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Abstract

Information quality is an important aspect of open government information, and yet

amidst the outstanding achievements of the Taiwan government in this field, many scholars

suggest government officials would only comply with the lowest possible legal standard in

publishing their information. According to Arcelus(2012), some civil servants may only

comply with the legal standard on information quality. As a place to host debates on national

policies, the Legislative Yuan of Taiwan should especially be scrutinized for its information

quality. On the other hand, the history of open government information in the UK Parliament

could be traced back to 1911, and the modern achievements of the UK shine in its history. For

example, the Freedom of Information Act has been implemented since 2000, the UK also

ranks at the forefront of prominent rankings of open government information. Therefore, this

study selected the UK as a comparison to Taiwan to better understand the respective situation

of both countries.

By studying the open government information of the Legislative Yuan of Taiwan and the

House of Commons of the UK, the researcher aims to answer two sets of research questions:

(1) How could information quality be assessed? What is the quality of information for the

Legislative Yuan and the House of Commons? and (2) What are the determinants of

information quality of open government information? What are the determinants in the case

of the Legislative Yuan and the House of Commons?
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To answer these questions, this study begins with a literature review that discusses the

scholarly definitions of information quality, and the academic findings in the determinants of

open government information are explored. It then utilized the framework from Wang &

Strong (1996) and Solar et al. (2012) as the backbone for further analysis. A case study and

in-depth interviews are then conducted to explore the insight from practitioners.

In terms of research findings, this study summarized six major findings. They are (1) the

production of committee reports of Taiwan suffered from understaffing and no template is

designed for the report; reports in the UK are analysis-oriented with a predetermined

template, (2) there is a lack of concise titles that can accompany the information given by the

Legislative Yuan, while the information from the House of Commons usually has an

informative title that summarizes the content, (3) most information in the Legislative Yuan

cannot be found by search engines, which stands in striking contrast with the House of

Commons, (4) Taiwan’s officials are conservative about value-adding of open government

information, while the UK civil servants work with an established mechanism, (5) no training

plans for staff specializing in open government information are available in Taiwan, and (6) it

takes the Legislative Yuan longer than the House of Commons to publish information.

In terms of policy advice, this study proposes six recommendations accordingly: (1) the

Legislative Yuan is suggested to reorient the role of the committee report, (2) it is encouraged

to revamp the current title of information to conclude the content, (3) the government should

Vil
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ensure the information of the Legislative Yuan could be searched by the search engine, (4) an

assessment of the necessity to change the committee reports of the Legislative Yuan from

recording basis to analysis basis based on the user’s need is required, (5) it is suggested to

draft training plans for staff on open government information according to the needs of the

user, and (6) the government should streamline the verification process and rely more on an

automated system.

Keywords: Open government information, Information Quality, Open Parliament,

Determinants, Legislative Documents
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RIHES G RAHRH IR A SCE - ERRIHIIIRE L > IVOD ZE&RAELIEIE ~ PRl IRy
TERFHE ~ R (0.5/172 f528) FEIhRetdiEsrh o T B Ae R N al i EE 0 R e i
Jiti

AR S PEARNMZESR S hEBEUSMERIFE - EHERERERTA L
ARFIHEEERR - AL BEERSEEEUZEXTIE R - EE D EITER
LI R ~ BPIER ~ 82 B8 GPR KUEFREFE R - ERERHIThRE L - B %
RE B SRR - (B AT S R M

ZEJAFE YouTube BIEHHE - £ HEHYVE HIEY T IEAEERETHVR > 2R/ 1A
HFEATR - BIROEETYIAE BRI R -~ e g aDEREEY R - H
NeAEFEETRNRIG  JEREEAERTRR - ERERAVIIE L > S
R LAEDR ~ EIREIAKERFrER HEERZET R - MEERS TR R T fralsar

ag ~ R BIG BEC(F R R it - (EE A E Ry V& LAR R EIE8 48 -
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RS IERE T ERRE R
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% https://ivod.ly.gov.tw/
10 https://media.ly.gov.tw/
I https://www.youtube.com/c/%ES%9C %8B % E6%9C %83 %E9% A0%BB %E9%81%93/playlists
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i JRRBEAE AR A AR - RO A MER] - _LaRbi A sERHRE %k

SEATBCEATTR AR ZE - AL EEEBeryE I & 5 E A 40 Fakli(House of Lords
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bR SRS ZRIVEE - BEEEER - TLEBT R S AR
/2% (Cabinet Office, 2013) » FEIEHIT. @ TAFXGHHERFRG T HEA - EEEMEERGE
SRR ATHR AV EL A 28 (Draft Bills) » eI RES fy B 5 2 5 g (Select committee) 21
& Z B g (Joint-committee) » &Sl TEUAZIT A H > MIEMSCHETE TS > 505
&EPIFARRIEE] > AE e MEEHHEL -

& e ARG E - R AREGRIIRENS - SEEEE A HRETHE - 1M
FERERT » BUFFEE RO - CAVERE ATkl Bl - ez 2
B IRIERRE  AEE MR G M EbEE o mH MR A b
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731l s Programme order(R 7 A ZE M { THF IR K OB —(EZ= & g if3m) ~ Money
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resolutions (4 1E 3 25 /& {5 JE 15-THE) S« Ways and means resolutions (g2 fERG % /D TH
B AR GWEEEE - HEEGEHIEERR

ZBEEAZEGIEE  BERFNETHERNEEZEEFE  IRENS
WA RIE HFE— %% 8 & (General Committee) » BUSI{ZENFELZEE - B2
BHEE  EAZBGISETE - REGBFHHMERNRBIMAFEET -
EZEGIEE % S ARG > BebistmZ B gHBRNEE  MEAN
TR (EMSER ST - BHE O B A ZPSES - BVERIATRIS RIS - &
BRESHEEIES - (HIEFEHI A R -

BPILERTHERE » 2 S E OB T g5 - AT YouTube Ffey 51T

1 Parliament. TV'2_ENAR o FRAKIE _Dalt MR H 05l T akbe sk A2 7 ~ S0

H

H

5oH °
=6 EE THEERERET - EX R ERE
BF BE EHXH (FEE)
TR R | FBUMRHEREE R - HEEZREY mERTRE - ERE
S22 (Pre- (Select 5Ef &2 &2 (Joint-committee) 51T (BEERE)
legislative E‘jﬁxzﬁwmﬁﬁ » IR ER 2 TE T 5 > &Y
Scrutiny) sm % REUN A EEET - FAE T EE R
—hE B{*Aﬁ@lm%ﬁz*lﬂ%\r ZIRBEHEAGR | sRBERFNE - HRIE
EHRE (BUN RIS EREGEAT | BeREZE ~ 1T
EAE A )

