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Abstract

In recent years, there has been significant rapid development in e-commerce,
especially after the outbreak of the COVID-19 virus in 2020. The severe pandemic and
government restrictions prevented people from going out, which led to explosive
growth in e-commerce worldwide. Taiwan is no exception and has been engulfed in this
e-commerce boom. This study aims to explore e-commerce in this context through a
literature review. It was found that many researchers have proposed that Taiwan's e-
commerce has entered an era dominated by comprehensive e-commerce platforms.
Some scholars further point out that under this e-commerce platform economy, the
inevitable "rich get richer, poor get poorer" phenomenon occurs, making it difficult for
small e-commerce businesses to stand out on these platforms.

This study seeks to understand whether a similar "stronger get stronger, weaker get
weaker" phenomenon occurs in terms of brand image. Therefore, the study aims to
investigate whether the brand image formed after purchasing and using products on e-
commerce platforms is influenced by different levels of satisfaction with the product
and the e-commerce platform. Furthermore, whether these differences in satisfaction
levels affect the brand image of the e-commerce platform. It is also explored whether
the high brand recognition of the product itself, which reduces consumers' perceived
risk of purchase, has a different impact on the brand image of the product and the e-
commerce platform.

Based on questionnaire surveys and data analysis, the results of this study show a
significant positive correlation between satisfaction with the product and the e-
commerce platform, and the brand image of both the product and the e-commerce
platform. The brand image of the product is significantly more affected by satisfaction

with the product than satisfaction with the e-commerce platform. Additionally, through

v
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the interference of product recognition, the influence of satisfaction with the e-
commerce platform on the brand image of the product is significantly reduced. On the
other hand, although the brand image of the e-commerce platform is more influenced by
satisfaction with the platform, satisfaction with the product still has a significant impact
on satisfaction with the e-commerce platform. The difference between the two is not as
large as the difference in the brand image of the product. When product recognition
interferes, the proportion of influence reduction is also similar. Therefore, it can be
concluded that for small and medium-sized enterprises, listing products on a reputable
e-commerce platform can have a positive effect on their brand image, but it is more
important to ensure the quality and recognition of their own products. For e-commerce
platforms, besides maintaining the quality of the platform itself, supervising the quality
of listed products is the most beneficial practice for the brand image of the e-commerce

platform.

Keywords: E-commerce platform, Brand satisfaction, Brand image, Product awareness
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B 22T BFNASSRBRLRETF T o)
A

BRIAPR > A KT £ 28 RF

25 4 chE A8 % 3 T4 A B

o
&3
==
b
P
¥
o
o

AR 4P B 42 (p<0.05) - 2 7%
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