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Abstract

Background: Family-Centered Service (FCS) has been acknowledged as the
‘best-practice’ model in pediatric rehabilitation. Parents of children with disabilities
have greater parental stress than parents of typically developing children. There is
evidence that FCS results in better parental psychosocial well-being and better
psychological adjustment of children. However, the extent of FCS implemented in
pediatric rehabilitation programs as perceived by parents in Taiwan has not been
investigated before, and a limited number of studies have addressed the
service-related variables that contribute to parents’ perceptions of FCS in pediatric
rehabilitation service. Measure of Processes of Care (MPOC-20) is widely used to
evaluate the extent to which the service was family-centered from the parents’
perspectives. The questionnaire had been translated to traditional Chinese. Yet, it has
not yet been cross-culturally adapted, neither the cross-cultural validation has been

conducted when used in Chinese-speaking society.

Objectives: The first part of this study was to cross-culturally adapt the
traditional Chinese translation of MPOC-20 and to examine its validity and reliability
for use in Taiwanese context (see ‘instrument’ as follows). There were 2 aims in the
second part of this study: (1) to describe parents’ perceptions of the extent to which
FCS behaviors occurred in outpatient pediatric rehabilitation facilities in metropolitan
Taipei, and (2) to examine factors influencing parents’ perceptions of the family

centeredness of care.

Instrument: MPOC-20, a 20-item self-report measure, originally comprises of

five scales:(1)Enabling and partnership; (2)Providing general information;



(3)Providing specific information about the child; (4)Coordinated and comprehensive
care and (5)Respectful and supportive care. The answers are given on a seven-point
scale from ‘to a great extent (7)’ to ‘never (1)’, with an additional alternative of ‘not
applicable (0)’. We conducted the cross-cultural adaptation by consulting 11 experts
in the field of pediatric rehabilitation twice to confirm the content validity, in terms of
the applicability and clarity of each item in the traditional Chinese translation of
MPOC-20. After we accomplished a revision based on experts’ comments, we carried
out a field test to make sure that the wording of the traditional Chinese (Taiwanese
context) version of MPOC-20 is understandable by parents. The Confirmatory Factor
Analysis (CFA) showed that the original model which contained 5 factors extracted
from 20 items is not fit with Taiwanese sample, so we further performed the
Exploratory Factor Analysis (EFA) which indicated there are 3 factors among the 20
items including ‘cooperative, integrated and supportive care’, ‘Providing general
information’, and ‘Providing specific information about the child’. The concurrent
validity was confirmed by positive correlations between MPOC-20 scale scores and a
Parent Satisfaction Questionnaire(r 0.54~0.78). The internal consistency analyses
(Cronbach’s a 0.83~0.95) and the test-retest analyses (intraclass correlation
coefficients (ICCs) 0.80~0.87) showed that the traditional Chinese (Taiwanese context)

version of MPOC-20 is a reliable tool.

Subjects : 476 parents and 68 therapists from 12 outpatient pediatric
rehabilitation facilities in metropolitan Taipei participated in this study from
November 16th, 2011, to January 12th, 2012. Parents answered the traditional Chinese
(Taiwanese context) version of MPOC-20 and an attached demographic questions

sheet, while therapists were asked to provide demographic information.

vi



Statistics: Descriptive analyses were used for showing demographic
characteristics of the participants and the results of the traditional Chinese (Taiwanese
context) version of MPOC-20. Multiple linear regressions with both service
providers/receivers variables entered were performed to determine whether

service-related variables affecting parents’ perceptions of FCS.

Results: (1) Parents rated higher in ‘cooperative, integrated and supportive care’
(M=5.39, SD=1.04), while the lower 2 ratings were given to ‘Providing general
information’ (M=4.41, SD=1.32) and ‘Providing specific information’ (M=4.80,
SD=1.38). (2) Controlling the variables of service providers/receivers, we found that
individual therapy, length of each therapy session between 40 to 60 minutes, and
duration of therapy beyond 1 year are the positive factors associated with some or all
aspects of FCS, while frequency of therapy is not significantly associated with FCS in

the view of parents.

Conclusions and policy implications : The parents in metropolitan Taipei felt
the services respectful, supportive, coordinated, and comprehensive; however, parents
perceived they received insufficient information from therapists. In order to promote
the health and well-being of children with developmental problems and their families,
FCS provision should be considered as a priority in policy of early intervention,
payment system in Taiwan national health insurance, clinical service delivery and
service evaluation; furthermore, service-related variables should be taken into account

in the planning and delivery of FCS.

Key words: children with developmental delay, children with disabilities, early
intervention, quality of pediatric rehabilitation service, family-centered service,

psychometric properties
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CHETE A L BBEA - F g pE A R 2R 1034 fEL ¥
4 % +7 (Principle Component Analysis){é » § T ]2 § F£>0.5 548 p > T fg =
BFZEF B3 17Hs 2 M358 B850 T BFE L 564 FlE- 5
4 pr4 2 & (¥ B %(enabling and partnership)(16 4%) ;~ F13 = 2 M- & FA 2 & &
(providing general information)(9 42) ;~ F]% = 5 T 23 LM T A2 H &
(providing specific information about the child)(5 48) |~ Fl& = 3 [ %¥323 & 3L o
> % — R4 PRE (coordinated and comprehensive care for child and family)(17 %) | ~

Fl% 37 5 LB E £ 2 L4 PR (respectful and supportive care)(9 %7) |

MPOC-56 shil § PERF ) 5 20 A 480 5 7 SFEsf F @4 25 % 12
CanChild 7= 3 B Ff >+ 2004 & #-H i3 37 5 20 42 5% & > 7 MPOC-20(S. King, et al.,
2004)> A" ¥4= joCanChild 77 3 B 5 @ * 1992 # Jz & 3 ~(S. M. King, et al.,
1996) > ¥ 2 3LP iAo F ~ 3P £ R P3TA P T FRELY T
Rl ¢ HPRFE | 2% T#“’ g & 2 (P. Rosenbaum, et al., 1998) » j£_56 42§ *

FEN 3SR FEF AT F PN IR R~ 4 2 4 & $7(Principle Component
Analysis)i& {7 £ 2 *z % (oblique rotation)™ ;% » ¥ F &€ 3t % e 'L (structure matrix) °

S F e R T T 208 TRFR KNI B R oo
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MPOC-20 2P % ¥ * 20328 P HRa 21 ShRE SRR F R
TrFgie s P s PR (2 RS 1 B2 - > B Al TE B R 10 A (S,
King, et al., 2004; S. M. King, etal., 1996) - = & > & > H 7 B = & 2. Cronbach’s
alpha & /1 %+ 0.83 & 0.90> & 2 4F e 30— R 5%F7 7 B R EE 2R X 444 MPOC-20
BEFREPIE R GE T e d 3 MPOC-56 & 2457 cnf @3 & (ICC & 4 *+ 0.78~0.88) »
@ MPOC-20 2. #73 4L P ¥2% p MPOC-56° F]4* 3277 § BIFfin 5 & e ¥ 2 %
% AT o »tE 2 6  MPOC-20 & RI2E REGBL R TR 4pH » T &8

FEBRARREIM > FIME G DR PR o

MPOC-20 2 p 5 5 Bt ¥ &g ¢ Titpan 4 2 (B | sfih o 4
BARBE T RER X2 T RE: Y HPRT  RAERF 2 s e iFFipdia
FoEERFWE EF RF AORF R AFPF ERAELF
TF73% 057 3F2 3?2 2 124#:3F 3 > 57 3 CanChild % (CanChild,
2012b) & ;#g - ;& o MPOC-20 % 48 ¢ < 33t 2011 & §iF P g% (forward-back
translation) %2 % ¥2 425 - d CanChild # 7 B Ff = B ﬁiz"\;é’& RlEFZ (L T

