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Abstract

Due to changes in population and social structure, an increasing number of new
mothers are choosing to stay in postnatal care centers instead of following traditional
practices of confinement at home. This has emerged as a growing industry in the field of
nursing services. However, with the impact of declining birth rates, the number of
newborns is decreasing each year, leading to a diminishing supply in the market.
Although there is a rising demand for postnatal care centers, the increasing number of
operators entering the market has intensified the competition. Therefore, to provide
personalized and high-quality services that cater to the diverse needs of expectant and
new mothers, operators must focus on shaping their brand image, marketing strategies,
and continuously improving service standards to enhance their competitive advantages
and maintain market competitiveness. This is an important issue to consider in the
operation of postnatal care centers. As such, operators must identify the service demands
of consumers to determine their market positioning. This way, their business direction
and service focus can meet the needs of the target market.

Based on the questionnaire analysis conducted in this study, several
recommendations were made for postnatal care centers to increase their competitive
advantages and maintain market competitiveness in the context of declining birth rates.
These recommendations include providing personalized services, offering high-quality
facilities and equipment, establishing good partnerships, building a strong brand image,
and enhancing service quality. By implementing these strategies, postnatal care centers
can stay competitive in a declining birth rate environment and provide the best care for
expectant and newborn mothers.

This study focused on the key influencing factors for expectant and new mothers
when choosing postnatal care centers. It aimed to explore the perspectives held by
customers and how they influence their choices and willingness to pay for postnatal care
centers, as well as how these perspectives are influenced by customer backgrounds.
Through the use of questionnaire surveys, the main conclusions mentioned above were
obtained.

Keywords: expectant and new mothers, nursing staff, care quality, postnatal care

center, key influencing factors
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ERATGI S LY T A AT 3.6 T 00 ot § - nR A Sk
Mo A TR PSR MR PR AR P LR gAY s
10 F 5 B - AR AR T LG AP T LERN A KL S A

e

BRAREL 4 P e > TR IR 4.2 F - B F H RHE ST 0 fih 0T
4 omo R TRt ) H30 e P RREARE & GuEIE > PG 7T a0 AT
BRI AP BYRE RIS A S ARG EF TR R

SRR RE R AN AROEN T LR

A5 Al B A RAIY 2T Ok
. %1% 5 2% ¥ 3% 4 gy b AR iE
MARBS o202 =139) (=20 (=2 (n=10)
1.1 4.61(0.63) 4.6000.57) 4.54(0.93) 2.50(2.12) 4.30(0.82)
1.2 4.1000.78) 4.14(0.79) 4.04(1.00) 2.50(2.12) 4.10¢0.74)
1.3 4.04(0.89) 4.01¢0.85) 4.25(0.99) 3.50¢0.71) 4.10¢0.74)
1.4 4.33(0.76) 4.31€0.78) 4.29(0.81) 3.00¢0.00) 3.80¢0.92)
1.5 4.03(1.00) 4.02(0.94) 4.04(1.04) 2.00(1.41) 3.60(1.26)
2.1 4.3000.75) 4.19(0.79) 4.21(0.78) 3.50(0.71) 4.60(0.52)
2.2 4.54(0.65) 4.42(0.70) 4.33(0.70) 3.5000.71) 4.60¢0.52)
2.3 3.63(0.92) 3.62(0.94) 3.75(0.99) 4.00¢0.00) 3.80¢0.92)
2.4 3.85(0.90) 3.86(0.87) 3.79(1.02) 4.00(0.00) 3.70(0.82)
2.5 4,01(0.91) 3.81(0.94) 3.71(1.00) 2.50(2.12) 3.90(0.88)
2.6 4.11(0.89) 4.29(0.73) 4.13(0.99) 2.50(2.12) 3.60(0.97)
3.1 4.2800.79) 4.34(0.74) 4.21(1.02) 3.50(2.12) 4.2000.79)
3.2 3.98(0.95) 3.88(0.93) 3.75(1.15) 2.50(0.71) 4.20(0.63)
3.3 4.4100.74) 4.26(0.75) 4.04(1.00) 4.00¢0.00) 4.60¢0.70)
3.4 4,25(0.80) 4.14(0.80) 4.08(1.02) 3.5000.71) 4.50€0.53)
3.5 3.70(1.08) 3.67(1.11) 3.13(1.33) 3.50(0.71) 3.80(1.14)
3.6 3.99(0.89) 4.32(0.72) 4.33(0.96) 4.500.71) 3.70(1.06)
3.7 3.64(1.01) 3.68(1.01) 3.38(1.10) 3.00(1.41) 3.600.84)
3.8 4,26(0.81) 4.35(0.79) 4.25(1.07) 4.00(1.41) 4.30€0.67)
4.1 4.54(0.63) 4.6000.55) 4.5000.93) 4.5000.71) 4.40¢0.52)
4,2 3.92(0.85) 3.95(0.84) 3.63(1.10) 4.00(1.41) 4.10¢0.88)
4.3 4.11(0.88) 3.93(0.91) 3.67(0.87) 2.5000.71) 4.40¢0.52)
4.4 4,16(0.77) 3.94(0.87) 3.88(0.90) 2.5000.71) 4.50€0.71)
4.5 4.1000.83) 3.88(0.85) 3.83(1.01) 2.50(0.71) 3.80(1.23)
RSP AEREL
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PR BRGE AV BRI 2 e o T g AL 2.6 ¢ 2 AT AN
PIEsE® o A TR A FETIRE ) $30s PRARIRE £ & auER
E WG A AR AW AP T nF J &l T ibdes £ oo

