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Abstract

The modern economy is trending towards a globalized economic system. By the
catalysis of global village concept, aircraft has become a common transportation tool for
the public to travel among various countries. However, due to the constraints in space,
when there any incidents occurred sufficient to endanger the aviation safety; unlike the
other transportation tools, the aircraft is not able to stop at any time to seek for rescue.
From the air to the ground, it takes more time for the aircraft to respond and face more
risks. Although aviation safety has become an issue that has drawn much attention in
recent years, Taiwan has not explicitly regulated the behavior definition and
corresponding penalties proposed by the International Civil Aviation Organization
(hereinafter referred to as "ICAQ") into domestic law; as a result, Taiwan’s aviation
industry does not have sufficient legal basis for countermeasures to deal with the
incidence of unruly behaviors that increase year by year.

The ICAO has formulated two major directions — safety and security — to protect
aviation safety. This Paper will focus on discussing the unruly passenger behaviors in
aviation security. First, sort out ICAO’s definition on unruly behaviors and the
penalties given to the behaviors regulated by each international civil aviation
conventions in recent years, then compare the clauses regulated by 17 international
airlines regarding the refusal of unruly behaved passengers in their contracts of carriage.
Secondly, based on the Principle of Private Law Autonomy, this Paper discuss whether
the contents of carriage contracts of the two major international airlines in Taiwan
conform to the Good Faith Principle in Standard Form Contracts. Finally, propose an
opinion. Starting from the legal hierarchy of international conventions, with reference
that the Principle of Proportionality has gradually been partially applied to the

perspective of some civil law judgments, this Paper discuss the legality of application of

v
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the Principle to the establishment of refusal lists for unruly-behaved passengers. As a
conclusion, the Principle of Proportionality can be applied to the refusal of carriage and

establishing permanent refused passenger lists.

Keywords: civil aviation law, international civil aviation organization, aviation

conditions of carriage, unruly, the principle of good faith, the principle of

proportionality, refusal.

doi:10.6342/NTU202003037



B R

Bt AFREE. FIEIER s sssssssssssssssesses 5
F=F EHRAMEREIBIEIT A ceeresinssinssissssesssessssssssssssssssssssssssassss 8
% — & JP 3L ceereerssssnssnsssssesnssassassssnsssssssnssnsssssssnssssssssssnssssssonssnsssssssnsssssssssnsssesssnssns 8

=t FATIRZZ T ILELTE orrreeeererseersssesssssessssssssssssssssssssssssssssssssssssesssses 14
%—1A BB A IILEIEZ Z B I ceveererereressssesesessssssesesesssssesessssssasesesens 14

H— T A T 2 B B ILIEAE o eeeeeceresessssssssssssssasasasssasasssases 15
¥ =% BIEAT A R RILIEE evvrerrcrrerenrnenssssesssessessesssessssssssssessasssesssesnes 17
% v9 #h FE BB ARIBNE I ILIE BB IBAT 2 ceveeerrvrereresessssssesesssssssssssssesssssssssssssssasase 24

%— 17 BRAL N 8] BB AR IEM B ILIR cevrerereerenensnnnensnesesensenens 24

VI
doi:10.6342/NTU202003037



£ BB AL A 3] J SRR ML

TR L BIFLB] cerrerrernecnsesesesnseanens

FREBBEZEAH R A cinicinesnsnnaenens

FAIE B J8 TR B cvveerrreresneereeseeseesesssessessesenees

S : 08 | U

FAZ R AT SEAHEA B R LR A e

£ T ey 3 L

E R EY B s

YR IE . 8-S R ——

EREV R 7 st E . L—

BB IRAZ R B LTI cereereersrnsrnnnnannns

AEAVE ] B0 R A ceccrnneencncnsnnenensnennnns

HEAVE R 2L R A 2 & R LT Ak

FEA B LR B ZARAR oo

VII

....................................... 35

....................................... 35

....................................... 36

....................................... 40

....................................... 41

....................................... 53

doi:10.6342/NTU202003037



% w9 B =R

%—A KB TR RY BT F

3 By
F—K

F =%  ERARRYGZIFEE e,
F—B RALEZRRFZILZME e,
FoBH TRELREE ceerrrerensnnnes
$=8 HEERAEHLEALEZY. ...
FE REETAMREZY e,

FZH RBRBYZET e,

F¥E  ARLBIR AR TIERE B2 EME e,
% — 20021 L
%—R YRR O WP & —

% =3E kR R AR B AR B AR UL
=& 2V ) R B ok -
% —3A RN IR Ryl R —
F—&  RBIURAIEFIAZ R s
FoK BBRBEDH e
7R E YRR B 29 e ) A——

% =8 Y] R B S R AR Z BAR cenenenenennne

VIII

RN E) ZIRES covererrsnrssensenssraneane

57

............................................ 74

............................................ 80

............................................ 80

............................................ 87

doi:10.6342/NTU202003037



& = & PEAF) B B SFE 38 2 B2 3T IEE oeeeeevrerceseesssssesesssssssasnsssbossssnsasssssnenes 88

% —A PeBl R A IE R L B2 B crereeernenessnssssssssssssesssssssssssssssssesssns 88
% =R Y] R RIS ARAT A 2 F BRI eererennsnnnsnssnssesnesnesneseens 89
AT ZE TR ceveeereeeeseeseeseeseesaesaesnesseeseesseseesaesaesaesaesaesaesaeeReesaesaesaesaeaesaesaeeneenaenanes 94
BT TR cevrsrnsssnsssssssssssssssssssssssssssssssssssssassssssssssssssssssasasssissssssssssasasassssssssssssssasssssssasasiens 97

& B &

& 1: THBRAANB R REZAATAHIRRLRE AR R EZEHEE e 20
F 2 FTEIRI covrrereressrsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 23
& 3: FAAIZ HEBRATARBEATEREER (BARR: ALAE) ... 23
& 4: 15 REABMRENNESZEREEER (BEARE: ALAH) s 25
A 5 2HBEBRMRENGERERLER (BEARR: ALAE) e, 29
& 6: 1THBEMRENJEREHGREER (BRARR: ALAHE) e, 31
& T WA RAERAERERTARBRCR (BRRR: ALAR) e, 91
4
M4k —: Part 121 Accident Rates, 2006-2015.......ccccerereerersssssssssssssssssssssssssssssessees 105
M4k —: NTSB Accident Severity Categories, 2006-2015 ...........ceevrrereserssssresnees 106
Mk =: BRXEF A MG THB-LIN B D creerrererrresenssnesssessesnnnes 107
M4k v9: incidents reported t0 TATA ...ocurrenssuenssussssssnssssssssssssssssssssssssssssssssssees 108
IX

