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Abstract

This research is to investigate patient’ decision making factors which influenced
them to use self-pay medical supplies instead of the items covered by National Health
Insurance. In order to understand the decision making behavior of using self-pay
medical supplies, an open structured questionnaire is conducted for collecting data. The
subjects we selected are from six hospitals of which patients have ever used self-pay

medical supplies. In total, valid questionnaires come to 205.

The results indicates that the age, education, marriage status, category of
occupation, annual income of personal or household, coverage of private medical
insurance are highly correlated with the monetary amount of self-pay medical supplies.
The subjects at the age of 51-69 is the highest on which comes to NT$114,192, and The

lowest is the group of 71 year-old for NT$ 67,497.

Referring to the personal characteristics, the married and divorced including separated
interviewees incline to user inexpensive self-pay medical supplies. On the other hand,
the higher income patients pay the higher monetary amount on self-pay medical
supplies. Those who subjects have ever contacted advertising on news would pay more

self-pay medical supplies than those who have not.

The above results interpreted by the coefficients of linear regression present that
coefficient of determination comes to 39.7%. The major influential factors of the results
impacted by marriage status, personal annual income, private medical insurance,
decision making factors of catalog of medical supplies, brand awareness,
recommendation by friends or relatives, advertising on news, percentage of self-pay

medical supplies covered by private medical insurance ,

In the era of biomedical innovation technologies highly developing, self-pay
iii
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medical supplies satisfy the diversity of medical service requirements. However, the
elderly who need more requirements are short of supporting by private medical
insurance. The results of this research are helpful in improving the benefit system of
National Health Insurance and the current policy of long-term care. Open related
self-pay medical supplies advertising moderately that could be useful in reaching

win-win situations by enhancing control policies, medical ethics and usage regulation.

Keywords: self pay medical supplies, consumer decision making, marketing stimulation,

health belief.
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Flg A s e Bl i d B2 5 REF 4 Mo FlERFLS FlReas BT
RFR - A RN RIRPF RIS o BT LY e AR 72 B
B0 A HEA TR ERHERELL o AT F A A HE] 4
PP E B E R B AL B LR R TALE C BEHY R R ALK &E @
BR&Edp B A fp AEBRinan @~ 5 R 2 APM AR o 4 Fl R R4 R
o k@ F R TR ¢ 7B AR R R S TR RS 0 B4R R
FRA gy e ~ 2 BEERF ARG TRALHAEFTFRT RS R (112
TR o F ARG L A RF RFRRBDF L T 45 LR R R
S BHe o PEREE AR AR CERERERLP NI RERE TR 0 0 RAETR

RIEAp F o Ap B 4 R O$ 8 o =T 23R 01 2 BiEgc ¥ B 4ol 3 (Andersen, 1995) ©
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HaRE — fEARE — FREE — EHERRF

A0SR 8 AR FEE R B SRR
3 AEFER I
REES

7o &k Anderson, 1995

B 3 ~ Anderson 7 1960 & 4% e B 7 5 Hoss

REGANS AL RS AAERPRE GRS E ]

(-) BTl (Perceived susceptibility) : 45 B ¢ i BLe=f ¥ it fe & F 85 s i1
hg o iR R AN Y BA LR EARR ARG BRI R p A

B {7 o

(=) B ELEE L (Perceived severity): B A $Hfe & X A H¥ L B R FH 1 L

ARG f B AR IR AR SRR (7 5T AR -

(

Ji

) BT F (Perceived benefits) : B 4 £ RB-R UL iR FH T 0 1 PLITR AT

PPN T LR A S P A T 0L T B o

(=) p % 78 M7k (Perceived barrier of taking action): B A 4 BI5GB~ E# 7 it
FADRES T AT RO b 5% o F PR W s £ - éfg%

FFRFFE > pRRALF B A THRAPDE R R -
P

(

1=y

) F# &% (CuestoAction) © 3 & 315 BH R 7 5 BFnflj - FHRE

b4

RF O GNIRAER R RN R o PR E ¢ 7KL A B

W
£
S
N)
=
3
o
Py

15

doi:10.6342/NTU201901209



~

M e FAAE s FEMBEE - 2 L B @5 G ¥

1970 & s p¥ Aday 2 Andersen i & B {7 5 H55% > BN R R iR 7 5
Bestae oo o 5 T A e B TSR BRGE ks T oAy 2 T
FHROBL ) Fr Bie o #7 TEFRAE LSNP, ¢ K2 5ol (policy) ~ F
% 7 /R (resource) % ¥ W PRA% 25 (organization) » r ¥ e PR R e iR
BE FRRIER T He o FRIRIEIY 0750 (type)>Ht (site)~ P 7 (purpose)
2 fo % PR (time interval) e @ '—%3)%‘}%1712»1% ot RIREDNT R FaEL AR
? 3R - FRIRIAIY 53 iU (convenience)~ ¥ 7| * {4 (availability)

P47% (financing) ~ 3% % #+12 (provider characteristics) 2 & (quality) s BLE: °

Anderson >t 1994 £ pFx ¥R F A RN LA B o BHE A L TR F

% %1% | (primary determinants of health behavior) ~ '—:}”;éB’»% K PR3% 17 5 4 (health
behavior)2 i + ehw 4 | (health outcome)= B " A%t 75 Fl& | §
%grﬁ%g%mﬁﬁ?ymF&%g%mﬁﬁmeg CIRT g b oenw A o
AR FE R ¢ FRAE DA T FRA R R R L ARE )

bor M BTRBRA 0 ¢ 7 M s > 2 ERE TR CTRBFRIRIEG S e
£ RANG Y F RN R o % e~ B AR YR DT F o blAed 8 2

pOAGRATREE R - R

Wi

N SN LR TR LR

EEE YR EALA -

KBRS 5 - B (dynamic)? § % § (recursive)shficst » 2 F R
e * L RAFRROFIFRF AP e 50 4 FRIREE DA K S5 (Evans
&Stoddart, 1990) © ¥ = = G > i A @& ¥ FR RIS DR R ISR (Blde BB
AT S FHREE R NARER 2 PR FRL ) g RFB A DREE L o Fl
Andersen i 1995 & FFx i3 I gt — H058 > B R PRk R (7 S BN L B TR S

FERE 7 5 ;Y (-] 4) (Andersen, 1995; Andersen et al., 2000) -
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il Aot AR,
"R " HEEBE
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[

F# kR : Anderson, 1995
B4 B i EIRE L B 7 5 05
REGAKSSEY BARTERBBY SAICFE  HEMNB A TRE A
LEREE R LB ARKN R LEY AR B AR M 7 AT
R TR B AR e SN M ERE AL 4 R TLBAEL I ERERF G

A EFEE O FFET AREBMEIRE G L DB IR T (Glanz et

al.,2002) -
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AERY T KRR}

1970 & Sdeih B idzdh » § ¢ ¢ 3ALEH ~ wILH
2P

BopHErilAs

$EET A AR SRR R T R

LT iAo T R K 7 A

ARER R ERE 4 RER AR

1970 & % 8 % 23§

3 p 1070 & 15 8 X #0034 ¢

RIS N 3 %7 - A SEEF R

VIR S ER

FRIGHAE RS R RS

KA RBA G A SRR o H SRR

ERE S ESEELAR
LR
FERATABMET LS LERA Y
AEPA &~ PRFRZ T

FHE B

‘-\\]«

PR R AT A3 R

Walters and Paul (1970) R EE A A RBEF R
* A G PRIRE F ikw o AT R j—:j::@
A7 2 /j‘%: 7=

Engel et al.(1973) bR H Eﬁ‘-%ﬁ 75 BAEFoR* &

g%zéLaiﬁwam%awéoﬁ
A

Engel ,Kollat and Blackwell (1978)

AR EAK B RATH 2H
FREflER I X eRE YRR
R S
FREAAAAp B ERSFEES
® LT EAMEZ A BACIRIREE 0 & 3
LR T i

Williams (1981)

EEE S A AT

AR PRAR D
sﬁﬁﬁ’“wa%&ai‘ﬁﬁgiﬁﬁﬁﬁ
AR

Engel, Blackwell and Miniard (1990)

/}JF‘ f”?‘*&fp’@‘ E
ﬁadﬁiﬁwé@ﬂ
ﬂ‘?“ﬁ/éﬁv&i‘ v ‘E"“

BERE SR
LA =
AR B AR
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£ % AR AREES

Kolter (1997) FEEEsdpB A FHE B R E
# ‘Ei‘é ‘xéq*%/f@gé_ ~ PRGE S

Arnould, Price and Zinkhan (2002)

PR

ﬁéiﬁ%&ﬁﬁ@@w\aﬁ
PRAX ~ TR 4 2 Sk eniffg o H ¥
OF FABME R RAE SO S
W@ﬁﬂ‘%?‘m%‘@}‘
Y A SR R E A o

P =2
P wy Tk

SN

2
g

\‘:v tifs %:

i

Zikmund and d’Amico (2003)