Bz ) EAFFNBAI MR BRRRE ) A NERRY o

PRA® l—*—'fﬁ R4 > iR E 4 £ £ McMaster « 5 2. CanChild 77 3 B Fx 3t
1998 £ B " BEFARTEE L -JRIAE lf—i‘ "% (Measure of Processes of Care for
Service Providers, MPOC-SP) ;> & 2 4+ 3123+ § #+14 > Cronbach’s alpha /i % (.78
3 0.90(Woodside, Rosenbaum, King, & King, 2001) > S L PR OE v 2
FEFHEFORFT RSP CPFEFFIEETREF SRR BPRT

5 CanChild % #:(CanChild, 2012b) & % & 4% o vtk X § LH ¢ 2 TR A o
p j
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4v £ 5 Mazer £ 8 Jﬂ" *t 2006 & 3 % %7 7 ¢ (Mazer, Feldman, Majnemer,

Gosselin, & Kehayia, 2006) - 152 ﬁ AL e R R ST P IR B B LN IR

ISR o B RPRIEE THE R F 5 AT Hkv(engaging in a greater

number of methods of keeping up-to-date) /¢ FF f 3Fe - B e id o b b 5 1 (E 4

HATUIE B % B850 ¢ DGR IR enf SRE o § 00 R M- BN AT
FE!Fv/r-)é‘EFFE%iF{ ﬁ’»irﬁ?FRjg‘JmJ—m;‘é fggr‘]'%’ﬁéﬂ_:_"‘ﬁ\i

PEFZRAE S L5 B ER 5K B (interdisciplinary team) 2 e ¥ F] 2 ~ G 5% &2
1B AR RS MERT VNG HZ X f 6 BT RA L1 (workload) -

1 TR R8I B % K & ~ 1 (Ti% & (working condition) % 7§ & o

TALAE A FRSTHEY ER- B FFIHEHLAE R REHS
BT AR R 2 A AR T (RS S R 2000) 0 B HA RE AL
R EFE 5 RE B BAN G HKTRA WA T O @i

Ed S R TG P CRmIP DT SRS ek s E .
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18 "TREEAETFEL ) SR PEFF

W2y TREEATEE A (2 2 MPOC-56 ~ MPOC-20 ~ MPOC-SP) |
ARG 0 A RT A G 2R 21 IR RE IR R B

%0 T AN FE

78 & Granat £ & 'fg 77 § (n=2265)(Granat, Lagander, & Borjesson, 2002)3
93 % 0 5] 6 &2 BE T E 2 MPOC-28 A BB 8+ 7 5| 12 & % 13 5] 18

Ao 2% LAFAHLER S § EHim2 RE Y § 2 MPOC-28 A BB F Mt 18 2

# B McConachie % % | %7 3 (n=495)(McConachie & Logan, 2003)4p i > 52
FehEREE FEMEE2 MPOC-56 2 ¢ 3B B2 Ti00 i LA F f 4P
AW EEL ] LSRR E 0 DI 2B RRARL EEFALE -

54 Bjerre ¥ § F &7 3 (n=499)(Bjerre et al., 2004)35 1> 523 5 0 3 6 2
R ATEE 2. MPOC-56 4~ #ckg ¥ 3 >0 7-13 fk 2 14-20 & -

/% 7+ Raghavendra % ? | % 1 (n=169)(Raghavendra, et al., 2007)4p ! » ¥2 4
205 6Kk FEMTEEZ MPOC-20 23t T2 2 - R | » BEEFF 12
pori

‘v £ = Camden % ? ¥ o7 7 (n=222)(Camden, Swaine, Tetreault, & Brodeur,
2010)4p &1 > 528 5 5 | 11 k2 RE T § 2 MPOC-56 4 #c e T i 2 & 1F

"THREEHER T2a 2 - NTEE2APF 2 REFFN 124N o

/27" Dickens & & ¥ <%= 7 (n=100)(Dickens, Matthews, & Thompson, 2011)4p

I 2E 2 IREmARE -/ E) s RmE R (/L) E R E EF 2 MPOC-20

L RABHENF LD A - Mas RMBmEY 2 L5 A KT BE G



# R Schreiber % % ¥ o7 7 (n=246)(Schreiber, Benger, Salls, Marchetti, &
Reed, 2011)dp &1 » 25 chE L 2 ¥R e p L E 82 MPOC-20 &2 w B
/> §c¥o E Bg ¥ 4p M (Spearman correlation) » @ P ¥7 5 Mol 2 28 H R EE

2. MPOC-20 & T - S FR |, w B2 ¢ HA i bF -

Z R TR

‘e £ % King & g # %7 1 (G. A. King, King, & Rosenbaum, 1996)% # - 1" &
CREA A MPOC-S6 2 5 A » B% Bk T He v R(25 5 - 1) 5
ARG o B A B BRI

4 Granat ¥ 5§ - %7 § (n=2265)(Granat, et al., 2002)4p 1 » & 30584 ih
FEAPFOT B TR o A7 ¥ 2 MPOC-28 & #ic i f chag %

# & McConachie % % | %7 3 (n=495)(McConachie & Logan, 2003)4p !
FBE ¢ BEMPOC-56 2 A dc > H ¥ il f 1 iTent B ¥ — % B BB F Y
1 i¥(Manual/Non-Manual)shg > @ # v ARG EFLE -

o5 JFRE R S =8 97 3 (S. King, et al., 2004; Law, et al., 2003; van
Schie, Siebes, Ketelaar, & Vermeer, 2004)3245 1 » 7k $HIRAF % L R 2 8 13 §
2. MPOC-56 ~ MPOC-20 & & B A~ #ic & JRAE ¥ ch 4p B o

/% ' Raghavendra % %‘3 & %7 7 (n=169)(Raghavendra, et al., 2007)3p !} » 7
¥ TR EMPOC-20 & % BenA BIom B E L B o @ B LRk 2 7L > 41
PO BT R o AT E 2 MPOC-20 & et e e S fisn T RIEEZH TR
W BB FRE o Ra B2 Dickens & ¥ Jﬁ" %7 7 (n=100)(Dickens, et al., 2011)4p 4
Bar RuaEril-

‘¢ £ % Camden % & # 9% 1 (n=222)(Camden, et al., 2010)45 1> & %7 42
R H & MPOC-56 2 M ie- S~ THREEHMTR 25 2 - R, %
Bz & B FRS
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2 RBREE R

‘v £ < King ¥ & '?5 %7 7 (G. A. King, etal., 1997)§ © - * e < P 24 i ~
2 BRI Y SPRIEZ A HFE L MPOC-56 2 . % Al Bk T At 8B
wRBETREFLAR KT P APRIEES S € MPOC-56 2 4 #tc o

# & McConachie % % F % 1 (n=495)(McConachie & Logan, 2003)4p 4
PRt 4 F - L1 & § §#23 et J (Care coordinator) » B 7k 8 2
MPOC-56 #73 # B » #3¥2% ** & Care coordinator Jﬁ" °
i#¥ Raghavendra ¥ ¥ 4 % 3 (n=122)(Raghavendra, et al., 2007)p 1 » B ¥

LRz &g g2 MPOC-SP A #icl § AR F D 4ph ~ @ 7 o & £ w1 ¥

2 MPOC-SP 4 #c+ § %4 8 o

&

RER £ QA RRBEARL [ RS ¢ R p B F S 8 4 T
TEM VU BRBREER SRR E QI MG RO 3 ITRE - KTARR S
JRARMES] S JRAFY 3 E L BB AR o

mEEARZ AT BEHLL §RTHARE T REL P S HIRIE o T
%‘3 XiEFk o AR EE- H4ET T IRIR4p M F) 2 (service-related variables) |
(Camden, et al., 2010) > 4 @ 523 “THe X N5 R B (B 9o f & MBI RK) ~ ek