doi:10.6342/NTU202003037



H—F
F—f IR BBREBY
R BHAE MR R KRB AR EDEE, MEBRFTE, RARE M
R AIE L E )RR EREFR AL FACEFRR R AME, AT
MAEAT, HRNEBEBLSALFTERYE HEE, BFRBEBRXRERT
A —f-FF
RIE BA L RR AL GBE N TAZ A2, flde: ARENAASE
KRB RS R AdE (fFER I8 RHERJR R4 HE 5 AR A48 #HK R
REIRIL) « EAASEZTHER THE. FMRA I EHNZH. FLETRRF
5 IEAAT MABT X RAZDE LR ARTF, FPRERGGEN T LKA Z
P NLES
KRB E K&z 44 B & (National Transportation Safety Board, TF##%
% B EMe&a NISB) 243+, A 2006 £ % 2015 FH3t 10 £R, &3 K
7R R RS F R A ARk RT3 4 0.25~0.35/100,000 , KEZE 1T
RACEF A TR EEY 2 £ 3 k" (Hék—) - w10 FR{ELF 5
FHEBRERARZGT, BFERIGTHYFALS 54" (M=) . R

RE N BEREBCE N 2012 £ 2 2019 £ 8 FHRGTHE MK A F ML T

U Part 121 Accident Rates, 2006-2015. National Transportation Safety Board. 7 :
https://www.ntsb.gov/investigations/data/Pages/AviationDataStats2015.aspx# ( ZAK B B
2020/08/01)

2 Part 121 Accident Severity, 2006-2015. National Transportation Safety Board. ## :
https://www.ntsb.gov/investigations/data/Pages/AviationDataStats2015.aspx# ( &% B &
2020/08/01)

doi:10.6342/NTU202003037



%, ey 2012 52 0.6% AU A BE THAY, RILT RIRHE 4R 03~04%,
RAZH—FRERTBFRY, ROF 4 RRAB L&A, SERER TR
FHATARERGEE Y 150042 (HEEZ) .

YR The, BRAE BIZANMBMAEHAERTBIL, APBREEL
Frokit, FHBAGRTYERE, HAEASBORAETIRARL, BLE
R A THRERIITE L, REABRRE BHLALTH S AMELBERIM
B, WBRMESITES, RATREA R,

AT e | G—ifk, LeiEEARARERBRA. |24 RKME
AERBALERA], — AR PATIR B AL, ARIB S02 AAn W) 2 A% 0
AALEATH AR, Hlde: B IE B35 A B FEBAFICE (T % Aot AT 1
FoiE, R 100ml B HE) . FARAGE (LA A, RALEEALE
FAR AHER. —AAT KB ESF) « BIE (KA 100ml 9REEHE) « F/F
FEZATEEAN (FHE. BABEXES) ; BMI X LRRE,; AT BRHA
FARESE (BHA R RBAE B RATRAZIEAT 2 SAE AR BRI, RS

BTHATRAL) 5 ME BHPATRATAT BRI AL ia]l (AL B, B, KPR

N

AT M2 — & R, R AR ENE BT T HATRAL. BARAE, BHEE

RE, BATARBEMEEXARIEMNAKRET RALZEREFF) , LEYBIEE

Z 5% o

PR R F WS, WEEREBCE. #h
https://www.gender.ey.gov.tw/GecDB/Stat_Statistics_DetailData.aspx?sn=d8ZgKN%2fiaMh%2fp
OTyS73CFg%3d%3d&d=m9ww9odNZAz2R c500j%2fwlQ%3d%3d (AR E B : 2020/08/01)

2
doi:10.6342/NTU202003037



MR AE S TR [ R AARKR] X&iFH, Bl REHRLHR S
(R RS XAAM. BFOLK) BB ERTE, BEAR (LSFTHERR
BB ) 1FLBP PRI AR F R, BEATRERAAL, HEARE
ThKF BHEAEIRE. REITHEETRAGLEANE, HELARRKLER
HHREIBAAR AT ZERE MY EHITEE, MENETEMERZLE
AT BB R BHEIELREEH . HbTi, MERLZ I mTREEA R H7A
REBIBITHIE SRR R, ZhEB LM A LI, & EiiEka
AN B APATIE LA TR, AEFITLEL2EEZZI B,

Mg E AR EBURIEAIT. BRBEMEEL, BRRZEMESIHEE, T &
BT ABRERERTREI RS2, REBERE EMHE (International Air
Transport Association, T # B EAUEE IATA) RHLHIR', 2017 — 45 4955
TR AT AEHE 8731 4, TR KA 1,053 a9AUE b sb a3 £ —RIZBIEAT A,
T B RAT A AR A A LA Z LR A R TR AR BERE R R

ZEBERFTL AN R (HEEE) . AARTEHAZA RIS EE

n\

K, MENE BURTREHCREMEZLZBITABRERER AT AR ER(E

EREEAR AR ELLZAR), BRAES IATA 4 2014 £ 6 f 847

85 70 BFERERXELER, HEHdHRELZBATAHRBRIZLCRANSL: iR E

BREAERMET), BWRXORIIFE, ABBREATE . SEATE N 8] Fo Il F) 548 B

* Unruly Passengers Infographic 2017 IATA. #5>:
https://www.iata.org/contentassets/b7efd7f114b44a30b9cflade59a02f06/unruly pax infographic 2017
.pdf (M B @ 2020/08/01)

doi:10.6342/NTU202003037



HAT BB, AR FHRIEAIT A BAEMZZ R R TFHFHE L
B ALE B IATA 3R & B BUF S 2014 SF «EZ4FAI @k EY  (MPU4)
VABERRATLE 2 8) B R oo B0 B ARYR, RRAIRERFIVBRERFREIRE,
B R . Bl BEBAEG IATA #3248 8 B2 ik R R F 24T BUR
H, MMEARFHRIEIRERS L O T REITAHRETE

REZ TGS B BT H—AALHRME LT AL REHART M, L5
ABRAMER (THEME) HHSRBEAMIE LR AEZEBITE, FEMRE
N AR SIERL BXAA, AR B AR, BB AN AR
Al, ARILBRAIME AN R A, BT Tl AT KERYZIAEAR? B
¥, MmARERAMT & (THRME) , TRLEAH N CEHARRL
Y RN BE RN, A ARAGMES (iR EHERES, EHRIORTEE,
AH B EATE) | 09 SR BIE-FRABE, RIS E N EhRER
AR, RARAEARE B, MEZR) BBARAMRE AT
TR, QIEZRIETARKRIERVEEABRAE N &) e T E 2R EE %
FAREREGZRG? M ERREIT S REZGHK, FiERERIR YT

