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ADVISER : Chialin Chen, Ph.D., Ling-Ling Wu, Ph.D.

TITLE : Explore Customer Service Website Design Strategy of KVM Industry:
Taiwanese Company A and Corresponding Global Competitors

Currently information technology and the Internet websites already widely adapted,
online customer service using information technology is quite common in the consumer
product (B2C) market, and due to the economic scale and the large pool of customer
base, the innovation of B2C service websites is very fast. On the other hand, B2B has
different customer characteristics and business models, plus relatively smaller number

of customer, B2B online customer service did not advance as fast as B2C business.

Taking the global market in 2021 as an example, the market size of consumer
electronics products such as PCs and tablets is about NT$24 trillion, while the market
size of data centers is only about NT$6.6 trillion, and the global KVM market is merely
around NT$30 billion in the same year; therefore among several varieties of B2B
industries, KM is relatively a small and niche market, and there are few researches and

discussions for this sector of business.

This research will use the perspectives of industry competition, corporate product
strategy, information management structure, and techniques of website UI/UX design,
to analyze the similarities and differences of customer service websites among major
KVM competitors, matching the website designs and the corporate product strategies,

and expect to conclude the suggestions and directions of website optimization.

Keywords : Online Customer Service ~ Website Design ~ B2B - CRM - KVM
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KVM # & 3 %] B/ A EHR AR RN
OIS ETREARLLER -
Standard Desktop _— O T A dkbad) X ikdEH -
KVM O — e 2~8 & EAE -
® — f% £ 47 41 18 3& (Out-of-Band) » 3 R @849 -
©: bk 4% & & | Al (Standard Desktop) KVM % A48 )
Secure Desktop o O LS THS XN AR BTHERALIEL S
KVM MR AFEGHRARMETZIREL D E RN GRME
A o
ONN LT RRATHREMRMEL » BSZFEHMRERT
In-rack Analog ik V) @4 —HREBEFSCREMEREER -
KVM ) O T BEUR SR ARG SRR R SR B B B R ey X 4R
7 KVM s 4E o
O T LGRS E 1T B B BT KVM ayix 4] -
KVM-Over-IP R P SR
048 # 7 KVM-Over-1P> 3 % #E(High Performance) KVM 3% 3
FREERIER > MARLE T EAERF RN
, ©® —fx b8 KVM fedR 48 4 & 09 & @ o0 H (1920x1080 24 Lk »
High Pz:fillmance WL/ | £EHI K WRE) o
Ot KVM — f& » A 4 & # (Transmitter) Fv 3 4 B
(Receiver) > B EASZEEHER AL EEREEH S
®— % KVM ZARRIEH S EEMARARSE > A—FT &
Serial Console & M 3% 4] % #8 /5 7] 3 42 75 5] 69 B3R 0 )
Serial Console FALL/$ A | ho 489 3% 3% & B (Network Router) ~ & R » & % (Power
Distribution Unit, f§#% PDU)~ R E7 & %4 #:(Uninterrupted Power
System, ff#§ UPS)% -
Allmone | yqip /4 g | @R 8 45 KVM & Serial Console 3 & % R % f -
Gateway

T %R ¢ IHS Markit (2019) + 4 4= § e
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H KVM & 5= + A *u},,\—’\}f%_’}r}j}—jg\’j‘\lfﬁffliﬁ@|HS Markltzﬁﬁ*ﬁ%
B e b 4o 312 0 B GRBI R A AR A IR o B AR Hig L
FILHART ® ARE R I RBFARY DF Ra Lo AL HARY o BT

AL TE L

1.Standard Desktop KVM #4823 — A F 458 e » ¥ oby § % A
RIREPL DS

2.Secure Desktop KVM i b7 BARAFT LR ok iWﬁ&%ﬁ
?ﬁ%*?:%lﬁ&ﬁﬁ’ﬁ& hEfR: FREEEAE L FLTR
AP REE AP ABEY > 4 B 4o 213 Secure KVM e1F o

3.High Performance KVM 3 & #* & #|Z 8 ehd-B B* > L L4
MRERERE VRN TV RFFOE ¥ AFp R D oA
FhE ~ARZ e T TR RRRRE ~ PR S L E RS