—

B HE o
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FoE Qi RisRil g dx

”

23 AR sk BN < R ¥ 4 4 T B w5k (individual therapy) | ¥ T B 48
i+ (group therapy) ;B Wlin R | g ok FFE 28 - f-&Fink - a TH
MWiok dpio Rl - o R FE Y PRRIEIREE2 0 h2F 0 2B
Pt B R R B G OAE 0 s R PR e — ARG B RIS A R B B L
R NBNE IO RTPRBE S G T R € R EE ERTEE DD
FlA o RS B A4 & FPE R - f8 2 % (Bell, Corfield, Davies, &
Richardson, 2010; Miller et al., 2008) o #* & fa/o K -5 & & & e o0 £ 7

:ﬁzaq‘g& ;r:ﬁz _Qj’ﬂ%ﬁ’u‘f/,}piaf—?é/?eﬁﬁ:

SRS Az

b

% I Davies £ & ﬁ 1993 & 3 4 %7 7 (Davies & Gavin, 1994)¢ > = 7 ¥ %
AOSARHFBEERE HY 10 CEL BRILRGRA SR EFEILE) 8
X BHGRA R OB R eI ) ST B i 218 BRI e i
32 oMb (T B BRAERT s e s B 0T R By EAGEE 0 BAE/
e KNI 2 H e TR e A B IT R B BT RS B R
Pl e R ED Y O F LR LR T BRISR AR E G oo
S I SRIULPEY ezt X g

% & Hung % %‘f &2+ 2010 # 3 % %7 7 (Hung & Pang, 2010)% > & 7 % &
6~10 # % B 14153 s (Developmental Coordination Disorder) » 7= {§ 3] &2 + & 72
TR S D BRsR el )4~ B2 B ITIREAR AT E 52 4 > B

e (12 )RS 44 A B w2 A BB A EF| A R E LR o i B Y

e R BRI R B o
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I HITEE
# B Dickson % & 3+ 2009 & & F R § ¥ 5 5 inf IRIBE T Y
(Dickson et al., 2009)>#= 7 ¥+ % % £ Primary language impairment 2. 6~11 & & & >
“T 15441 F % (Randomized Control Trial, RCT).% % & PAERERF D R
CipwliogG4 ), & TEMAREQS ), 23 283 g2 a4 el Aty

FAR > BB E S o A B4S5 A)F BB us R (33 A) kR o

Z e REFLRE X

% B Laforme % & %+ 2007 & % £ (2 MBI RS2 L F LR &
(Laforme & Effgen, 2007)%3 3R > © § 17%rd» 2255 FF 3 5 RIS v B w05
F %0 39%z s BRI fr il BRe R G R FIT 44%F A F 2L BT o

‘v £ = Camden % ? X 2011 # 3¢ & 08 1447 7 (Camden, Tetreault, &
Swaine, 2011)4p 91 » 5K FFi s & MBS K €4 p L en1 1T ) 70 AR AW
B ok P2 BEILRFR S o4 i P s 5 SR TR &R R
EA @i dpfh ffo £ F 0 BOEER CRE R EFE IR o GF A
PR TIIM R CRESERT  RF SR PECEMIS R DR &SR o 2
M of ™ HRE Glde™ 4R 2F BN DR W S TR ARG S
[l

T~ MOREER YOS HPRFE
e £ + Camden ¥ ¥ Jﬁz 32010 & 3 4 %= 3 ¢ (Camden, et al., 2010)i# * B
HE AL 4 (MPOC-20) ki€ {7 - R 12 2007 3 2009 # 2 2 4 it %% f
ERaEE A THUSR T EASR 2 91 hRE STy 2 2 MPOC-20
L RTIONBIORMF LR LA AN 6980 RE P B Ew K I K

(19.5~30.9%) > £ % > § % B MFRLIR S Pl pilic > F AL % 7 4



T FEe R AL TS o F I RE AT A LB L S OBRIEA

LR SR o

1

FLAEL O RB R R R R T F Y o R FR TS
By chipthe PEEFRECFTHER I RFLBRE X RRE AP BRN
LA IEN AR S R S LR R LA S R L A E T,
i ¥ SRR 2 TG | & TG | dpiRanmR o T EF TR

it -

Patef Ay L FE R (e 2L hES s ApEER) U
u@iﬁ%éﬁ%wﬁﬂﬁruﬁ@éﬁuﬁmﬂJéﬁﬁ%a%wﬁ%wﬁﬁ
SR F o R EHTRA L T R R AT R R 2
RN S A A S i Rty S G R UL SRS S il b At
T PR ~ oA S~ e )R 5 RIE o T e PRI RAR R B B PRI R

Feopl s RARAHIELE TR ¢ o LA SRE -
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12 ok
H ==

5

\n

$ 3

.3'.%
b

(- ) TREEEFE4L ) 2210 2 B RFURE

FLE 2011 & 8 7 v T RGEEAZTE & (MPOC-20) | 2 3 B F —
£ +« McMaster ~ # 2. CanChild 7= 3 B2~ {8 £, {5 > B 4218 7 T MPOC-20
p 3 AR SNIEE R LR N E S e NS R £
TMPOC-20 4E ¥ < 4 433 4 2 ¢ fi 3 TMPOC-20 4 #% 4 )

CanChild Hexp dy5x > T 2 B * —fﬁ 7T i\ BRI o S

Fo8 BEX AL
PR AL L RT 2T B

MPOC-20 48 ¥ v w2 B 43¢ ¢ 5 TRkdaREL: P FTE4
AL Ry g R L TREERTE A o
C B RR FRR

LA e R SRS TR FIISE TR

IV TRA Z AT AR o EiE AL TMPOC-20 %487 < 5K | o Fo
YRR ERFE HTIHE PR B o bR EFL Tise-

$-wER R EE IR RS F R RS HR IR (DI
WL R RO FATELIFE2LT AL B APR3 s
PR TR 0 TG PR Ry T 20480 KB
TR BFWUEE - r L RE L R I 2L RGEAP B (R B
)2 P ELTRL(FPR/ARR) 29 R R AP R RS R R
B E AR RF Y 30020407 £ 300 248 % #T MPOC-20

LT RE -
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P RS it Bitde T Azl AR 2 Tapg & T 2RE £

L REENAD > TR A YRR LB T TR e

# =-1 MPOC-20 =4 45 it 3 :2iF 42

To a To Tqa To a T To a Not
< Very G;)e t Fairly  Moder Srgaail Very  Not at ;
O Great Great ate Small All Applic

Extent Extent able
Extent Extent Extent Extent
A 3 7 6 5 4 3 2 1 0
R AL oy P E ER O] 22 3
CUT ehfr R SRR GOARE SRR SRR SRR LG
DEEd - fas ﬁ * - - - - -
~ e R YRR

IBeR FFZFERRG F“%}Ez#'ﬁfﬁm%ﬂhi HEREEF P

<
=k

mR RS B2 e EO L F AT HERE AR A Y Ee

&

»

CAEBE K AR RERPR T g EAAZ 2.