HZRERANTHFARTIER? LR —fRRZBITAHEELEZ, £ 23E

—\\
u\

5 How IATA is addressing the issue of unruly passengers. 7 :
https://www.iata.org/en/policy/consumer-pax-rights/unruly-passengers/ (F &R & 8 : 2020/08/01)

¢ Montreal Protocol 2014, Unruly Passengers, Arab Air Carriers' Organization ;A
https://aaco.org/Library/Assets/Montreal%20Protocol.pdf (#& % B &, H : 2020/08/01)

THA B ERERF! RENAAERLZLE RAUPDESTHES &, ETTODAY E 7K,
https://www.ettoday.net/news/20190120/136137 | htm#ixzz6La8EpOmX (5 £ B & B : 2020/08/01)

doi:10.6342/NTU202003037



RELBMEIIEBENFRITIAREZY? B FPHET S TR XA, AIF

Hb KA LB RAT EH LA BT AREIEERBEEIER, U0

HEABAHGmIF—ERM —ER, MERE—®FF M= 0% AT A E AT

e REFZATAHTETE, BRAEEG IATA F3F ERZ BT AT REL

B TR ZHAA, BREZREG R BN CGHFAMATEY RN EEL,

C?EF

ERBERERL, EBMEEEMFEATEERTATE, AFMTELEK
R T, A M AT B B RALA AR B N B AR R RE ), 4
& B AT AN 8 AL ARIE R P AR REM R, EmRTRBHNE NG ER
REMGHRGHEALERA, £E8SHEE BB E (Federal Aviation
Administration, T# X BALE 8 FE FAA) $HAZEIT AR R, RIFLH) R A
ZHETRARAFERAARZERLEITiME, E2EH T ERMIER
#, FRMENNETRERF AR ZFERLE, TIRE &) ERREE
BT, BELCELEEURREZE TIMERRTEDNER, AXERNT &E

AT AR E,

= HRREBE. Fikdg
AL BB AN ANB R R, THB2FEA T REE
BAT BBATRARS AT, Wk 17 KB BAE A6 2B AGE R WM S, %30 d it

BB RE I B EAT A, BIRAE O GR AR A RERY H 5 RE 5P

doi:10.6342/NTU202003037



ZWEAZNRA, B TALE o 8] RE R ARG A B, REKLF

PR P2 B3R 38 A ROEF R B, ST R R AL E B 84T A 175 e G 7

WA, AXRMER I NS M d 4 T

AEMANRAME EZZRBET R, BEESENERRE BREHEE N %,

LA AR RA AR, ABRBRRMAZEHEAMERERNE LT AHRKRZ

Tk, REMEREZAIEZEZATS, Emd 17 REBRALE 2 S FELRELY

ek, RERFERIBZZT ALY, B [ REFREHE T FER

B ARG RIS

WRRZERGBHFARBELIRE, MEZEERYFEA-TRLEY, TR

HEWEAS RN B A RBEIRE. KRERDIAUE N 8] B8 RIE R GEK

REFEREAZNRAEFEAE R L ERA, BIRTREF 247 52 1 A BE R

o
WP

T

HEEREEFH BN RYG AR AT RERYER, FRMERYIE

BAREM R RS -

FF RAPIRAR ZIERE R @ K

AFMApRBE SR, EH RAEARERSZ 5L, REGE

WBBATIE R, BATE SRS, TR BAT N R &R BRLES =R

R AR AR, ARER P RAERTREARAMBFIEH LM, FRIFA

doi:10.6342/NTU202003037



A HUR RIAFSRERE RSB, A AT BRAT AR LHERSL BIR

*)%'ZB% FU o

GEF W

doi:10.6342/NTU202003037



X5

- == N
$—% £

B8 AR

R
>
=
=
W
*
ﬁ‘
%‘;
¥

B &R AR, RAME PRI G0N RN EM T, ¥

WA ELERERAFEZIGE T A, WA EA R PR A T A

%o E%ﬁf"b

(Al

B XA, REBEFFIFREEZAT A T B AT R LW R

FHEAZBEPIRBEPIZH, B EAATFRE, MEREARAITZHT

N

X EIh, BERRAAKSTHEZREREIMERAE T S AR LAY, KB
A AE, RARTLHEABME TS, FLHEF. AFHAMARM
ER R L, metE B A0 AR 2 Mk e AT R B RALE AL A R
Y, BREABRREAETRIREZZITS, HILERBERARE N8 ZAKE

Rt dk, RAEATHARAT A ARG

F—f RAMT ERLR
F—ARAMREEFRNCELLE
B AT 7T B B RS AR, 2T 1784 FkE B RARAFKERAT

MR E A, FFABMAHFT, UEATRE

4‘\

ERANIE, 0 CRE T A HL

H

THERAREMEREEAZARET, "HEBHL 1903 F £ H K 4550 % (Wright

Brothers) 5 R A RA #h ) B EAZ R K E . 3 EIZFEFHFFAATOME K

8 See PETER H. SAND, GEOFFREY N. PRATT & JAMES T. LYON, AN HISTORICAL SURVEY
OF THE LAW OF FLIGHT 5 (1961).
8

doi:10.6342/NTU202003037



R K, B BAE BN RRBE . F—RERKRE914-1918)4 R &
, FBEAHRERAF, BHRER [ FREEENL] (Conventon on the
Regulation of Aerial Navigation, @4 < ZZ%» Paris Convention) 7K F
1919 £ 2 XM, AR FHERDRAY, 239 BFH L 43 %o A8 AR
4, NYyF—BRAEL TBRATEH) TREBNALALRABEETZ
FHBEA XL LB HIEHIH, BRF AR [ £FTEBHE] RTEEHA
MEFERZIREKRAY, RLARNKBERBREARIBA L LS, LHRKAE=
BRACE B ZAFEANEZLEREFERFEG ®HRA LG BT ERA
FALZ TRy, SARBHATBMENAR. MK 1933 Fri6) F
NEY B KBRBNEY MBARTEEMN ES RS B REATEFE
S48 e R ERLE

B H KRR R$(1939-1945)2 4%, BRRAMTHELB#HES, 194 F
«Z mFn#y  (Chicago Convention on International Civil Aviation) # % « @&,
oty HABFALAE LT BBRE, AL BEE KA EE

(International Civil Aviation Organization, T #% & K K Ar4Lsk ICAO)?, it —F 42

P EIER; BMR; EFE (2018) , (RAMEEHBEEL , CGRAEERRZTEEY
Ty, 14, & 99-100,

10" See ICAO Convention Relating to the Regulation of Aerial Navigation, 1 J. Air L. & Com. 94 (1930).
#;7~: https://applications.icao.int/postalhistory/1919_the paris_convention.htm (F % B & B
2020/08/01)

T RES (2019) , (PRREHEHRINBESFEAAYEIMT , GHREHPR , 114
1, | 44-45,

12 See IATA CONVENTION FOR THE UNIFICATION OF CERTAIN RULES FOR
INTERNATIONAL CARRIAGE BY AIR. ##:
https://www.iata.org/contentassets/fb1137{f561a4819a2d38f3db7308758/mc99-full-text.pdf. (&% K

5 B : 2020/08/01)

doi:10.6342/NTU202003037



B ROAALE 69 — AR AL &R BALE SR U RS AREA N A AEA

BERMF, EXARBRRAMERFETAL.