& &
@ ‘5@ -\“\ e:E &
K S T & &
e R $o & g ¥
& R ° 2 & £ &
N & * & ° & &
& @ & S M S O
Qb (.,é & & Q? Y \\0
F & & XS & § ¥
I b ° ° ° °
EHMAE o o ® | o
RS L T ® o ®
608 | ° °
BRE °
poE °
WA E e o
FR/SOH0 | @

B 312 KVM & 54 500 % fio* 342 i pe bl % )
FH &R 1 IHS Markit(2019) ~ & 5= § 5@

I P& IHS Markit » #3275 KVM &~ § 4 Scnsh & £ 47 - B 2 T8 § >
G B R L IE A D B TR Fle KVM G 2 3 F4p 240
LRI FHL O P REPTRET R AR 25 2> RABRPH B LAY o T

LT LAY RO HARS KRB R A 2ME e - BEFFRRET
RHERFABERED 23 B o £ 312 ¢4 313 # IHS Markit «nf # kR
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o RIS AL BT BE > B KVM A 5% A 5=
CRRBERY R 3F A )P FEG Y 1-3 8 7)1 2 SOHO(H
@@;%zm1gﬁqoygﬁﬁﬁ@ﬁﬁ—ﬁ@’$p;@?zmsﬁgﬁiﬁ
ok E 130 e d B E o A > T UFE IR KYM ehd B85 34 1T
,]V_J-_:
1.KVM # ¥ H0h 2018 £ .5 5% 200 % & » 38 i 3] 2023 £+ % 3] 400

BRI THEFE S LR D] 4% RAPEARE) ~ MR BT

2.KVM #& % I FEi%~ ; j£_SOHO T i=% 5% 2,000 % =~ 3] All-in-one
¥ \" ﬁ';; "0 m] £ o

BAFMA SN L 0% L AIF > R APARAF L A PTEBL o R
High Performance KVM E_&)¢h » 15 & Foagw] @ Sp8p = & 5 # g (£ 3545
£ & & F X 10%) - ;2 £ High Performance KVM — 4k g Fr pF 41 8 20 538 %
% (Transmitter) £2 4% 4< E (Receiver) » F]1 5 2 2 > 2 HA &4 7 1T% | 4ok
MAE kg HEHEGRGT LR 0 T AT LR S B I A ST
[l S

4.7 A SN E 30%4 8 2% 0 H A& & £ # 5t kp Secure Desktop
KVM - @& i In-rack Analog § i st KVM Over-IP B~ % g 4t » F]pt 5
Mty Fe 3T IR G o

5.Secure Desktop KVM Ap ¥4t @ 3uen KVM 5 8228 vt 2 % 5 25 3 30T 35
FEFNUERFDOP o MBI HFG - PP fRPERP UL
S E TR o 4 R A - BRFHIE S k2P RS @

4R - BEERLDTA

6.SOHO & &t 4 10%:n4 & 437 » el P § 428 H— L 10 1 chgdh 8 3

£ 0 SOHO A F-ena £ f1fclf b & % T 35dp § > H it folfin - 4 §
BT A%

THEM kg o High Performance KVM £ Secure Desktop KVM £ SOHO
Az b BUFRTEH A §F MAEHIE > 23T Mg R

BUHILTE K F o £t § &G L Bt a0t b(8 45%) 0 T s B U
BB 5 (5 48%) > 2 A g/ L/ZEW(EMEA)ER R ~ A o
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4 312KVM & ~ %54 &ehgl & 538 - #icd 2 T30 % (2018 #)

