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® Background

Population aging is a common trend that the globe will face. Comparatively
with Europe’s steady and slow aging process, China is undergoing a rapid and fierce
transformation that is expected to transform the country into a super-aged society by 2035.
Though the number of pension beds is increasing rapidly and the quality of care is still in
doubt during this period, active exploration for improving the endowment continues. The
most critical aspect of senior care institutions is the quality of humanized care, and
Taiwan has a head start and extensive experience in this area. By comparing the
differences between the nursing institutions on both sides of the Taiwan Strait, we hope
to observe the process of elderly care development in mainland China, analyze whether
there is a gap between the mainland model and the Taiwan model represented by Suang-
Lien Elderly Center, and explore whether the Taiwan model can be conducive to

improving the quality of humanized care in mainland China.
® Methodology
This study adopts the case study method, taking Suang-Lien Elderly Center and

Hangzhou No. 3 Social Welfare Institution as the subject. Through case selection, data
analysis, and report, we aim to illustrate the current operation situation of the two
institutions and explore the advantages of Suang-Lien’s humanized services, exploring

the possibility of its replication in the mainland.
® Result

From the literature, we have summarized four humanization dimensions, including
psychological needs of the residents, physiological needs, spiritual needs, social needs,
holistic health care, and individualization of residents. The results showed that by
examining and comparing humanistic factors in residential environmental facilities,
public environmental facilities, medical facilities, spiritual cultural facilities, life services,

nursing, organization, service system, training system, employee salary, incentive
\
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policies, corporate culture, and many aspects, the organization, Shuang lian, provides

worth-learning humanistic services in terms of facilities, services, and institutions.
® Conclusion
Through review and comparison, Suang-Lien’s aging-friendly facilities, spiritual

comfort, and the cultivation of empathy among the staff are of great value to us.Several
gaps exist in our institutions when it comes to meeting the individual needs, group needs,
and the pursuit of life meaning of the elderly. Starting from the specific and subtle needs
of the elderly in their actual lives, we may design and set up facilities that can meet the
actual needs of the elderly, so as to enhance their satisfaction. As for the training of care
personnel’s attitude and ability, we are mainly at the level of skills training, lacking
positive guidance for their friendly attitude and cultivation of their empathetic care,
respect and service quality. At the same time, there is a lack of attention and resources
devoted to the improvement of their spiritual comfort. In terms of management, with the
system of rewards and penalties mainly used, although it can maintain a certain degree of
service quality through indicators, it is not conducive to stimulating the caregivers’

spontaneous goodwill and caregiving initiative.

Keywords: Long-term Care; Institutional endowment; Person-centered care; Cross-
strait comparison; Replicability
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Nursing Homes: (4) #iEfep ¥ 2% (Adjustment and
Development of a everydayness )
Conceptual Framework (5) rrFx&F (Quality of services )

(6) ¥ %4 (Physical comfort)

(7) B4z (Care routines)

(8) * % i (lInterpersonal relationships )

(9) 7 & & «Ed (Meaningful activities )

(10) 4+ ¢ 4%f¥ (Social contact)

(12) £2 #b3vy A eh3 # (Interaction with the outer
world )

(12) B =) iv ~ 24 ~ % > (Individuality ~ privacy -
security )

(13) s 4 &% = (Food quality and enjoyment )

(14) % »& # #< (Organizational ) characteristics

(15) & g R* 4z (Financial issues )

12
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=1

feg /& i P 3-8 9% f*
(16) #F 48 % (Spiritual well-being )

Crandall,White, Initiating person-centered | 3 IZ 2 T EREN (1) + #& (Personhood)

Schuldheis, & Talerico care practices in long- (2) # + 0B 2 (Knowing the person )

(2007) term care facilities () &=+ auEH{rp 14 (Maximizing choice and
autonomy )

(4) 4+ (Comfort)
(5) & + %A % (Nurturing relationships )

(6) Xtz v wTk B (A supportive

physical and organizational environment )

FALK R A AT

13
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Morgan £2 Yoder (2012) & (12 A L2 *ABEAPA S IF) — 2 7 & 17 P@};
2 EBA Bt Big o > A B (Holistic) ~ %] it (Individualized) ~ % &