%= RAMEEZIERF®T

RAME FRBGHENE, ERABERBRZ, fldo: AEIH. RARE

]
N

5. MEAR AU EFEH. MEBXM MEFETEFTED RM

N

¥4 RE. BRERZH, BR—EB5aaLLlEahkREaE i, BIERA
R RER L THERAEGZ AR A" R RE R AT AL E
Wrdm R &, RIAMT H KRBT AR B A T4
— BBEEBENE

RAME FAEZSBA LB BN ZE, RAALAFTHTLEXEBAGZIRH, AAR
REZHT, AT EmE Y RBRERES, BHEIRY AR ETELR
AR SRR L TR T, W, ARRMEBAELERAI RN, #HEH
BRIE A L BHAR R R Z2RE, T ARIER IS RIFE . Ak, RAMEET
&SN E R AR RIRE AT, AR B N R E K B AR 4 A 4R B S AR
HEAH, WHEKEKE CRAMETE F—MAX [ HFoEBREAREZE

A TR R —HE,

BOEXER; BMR; EFE (2018) , (RAMEFHBEL , CGRLEERRTE RN
Fl» , 14, #@101,

YOGERREAME L, (FoF RAMTEMZ , EEMRH , A 2022,

BOEER; BHER; EFE (2018) , (RAMEFHRBEL , CGRAEEHETE Y
Ay, 14, 7102,

10
doi:10.6342/NTU202003037



— ANESURAK

MEEGLRE PG EARBASATA, BRATETRERIM. EREAZ. AR

PR NERSL, A S BREYO T CEREAYY  (EZpFAHy o (RN

By CGETNE FEBAKRBREMMENERRAINYG, LT AT EH

N

1, AEBERXEEAR. BREMTEEIALBBEBEN FEME; B, 4
ZEMT BT EATS, Pl EMESH. MAEREAN., BERMEFEIEMAE, B
B4y CEEIPNEY BPBMASLANERE A 2N, AN RE R B kAR A

(AR A | T, AR E M A AT A GRS R R AR RRAARAE, X

)

WEF BB BRINE B H BRI AIT A, AT EH R E M AR A

o

ZEM AR, AR RFALRZ LR ABAT RS, AN EHBRZR
AT &I o

W T4, RAMZ RAMIGEZAE, B S EERERIHE, BT
BREE. BRIV E, RABRFEBRRMAAEREZ—, REEMEEYL
M, BRAABRRBATEBMGHZAHRAE", EAGHEEBREFE LX) ZY
B/, HFRASGIINENEER, RFLBEREGEET, BRIRAERFE N

ﬁﬁﬁ?‘ﬂ/ﬁ!’] V,(fff =3 é’jffx}%:g{

16}, EATR (2019) , (EAERIHY , B29, Sk BHE,

7 Zrwis; sk fAEGR (2017) , <A T %Aez—%u 41 iz@f [tk | MAZRIHKR
CEIBFHBZRXEEHR , 9K, A I

PE R (2004) , (EBMSAHRBEBRERRERBEBENEER TGRS, SH=EE | 27
#, ' 24-25,
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F—FK RMBEBAYANBNEZIEZRLS

RATE AR, Ak BNE. BRERR LGRS, A7 i,
BB AL S AR R RAELER, AP ARETHABSEALEY ITHIZTRF
F, by BB RACALGR G B 2 B 6 RAUE R4, DAL S0 38 iy S8 A7 7% M) JA 48
ZAERE G, REAEFG AR, RAREBRECHREN, FEBARMAERIGN
2, AR N B R A A B B RALHLE

BN AR EZ—4E", Mg (X#H a4 ) XRR. L. 4
AR AR F I RAARAN969 F 5 F 2 THhLMEHENE]  (Vienna
Convention on the Law of Treaties) % A#>, ZREAMBEBRAYZ T (kR T2
F, A 2009 F kIR kERZ [ ANREBEOSHEA BB ALY | S [ &4 g
FBEBEN ] (ATH (@A) ) , WHEEAAEFTEHINE, AAYKE
Tk 2R MNP BTREAEIAE, EABRRZEZIZS. |
% [ 51# 8 (Special transformation) 7 X, #AFEK* ERAHRA LY R
N2y, FRABNEZ—HRy, LEABENERS

RIERE SRR BEF S 320 BmmER G TP IR [ EEPEIANRE

FERERLGRRZXEARAEGEIBART N, CENEHIAHZL

9 Zdp (2014) , CGHREBMGLAGE N R BIELPE R 5 B BRAE 4 81 E R AR M AR 09

WA, EEMBZEBETHY , A, B IS8,
0 Zdp (2014) , CGHRBEIBRfEZ OB N BIEEPE R P B BRAR 4 1E R AR M AR 09 A

R, KBEMBZIEZATH , FAHE, 7 I81-182,
2V FiEa (2010) , (EAEEAREEE: £ , KBLEHEKREFELHEY 394528, A

190
2 AR KRBT H 329 BEMAE L
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#, RAMTFLBRANTZAESREARXEZFAIARIMEARS LA &
BRI HRT . LT aBAEGHRNQRA W EF LR A IEERE, F
ARRE T RRER ABERTOWHE, REIEREXFACLIZRAZTS

3T, AANZRENEREARAZS, TRELERER | LM 8 2&5
[ FRE AR KRB RABETERE BT @ T, SELAHFRNE

)k 23

Z R RFFT

FoR BEBRAKARENBEERZER AR

AR ARBEBRAYAZLZEHBE X MG LY, LRHAZET A TZBE
HE" REREABBRRALHR, AR T QA BBARIS RGN ARE
B, B ERMEILARSHAE LARZFN, REERMAKEER, REH
A RACE B4 3015 N B AL

B A ZNEEL, EEBAFE N EZA, 8RB ATARE RS
ST A IHLE, KRB A —BEERERTON, MERARI ALY ER T Y
MHEE LR, KMo AEE. FE. 645 RAMTHES/ATHRGF 4B R