12 https://www parliamentlive.tv/Commons
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BFETHER | G ebrg&E =E T > 205 B AT e RRIE
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ARG HEEE o THE G
Ei
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R EGEA ERGR AR ZE g EZE -~ TEER S B
JE -~ R EEEMEE
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EA=LI=D)
e PEEL 2wz B g EFRER  RERSTE | MBZET - 2
(B B R TR g A - T8
SHHE - EEFH
% ~ Parliamentary
paper (A &HE)
—:H TSR EERIRE - RERERTE | RBEFE ~ 2
IEZE - HiEEFRIAE R g A% - T8
SHHE - EEZFH
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AR - AW A TR
i~ SR MR R R RS
—UEAEE LAV - EEN AR ENREEEEHEE - ATy
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TRFRETH S B AR P SR L - B TR BN 2 R

R R P R AR Y S B I PR

13

SRR TR

doi:10.6342/NTU202300049




R 7 BE TR AFREIEE BB LR

prats ThEE BB BB L4
Agendaz®f2” | DIHER B REE - EHE | EE0ERERFEER | UK
AARAERIE » HAERIEAN L "IABTEEETEER , & | Parliament
& Hek g4l - T _EAHRE ERERAEGAEN
FRpEsEN T 24, WlE 4% > MEE
G Fy AR o (HAERT
HINVE G TR R
Hansard Sy R VURE - S all R—RGRERE | M UK
RPEATNR | B (HSREA%ES] > REE Parliament
) KA EHVHIR - F—| R
SRR ) - BeEw (BEEE
EES A TNEE SN
HEE(E HEZ R e R
i)~ BEGRFIRHEEES
YRR S R TR o PUTEAY
VAR RAT AL TR B | -
Acts of e IEBEIEAE > BIAR N | BB EEE | Legislation
parliament ## | &K M AEFERAE | govauk
iR feed BIJHF 2B BE AR 745
Bills ik 1 | M{EBRIEE AR DE—Z24 23 > DI | UK
e ZE BB AR (% | Parliament
- TR B BRG]
IFE RIS R =28 T
HABURETHERZE >
INER T B
B A E ] [FI R T RE 2 H
FET1T Ma R
Statutory VEZE IR R P RERERE PR/ E LR Eil Acts of Parliament FH UK
Instruments | #7175 » Sedr AR IMIBEC AR IR ES 245 > FI|H%& | Parliament
TBE /B | Reefem L F e o (R
E" SRR BT

a7y <> 4T

13 https://hansard.parliament.uk/commons/2022-

14 https://hansard .parliament.uk/commons/2022-07-19
15 https://www legislation.gov.uk/new/2022-05-05

16 https://bills.parliament.uk/

17 https://statutoryinstruments.parliament.uk/
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EEmEE"
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papet HETRERZ - N | Parliament

ZEEHRE"

EEFE  WEEEH
TEREY RIS - H
H R EER - BEZERAE
SRV SIS -
ALY A
ZAg  FEAFATT
TZ

AR AW B TR

BLEEAMILE - HEER GV AR EM PO E AR - HfUK Parliament{F f5 A
&k > BN T AE AL » ffiLegislation.gov.ukHI L 23 T EBHEIAZE / T RAIK
5 Bl SRR S I AR AR B RS H DAL -

RS+ HE TR AERTE

UK Parliament | Bt& gy A 2 S0 > BFEEER AR ~ 1TBETSEL
FUE ~ ZEGRE/FIAERS/BITHZE R GRS
JE - SBMEEHFAEME - BB TSGR GBS S AT
BUE 2 e

Legislation SIRE R EE

.gov.uk

AR AW B TR

7N~ SRR MR R AR

PR RNV E g R MAENE G L > 47 AiE Parliamentlive.tv (House of
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Parliamentlive.tv H1 > 8257 (N385 B 82 TINE SR ~ Boiric k-~ IRIBRIEE Y - 585

1=

18 https://questions-statements.parliament.uk/
19 https://committees.parliament.uk/publications/
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ERy N ~ BRI R B AN ~ DA S Ry PR D R 2 R 1 IR ] T Ao B
R o WELEEHIRS - WA EZHIIEE > MAEREIERET I L > Parliamentlive.tv F(#
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21 fF4E YouTube | - fEIhRE EAVEEZ M (EEHTIEHES ~ F— K&k
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Parliament) F{F s 7 70H - AERBIUE B P A LA SmBCRIE R d8 - ddidr 7 a5 e
BUR ~ B E - MR 30 5348 - #Bhae B YouTube #BESHYRTA LY

AL ERRE IR b B2 — R f2 (I 1 BN 58 (e A EIFERED - RIS L
AN - BHEHEE MR SRR S BRE

R RETHEGE T EARERE

TR |Fe
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ok 5 i - BYIEEEEEER

%}‘E - Parliamentlive.tv > FFEFRITIE R ~ Sofich -~ IREBREET - 8
YT A (LEREECT R - EEA (g - ZEgEH

fif) R HIAH

YouTube UK Parliament » FEHLLEHZEE ~ £ —NxE X EHZE
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20 https://www parliamentlive .tv/Commons
2L https://www .youtube.com/c/ukparliament
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R G HRR SR LR - B E R OUREE - SIEBUFERRBI > S EE
an B AR E A BV E R BT 8705 - SB=SEMTAURETTE > S EEs
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%% RSB
REE T EFREZENAFB S E ST B AT EARAE o Ky T EAREL
INAFERNIRR > EhgieiEBUNENARIER - 2B mmEIl s EE 5
NEWERE - AR ERLENES - BEg T ENn BN EiEE B
BEBEEINEUN R g Eslan B3R - SHE SRR H TN BUN & A B
BHIERE - WHEETTERIE(L - 2GR EZEDUTERA RN ERZE -

% — i BUR A A A R RS

REIRF e s BUNT B G E R » 2B EaTamEIRESHEE: ~ IHITT7 R S AR
HIAERE -
— ~ HEa kR

AR (Open Government) EREURT & AR A AAVEES: » BRBUEUN R E5EBUN
EFABCE RS I B » BUNE R AR BN BT &R #EER R - AT s e Y
afam (SHAEEL, - 2021) - BERBUNFERBRAVESS - ESIEEUMEBILEAST TEH E K
FEYAAEEEZ RAFRBUNERIVBER - HIVEREAN REWE B SHIRI1EHE -