~ .
=

u
[ i
(L:rx Qfx “mk-

*?ﬁ%‘ﬁ§§ﬁ‘%$%@
.nyvhl—rl?'g‘\.,mlglt /F'f'v"’é
N R AL LN L

FR
%

Overby, Gardial and Woodruff (2004) U R I AL I AL b S
R R YA SRR DR
oo TN TR A 4? oy R A
¥4 5 (trade-off)» w2 7 il
A2 T a o B PR E YT T A

‘am

s— v

4 MR HmETE AR

|

Schiffman and Kanuk (2009) FEE ST REEF R HA S R
FHEOFH FE - FREME AR

(i & NEER)

FEIEEFRE P FRY TR ORE P EF LA PR
ﬁﬁ@ﬁé%ﬁﬁﬁéﬂﬁ‘@gﬁﬁﬁ’4%{ﬁi‘ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ
0@ 4 Fﬁg;ﬂ*%ﬂf L B0 A 1960 # i+ d  Lavidge & Steiner #7# J17 & &% |
BOSS o S R F AR F R AR BY (e ) -FTang Y S R E (B
EBHE)-HAEASTAL LERLE . 7 (BLY)-2E A &P %78 (Lavidge and

Steiner, 1961) °
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Roger 4% 11 £|37@ A U ATE Bl (73703~ 378D ~FTRA) R
Eetif g H iR F s o GRS Fur ik A TS BT E BR A
gH o MRl TR, L RATFEERLFE > SREFF B
BALEM A SR B ik BAARSY T BAB AR S BIFER T B
% #e ¢ oo arak (knowledge) B A A EMEF S T RATF S OT A IR
(persuasion) : A} = ¥ = & B F $Fenfi & - A2 (decision) | IR N IES duE B
7% ~*% {7 (implementation) : i&— # 1 91 ¢ * £E* « gFzn (confirmation) @ 2 F

/%X (Schiffman and Leslie, 1983) -

EKB i} & 7 5 #3545 #7n 4 Engel = 8 ¥ % P o 2 it #
b ’F.”j % AR TR A G R A (problem recognition) ~ F iz £ (information)

¥ (7% % =% (alternatives evaluation) ~ P& ¥ (purchase) 4 % P (& 3= 3
(post-purchase) ¥ I i # i Az § of 1 F w8 P BRI E F RRITLIEG
g AR AL 0 S R AEmRR R P 5 P IR A B A S o F
P AL AL T AR M T ARG A SR BRI UL o B
HERIIFR B R FTRESETEE G A BAFARMRET A %
TR AR TR ERME T AT AN Y §REFHESTE > TiFrp 2
iR FAY ATREIBE AAMEHRS €90~ T - ZAK 75 (Engeletal,

1978) «
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A TIME IR R RiEBAR TR RGN

| R ARsE 2R BIEHE
&
R 5% [ rasrie s | wans | Wi
ABHES
FIL
N -‘ﬂ"ﬁ’jf % ,}_iﬁ.
R s sy 3%
ATAS s
ey B LR
5 | HEHEER
AL N
A %u%%&:‘
_ &%
s 4 B
= | d
[

F# kR - Engel etal., 1978

W5 EKB i # % 7 5 st

Kotler #T# M H-F # 17 5 ¥ L & 0y § 4 7 5 F1& Tljgesg = F st L4p

FF F R INEA T e R N o & B AR RRY P PR K

WAAREF S o AAME AR T 5 (Kotler, 1997) o

AT R B | Bkl BEARH | MEERRER ME AR R

& s X1t fe] 28 32 ko & iRiE
B4 % L ARAS ENE: 21
g Hh A S BANEAE
1244 x4t ¥ ok B H AR
FRIRAT A B EEE

AL kiR - Kotler, 1997
W6~ MR # 75
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R 2 ﬁfh%f"vmﬁ‘g\'ﬂ%

j‘g‘:‘T}ﬁ' fgsfﬁ 2 /T}ff”ﬂmlj‘ﬁ\r]’% %K/ﬂp'?]z’ ARF R TR S
LR A R A T B R R G ATE AR ERE R e

WEZ MY B REFER .
- TR T T

Fo4 TR T P prp i

e % EIE P
P RFRFREERTE 2 TR RE T
“ueg (2007)  FAessy 2 TRAHRE ) B AH NG E RGBT L L
£ HELA
Sk RN I S RS AR R S
Hp B (2009) ?ﬁ*f’ggif ﬁﬂﬁﬁ%J’m%**%*'?
R M FA LR ERBZAL TR A2
MR R ek % F%qu-J
HER N F,Fg)%‘ﬁllz&m"*’ HRETHT P FFg)%‘FRﬁZ“—’n
(oA, L AER S AL FARLFRIRDEG @ F T

$lE % (2012
2012) FIT o A RGEE D R FRIRIET G SRR L L LK

M

Ftif g g OTO)F ™ Frodashs bl 4 F 8
AGEFERS TE R FRMY > B AT F T3 DTC
}%@‘5 ;ﬁﬁ?,ﬂ?'ggi%&% < 2 Em q\‘\ W'Jt,—f‘—’gé"f\f'” *Z2_Ben
g -2k

g @ (2008)

FHEAPM S E RIS TH e e F oA 4R FRHBOERE S
Bl 2R RpRAAY F SR ER TR R 2 R FeEE

2% 3 4l kR o
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L5 R F A PR RE

w A ERE Sl R S
Goodwin et al. ENR %51,% TR L_ﬁ@é?}%mi FoRE ?5
(2002) BRI TR

Balabanova et al.
(2004)

EEMFRF TR D AR FIT AR & F &mik
AR R BREER Y PR

Felton et al. (2006)

T AR B LR BB (T

F#ﬁ%%ﬂﬁﬁéﬁéﬁ*ﬂ%’%%iﬁ3@%4“
45¥’f3‘§1 i F R AR A HERFY

ﬁﬂwﬁ~b@mmf f@ﬂﬁ§§%&i?’k%4
2% (2012) FREEAG BT TR A BAENTETRES
PRyt RS é‘—+/tlﬂb7‘ Fiens o0 gt A
FARDHLR & o3 TR i HE
S PR G e R
PRFRE YDA &L Fs m’%lﬁﬁféﬁ
% 4 (2015) Fot LG §owdphi ot > Hedodk T AR C EAVRIRE

2
TR e AP RE o

o E (2013)

Fatie o p Rt E S AT BRI ERGY aEg S
L (B) M ER P dor 230000 2o Roo

FOR T F A R R AL S0 A RAPRT AR B4 E o 2 el

E%ﬂﬁﬁiﬂﬁﬁé?%%F%ﬁ?ié%ﬁ’aﬁwﬁﬁiﬁé%%%ﬁ%

?5 75w

_"Sra,r-l',éjﬂ_”\’/\o
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® K LIRSS

MR AR AL R AR SRR A T 0 R
ﬁ*%%ﬁ%ﬁﬂ%fﬁbﬁwﬂ‘sﬁk%fﬁﬁﬁ
EBEATMFLRM -

Consedine et al.
(2005)

FRAREAFELIFF Fmiori 2 LRZFFRIFE
f"?m;ﬁa}ilﬁ’ﬁf”é*’k’%ﬂ‘/\‘"%F"f"lk

[
Chang et al. (2003) B RBEA AT LB E PR A

Tt B Bop A REBAEF T BT o B e &
&\ﬁﬁ@\ﬁ@%@gégﬁ&&%i@7&%ﬁ‘ﬁ
AP IREZAT 2 eI E2 FRRF LI AAN > & &
POLERBIRF RIS PRI E [ RN -

$ 1A% (2018)

PR G ARSI G LR (IT) 7§ Ak §
Ku et al. (2018) oY FRPEERE ;f)?;ﬂ’m}#? A H hFE o
)1;_41 ﬂi@.&g R RS BR TR i);?‘eﬁ f’%’fﬁ%z—?;"

FI* RS TERE S T S ERE S R P RS
B R R E Aol B et e R
X S A et SRR o

Darvishpour et al.
(2018)

TGRSR T P ik b I e i R chis
Lo BFBEoHEL AR RER% (/= 135511999 =
2.676) foiz & A3 ( S=.447 211999 =9.168) 7 i & 4p
Mehd By 4405 5 At e gh sy

Sadat et al. (2015)

b

TIRG P OORERI BR Y DA T o G RGBS A
AREFL o
R AN AR RS ERIB AR S AR B I - o

WRAPM 2 JRER Lok 6o FE N L ARRAEY AL AN R R R

% p:u*s‘}\lﬂb F IH ;?‘/PJB\W‘{?’ g#ﬁ’\"é‘% ]{:r:; °
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Ber iAo HEFOLBRART T AHRED T
:}%“ o

PEE W (2017)

ﬁ“_"rl;'g W; T‘Bl“\

ﬁﬁ%&@%gﬁ%%mﬁmﬁﬁpz’@*@wsFg
B PRARPE > HFrgite Fl& Y p A & 1 r;%ﬁm%
Flz % (2012) FHETHE AL EL B &%H*ﬁﬁ”éﬁﬁ*ﬁ
Wag 4 o TFRBLHROLY R FERED R FRIRED
TR
Goozner, Merril FRbesric #-F o (75 2 AL LR B R 222 EP Ay
(2014) y%waﬁf%Vw£ayw@#go
”ﬁ?ﬁ* ﬁ#%%ﬁ“'“f%iﬂij§4’%
M2 4 (2015) TR T lé%ewﬁ$*?'%7§% PEFL M
% o