(Respectful ) ~ 34 p 2 4 (Empowering) - % & #* e B =6 enfdff 5
(1) 2 %@ (Holistic) @ & fRRBfeE AR AR IFLZ A nFEME - i A 4d 2 5

g s oo R R BRE A LIT S BB B F R
B o [ R ML oA g 4T R

(2) B =i+ (Individualized) : & B F|A b > 8 TR LA FAa B
SRS S AT A A S LR

AL By o 4 hp g

(3) % £ (Respectful) @ S X B A BARIRE F v 4 $p 2 cnREFI A2 T F
TN AN i fof d ] wp F A B E kg
B PR P o B PR R« kA foBE B AR foptf St -
T freik o

(4) B4 (Empowering) : BB G S p Aqrf o BAB A (FA A 3 Flos

fo Lf— FELI‘}‘\ °

e

\\\Xr

H&ansson Eklund % +« (2019) #“H = REWORRRT 3 ¢ AL R fE R

P

AR Y A SRR T A S AR 10 B i o @ 72 .» ( Empathy );

% & (Respect ); 222 ( Engagement ); i % ( Relationship ); /4 i@ ( Communication );

£ # ;- (Shared decision making) ; 2 % B3 (Holistic focus) ; i ] k1

( Individualized focus ) ; >3 B2 (Coordinatedcare) ¥7:f & 4 4 % & (Livea

meaningful life) > &+ B o L W4o™

(1) F32< (Empathy) :dp 7 @Rl g 5 g X > 5 D B A F I
ERALEPE ARG B LR REfFER A -

(2) £ (Respect) ' B ENGERFEFRBRES s L LR L LR E
CRCER -

(3) T?@*(mwwmmw Hepoe PR ERRBMEREE 0 L3 R LTRL

14
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H LR pe o e RS R EBREE - AX RUIIGE o

(4) M % (Relationship) @ dphf theuE = > e £ P UM~ 4p3 & T8 Giois

(5) A& i (Communication) : ¥ B BEIDEFEY F ¥ 3k h- ML Ly ek
B2 Benffe 36 0 3%EAEY 0 FU 2 ARG AR 0 A A REER
P TR B oA T > A S APRERRALA ] IHAITER
1 o

(6) % * ;&% (Shared decision making ) : DAp ARG AR i BN B g )
HeopH Y e AERIE S pAfef B RAE -

(7) =+ mix (Holisticfocus) @ &4p— f¥t 4 2 4 A & dniic e £
A e EATE T AL g R R G, B T0 R AT A R SE S P B
s AL LA A AT e ik g LR BAAPH AP 0 8 7 LR
H efpie B % o

(8) &=l i A ix (Individualized focus) @ * B £ $R & fh— & = hiz o #FU&
Blis B A ApREY A2 A RiNE B e b B o

(9) =2 R (Coordinatedcare) @ 4 e Z £ % ko o T RILA T N
PO il Ep 5 H i Rl o

(10) i£ # ~ £ & & (Live a meaningful life) @ & PRist 4 21 R ehp A i
BREFF AKRDA L HEHEE REBfFREEY L LY T 2

B A P A 2 £ R e Tk

Bhattacharyya & % (2021) &2 #7 ¢ $% 417 16 BA Mt = > ¢ 7 p 2|2
(Autonomy) ; % € fr¥ g (Respect and dignity ) ; Fie%22 pgsk (Involvement
of familyincare) ; # i f-p % 2 7% (Adjustmentand everydayness) ; PRi% 55
(Quality of services ); £~ %8 e14%:f ( Physical comfort ) ; & 3 /= #2( Care routines ) ;

A w2 B % (Interpersonal relationships) ; # & & %% (meaningful activities) ;

A+ € &7 (Social contact) ; £ ¢k 38+ % 3 # (Interaction with the outer world ) ;