2018# 2023& (g f) CAGR
FE aE: iy

& &) & & (%) 18-23
8 35 ($M) 5.40 0.68% 5.80 0.62%| -1.03%
All-in-one Gateway HEF D) 0.70 0.04% 0.70 0.03% -2.09%
=i (%) 7,307.00 7,875.50 1.08%
4 8 37 ($M) 112.00| 14.17%| 108.70| 11.71%| 0.23%
Serial Console HEF D) 51.80 2.97% 51.20 2.43% 0.74%
_— B2 ($) 2,167.50 2,124.50 -0.51%
B 4 8 37 ($M) 17360 21.96%| 182.80| 19.69%| 1.27%
KVM Ovwer-1P HEF D) 84.90 4.87% 89.50 4.24% 1.29%
51 (3) 2,044.60 2,042.40 -0.02%
8 55 ($M) 168.30 21.29% 27430 29.55%( 10.11%
High Performance KVM |4 & (+ ) 190.80 10.94% 293.70| 13.92% 8.78%
=i %) 882.20 934.20 1.22%
4 8 37 ($M) 76.80 9.72% 94.80| 10.21%|  3.86%
Secure Desktop KVM HEF D) 118.90 6.82% 144.00 6.83% 3.39%
o p =i %) 645.50 658.40 0.45%
& 8 37 (5M) 17650 22.33%| 168.90| 18.19%| -1.35%
In-rack Analog HE(F D) 340.30 19.51% 331.60| 15.72%| -1.03%
B2 ($) 518.70 509.30 -0.33%
4 8 3 ($M) 77.40 9.79% 92.90| 10.01%| 3.41%
SOHO Standard Desktop KVM |4 & (+ =) 957.00 54.86%| 1,198.80| 56.83% 4.29%
351 ($) 80.90 77.50 -0.84%
4 & 37 ($M) 790.40 928.30 3.30%
B #E(HF2) 1,744.50 2,109.50 3.16%

31§ (9) 453.08 440.06

T %R ¢ IHS Markit (2019) « 442 § e

% 313KVM & ~ A fengh & 437 BB ~ 5O 812 X B F A (2018 &)

ES TN N X T
2018 ) :
AL ey E A (America) (EMEA) (Asia) E 3 %3 X"
[ IAREECH) EE| ¥ (%) EiE| FB (%) [ IAREICH)
] H 1 37 (SM) 540| 0.68% 260 48.15% 1.10| 20.37% 1.70| 31.48%
A('slat'gm?a';e HE(F 5 070  0.04% 030 42.86% 010| 14.29% 030 42.86%|HcHh ¢ o 0 < AT G G
EI) 7,307.00 8,156.80 8,644.30 5,820.60
# 8 5(SM) 112.00| 14.17% 60.60| 54.11%|  29.80| 26.61% 2200 19.64% o
Serial Console |4 £ (+ ) 5180 2.97% 2320 44.79% 1210 23.36% 1650] 3L8ov|TTEY ¢ RS - Ttk
= CR T T
- 2 ($) 2,167.50 2,613.40 2,456.30 1,329.30
s 8 37 (SM) 173.60| 21.96% 8310 47.87%|  49.40| 28.46% 4120 23.73% , . ~
oy T g Y s F
KVM Ower-IP |4 £ (+ 2) 8490 487% 39.30| 46.29%| 2470 29.09% 21.00] 24.73% f;ﬁ - ;:ij MR
s - .
2 ($) 2,044.60 2,116.00 2,002.40 1,960.90
et o 1 37 (SM) 168.30| 21.29% 7120 4231%| 7020 41.71% 2690 15.98% N
High Performance [ n Al E R kit B
' P 9 0 0 0
KM HE(F ) 190.80| 10.94% 7130 37.37%|  77.40] 4057% 4220 22127 h T O
51 ($) 882.20 998.40 907.90 638.40
H 8 3 (SM) 7680 9.72%|  47.90] 62.37% 19.70| 25.65% 9.20] 11.98%
3 Faz 2 HPPES F R
Securli\'/)hjsmp HE(F ) 11890| 682%|  6600] 5551%|  28.40| 23.89%|  24.60] 20.69% ;% AFRS DRres 2ok
- 21 ($) 645.50 725.50 695.90 372.50
? 4 3 (SM) 176.50| 22.33% 68.70| 38.92%|  46.70| 26.46% 61.10| 34.62% , . ]
RN L N = e
In-rack Analog {4 £ (+ ) 34030 1951%| 113.80| 33.44% 67.50| 19.84%| 159.00| 46.72% g‘j’;%‘_ RGPS TR
4
5 ($) 518.70 603.80 691.80 384.30
H 1 7 (SM) 7740 9.79% 2630 33.98% 1820 2351% 3290 4251%
Standard Desktop [ " . .
SOHO Py HE(* 2 957.00] 54.86%| 216.70] 2264%| 157.10] 16.42%| 583.20] 60.94%| | Al7E 7 R 2 B4k
2 ($) 80.90 121.20 115.90 56.50
o 8 17 (SM) 790.40 360.20| 4557%| 23520 20.76%| 195.00| 24.67%
i HECE 2) 1,744.50 53050 30.41%)| 267.30| 15.32%| 846.70| 4854%
157 (9) 45308 678.98 879.91 230.31
= Jal F: o . - N
FH %R ¢ IHS Markit(2019) « 44 § £
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R kI KVM A £ 8 4 MR & & apd i s e A3 b 2477 g 3R s High
Performance KVM f_ip¥H435k 2 B 1@ M LA 5af %] o IHS Markit eh4 745 2 &
95§ 3.1.3° % 14k IHS Markit & 4t4p b 2 %22 KVM 2 % en3 d b % o ]
3137 Kph# 7% A FH KVM 2 £ 8584 B (=2 )R A5 (x 7)) Wb
FUALH KM AL T E D5 (2 3)8fa (T 2)d@Be Bk KVM D 31 &
Bt H5 AT s 5 (Data center server) » iz %] & #r itz 2 = it (Virtualization
and server consolidation) % & & @ ¥ KVM 3 L% 337 fend £ 5 BT Gl
ST ARG S BT 0 it IHS Markit A 478 F4p T 4500 #
KVM 2 ¥ et 4 > @ o M A S £ 4 3 < fgjpsdd o ¥ - 2 4 High
Performance KVM i 7 igA-#@Lenipd) » 2 & A0 H B * Jd 222 B i fd

