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Abstract

Japan is one of the major countries where Taiwanese international students choose
to study abroad. According to previous literature, cultural differences and
communication barriers may bring negative effects on international students’ academic
performance and daily lives. Some studies pointed out that it is difficult for international
students to obtain local information. However, most studies focused on the academic
information behavior of international students; few focused on their everyday life
information behavior, let alone the everyday life information behavior of Taiwanese
students in Japan. This study aims to explore the everyday life information worlds of
Taiwanese international students in Japan. The research questions include: 1. What are
the major everyday life information needs of Taiwanese students studying in Japan? 2.
What sources do students consult in their everyday lives? 3. What items, things, and
people are involved in students’ everyday life information worlds? And what are the
relationships among items, things, and people?

This study conducted semi-structured interviews and information world mappings
(IWMs) through a visual narrative inquiry approach. Sixteen Taiwanese international
students pursuing their master’s degrees at universities in Japan participated in the
current study. All of them studied abroad in Japan for at least one semester. Nine of
them were male, and most of them settled in Tokyo or Kyoto.

Based on the interviews and IWMs, four major types of information needs were
identified: basic needs of everyday life; leisure needs; interpersonal and cultural needs,
and career needs. Diverse information needs have also been identified under each major
needs. Online sources and interpersonal sources played important roles in Taiwanese
international students’ everyday life information worlds. Students relied on search
engines for information contains others’ experience sharing, and valued sources from
their home country. The interpersonal sources consulted by students can be categorized
into three major categories: Japanese students, Taiwanese students, family and friends.
Similar to individuals’ information horizons, the everyday life information worlds of
students can be conceptualized as densely-populated solution spaces. Students’
everyday life information worlds were especially dense when seeking information for
basic needs and leisure needs. They often seek information actively in different
situations.

Additionally, although students consulted sources form Japan or from Taiwan
iv
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based on their information needs, they prefer obtaining information regarding everyday
life experience from their home-country sources. As to students’information seeking
strategies, they prefer using search engines before consulting others. Such information
seeking strategies may be influenced by the Japanese culture—not to bother others.
Finally, students tended to retain their information seeking habits before studying in
Japan, and the previous short-term living or studying experiences in Japan also greatly
affected their current information behavior.

Based on the findings, some suggestions are provided for both international
students and higher education institutions. It is suggested that Taiwanese international
students in Japan should maintain the relationships with Japanese students, Taiwanese
students, family and friends as their everyday life interpersonal sources, and continue
using social media from their home country. In order to meet all types of major
information needs, students should also expand their personal networks and utilize local
social media to gain extensive exposure to Japanese everyday life information. Higher
education institutions should enhance orientation programs and international student
services that help students deal with everyday life issues, especially when they first
arrived. Office of international student services can gather and consolidate resources
based on the four major types of everyday life information needs identified by the
current study. Experience sharing from previous international students should also be
collected and organized as important resources. Through social media, these resources

can be effectively promoted and easily used by international students.

Keywords: Everyday life information behavior; Information needs; Information world

mapping; International students; Visual narrative inquiry
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ARMGEPEL L o0 b FE AR BTN K 2

L IASEEY

=N

LRSI EEEE RN P AR P LR

PO RFFTEFAGFLOERY > FORPEETAG R FTARRE G2

YH{\

TEIEFA I HMY G e FRFE Lo pHE B ETEL g R TR

i sl A -

CEFEAFNE G R
R FEAF TR A FRATNE A PN S8 5

e Apg 5L o Bhlm 3 o Yoon ¥ Kim(2014):F * i ¥ 4 » UE R+ &

FIERTE L SRR PR AR ERRAD R PARSERETRE
PP AR SEAFREREFENPIR PP p e AR R
AHABN@EFTARF RFAET NI B2 TRl mizs { otk Fas
MHER - P - ARINEFEF L EFRA R RETASL LRt

BT HH R IR LR 2 RA g ke

Liao £ 4 (2007) A} EBEERMAEFam g2 Ry + 3 o754
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FREZREFANFLDR P BFNABFTANFLZFOM G 12 L ERDE
THRELERETAFL 2RO G TREFRNRB I M ER - AF L 553
o iR gERfredal §FAGFL MG Y algF s ey ga
WEREA (TR BFIEALAT (AN RI T T RS R P