15
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Bwlit ~ g4~ % > (Individuality, privacy, security ) ; & 4 5 # fc% < (Food

quality and enjoyment) ; 3% *# 3 % (Organizational characteristics ) ; B47%F 48

(Financial issues) ; %1+ % 4% (Spiritual well-being) ° ¥+t i+ = B =5 9%

i AR R

(1) Biﬁ(AMme):ﬁ&%ﬁjéEHgﬁﬁﬁﬂ’?ﬁﬂﬁi&ﬁ%&%
PEFFRAFR TR M R AN DA B EY o p e iR
Fri wﬁf’n‘%ﬁ&ﬁ AR PER e APERY S e B P RIREE Y > 1 2 4
K E

(2) & £4fc% pc (Respect and dignity) @ 4p &2 iR 2 AAREPFE I LT DEAR
FE M FRMLLIAB A I E 3G oWl 1hiE A (2 EE A&

A

2

i
>

B ARRE B rpeE B E ) R LR (MR F

(3) Fs=%22 AL (Involvement of family incare) @ | X a3 A 2E 4G

ek e g 2 £ R b B RS fOHALRAR AP S B R D RS
BE PN Y P R EBERE YT FAS B 0 VEF LA F RO

pFn

(4) #igfop ¥ 2% (Adjustment and everydayness) @ A% E G 487 L fE o
e ¥ FEF > 2 RAFE O WS AR 2FAAR DL E S N
P37y e e 0 " MFBAFTTRE S A4 R4 o

(5) rRAx&-F (Quality of services) : i X $350pRAM i LARR » & FEREF 4
LR~ T R e R

(6) ¥t ensrif (Physical comfort) @ = £ 3 g 4 5| £ #4730 - £ 9k RE
‘%?1—’x{%%éﬁﬁﬂﬁﬁﬁi—’éwai“m%#%m&i‘%
WRE AT FARBE AE R PIRAEFER G AFERP o

(7) B % Pk (Careroutines) @ A% # ¥ BikF 4§ e P eniz B R AT/ 510 &
Hgp R IL TR INAL o Glde ik PR R SRk Bl S B dn B e g 4 3R o

(8) * % H & (Interpersonal relationships) : dp * = jLigfz? A 2 hB#e - 4

16
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‘a&

e ALANEREA RN IR > NE BAHL AR GI R o BT AR

\t_*?

AEEREARA AT PR TR A EOARL A REF IR R

B

Flis » w4 o

-\

(9) 7 & &nwEd (Meaningful activities) : i i (kP frdE &5 d @ AP HF H

)

A r’ﬂ %&*Etm ‘Q\—PE‘H i/érr'e'?rr.l- F&g‘é-'% o = b /\:"g"" ‘5}—"2/15'@” (L"J’!i‘—"

B R L5EN ~ SR AT~ ARG R B BRI ) o SR P
6 i

§ feiniri 4 iR L & o

2\

(10) A+ ¢ 4% (Socialcontact) : L% T H L JF % & RA T > L RH s L L8
BBEF EN AR ED - Biio ke B fieroxEorih
_ﬁE E"‘P‘fr'_ﬁ?;\ {22

7 =

(11) £2 «k vy B 3 $ (Interaction withthe outerworld ) @ G % F & & #h vy R

o

B o doltgp RAR MR L R BHeFeeRiEE

(12) @ =it ~ "4 ~ % > (Individuality, privacy, security ) : Zk 3t 2_F &t % &
VB E R s LR R LA R LR LA % > TSR
BEFELEPHY  FAZRIAREDEL EANL > EFFLEE AL
FRAZERERPANAE RE o AT 2R 0 GRGECh L
> (o) o RPF AABAMADT 2o FANEY AR B Z o

(13) & # & {-% < (Food quality and enjoyment ) : 45 i % $3¢ & 1~ ik L A2

ot L A WPt BT (WHEBSF AR ) o BB

WARFFWRARIPER c SRR N §RFANVTRLE -
ek AAHIPFNIRIBFIBIL O B PT A SFERT L T R ERY R
AR E TR ¥ AT EG =8 Fe (i

(14) % * # = ( Organizational characteristics ) : #gﬁ&f?ﬁ%ﬁ%ﬁ EF R 5
TRARGHALENR LR DMERE2 - o 2 FEERE S FEK
sl AR ) o Ao R o~ FeR s 2 2 R R FIKOE hT AT 4R ¢
B N EWERE aF o