%Wéﬁ?%*’ﬁﬂ%’ﬁﬁﬁﬁ o P LR i

8D
2 R¥ (2013) B~ BB e S i R L B e & )4

FHRL R PR A SR AE A RPRL P 7
EEES (2013) MEAR DL R TG TFFER ) TRLER, 4
WHEE TR, %

it ﬁwwmf&@%ﬁ@&ﬁﬁﬁ%m%ﬁ’ﬁ%ﬁ
AR ARG F R R RFRA DY IR F L
) BB AR ERARG O FRL N {ea B ARG
A,ﬁﬂ]{-—’/‘%}&?bbs’t};rg o

RS (2017)

FHAE R %»ﬁ&iJ?E i o B B EA

Mardanov et al. PR EHAHE L AR HEFRE -2 B &
(2013) Efefer KT REESFRY L HES DL ER O LS

RGP BAER LS
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e e (2013) LEREG e FHFREHAEMES S TG é%%
M EENE ARG ASTE RS dRTE
HERALFREHALE DL L NS H A
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FRHE EARFZH O FFORERIER - PAFEFE - GREP XS E
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C2 G RAE D A ]

T iR 2 }I% is » % & Kotler #t4 1) Marketing

Yo 7 Ao e
T84 R % W A hRERE B 1
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*
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%
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N FEF R ERsE ST
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EREENFOELE CFFR I REEANERAGTL R EP FEFY
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4o
-\1,.\,

:‘;J’— 5/\"%“{’/” évu%wic’*piﬁ:é]]\* f; 1|“%%3"—ff\
tS BT o R TR 45 1% Content Validity Index (CVI) & 4 #+ 0.6-1.0 2 & » & foxk

T LRI R R R e o

29

doi:10.6342/NTU201901209



ERFMRTEALLEANE B AR E R - M

FHEPEART
Ao F-HIF I NEFT FAHEFR BERFEEFANZL AP
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&
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&
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¥
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L BERTARL )R RFRAERE L4 HCVIEfri TAHE* L4 8-
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RSN Ve —— * ?'\:; j:‘%% o
P EARTHE 84D 0.8-1 7 1 0
PRFHALRES (53640 0.8-1 5 1 0
#ppFHAERFR (123D 0.6-1 1 9 2
&3 0.6-1 13 1 2

AR ECRBE o > AFETHEYPN A-REORETIN AT ARESR
P 5 G R A M SRS ek I ARE ) AR SN - R
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BT ETREL AR T B R (£ ) RAeh B L Rk I e

EITRL AT R LN E (D) e
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7 o
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(z) 43 jF 4 17 (Multiple regression analysis)
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2P RE O DARHRMEY FAE AT F AR LR R

g s 2R .
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(- ) 8@ 944 115 & (56.1%) > = {01 90 & (43.9%) > § %3 Kt 5

A MR E

f
(z) &8 i amE® e ELht¥5 87 A o[ FRI5 19
TyaEds L 6143 Kk (BB L L 1274) - Py H %2 E&%ER*E5E
FRFH dmf st sl - HERFROLGHY > P HLE
# % 50 K (7)1 T K 34 4 ik 16.59%151-60 & ¥ § 60 4 ik 29.27%61-70

AF 634 —'F,’z Wt 30.73% > @ T1 A& (Z ) At 5 48 A R ik 23.41% o

(Z) HTREFIHRIETRESGHRLXE I ERT 77 4 (37.56%)
Bt B2 BT 63 4 (30.73%) 0 B¢ B 46 4 (2244%) 0 @ KT AL

BEBEY P T RS 19 4 (9.27%) o

(m) HFRTIFATHE R BREFES 537 134 4 (6537%) & & 115

32 4 (15.61%) 0 ABArdas & A & £ 3 19 4 (& 9.27%) -
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TG AT S 2B FE R S 107 4 (522%) 0 Pz AT

Fm2 4 5T 4 (27.8%) 0 @ P S AR TERIR G 41 4 (20%) °

AT IDE o AT A RS - E LT I0E o b 121-180 F B
BobF 724 (35.12%) 0 @ & fcr f61-120 H K F 58 A 2 (28.29%) -
B60 F(F)M TG 42 4 (2049%) 0 @ 181 F(F)k FRIF 33 4
(16.1%) -

FLesnT o o DAL i d - E R E T & 181 F U F
82 A ik 5 (40%) > @ & fcr f121-180 FH F 72 4 x 2 (35.12%) 0 B

60 F (%) T HF 324 (15.61%) 7 60 ()T F TF 194 (9.27%) -

FEPARGEH ISR DRI PR R PR R
PR EREE R G169 4 (8244%) 0 2§ ALk ikt b F o iR )

36 ¢ (17.56%) «
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210~ AL g 4 T F FF A G R

AT wAB (n) gAYt (%)

e 5 115 56.10
- 90 43.90

E# 50 e 34 16.59
51-60 # 60 29.27

61-70 % 63 30.73

71 48 23.41

T e + I F (#) 61.43 +12.74

Ky R B(A7)" T 19 9.27
37 (F ) 46 22.44

S 63 30.73

- SV 77 37.56

FAAFRE IR * 19 9.27
¢ ¥ 134 65.37

a4 B 19 9.27

d 1% 32 15.61

a1 iR Ak Ry LE 57 27.80
E S 41 20.00

ES Bl 107 52.20

[FESEEZE RPN 60 § T 42 20.49
61-120 & 58 28.29

121-180 ¥ 72 35.12

181 F 11 ¢+ 33 16.10

Fheth T i T 60 § 1T 19 9.27
61-120 § 32 15.61

121-180 ¥ 72 35.12

181 7 2 ¢ 82 40.00

FEF A RS & 36 17.56
& 3E 3 169 82.44
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vRZFLHEH R FFHALE S LG FRAT (R 11)

(=) RFFRARE{HETAREFR 137 4 (6683%)h 5 H5 5 F
Fdwg 664 (322%) 0 ¥ehg 24 (0.98%)7 irﬁiﬁ,%&%&y%%_&o 4%
iﬁa%]@bé %"%h‘f%‘ﬁlia@‘_; 96,033 i»%gc‘.ug ?g,ht$% S %

BOSS8 %0 i fEHME ? THESRREFRENFEY

(z) @™ pFFH (ZLFHHEMEHALHEIRT 5 R FH (7 2%
)& s s BT R IE B F 58 % (28.29%) 8 F 0 H St G L
2f RS L HEET 36 4 (17.56%) 0 & * BIRAR L EH G 26 4
(12.68%) » # W &g & A 5 A 1 K B4 25 4 (12.2%) ~ P ARALELE 2 Hf2
Lt 24 4 (1L71%) ~ ok & Bkl $ 23 4 (11.22%) ~ WA F £ 55 20

L(9.76%) ~ Bt B A St 16 4 (7.8%) °

(2) FRFHETRALTRE FLHE LR § P FHE 20 2 FHT
125 4 (60.98%) B ki L3R FHF 70 4 (34.15%) > @ § 10
(49%) 3 R AR - B 7 f R FH AT Fo B 2a R F
HIIEEE 5 99,647 ~ > kiR LN H %5%3‘—"1’-‘&'94?%?"; 80,546 ~ -
BELH AR A RFHEDERF R P FHA T RELIRA P
-

(z) ARFHEFLFT AP LS 20— H ERFT A DL G FA
FRYIAPFFHLGRESSAEGF  FLHETRY FH LN
50,001 %-100,000 %% 73 * (35.61%) % % » # = 5 10,001 ~-30,000 =
$ 44 4 (21.46%) > 100,001 #-150,000 =% 35 * (17.07%) > 30,001 =
-50,000 =% 30 * (14.63%) @ fé & B 5 150,001 %-250,000 =% 19 4

(9.27%) ~ 5,001 ~-10,000 =75 3 4 (1.46%)~250,001 ~-300,000 (0.49%) °
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FUEBAREFERFETIO FMATHERY § R FHTHEHS

98,614 ~ > & = & 5 300,000 ~ ~ & -] & % 10,000 =~ o

FABGEHERR ETHEL TR AR FH (5 AWE

M)t s

AHP G R A BB AT A S R 112 4 (54.63%) 0 F

57 4 (27.8%)F /EF A RIGT f 2 FFHEE A
#p

A (17.56%) T & G if 12 Pf& s f
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%11~ p

B FHER S e

thaB(n) FR(%)

¥k o

B F
[ﬁﬁﬁ]

g EHEN

AR R ITAR

SRR ST RS DR

RESE

28

o o

BRI
B ¥

lﬁ.‘r'i"éi

SR ?
F 4
AR QY ]
Ak Fop
M OARSL AR
ok fi £
F)’E E?ﬁi ﬂﬁ—‘
PRl T A e
WA A
H 1

T~

2P RFH
ERLIFEEFH
FFE T

5,001~10,000 ~
10,001~30,000 ~
30,001~50,000 ~
50,001~100,000 ~
100,001~150,000 ~
150,001~250,000 ~
250,001~300,000 ~
T e L (%)

XA
jx_»glz?;rs? ¢ ;;—

o EL (7)

