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Abstract

Branding is an important issue in Agriculture, but there’s no consensus way to
build Tea Brand. In order to build strong Tea Brand from the perspective of consumers,
the purpose of this study is as follows: 1) Exploring how Tea companies build strong
brands with brand elements in Taiwan, 2) Exploring how brand elements shape consum-
ers' mindset, 3) Exploring the impact of consumer behaviors, including subjective
knowledge, tea preferences, and tea consumption, on brand mindset, 4) Exploring the
impact of consumer product behavior and brand mindset on brand equity. This study at-
tempted to compare the views of tea companies and consumers. Therefore, the template
analysis style was used to analyze the 52 tea companies constructing brands with brand
elements, and 496 valid questionnaires were used to analyze young consumer’s brand
mindset and the impact on brand equity. The results indicated that Tea companies in Tai-
wan used professional brand elements to construct a brand resonance model, which
made it difficult to create a deep connection with consumers, leading to the resonance
model was not stable. The results also indicated that young consumers’ behavior didn’t
affect brand mindset, while Credit Guarantee, Sensory Taste, and Tea Category were the
main factors affecting the brand equity of Taiwanese tea. In sum, this study verified the
differences between companies and consumers in terms of methods and results. There-
fore, we suggest that tea companies should help consumers construct tea classification
frameworks, use images and videos to show the feelings of sensory evaluation, obtain a

variety of certification marks, deep the brand mind and refine the brand story.

Keywords: brand elements, strong brands, brand mindset, brand equity
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FEFRRENTREER > 2R FART L ERF 2L EF L 44% 0 A v 2 &
R R 3oL o FRFTHBTI227 E#m - LR EFELEHF
BONACR S Feng RBLRIAREF P F FEF G RS K ELENK31%
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TG ST FERERRLER S AL ER A NI B
Rpenif Efrs G 0@ FENC AR ET712%; & FEH @R RE L&A
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TE i A B
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o 189 2,763 117 1,764
M 1,579 18,084 1 29
2L 9 130 333 1,042
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His 0 1 3 59
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