F4-6 FRERLNET FREEY F2 T ok

. 1 A8 e FEX KRR &
P (n = 293) (n=11) (n = 159) (n=4)
1.1 4.62(0.61) 4.64(0.50) 4.54(0.75) 4.00(0. 82)
1.2 4.15C0.77) 4.0900. 94) 4.02(0. 86) 3. 75(0.50)
1.3 4.12(0.83) 4.09(0. 83) 3. 89(0. 96) 4.00(0.00)
1.4 4. 360.72) 4.00(0. 89) 4.25(0. 83) 3.25(0.50)
1.5 4.05C0.97) 4.18(0.87) 3.93(1.06) 3. 75(0.96)
2.1 4.22(0.80) 4.00(0. 89) 4.37(0.67) 4.50(0.58)
2.2 4.51(0.70) 4.36(0.67) 4.47(0.63) 4.50(0.58)
2.3 3.58(0.93) 3.91(0.94) 3.73€0.91) 3.50(1.00)
2.4 3.83(0.94) 4.18(0.75) 3.86(0. 82) 3.50(1.00)
2.5 3.91(0.98) 3.91(0. 83) 3.96(0. 84) 3. 75(0. 96)
2.6 4.29(0.76) 4.00(0. 89) 3.90(0.99) 3. 75(0. 96)
3.1 4.34(0.78) 4.09(0.94) 4.21(0.81) 4.00(0. 82)
3.2 3.92(0.98) 3.91(1.04) 3.97(0.90) 4.25(0.50)
3.3 4.3100.79) 4. 36(0. 92) 4.41(0.69) 4.75(0.50)
3.4 4.15(0. 86) 4.27(0.79) 4. 31(0.71) 4.25(0.50)
3.5 3.70(1.10) 4.09(1.22) 3.57(1.10) 3.50(1.00)
3.6 4.22(0.79) 4.2700.79) 3. 87(0.96) 3. 75(0. 96)
3.7 3.65(0.99) 3.82(1.33) 3.59(1.02) 3.50(1.00)
3.8 4.36(0.81) 4.36(0.67) 4.15(0. 84) 4.25(0.50)
4.1 4.56(0.62) 4.45(0.52) 4.54(0.63) 4. 25(0.50)
4.2 3.92(0. 86) 4.00(0.89) 3.91(0.87) 3. 75(0. 96)
4.3 4.04(0.91) 4.18(0.75) 4.01(0. 88) 4.25(0.50)
4.4 4.13(0.82) 4.2700.79) 3.97(0.82) 4.50(0.58)
4.5 4.08(0.84) 4.09(0. 83) 3. 87(0.90) 3.75(0.96)

\
T
%t

AR R HREL o

"‘!