EERBUTER - MHREREZE - EEEUTEEISE - FER ARG
ERHEEHAHETSE (A2 GIS 245 A0S - DB BT R THE
BUR - BIRSHEEIRRERS) - SRS ST BCE 5 - MIEREEE
H(Lathrop ,2010) -

FRBUBURN A RE S AL R AP AT #45a] - BRBOBUN & B BRI 73 B G E S

EHVEEENEEE T - FAEUN & RSB &R EHRY) - R4S E AR
SRR ECE B o MR ZEAIHFTE 52 R AR B 5L B T sk foe 2 Bk
FHVER - ENERAFEBUR ABRVERIEE » B &y CSV BiH M RE Stk es HIsEHT &
FHER » R Bl g i 4Enh R ¢ A nE e aVE R - Rt g #HR AT
FEhh o
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FEETEmBUN BN ABRRE > HT7EE & G DA By A R E A RIS - A0T5T
FERE e TR R A aaliy & 3 R 5 D HACR - B M allsfam TR [F a -

10 : FEXFAEE

&5 (B | &% HE
BRCETF BER LIEERUTEZBEAEAT A | (Geiger &
(Open REEIIES Lucke ,
Government) (OB ERAZET > BBy, | 2012
BimEHAR Y BEUF AR NGRS | Hannson et
a0 HILAIEE R A EA RS | ol 2015
McDermott,
2010)
BB & B EHBIBUT TES  fEEUTFRE RS | GaffE
(Open B4 AR - W A BT 2GR | 55,2021 ;
Government BT o Kalampokis
Information) (B RABEE) BEEBREFE R |ctal 2011
BUFHBIE T ORI R rslfer Tl - | BUNHA
B REH - BIRESE - NEREREUE |
SFAGRPR RAE SR I e T |8
S BUTF BB BT 2 SRS
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Government B MEEIETRE - RE SR II=(E
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2. B E N ie R B O E (E- BUREIR 2 ik B F B % S &
afl > BEERERGEEN > R FURAIESE A\ L EREME AR RS MG (E > SRR
FIST1T o EBAIE R/ DA REHE(Civic Tech)BIAS & st DABUR B CE B 25 AllHT R
B o BERNEIFEUFE/ IR E - B NSRBI RIS 4h ~ SRR anhEL 2 Bl
PREFEGH

3. s AR E- ARBUNFENER - NRESHE F 2 &N BUFE TR E8E
HEBUR ATAERE - B ANEEH A FEBORS B G 8L EAICE A IRFHHIAH A -

MAEBUFERNAFIRY ST 7B T > BB e AT S AT L B AR I EUN &
s S A AAE B E 5 - BB &S5 K BB R & A AR - Fr SR LAY
BOR > BT MR R E] > BEGUIITEN AR RS - B R 5R B
BUFERAERE TS T EEUE (FE > 2015) ~ M5HERVEZE (SR80 -
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= EREE RN T

£ Web 2.0 B{THER S T - S EEBUF AN AFRNEGRF &A1 MEEEs
AR BT AN AR EE R P& (Bertote et al., 2014) » AWFFEATEHTBUF &L
b > B AL E R RS RS IR ABERR - FE L BUFERARAGZE T
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AYPOERS Bz > S Al

1. Zgk(Cataloguing)- BB L AERENG AR 53 BH R BURFHUAS AN E BN S SR AE 48RS
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- BUF &R ABIN B
THEFIEHAFRIIER - BUFAFIREIR &L Ny =(Ef&E (Attard et al.,

2015 ; Zuiderwijk et al. ,2012)
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E) FEIEEEFE (Objective data quality assessment) Il PREUZERAVAL > X
b7e&EREYAE (Bugene etal. ,n.d ; Lee et al., 2020) - B3R MEFASAHEL - FEEFEHY
EREEREEEARGNEE » M ZAREEAEARE - FBEHMEEEIFERE -
TEAH AR E SN A S HYH] R 2 (accessibility) - 2T EHAWE - GEEENER
HEEFAZATCEA - (HEBEHEEIH TR Z B A A S RS A ElE
BT R -

S AT TR A S B RIBUN EEREY S AR - A ERIT SR

VIR Fofe] - T BEEPAEE S VB S HIVEROR AR A EH4G(E
FIEHIE ARSI - BEPRAESD BN EERGLE - HARDE T i 2B 1
HIENZR - NMELIR RS A S E &N E - HEENE - At
FEAEHE N ARATSCRRICIBE 383 B2 i ) AR o] R AR fE B 2 B 7 S A
SRR > DRG0 F AR AR S B B AT ST (8 S BB LR A P B AE 4
H R E W T E R A RS -

1
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=~ HlE R S5

Hasl LaltetEm - EREVE S » BRI E R RE & h e fE R AR YRR K -

Bl “Fitness of use” = FTPAERNAWE R GEE - M H AR (E Ry (5] B #y B EE
IR& & - A ERNREE - EEAFESRFIZT - PIOERFEEHEFT > fEEgFE
FEHEUEMNCR - FEFEFHHEEE 5 - NIt > AESEZEEE AR
A EI5EE - MR BUF &RV BTN A 25 B 5 - IHER S BT &R
PRI RHBETEAE -

AWFERE B E|Wang & Strong(1996)FrHe tHHVHEGE A 2 R RN &l B 1T
> EHRARAVERR R EMEE SR - MMIATTR HAVREZR VO T ZRAE A > 3 Al Ay -
L fE- EalbR T AR BB BN - STCE VIR IR R B AT -

2. WR&s- BM{EEHERIIRSE TG ENEN - RS AR A EAEE - Bl

MR B RUE S FATRRZEAVERN > (F &R HIE <R RS R A 535

BH 0 BRERZFR R G SRR R ~ AR A - ZEA RS EEIT
3. E¥Jiz((Representation)- FalFH MM » AL —IRE A 5 ] B BLfR R -

4. W RARE- EEERAIAA (M - £38) > Bowee(QO0DM T A EH TFEEEE

BEVEAE R DIRIE - BUERE A S SR E -

[HSEHYE > Wang & Strong(1996) HUREZRAEFZHIFHY HIY » HEZEMEER
(data){f FHE P ERVE R E &R (k2 LatruEs) o ER L R E A2 W E A
AL - BN H AT = 3 A P E B &SR AR S o EAHBARAEZS 1T
B/ VHEREE B Wang & Strong(1996) FHEZR AT S X 2EE © 140 Treude et
al.(2020)f ] T Wang & Strong(1996) HYH 53 A ACHI ERAG R i SR ERRAE > 55
41 Katerattanakul & Siau(1999) Al 7 Wang & Strong(1996) |- it iy VU & kg s 2
(At ERETRERIESS - B ENERSES TN E AR ERENR 1)
WERVEE B AR & 2) ZEHfE ~ THREIE R MEAN AAHRIRYE LS - v R - £
= FATSFATHEA T - Wang & Strong(1996) [V {[E[HEHES (< 20 522 6 bk FH T fr

