL - 2 ESFHE TERREREED
wHUEB N EEAE S EY) - RS TRA - RIEEERGE - B A&
EETR . BREAEE BEEETIHE - SR B EAIRE AR E S

\
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WRE © MROCES ~ R (2011) AUBTSEAIEESE - 2 BB T ERE LT AR AHE
BTG EE > BRENCRESEREE fOE  BREFA (2022) HIF
FeRl| S 8 T Z 4 (SR L e S B S A SR IR RS > AR S B B AR B
% > RN E]HIEEE S0 -

Hf EHCCRRES TR > 1] A3 IR H AETH S 2B SR T R > 2
% ESG 1L G E AR AT Ry > HARTT BHEE - UE ESG (L& HE T AYE 5T - $F
BB\ ESG 1 LG Ay HALFT Ry - BTN SEELSS T 7 Bil % » LBt i B 4
HEFWEA - g B fHae 25 - ASURITEZEE 2k ©

=t DEAESG YHHMA®R DfTH
Z AR FE T A,

HATEIANYME R ESG HYSZRK » Hbt9T 1 REZe-F o] LU& 53 s ESG #5885 /2 5]
SERREE A EIM B S E - ESG &M ESG 1T R A EIf RN
(Tamandietal.,2019) » TSN SEITRE G REAVERRTT RATTEE R AN AR
% 5, DIEZEEIMATE B N IHSE R BE sy - BIYMAZEA Welford (2004) - 36F]
T AFEIBEZRAEE P R G ERIR A E B ER - BRI ERET R
EEEEAVIIE S Welford (2005) #E—H3EF] - REETREGE RN
EoR T BRI ACB S R A RE - U BIRIE TR E L G B EHYRE R BHEE
HEYZ 5 Aaronson (2003) HYWFEAIFEH » AR ELIRE R AEL T T(EAVEE
FLEES - AlRZ BRI SE N RS A E] BB E R E R SE B E - # e
EIREEH L EEF(T - Ortas et al. (2015) AYRFZEHIZEER AR FN A -
¥ ESG iE = (HEmEERt AT =R » RS R R RN e E S

EEE > AL aE A1 5% Rl B A B BT feg AT -
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1Ry T B 28 BN PSR B 8 SR A SR B T+ & B AL Y B G TR AR AT LD
07 AWZERF LIS T ATEe S b S BT B S 7 JEUEE Rl S SR El R % -
HEANREEERER T R G TR -

B % Carroll (1979) RZEAHE AT RIUARIT » 3Bl R4S BT

( Economic responsibilities ) ~ JA{EE (T ( Legal responsibilities ) ~ #E{EE (T ( Ethical

responsibilities ) DL K 2&38 (T ( Discretionary responsibilities ) o & B E(TEIE¥
Rt G EARLGOBE AL - IR A T AR A G P R AV Bl 75 - G DARES
JEASFI BRI ERE & - Carroll SR A (B RAT T (G324 ) PIETHAELERE
A BB ARFUEIER AN BT ELBE ST I RSB AEE (T - Carroll
To RSN AEIESR  (H—E A ST 2 MRE T (ENREAERE
ZRHLERY - EIEEEELUESR - RIS MR ER IR - &% - ARRMENZE
ZHME > Carroll SEARKEZHEMSEENAGE - NACRBITESEERT
T RTEEEMENE BT R WIRHERENE - E2fEEfEEE b A guniaE

17 B FHEGAEBEITEESET -
%5 % Elkington (1997) HIEEEFEH G T BEEKE M (Economic

sustainability ) ~ ¥+ & 7k 48 M: ( Social sustainability ) P K315 7k 41 ( Environmental

\

sustainability ) - &&7% 7k 484 ( Economic sustainability ) j&F/D3E RV BLAE R Rl 7845
REZR » B AR OB > BES(E ISR  KESEIAE S - thE K
81"t (Social sustainability ) 5V /& EMEZ EEA w8 1) - AJTEARLER

2 KBFFELL T ESG classification ;| ~ T CSR classification ; ~ "ESG implement ; -~ " CSR
implement ;| - " ESG practices ; ~ " CSR practices ;| * "ESG behavior ; ~ " CSR behavior | {EF /5y
B ECORIER - A AR CESRERER T REEEER B - 73515 Carroll
(1979) -~ Elkington (1997) -~ Kotleretal. (2012) -~ Dowling&Moran (2012) ~ Hawn&
Ioannou (2016) - f1&HIE Prasad & Kuma (2022) -
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FISEIT Ry Ryt t e MR EN M aRAE 111 - B K M BRI (R R B R TN
A MEZ IR E R VBRI AR - EZASFIHREIRER ~ B bR -