LS i L EIR LI Ee i)
it BB E BITRE TR Wt RS2 BITRE T R & 6T

(enabling and partnership)

- BTk -- - HEFR
(providing general information)
B2 3% cnE B2 e - HELHTR

(providing specific information

about the child)
BrpAhre - REERE BIZIEFASNRE - K 2 E - K
(coordinated and comprehensive ek

care for child and family)
B et F R - EEz

(respectful and supportive care)
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=~ 8 PR

A7 3 11 TMPOC-20 4 #3F 3% | 18 {7 v 7 p[3%(Field Test) > 1 A2

10
I
it
1“‘1

SHPATFAIRAFE AL AL RIEE (e §FR B IR
DF20 EHTARRE FEY LT F R A F AL L RERR
FRESHRP BILP HOAE D FHONA > AP EY RE 22K 204

Piger 3480 BB TMPOC-20 4 %% > p 230 Dotlke o

ey —‘F'? w 4c £ * McMaster < £ z_ CanChild
Py BBRERR O Bisie s TMPOC-20 %
e vk 22D V2 B R

A

A % g ek 1

21 2% 758 &2k 74 R A

HEZHP(AFTE* 28 | — | % & T 258, PP i

PR 2 FAE LT FHE? s 20 4E¢ £ igec 1147
TR A g i ehid e

EH N QL4 (S W)

FH 11 =B SRS (R A BN AE SRS N P P\?T‘é.-

Brr) 2o p g RS L R(F R/ — | PREP EFIZ T 204E° £ Bk

FR) 29k 7» Rk 72%’ma\-rMPOC-20§;
A

2R C37 = BEK gz 3

;;wr@a@ (¢ 7 F AR RE LSk 2047

B~ 297~ io #T)3 20 i Rk o | 727 330 k¥ 2 & TMPOC-20

- RP T4 ET-F.\.;F\:B$'EEEI LEFFIRE R

£

B =-1 MPOC-20 % #'xz B & & 3 it /g
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PRESETEPESNRE SR LR DI RIS E RS
%\%_ﬂﬁ TRIBE O REIRIAT S 6 B RS ;%Jﬁﬁ*&;zﬂﬁiiz-méi &
(S. King, Rosenbaum, & King, 1995) » = 2042 > S A&7 H B =22 » ¥ &

RESAe R I(DBRRZE EF I3 -Q#FE- LTS5 Q)R EEY
T3 AW FE-KI4EG)EEE A S

v E(DG)HB)? & - Henk mF s (T AL - E9 R L E

3%+ R RIS B AP EAER L L0 AP P F L ERARGRBEH
FEREL B FAR BT e T RER 9 GRET ER PSR

P2 onRQeaBEs: I Aigd - &9 ’7'3@73@#%?#—}551%2-’
BEfEARR . PPN F RPN RMIER T B AR i

2EFAFARE)NEF AL A T MRERE LA e E R A
FRER FREP TR FREIFIE? o d WFIEIT P E
R-fhipf+ TRt BHEERERY L0 WL RE REFERY
wAEp g R W#ﬂrr-—\cﬁkf 4 9R % ’P;ﬁ—gttjwﬂ’{v‘ R Sk

T TR e RGO AR F s T aifd - &0 2O

OF k(@ ) [ lin R chip B b7 > i BAZR + .. 0w RQ)hE o B 5 i ¢
R ’OOF%( )RR e AR L, (OO
ﬁi— 7}?‘ DD%/F‘ “/ﬁ»‘_'\;/ﬁi‘“) 7‘»‘ ¥ 8 FKIT&,—,

PRER* RN TRERIFE K] AR FIRERE)L T A (RS R
B)> ABARE R A FER X E N0 E oot gs T pges? o

FURTE ALRARE 0 K R AP TR AR Y S ELE F o T OLEIE
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04 (3 ™) 4LP A EXEE (04 ki e 5 B R R E AT

N,

BFERAERL = A2 2 A PP EEe AL THA g BR A REA 2

EFZYS X

CREZ HEAATERE

-

~N

[e=

FEAATH FHBEMG EL RE EFEF 1 TR

K

\

22
¥

\

M- #REETE o o QT AAFH e FHG BB AT

F

e AN S PR O R TR B PR bt B g ain
R AR SN IR/ p R e o h F R TS o
SifEl REALAFTE
PREIHRBELEA ST RN SR T REBLAD AN LR
REZ2 2o TREDDEP OREFPUREF A xS (08 & e
#,2009) o B 55 B EAE 73F30 mRE SFHR LA R kR RE DL L
B A2 FRAAEF EE IR » DHGFRPN AR - F b LA
ERESPH TR EDI0 L FEF TR FP FR L
Pk ROTR 2N B M IR # Ay (Content-Related Validity Index; CVI) & 3

0.9 A7 LI 5N B0k A o

PRERT B R (DHZE P 1248 - Q% & et > T
GVF R FTRE GBI T RN L e e S~ (DR FRAREIHRT &
BBENFEFWMRBRRLE THE O ohkvriT 348 HP 4

4w R 2 Cronbach’s 03574 0.8 2+ » Baom JLBP ¥ E & 30— &R o

HABRA GRS 2 > 2% (Likert) T A B % T22¥ 53

S5ACTERRL AL THFT 34 T2RBE 222 TAF 2R, 1A

FRBIET BRALAEG A BRI E P REZ TR E A MK
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CRAEBRER LR

AN G 5Bk TMPOC-20 4 4K | 2 wTE2-§ 1 D22 hith > A
P A B ARE Y S FER T B RP FR BT KRB FEHRR R
PR A7 e QRIS ¢ TR0 RMESLRIGR SR L A4TTF 2

& T

BABEZFL 222 EF FPREEA RS TR F T4

PR=-2:

5 Brti A R HRR L P B REAH
AT HEE %F%F?X %™ % K ¢ (Research Ethics Committee)2_ f§ %
FH(EEFh2 w8 TogdrT )2 32011 & 11 % 16 F B4 3 2012
E17 R2PREAFERE BREFEZAPFHE ILAMLTEEITLD 6 RIN(E F
Fla L 12 Boi Rl (s LR~ F 5 ek~ FRick)d &
THAREEFR S -
FErHAPELE -l R £33 m2 3 2GR Eg 1S
BEL R LY RE R R IE D AR B FISRER
"MPOC-20 4 % (2 T 3 & ~2E AAFTH pHRR BB 2 TR
W P BRPEFREASAAEAN S AT AT AE BRI RES AED

BT o "'T’ﬁ Fp“’éi'—:léﬁﬂi"ﬁ,%{ ’;"}'%il;}i"?"‘i/{ °

H-omsid i bl - LREARAAN

IR A 2011 & 12 7 27 p B4 22012 & 1% 14 p 2R Ec

BB PR P FARELN D R QLR RE 2 3 R R
PR g H iR e g e i S H TR RE B £ KD

wo F- wE B TMPOC-20 4 455 2 THE - Q4 AR T8 » FR2EE
- w a7y TMPOC-20 4K | 2 @5 itz FE AR TEE Y chz B
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@&’é=gr%ﬁziﬁ%wapr%?3ﬁﬁ%yJ\r§%§w&1ﬁﬁ%ﬁﬂ?@
ALk o R EILF LEE SR GFREERNSE LT
ARz AL AR B GEIRET o Y ¥ AR E ARG

FE AT IR B g TR L

5 BTk A

2011 & 11 ® 16 p ~
2012 & 1% 12 p >

DA AT 6 RIRITL

12 Bwadhd e

H - e A

4—

2011 & 12 * 27 p ~
2012 # 17 14 p >
IEMP I BRI EE =

F (n=476)

|

i;g'\.,% FTMPOC-20 i/?’?ﬁ:J
TRE o BEARTH

& F - ¥ (n=40)

v

f;é';,iq FMPOC-20 %_/?J‘—J;J
r%\ > kﬁf_éj\ Fl‘ /"‘J

l ¥ IR 2 iF

& % = v (n=40)

g8 TMPOC-20 £ %% |
2 TREBLATE

§ Bt & (n=476)

l

i FE A
oA AR X il

H - otk A (n=40)