LY FAFRIPFLCLE NI S FFETRR LB RARY T
AR P A PE e 24 R B R RIEIRES A
AR EEF L DG REJ/ BN FT o L RRF LR RS Y B e

Rt P HRsy FH R pocdiR o sl Sy F 2 m R

BREHQOISSH T FTER W ALFRESFP LM T L EETRE
AL AR FRTRRE LD SR Pl TR RTE AR
PR FEAROT AR LA LS SR RRTRAR 22
2 ApF O EF L ERFRPER SR ETEAN L FR S

Oh £ Bulter(2016)4 4t 3 R g By 2 7P S22 n 4 » ¥R
AREIOTHELAL AL E AFI B EAR TR R g R A
BXE CRRADTR D ETTREE - EERE  RG AN R R A M
FAZ R P EF I TREE CRRAPB TN AT TERTAL ELR -
AREPF RTF R AR AR NG S E A ETE L AR R
B fefiph g o

Sin A (0IDEHERNTELLFRBFEDNE  FREZ TEL il
FLIMARN S e im 2bp ¥ 22 AT HT > & TN RA LK
E 10 MR REZAFAE A THFARIEPREAIRIELAS 2 TR
RIE1E~2E MR 2EEREETA A Y DT ARNREE XA 5 R
WEHENF - REEF T RE X el ek BE R TR - %
%i&ﬁﬁﬁ’U£ﬁ$§%°%4%%?ﬁ§ e EA S EEAEE

FEEFEM 2 F R AR F ertfotwitters P T HEARFRY VLR B
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' 2

A AT R o

GV T  ETHR L L ST AS B A E TSRS SR 2

FEAZ TURIFEL S CFTAENERTRI I pHAEFTAE S o
WML » ARRINTFAGZREFTARRZ A FTELDFTRGFLIFY F 8

PREMT G PR L BTG S AR A G A e R e T @ e 4
FEA T PA2RFTANERPIALENEWRTR 2 FELap ¥ ED
w%?ﬂﬁﬁjiéﬂ%ﬁoﬁﬁ’?ﬁi?ﬁﬂbﬁﬂw’a%%#iﬁﬁﬁ

1

N

=22
ELS

AN

HFOFERI TOEARLCERATHIMEERI P o0 LAY

AERZGELZFIH EP 2L 1B LERNTEFL a7y 4R

IR

Bt s 3B HE ~F7 543 LB HFF 5 9P P (Oh & Bulter, 2018) »
/‘if'iLB 35347' i—é?; f—;ﬂr—ﬁﬂ;g B,Jifpz%roﬂl}b,j\ﬁﬂ;z;;g_@_

HRGALD FELALEY TR EION UxHp AL ETEF R

gnk

Y-8 p¥4 Fi7 3

-n"\-
h’\‘

FTREZAY AFEAfeFRIFO o n IRl A PES R T

2t (Bates,2010) « 3 F 5F5F A A P AF R T HFERG K FRF L
TRy > H P S HFRAlE 303 FFEop ¥ £ % (Pettigrew, Fidel, & Bruce,

2001) o AP T AR AP FAERBRT O AR TELLIFIHE Y
EEOTNAL R AER TR PGP N A EME PN A ETNEF

EPHAFTRAEG AL PR 2 Rk

SRR SR E1

P LEREA PR T A A i A Sl 2R B F 2R

/r'l

FALZGANMPEPERF > RARLF T F W R REB A g Y LB
W- B IREREFILERR PALFOMEARET FTAE(LT FHR
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TS YL H G PREDTE A F A EENER Y ~FEARPF L E

(37 # > 2011 5 EASEF > 2005) » 34 Z(2007)352 5 P ¥ 435 LA F A P HE

\

PERERS TR E S TE LT FHFR T EHADE > AT ] ’#’ii‘ég NIE A
fT#s 05

M- RPE > d FEEAFN - R F L 2 T HpF > A g F P7T 8 0 RARE

(2005)3%5 P ¥ 2 F b L A4 PPN R B B2 @R G A FTR S
(2007)Rn 5 P ¥ 2 B Ed g¥ 2 avsdled,? phfd 3 WA ¢ i
oA ptReER S BFRL VR %R 2 L G E TG AR