0

0
137
66
2

36
36
25
23
24
24
26
16
20
58

125
70
10

3

44
30
73
35
19

1
98,614

36
112
57

54,430

0.00
0.00
66.83
32.20
0.98

17.56
17.56
12.20
11.22
11.71
11.71
12.68

7.80

9.76
28.29

60.98
34.15
4.88

1.46
21.46
14.63
35.61
17.07

9.27

0.49

+63,768

17.56
54.63
27.80

+44 571
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g FH e

FHNp P HARF AL PRSP FHOEH IR AR
HAFLHEE R P FHOTATRA 2 EE S 107 £ (522%) B
G5 Tk, § 844 (40.98%) 0 § T AL, § 8L 4 (39.51%) 0 @ Kii

TEpie LR R 58 4 (28.29%)0 4 15 4 A w B gt AL (7.32%) 0 4ok 12

212~ % §§ FH e Tgens R

A 71 oA d(n) T A (%)
ERFDI AT ERES  FHTLR 58 2829
AR R FH LR LS Y 81 39.51

.y
\
]
e
| S

RR 2 107 52.20
ALEE e 2 84 40.98

?F MR R
FRIFLE R A P F AR AR S G R T (£ 13)

('_) E :u.P

e

THIARER &G -p 2 DA FERER ARLE R
B s g ,%H%%ﬁ%ﬁ%ﬂ%ﬁﬁﬁ#ﬁﬁﬁlﬂ‘
A

(75.12%) ~ 3 £ &% 5 43 4 (2098%)~ &L L% 4 4 (1.95%) °

(=) FLOEFFIHEFFLAERAERIFFHARE 2 S K7

AFELF I3 4 (8927%)~ F £ & F 5 22 4 (10.73%) -

(2) FHORf  FIHeRs P FHE RS ER 3R HART SN T
FoHAAKERS 140 4 (6829%) F ERF 5 554 (26.83%) £ L

L% 10 4 (4.88%) -
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(2) FHRPF FLHIR L FHARD HER) F F AR5
MAETAFERF 85 4 (4146%) - F ERH 5 73 4 (35.61%)~ &R 4

414 (20%) - F B EREF 64 (293%) -

(I) FHASCEZ S FIHER: TFHASPEZ A8 #Hrd G R
?%*i/L%#E&gf?é v B § ’\%\fr%ﬁfr? E{_‘__Qdﬂzé 85 % (41.46%) -
SmAELAE 7L A (34.63%) - AF ERH L 29 4 (14.15%) « 25

SFEAERLETF 20 4 (9.76%) -

(=) WHABFEETA AL H IR THERI R TR N ER ¥ H
ARAME S RS A AR ALY 044 (4585%)  HF ERF 79 4

I

(38.54%) 305 F B E&HF 23 4 (11.22%) 224 £& 9 £ (439%) -

(=) gt [ E e 7 S = R i I ff‘&ﬁé’ﬁiﬂ ‘?H/J“Aﬁi
BHEFS B3 AiTaid ?{92 A(44.88%) ~ Hgn s g ERAPH
&

3 714 (34.63%) 335 7 B 7 Y LR LG 21 4 (& 110.24%) -

(M) FrRELX2ALIAGET TFrpd L0l g8 § ¥
ARAMET S RS A AT ERIMY 83 4 (4049%) H X E R L ¥
69 % (33.66%)3uE K E£&F 33 (161%) F A £&FF 20 4

(9.76%) °

(1) HEu @A gy FengB Ay gns: THe LEASE R T ED
BEyHHER RFHARAMES > A EL M E 103 4
(50.24%) k8 5 ~ B 2 2AF £ R K 66 4 (32.2%) 0 b w Fiug Ay
EEeBRE RAPM FIA G 169 % b 824% Aai R A LF 34 4

(16.59%) ~ 25 % B3 £ & 2 4 (0.98%)
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213 EJ A FFHAKTF DA F R

W

- "
z & Z2LL 2EE X

g £ PEL

Al N N N N N

(%) (%) (%) (%) (%)

A A pEE R - 154 43 4 0 0

BRI R R I (75.12) (20.98)  (1.95) (0) (0)
F 4 oaudik 183 22 0 0 0 0
(89.27)  (10.73) (0) (0) (0) (0)
FHg 140 55 10 0 0 0
(68.29) (26.83)  (4.88) (0) (0) (0)
FHwp 3 85 73 41 6 0 0
(41.46) (35.61) (20)  (2.93) (0) (0)
FiasoE 2 38 29 85 71 20 0 0
(14.15) (41.46) (34.63)  (9.76) (0) (0)
FART R T 9 79 94 23 0 0
(4.39) (38.54) (45.85) (11.22) (0) (0)
FARTR T 21 71 92 21 0 0
(10.24) (34.63) (44.88) (10.24) (0) (0)
Fragaial 33 83 69 20 0 0
(16.1) (40.49) (33.66)  (9.76) (0) (0)
B Agadg il 66 103 34 2 0 0
5 % (322) (50.24) (16.59)  (0.98) (0) (0)
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I8 REABEAFAFGEAEHLMG

AEREFLH LY FEAEEAF A FRFRSE FEHEW LM G

AEHE RGNS RIS SR

-n\a.

FARGEREFFL, BT B
BT AL G2 B4 RTALE LSRR S 3 FA G B A RBeenE T B R

ARG SRR EAIM > A MR R F L6 4Bl kdeT (£ 14)

:-;&\

- \_&ﬁb’if&k,ﬁ’_xﬁf“} %FI’

MR hE SR R £ HELE (F=71423,p<.001) - 2%
FAFEREGnESE LS 2P o TR i (69.4%)61-70 & (22.2%) =% 2 >
AT R G ARG 2L B0 kT ek § (35.1%) e 70 ko b
2 4 (35%) e EMF RIS AAATHT LG A e hESEF TG 0
ARG FmES @ G e FRE R E R 230G 2 ERE A e

ﬁé" o
CORTRAEBFARGLE AT G

THEORTRAEF ARG H £ FLE (F=41.683,p<.001) -

2P A RS R TRREAS Y > UEG) Y T kR S (33.3%) & ¢ B
(30.6%) =% 2. ~ & L1k 27.8% ~ ~ F v b ik 8.3%E S o dp¥ G F A Fig A IA B
PIFEHFHEF AL O A F P B RE bR A UR()Y T8

it I S N E N
CCBFRRE R LR £ MR

Fp R A R R 4 G S H 23R B A B (F=44.047,p<.001)° &
FEF 2R AL R EF A RGE ST S 0 e e &
%&%o@&ﬁf‘%%ﬁﬁﬁiﬂﬁﬁéﬁ%ﬁ&*Gﬂmowﬁgjf&%

o F A8 rjln\;b?-??ﬁ$%ﬁmﬁ o ILAEGH O BlE (5.4%) 0 A 2R R
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&R Y g éﬁx,ﬁ,—*‘kb B E X (3.5%) o
o1 EA A RS AR M G

g F R A RG4S H £ B ¥ LB (F=56.99, p<.001)-;

FRARRSHOIEIE S Y o LG 3T

b F (77.8%) ¥ BF F 4

el

WG VA LA A EFH AT A 1 2B T BB (58.9%) > @

»ﬁ DIE R e R l‘/’ﬁ ’l\;ﬁﬁkl 1F—‘ﬁ kB (64.9%) -
TR AT S R R M

TH R hB A T r B A RGN £ B IR ¥ 4P (F = 46.588,
p<_001)o~;;«)§fw. A FA A Y o B A E T, 60 F T i S
(52.8%) A ¥t 5 F A F'e a7 2FF (36.8%) X 84 KL (44 6%)/»\#?“2‘ pen

Hieo Brrip A E s ¢ 121-180 § F 5 A 5 oo

5\

S RIET BT B ARG £ BT

L8Rt o r 2L RS T T ERG BF LR (F = 49.144,

P< .001) o i2F # 4 BG B H e RpeE o~ Bl o I E T B 60 F 2T Gk

F;..