B =-2 MPOC-20 £ w1

17 PR
R RA

PEEEREL TR




PR A 5

i

%’:“t‘;%\,\;"“ éﬂ\ﬁ‘}'llfff'l"};ﬁ;‘l‘” 4\‘ IE.»O

sl

R AT BT RIA 0 R IR A > REL T E AT
(Confirmatory Factor Analysis, CFA)% 5 % |+ %] % 4 47 (Exploratory Factor
Analysis, EFA);=2 "MPOC-20 4 /% | 2 F1F Bi « B PFoeRIA » i * H
—Bfrs w2 A TMPOC-20 £ 8% | 2 4w R o T 23 i

FEBLRTE P2 B R2Z P A E GEERG R

BRAF PN M- KFIA S #F §ELrE A 25 B TMPOC-20 4 4K |

2842 tw A2 Cronbach’sa @ 12 % FILIE B M- BIG RINA

@ * H - ik A5 T 4p B % Bi(Intraclass Correlation Coefficient, ICC) |
By - w s % w2 TMPOC-20 % %% | €4 FE L5 Fo- REBRAE >

A gk = TS S8 R 5N (two-way random effects model) ~ — 3R 4

(Consistency) 2 3+ & % £ € (Shrout & Fleiss, 1979) -

AR T % M3t LISREL 8.54 & Rk 1+ T4 4 470 H 4o * st

#48 SPSS 18.0 -
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FZI& fKiEpg
FRATHR S DB R P V- RS

98 RAFH
AETEFREZBEE Y 0 THL T27% 0 Edenna 0 0 &~3 K 1
B0k 16.6% 4 K6 B 11 B0 & 542% 7 &~9 & 11 % 7 § 21.6% 10 &
dT6% e bl E S hz BRSSP R HERRG0.9%) B
$(242%) LR A F LEFE(10.5%) 0 F 534% 2R AT Lo B@mEp
242%52F RATG HBBERED 22.5%F0E G AT E M 2 o
B4 =-3:

2 =23 PR RMESRBUFFATRA D2E A S T (0=476)

2 LR R¥ F&°
Ry 7 346 72.7%
% 130 27.3%

P 0&~3 f 11 7 79 16.6%
4 6 11 258 54.2%

7 #H~9 #1117 103 21.6%

10 g1z + 36 7.6%

B AFRFERE 147 30.9%
BBk 115 24.2%

R4 HEERE 50 10.5%

% TR 34 7.1%

A B 33 69%

44 R F 22 4.6%

BAE AL B 14 2.9%

T Hm 14 2.9%

B 12 2.5%

Aoy 35 7.4%

Aﬁ’ﬁ v P & 107 22.5%
HFEBERP 115 24.2%

b gL 254 53.4%
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2. REAFTH

AELEPREE Y 0 A LA RE L T77% QR 153% B v (¢
FAEK ~de A s H WA H)F 6.9% o & ARA > 2534 K § 22.3% ~ 34~39
Fod 353% - 40~44 B 27.5% ~ 45 ot F 145% 2 97.1% 5 A B o KT
FAES G B0 (PR L 242% BB E L 242% FRE ) 33%
At b d 164% ° 55.9%F 2B H B 1T o Fhe? der 2 g 0 342% 5
A SH 422%5 5~10F ~214% 5 RQE10F - L4 =4

BoZ-4 p- RpR s HEETE AR A D RE AR T 0476)

R LA BHc JA
BREMG 2R 370 77.7%
<A 73 15.3%
Hv 33 6.9%
EX 25~34 % 106  22.3%
35~39 % 168  35.3%
40~44 % 131 27.5%
45 k12 69 14.5%
Rk E 2 04%
B4 * B4 462 97.1%
P 14 2.9%
KW AERR BPERRZES T 115 242%
LR ¥ 126 26.5%
gL 157 33.0%
FR T 78  16.4%
1Tk AR 4 266 55.9%
£(& ) 209  43.9%
Rk E 1 02%
FET 0 AASH 163 34.2%
5~10 202 42.4%
2B 105 101 21.2%
BEE 10 2.1%
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H-orfd D RPORR ~ LRI AR A

1 23 A+ FH
AETEXPFREZIZIEY » T 80% - ##Laie »2 A3 K 11 B

PE15% 4 k~6 R 11 B F 625% T AR~ &1L B Y Y 12.5% ~ 10 f 2

FE10% B RSz BARDE L p PEEEREGS%)  FEEE

=

(25%) ~ AR 4 F T (10%) © § 55%n5a 3 45 F & v HmE P~ 2.5%:h

v

(s

= e v L8 2 [l /- N - 2. pa > > 7 = + = .
FAEG R BBEEREP ~30%NR2F R AP EREP YR LA =S5

3 025 RRIEA - FERRER D 23 A A FH(0=40)

27 L4 Bhe AW
Ty g 32 80.0%
+ 8 20.0%
E ¥ 2 F~3 I8 6 15.0%
4 #~6 g 11 7 25 62.5%
7 H~9 # 11 7 5 12.5%
10 e~12 & 11 * 2 5.0%
13 feu b 2 5.0%
ERE -8 44 TRAEY 10 25.0%
AR A R ER R 4 10.0%
PR ERRE 22 55.0%
HF Re AR 1 2.5%
e 1 2.5%
BE LS B 2 5.0%
oY P & 14 30%
wEBREEP 1 2.5%
DNy F-E 5 25 55.0%
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2. REAFTH

AFTEPREF Y A LARY L T25% R 225% A
§ 5% Edehinas > 30~34 f b 15.9% > 34~39 b 45% ~ 40~44 & § 30%
AS b b 10%  HTARE T G 0 B ()R EL 6% BB E L 25% <
FREL 60% A F it § 10%°67.5%F 2B LB 1o jae? e 2

G 10%5 2% SH ~52.5%%5 S~10F ~37.5%5 B 105 - 50 4=-6:

2 26 ERIGRE - FEREEL D RE R AT H(0O=40)

B8 f{,.;f]i_ B #ic B JASAS
B2REMG AR 29 72.5%
<A 9 22.5%
A8 Q2 2 5.0%
# 8 30~34 & 6 15.9%
35~39 & 18 45.0%
40~44 # 12 30.0%
45~49 # 2 5.0%
50 gk e b 2 5.0%
kiR  FUBEE 2 6.0%
LHEY 10 25.0%
L E3 ¥ 24 60.0%
g et b 4 10.0%
a1 1Ek Ak 7 27 67.5%
B2 RF) 13 32.5%
REE Tt RASH 4 10.0%
5~10 & 21 52.5%

218 10 @ 15 37.5%
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- SRR
MPOC-20# < ¥ B /A% B xR T HLS - £ 52 & ¥ it
e B E AR A G101 B XA L R TTFFR L FE>05% T

BATHC R BN S 56MT 0 A SRR Y HLE R
&
3 =

- R H PN IR RSSO A A A 7R 7 AL R %% (oblique rotation)
3 E 0 2 F € B 4E L (structure matrix) 0 S R R i AE o BfE ¥ T

208% 0 T AAFR kehI B R o AT E MMPOC20A 2 18 0 F A%

#ILFF A 97(CFA) » SR m L 8 A 3 ek TR ek -

#IEF1% 4 47 (CFA)
AR F St St LISREL 8.54 > 12 CFAF®E MPOC-204 =2 57 %
= ﬁé o 5 CFA$ ¢ » & * & = $#£ 17 (Maximum Likelihood, ML) iz 3+ 47 7]

ZEAIEF R 2 24 8 1 dp H(modification indices, MI) % # & -3 e
e B o HoA)3E fe B 247 e 2 (Hu & Bentler, 19995 £ 4 ¥ »2012) % : Root
mean square error approximation(RMSEA) < 0.06 ~ Standardized root mean
square residual(SRMR) < 0.05 ~ Comparative-fit index(CFI) >0.95 ~ goodness of
fit index(GFI)>0.95 -

iz BMPOC-20 i 4~ 1] % 1 » R4aHC3] 5 Q0B AP @ 015 7
F (U= 3y @A BT L4 = -7(X*=980.91>df=160 RMSEA=0.104 >
SRMR =0.0449 » CFI=0.971 » GFI=0.829) » # RMSEA ~ GFI & 4 i L # >