I ?ﬁﬂi‘@ﬁ‘%%ﬁ%ﬁ%*’fﬁigﬁﬁliﬁ%é&

(Industrial PC)r1:& = = FFenfzd-= % » Flpt 1 £ % 04 &3 KVM & ¥ k1%
B2 Ew e BEEFS c PR ASE R R RS- 87 BAER

KVM R #f tdh » cAE 5 o 2550 2 " & ¥ (Gaming PC)#+*r KVM » E_I w g’
FoRARERR AL U ARES AL EFHHNY 3 KM 25
AR > T2 IR A~ o #2Y KVM A % Bdp o) > F IHS Markit

ST S B

POSITIVE

Gaming PC
growth
Industrial PC

IT spending growth

Data center server
growth

WEAK STRONG

Virtualization &
server consolidation

NEGATIVE

B 3.1.3KVM # 34 & 5 it § (Positive/Negative) ¥1% 2 H Ap ¥4 i
R &R - IHS Markit(2019)
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¥ KVM R Fla A i ki BB gy B2 5 o 28 [HS
Markit 74 47 > KVM e 2 & 46 8 ¢ i A7 7 B340 (£ 3.1.4) ¢
Aol K& @
R&ELSH
Systen
Integrator (SI)
- - FMELTHH ﬂ
KVMR 7 7 2 2] IT Distributor HEgledy
Branch Office Value-Added
Reseller (VAR)
EFELGHH
Electrical
) Distributor — xR E G SR &=
KVMAz End Customer
EF/EAREH ERESBSEH
Country/Region Datacomn 42457 Reseller
Agent Distributor

ZE% e-Tailer

Bl 3.1AKVM s 4 & 4 83 32
FH kR 1 IHS Markit(2019) « & 5= § 12

1295 IHS Markit e4 41 KVM B sl & 3 feg 140 43

1.3 4 & Direct to End-User : iz f #i5% 45 508 KVM R
% x4 % (End Customer) » 7 ¥ iv 235 3 4 F BE5 050 o |
KVM Refi - 57 § A8 88 L enfits > 20 S~ 318 &
LAE KM A &b - 4 Al h kg e

PR LAY
HS Markit 4 #5
% B o AFA

e dk d o B4

TS REELH 2R BB FE LWL RF PEE > 5T

1 KVM i B4R <~ 3l % % > (37 s AR p PR
o> BT - N FRERFABHELEEEY

FHE AP A S

13 FRLIR

=
FHEAFEER V- 25 KYM BB 7 S8R Pp g o 48—

(=
w

"—"%,‘%,T"jfgf LRI =S rn'i_é o

2.4 4 B gr 3 & ¢ i Distribution Channel and other routes

L3Rk 5 R ERAFRIEA N e WPE A R e F] KVM A 5 e sl

to market : IHS

Markit 3% 4% itk 86 KVM A 5% 47 - AALSE LA 4P
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Sy

