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Abstract

Background and research aim

Suicide and self-harm are major global public health issues. People who
self-harm are tens of times more likely to die by suicide. However, there is no
evidence that the incidence of self-harm repetition has decreased over the past 10
years. Therefore, there is an urgent need for evidence-based interventions to reduce
risk of self-harm repetition. Emergency department, as the first contact point for many
people who self-harm, provides a window of opportunity to intervene suicidal
behaviors. However, existing treatments of reducing self-harm repetition mostly
require intensive human resources and time costs and thus are unsuitable at the
emergency department setting. The volitional help sheet (VHS) is a brief,
theory-based intervention that can help people form implementation intentions and
facilitate behavioral changes. There was preliminary evidence showing that it may
reduce self-harm repetition. The aim of this study was to develop the Chinese version

of volitional help sheet and explore user experiences about this intervention.
Methods

We conducted a qualitative study. Face-to-face semi-structured interviews were
conducted with Taiwanese patients who self-harmed over the past year. Patients’ past
experiences with self-harming and non-self-harming coping strategies were explored.
The VHS was translated into Chinese and back translation was used to ensure the
correctness of translation. A web-based version of VHS was also developed in
addition to the paper version. The patients were asked to use the Chinese version of
VHS, paper-based and web-based, and share their perceptions and feedback. All the
interviews were audio-recorded and transcribed verbatim. The framework method was
used for data analysis, with a framework being developed to summarize patients’ past

experiences of coping with crisis.
Results

The 14 interviews conducted were in average 60 min in length. Nine female
patients and five male patients were interviewed; eight of them were 20-29 years old.

Most patients were in action stage for behavioral change. A framework of
iv
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‘crisis-coping model” was developed to incorporate a range of factors that influenced
patients’ self-harming or non-self-harming behaviors at times of crisis. At crisis,
factors that may contribute to self-harm included — to avert suicide, cognitive
restriction, stigma around help-seeking, negative experiences with help-seeking, and
concerns about bothering others. By contrast, factors that facilitated non-self-harming
behaviors included positive experiences with help-seeking, fear of the disfiguring
effect of self-harming act, expectations toward intimate relationship, wishes to be
fulfilled, and considerations about the impact on others.

Factors associated with the acceptability with the VHS included easy use,
provision of detailed coping strategies, difficulties in understanding the text used in
the VHS, negative perceptions, and disagreeing with the situations and solutions
included in the VHS. Some patients commented that emergency department (ED) may
not be a suitable setting for the VHS intervention as at ED they were too distressed to
engage in the task. More patients preferred the web-based version of VHS compared
to the paper-based version. Patients provided the following suggestions about the
VHS — to provide detailed, practical, and tailored coping strategies; to make the
design more attractive; to provide information about resources; and to use caring
words in the follow-up booster VHS. A modified Chinese version of VHS was

developed based on patients’ feedback.
Conclusion

The crisis-coping model based on patients’ experiences provides a useful
perspective for suicide prevention. Service providers should take into serious
considerations patients’ subjective perceptions. In Taiwan, the VHS intervention for
self-harm repetition should make its content easy to understand, make its design
friendly and attractive for users, avoid wording that may bring negative feelings, and
provide practical and tailored coping strategies and information about resources. The
modified Chinese version of VHS can be used in a clinical trial to examine its

effectiveness in reducing self-harm repetition.
Keywords

self-harm, feasibility study, qualitative study, interview study, psychological

intervention, brief intervention
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7 % (Wu, Whitley, Stewart, & Liu, 2012) o @ 35 & i B Hjhri® iz 24 € PRI 5
# (Swedish Agency for Health Technology Assessment and Assessment of Social
Services, SBU) ** 2015 & 3 £ — 78 ¥n 4 £ (alertreport) » zief &ec L $ p
FHOEERE -ZHELI Y P G EFHBEERELTRAf GRS 5 4p

ML IR R G H A T2 FER BB PEYRIFARIEfE &2

TP H e ot b p i F'J’, Hp Fg,%% AR EPTHA B ARG T EL
@*%%%%%%%’Eﬂéwﬁ%ﬁﬁ—ﬁh%@%%wﬁﬁgikﬁ%%%
Beod (0 ANERA S FET AIRE & SRR L R R SRR ﬁ*u
@FEE?“%ﬁim~%?3j~ﬁ°wﬁﬁmm+l A% (4R AR L
P&}%T%E'é v P4 H | 4 R 2953 | (SBU, 2015) -

)
‘.'E\

3 ﬁ’z:}}% ANELEHAF Y 0 BRI EREGHRaEE B 1w 5%
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