(36.1%) ~ 61-120 ¥ 4 2 (27.8%) - & f} ¢ Whi§ 2IWATALHFH &
ol o0 TheE T b 180 P FEEL LIRS o @- Had o G L
FRAETR P FM AR AL H RS R o & 121 bR
895% > @ A WRAER D FFHIAL AL HEE T 2121 F

b ik 80.4% o
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U ARGEE ETRARR DM F1E A 4T

wg s TSt RREAET s
a. i b.$% & c. 238 + = & p-value
1% N % N % N %
# & 71.423 <.001™
50 f 12T 1 28 13 116 20 351
51-60 % 2 56 42 375 16 281
61-70 & 8 222 36 321 19 333
71 f vt 25 694 21 188 2 35
TR 41.683 <.001 ™
B()¢ T 12 333 5 45 2 35
RNCEY 11 306 26 232 9 158
FpH 10 278 37 330 16 281
S N, 3 83 44 393 30 526
AR 44.047 <.001 """
A4 0 00 6 54 13 228
S 4 18 500 79 712 37 649
B A A B 2 56 12 108 5 88
& i 16 444 14 126 2 35
Y *w 56.994 <.001***
FR I 28 778 23 205 6 105
wg«; i 4 111 23 205 14 246
ES: = 4 111 66 589 37 649
B A HhT 358 4T 46.588 <.001 ***
60 § 12T 19 528 15 134 8 140
61-120 ¥ 15 417 30 268 13 228
121-180 § 1 28 50 446 21 368
181 § 11+ 1 28 17 152 15 263
PR 308 o 49.144 <001
60 § 12T 13 361 5 45 1 18
61-120 ¥ 10 278 17 152 5 88
121-180 § 6 167 44 393 22 386
181 § 11+ 7 194 46 411 29 509

Al CAEFATEGEH A I DINAS IS LV A EEEH
C.3R: »3N4% *m'ﬂe"a_f/\@xﬁ i
"p<.05 " p<.01; " p<.001
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P& MFABA FHIEARAREE FPHETLN G H
3 84

AHIRARP U HE TS FB R RHFLH LA A T F R A

RPN L ER RS SR L E
- ELHRLALE AT EES R A FH AWM G

B A SRS LR NER KT RE  BFRT S 1 i
B B RaeE A R EFFRAFREEEA PR U AT TN A

BRET R LR EEELR > 4 B4kifieT (£15)¢

(-) &2 :m7 *if?\m-&’éﬁ,j}é\‘ﬂé\’}‘rf LREAED B Tﬁj e
ﬁh‘% ’ —;El:”’( 7:3 61'70%« f—; 97,109 ENRN 50}%]1‘1‘ ;‘_; 86,500 ERINE ; 71 ;%4

TS EGE S 67,646 & o

(Z) KYRAFIHIORTREAETE) FFHEHT HF LR F=43836,
p =003 MFTHELAFEFL P FHTIHEHE 106,240 &
BR o BAZEHERFLOIT2 A F P (BF)L £ 5 91,783 & - H(R)

P L9 4 4E 5 46,579 & 5 E il o

(=) HQFphim a8 ankF in i T 2 p B FH £ MF AR (F=2.905,
p=.036) F L% 5 AR RA p FFHTIHEH S 113842 ~hF o 2
Fh e AR AL L 98495 Ao~ ey AL L 73,016 o~ IR A BT
B o5 71,553 A5 B o

(z) 2FABFIHI2IFUER FFHEFF BFLRAF = 15395,

p<.00D)-F 7 ¥+ %5 " 281 17 Hp REMTHEE S 115290 ~ 5%
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[3X)

FAREFEFRLZTLSST A pRRG IIEEE D R FHTIOE RN

& 68,202 ~ o

BAhERN CFIHROBA R E ) R FH AT REFLBCE -
17.184, p< .001) « A 45857 F7 § $H1iB £ chifor 2 181 gt 2 b §
MEIEERF 5 145258 &~ for & 1215180 F2 R H T30p ¥ &
s 104,581 &0 @ fer b 61-120 F2 BH T FFH LS 74,129

oo 60 T H TS EE S 60,345 & o

P for LB E R TAE O 20 F FH AT N
13764, p < .001) « 72 § % § fheshi for & 181 F 01 H p ¢ FHT 04
A 5 122,805 Ao fer B 121-180 FH T304 ¢ FH 49 5 79.282 %
e B 61-120 HH TI50 F FH A S 79,500 &0 fer b 60 H AT

H T ym g b L 43,947 A o

FARG EIHEALE ARG P FHATIHTLRF -
17.326, p< .001) ¥ 7 ¥ % 7 A e Hop ‘%5%7%‘1'&"35%’?:% 101,582 ~

BURELH S R P A RRnp §FH TR 55278 < ¢
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2 U5 A AT EFRHD FFH LGRS LhAp b R A AT
A g AT B FR N Ti=#c %% FiE p-value
Z# 50 kT 34 86,500 57,300 5.391  .001""
51-60 % 60 114,192 69,967
61-70 % 63 97,109 59,801
71 g 48 67,646 52,593
T AR M(#)* 2T 19 46579 34,159 4.836  .003™"
F 7 (%) 46 91,783 62,767
S 63 93,172 65,853
-V 77 106,240 61,509
HEHFPE *H# 19 113,842 83,868 2905 .036"
A 134 98,495 63,140
LA R A A 19 71,553 44,535
E Y 32 73,016 51,682
1 1) f o iE 57 68,202 45914 15395 <.001*"
fLma ir 41 71,557 50,285
ES R 107 115,290 67,499
B A hT 3 T 60 § 11T 42 60,345 37,392 17.184 <.001**
61-120 & 58 74,129 56,423
121-180 F 72 104,581 60,194
181 § 11 ¢ 33 145258 67,996
F BT ¥ E Jo 60 § 2T 19 43,947 26,904 13.764 <.001™"
61-120 § 32 79,500 50,066
121-180 & 72 79,282 49,769
181 3§ 14 ¢+ 82 122,805 70,682
FARFAFRGEGER & 36 55278 45700 17.326 <.001
PO 7 169 101,582 63266
" p<.05; " p<.01; " p<.001
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S RETEE R FH AWM G

AR PR FHD TR AEM T E B FE AT T
KRR FMFLE CFRAE HEAL PEIHELEY pEFHE
WIHE 5 107854 ~F LG R AR AL, TIHEWE 78187 A0 f ks

FH TR T ER AP BEIES K o o™ £ 17

216~ 74 PIpcEp 3 FH AL M TR A4

G R UP ~ N T8 #%Z FE p-value

e R 7 58 107,284 76,465 3.278  .072
z 132 89,450 55,386

Py Y g 81 93,309 62,634 .089 .765
% 109 96,072 63,374

TER L A 107 107,854 65,621 10.942  .001™
z 83 78,187 55,256

A e 2k 2 84 91,689 70,068 .390 .533
Z 106 97,434 56,813

“p<.05; " p<.01; " p<.001

Ji

CERPFFHARTRE D FFHEWM G

ERDFFHARAZLE R p R FHEWLE B B & iR

PREFTRRIAFEL I HRARY p R FHTIDE 131714 ~ 0 F 2050

AP EEREOTIHEFOIOI3 2RI AL LNTIOE3F 84503 ~ om pH B
ERAFFHARAR L HRDH FFRM AR AP HLE -
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2L~ EBp P FHARINFHELBRAH §F FHETL 247

EE PR FHARTE N ITiof #EZ FE p-value
B BE R Y LR 154 97,359 65,739 1.090 = .338
FEE 43 81,953 53,154
2L 4 107,500 56,789
F 2 anEik AF LR 183 96,160 64,510 3.191  .076
FEE 22 70,909 43,222
Fih *FER 140 93,632 63704 885 414
FEE 55 97,483 62,861
ERLL 10 68,700 52,354
FHwp 3 Y£R8 85 100,359 68,183 2377 .071
FEE 73 96,149 61,045
2L 41 71,171 43,092
7RI ER 6 115,000 98,336
FHARPEZ A8 LY LR 29 100,259 67,413 294 830
FEE 85 89,151 64,359
£2LL 71 94,324 58,292
t e ER 20 98,750 69,809
AR TR e EO 3 9 116,111 67,721 472 702
FEE 79 90,297 65,118
2L 94 94537 62,246
FREAPER 23 90,972 58,674
A e FR Y LR 21 131,714 79746 3431 018~
FEE 71 91,613 64,467
2L 92 84,505 53,085
FEAIEL 21 100,588 68,995
Fraggaodtal 2FLx 33 108,364 78853 1.166  .324
FEE 83 92,709 59,388
2L 69 84,841 58,460
FRAIEL 20 101,625 62,725
Hu g g hgsk 2FER 66 93409 64975 588  .624
FEE 103 93,800 63,004
2L 34 89,147 61,006
t e ER 2 150,000 0
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& B FHEMATIR gL

*W?Mswymm\ﬁ# PEDFFM AT AR F1F i s 47
CE < §+Q\74+gkr§ f.&%&}%,ﬁ.xﬁ\i_,,_—ﬂ_%;ﬁﬁ»vg;hg%ﬁ%;

NIEEFS AR Se T o B G RN AT R R I H LR
PARFEH AL 2307% L& AERFG S IR B A TR
Ter s P A FR G ARFZ_FHP IS TN stk 747
FAAE FHSN AMER P ARREAED FFHER) 02192
420 -
B AR HL ROt BE I AR F e ERAPHF G
#FH (B=-31,1332 463355 p= 0212 .010)= & B 4 fc» FAxF - p F F#
EFFRIARF e Efor A TISIF A E LM R A EF R 60F AT (B
=62,090; p =.001) ° B id > F 4 TR H DA B FHM; FERE (B=88081;
p<O0l):> teF F A Bhenm A HY - F A p R FHETARS £ 4 RG L6

A% (B=-848 ; p<.001) ¢

F_‘-

LRE (B=-242185p<.026) H & K FF bifit fFrd s L4 Bk
PlucHm o B F R LR AR R FH AWM G gl E R
TB‘&EPI:’:)‘EE-?‘]% is ’F,uf;f%_’:;?ﬁars” '% A)% e 2L _é-‘t ’ ,‘E,] %%*if%ﬁ“%r—g

wERLe o AT AR ELE KE (B=25441; p<.064)
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%185 FH4