B2 BPHFAFTRS A -RESMEHFED- FHL D2 FH 5 gl
P ¥ A BT &Y 2 A2 Savolainen Y 1995 # & «h T p ¥ 4 FF 7 5 H

;¢ | (Everyday Life Information Seeking, ELIS) o F]gt » f 3t F it & —‘F*f ¥pF2E

FDDE R AL RALD FHLDPFLETRES LR

>z
(H}
ETIRN
=

o~
F_*
|

.
P AL - RPESEGPPROER c N TREFTNE L DELRT > o £

Savolainen # 1 2. ELIS 558 17— P o

R FABETRE KRGS
’]ﬂ% EL 1Jf Bates(2010) rﬂﬁ'#f? JL = ﬁ f,k,ﬁ;, kA ﬂf‘_—»A—‘% K1 f,j 13 _\ °
Bawdenm £ Robinson(2013)#F = fAH T3 (7 2 (hE & » 305 T 5 3 I

EEP A BTN # o BAAE(ifeworld)i@EFMELE o8 FAF LfeF

WAL FATREILN LEME R TRELL TR HFAZ L
3 F e o Case & Given(2016) R4 N FR 7 5 & 7 TAEH R(E LS B Reh

S1E G BT E ) 2 mERAFET 0 AP AL FE o AT TR 0 T
SHEPBEAPOFTRG: > FEFwERER CPFF R 2t 22 H B
BREFZ - w&F I TR VA AFELITHERIPHY I HFEZEHH
AP A HRFFLFT AT ET R R TP A A2 #2840 T

URE A B 2T 0 02 Savolainen(1995)shp ¥ 2 7E FRF K5t = 4

® AR TR
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Savolainen(1995) &>t 21

F1F 2 A F 3 F R (citizen information work) & 2

£4p B 7 3 & F(non-work information seeking ) &

RT3 AR EAR > 3T 1995 &

NP HAFRFTAFREFIHSOREPFLFY 2 E v PTG
B-pF A EA G A ED N (way of life) 2 2 % & fie (mastery of life) » 3% 3 B2 58
P¥AFEFTARE 5 NFE > 4oR 2-1(Savolainen, 1995) :
EVERYDAY LIFE
V- - - - - T - -~ |
I I
| WAY OF LIFE l
| ("order of things') [
I I
| * time budget  * consumption * hobbies |
| (work/ leisure)  models |
I * yalues, |
N I o * ________ attitudes
(meanings) |
I |
| MASTERY OF LIFE * material ;
| ("keeping things in order") (capltal ; !
money,
! ele.) |
W - - - - -—-=- - =7 b |
i Main type of mastery of life = "Broject of I * social |
N | life" I capital
N iy - specific (contact q
11 * optimistic-cognitive | | projects of ! networks) I
Lo L everyday life i
|| | * pessimistic-cognitive | === |
— o — — #
1 s gefensive.affect I = cultural |
l | elfensive-afrecuve Proble.mallc aﬂd
i—--l tuat f .
* pessimistic-affective :L:;:?;; of | cognitive I
M | yife capital |
1"'"_+__"I"-__' - . i
== =T==— —_—— +_ current I
| r ,._—[ situation
| PROBLEM SOLVING BEHAVIOR of life t
I | (ncl. everyday life information |—- - —I (e.g. I
| I Stﬁkiﬂg= ELIS) i heal[h) I
IR
| i -evaluation of the importance of I i T [ |
| problem at hand f Siwa- |
| -selection of information sources and | g | }mnal |
i | channels | actors e |
- seeking of orienting and practical | (eg.
I | information | l:?;‘;‘)’fk |
H-=-—==-=-"=-"=-"="=-"=-= — [
o o iim mms my o s mam s s s s e e e e e e e e e e
%] 2-1 Svolainen p # 2 /& ﬁ?;‘% E g

information seeking in the context of “way of life”

. Savolainen, R. (1995). Everyday life information seeking: Approaching

. Library & Information Science

Research, 17(3), 259-294. doi:10.1016/0740-8188(95)90048-9
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(- )2 >0

Savolainen (1995):0 2 2 B> AP A 2 B AP ¥ 2 2 EH DT T
Fen=x B | (things of order) » # ¥ »TF 4 | A& & 31172 fvp 2 BiEH
(41?:“%45‘)3&’%1 EEPAF?P DENERER TIAE  REAFDF AR
FhBFEVER @ B B MR BN BRI T o A 4 E 2 N