ET RSN BN AR ] ] e F AR L3 AT (1)
R AAEP LI Bh K o N TREFELBL ) H R PARIRE T LR D
EI R R AT R ﬁmﬁiﬂ’fﬂﬁﬁﬁaaamAX@’ﬁﬁ
Tl 4 AR RE B R SRR R B 2 LY E & 0§ R I5h
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FoTioned kg o B (1) HEARP ST ORES Y SR mR T

-

R kel STAn B T o

e ~ & (F) . ¢ (5
e (n - 33D (n = 92) (n = 44)
1.1 4.61(0.67) 4.49(0.67) 4.64(0.53)
1.2 4.11(0. 83) 4.10(0.76) 4.02(0.70)
1.3 4. 08(0.91) 3. 84(0. 82) 4.16(0. 71)
1.4 4. 30(0. 82) 4.28(0.63) 4. 36(0.72)
1.5 4.03(0.99) 3.93(1.03) 4.00(1.03)
2.1 4.31(0.75) 4.12(0. 80) 4.23(0.74)
2.2 4.51(0. 66) 4.38(0.75) 4.57(0.59)
2.3 3.68(0.93) 3.39(0.89) 3.82(0.87)
2.4 3.90€0.89) 3.51(0.81) 4.14(0. 93)
2.5 3.95(0.91) 3.68(1.03) 4.2700.73)
2.6 4.15(0. 88) 4.01¢0.90) 4. 43(0.70)
3.1 4.34(0.77) 4.07€0.87) 4.39(0.69)
3.2 4.01(0.93) 3.59(0. 96) 4.16(0.94)
3.3 4.37(0.78) 4.23(0.74) 4.41(0. 62)
3.4 4.27(0. 80) 3.97(0.80) 4.23(0.80)
3.5 3. 71(1.11) 3.40(1. 05) 3.86(1.09)
3.6 4.11(0. 88) 3. 98(0. 86) 4.2500.72)
3.7 3.65(1.03) 3.42(1.00) 3.95(0.81)
3.8 4.32(0.79) 4.12(0.90) 4.39(0.78)
4.1 4.56(0. 65) 4.47(0.56) 4.61(0.54)
4.2 3.90(0. 88) 3.95(0.83) 4.020.79)
4.3 4.05(0. 92) 3.88(0.89) 4.27(0. 66)
4.4 4.12(0. 81) 3.90(0. 83) 4.14(0.85)
4.5 4. 04(0. 87) 3.82(0. 88) 4.16(0.75)
RN L REL
MERRRAY T hgA Rk L (f) T o0 S d

BAMA SR AWPREF > T PRI TR FRD T LB PG A

AR A > mEH A SRR R Y { el o T TR REP iR

B o
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BRAHEL L P o TR AR L2 $ 4 (p 2 ) ERRRDE AL
KT & T 3 EGE | #H3¥e PREIRE D EL a8 > 41
PIEF TR L ISP FEp - ABE W pedr o ERFELD - e
o ¥ b A B R AW R R RGF o AR A AR B kR
FHHIEL -