T2 AP B TR e b fh e 47

AR Thdie R il

-value
B i#%  Beta g

¥ i -78,391 44,374 -1.767 ~ 0.079
fu (35278

Lo 6,609 8,462 0.052 0.781 0.436
## (2350 KkMT)

51-60 19,908 12,073 0.147 1.649 0.101

61-70 20,141 13,825 0.146 1.457 0.147

71 ko 8,217 19,254 0.055 0.427 0.670

TRR (FTEIRY NT)

ANCE ) 21,730 17,208 0.142 1.263 0.209

S 27,542 17,950 0.203 1.534 0.127

* By 20,461 18,393 0.159 1.112 0.268
B (572 24)

¢ 4 -31,133 13,392 -0.236-2.325 0.021"

IR A B -46,335 17,830 -0.222-2.599 0.010"

& i -23,256 18,378 -0.131-1.265 0.208
1EAL ($F e RF 2 F)

g iF -17,524 15,282 -0.114-1.147 0.253

2B 4,794 17,115 0.038 0.280 0.780
BAhTsE e (232 :60F12T)

61-120 & 8,686 13,621 0.063 0.638 0.525

121-180 & 16,834 16,122 0.129 1.044 0.298

181 7 12 ¢ 62,090 17,884 0.366 3.472 0.001™
FAFRFR (T2 R)

T F R e 88,081 17,592 0.525 5.007 <0.001
ARFIF_ARERER (37 ER/LA)

E S 4,103 10,591 0.029 0.387 0.699
ARER_Frawdk (3T ER)

E S -9,152 14,100 -0.047 -0.649 0.517
HARFR_FHEPE (3T R2R3R)

xR 13,449 12,050 0.105 1.116 0.266

€& 21,289 12,633 0.163 1.685 0.094

*EL 35,211 28,780 0.090 1.223 0.223
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-value
B % Beta P

AKFR_FHOPTASE (3T RELR)

Y LR -24,672 15,168 -0.131-1.627  0.106

AR -24,218 10,752 -0.191-2.252  0.026 "

3 ER -21,214 17,799 -0.099-1.192 0.235
FARTRTRRE (FT 2 RLR)

Y LR 25,441 13,656 0.127 1.863 0.064

£ & 5,320 9,940 0.040 0.535 0.593

*E R 11,035 15,502 0.054 0.712 0.478
R _ st (272 R)

RS 28,512 8,624 0.209 3.306 0.001 ™"
e Mk (e 8R)

7 OEE AR 26,865 9,084 0.212 2.958 0.004 ™
U N _ARAE (3T R)

7 ORE ARl 21,808 8,278 0.172 2.634 0.009 ™
Far N AFEeE(FTEIR)

T RGBS AR -3,213 8,342 -0.025-0.385 0.701
FAERERAED 7 FHEE ()

-848 183 -0.468 -4.644 <0.001 ™"
R? 0.499
Adjusted R? 0.397
“p<.05; " p<.01, " p<.001
219~ R FH L2 APM FI R FR R oo T
T2 e Ad R T o T Fie p-value

@ §F  373,345,137,563 32  11,667,035,549 4.890 <0.001 ™
i S 374,602,747,977 157 2386,004,764
k- u 747,947,885,539 189

" p<.05 " p<.01; " p<.001

53

doi:10.6342/NTU201901209



FIF HwE W

AEAGZE BRBATAAREMRELH > - B FHMEHR B
PFHRFRGL2BF 5 SRR A2 o BHp FEHR T G285

FZEREARPR PR FHARFL A S S A RP AP PR

$- % FHNEHRET P FHREFRFLLBY

ﬂ
@
e

&

i
‘_‘.
NEN
et
s
Pul
WE
=
e
e
=
X
i
W
3
21
A
*
2
-
L
T
m
i
=
e
el
[Eive
Y
o

PR 5 0 BE T LEFRE M

COATBETRT 60 FRL FRURFFRLE gL
Weid e CWER TR VY LRI R L AR £ B
(HERHP A E o FRABETTIE > TELTNFITAES PR E
HAZEF R RBLRAATA > T2 FELRLA LN F 2106 & dy (F
Ti2) B TFREHERE ,  FRAFHIRF AL RE > 2 f- 30
AEBGFHR FHHE 0 - A FHARA R L2 FR 2 FHK
?ﬁ%?€%§§ﬁﬁéiﬁ’%*F%ﬁﬁ’ﬂw\%&%§Hﬁ&$%%?

dRHWMp FPER%R o R RS iE P EFHAG Wi 5]
B4 L RFPRE FHAEMP 1A T 2T e BT AR PR LIS
FiEiz5% 18k~ & ;“ﬂgéf’fwiﬂwﬁ%ﬁﬁuipm\ ERH L TG FRPEER

%:: » FLIE e iRte E O~ A fﬁ R AR LT R T w57 'g”;;?%(%ki*$
54

doi:10.6342/NTU201901209



Fiin g % g E Rty 2018) -

ol

ARG 2 PRY 2 EF LA QHORFRZ TR T E R

B R FEL U B OF R BRI R SRR FoR
LRSS 2SI ERPEDE L2 - AR 2RFRRAEE FEPHE

PR e fT}’?,&FgFmP Mg ERE S NERE 33/%{‘?51%“?’@&}3;&'%&
Bocidedh B ERT EY L RSk LAERFP HAEETRT C GRBR

HOHFRALDFRARLZ GG FHe S

55
do0i:10.6342/NTU201901209



ARATEHERFHRET T LBF

AL BAREE AT B s KRR BT 1 FA K B
”?@ﬁﬁﬁﬁﬁf‘%%ﬁﬁﬁﬁ§ﬁﬁﬁ*@*ﬁ%?ﬁ%*iﬂﬁ?ﬁ&o

T ¥ % A 51-60 K H Fgﬁli:ﬁ" 5 114,192 kg oom w71 RFEed g F

=3

HTI850 5 67,646 ~d o @ AT T RIEF L BEIAD 0 LT R

>~
-
F

"

&

Menfds s e 1071 Rt B S o 8- I FA B LR A
FAAFIGEAFDEL A ARG F AR S 2RSS
HE B o

EAFERE LTGRO AT R RIS TG 4 e 2

RS R FH At 60 AR S oo B FERIRINE 0§ 2B (T

G REF A BEL d£%*@£$ﬁmﬂ.?Hﬁﬁ%%$ﬂ§%%ﬁﬁ$’

TFEFRARM Y Y ARE e F arEEARRT FAE FRH S § P4 R
,’;,,Hr.sa MiiE H R %‘g%ﬁﬁgﬁgpﬁix& o «‘fﬁ:i?'}%}{i%ﬁ‘ﬁ HEHE ib‘?;‘ FIEE AL T PR

aAEH ﬁ/gﬁ,i—}i&xﬁ, *LLe«jﬁrﬁkuﬁ&F,\; Z_/Q?*E‘b"ib» ’fé ﬁ,;ﬁ,%_ﬁﬁ_
WERGRTRFRFEFLAGOLRAER c A RFHELFRF RLF LA
B R ERAER FEHETY BT EARRRRREARF S ERRYE

PpEAER AR g 2T hA k25 & S AT B FH AR A K2 &b
WA M ARAND FRIFEEREH N PAE 5 22

AR AR PR RS RF 65 Rtk E A ks K4

=

LT AHENEESSE L 4d RUT A ERER L L AE S LT A
5 E-1065]-2%2 [ o B B it AR 0 T I S R SRR PR 45
EARML BRGS0 T L R E R FAS L 0 A
GRS A AR BRI T RE AT o JEY I FHH R ERR T 2

56

doi:10.6342/NTU201901209



ﬁ#%’J%%@ﬂ@%ﬂﬁﬁéﬁ%éﬁ%%%?é%%%%ﬁﬁ%ﬁ%%ﬁ

It = 3 K=
e Aag 4 o

57

doi:10.6342/NTU201901209



FoE pPRr pREHARF LR

RAELHARE PP HAT AL RTE AL 0 s FH AR AUSL L

%,gg§§ﬁ§ﬁ;a@%g%ig(&me8m<0%wﬁw%$ﬂ%@

?Eilﬁy?%ﬁffu?%ﬁ LR RE - Dlcimmt fE LR e 3 FH &S
EFR

FTALR S B A Efor EFF G R BRI § TRk

FERF AP R FHAWGA AL L RALATRULE K (B=25441
p<.064) B P i AP T A FFERT G T AR EREEIHLER
YR FHAL

%—’?ﬁj"é'ﬁ‘%q i %% iE 3] 99.5% & % &@{W‘%Fé&”ﬁ p .i;:ﬂﬁ’fg_ AT B eSS

PR FRBPHEOEEE FRADE SRS o e ART 0 p o ERRF S

W EF o TR U FRET

7“%

SERE-E R R S AR
ABEFA EEZ e p 91 & B A6 (7R R FIR o B TR B e PRI AL A
AT ST PR FIFAHERE P AT B ATF RS BT A
B AP S B RSO R AR FRST  RETERE A TR
2T B R OFEATIFRE AN DAL p»m@»dfgﬁ%‘@%
HrE o ARG EIA AR AL AT EG 2B o AT AREREL
Ao B R G R B DF R IRIE AR BB AHFR SR R