BT (EETHINE) B (ERESRscr) fy&ERaE » NIEANT TR g
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SHFZEENIEL - S Wang & Strong(1996)THEZR 2y & b Bl s & 119/ B et

BEH AP KE YA R S RS B Treude et al. (2020) AT VIR AR E - 7%
E5] Wang & Strong(1996)HIEARAER AT YA B2 BTt fE - INILAWITERERE T2k
PRAE(ERVERTT - A RBEARER » FUEE R SR EAETRE - DOKREEZEHLLL
EEfETACH EERME -

[E1 : Wang & Strong (1996)5 & Ehin B YUK H =]

\

Data Quality
Intrinsic Contextual Representational Accessibility
Data Quality Data Quality Data Quality Data Quality
Believability (1) Value-added (2) Interpretability (5) Accessibility (7)
Accuracy (4) Relevancy (3) Ease of understanding (8) Access security (18)
Obiectivity (8) Timeliness (9) Representational consistency (13)
Reputation (12) Completeness (10) Concise representation (17)
Appropriate amount of data (19)

#<JE © Wang & Strong(1996):p.20
PE T ARARRYERACE A FIE2EAYTERE » W2 Wang & Strong(1996)ATHEZRE K 73 fH AL
» BERUAAE IR am sy 5 | S H B SRS 4 K Bl & 20y B s HAh 1T
» e ERE I H B ERE N [B] R - SERE T M M S S A P S
» AERE T ARAY— BRI A ST s BUN & sHBa B FE IR L H AT 72 R R -

F =8 BUTHEG A AN E
A S SR R B N U S & A B SR EITIE - (BERDZ BB SR
[ > AR D EE G E L TBUFRIRE )~ TBIRBUFEER, 5 “Open
Government Information” 52 B Eea Bt & L EENALE © SIS I Behs
EETRBUT A AR RTIBE « I ECRAY ST h s B A /BRI T4
BB RS - BRIt R 2 i -
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— ~ BUFERABIRSHE

FEFRZFR (2022 427 A ) o KR E LI “Open Government Information”{E F5fH
S EOR L S LS S ITSE » (HAE S SR ST SRR - e —
7R Bt HBUF ABINVE R - S 8O E TR R - TR A = RAIiH
4% » Bl Zheng(2007) -~ Piotrowski et al.(2009) 5z Fernandes & Fresly (2016)3 3 5|52 &40
B HIRZER - R GV AGREE BN RN T - A EREET5RE]"Open
Government Information”(YWHFEEA -+ 5 « & XAKIHZEHY £/ R PURH - 7351
By 1) 5EmBUNE AR RATBERIHIBER(Yu, 2011) ; 2) HBUFEABBERR
SEEESTER(Kim et al., 2022; Shaw, 2011;Jiasng & Tan ,2018; Zhu & Fu, 2017) 5 3) &/
B/ (Horsley, 2004 ; Qiao, 2008 ; Guangzhou Municipal Government Legal Affairs
Office, 2006) fz 4) FRaHEE (&2 BBUF &R ABIRY 720 (Lipuntsov,2014) © [jiZLE
SEREESRERLL “Open Government Information” 5RBH§ET » {EHAIRFFEASTRAIAZ
Planfess &t amBORRSCI T > Yu01D)FEES 881 HEL/ AT 17 P EIHIEE & EHABHEL
R RARAE BRIGE VB ELHLEL - /D LL”Open Government Information” £
IEZE - BB BN ST BRI AEEH » 4 Kim et al. 2022)5tsT e EERZ o - 7%
FEJE R BUN B A FECRAVZE - BRIt > ROSOR R/ BUR & R A FHEBCR
AYRETTIEN - W02 A LERRECH M i &l E B B R E - ik
Lipuntsov(2014)484%5 =l (it R R S BRI 520 A8 R EREERBUTE
SABIECR » IE&ERmE -

FEEP SISO T - FERZE 2B (2022 4£7 A) s TEFERAR,

"BURABRE, - TBUNBIRGER ) B T E ) B TE R BRTERE  SREEIE

(FEATET S BUN A B & R B HYSORR - AEER " BUF&ERARR ) 5" BURBIIGE
sl A RBHSET > RIS SO LU R I (BUFERARE) - AiEE
53007t E I (BUFEARRE) TEARF KA ENERUEIEr ERVAERER
EAEWIEAT S AVEREN o AT EREIEE Lamsc - HUHHZR A5 (2004)— R B R i
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B EHFEMHBNYITE - ERPIFE T ILARE B R &S 2 e » At FE e
[ fh AR AT AC BRI -

Grer BHlHUET S T DL > FERTIE 2B (2022 527 ) B > ARl A #H (T
B RE am AR FE T E RN > BUFE IV ERY SR 2L “Information” —SF &K
A BRNRNRIMER =R - FEF| LANER - AUT5EREES 3% " Open
Government Data” S8k > 28— U200 A 2 ERETmBUF &Esliymm e - BE A
DERE S EIBUGESERS P & AR E I BB EAER » U1 Attard(2015) AL
JEAEPRET"Open Government Data” » H{EEFIUEZTH [ H705 [M0GF 23 AANE
BHBFERE - P EEEASEIHER - #E28 Attard015)PREHY A Bl &N ALREE 71 i
Hiftl(data) [y LHP & - (HEEEEEZ R AR MERB TN E L HEES
s B IRERYAE R » AT E GRS | Attard FYBHFTIE 225 o 40 Wang &
Shepherd(2020)H T 7¢ TS/ \H B SLE] R A —ERHY A B E LR AE S8 R R A 7RI
HUG > A e e s R R AU B R P IR R - S (R S S & Ry AP E R
s NETE > TEMP TR EL A G R Amay IR - RIEERBIE R IS FR -
RZIRE Z B AN A BRI 2R RE T - AWTFTiia (iR 5 S L S08 - fEMPR AT
TR RERHYEL TR - SIAFE TRV SO B AT 7E 2 IR B SRR T -