(15) p443 R 2% (Financialissues) @ R E R * foin's R FHF AL 5 7R

17
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3R AT FARM Y R E RS LA A ML ORI -
(16) #& 12473 (Spiritual well-being ) : 3p i 8 % Fc v i #rAj 0 E Dl § T firo @

AP EREfoG o B a2 s g Re ] By APl -

Crandall & % (2007) & (& HEIEBHEY BE A G 7 woanfmF ) &
i W g 0 A 2 (Personhood ) ; iF%[B f# 1 4 (Knowingthe person) ; & = i
#FHrp 2 (Maximizing choice and autonomy ) ; 4+if (Comfort) ; & & + %
B¢ % (Nurturing relationships ) ; s {032 & ' 5k 5 (A supportive physical
and organizational environment) - B tig> 3E iR 5
(1) * % (Personhood) : 4 A M ifeAb € B A F R T > d 8 A A B A g

SR SN \ﬁﬁﬁﬁgo%4ﬁﬁiﬁﬁ%¥&m%4{%ﬁﬁﬂu’

RO B A AR GF bl s AR o B8 -

(2) #+ 8% (Knowing the person) @ 4 1T 5 - Bip= B R G p & D3

Fo A PTRABBE DL ARG R - FME G P RE KR P
(B) B~ EH frp 2 (Maximizing choice and autonomy ) @ A% # ¥ 43 p o

EE AR s AR FED P BRSO TR PR E T A s

B _fs i o
(4) &+ (Comfort) @ @ AR X 7|4 BfrwiZ t mrf] W o
(5) & % 4 %R % (Nurturing relationships ) : & ¥ % Bl G¥0 8 £ A% g3k

FABCEEREFEAFEL o UAPFRE AL A a2

(6) £ # M hd 2 er v &k B (A supportive physical and organizational
+

environment ): &5 ¢ J2E AR B X TR B EABBRTEE G KR A

-ﬁ

\_.

o

s &G R R ?ﬁﬁg}—%"%@ﬁk.ﬁ_ﬂ}g;\ﬁ., e g ®EE AB‘%&?‘ iL 5148 B
a s 5 -@"ﬁ ‘fl]%?ﬁl%é;f—? AL ﬁ@;ﬁm@_%&;}{;

i | @[}?%\:@—v}ég, j\k’ﬂ' L‘Eﬁv"j c‘#{t»hm]e»*‘ :rﬁ‘ﬁ.w:’i,‘é('rl*%
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3 01-2 EHRATA BN g R

Morgan £ Yoder | H8kansson Eklund % 4 Bhattacharyya % 4 Crandall # 4
(2012) (2019) (2021) (2007)
A AR R &SR
EARE " . . o
( Holistic) (holistic focus) ( Meaningful activities )
B W] i B & i B3 A R
B W] 1
(Individualized ) ( Individualized focus ) ( Knowing the person )
FETETINE FTNE-JEN A BRI e e Nk B
(Individuality, privacy, ( A supportive physical and
ERC N
security ) organizational environment )
" g i
( Physical comfort) ( Comfort)
i & & EEqol B AR
( Respectful ) ( Respect) ( Respect and dignity ) ( Personhood )
fl B\ ~s I_mf_ R_:, IE_'I_,\‘_;
ERS ( Empathy )
e ER R ERER e Bt E B fop A fE
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Morgan £ Yoder | H&kansson Eklund % 4 Bhattacharyya % 4 Crandall # 4
(2012) (2019) (2021) (2007)
( Empowering ) ( Shared decision ( Autonomy ) ( Maximizing choice and
making ) autonomy )
A
i .
( Communication )
I T
(Involvement of family in care )
LR B = Bk AR A
% ( Relationship ) (Interpersonal relationships ) ( Nurturing relationships )
h Bk g Y
haAL
( Interaction with the outer
#18
f world)
EEAALE & AR
( Live a meaningful life) ( Spiritual well-being )
g 2
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W4 1203 § ¢ Morgan £ Yoder (2012) ¢z H&ansson Eklund % «
(2019) #&3|7 2 A RER L > Ryp 2 A RETIZL "‘f"] 272 R G Ko
W A2 FHORET - R ERMI R 2T T 2ARE | ATy

il

e T 2ARE | BAAMBLHEL G o

FZETRADTBEL AFETRLBERANDBY G KA REB Y
REXAZVEL G BUIPREINRBOANZ R DL R RERHEDE FEE
%ﬁﬁ’ﬁ%‘?ﬂwbiﬁ%%’ﬁf FREEF AR AR BT R
GEREERBANI R E LT B EAPRFRAPRIE LA EHA DB Lo FE bt