* 4-8 z. +/t$i/&wjﬁ§’%fﬁ*§£€?‘ %Llfgﬁ;t

. £ S £(pe)
FY 3E % BE (n = 84) (n = 378) (n =5)
1.1 4.58(0.76) 4.60(0.61) 4.00(1.73)
1.2 4.14(0. 88) 4,11€0.77) 3.20(1. 30)
1.3 4.07(1.02) 4.03(0. 83) 4.00(1.73)
1.4 4.32(0.79) 4.30(0.75) 4.00(1.73)
1.5 3.86(1.04) 4.04€0.97) 4.00(1.73)
2.1 4.29(0.75) 4.26(0.77) 4. 80(0. 45)
2.2 4.52(0.72) 4.47(0.66) 5.00(0. 00)
2.3 3.75(0.93) 3.60(0.92) 4,60(0. 89)
2.4 3.98(0. 84) 3.81(0.90) 4. 40(0. 89)
2.5 3. 95(0. 88) 3.91(0.94) 4. 40(0. 89)
2.6 4.2000.79) 4.13(0. 89) 4. 40(0. 89)
3.1 4.20€0.90) 4.31€0.77) 4.20(0. 84)
3.2 3.90(1.03) 3.94(0. 94) 4, 60(0.89)
3.3 4. 36(0.83) 4.34(0.75) 4. 80(0. 45)
3.4 4.32(0.78) 4.17(0.82) 4. 80(0. 45)
3.0 3.67(1.21) 3.66(1.08) 3.80(1.10)
3.6 4.20(0. 86) 4. 08(0. 86) 4.00(1.00)
3.7 3.64(1.07) 3.62(1.00) 4.00(1.00)
3.8 4.210.91) 4.30(0. 80) 4, 80(0. 45)
4.1 4.55(0. 68) 4.55(0.60) 4.60(0.89)
4.2 3. 93(0. 88) 3. 92(0. 86) 3.40(1.14)
4.3 4.02(0.99) 4.03(0.87) 4. 40(0. 89)
4.4 4.04(0. 84) 4.08(0.81) 4. 60(0. 89)
4.5 3. 87(0.90) 4. 04(0. 85) 4.00(1.00)
AR SHREZ o

T A L B AST AR 111 # 10 * Sherz (110 # raedet B ER L)
o110 £F 25 BV 2@ To8c 1091 A £ T 91§ ¥
;],;ua FHEE 110 #F 2R ET L RTE 9298~ 5 Td ik .74 F
e f bt FoTAARE 0 F - for M2 EE (850,000 2T ) T
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ISR AR S € P A

¢
S S R EE

PUREEY e A4 BRATHRIL L LY > T A AR L4 R - 2 - o
W2 B AP RR T EEF 0 A TP p LR RS
Bk A R G TR REE o JHP AT A TIEES Y 2 ¢ R
SEpMEMLERR ERF - T TR LS #F e 2 T oy
BAGPRETDA M 4 TP - HRERFHER) #3068 PR
A ERUEI LR F] S e r 2 BONT R RT > mV AR E A A FE
BEZE ) TP o BRERL PER -

BRALHEL 2 P o T g AL 2] HE C o W2 enE AAF ORRT
s RPN > R A TRFFAPL T (LT ) ) H e R ARG

P EERER > R AT L ERECRFNE AT PR L FRA D ATRE G

ppuu|

EHEE G ER e (L FAMEFRIA) ) P R AR YL

AL eng Koo i T I0fc R R bR Mo

dOp R e T I R fo o ($50,000 T 28

BT en
2 A o g

4y
N

TER2EPERFORRY I PR A G LD

FPOp R R Y R R

A9 & Pt for B E H R AT §2 20k

.. $50,000  $50,001 - $100, 001 - $200, 001 -  $300, 000
;z,;% AT $100,000 =~ $200,000 =  $300, 000 = Aora