FEA S At B4R KVM R LR > 71t KVM A 5§ Bl s 2
o BB ASE S R (A AT ) B o AT A 1 KVYM
5 s f¢ﬁﬁ’ngﬁﬂéﬁﬂkﬁﬂﬁi%ﬁ%ﬁgﬁﬁoﬂﬂ
pA G FIHA N IpERE S > @ PR 7R R R
B A- S FHABRAE R IR Y- 3G BIFASTFIE M
# el B R L dugiel > FRAPE HE EORF e eT 2
® VAR # 1 i su5F & 7 (System Integrator, %ﬁsmﬂéo

H s

\:m

f%’lf 9}1’;
FEME AT AF TG SOHO #fA w4 A4+ 7 fFig 3 B2C o ¥
B Fa s E b Fes s a LR 2 BEF WA S SR
PEHEZ 4 3% F & SIUVAR Fi s chfaes o Fpt 1y SOHO A 5 5 3 4 el
BooARME 2 RIRRLIN SR L B2C i S A .

E G BRASAN R EREREHERY > X I A L EE- K
WEAER 0 € % & SIUVAR B # B3FPRTS - T T e s B2B A £
Fodek P EAMBRASIH LS TR B2C hE SRS G R B2

EA S

FARAP ENARI VAV RARE ENART A FET - AR
MRt 2 e s £33 SIUVAR ehfaet > 50 5% A g ¥4 > i
HEARESF G2 IR TR LT B A A P FEER R
* o Gl4c@ 3.1.5 0 F K Amazon sk de ek b ’)I‘u? R DB A B eh
LCD KVM Switch(- 46 In-rack Analog KVM > [ 5% LCD # ¥ ~ 424 foff 47
oo P ERERTE WU 3 R ERRSABES LN R 2w
it WUz B il fko] g B R E R KM 3 i0) o 4ok £ % 538
Amazon % 0 B IRIENE KT i fo— 4L B2C A ST oo R bl4oiE B 4 A

TR OVHASUKE A BSEAELEN S S PIRE S A
Al hE E A A g SIUVAR et o ¥ - 529 fp 2 & Secured Desktop KVM
B R(4r® 3.16) HipHHE Hens ity Vv CHBAA ST

%
R4 & R S RTE » 28R 5] B2C st o
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amazon s

Al v led kvm switch

Hello, sign in Retums )
Account 8 Lists - & Orders Y4

SNEN.

Shop great deals nd

= All Today'sDeals CustomerService Registry Gift Cards Sell

1-16 of 112 results for “lcd kvm switch"

Free Shipping by Amazon
Eligible for Free Shipping

Department
Computer External Components
KVM Switches
Industrial & Scientific
Customer Reviews
aup
aup
aup

aup

Brands

Price

Under $25
$50to $100

Price

Under $25
$25t0 $50
$50 to $100
$100 to $200
$200 & Above

$Min $Max Go

Deals & Discounts
All Discounts
Today's Deals
Payment Plan
Layaway Eligible
Condition
New
Used
Availability
Include Out of Stock

B 3.1.6 Amazon 4 &

Sort by: Featured

RESULTS

1U Rack Mount KVM Console, MT-Viki 8 Port KVM VGA Switch w/15.6" LCD Monitor & KVM Cables, LCD
KVM Drawer 1920x1080 Support OSD/Hotkey/Panel Button Switching

$499%® Latest from Brand

Delivery Tue, Dec 20
Ships to Taiwan
Only 5 left in stock - order soon.

YR

ponsored @
MT-VIKI 1U Rack Mount KVM, 16 Port KVM Switch VGA w/17" LCD Monitor & KVM Cables, LCD KVM
Console 1280x1024 Support OSD/Hotkey/Panel Button Switching

897900

Delivery Tue, Dec 20 [

H“ H' "" w' H' i' H' H' Or fastest deliverv Fri. Dec 16
B 3.1.5 Amazon 4" & LCD KVM Switch 7% & % i

FH kR ¢ £ B Amazon g % 5(2022)

#artiy Cybex Secure 4K UHD KVM 2-Port DisplayPort DH EAL4+ NIAP TAA Compliant (SC920D-001)
1

749%

FREE delivery Tue, Dec 20
Or fastest delivery Fri, Dec 16

Ships to Taiwan

Wi lw Cybex SC945 Secure KVM, Dual Head, 4 Port Universal and DPP, NIAP Version 4.0 Certified
(SC945DPH-400)

*1,596™®

Delivery Tue, Dec 20

Ships to Taiwan

Only 1 left in stock (more on the way)
More Buying Choices

$1,250.00 (3 used & new offers)