PR ERS A B B SRR RS 2 A e g B 2

-

MRELATEI LY FE AP KA EERY F PRGN T
MR GG VR T Ao SR EL R TR A > AT A RTE A

E Rl E VSRR L N

Ff\mf%;; 0

h

()2 F AR

% Savolainen (1995)# ELIS #5387 T 4 F i fe | i:}% Bigp e o
EE BB R FARNAEEEIG Y DS IZD FR AR ME
STHETFARIA pAaFTAFTRFLABMIR D F AR 3 - &Ko
G R NEF P NIRRT FRT v IR R
Box P& LFR DA B N E L SR ATAFRE o FTaF Lo
$t ¢t Savolainen dp 0 5 T G R A B A FREF P TAEF KL B B
B 43 - 42 E 2 (critical incident) & 7 AP i R b oo 10 MF] A PR AR
AT e FIEEAR R 2 & g fed o L m AT Y Y WA A g TR
KiRoe AP FTHEFDTEA NP FARBFTRE S L IEE > UMEET 22
BFHLeH P eahFakihiog i -
(2O FERE

B {s > # Savolainen (1995)H ELIS #558 ¥ 2 AL € = I K o 73 7

SR E RN AP FS N AR ROFF L EE A (values
and attitudes) > 1 TR &, - @R A HBARIFTFATALE

FREFESFEZDIR MR FTRGE G AR 2.7 »(capital) 0 % i 4 A

FEHforkr FASAAERF L ZAF KT ASBREY BB A ST Y GG
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Moo g b T ACRIR G4 4ot 28) g FAGe: AHERA)Z 2
PELAT T AR ERT 2 BEREFE DT R)3.P W 2 Kk (current
situation of life) » 45 B 4 “TAuylk fi > At SR B2 T ghoe TP 4 E 2 4o

mEHRFM o

fi = 2 > Savolainen 7 ELIS #;V 3 7 p ¥ 2 75d 2 E 3 4 Elpele

IR
\44.
5
%
’ﬁ\
>~
=
5
3

$,gy&ﬁ%§ﬁAwﬁfaﬁé’ﬁB#4 g X DAk

FlEHBE e a ELISHAFELP ¥ ARFROTAF S > I’ﬁi"?'i;’%i#”,fl:’i’l i®

BARET IR APELRR 0 T EL AR L S A2

EAREREI A ETE GAFEATAG S 2 ER P s & 4 ELIS®

Wi BT EA p YA AL o R -
ZFHFAPNARTRE AR
ERFAGFLALNLTAEER SR B 2 THS | Hrb- - B

WR AT mﬁ%‘«iz» | (Case & Given,2016) » X @ » & 4 jpM chF (7 547 % %
FROTHF O BRBR A RETFL L AFE > AT T2 TN, Y o2t
1AM R L E 1970 #F 1 A KR E AREA B )0 1970 E R
Hy %*u:i #rig > (Savolainen, 1995) o pt % 1 1980 # f F T 7 e 2 R AR
B P F2FETAFRATEFT A LI AT GRAE i 4 1990
ERFERARNE P FLFTRE AN IG5 T FEAE R
Bl FudF & Af 2 31995 & Savolainen #% ! ELIS & » 4 i&#rd ELIS
Bk T PR e R (3R AR 0 2005) o

FOFRNGEEALY AL TRMZ Y AT E RN T - R K

¥ s ij(hobbylst) ”"%:’F’“—%‘ A RN LRI REELIEALH

% 2

pn)