TP (n=20)  (n=219) (n = 184) (n = 25) (n = 19)
1.1 4.45(0.94) 4.64(0.55)  4.61(0.64) 4.12(1.13)  4.53(0.61)
1.2 3.95(1.05) 4.14(0.76)  4.13(0.80) 3.64(1.04) 4.21(0.63)
1.3 4.05(1.10) 4.06(0.84)  4.07(0.89) 3.48(0.92) 4.21(0.63)
1.4 4.40(0.60) 4.35(0.71)  4.28(0.81) 4.00(1.00) 4.260.87)
1.5 3.80(1.06) 4.04(0.98)  4.07(0.97) 3.68(1.28) 3.79(0.92)
2.1 4.3000.80) 4.35(0.68)  4.23(0.82) 4.04(0.84) 4.00(0.82)
2.2 4.55(0.60) 4.53(0.62)  4.47(0.72) 4.24(0.78) 4.37(0.68)
2.3 4.00(1.17) 3.72(0.88)  3.55(0.92) 3.28(1.10)  3.58(0.90)
2.4 4.400.82) 3.93(0.82)  3.77(0.93) 3.36(0.99) 3.63(0.83)
2.5 4.45(0.60) 4.07(0.83)  3.84(0.99) 3.16(1.14)  3.58(0.69)
2.6 4.25(1.02) 4.21(0.75)  4.12(0.96) 3.76(1.09) 4.00(0.75)
3.1 4.00(1.08) 4.35(0.76)  4.29(0.75) 3.96(1.06) 4.32(0.75)
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3.2 4.05(1.15) 4.06C0.91) 3.86(0.96) 3.68(1.03) 3.58(0.77)
3.3 4.50(1.00) 4.39(0.70) 4.30(0.80) 4.24(0.78)  4.26(0. 73)
3.4 4.6000.68) 4.21€0.77) 4.19(0.85) 4.04(0.89)  4.11(0.74)
3.5 3.65(1.18) 3.84(1.06) 3.50(1.13) 3.60(1.12) 3.32(0.95)
3.6 4.15(0.93) 4.11(0.85) 4.11€0.87) 3.80€0.91)  4.11(0.81)
3.7 3.55(1.28) 3.80(0.94) 3.49(1.01) 3.16(1.18)  3.68(0.95)
3.8 4.20(1.06) 4.37(0.74) 4.26(0.83) 3.88(1.05) 4.26(0.81)
4.1 4.6000.94) 4.58(0.58) 4.50(0. 64) 4.52(0.65)  4.63(0.5)
4.2 3.65(1.04) 3.990.83) 3. 89(0. 86) 3.84(1.03)  3.84(0.76)
4.3 4.45(1.00) 4.100.84) 4.00€0.90) 3.48(1.12)  3.89(0.66)
4.4 4.65(0.67) 4.14(0.75) 4.02(0.88) 3.76(0.83) 3.89(0.74)
4.5 3.60(1.14) 4.11(0.78) 4.01(0.87) 3.76(0.97) 3.58(1.07)

TR A REA -

e
|

NUREER WARA AT AR ML ] p Y T g IR LD fv X L &)
T AFNPEAFPRARTEOLBASF S 4 TV - HRERFE R
HW e P RRARIELDER P EAFLZRFEELRA DR A L5 4
Eleor B0 S S P PR R G R B R A P RGR ARG L s o

gw%%%2+gé,?§ RR3E 2.6 ¥t H 8 A A AP KRR T N
BEEZ o NEA T4 A FETIRSE e P REERLE R ER > 1R
iﬂé%&ﬁﬂﬁs%%’?ﬁipﬁ ERE B RA R S AR F
tede b B 5 Z A b B A 0 I RIA N REZLF £ B oho A1 T i0gE
P BB A AL 3.6 PR AT 0 TG S WHET® ) H R R
W E & R .