Al e’ 7+ & o
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Chi-Square=980.91, df=160, P-value=0.00000, RMSEA=0.104

B =-3 MPOC-20 % BK2 %M FE A 17 © R 4o

ANPFR20BEAEF P FARG FALAZHREIBNTSE R TER
A R e RGN A RTRATP R AR TS ME A
AREHNERZ -4 Hiprihhe 4= -7(X*=561.37 > df=153 -
RMSEA =0.075 > SRMR =0.0385 » CFI=0.985 > GFI=0.894) » 2 RMSEA -
GFIiEse 5 ¢cd » e REHHRE > FIP N RARRART &> 2 N iPgpfz

BoLRH2ZAZL: PRAZHSBFFEE BT AFREFHFRHLT

# ~ 17 (EFA) % & foiif & ehF & 03 -
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Chi-Square=561.37, df=153, P-value=0.00000, RMSEA=0.075

Bl =-4 MPOC-20 4 #K2 Szt Fl & & 47 @ 3 FHA)

4027 ABTEE RS E

#) +=@® pdAR  RMSEA  SRMR CFI GFI

(153#) (<0.06)  (<0.05)  (>0.95)  (>0.95)
F 4 980.91 160 0.104 0.0449 0.971 0.829
A K 561.37 153 0.075 0.0385 0.985 0.894
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2. ¥ % %1% 4 17 (EFA)

% EFA & 47 ¢ #5737 # & (n=476) L 518 Kaiser-Meyer-Olkin(KMO) 3~
i 27 6 % 2 Bartlett 2k A4 %0 KMO=0.950 ~ Bartlett 3% 3] #& %_i&
=7514.994 ~ & % 1#=0.000 » & % &7tk & F 47 &7 EFA -

* T3 $H MPOC-20 4 4% h2048 ¢ * i = i» & 17 (Principal Component
Analysis) & B~ 7] % fof < % (Varimax)ig 7 %] 2 > 712 5B * ik
A TIPS fEE EFAR ST BATRTERNIBFZ » L2
7013%ERFREE > 5 1 BFEVERIINER 2 5588% -~ % 2 B 7F2
TR AR 2 924% ¥ 3B FE T f2H 2NE R 2 5.02%

MPOC-204 4520504 ¥ v ¥ 3133 53 - Y £5 - M2 7Y A4 4
FREE 4 (FHE%705) $ 1B F% ¢ § MPOC204 #5m % - (Bt
EiF)~2 (202 -R)~F(BELZ2 AF)e A7 40 » L1248 - 52
F1% T L MPOC-204 # % en% = o R - £ F0) £58 - $3BFZ ¥
L MPOC-204 4 ch% = v B (3% LR F ) » e A Z-8o

praFiR A kg * MPOC-204 #RpF > v - - v ~ T R EH
Ao BErROAPRLeRACE TEEM GO R F A EFE RS

(cooperative, integrated and supportive care) ; > f§f- " & 1TE = F
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% = -8 MPOC-20 4 B2 F 3 LF1 & A {7 dhis cha (papid a

] 7] 7]
e 4237 F £ (MPOC-20)3E P % * *
B TR E S IE
L1 AEEFRE OB EERENTRY 748 261 319
1 2 2 fEs o Gi@ v E{HPoRIAR ? 619 242 543
1 3RIEF 67 g Mish > & k2 ? 603 242 545

wRE D 2m % - ReDBHE

41T R8BI T 25 ) F R (blde ! @ s FR Fioak 725 243 296
LT ) m A R AT f 9

42/ F - FEBFARED S ER Eni%F BRI 7 .634 276 336
4 3B @fp- Aok E o Ml IFE‘E"‘«IJF - >*m%¥4 2 568 283 .518
445 s B S R R MBI hE A £ T AR 2 751 184 221
wRI IEE2 AEDRE

5 l*ﬁwll EXIlpe TEEL'[%?F—“?L‘”"\A('\‘ PRAEH) ? 598 233 344

BHRF A a2 LT REFTREE? 767 281 225
> 3*%'% iR > 7 2 RERE S 1 07 720 219 330
SANTEEENEREET b0 B 2L HT DER D 831 .162  .070

SSV L EFEARR @R

i HARTE R k4 (BATY) ?

vk CHE- BTN

2 15063 M SEAL S ¥ 91k i BRI NT A 2 164 767 316

FOLREEE MG S Raap B (Blde 220 720 461

AT BB L A K ER) 9

23RERFARPTROE? 246 809 312
A7 URERE L BN DTN 0 GAGEKEE S FREP - 284 798 -018

AT R R R

25REBIwr FHFTAS LR b A MWk (bl4e ¥ 287 820 165

BE - RRFTh ABEL - AMALE/REEE) ?

vRZ CHRELHTR

Er -2 S9EE- B3 792 199 244

5

31HEEGF MEZF TR DM FPE R T2 336 .166 746
3o2REET M ERDE G TN 242 274 770
33445 MRk ? 448 299 607
FBS 2 DA XA A oS % ¢ 5 Kaiser ¥ A& i ¢h Varimax i o

a. Eihlcaeet 3 BN o
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Z AR

R 5 s R M TR e fi R AR SN F - Bk e
MEARR « AT AP RERLATEZ THIZE et | ~ THRE 2
B~ T g chig ) gL = @ik Bl % B 8 MPOC-20 & + & A #icz [ eh
ik SR M THEBI PR A eRABLIAAMEL 059 2
0.72(p<0.001) ; THRE hRes | 2o B A H2 M E 5 054 2 0.78(p
<0.001): T dengiin | 21w R A2 ApM E 5 046 1 0.72(p<0.001) >
A9 BAHAFERERIBREFRE RS Y v 2 AR

FORBAAMARARS A FZTEF Y AT AM

% =-9 MPOC-20 % %% 2 & & R B =8 2 Pearson 48 i 1% #c(n=40)

RE AR AT

MPOC-20
L HazE i et i RE et e M4 gk
Eiegr gz L4 TJ2758 -l g A6***
BRac 2 & 1% 59Kk gk §GHEE
El I TR S 2R
EEE LI 68k 68%%F G4k
Fi- BLFR 63%** 65%** B1%%*
RELHTH 1w B4 2%
*#%p<(.001
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Ak Y3

I8 BAR
- S pFR- R
- dg@ % o pFR- {42 Cronbach’s a i i 3% + 3%0.70 }+ (Nunnally,
1967) » #3737 %% ¥+ > MPOC-204 %% > ¥ % 2 Cronbach’s a
=0.956(n=460) > % = & 2_Cronbach’s a./i **0.83 % 0.95(n=465~474) » %L %
Z-10 B AR B2 IR RME AT o
A T i3 e3E P44 4P B (corrected item - total correlation) | ek 4 5 § 2+
FERRmET e REWM M SRS T BAEE e RS R

BARR »FALEA=-11~=2-12~=-13 -

# =-10 MPOC-20 % &= & » & 2 P 37— K%

v R A ik B#c Tiois @ %L Cronbach’s a
Lirr ks 14 1238 468 539 (1.03) 0.95
BRAT 2 L 0T 34 474 528 (121 0.88
IR 448 471 536 (1.09) 0.84
S SR 54 474 548  (1.00) 0.89
BRE-£FR 54 465 441 (1.32) 0.91
BREEHFTR 313 471 4.80 (1.38) 0.83
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+
=