EHEHNBITEN AP E NI - i G R — s (R e B 5 =
VEIR SN FTE SRS ZEIZE BT - 40 Quarati(202 DEFEE 28 FHVFIE R & - I
Pat VS Re R R FHAVRE (5 - AEWIFERVEgER b B o R P e IRe (A
AT B S BT E & AN REHE T /04T » A& 40 Marienfeld et al. (2013) ~ Xiao et al.
(2018)Z 57 A EE A B HBR R -5 > BElbTFesE 5 S0 S W B A 285
HEFTOIMT > AR IR ARG RS « R R s B A B SRR A FE P AR T
1 (APL-BIELH M EERBEsAE T2 L) AR - 1R B4 Gonzalez et al.(2014) »
Fea et I RPE AR YR RCT & th iR 2IRATThAE - AR R I EEE LUR D
{5 B AP - AERFER T - BRI EE LABUR R 52 - M E A e

29

doi:10.6342/NTU202300049



41 Jetzek et al. (2014) i Parycek et al.(2014) I DUE A& R385 > 3 EEWFTAH P AYE
FR= 5
FER BT ST BURRE RO BT E 3 B [ElE T Wong & Strong (1996)
HEREEARTIREI USSR > 7rhlRNTE ~ ke ~ 23R RAZE - PUT
RHEARTTEF Wong & Strong(1996)MVHEHA DS S S22 (T ST 343 -
— TE
WHEEEERANENGE - LR EEH RN ERREENERINETEA A

FORHENE ~ BTG C E AR T AREE G RPEE - B AIRT - BUFFT#EH
AV EHIERZ AE LN OB R B L R - 2R e SREIRY R BINTFE T - BFTE s -
N BEERE G SeE AR I N AR & & F H AT B RBEE R  EA R

R A PRI S B ARV BAR R A S fHR & - BT HIF & 2

ZTAY ~ HELAHIE EHPLA R B BNV EER(Zuiderwijk & Janssen, 2014)  FRILZA1 > BT
EEFEERUANEACR - sE R R E BB R AR TSR E
EAER AT HRe (Zuiderwijk & Janssen, 2014) - {HEZA{a[ A AEREEUR B EL A RHECR RS
SEAEYARE ? Lee & Kwak 012)HYWTFEr 3437 - S2EIBHFLBUFH A F R & & A it
FIABHEREERAET S - AR E R Pt MRt EE - B HEE
BB REUF AT AR - E2REZERVEGIT - REITELE FIL(2016) ¥ 2B HEE T
EATTIERE 15 {8 —sRcRA TP Y O (EKREFT ARV E Ry B #EITHSE - MM A (EE S
BRI RSP LAV AR > Rl RlRaetE (R T
#) ~ HRetE (BARCY- & EAVERE AU & B R AR )~ RN CGRENELL
i) ~ seBEME (AN & 2015 R ERVaRREafE ey 22 (EHE ) K2
M (DRI ERE &) o 48RS OBl & o B0 o B = 1 A BCED
rEERE > BEETP eIt B e B o THAZRBEEIEN EE
M B A A T (AR BERE - MEZERICE R AR ILE > Wang(2015)3
REENFIER & LIRS R E B RIS &N - s H AL eamn
B EAEHEMEERIFREICTE & L AL AR B AR E E e R
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¥ ZEEWS - IDEREEAEHSEAAEVREE - BUREE RN LS (E R
WATEZE R < EEAYE > RIS EE A T RS R B R LD
R ERVEN - IR R G ST AT -
= BRéE

k&S ZAETECE I ERIIRGE T - HERE S Re B B B A 0ot g R f R R A B R AT 3%
AT ST B R HE (H (value-added) » {HIE5R(E EIS —BEHE & EH#ITN A R
J& > RILRE S R E B G2 o] B T - FE L F—HENERETEA
GHAE—ERINRES - 2 BRARGEATREAIE RIS 5 U i (o B AR B -
Zuiderwijk & Janssen (201 )AVEAZERLIE L - FEBURFIVBERCE R - BREE D ZHL -
HEEER FEHEEER A TR (FIOBCRE R - BHIINAE) - EEREE
B DR SR A R A EE -
=~ BHIA

ERNTAREENSEE S W HEERE - BUFE R R IMER A TR A B
fi > HEITEPE LN ST % (Jetzek, 2014) - STUFBHIAY 2 BB E BRI S
ERUE - BB - BBEE - A 23T SR B & A
FIF & AR RE(Domingue et al., 2011) » 4T Attard(2015)AVEAZEFEHY » B THER#E 3

B EREETEAER AP AR Y6 LVEREE RN - EERA
DIFIA - IR E R L SRR B ey ar Bt eom U5 SR S B RS - R
FI P A A R A A « bR T &SR EESN - T & A S N S A 7 B
AL RAEG I UHIEEE S R AT - R BRI 2 ST BN
HINERESEMIPR - A S AR ERREE o a2 E DA
RE O SRR T BUTIVABIRRRS - TRZCE RS o F B GO T BUT 5 @ R ETP
B E— &R > BE—HERURER SRS o B EEARR
CACGERBERABUT AR ER » fEHABIZR tAFAE S MiA& =CAEL BV R (Marienfeld et
al., 2013) - B B ABUFHMIVENR - 2R T LB REEEEREE ©
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Arcelus(2012)5t 35 - BUNENEEREME 2R 2 BNER - IR EE R g
SEERE ARG E AR (R TR - 4T AR R P B SR R 3 AR K
P ~ ] R AR

A AR R BUN RGP BN IR > R BUNBBCE RS B REE
{SF R FERESTHUS R B LL R, - R AR FERTE 38 57 o VO (El0E - BB EREE A
S ESR - ERSEEHEE - BN EE SWFIH RIS P e G R
WSt YRl (F e - Ll B E RS BUT &R - B i HBUT 2R
s HIBCE S B B =S (% - FAER P e &R G i FEEEE RS i
YRR - [EIRRAY R R A PRI 2 eI A B DA ORI B oA, - A SRR B
BeEE b A —RR B R R AEHIE AR - 9SO (AR ET 4
B~ ANFHRFIHIE LIRS - BT AIAE A F)(Wang & Shepherd, 2020) -
BURBCE R RS M I F e E — M - S E R AT - MBIk
BN sy R = T A AR A G THBE A P2 - Alexopoulos et al.(2014)5) 5435 S5ER Y
BURBHRCE R B ARSI F R & U T 0 8 - Eai e T 2Rk
TEFH FREAHEE S A AN - (HGurestein(01 DANEEIR - BUFHIABTERNE LU=
PR BB N Bl AL s ka4 - T2 BUE B A AR iEEa 220720 BEU % LU
3 BIPHAR © Kim et al.(2018) N IR BUR B TE S (& — e - DAEFH P &40 5 d¥
=5 | Bh{fs - I{EEE » Lin & Yang (2014) 23 - FrABUNRHBGERFE G IRt
APV EAMh4Ers EHEFIF ABITE R (APLR—E&— IS EHE - i PGt E
fAEns - 7 EEAM A B PR &) - (EEAAREEAY RIS R B TR
BN > WA G nEEE BT s RAECAS o ST i 54008 2% SR ELHY R - B
FEL—(HRGREEA G - BlaErHE https:/publicdata.eu./ T 2 BIBURFHI
BHE T - ZAiM Attard et al. 20158 = B RER HH S B B A BIIVIE S BN 55 R EIH
i AP ERMRE I E R - P ATS RIS RS - BURRTRE B &R A
GEF IR AR BUTRE AR A (BEERVEDRE) - St A EZ @Bt