KA TR he f pRsE (BREHL 2002) 4 HiT1 R R
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(BEZ 2017~ & X (JFFRE A > 2012) ~ 53 ki (FAE S 0 2007) ~
H oA (Fl7es 5 2007) ~ A& s A8 A R(E R > 2014) 7 L p ¥ 2B 53
Feadm it e i
EEFATNENMTRE LA FI LI (Case & Given, 2016) » &
FREFAT2107 ) 2 FREFLATIERS -8 "HTFLPFLETAR
AEMRRAE T R TR ¥ AFE Y T H A DT UE S R R
v ¥R {7 5 (Gardineretal., 2013) ~ i & F it (Yoon & Kim, 2014) - & & F
FAPVARFTAG ST Y RUD AERFERTPRRETENFL 1%
FrHY ARFATE2PF2LFLTAZT R -FTRRAEEE BT 0+
A LiEEE e
Sin(2015) FE2 i3 HFrEFTARY KRB p YL EFTAFER
FTHPROAAERAE AT AP NTES BT RIFEERELADS o
FrRT  RRIEFNE AL REE S F X TR FTRE B TR LG
FAApFARE? LRNFTARR  ZE -MB-BAFE A BH R BERS
FE 2 VRS A ETAREETRIEE o ¥ IR 2 Ap B
EEOFTAERNE  2RRETELITAZRARYT LR EREM -
Oh A Q004N FEAFALFTHY FIEIREILFETEL b5
AREFRDEFH FOFTAFE L 0 02~ B ¥ 2 3340 Bl (cognitive mapping)

‘f

B
™
nd

BERF R FRAKBE G% P FRASGE ] MOTAHETH AT

AEEE Aot 2 FECF R HE RE G (e Y B rp) s A B A
?gm(ar:ﬁﬁ CHMF)EEZ (et RE SRR TR RREA FARITR LA
5 Ak % ?;% ki HP AR A)% Ko i £ 8 > ¥ %o H {7 e & L% g

AEF A2 RBPET NN R332 - o )b T FRGTE A 374 ¢ FF
LT AR BT ALR ot AAGEFHOTARRLI &~ 2R
AFE S RUFTAFHORRZR TR B2 B o

Chung & Yoon(2015)#F 3 82 chp ¥ 2 FMiF 5 > AEf7
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DEORERTRYPREFIT ONURBERAS A ETEIOTAZ R TR

Rib~ TAEATH Jek o N2 ZFAFHLE D TARRY M o

é*i

N

DL R b E B - 0 S ERE RS o G M
LR

‘-\n—

T AR S A AR R LRI RANG R

ﬁl

BN FELE L T T3

pul"'

B ®> a4 @ Bl ¥ * Facebook ~ LinkedIn ~
Twitter ~ Google+ ~ Pinterest % #t48 > @ * B2 AEF X § A 5% - 1 - & o
M7 2 AL ERTEL2ITAZ RETETARRDERET I RG DR o
Yoon ¥ Chung(2017) #2015 & cF 2777 » P 4 TE 37 8 24 &t 416
AP PERGREFTAFREL > REHERLS G R REm S F Y
RN AT EAIT R PENG > GE 2 LR AP FRIF
PEGEHRE BRI RARI PRS2 tFRLEFPH AT K
WENF MG RBAT FEp A EM 2R RRIEF LK XY DT

FRfeRRFDIRI S FEp A A A XSO SRR FIERE

b
=
ER]
74_
—E&;\;
b
A&
ER|
pL]
e
2
Iad

!

Y IRLFTHE RNEHR EREETEADFALETR

MBI A G PR EOETE L AR RS G e .
FRIEFET P A LRFRE LSRR L 2 WH Gy
E-RE L FHFARR T RSB A AETN A o8 T EL P ¥ A
THEF ZAFANFEL2 P EIRYEPESD
P4 HERGEL AP FAEFTRG A E R L bl
LG E I TR 2RSS ERTAOEEE LRI BET KA o Bl
SRRt £ ER R ESE SRS Bk e S S B
MEELyFLTaRE DA ShNTFLPVLETREL P g
ERAEINARPALP FEL LI - BT IR T RAMIET
HEHOTLPRRA T S REANE SR N RETEAFFARTEY P #
AR S AN R e AL R B IUF R E

T84 I?%'F'B'—#"L'z'i\)%rfﬁ.mrﬁpf? EHE fiﬁfﬂ‘ﬁj B2 4 I?‘;ﬁ;};‘?f’—u
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PR R TR R Wi -

FIE REARFIATAE AR EZAEHR
e A 87 3 (arts-based research) & — f& 5@ sV eT 3 = 2 > p 2 2 g B
THREFEROTARE LY RFFFELFLHIDOTAL R 8 B gy o
EFES AL FTA LA N - AR RN R R TR )
- AMETE G £ TR LB AR (e D B 47 8 S0 413 178 (Given, O°
Brien, Absar, & Greyson, 2013) o s & (= k77 > 31 01 2 L EBy a2 L e 4