W AFERE TBE L L AR BEDER G o

F_w.
\’_'
M
|
i
E R
7&-
A

P ?'/,?’%" FARTFRI TAEERE AL DL
-Qﬁiori%ﬁ%ﬁJﬁ%*fwaﬁﬁﬁiﬁﬁﬁﬁéﬁﬁ%%ﬁ°&*ﬁﬂéﬁL
BY R IEE R S FEE %ﬁxlm\@f FREfr2 B@met1 & 25 B
T AL R ORIE L G 3 o Bhattacharyya & 4 (2021) ] & 2 Tk 52 e 5]
it g2 % >o@ Crandall 2 £ (2007) R4 DR 7 0k ¢ 45 X B Ahp DR E
RSO E R B RN s ERB LR DA o TR A RPHERBLR
PR TR A AT T R AEE A A G R

£ f’r'gﬁvg@ﬁ;—’j&zﬂi‘@im%iﬁ‘ PEA S A B~ T/ E A IFLEANERY

BETZRBEM U AP R A ERERE & TEg 7L Aa4 1T Rep
e
BAACEFRS G HEA L2 TUERAETEE j 2B s G

AR FHEY T TS ERZLIAEE AP R ERY TEE s d A A
FBoArHEF o RPFR O AP F BT O TLET R 2 kPR

FoRALEEAE R NEINRLEHE LA DL PR iEa PEIEE > AT
T &  FAPLRENEL =6 o "B ZREZ - E2RHT T enE
TP ThES BRI P R R AR L PRI LONOEREE

FoLBEAZR PRI AEMGIT&F hE & AH AP RE DB P D
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%{?@&%ﬁ% AR ): . CRE RN )N S e ﬁf&@%‘ﬁﬁ’gﬁkﬂ
NcE S TR Pk 1 CE SRR e RN N RN RN b I R S
FUHEE{GEZESRB L TRREe  FABICRBEAFERDE Z o0
Repeafrn Thpag &d T Simgos RaisypdEsn
SR PR T L S O BT A SRR R
AR PER v PR E e i PRI o R S ek o Befpan
B ZRBAAD FERIRFEF2 D EEROBETENT e /2% bR
M Tp Al FABERELAYELE N F SRR B SUNEX Ry L RERER

RSB EG e FO FIr AR REZBE R o nER AR e &)

k=N

ShTFHEILAALGRM G AREREY L L 2 LN P
2235 AN hE 2 HINRES TR BU LB LF oL T E 2 gD

FEN

FE B LARERL FHEZ ] RADLFIH 1AL Y T LARE

AFERPFF oz he R @It R THG O THR s L ER T
SRS Qe AR FehI o 2 2 FOifFI005 plapiagz 22§

£ T BT AR AR eOM (i Bt B S o A% AR 0 A %Y AR
T EIE R R R B R R AR AR LR o AR G
E R TALE Y e o

”ﬁﬁ}ggvf_ﬁ 7 ARG DE R G :}—‘izﬁ:&ml%mfﬁj}m [N I I
s BRIl B M o B R A IRIT KT R BB
H.;«.%z/\mrik,g_«EJ, fk? j}:'é‘_@m’wrl/:!&-r r}ﬂﬁ T\J ),, '; 4,}&_;Lﬁ§€§ﬁji_§
[hadls T

ﬁs;@w};;}“,é}g%ﬁﬂﬁﬁ’ﬂﬂ BESNXARE B AL T R

GA I g f AR LA §ILF s+ 2 o 40T 4 13
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