4ulﬂ
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GNP IR iR ERG - E85 N CURIASZ BB 72 0 52 B A 2 S (o FH 2R
YRR G AR BE A FHAHRBH E S © (Gurestein,2011)
HReEIE - LAUHFEEHE MBS S R EE R 5 0 S m e AN S AR E I R
Ko HECEREEE - BEIZE - #hH e PR s E L A &R
17 RE JIFI R ERREY L RIS PR P22 3 B2l | SRV S22 BRI () 1 - SRARE R
RZHE o MR EBIF RS A EEEN - e mERSH R ERA B EE
SO > 1 W B S Ra i T e B &SR '8 M 3w BN & SR BHE T E E
FFEEREE -
NS 2ETFE NG E BN E BN IRES » /T IHEZE > KRR
1 N RAGEE E AN S22 E B AR -
* 12 1 BECSURE N BUT &R AFRIFE SR
JE1E WS
WTE RES R A ER S T A e B E AR
AR - AMEERR
EalfE 2 H - FREBNERL
BB - R L
Bl b B
&l B NN S HRARARSS (FROBeRE & » B4

ZN=G:] D,
A& BN AR E o S E RS A R
2T FVA S S RURBAI > A FER BRI A FEE £ K H L
f:

HEmHER - AP RS
EeA S — 18 OZFE BB ER )
GlE G LR EER  JGEE
ARSI R 51l

H] R AEE BN LRI A R SR T AR
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BN i A e SR Ay Al sl an 44 - IR DABURF A
EIESTEES
HENREHIH A E S

AR AW B TR

T s ENARNSE

BN BUNE AR B B BN R IEE B2 - EAWRHERE —RE &
NBEIEIZE AT B S A8 - SRS AN EN AR EZEAWE T - 2Rl
{E s SRR e B PR O B AR S B B 7% -

TEVRST S Bl &0V E BN - R ERIRE R T ER HATCS Rk g B
uh - H—REBAVE - 2014509050 BEERRIHE DA TSR E AR G#RE
AYEET-EPMF o TMAE201 1420 - SERUFR ML TR BAYIER - (EBfS &R EARHE T A
MR ~ RS - 2EZE S - BE - SRR A MRS - PR ILER A
HETTOCE - AR E _ERR Ot By A\ S H Bt S Re 3as - 1T TR SR L
(5% =2 IE AR SO A UEHY & AL E (Democratic Audit, 2014) » ERFEZE » P0H7
(2004) b5 8 BRI ERT AT R A BRAGIE KB B T AR AYZEK - st e s H oo B 3%
i HLACE, o TR GRS (2004) 713 B S B 7 s AU AR BN S B 48 50K - (E4£2008
FF > (IIEBETODE) THE > HItFGH S ERG R 28k 5 %5 - 112016
P BOR U FRa s ik B i AR e -

e ERITH - AN VBIRMEA RGN EEREN - AR E RN
& - DPETZE R A DI - (REZ B TGRS &R TS EalZE&E
PR A BB ARSI N - EEATTAINBNERL - KERERHE 2 FHIE
¥ > BEEF PR 5 (Santos Brito et al., 2014 ; Faria & Rehbein, 2016) - [EREE IR
FESE L AR Y IR (Sub-Saharan Africa) 1 HIHH » (£ 5 on B pg F Y BUR & EHEE i i 'E
R R BB 5 A0 R A e B S S [E AR R S SR i AR & - R E R
T2 B S 4 T & RN BN 2 RRERARECR (Rumbul et al., n.d.) » T L BIEHENE
S BRI TRARHY S ZE ]
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B Lt RE AR T - AR LR IR » TERDEFRE

DL AR 2 B (visualization) K £ B E R » Papaloi & Gouscos (2013)gk REH H £ B2 E H 2 Y
HEAR » AR GEALRR TRIN B EALIL » HIEZ SRR LRAIRS R » &
MEREESE - R RN TSGR EE BB 2R ENFHNR - ARt
FRHEE R AB BN HARNEEEENEN » M IREEERR ML 282
i MR EE VAR PIRR RS (E &G E T Bt el - Sl aH M
HEUGFEHAFIIHTE « R EASBTH (L » Mendez et al.(2022)F2 18 12 1% 1 A1 5%
FENRBEE A RIVE RER AR A AL IR - WA VER IR ST
LAY E Bhn BRI PR S AE A 2 LT H - (IR B 8y R R 2
[ LA o TSR RS A LR T R R RE L g S - R AR EIRE R
GRTR AV A RE R R B LAY -

S ESEZ T 2 e I g 1 3 - T B (o F L R AUy AR
Inter-Parliamentary Union(2020)F 3§ #2fWorld e-Parliament Report 20205 &5 B 7 55 253%
FENE M ESE - N A B R G EFRRKE I LR BRI gk - &
BEBEREENmE R RAVRTE - RN SRSies » SERgEitEE s
e SR EIRHG - CHEE M SHBEHIGH R EEUR - DU FIRRG R
GHEE EAIREE - B S EIREET EIE M NS B g T R ER S E R H
Hafam 1 (UNDP, 2022) - {HAEE & BB 2 5 T #2020 22022 /1Y #e ey - A iy
IR EV NG - BEFRERUR S EURIAFF AR 5L T (A 2577 -

%98 BUR B30 B e 8 A 45 4%

AN B S U R A A B s B F AR R 2 R e P A A TR R LB
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— ~ BEERREA]

FRIESCRAIEIRATEEIR - AbFE3EHl Wang & Strong (1996) FIHEAE fir & E i E 1Y
FHPEAS - AWl LUE(EIEZR B BB SO e E - EEEEET - AFH
EREVAE IS B RS Wang & Strong(1996)AVHEAR - WM i (EAEAR (G 5 5E
= o Iy TEWAEISEENI S - ISR B & E B - AR
Fi Wang & Strong(1996) Ffe S YN ~ ks ~ 2305 UL ] RAZE(E RAEDR > RS
HANEEARIBFERIR - DUEREFA A MG AT 7E i R A 5 H g -