4§04 (Kara, 2015) > *t g a2 > P L 2 ER I N2 g 523 230 p ¥4

R

FEAFT R HHMPFAIHAAARE P A AR TAGFIET B2 DB LAk

AEH R PR AEF L TR AR RAIEG L TSR ¢ B

BopEh i my ¢ BRGNS R L DB a7 N

- AR AR T
(= VL ARIFE L PRIE
AR L AR FEL ALY AR TR - B
o it - HHHmAREAGRE L T 0 F AR TIREE T 2 TiRE
Lo FBBltme B PR TR G At F o g afil TIREA T
(visualresearch) » B> F AT > F EHEA 7RG h- k7R 5 & A %%

% (ethnographic film) % 4R 4F F L > 1 2 F pRA G R m R & AL

h

o
W
o+

CH LT Al AA2 A F T REE L& PR o

E

d A FTR G TR ERDLBREERW DL ES% A AHVS- A2 Y

o
i =14

¥ € 2435 7 0B 7 L (Siegesmund, 2008) ©

M4c4x 7 4 (Narrative inquiry) B FHEFA T > R EB A M v R

T BT EAL Bd EOTACEL B A o S SR B
20

doi:10.6342/NTU201901690



H 55 R & (Reay, 2005) o 4 df 7 fv BAR Y J B pler & 455 - 7~
%ﬁ%k*%@ﬁﬁi%ﬁ%’ﬁﬁpﬂﬂﬁ@wz%ﬁﬂmﬁ*aw
(Bach, 2008) » 57 & @ 2 » #cshdf f 47 F Hpd H o ABMAGRR 4%
L F T o B R BB FH VA ORI R AR
7o i AR A fedk € 2 F -k 7] 2 (Jovehelovitch & Bauer, 2000) ©
PRV A LA TR M2 ARE Y ERIE B R E
¥ F PR AREARE L B E A F g {1 AR TR BRI 0

RFEEY o B TR REGRIE T 7 7 0 ALK 0 B b A

é"i-

PRAPARETH R R R RET A BT 0%

A B AL N R R NS 0 UFE O B f2E 58 (Bach, 2008) o s AT R Y

3
=
“ﬁv

i*ﬁiﬁ’*r{r,b%’éf’ﬁ?ﬂ‘xé‘.rrﬁpinﬂ?A“%-ﬁ ﬂ}%}]‘t‘ﬁzﬂf?—},”#
CEREEFTE D VA FEHRE T R AR TR e @
RA PR GFA T AR §F LAY F 6 S

%’%‘t“ iy 28 5 Rk e g N R R S 5k o

aﬁxﬁpﬁ/i,;ﬁ—gﬁ —*ﬁl;ﬁfﬁﬁ& g“‘t"’(i

¥k v ’/Eﬂ;ziﬁy‘m_g:a %zégjﬁﬁ

-

o0 I e = W AR IR 2 Sk R 1 3 (Bach, 2008) 0 4 30 5K
AT L FHAE S 2 A RELRFELHF > Sk B8P 4
%(ﬁ;}\g,:;g__ﬁﬁ.f E,rgp’ucx}%]xﬁp‘}'ﬁl’?%zlf—iﬁﬁ'réi

1
FEFTE s FHRMGm o PRGFRTI P FRE T

ARFAGRIF L T N AgE L R * e o - R &

-

BN AN SO SR BE RN IR S (S NI & - rh 8 S R A
VB fER j‘g SRLEE ~ g i 2 4o iR B (Bates, 2004; Jovchelovitch &

Bauer, 2000) - @ A 45~ 475 B AT K Jf/\ L P E oo B Ay
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fohi T R o A A T SR P o R AR
SGHp P OFEM G E kNG e ApH o AL NOE T 2
PSS NP PN FAE P RBFEL o373y
(Guest, MacQueen, & Namey, 2012) -

“,f TOAREA TR AT E 2 ¢h > 1 FE R (holistic) ¥F 57 %] (categorical) %
m % (content)¥255¢ (form) @ B> v B %A 5 v fflw [ FHEN F K
Rz fgul g 32 e TR ARFIFLFRAf-A 47> %
PRy LEHEP 7 FEX P FERTF OTFENE > NHEFHET