ARFHaRT g Y R 2 FLEFHBE RLEE  FRAL
2 B R o gh@%*Am%&ﬁéi,§ﬁﬁ%&1@i%$§?ﬂz%§’ﬂ
FRW”T@?%)%‘PRﬁ@#r’ Tﬁ}%% 45%7113‘5&# Tm X RBRER T T B gk
TR o AR hp F R R R ’éi’—iﬁ’:?ﬁ&#%%‘“i&%ﬁ'l’*%fﬂ%’ﬁ
MERML R AAERFE SR P FRAD 0 AT L AEREHEF
Kb & F &L FRGEHAE -

58

doi:10.6342/NTU201901209



FRP T AR DFFEEFTREFAPFFHEP TS FAETHEF
FLF RBAFREFTEF iR FREGRE cFRFTER FREENE A
PHHmA R FH LA R LR T RIS L in o B A A
TERRALAHEFRT oA A TRV SHFR R FLOER
WHERa g R FHEREFHLRDLE2ER LFHTELNE LRI
S B RFERGT  FIRRAE R R RPEREIZ he o B
RHAEE R RARPELRT R p R FH ORI HF RIS
iR RARG o FE IR ARERGFRIRIIAD > TR F R

Hiks S RILAp = L g Fl o w2t ERFE R s

Frgyp pmamE DR FREELAR BRI FFFY L L L F
WA FED BT BE o B ORIEE 2 REDRIEET 0 AR Fh B
Hep LAY £ R PMEETF > RRKRTFRRTLFRREL ) FFHE
ﬁiﬁ%?ﬂ%&%%%?%j?%ﬁﬁo&%AEQWﬁdﬁﬁﬁ%B%§ﬁ
ﬁﬂ%u&@&ﬁ%ﬁ%%i&iﬁﬁaﬁﬁzﬂ(%%%ﬂ%”%i@@%A

g@ggg‘§ﬁ¢§?\g&%ﬁ\%W@ﬂ\@i%iﬁ‘ﬂﬁ?’ﬁ%%

J‘"

LR k2 E e EP o THEAFLE oA AP ﬁﬁm* B HZ
B R R AR AN ARSI R R FH LR U§%Hﬂé?
AL Fleky £HSFEFA S PETHE B AR R
PEHMAE T RITAREET ) B F M RS FH R AT - B

SRR FEREHER - B R RV R AL FRR Y R - RS S 2R

SRR g MR ST RAFAS AN L AHA

ZRIFLF PRI R I AENLZEP F L - P At A RAR

LA = T £ I Fﬁ%‘#iykﬁ‘}'mm_t]%~ﬁnb‘ RE R ABEET N

(\x
M
=
:\'ﬁ'
ks
1%

FELTERZ PR FRFA AT H G E o 0l F R

‘fl]’}r °
59

doi:10.6342/NTU201901209



Yz & P71

RFT Y AR P 4T

- BNREBR AR U] AP TR 2 RF R EY TG gR
FRFHE P HE B A BRI AR FLEAR AR EAD
REE s 2 RFRBEA R 32 F L NERF R REECIRE
BRRDH A L BIRLR - TN T S ]

CARSRF R FRAYET A R REA §TLR A ek L

1
PR AFL DR S PRAPEFLEE DL EE > A AP LD
%E“Ufﬁ”\ B B AR .g;ﬁf **{}f}i%ﬁ y e d 3T )‘zv}g P FR e

BMA R R G EREERT A} %ﬁma’ O T E] R e
ERERAREETVRANAEEE FR LG BEPRARY PR F
Hi-K 7% -

60

doi:10.6342/NTU201901209



24

Ahadzadeh, A. S., Sharif, S. P., Ong, F. S., & Khong, K. W. (2015). Integrating health
belief model and technology acceptance model: an investigation of
health-related internet use. Journal of medical Internet research, 17(2), e45.

AmChamTaipei. (2016/12/19). ¥ J -5 & B F R thid s 503 & 2 b ]
7. B j
https://topics.amcham.com.tw/2016/12/%E9%86%ABY%E7%99%82%E5%99%
AB%E6%9D%90-%E7%82%BA%ES5%8F%B0Y%E7%81%A3%E9%86%ABY%E
7%99%82%E4%BF%9D%ES5%81%A5%E7%B3%BBY%E7%B5%B1%E5%B8
%B6%E4%BE%86-%E6%94%B9%E8%AEY%SAY%E7%94%9F%E5%91%BD%
E7%9A%84%E5%89%B5-2/.

Andersen, R., Davidson, P., Hilberman, D., & Nakazono, T. (2000). Program directors'
recommendations for transforming health services management education. The
Journal of health administration education, 18(2), 153-173; discussion 174-159.

Andersen, R. M. (1995). Revisiting the behavioral model and access to medical care:
does it matter? Journal of health and social behavior, 1-10.

Arnould, E. J., Price, L., & Zinkhan, G. M. (2002). Consumers. New York:
McGraw-Hill.

Balabanova, D., McKee, M., Pomerleau, J., Rose, R., & Haerpfer, C. (2004). Health
service utilization in the former Soviet Union: evidence from eight countries.
Health services research, 39(6p2), 1927-1950.

Consedine, N. S., Magai, C., Horton, D., Neugut, A. ., & Gillespie, M. (2005). Health
belief model factors in mammography screening: testing for interactions among
subpopulations of Caribbean women. Ethnicity & disease, 15(3), 444-452.

Darvishpour, A., Vajari, S. M., & Noroozi, S. (2018). Can health belief model predict
breast cancer screening behaviors? Open access Macedonian journal of medical
sciences, 6(5), 949.

Engel, J. F., Kollat, D. T., & Blackwell, R. D. (1973). Consumer behavior (2" ed.).
New York, Holt, Rinehart, and Winston.

Engel, J. F., Blackwell, R. D., & Kollat, D. T. (1978). Consumer behavior (3" ed.).
Hinsdale, 11l Dryden Press.

Engel, J. F., Blackwell, R. D., & Miniard, P. W. (1990). Consumer behavior (6" ed.).
61

doi:10.6342/NTU201901209



Chicago: Dryden Press.

Felton, G. M., Parsons, M. A., & Bartoces, M. G. (1997). Demographic Factors:
Interaction Effects on Health-Promoting Behavior and Health Related Factors.

Public Health Nursing, 14(6), 361-367.

Glanz, K., Rimer, B. K., & Lewis, F. M. (2002). Health behavior and health education:
theory, research, and practice (3" ed.). California: Jossey-Bass.

Glanz, K., Rimer, B. K., & Viswanath, K. (2008). Health behavior and health education:
theory, research, and practice (4" ed.). Hoboken: John Wiley & Sons.

Goodwin, R., & Andersen, R. M. (2002). Use of the Behavioral Model of Health Care
Use to identify correlates of use of treatment for panic attacks in the community.
Soc Psychiatry Psychiatr Epidemiol, 37(5), 212-219.
d0i:10.1007/s00127-002-0543-x

Goozner, M. (2014). Tying price transparency to incentives is necessary to change
consumer behavior. Modern Healthcare, 44(3), 30.

Kotler, P. (1997). Marketing Management: Analysis, Planning, Implementation, and
Control: Prentice Hall.

Ku, W.-T., & Hsieh, P.-J. (2018). Understanding the Acceptance of Health
Management Mobile Services: Integrating Theory of Planned Behavior and
Health Belief Model. Paper presented at the International Conference on
Human-Computer Interaction.

Lavidge, R. J., & Steiner, G. A. (1961). A model for predictive measurements of
advertising effectiveness. Journal of marketing, 25(6), 59-62.

Mardanov, I. T., & Ricks, J. (2013). Pharmacist professionalism, helpfulness, and
consumer behavior linkage. Journal of Medical Marketing, 13(4), 221-230.

Overby, J. W., Gardial, S. F., & Woodruff, R. B. (2004). French versus American
Consumers’ Attachment of Value to a Product in a Common Consumption
Context: A Cross-National Comparison. Journal of the Academy of Marketing
Science, 32(4), 437-460. doi:10.1177/0092070304265697

Poss, J. E. (2001). Developing a new model for cross-cultural research: synthesizing the
Health Belief Model and the Theory of Reasoned Action. Advances in Nursing
Science, 23(4), 1-15.

Schiffman, L. G., & Kanuk, L. L. (1983). Consumer Behavior (2" ed.). New Jersey:

62

doi:10.6342/NTU201901209



Prentice-Hall.

Schiffman, L. G., & Kanuk, L. L. (2009). Consumer Behavior (International ed., 9" ed.).
Harlow, England: Pearson Education.

Walters, C. G. (1978). Consumer behavior: an integrated framework. New York:
Richard D. Irwin. In: Inc.

Walters, C. G., & Paul, G. W. (1970). Consumer Behavior: An Integrated Framework.
Illinois: Richard D. Irwin. In: Inc.

Williams, T. G. (1981). Consumer Behavior Fundamental and Strategies. Minnesota:
West Publishing Co.

Zikmund, W., & d’Amico, M. (1993). Marketing. Minneapolis: West Publishing
Company.