- BRE(L

PRI (L IR G RIE2AE S - B E R SiE e & HAE SRR T30 - (A A
s LR RS R AR NS & TR E SR LE TR o R —
{EFA R E # ATE B T ¥ (Damasio, 2000)  {HAESIRRBFFE I AT A BT FEaE R H
Al AR FEEL E] Wang & Strong(1996) FYREZR T © [RIFEHE T ACARITE R &G B & S B2 HINT
FERER > G2 Wang & Strong(1996)HEHE IR BRI TEEE -

HINEHEFE AR & 70 B =K > 55— 102 Wang & Strong(1996) HE48 JFARLF
£ (BHART R SRR AR - B0 T BN RR R AR WA EE R

STE ) o HEERER BN TR 2 Wang & Strong(1996) [RAHEEE » i A kLI E
sFAllETEIAIE Lee & Kwak (2012)AYNT5E343H - 55 2 M ANFEEER » {H Wang &
Strong(1996)AYFEIETARAE R » MR — S BB N E R HITE R EE LU TR -
PlrarEEEedt APL TIN5 EREF A /Z Lin & Yang (2014)MUH5EEEE - {2 AP A

PR SR ERR - NS e AR i 2=

WRNERE » BRI LA ERREE R EIRT

R 13 1 BEBREREETIZEE Wang & Strong(1996) H &R ERVER

JEE T A=A
NTE Hel T EMEE > NMAmA > W ALE | Wang & Strong(1996) A
BEFAETE By PRIERET S
RES SOE R RS AR S B e | I A 9E4E R » Wang &
AR Strong(1996)F5 A2 K
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EiFE2mE - FREENERL BEWTTEES » Wang &
Strong(1996)FE1FASE S
Eafl i b m BAEIFEAE R 0 Wang &

Strong(1996)fE A TE K

AR&s | B PR E RN S FHRRAVARSS (5] | Wang & Strong(1996)J5H
WBERE = EAAREAIA) fEfE
28T | WA EE > B REREE | ERITER > Wang &
=\ BN MIRLABUG NS #4EE s | Strong(1996)F5IFARTE K
%
R 2 > LRSS R > =
ST LS ER ELNTEfEE FHY T &R
2H - AREENEE, E
&
EilEA S &0 OZFE 08Bl | Wang & Strong(1996)[74
WIS ) e IR PR AR S
EiE P BRREtER - JAE | EAIHATRAER - Wang &
Strong(1996)F5 1AL K
LS & f1 2% » CSV £ JSON &%
3 A EILAR S A5 S
BB EAER RO T ARy | BEAPRAER - Wang &
G| Strong(1996)F5 A2 K
AR | B R S 2 - APT K2 HI SRR E]
& AR R Y B
(dataset)

=§=

2 - BERIIATTLER -
B2 2 P Il e i
fate

BN IR > HECRF PR
SR T EE

HERFEEER - Wang &
Strong(1996)FEHFATE K

HEENMEAEN TE- AT El=E%
E\AH =

HERFEEER - Wang &
Strong(1996)FEHFATE K

- B OIS [ EEEEE > Ha
B E 5

HMERFEEER © Wang &
Strong(1996)FEHFATE K

REEN- ABHHVERA Z RS A
TR PR BR AL

Wang & Strong(1996)|575
FERENN LA aE R

AR AW B TR
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F R B AAANR RTINS ER &

TEBRZe U & R A BB S B HIAERITHZE 1% - AENE B S BUT &R A B
B ERNE -
BB EN AR EINE - EIEEBUEG e Fp &R A B S E i
A PH BsEEER Al (Conradie & Choenni, 2012) > L RIERSCAT S E] > BUFEREHRY
RRR o AESCRkH - IS SE BT S e AR B h R 2 (determinant) B0F2 P RH B
(process barrier) 2[5 ¥ - WFEHE BRI ARG SN ERINER - HAMmK
B SRRES - BEAA SR E R G &N AR B BN - RIEAETE
PRt Ry B BUN TR - H AERERATE R R AR B =K - 3Rl ReER ~ I
aa ARSI b R T -
— ~ ERUEH
EARRBTET  ERETE R EBUFENAFBEAS - B R ABHERER AR
GE—ERRE EHIGYAFERVIEE - Koo E S EAGmEE L - SERE
BUN B SHABRRER N R a7 SR B A PE - 15 th B e = Bhsp R L s A
BN E 8 » REREIRGME AR e R - M S P & R i
REHYREAE B I B B A S E R S RE [ E(E A HAY (Arcelus, 2012) - JEHIR
GEEAERIE SRR RAES — 2 i &Y E I (Zuiderwijk & Janssen, 2014 ;
Conradie & Choenni , 2012) « {E ARLRRHVIHBARUNE BT EZ A HRAINE L —
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“The way committees work within the house is you do all your evidence gathering, you
do your oral evidence, interviews, a committee, we have a team of committee researchers who
will then go away and produce what I call it a heads-up report. So effectively, though, draw
out what are the what's the structure of the report going to look like, what are going to be the
draft recommendations on government coming out of that report, and then they'll take that
back to the members of the committee to get agreement.” (X354 A)
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“We have Word templates that are quite heavily looked...over the years, we've worked
with various external companies to produce Word templates that have macros and everything
built into them... So they, they can insert a title, they have the executive summary, they have a
footnote style of referencing” (354 A)
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40 https://committees.parliament.uk/publications/31509/documents/176742/default/
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“Speaking as a concerned researcher, I think the (coverage and documentation of House

of Commons) are of very high quality...As far as I know, almost nothing is not published” (¢
# 4 B)
B 3 : TRk (2022 £F 11 F) BB NRBBeE s S 8RS AR

Tabled from Tabled to Answered from Answered to
01/11/2022 30/11/2022 dd/mm/yyyy dd/mm/yyyy
House Member
© .
Any Commons Lords
Question answered Answering body

° v
Any Answered Unanswered

A show fewer options

Total results 1433 (page 1 of 72) - 2 3 4  0M > »

A - TR R b E

41 https://questions-statements.parliament.uk/written-
questions?SearchTerm=&DateFrom=01%2F11%2F2022&DateTo=30%?2F11%2F2022& AnsweredFrom=& Ans
weredTo=&House=Commons&Answered=Any&Expanded=True

2 https://questions-statements.parliament.uk/written-
questions?SearchTerm=&DateFrom=01%2F10%2F2022&DateTo=31%2F10%2F2022 & AnsweredFrom=& Ans
weredTo=&House=Commons&Answered=Any&Expanded=True