Ko BB AHBHMERE, LA THER. HE. o455 87,

B R (2014) , CGREBMEL B N AR SIELRE E 5 B BR84S E R AR M AR 09 A
R, (EFEMEZIEZBETH , FA\E, A 206,

R (2014) , CGREEMEL B N AN SIELRE E 5 B AR 4 L E R AR M AR 09 A
R, (EFEMEZIEZHEH , FAE, A1T9,

B R (2014) , CGREBMEL B N AR SIEERE E 5 B AR 4 L E R AR M AR 09 A
R, EEBBEZIEBZAEHY , FAHE, 7F 218220,

13
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B AT % B AR A B BN 49 A 3 TRARIE N B A A RAT B HL N 2, I 1) i I
RATHLER LI 6 Z R AT 4, M LSS N ZH L KRB Re4R, TXER

ALE 8] o LT

M

Shey

[ %4 safety | 2 [fR% Security | AL A4S S RA, KBS L EZRTLAT
RELR £FFo RIBAFFFRERK, [safery) ffls [—ERERXR—EFRET
YR REZ4EE | (the state of being safe and protected from danger or
harm; the state of not being dangerous); w [Security | BJ(R35 [ AR E KAt
BERZ B RAGFmRRITE, AP aLFHEAAGKIEITS ] (the activities
involved in protecting a country, building or person against attack, danger, etc.;
protection against something bad that might happen in the future), w7 &,
AR A, [Safety | RAERERHAIR. LEMA; W [Security | A& Fib

B mE G EF R
KA BINEET KT, Safety FHZHA, AR AREERAR. LT

ZIAEMREAAAE, Bph [ &) ; f Sccurity FHAMEAAAKETITAH. BB

26 Oxford Learners’ Dictionaries.
#}s4: https://www.oxfordlearnersdictionaries.com (B & B : 2020/08/01)

27 See JIEFANG HUANG, AVIATION SAFETY THROUGH THE RULE OF LAW: ICAO'S
MECHANISMS AND PRACTICES p.5-7 (2009). #:
https://books.google.com.tw/books?id=louWDwAAQBAJ&hl=zh-TW (Z# B % B : 2020/08/01)
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F R R AT LA RE, JE¥E 469 Safety % 1A %k (negligence) 3 ;

77 Security B % A& L £ KX & & & B (criminal or malicious intent),

IRk TR A RBRAT AL ER

N

BZEMBZEIAT, THESARE: EETHEITAHREETA. A

@kﬂ

AN RRBZRAEKRBEMALR, RERAYERNLZENERET, FHME

PRZH X 5%

F—& FETHRATAZRAEEL

BT TRk X AFARFHRA 1963 F CREAEY F 14 151k L
1970 5 CGHRFNEY A8 L. FERE 1 MTFER TR —F; k5 1971
F CRFARANEY RS ATRET A —; FE 1974 FHME CEhdn
4y %17 R E 1 RAGRBRTTEEFTBITA) —F. A TETAH LA
RERME S, TRMBTIFITATEAEETHMR. KB (ZpFAg> F
17 fmi# 2006 45 8 MUNE, REALARAMEHRLETEZRES 2451
K, FETHRITAHBRARRAMEZ 2L T IUTA XFAHIT 4

—. FEHHFREE;

28 See Gautam Acharya, Legal Aspects of Aviation Security Measures Taken at Airports, THESIS
(LL.M.) MCGILL UNIVERSITY, at 16 (August 2005). #&3]| & : #E (2010) , <KBEEHE?
TRERZZEMERY , B2T, REXFFZREAES RALIMAIH L

29 Safeguarding International Civil Aviation Against Acts of Unlawful Interference, Annex 17 to the
Convention on International Civil Aviation Security, Chapter 1 (8t Edition April 2006). #HKA:
https://www.scribd.com/document/52696237/ANNEX-17-Security (%K % B : 2020/08/01)
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= BEERAFIMESE;

= B

)
o

= 35 ERME LN IFAL

dy

W RATENE B A AR R A T

Xy BERART. EHTRME. BRIBRETEE, A AEATIMRE E;
L. BBERETREELABERIT KAF D ZIT By T35 RMT RS

RE. B HE IEARRARI L4
Mg RBA, PHEBEARFHL LT EITAHBA AT AL
—.  i&3% T H 4 (unlawful and punishable):

RBEHEETFBITARAEAEME BN SIMERENBAFY YL 2T AT
RATA, HSLB R R ERR BT, AT A AT R RE R AR
o
—. Z# I & B (intent to act):

FETHEATAANAEARNBANIBRNLETE, LEBRLRTAN, BLR
ITAHREEEMEMNE, AREIBNARETE, AEABREAY, RRZETA,
ITAABEEZBUEERIAMERT, REARFTAAZBLREE, £L8 kM,
SUAFIE 2 3 B THRAT A LB BAT A dm K89 £ B0

=. 3B ZE B ¥ M (serious damage):

YRGB (2009) , CRERZEREY , A 13, PERMERAE. #5186 FHE (2010)
CEBAE F TMERLZEMEREY , B30, REKXFEGRERS RAATILAA LW Lo

16
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ARIFZETRTAPBRGET, TRELGER K, RIJNERE XL
& BRRFIHENRE, RFARINIGHME, B ARSDRKBHLIZIET

PR NG

F B BIEAT AR KRB

R Aty B 1T MY 2006 5 8 K, RARTAR
%(Disruptive passenger) &5 [ RE R G FH G MM L9474 R, K& REF
WG TAEAR SBEANR 0938 T, Wil SRHE oy ROF P Ande st ) (A
passenger who fails to respect the rules of conduct at an airport ot on board an
aircraft or to follow the instructions of the airport staff or crew members and
thereby disturbs the good order and discipline at an airpotrt or on board the
aircraft.), 7 £ R BT 48 % (Federal Aviation Administration, T #% £ B L%
HF FAA) 2007 4 10 A 1 BARA 454 2150.3B7 M [ AT A4 ) R RZERE
ERITBEPEABATITA:
— RABAATE, TELAR. A Bt SUMEAA R JUT RIS FEZ

(Assault, threaten, intimidate or interfere with crewmembers in the

petformance of the crewmembers’ duties while an aircraft is being operated);

31 Safeguarding International Civil Aviation Against Acts of Unlawful Interference, Annex 17 to the
Convention on International Civil Aviation Security, Chapter 1 (8th Edition April 2006).