2

RN A NI L A e e 4

E2EMEAN S FER v EsREE
SERMSH ATy MY R ES N B 3R N F o R ER
REY FTHEFEFAS YT MA L FREFLET N T TN AT
ZSARREAN S FECHREE AT REEY TR REFEDT E K
(Lieblich, Tubal-Mashiach, & Zilber, 2008) - } it w faBrs » R 2 2 2
FErRBEFL a2 ehd o7 B 5 RN F B AT
TFEHTELIPALFY PFARGFL FFRFTR-FTRRAEFE R TR
LRz AEHFE G ?%’%t“ﬁ%i?§iﬁir§ﬁéii ¢OARREECTE 0 AN
SR L & RO L
(Z)OMRRE I L M AT
MEFRRF L AL F e 2 AT FEHRE 2 FER
HREDEBEFHE Y 32 o AT AR IF 1 % B 2 47 > Harrison(2002) 12
AL eh™ 29 r BB Y Y AARIEL IV A B AAREL
PR RS T OFONEfEA P enp F 4% 5 5% o Mattern ~ Jeng ~ He ~ Lyon £
Brenner(2015)i% iF < 32 ’v‘—‘k i g e L AR A S DRI ’?-T'&L"I/F Vi
A ™ P R F P A X e g L & - By A
FA T PR eng Ko 2 BBl g i B AR ko g TR

PEi%(library research data services, RDS) % % -
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AEF-BE S BN T NARBRE FALARZEAT N ER

EapaFgtom . ¥ oy @y A THREEFTHEE > 23 SRF 4

B gRAE T 2T AR BHASNERAT - KPR AT AR
i IR R & RS E Y LT R R ERE R L s ¥

T BT E2 D K A RARET T U L 4 T i

3 >3V > Bates(2004) M ACRIF T RGT R WA EFTIGET AT R A B E R

-

B AR S HRFRE AL PR R RAGRIEL A S A K 2
i s e -

I TR 2 TLGh 3

s

TR R R 202 AN TR B 7 F B A & (Greyson, 2013) 5 #

‘—ki*

FEPIARSE FTAL R B FORE LB I L DR EF Y A
£ e FTALE LA 0 Sonnenwald 2 g R-F L R BIRT P Y D
Greyson % 4 v Lﬁ% S BIEBROLETFL D2 L RASFE O R RT3

B AP A iE IR R PR o

TR OMEEF 7122 d Sonnenwald(1999)#% &) » H L4244
BANTH AT R AR ELES  FREETRTE @ g
2OCTRE G RAR R i R EY A PR 2 A dEenT 3 7 5 o Sonnenwald 3

8 (context) ~ % (situation) frit ¢ 4 % (social network) = 78 Fh » P2 & 41 %
Friei RN - (BRE i EEaht o 5 iR AL g R
P 4 (Sonnenwald, 1999) :

L 8 i@ s RAES LA k- SR TR 7 VA FINRE - R

Fed ERE BRSPS T R T H A RS L5 %o

WG EER R B A - R TG S BAS BN

PR R LG R RSB ak g 2 o
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2. WRIEFETFL - FREPS - BaF o VEEEFFEF L D
BT 75 R fiime AF BB Td - kAR o iE R
P T 4 R - AP s PhT P2 R EET
FAR AR e oA AR S gFIA A R T A g
AApF DR 2 B A g A e SNyt Ap e el BSR4 g
FIF 8 900 w0 IR 2 SRR R T e 7 R 2 B enmiR s &
Fie P REEE ML TR f e

3. ALg R NSRS RATT J d FREFREE AL RER
** 4% (communication)feit € #25 ¢ ¥ o 4o T B 2-2 0 AFETHEH
P T ik g e chip A S H S FopeAl ¢ e ld ) dfes f R

?‘;z:r%'-;‘ﬁ:ﬁﬂ;;g?—'ﬂk v e img SRR 7 SRl

A

Context

Situation

Social network

\ <
/ Individual

4y

W 2-2 FIARBP I B PA

T4 %k /& : Sonnenwald, D. H. (1999). Evolving perspectives of human
information behavior: Contexts, situations, social networks and information
horizons. In Exploring the contexts of information behavior: Proceedings of the

second international conference in information needs. Taylor Graham.

