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ABSTRACT

This study examines the mediating effects by client trust on the relationships of
personality traits, expertise, and interaction frequency with work performance of sales
representatives of foreign pharmaceutical companies. The researcher conducted an
anonymous questionnaire survey and obtained 206 valid questionnaires. The findings
partially supported the proposed hypotheses: 1. Affect-based trust between sales
representatives and clients positively mediated the relationship between agreeableness
and self-rated performance. 2. Cognitive-based trust between sales representatives and
clients positively mediated the relationship between agreeableness and self-rated
performance. 3. Affect-based trust between sales representatives and clients positively
mediated the relationship between conscientiousness and self-rated performance. 4.
Cognition-based trust between sales representatives and clients positively mediated the
relationship between conscientiousness and self-rated performance. 5. Affect-based trust
between sales representatives and clients positively mediated the relationship between
the interaction frequency and self-rated performance. 6. Cognition-based trust between
sales representatives and clients positively mediated the relationship between the
interaction frequency and self-rated performance. At the end, the researcher proposed

managerial implications in practice and future research suggestions.

Keywords: sales representative of foreign pharmaceutical companies, personality traits,
interaction frequency, expertise, cognition-based trust, affect-based trust, and

performance
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