32 FAA Compliance and Enforcement Program Order 2150.3B, chapter 4, p.4-32 (2007). U.S.
Department of Transportation. Federal Aviation Administration. # 7 :
https://www.faa.gov/documentLibrary/media/Order/FAA Order 2150 3B W-Chg 13.pdf (%1% B
% B : 2020/08/01)
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S MR R MR SO R BT A (B4EAAR) (Physically
assault, threaten to physically assault any individual on board an aircraft,
including any crewmember);

= HRERZEIMELALZE, HBARLA Y 94T % (Otherwise actin a
manner that poses an imminent threat to the safety of the aircraft or to others
on board the aircraft),

* B AT ¥ F FAA JRARy 435, R #.48 & K (Unruly Passengers) 947

%, FEE TR RRALE £ 09 B &R, A LI R ] T HAn SR 5 A,

#2018 £ 9 18 B XEAELEF FAA 454 21503C7, LI d A

:ﬂa
mj

HER I A B, LARBREIZETAHATRBEERAYLTHS

o, ERIRRE, POFBATENIAT @5 BRAEE R F B EB R EAT

(BEMTHEETFAABRR T THEXIATARE, WITASAHZBR, B —
A TRERIARE, BN ZRTREZNER., TE2RBELUBBERRZZIZEITAHBE 12

FE T B G RAT A BB A2 L

33 FAA Compliance and Enforcement Program Order 2150.3C, chapter 9, p.9-29 (2018). U.S.
Department of Transportation. Federal Aviation Administration. ##-:
https://www.faa.gov/documentLibrary/media/Order/FAA Order 2150.3C.pdf (ZAK & B :
2020/08/01)

34 FAA Compliance and Enforcement Program Order 2150.3C, chapter 9, p.9-1-9-2 (2018). U.S.
Department of Transportation. Federal Aviation Administration. #7-:
https://www.faa.gov/documentLibrary/media/Order/FAA Order 21503C.pdf (Z#Z K E B
2020/08/01)
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TR BB EITAHITHINM. RITAAMTARZEIRNER (5 =8) —

(—) ZBEH—: HAZEN. LB &8 (Careless)
BRIBITAANLZBATALETAZ, WAEFTHATRTERE, TAASR

EEZAT A Bldw: RERTRA BATHES ZBAFERAERA . BRREMZ

BAEATHFH, TARBIBEATAHY EHLFRIFAIN M,

(=) EBEHR=: &F. THE R (Reckless)

BIGAT A AN BBATHNHERRE TR LKL 2 RN T 2R RFHER,

~

FEFETARZLEBRRIZYE, Pl RRGEZBREZZLLILE LR L

W, RITAHANBRERSE, BHARZER, EIRFITAZHFERARMBALK L

(Z) EBEH=: ¥%E%. H &8 (Intentional)

BRIGITAAIL BT AARET AL, ITHACRZATHER RS ERRM
BUEMBREAZ. Blde: HEEAR LR FETHIE Y, BHEARTA
FREZEZIT A,

TR, WHAHERBHRLTZAIAZILE

HI A B AR R R EREBAITAHAAIEEATS, HETHRORE
WRAAF ERK, BB ZIBR TR LBITHAIZERATS, 8 [ &
HAEMEE | ER LA IH BB, TEARBA2ZEIERE.

R BEREIRAT A AL

22 F

nﬂ«g

P
;ds\
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—EREBRARAIEREETTHBEEEL (K, F, aKXEX) , T

R TR BB R "8 TR A AR ZH A

k1 FEBEAER fo R EEIAT A7) A9 LA B BT A2 S AT

B EALE
AT % RE AR
(B AZ R AR AL Z)
(1) A EHERTHEMEAE
FH=
(Using a laser to interfere with a crewmember)
(2) FTHMEAANREX
FH =
(Interference with a crewmember)
(3) #R 49US.C. § 46318 # 5, AF %X
B BAT AT I ALA R
(Physically assault or threaten to physically £ =
assault a flight or cabin crewmember under 49
US.C. § 46318)
(4) #R 49US.C. § 46318 #. 5, AF %X
EPE
BB BAT AT F BUR T 3R #) Pk ) 09 A B

35 FAA Order 2150.3C, Figure 9-2: Sanction Ranges Table.
36 FAA Order 2150.3C, Fig.9-9-i. Interference with Crewmembers and Passenger Violations. % B % 3t
United States Code, U.S.C., Title 49, Chapter 463, Section 46318- Interference with cabin flight crew.
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(Physically assault or threaten to physically

assault a person assigned to perform a law

enforcement function on a flight under 49 U.S.C.

§ 46318)

(5) #R 49US.C. § 46318 # 5, AF %X

BABATHAA B I Z A

(Physically assault or threaten to physically =
assault an individual other than a crewmember
under 49 US.C. § 46318)
(6) R 49US.C. § 46318 # 5, HRAT. #
AR RIAMAAT AR AUAT 2 SRR 1
1& Je 47 % (Sexually assault or threaten to FH =
sexually assault a flight or cabin crewmember
or other individual under 49 U.S.C. § 46318)
(7) &R 49US.C. § 46318 3%, WA MM
A R B H A A R AR AT A FH=

B 04T A

21
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(Acts in a manner that poses imminent threat to
safety of aircraft or collective safety of other
individuals on aircraft under 49 US.C. § 46318)
(8) M LAhH4T%
i =
(Smoking on aircraft)
(9) IR FHAAR E
i =
(Tampering with a smoke detector)
(10) X RART L AW KA L ALhTs 202
{z(Failure to fasten seat belt/harness or
FH =
failure to occupy approved seat or berth when
required)
(11) REAFLAER XE T AR
(Unauthorized operation of a portable | —
electronic device)
(12) R B AT 3 %0 238 Hr o AR oH
(Drinking alcoholic beverage not served by 48—
carrier)

22
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& 20 wEERET

RAEEN. RE &Y ERAFHRNG/HEATEY
F45— & i3
F= PR = B
S4B = = & KAE

450 % B AR E M FAN JRAR 40 M K 4847 B 3

nu‘r

SR H4EM, AR EE

ST

% 3: FAAIRR B AR F A4 L Lk (BARR: ALAR)

48— (B RR) 45 = (b AR 445 = (S AR)

IS S A 5 R, WR G4 E 5T A
TR A B A%

RS AR

A BATHE M M | AFABERBERITR | AT SR RAE BT R

R A AR I A AT M A B
AF R BA BAT R
IR B AR LW N
AT PR T 3R B kA
A TG Y AL
69 A B

37 FAA Compliance and Enforcement Program Order 2150.3C, Figure 9-1: Sanction Matrix, chapter 9,
p.9-4 (2018). U.S. Department of Transportation. Federal Aviation Administration. # 7 :

https://www.faa.gov/documentLibrary/media/Order/FAA Order 2150.3C.pdf (%R &,
2020/05/15)
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HRAT. BMEANE XKL

o NBAT AR JUAT 2 3K,

B HARICAT A

AT A2 & R B

S NIVNENE 3 5 7a i 2

BB NIT A

# b 30T B

PR VR AR B

AL G 12 B FZAT A AR, BFBAEZRRARFTHE=GERATA, B
W e, BFEATAHBRILRETHRATAHLR ZRNLET L AMENE, BRIBAETR
TRELAERETHEAAIER, RELTHE. WHEN THRZAE RS,
P LA ELRBMHATH, ETBLEI R, HMEENILEREEKRE AR
WRCEBAEBROIHE, BRHEARITLZERRIRHETE, THfARR KA

