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THESIS ABSTRACT

INFORMATION MANAGEMENT
COLLEGE OF MANAGEMENT
NATIONAL TAIWAN UNIVERSITY

NAME : Tzu-Chien Wang MONTH/YEAR : Decembe 2022
ADVISER : Yuh-Jzer Joung, Ph.D.
TITLE : Research on the Innovative Service Model of Intelligent Unmanned
Stores
Taiwan's daily necessities retail market continues to grow, which has stimulated
many retail outlets to join the market competition. With the evolution of the living

environment and the application of technology - different service models and functions

have been developed, as well as the redistribution of the market share.

The research is based on the actual operating service equipment in the current retail
market, and deploys intelligent unmanned service stores according to the needs of the
market business district. The research findings are as follows:

1. The competition in the retail market is fierce. Both brick-and-mortar retailers
and online e-commerce operators provide consumer shopping services, and they all face
the same dilemma, which is the last mile of shopping for consumers. The architecture of

smart unmanned stores can help solve this problem.

2. The characteristics of intelligent unmanned service stores greatly improve the
extended service functions of physical retail outlets, and also greatly reduce
infrastructure and operating costs. For consumers, they can obtain the services they
need more quickly and conveniently. It is what the current retail outlets and online e-

commerce operators lack of.

Keywords: brick-and-mortar retailers, online e-commerce operators, intelligent

unmanned service stores
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