-11 MPOC-20 % 'k " & iFa fF 2 &

FoeR2ZAED FHA;E

o 0% . B¢ eh IFBJ“ﬂ‘ﬁEF'?é’f’
£ T 35 R
FPRARM Cronbach's Alpha &
11 5.33 1.285 808 944
12 531 1.375 812 944
13 5.21 1.395 793 945
41 5.33 1.296 777 945
42 5.44 1.371 733 947
43 5.05 1.499 760 946
4 4 5.65 1.119 726 947
51 491 1.297 695 948
52 5.40 1.255 798 945
53 5.39 1313 784 945
5 4 5.97 1.048 721 947
55 5.75 1.076 786 946
% =-12 MPOC-20 £ % T iE- FR | » B2 70 p M E
| i3 en SRRV Jik
T 78, I35 R ]
’ ¥ Lotk JEP R4 Cronbach's Alpha &
21 4.29 1.553 875 891
22 4.59 1.480 781 .885
23 4.26 1.509 .835 .873
24 4.53 1.596 .685 905
25 4.33 1.572 .790 882
4 =-13 MPOC-20 % % "3 & EMFM, o R2ZIEP FHATE
, i3t £ IEBM‘,%B*&”‘?
2] I3 A ,
® ¥ Lae o B P AAPB Cronbach's Alpha &
31 4.72 1.511 .703 747
32 4.49 1.767 721 730
33 5.19 1.514 .645 .801
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- ~ERER

ICCE>0.8% 7+ 3 24Fhf |7 & (Prince, Markrides, & Richman, 1980) °
AT G BT 0 MPOC-20 4 % & o B R IR 2 3 2 4= 3] 27 £ pl2 ICC & 4

0801 0932 F 21308 rAREEGF AR pL A FLA

z-14:

% Z-14 MPOC-20 4 % & v B 2 2 N 49 M 1% #i(n=40)

v B LA A i i

rjﬁu_ Mean (JSD) Meaj (JSD) Icc
vz A ¥ 6.15 (0.65) 5.96 (0.78) 0.84
BRALE AT 597 (0.79) 6.01 (1.05) 0.83
PHE-R 6.24 (0.69) 5.89 (0.80) 0.83
T FzAE 6.19 (0.65) 5.99 (0.70) 0.93
BE-HFR 5.64 (0.99) 6.19 (0.66) 0.87
BELHFTR 5.65 (1.08) 5.95 (0.86) 0.80
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"MPOC-204 #'% | \5iEd v ihk PR L7y & AN T2k
DAE HRRRE- KPR E L FAEEFB o B A B AR

A % TMPOC-204 89K | £ 4 ad4Fz w3 EHH > & 5 P30
- {4 (Cronbach’s o /i 3+0.83 1 0.95) ~ % B (ICCE 4 *0.80%0.93) - I
PR REBRIATEIRY A1 M) RFLFIE A 17(CFA) L & 3
7 TMPOC-204 4% | 22 R4s5B e B A0 R A iR D & adF
% 1 7% & +7(EFA) & 77 MPOC-204 4w £ $ 3B 1%  (1)& v 2 #F 2 &

BoQ#E- 470 Q)R ELRTER

F] LR ;gﬁf‘rm&.é?* TMPOC-20% %% > s B B4+ M % RE
BX AR EIRERZL TGSy v ffRZ AT 1L - 2

MPOC-20% = 5 i * £ (S. King, etal., 1995)% 257 7 2 4 2 5% & 47
S TR rET L LA B 203 3B R ((1)E T8 2 F

AP SQFRE-ERFTACQ)HEREEHFTR)-
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(=) 3 ERBEFELDB IS

FoE PRy
7"15’{;%5%#“% 5\1%\}'

3 @}gkﬁi%ﬁﬁlj%ﬁ =

REPRAAR M F1E (AL TR M F1E )

PRI B K FIF IRAERE F F R o

2% 4R EPRAREARZ T RS Yo |

L AMPOC-204 K2 3 % R 5 1 & 4

kB IE

deB =-S5y REL R TR FEALL =15
- g EHE
PR
24 IR M F1
REY & S RN &
CBEEER e RBE \\\\
%R
PRI K F
JEREE T R .
o HLH o E EHupw
JRAEH: £ ¥ TR
& 23
e BREMG o (y
N . E#
o 1 TR o A3 v EEP
o FIET ot e BALEP

it
o+
ST
e
=

41

MPOC-20 4 4

3Rpw AR

s LiTBER R
- T
e ipE g@ﬁt»

-




= ~E‘§L‘F¢“£§

KB G 8 bR AL R L A T TR R 13§ W

MEE R X DA R IR EM T REeE Y o R (TP RE TR AR

MPOC-20 4 65 A i) ? F]pt 7 0™ 4 BFT g RAE ¢

gy dl PRI EE IR 2 TRBERLE G 28
1 #2273 Piskis 2 7 E “Twdf2 MPOC20 A2 2 F ¥ 48 9
2. BE A R in kPR RETYIR2 MPOC-20 A #c 8 7 4 g ¥ 4 8 9
3. BRI RSB F 2 RE TP IEZ MPOC20 » 38 72 F F LR ?
4. BX d RisHP 2L RE TR MPOC20 » 8 5 F ¥ L 8 7

" Sip 2. MPOC-20 A i 3 B o B £ B 2 T 354 dc o

R RR

i

MPOC-20 4 %% 3 B B & p 2 T30 #icy ¥
Lo TRslsf, F4rF2 A% HFF TR, ¥
2. B TREISHRMER 'fqu%‘?*ﬁﬁia\gj;? BE g Tiieiok B
30 8% TRBISHAF ) Forvare A BF 3 TR RE S

4 FBL TRAGRIE ) vz 2P HFF 3 TRe D F
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i
v

> P31k

~ B EARITE 4 (MPOC-20) % 4%

;
PEABCEPERPLEL P EARELS 2 FH o F2 2280 %
BERER T
SRR AT

QEREE SR ATARW S T )F § o L s 2%
IR ET A d e RS AATR(F EEA Tasd j)e 7o E s B R
W) S JRAR A AR hET o A BFEL A =150
SRR EAATHR

FEAATHS HBEMG 2R RA - EAFEHF 1 TR A
- ERETIO Jor c R R ATHRE F MU Ed 1 BB T LR
BRAM 2 AN P R EL O R T BRI P R A E R
R AR SR PE /B LR B o BRE N R T o #
W AEFEALL =150

R gl ;;ﬁgggg»p;zdﬁ e g0 T AR i

\
#;“:
x
3
=
&
F_&
%
ol :
gt Z:L\
o

LT E Hop 2 TR AR

. 2 if THEEY 27 -4 MLEBEL Y- Lo

2. FRPFIE T PRFERHE, 2 TABY AL P ERE
ke BEREHE AR5 T p FRERE,-

3. P yE TR R, 2 TAIDE AR IRmRER O MAED
i TR R e

4. FRPEIETLIMEY | 2 THORE PP LIEB: T27 8

—,glr;"fJ°
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% =-15 S r wz g2

A E= 1] TS o
RRERE eRES Bslic R~ BALIC R Sk R SN LIPED S RS UL FRY
e R #2030 448 F T 40~60 4 4 TEET T b
i R 5 1w FF23% OFE BT R T s Bk
e R 3B ART B ST B AR L E ] 2E AR T E R RSB