Sonnenwald(1999)ie — # % &} A T F N 17 5 I8 % > P e fdl A1 H A

FAFE LA KRR AR T8 F - TR

FagWPL2 bt b R FRPF- 52 apUbRa
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BT ez o %z B fofiima? T AR 5 B AT

v
ol
~=)
=
"f\l

—

P AL TGRS BT AR FRARE Y FH T R o4
PEBARG BASFTRTRLE ORI BT o FRARS T AL

o
oy
=
g
=
—

4\

—

=
TS
B

Benfaid 2320 AR TR EETATRE JAE RS2

"
Riga

T

A ELEfort P i BT RERE SRS SHFATRE G

S

& E
=

(=)

9

B
T1\4

FH S ER s B A A Z RS E R G R R LG R e

%

WAL FT F el 172 5%

o

FTMARE e & 4% 41 {5 > Sonnenwald F £ (2001)i&— 9 12 T IARE e

PEAD B MAAEERT BEL T WF L% HAlFTen 2 FARL B
] (information horizons map):& {(F#7 3 > F] 5 i i A2 RRW AR AT P
BT AL LT R TR S TR A 5
fe {20 R FOARBBRAEOT NG S AT E ENE TP b BRI
Flerti L S FR -PFLUREE v FLd e T gD LA
HoPHAF R AERR LY P PTG RE FRAFLES S F
HAFAREROE R PP e LB & R FF a2 D URE
Bl Blhp A7 P FRIGTAFT RS e » B 7 g% hF R
BB 3 e BIPk BEP B it R F o 5 g 0 e e e TR R

PRI BRSSO Ay Jﬁ" F1# i g B® 42 (follow-up questions)iiflﬁéi B Jﬁ“ #

o

BT T AR BIFEE R o dodt > B e T AR B 2 R R A

FrH REGOT R 27y TR 6 0 F 2SR TR 2 e

f

o FRAIPERY DT ROFAAF BRI PEEL Y i Ao L
FRER YRR o A TGN R G FERFE R AP
E

Fji’f’ F R e 43

x\

PRES RRER A E O AL EFER 0 B GFTRER ST A7

FHATEGE AL TR P EHd SR PTG ERE L

doi:10.6342/NTU201901690



S R K A A T A T AL R o TR
R ARG G ERELR  LFE B A -
(Z)FMARBAPMA T

FIARBB Ap B A7 L % > Sonnenwald % £ (2001) 5 By f# 3 AR Bl e
§oRiE R A TG F TR R G 0 RS S FRY TR
TR A RARDE D o B F T RS B A 93%E ¥

PRI DT AT R A BIBOTIRABAR G FIL 2 H 7R LR RIRGE

TRZERE RN ER ST RS R S AP AT
Bl - ki & FEF rxid o Huvila(2009) 12 S fesy & end + & £ 4

Rafd ot 22 o2Rr TAARBRITE TS 701 L o577 7o
3% 4 17 3% 7 AR B (analytical information horizon maps, AIHM ) it 7 »<f% f#
DS R B RN S - BTARE R A B A e 3 F
FRE* FN D R o Ay ¢ T R kiR T AR Bl 7 oTfe
BRELFH . G e TR AT R
HARTRAARBOFE L ARG UL SFTHE2LFAE ¢
Tsai(2010)F7 § £ HAL 2 7 4 AFWARE > MERETE 2 BF DT N KR
BEE MR ER BRI P TARSRE W FHE e v
T2 ANENBY OT M E L oM B (201 BB AR A
FER AP HE UL FTIRER NFEHF L A% ERERY OF
MFRGL oG RG22 PFTERERAMTRGEL e R

R ENE FEO S SRR

Sy
v
| -—

o TS A B R AL g ekl

-

e
BA SR RS RN PPREFF F BAATEEF T AR

I~

T AR ANEF T R FFTMARR FRAT AT ReS > Fpdg N ip

doi:10.6342/NTU201901690
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T kR Sonnenwald, D.H., Wildemuth, B.M., & Harmon, G. (2001). A research

method using the concept of information horizons: An example from a study of lower

socio-economic students’ information seeking behavior. The New Review of

Information Behavior Research, 2, 65-86.
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4 %k Greyson, D., O’Brien, H., & Shoveller, J. (2017a). Information world
mapping: A participatory arts-based elicitation device for information behavior
interviews. Library & Information Science Research, 39(2), 149-157.
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