Sl (2007)c f O FRFRAFER-N LT AR AR AR A Ed R o

IRV (013) ARES FHEIPFRAIEPFELRALFTT D E PE
Freio) s FRPHLE 150 -

A R LR (2016) - 5% > X BER 'w ot B oc %k . [Effect of National Health
Insurance on poverty reduction in Taiwan]- =~ 4%z £ #F# #2:%-35(2) > 164-171 -
doi:10.6288/tjph201635104082

e n\"h?’%i S EABEZ £ (2012) c AR FGEHE P aﬁ’lé%%ﬁﬁrﬂ%’\lﬁ
T e /_E_//E Ff? ez 0 8(3) 0 27-37 -

s B E SR MR R EREE AR (2013) 0 Fruikk e S
VW RERAMEL AT FEFHLEGF 0 1(2) > 139-156 -

tp L (2009) - § 7 Fp7 BT RAERE RE LML 7T -00 5 A 700 F
THEo T EFEFIFET IR v ERR -

o e (2013)« iR S AP F R FH A LB A st F]F oM P BAF 4P .

SHE (013) AFEFREAF G o AT FFAXFRZ G R LR~ F
BT

Chang, S. F., Chen, C. M., Chen, P. L., & Chung, U. L. (2003). Predictors of
Community Women's Osteoporosis Prevention Intention - A Pilot Study. The
Journal of Nursing Research, 11(4), 231-240.

M4 (2015) c LZAFFEIRE FGHI P FRZ I HF W2 § ¥ -
P g gad o
63

doi:10.6342/NTU201901209



mﬁ%ﬁii%(mﬁyuﬁ%;ﬁﬁ%%?%mﬁ:ﬁﬁﬂ%%ﬁ4ﬁ%wwm
the Delphi Method to Set Priorities for Health Insurance Benefit Schemes in
Taiwan: A Policy Stakeholder Perspective]- .~ 4% - % ## #2374 -34(2)>193-203 -
doi:10.6288/tjph201534103122

2% (2016) - F %% > | GER R
e Impact of DRG-based

MIFF ~NEE ~F iR RE P
o
£ 4 47k 35(3) » 268-280 -

,wmwwm%paxd¢2¢ﬁ§%%%-
payments on health care providers] - = %=
doi:10.6288/tjph201635104043

PR (2007) o ﬂ’}f/’;%b"r’ﬁ4ﬁ;‘?‘}&%fv’,§\fﬂ“ FEE S EY NE TR

FLAFIREHRRY (Q018)c o itk A WS B L R 4 IREE UL -
2 % %{i'.’ » 35(3) » 289-301 -

I-

w2 (2012)- 4 #iads FRmRER K2 A 47 Fo 8 % enpgk[Industrialization
of Medical Care: Perspectives of Policy Learning]e #£ g 7¢ & £24L § 1 /€58 7/ »
16(1) » 183-232 - doi:10.6785/spsw.201206.0183

rd B F1% (2018) 0 ¢ F U HL06 £ 5% Fp L2 Ao A gl £ AT o

BRI & R B0k (2018) < 2018-2019 2 T A % £ 47 - i ARt
i‘l’é%f%xﬁ%’%\_ﬁb'ﬁ o

§n # (2008) o £ A e 7 ﬁf‘ﬁ"z/f@% il Kk DN G E e W
R AE TR
R R A (2014) o EIRHIR T m%ﬂ? %8 % [Health Care System under

National Health Insurance Scheme] - =~ /éﬁf £ 5,18(1) » 74-84 -
doi:10.6320/fjm.2014.18(1).09

IREF (2018/4/23) - DRGs | i 8 # 44% 2 BaE p i LFFHH. Pog
https://www.rmim.com.tw/news-detail-19254

-

R EE R (2013) o B B B ORER e A FlE A 3 [Analysis of
Decision Factors of Self-paid Medicine] - <« < £744 g &4 » 3(2) » 63-74 -

2246 (2015) - /J_/";é;f;??‘ B E RN G2 T o W Ry - Fp A
AR

BREPEE ~ 3 R Ar gk & (2001) - 7 ;L&F%P;Lﬂ AL S U GE R S T e
K % [The Relationship between Resource Advantage, Strategic Advantage, and
Performance under the Department of Health] - ;iﬁ F 22 )-2(1) > 93-109 -
doi:10.6174/jhm2001.2(1).93

64

doi:10.6342/NTU201901209



M- AETRT D AN E

FPEHRET SRAARE

&4+ .
AEABLRARRPERFRP TR PR FHRY RIUTLFHA) SR LN FER
RAFTZZRHER 2 ERBET %%ﬁﬂ’%u%@ﬁmg@%ggﬁmﬁgoﬁg,
BaHE e FARIES P B |

CHSFIEIRFATTRIFL R ARE T

it
o+
|
it
o,

T+ 245 1 P06546017@ntu.edu.tw

%@]—ﬁ?x\ﬁ\];’i;g

65

doi:10.6342/NTU201901209



\
-h_‘\
%

'
L)
=)
i
W

O &b ™ 520 BG)? s 0B. %9 (389 (4 &4
5. ~ & ; [6. #77 #7
T~ BRFRROR

CJ1. A4 s [02. © 48 5 (13, st & & 5 [J4. de iy o

%)
30
<

SRR AR S G

Y

[ 4 3 iF s (2. £ iv 5 (3. 2861 i+ o
2N - EERAHTEE O S

(1,60 & ()™ 5 [12.61-120 & 5 [13. 121-180 & 5 [J4. 181 (5 )11+ o
N ERE N ¥ Y CFCESTONEA

(1,60 & (#) ™ 5 [12.61-120 & 5 [13. 121-180 & 5 [J4. 181 (5 )1+ o
SRNCEER BN T TS 1 L N

. &

2. %

66

doi:10.6342/NTU201901209



CERT RN RS SIS

- AT FRFEART

Bi*p Rz i

)& TP g Ik

O g (R #%Fr (B w2Fm 4 F89 o [5 2 o

S S I %H(zi

)RR B ER (T A E)

(1 e 3 20 B4 30 A2 k@i 4 0o o 5.0 AR4LE

bt £ g (17, vpse L e (18264 G4 e (1944 42 < i []10. H &

W

SR P FHET LB R P AT

% ﬁj?z“ T8 7

A AR R R S RS

[ 2p g #4H 2 i EHEH LB 2T

R PR FM(E AT
BLEIEW
[11.1,000 = (7 )4~

[ 14.10,001 ~-30,000 ~

e

[ ] 2.1,001

[ ] 5.30,001 ~-5,0000 ~ [ ] 6.50,001

LoFERr 5IEp R

~-5,000 ~ [ 13.5,001

[ ]7. 100,001 ~-15,0000 ~ [ 8. 150,001 ~-250,0000 ~
[ 19.250,001 ~-300,0000 =~ [ ]10. 300,001 =~ rz_}

I EERYEPFHGATEDSA > LFF R E RS
01 &
(J2. #5A 3 * 7 ik g £ 0% 2 HGHEEE ¥ 4D
(13, 235487 § o G h B £ g L3 ] "

AIERY R FM(E LTSS

GEEE

)T o iR

67

B

~-10,000 ~

~-10,0000 ~

N

2

AHERGELEET G5

doi:10.6342/NTU201901209



Ji

=

Iy

=R AT N
CERPRFREF AT CIFERESAARE LT T (F AWEH) FHATAE)
L. &8 Rk
(2. A4
(3. 3 7F R £
(4. At ek
CEHD L R BT R R BTG BT HEERD FFH PN
(1. 24 £ & []24¢% [13. 242
(4. 27 ¢ & []5 £472¢£&
CEERTFFHGAFEDET - LFF L PR R A
(1. 2% £ & ]2+ ¢& [13. &% 2
(4. 722 E£& (15 £¥2£&
CiEgRT AR FEM(EARED)SET  FHERHER LR
(1. 2¥ £ & (123 £& (3. 2% 2
(4. g2 €2 []5 2£2%2£ %
CEERY P RFHGE AT ST FHEP L HE
WX S $- 23 £ [13. &% 2
(4. 722 E£L (15 %2 £%
SR pRFMEAHEDET  FHASDE 2 ARG AT
(1. 2¥ £ & (123 £& (3. 2% 2
[(J4. 4 27 £ & (15 2472 ¢£2
CIEE R PR FM(ETAME )T 0 FEABIS G sk TS R B E R T
I (124 £& (3. &#4.2
(14 7 %72 £& (15 #£2¢&
68

doi:10.6342/NTU201901209



*‘ﬁg@%é%%ﬁﬁiﬁV

) &8 0 FPRIN A g TR T Rt

PEN:

L1 2% £ & []2 (3. 23 2
[J4. 7 872 £ & []5 272 £%
1L BgR™ P FFHGEAFEAD)SE » Flagesh 23 3 L &R E R T
(1. 2% £ & (123 £2 (B. &#&2
(4. 7872 £ & []5 *ER
Lo ERYAFFH(FAFEDSE > BB AN Y R E OGRS
[ 2% £ & (127 £& (3. 242
(4. 722 E£& []5 2242 £2
SR A S €
69

doi:10.6342/NTU201901209