43 https://questions-statements.parliament.uk/written-
questions?SearchTerm=&DateFrom=01%2F11%2F2022&DateTo=30%2F11%2F2022&AnsweredFrom=& Ans
weredTo=&House=Commons&Answered=Unanswered&Expanded=True

70

doi:10.6342/NTU202300049



TEEARGEALS - SRR E NS DUER S M EL A = 8977 S A%

H o J7{E P ERERATE - RIS AOERREISUI R B LR - iR E Y
e o B D o g o 2 P R Bt [ 5 T N E SR SR A L BIAERER ~ B
WMEHZ B GRS 45 & 48 Hor Rl B R H A - BRI ZEE S
HEINARRIFENLS - fERGTTH - AEFHREFRI R EERRE R T HREE
FETRE H T EEEREm0VER - 312 L7R5 | ABIReH H BB E KiglE R g
% > T RATSEE MR AR | AR LB » ENGIF RSO R BB A At
FE it -

R RS e H AR BL 0 S P EAS BB AL - IR T m L e &y
AR - RELE S H R I S LAY ERE -

“I think (visualization) is really important... The move to visualization is absolutely
great, but obviously it would require more resources, I wonder if any committee like climate
change that could generate economic benefit may have actually done that (visualization)
already” (%35 # B)
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“The last time they did a Hackathon was to come up with a way of doing voted up
parliament...So we have an automated system for when members vote in parliament to
actually capture it...graphically represented, say, which member voted in which way that goes
up fairly instantaneously.” (35 % A)
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4 https://committees.parliament.uk/publications/31509/documents/176742/default/
4 https://committees.parliament.uk/publications/31490/documents/176763/default/
46 https://hansard.parliament.uk/search/Debates ?house=commons
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https://hansard.parliament.uk/search/Debates ?startDate=2017-08-07 &endDate=2022-08-
07&searchTerm=Pets%20%28Microchips%29&partial=False*’

48 https://hansard.parliament.uk/Commons/2022-07-21/debates/E7139861-0138-415D-B076-
E03424FA50D0/HumanRightsAbusesAndCorruptionUKSanctions

4 https://hansard.parliament.uk/Commons/2022-07-21/debates/6601174E-5F4E-467A-8BEE-
B1A85F1CC43C/SirDavidAmessSummerAdjournment /
Shttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1048567/gui
de-to-making-legislation-2022 .pdf
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“So if you ever follow in what's happening in the house, and so it tends to be about two
hours behind” (%35 # A)

A 5 B T ik S AR S/ NI BB BE R 4R | IS E AR SR B B U
BRI ZER

“They're writing on an intranet, they get straight on to a system that will then publish in
real time. So effectively, they type their report onto a system, it then goes to the editor to
check through it. And then the editor will publish it and it will go on to the website like that.”
(%34 A)

SATIF IR SRR - HEREEG Y TIE A B B R R RS E R4 280
b G HA g o AR G R AR EIERS L - BN SR
FREARGEERFE AN > A RIATIEEI R R B A B EI 4R -

“We have a parliamentary question system. Any MP can log on to the system, can send a
question to, say, the home office. And that will go to the relevant civil servants ...they have
30 days to respond. And they will send a written response that's been signed off by the
Minister. And that will automatically go both to the back to the member, but also get
published on our website. So the system just publishes automatically” (35 % A)
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“A lot of users either reach the website through Google, and actually lots of our
briefings, that's the main way people will find them.” (354 A)

“In terms of researcher, it’s easy to find them(information and documents)” (¢35 % B)
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55 https://gOv .github.io/lysayit/index.html
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57 https://www parliament.uk/site-information/foi/accessing-information/

58 https://www .parliament.uk/site-information/foi/accessing-information/commons-publication-scheme/

59 https://www.gov.uk/government/publications/uk-national-action-plan-for-open-government-2021-2023/uk-
national-action-plan-for-open-government-2021-2023#introduction

6 https://www.gov.uk/government/publications/uk-national-data-strategy/national-data-strategy#executive-
summary

6 https://www parliament.uk/globalassets/mps-lords--offices/offices/parliamentary-digital-service/uk-
parliament-digital-strategy-2022-2025-external-publication.pdf
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“....but often they(staff that publish Hansard) will fix where members have made
mistakes in their speech. Members will often give them a copy of their speech so that they can
just include it in its entirety.” (%5 % A)
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62 https://pds.blog.parliament.uk/strategy-in-action/
63 https://www legislation.gov.uk/ukpga/2000/36/contents
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“I think Hansard has quite a detailed training program. So most of them are journalists,
actually... So they're used to that fast writing from being editor ...A lot of the training in the
house is about recognizing members... They obviously need to know the different
terminologies and the way parliamentary proceedings work...I guess the only additional
training is the shorthand ...but yeah, because they are journalists, a lot of them do come ready

with those skills. And we do have apprenticeships for people to come in at a fairly junior

% https://bills.parliament.uk/bills/2067

6 https://www legislation.gov.uk/uksi/2004/3391/contents/made
% https://www legislation.gov.uk/ukpga/2018/12/contents/enacted
57 https://identity learn.civilservice.gov.uk/login
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level... Certainly, we've someone we've just employed in administration and my team. Well,
it used to be a hand side reporter” (354 A)
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"So there's quite a lot of us understand this (software techniques) ...quite a few of us
have that kind of background anyway. But we do have a parliamentary digital service...So we
have a large body of people who are software developers, or DevOps, architects" (35 % A)

“There's two parts to that. One is it's a legal requirement at the UK for all public websites
like ...WCAG 2.0(stands for Web Content Accessibility Guidelines) ...They tend to be
HTML too, they tend to work for people with colorblindness. The other element is we do user
experience testing, both with for all of the parliament website” (354 A)
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“We have done the hackathons in the past. And individual parts of parliament have done
that...the software development team and parliamentary digital service. The last time they did
a Hackathon was to come up with a way of doing voted up parliament ...we have an
automated system for when members vote in parliament to actually capture it, graphically
represented, say, which member voted in which way that goes up fairly instantaneously...
That works now.” (2354 A)
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%8 https://www .parliament.uk/globalassets/documents/commons-expenditure/admin-annual-accounts/house-of--
commons-administration-annual-report-and-accounts-2020-21 .pdf
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“The public feedback will actually just be gathered by a company. So companies in the
UK who would just, you know, do market research or gather that information for us. So
they're the ones that will put together a report. And we'll use that report for our requirements
to give to the software developers if we need them. Or it might be something we can fix
ourselves on the website." (354 A)

“We've had some feedback that um because the search function doesn't work quite as
well as we want. So currently the it's a fairly simple search features” (35 % A)
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