Fwdiirs OMNIVIEW Secure 4PORT KVM
2

153

Delivery Tue, Dec 20

Or fastest delivery Thu, Dec 15
Ships to Taiwan

Only 1 left in stock - order soon

Mare Riwinn Choires

Secured KVM Switch e7% & % &

AL KR ¢ £ B Amazon g 4§ 21 (2022)

-

LR S TRy
Fooreh pild R
BLMED o
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AXPED G tri- BEXHEEPAI B KYM ASGRFE 2143
e HEF RN KYM 5 L7 3% s 4 A KVM 5 %74 F > 112 LCDKVM
PHESAIAS LEEY SOHO &7 | g £t » o g E KRS %
- (LR P RAL VEY S AL R IR AR e BT kg
Hort AP BEES 4 %?@Egiﬁﬁméi&?%é%
Tt v P EEL S BAERT o FURES s FRBHEE RApIE 5 AR K RE
M RRASARET RL PSR EAS % 4T EA T R A fe B (Power
Distribution Unit, f§ f- PDU) ~ & it g plgndl ~ 7 853 J % 2 % $ 8 ?

Fo BT R 2R T pE A R T2 A 4 R

AP 5 e L p #2rdk Bde 7o 2000 & B 402 2 KVM 0% 3> T
PEBEEW AL HL B CoR B B B a? Wi KYM B 3 ¢ B
PO EE KVM B 32 G P AR L A DT T e sh R

Feb APy A S 0 & &30 0 F i 10~12% bl anF £ 4
DREFFF - BT FFAARAAF IR EFAS] KT ERE P A
JIREEF P53 SH EJIREIREE ~ A #r BT & FRR DE R

JHESIH EHKA PR E P AP A2 BEEY S L6k

o

Faod s FEA g EE o Al 300 4 o A S P 2aRpiEd AR nE R
AL BERR L AN 1200 4 g R T E L= o

BAGFEFER S CFALPPERED S AL, B9 - Mg kg
PR RIEA R > PEEFEEIRN - RPEDEHE - RAST AT 2N &
WY R A WAL LA

%7 A E KYM E 52 0 5 KYM e fhjieas #1370 2805 2
SR FAHRBOIES S L S AL ADPRY W RILE XERN o B
i KVM A4 0 Aag s s it 3558 FHT %8 54K PDU 2 1515 4

o AP BEAEEERSS At AREE  UREL S R
BT S R %
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W 50% > frie = qle R LadF & 10%r2 1 o TE RERRIT ETHE O C AW

PO T N  EM S AENERRE S B IR B 2 TR
FNKRPRIFE 2 o
AT Ry QﬁiﬁQWﬁ%%’gﬂzmsﬁi2%1&ﬁ%ﬁ\éﬂ\
EPS &5 2bir B il % (G- 4R B 3.21) c H ¢ 5 B @ BRI cnir g .
13%¥5ﬁ4'(”ﬁ%1‘»ﬂSO%’Eﬁ@$£$ﬁ¢$%Lm®
BEAAFE T A P KVM# B3pdp & £ F - L o
25ﬂ$“£ﬁ%35wmiﬁ@%’w%%jﬁﬁﬁr?%;ﬁga%
% R (GTE T 08 4 13%~23%2 ) » A RApE R A o
3.2018 # #2 2020 # FEA T ED] 0 & AP BRS¢ TR 5 R COVID-
19 o MABTRE F 4T - 12 EPS fr& kgmsiy T fEahids o
4k AP 2015 #cnEFEy o 2o F 0 CRM G iits > 2afipahiEd i1
X FE AR o L PR YA > T EPBEREE R AT B BT
fc A_CRM jsiauz g §let A @ wudgd 2 { S anivi PR o b it
» CRM Eehif fefe&flx il « AR > BROLAT L ¢ FAF
g e~ COVID-19 % F1 4 4] 7 & £ ~ S84 7 i CRM $30 & 18 e 48
;‘;75 P

6,000,000
5,000,000
4,000,000 ——
;:_:. 3,000,000 ——
B
2,000,000 ——
1,000,000 ——
[
2013 2014 2015 2016 2017 2018 2019 2020 2021
EF 2,651,810 2,877,840 2,850,171 2,962,576 2,924,660 3,043,680 3,038,461 2,839,280 3,008,491
B A 1,919,202 2,020,005 2,037,708 1,973,171 2,022,661 2,129,330 1,994,258 1,984,333 2,155,200
o LRI %) 580 588 58.3 60.0 59.1 58.8 60.4 589 583
-®8=EPS 6.2 6.37 59 6.6 6.08 13.19 6.05 12555 5.33
—a— IR 16 16 17 17 20 22 26 29 22
o FikFRIH%) 165 159 14.7 16.1 149 307 14.4 311 125