BABRAHLIBERLE T ERINEZEARE T

Fwip ELREGCKBIERZRIETA
% —38 17 BB BRAHLE N 8 B REHK KL
AT AR ELREMN. BN, AT, RoE. PR KFEMNEILRE

BRALE 2 ] ARE R, RI|HFERRINE L BAERZEMIELRELY
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& 4 DREABRMENGERELEELR (BARR: ALAR)

B EY

1 B

LA

T

HE A

prad | PEE mei | A | 2en | ack | s | BT
wi | A = | #m | ra ot
BE T ® ® ® ® ® o | o
BHER ® ® ® ® ® ®
i ® ® ® ® ®
EX TN ® ® ® ® o | o
N ° o | o
A 7 ® o | o
x ® ® ® ®
AR ® ® ®
F 3k [ ) ®
EHE ® ® ® ® o | o
T ® ® ® ®
ik ® ® ®
T 32oh 1% ® ® ® ® ®
AR ® ® ® ® ® o | o
47 7 o o o
2t 7 11 9 15 7 11 7
25
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B AMGI T AAE R 15 RERMRE NS —HBA [ RiEFL%AeHE T HEK
SR AT IR, WL FL R B R B BB RENE EMATRIL. BB
KENBEZEBRLZRNIT A IRZNETHAY. . BREARHY. &H
R A MERNAMEARTREITASTSF, AFGHRE, A ARA
TR AR AR "B (AT BB RN A RERERAREIATE
ZHE, BABRETRE. HALERME . FHERE. I3RS EAE RN
LE B FAUE 2 8] B SR, T A AT E X R B IRIR AR 3

R AIALE 2 EME LR 3 o

=78 2R BERAE A ELAREMHHILE
F—k TEME

R P AL B RAR AR B BAT TR 3T, A [AR48RE R FRH K

8.1 B #H A

FERE IR, FREAATHE—NY, FHRFERAEMRERLAT

S

811 B A A TREPTLIBITA; K

8.1.2 Jw ik K& BT AT RSB B MR B/ RALE N8 I RE 5 K

B B BRI B RATEE M, FPEMRTAGE Sk, #sh: https:/www.china-
airlines.com/hk/zh/terms-and-conditions/transportation-clauses ( /4 K & 8 : 2020/08/01)
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813 B HAS T FHMAR. RARRAZALSTE R A, H 23

XL RATH; K

8.1.4 s KMAT & Sdh. AP KRG BRI (AR BEHREY

‘i’/a) 7%]‘1’/{’]‘-—2 F]/)t

8.1.4.1 T2 BR 91 8h, BARS C8 M8 T2 % HE;, X

8.1.42 &3 H H ARk B TAF IR AR &

8143 & AR AAREAMREEGRMEZZAE, K

8.1.4.4 42 TIRA AL, S B KA 5 A1 AT L2 )

MR AT, WEAHHIA B REML BRI ZAE R BB

. BEMRIMGEERTHIATELE. 5F

2\2\1

54T 4 R

8145 ZH B HAAR LA T, B4 . Rtk RARMEGIETA

BAMEABEAERAR; K

8.1.4.6 EAA MR EIEFHA ZER; R

8.1.5 7 B R AL F FAUR A I LTI L Bk, Qi6ERAEE M

AP R JE [ RE B My 5o AR A IEMEF, K

8.1.6 R BFAMEEH,. BRIFREME ELARETA; XK

817 HBIERBEZZERE,; &

- (PR )

8.2 & il fn
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Mg 81T RF RN, BT RBREMTREREIKEATZIE N

MRAER, FEHA PRI B B R IAT S do Rk B A 35 ]l Jo 2 LA

BH, FAUEE T IAERK.

83 EHMIER

8.3.1 Jw sk BARIE F 8 MR F 82 A M R BIBRBERKFA R T#H, EMMA

TIH Ak B AR 0958 0, LR BAT AR R R 69 3R R

%,

832 % 831 M kit A ZRENHEH, RIELBRIFRETHITAN

EATHRE, RRIRBAREIT A RYRAORE, ERFEEME

fE, B HHAREQEBERRFARTHRAE LG AEXHER A,

AL IE R, FATH KEEAE

06Jan.2020 #5 A

F_B RRME

RRMEEEMGRE LF [HRLEZREERS | BRALEBAMERLH

574 F

7.1 B 4B I A9 HE A

¥ B, EERTNGE T FHE. B https://www.evaair.com/zh-tw/index.html?aka-
clientref= ap_p (FR#AME B . 2020/08/01)
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FUFEHR, RRAE AAMERTR R A E & 38 Je ik BB 48 R BIR B R AT

F; ERAEHEHTETREER. ZHRETRE-HE, RERZFELK
kB RIAT S
TN % 7 AT B R L2 R4 d I 356 ;

712 R GRBERIATETRAEABR MR E M E MR, R 4T K

1AM

TI3 BN SR, EXBHREN. FRVE, GHREAT. Lk

RE ME B AY MW RAR;

T14REBEBREREEETETS, KREMENERBE KRN TR

L BEMITAE

715 s BRI BRAZEHRE
- (PRIERR)

7110 s B ik H TR RAME N A RME &AL S

Z RN, BAKRERBE R RKBHERMRE N TERAERREFTH N

dm T
K5 B2EBABMENESRETGEER (BARR: AXLAH)
= | BAEY | 5. i | FEE | Gk | .
AL 2 4] if&g HEAY | R Gh¥ | AR | ARE i‘%:‘"
) I ) ) .87 i )
FEAE o o o o o o o
T RAL o o o o o
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HEMBEATR, PEREE @G AIIERIEY, Taf: HLLHL
AN BB REDYEHAY G RE. AT AT FH AR ETE R R
ARG R EZ R oH, AR AR REMA B R er Z4E A
B EBWEIMEEETHRTEARE. 58 IEEITAFF T, B,
KRBT AR AAEE 7 AL, 845 HREZIT SRE (S HAHARED.
FoHE) MARIIREREE GZL. R ATE SIEA A TR, A7
HERBBERXGZH. BANNEZES, REMERVEREHI—4 [HREH
AEBERGHEAERET A, RERENIDBL RN TREL BT AL,
AIGBH AMGR TR EME NS RGO BT B A BRATH, L5 A%