~=h

F 4-10 & prel GfFR|NE F F R EAw ¥ 2 T30k

il E¥ 4488 Ae(REg |l zFd

Y S BE SRR [N F-LYHPpE|ZFLE)
(n = 282) (n = 166) (n =19
1.1 4.57(0.68) 4.64(0. 63) 4.47(0.61)
1.2 4.09(0. 83) 4.13(0.79) 4.11€0.57)
1.3 4.03(0.89) 4.07(0. 88) 3.89(0. 66)
1.4 4.29(0.75) 4.33(0. 80) 4.21(0. 85)
1.5 4.03(0. 98) 3. 99(1. 00) 3.95(1.31)
2.1 4.21(0.78) 4.38(0.73) 4.11(0.81)
2.2 4. 46(0. 66) 4.55(0.67) 4.32(0.75)
2.3 3.58(0.89) 3.73(0.99) 3.58(0.84)
2.4 3.76C0.91) 3.99(0. 85) 3.79(0. 85)
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2.5  3.82(0.94)  4.10(0.90) 3.95(0. 85)
2.6 4.11(0.88)  4.17(0.87) 4.37(0. 76)
3.1 4.23(0.79)  4.39(0.79) 4.32(0.75)
3.2 3.85(0.93)  4.11(0.96) 3.68(0.95)
3.3 4.31(0.75)  4.44(0.77) 4.05(0.78)
3.4 4.18(0.78)  4.29(0.81) 3.84(1.07)
3.5  3.56(1.08)  3.82(1.11) 3.89(1.15)
3.6  4.07(0.86)  4.13(0.89) 4.32(0. 75)
3.7 3.56(1.00)  3.70(1.02) 4.11(0. 81)
3.8  4.18(0.87)  4.45(0.71) 4.42(0. 69)
4.1  4.5100.62)  4.62(0.62) 4.47(0.61)
4.2 3.87(0.85)  3.96(0.89) 4.21(0. 63)
4.3 3.93(0.89)  4.17(0.90) 4.37(0. 68)
4.4 4.01€0.81)  4.19(0.83) 4.21(0.79)
4.5  3.94(0.88)  4.08(0.84) 4.37(0. 68)
RN

MR RIEE A VAN A 0 TR B Ak R L T ok £
oI A MR D g

N
A
]
-
&
e
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Fq.\
N
&
3
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o
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2411 50 R E NS A s My 2 Tk
$50,000  $50, 000 - $100, 001 - $200, 001 - $300, 001 - $500, 000

;;gi <007 $100,000 = $200,000 =  $300,000 =  $500,000 = il
(=16 (=66 (=210 (=9 =9 (=D
11 4'5250'5 1.61(0.68) 4.58(0.67)  4.63(0.65)  4.56(0.53) 4'0830'0
1.2 3'9$§0'5 1.24(0.80)  4.05(0.82)  4.19(0.78)  4.11(0.78) 4'0230'0
1.3 4'1350'5 £.1200.97)  4.01(0.86)  4.05(0.92)  4.22(0.67) 4'0830‘0
1.4 4'1250'7 £.4200.70)  4.27(0.79)  4.35(0.73)  4.33(1.12) 4'0230‘0
1.5 3'9§§O'5 4.17(1.03)  3.99(1.00)  3.98(1.05)  4.00(0.87) 4'0830'0
2.1 4'2250'6 1.3900.72)  4.2300.77)  4.27C0.79)  4.44(0.73) 4'0830'0
2.2 4'5250'5 1.62(0.60)  4.46(0.69)  4.48(0.71)  4.56(0.53) 4'0830'0
2.3 3'8250'8 3.95(0.90)  3.54(0.93)  3.620.91)  4.00(0.87) 4'0830'0
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4.06(0.7 4.06(0.86)  3.79(0.87)  3.73(0.97)  4.67(0.50) D0

7 0)
2.5 4'2250'4 1.926(0.79)  3.86(0.92)  3.85(1.06)  3.89(L.05) 4'0830'0
2.6 4'2250'5 1.33(0.83)  4.09(0.88)  4.17(0.90)  3.89(0.93) 4'0330'0
3.1 4'1250'6 1.3300.81)  4.25(0.78)  4.39(0.83)  4.33(0.87) 4'0330‘0
3.2 4'2350'7 4.26(0.88)  3.88(0.94)  3.86(1.03)  3.89(0.93) 4'0330‘0
3.3 4'3é§°'4 4.5200.79)  4.30(0.78)  4.38C0.74)  4.33(0.7D) 4'0830‘0
3.4 4'3550'6 1.4100.74)  4.16(0.80)  4.17(0.92)  4.44(0.53) 4‘0830'0
3.5 3'9§§O'7 3.98(1.07)  3.60(1.10)  3.58(1.15)  3.56(1.01) 4‘0830'0
3.6 4'0250'5 1.33(0.83)  3.98(0.90)  4.28(0.80)  4.33(0.71) 4‘0830'0
3.7 3'8f§°'8 3.92(1.03)  3.52(0.99)  3.67(1.05)  3.89(1.05) 4'0850'0
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