F=5% Kotler et al. (2012) FZEMHEETLD /AN > Al GEFEHEE
( Cause promotion )~ Z[R|{7§4( Cause-Related Marketing ) ~ /D 2£ 1+ & {785 ( Corporate
Social Marketing) ~ {p3£245% (Corporate Philanthropy ) ~ 75 T.2:E1 ( Community
Volunteering ) DA & EFREGEEEE (Socially Responsible Business Practices ) ©
ZLERHAAOR

1. &R (Cause promotion) Ei5HFELUIBEIE® - EYEEHME R
RiEE RS E— L SRERT - AE RS ENR EER
B - BV RSB ERIONEE - B1 - FPEIVPS - it g s
EHE RS = L SRRV R IS B E A M E D -

2. ZNR{THH (Cause-Related Marketing ) AIEAZE S BIRFERTHEREE - b
IR EYECEEAVEE - BE RGBT RSk - & RAYTT
A HEEEERNESHEL FVES - MEGERES T RS
SR EFIAHA -

3. ¥t E{T8H (Corporate Social Marketing ) HIlE 7 1 3E AR B FrBliGE
BRI B HVARTS  (EOHE BT Rydd A ISR R A L R o B
S 77 2] DA R R (e i g E | A L S R R e s A -

4. 1237 (Corporate Philanthropy ) RIE (b ERHE IR EEE) - BYIEUE
A T RS TR IR E G A -

5. &I 28( Community Volunteering ) AIlE X5 E) S T 2 BLERANRF S E)
BETRIAHELMK  NEGETEIRE -

6. HEE(TLRGEEEEE (Socially Responsible Business Practices ) & 1b3E 5 T {5

PEIR IR B M SR A B A L Rk~ PR SRR - T T
HIPGZELT By A P Re BRI AR B L G ARFERC » BE EEaE T S e R
[EIAEfTHY -
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VU Dowling&Moran (2012) A2kttt GBI Rt R ARIRIET
FEHF (Bolted-on CSR) LU SRR FHVRZEITEFE (Built-in CSR) = BHF5EH
R R BT H S B AR B SER R O E (E B SR & - 2
RAE R MBI S8 EMETREECR N R E 2+t & = £ (Bolted-on
CSR) » A HARE ML A0 BEE - (RES R R HFER » AR &
HAMESA - [R 2 » RESELA SERZ LB (B SO S Y SE L g B (TR R I a1
Yt EEAT (Built-in CSR) » K RRES ML ST FF AR (ELE E - RIRES)
W T -

Y75 Hawn&loannou (2016) fEEAEHEEES BEANHCELESET
(Internal CSR ) DR AMEB{EFEFT & F (F (External CSR) » S3HfEAE R FEIRT T
TR B SRR SE N BB R 2E M

1% ° 57Nk Prasad & Kumar (2022) f{bsEtt &R BT MIRMH « A
nnfRHY CSR ~ ERF{EF&HY CSR ~ BLj 2855540 CSR ~ BRf iBaAY CSR AIELRY
anfERAL FE AR CSR 5 (&4 2 IS /2% i AT AEHY CSR =2 A HAME R4
AFLFEI LY CSR 53R igs > H-145 - ZLfYAE anfy CSR HB R i A an ~ A hn
AYELEE ~ B SRR AR SR IR G S5 - (AR B AR &% ~ EYI S IRTS |
FERSHY CSR AEEOHE HHVHETT R e iR © NS5
CSR ALZanfFBRARI SIAt SRR EY B - HPAZ=SHEETR &
FRHELHY CSR AE R SR TE BV E AR A G 5% - A EPEEE
SEEEY) AP IR AR AR AAZHY CSR AR A A i G R EE 1R

LIRS EY) -

UU

B T B RAFTER (R AY 0 SR AN - B SEAE AR K E R & g LUR ERY
AERIZRELT /30 - BIFE _E 4Rk B S Z0VEAIRE LA = > 0% 3-3 Fin e 47
Al Ry =Bk (ERR4H4% (Global Reporting Initiative - GRI) HY4RHIEEAE - K& &S
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