ARBEEZ2H, AN TFIERSE E R THAZE MK

=3 &

M BT GRS RITHRF FIRFAT A S B L. B RE
WRBEHERE NG EERY, TUAAEMENAHAERIRT, T AYE
AT % & BTk B F & K4 "E— 1K 8 o

2y ROAME, R ATIB 15 FZALE B RALE 2 &) 52 2 TRE B RAUE 2 8 47

BRI BT R A A T
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* 6: 1TRABRMENAIERE L ELR (BEALR: AXAHE)

BB ARER S #ast
R FRAEIET 17
B AR B B AR 13
7] A A R R IR 13
gl B R 10
FEM 4L A B S E) 9
e ¥ @ il fn 45 48 RE ?
[ RGFLEe2ET] FARERT REBAE N E—RI) A EHE

Wo HATAHRTIHE AREARGMHEER TFHEF, HARHGAEIZEHE T

pul\y

Hg, ZEBBIABMAABIZERB TAETF, HBAFETFREEHETIR

i
&V

=
\_T.
B
A

I
o
ﬁi
._\

w
3
4.‘.;\
&
<
i
?\‘L
Y
e
4
»
N
=
e
by
2%

BRERGAERAARTEBIZIEE T TR, FEARRYBHERE. AR

KRB AL A AR BAH B BREIG AR AR R AR A B ITER

BLEBIMRIN, TFEERABAN, ARRFEIEHEERETINBLEE. R
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FEAR L A SR, 2EEh. FAAERBERRBBIEFMAR SR B TR ZER
ZaR AR

2017 B BRALIE & TATA Z 403 30R " 3 20 1 3 5 2 A0 56 S U N
A R R B R ARAT A T MG IR F — LR F A, RALRAMIL AT 2R E
VAR S M B 51 KK B A AT NG XK, THRGFRAMILRIF K.

£ HiE2 e NISB AR EERBRT B 1983 £ 2000 F B 3 & HKAT
TREZRFH, FRERAMTREFFAA F 5 TREMBZAG 5] 4200451 A
8 B %#8 AC 12080 [In Flight Fires | J24t %3 2%, AR RITF KEERH
TR EHE: () ki QT RAM LKL OF%H. DofRHKH (Bleed Air
Leaks) (OB € EMRBEHESF; AIER KRIFHELE: () RIEF BB EH
%A QBT BB, QT 1) (R) A% OTRAFLIEF

MEBAHRBARERH, #AESARNERMEA 5 XK, Badiii
MEXZHARL. BRENBTBEUBRIZRAGL. AR EEEETRBAIEL
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Part 121 Accident Rates, 2006-2015
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M4k —: NTSB Accident Severity Categories, 2006-2015

‘ Part 121 Accident Severity x |

NTSB Accident Severity Categories, 2006-2015

Serious Unknown
2006 2 2 7 22 0
2007 0 2 14 12 0
2008 4 1 7 15 0
2009 2 3 15 10 0
2010 1 0 15 14 0
201 0 0 20 13 0
2012 0 0 16 10 0
2013 2 0 9 12 0
2014 0 0 13 19 0
2015 0 1 22 6 1
Major

« The aircraft was destroyed, OR
« There were multiple fatalities, OR
« There was one fatality AND substantial damage to the aircraft

Serious

« Asingle fatality without substantial damage to the aircraft, OR
« Atleast one serious injury AND the aircraft was substantially damaged

Injury

« Non-fatal accident with at least one serious injury but no substantial damage to the aircraft

Damage

« No person was killed or seriously injured, but the aircraft was substantially damaged
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* 28 0 28 0 0 28
* 395,715 1,517 394,198 1,517 754 393,444
106 H 215,442 1,024 214,418 1,024 481 213,937
180,223 493 179,730 493 273 179,457
* B 50 0 50 0 0 50
3+ 429,542 1,493 428,049 1,493 647 427,402
B g 232,488 1,027 231,461 1,027 448 231,013
+ 197,022 466 196,556 466 199 196,357
* P 32 0 32 0 0 32
3+ 458,227 1,849 456,378 1,849 824 455,554
1085 g 247,775 1,291 246,484 1,291 551 245,933
+ 210,417 558 209,859 558 273 209,586
* P 35 0 35 0 0 35
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UNRULY AND DISRUPTIVE PASSENGER INCIDENTS

AND WHY NO ONE LIKES THEM

There has been a small reduction in the overall number of cases
reported from 2016 to 2017, but the issue remains significant.

In 2017, 8,731 incidents (2016: 9,837) were reported to IATA,
equivalent to 1 incident for every 1,053 flights (2016: 1 per 1,424
flights). However, the proportion of more serious incidents

has increased slightly.

In 2017,

8,731

unruly incidents ~~--

were reported.
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Safety is the number 1 priority.
Unruly and disruptive passen-
ger incidents can threaten flight
safety and good order onboard
as well as impacting on
passengers and crew.

Delays

Unruly passengers are a small
minority but their actions can
have a disproportionate impact
on others. Other flyers can have
their journey disturbed and
inconvenienced as a result of
delays, missed connections and
diversions. This can impact
holidays and important
business meetings.

www.iata.org

That's 1 incident
every 1,053flights
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The winning formula

STRONGER
LEGAL
DETERRENT

+

ENHANCED
PREVENTION
AND
MANAGEMENT

AN EVEN
SAFER AND
BETTER FLIGHT
EXPERIENCE
FORALL.

Itis one of the

TOP3

safety issues that
concern cabin crew

An |ATA survey

in 2015 found that

Unruly Passengers is

one of the key concerns

of cabin crew along with
unexpected turbulence and
inadvertent slide deployment.

NON-COMPLIANCE

with other
safety regulations | INTOXICATION
NON-COMPLIANCE e d
. X own alcohol
with smoking
regulations

Incident Onboard

One of the main issue identified in the reports was intoxication through
alcohol / narcotics. This was mainly due to consumption prior to
boarding or onboard from their own supply without knowledge

of the crew.

Seriousness of incidents

LEVEL 1

Disruptive behaviors which are
mainly verbal in nature such as
failure to follow crew instruc-
tions or violation of a safety
regulation. Often these can be
managed by crew through
de-escalation training.

LEVEL 3 +4
Life-threatening behavior
or attempt to breach
cockpit door.

Physically abusive or obscene
behaviors, verbal threats of
physical violence, tampering with
emergency or safety equipment.
These are difficult to manage in
the confines of an aircraft.
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