@3MAQarm?kﬁ%%% B g4 (2013-2021)
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-\

FZE -BERIPHILZRMIRFLVHAN

I

AP HEFNALELKYM @ KM R F * - 8 &1 & KYMigf g &
H4 8 3 2 - AT o 1245 IHS Markit s04 45 > p 3 3 & e KVM B

T AR

REFRA R EHAUPRFE RS Y LR ER O s AAHE R R
ke KMo - e i isz 4 2 4% ~ 4 4ricd ~ 2 #7 %
BIIE BHPFIAE AR FALIER ALY P2 g
E b 2sh o R T RES BB SN P AR ABIFA
Foo AR LR A Pk R 0 R AL KA Y a2 7
SrE R FIhE B R AT O A S AR o P R

2EERF I AHUANRFEPoRL S I KYM 2540 5 2 Hags
P EBFRERNE KB KYM A S50 7 i L 737 - 0 ¢ 3
AR E 2R R AE L RE N KYM R K-S e
ERp 4 FUEVFE S A2 AW gRA R 2 ESNGHH L L
Hivrd KVM G x 7 o PPl R p Rfcdc® 2 5 > ¥ B L 2B T F
BobHde R BABFEY MIFA S "HBRERABAHRF T 2 F3NLA

481 REMARTE P o KVM i 3> R pbiend £ EF L - &
MR F LR IRPAAE > R SR RCERERA L o TR
FELT R A HpEN T RE AR ES A1 5 KVYM EAags P ) oo
FoR 2L 4k £ 0 F]pt IHS Markit fh & b Zovk B A PR 0 AT B8
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KRR NTRAL BT - BRI AT BEAOALD > 5
FARE B ERR RN IR PR AR ARTREY S g
ﬁww%@mm%iéoﬂ&Azﬁa?%ﬁﬁméﬁﬁwﬁ&ﬁ°
£ 331 FEIKYM B Bt o= 2 3 BEL PP PIHE LB RIHE L o
AT Adede ke GAZIES B XA 2 AR RALS B AT
BN RERE o KEEB A T KYMA RV RENEE L LS -

4

O IR S N i é-f’ B BPEOASTAEINPREERL A AL
MEBHEREY S EZARR I FIESIEL e c AMARYEHELB-C-D
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Power Products—Guardian Support
Services: Standard and Extended
Warranties (North America only)

s products are covered by the most extensive standard warranty in
the industry. Also available are affordable premium support and service
options that include 24-hour advanced replacement and technical support.

Guardian Support Services Warranty with Advanced Replacement
(Standard)*
» No-cost two-year warranty covering parts and laber and advanced
replacement® (available on all U.S. sales.)
» Standard warranty coverage begins on the date of purchase

+ Phong ( ») and E-mail { )
support are available from 9 a.m. to 5 p.m. Eastern Time Monday through
Friday

* To qualify for advanced replacement under standard warranty, products

must be registered with

KVM Products-Guardian Support
Services: Standard and Extended
Warranties (North America only)

i products are covered by the most extensive standard warranty in

the industry. Also available are affordable premium support and service
options that include 24-hour advanced replacement and technical support

The Standard Warranty per Model is 2 Years from the date of delivery - The
total warranty period may not exceed five years, i.e only one Gold and
Platinum extended warranty per unit.

Standard Warranty with Advanced Replacement®
* MNo-cost two-year warranty covering parts and labor and advanced
replacement” (available on all US. sales))
. Slandard warranty coverage begins on IhD date of purchase
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Connected Equipment Warranty Claim Form
B
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product that has a CEW, this include Surge Protectors, Chargers or Power Banks.
If you're not sure if your product has a CEW or nothing else was damaged and you need a simple replacement of your Belkin product, please call our customer service team. You can find
their number here,
No other returns will be processed through this form.

Claims FAQs
Connected Equipment Warranty
Returns and Repl FAQs

Product Information
*Required Fi¢

*Model Number *Purchase Location
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