ELABR2E N2 ED
wdlegs HEix R Fhao o

A 2~6 4 ~T~11 4 Himp 2 2B0USRFF A K
/\»"}/%"F?F "E‘?#F”'J “‘\»"%“ *"Imfr'};é‘ FF'P/F')%‘
& F 1~24z A2 ELAB6E6EF 23 E el B IRAR 2 F AR A B ehE T
25 RS g4
E i Of~3 11 B2 ~4fk~6 & 11 B2 ~7 @Kkt
A Y P B FEREHEP S Dot FRPEAT FRESHEP 2 LolmmIP > BB A4S
B/,\,]!_ﬁl 3..]1]
BALE IR R FD oREARF FaR T AE TR REPVFZOIRIF T A RIILP O =
EANT LA
FE LREME O AR HET - ELRFBEBELRTE
KT AR BEBNMUT CRPELL A FEE UL
1R B(RE) > F (2L AR L R S R
BRI T~ %S5 H 5108 ~42E 10 § PEEE - B OE2 Y e h
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{iipiﬁﬁ¥i§£ﬁﬁﬁﬁ&ﬁaﬂgﬁﬁmﬁﬂﬁ@ﬁ%ﬁ
(dummy variables).¥) 30 & » F]pt 1 > % & 300 B3 sxfe & > AP IR

500 >R & o

SRR TR I Pﬁ ey 72 % R ¢ (Research Ethics Committee)2- f§
FH(EEFT A2 T T L TodrT ) 32011 £ 11 7 16 P B4pi2 (R0 %
JoB o 22012 F 17 12 p £ B 1 559 2R L > E DA AR 0 FR
SGRAFEERE - BRAIHB IR T LA ERTAH X 6 TIRPH(F 73
FFER3 RSN 12 B QLR EE 0(8 FRA SR F T R i)
EERE R -

AR LT T RZ -6 -

FrHAPELEr i gr Al GFHEEifgan TEA+TH > ©
ez 2 2BULREFER T RBSRFAMTHE o E o AE 2 &R
FREGFEIBFELR AL GRENEFERQ PRI Aick R0
KL B TMPOC-20 £ 8%, 2 T3& ~ Qi A+FTH HR2 L2272
T E TG ORTEFREILLIQEBNE A X AT EEBGRL R
L BEREE R e T RRISREFANTE, BB Y FHRELS
R R EFEPEELE (L THES L) A RE A LR LR T LY

PRELARR -1 REBIATFR FREr o
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2011 & 11 * 16 p ~2012# 1% 12 p >

FAMT S FTAT 6 RIRTZ 12 BRI EE =

i #(n=12) iv R BT (n=68) FE (n=559)
75
A =8 TMPOC-20 % % | %
2a = )y .. . = - 5 J
TH A AT REY 310 G M F oo trd 8 & =2
TR LA AT
N v
BESL
& & 4% ~(n=559)
BT RE R X DL R IR G2
M REeR ¢ ER 2 FAL A 4T
Bl =-6 234 @IRIZERZ D LT DT AR 2 IL AR
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R L

AFTE G ORR S O AT (DR BN LT RO ¥

&
BEFBRIEBERZBY SQFEF A it F 2 v BRI REE o

FyHEass Bl e 5 BiofFeEhn, ?1‘»'31?1/\ &S f*
TH iyl 2 Tinm iRl BT H A AT T 2R A A TR

2 TMPOC-20 4 8% | 2 THE ~ Q2 AAFTH, 278 -

JRIAIPM 0 R E 2 QR A AT R EERI S NER > £ 3 Lk
ERA o DR EE CAATHEMPFERGE S p Bl REEE
2R B A o AR A A TR PR ILRIE A 2 N B A i e

(S-S S A WA LI

MPOC-20 4 #6452 20 B3E7E A #c~3 B o B A BE Myt A ]
WMo Tl BEL BN E SRR T ST RAETREYER
MR T AP BES) I MPOC-20 4 85 R 42 5 B o B ey i 2 st
Tk °p;Z'fﬂZ”' ERzAZ -2 23 'fﬂzi’ﬁ—%‘ 4 & 11T 3R “P,’;*%-%z
WeMAFL RS TP Bz R ) A L0 G R R RIE S

% (S. King, et al., 1995) -

14§ A s §F (Multiple Linear Regression)#£ 34 i % 38 — PRis4p B 514
§19° MPOC-20 4 3 3 B 8 T 50 ez B3> & fi fEHcal 4 @ e » 4]
R ¢ PRI AR E TR o p R E IR A TE
(Enter) ; e ;83 ~ i&ﬁfﬁ“%ﬁi‘] T L S T T & = S S g "f kI G

B @ ek ko & % SPSSI18.0 szt gy -
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s}r
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el
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vy
<r
3=

$- & RAEFRE
A F R w T 559 >R K ’#E“,filﬁ RHAEE - BIXIRIEARI B

B RF DL H KRR PE P E L TR BB E T AT6 > R

- S SIE AR REIRIHP M A A TR

AL RT ORI L TR IR o BRleR d 52.9% Bt
ek 471% 5 B RSB PER S 30 A4t 84% ~ 40~60 A 4Eint 16% ;iR
X LEE L ZhE 603% 5 F2~3 =0t 39.7%; ok HEL 3B L
KB T B et 23.0% 7 B2 b RiE 1 Ehk 202% 1 #~2 & 0k 31.7%

280 bend 25% cFE A A -]

% w-1 2348 BRI M A A T (0=476)

A A B# P
o B Bl e R 252 52.9%
B8 SR 224 47.1%

2~3 4 B4 170

4 4+ B 54
F B ER 30 44 400  84.0%
40~60 A 48 76 16.0%
o AR 1= 287  60.3%
&3 2~3 =% 189  39.7%
o B R 3B AETREY 110 23.1%
TR RE]E 96  20.2%
1 #1203 Rk 2 & 151 31.7%
2 &} 119 25.0%
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I RIifpREEAATH
AETRFE LR 3RFRE IS 2BE e HY SBEE
s FR(R Sl 28.6%) 7 B H 2 L SR Sl d T71.4%) 0 B ¥ 5
G0 S BH LB LR(F S 47.0%) 4 BE =5 ET 0B (R Sk
28.4%) 3 BH L H ARk (F BHcl 24.6%) 883 6 06 BH 2
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Family-centred
service

Functional goal
setting

Transition planning
between programmes

» A mission statement that includes family-

centred values

An advisory board with parent
representation

All families receive similar information
about pertinent community services

Formal and informal opportunities for
parent-to-parent interaction

Formalized goal-setting processes that
accommodate individual family needs and
changing preference over time

Families and therapists collectively identify
therapy goals, and families can decide their
level of involvement in goal setting and
therapy

Clear transition process and/or designated
person for facilitating transition in and out
of the programme

Programme members know how their
programme integrates with other
programmes in the community in terms of
eligibility criteria and available services,
and they have a process for sharing this
information with all families

B] = -1 Checklist of key indicators of family-centred service, goal setting

and transition planning Check out your programme!
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Mk REEALTE £ (MPOC-20)% ~ RiK

MEASURE OF PROCESSES OF CARE
(MPOC-20)

We would like to understand and measure the experiences of parents who have a child with a disability. In
particular we wish to know about your perceptions of the care you have been receiving over the past year from the
health care organization that provides services to your child. This may be your local children=s treatment
(rehabilitation) centre, your community care access centre, or another organization.

The care that you and your child receive from this organization may bring you into contact with many individuals.
The guestions on this form are grouped by who these contacts are, as described below.

PEOPLE: refers to those individuals who work directly with you or your child. These may include
psychologists, therapists, social workers, doctors, teachers, etc.

ORGANIZATION: refers to all staff from the health care organization, whether involved directly with your child or
not. In addition to health care people they may include support staff such as office staff,
housekeepers, administrative personnel, etc.

The questions are based on what parents, like yourself, have told us about the way care is sometimes offered. We
are interested in your personal thoughts and would appreciate your completing this questionnaire on your own
without discussing it with anyone.

For each question, please indicate how much the event or situation happens to you. You are asked to
respond by circling one number from 1 (Not at All) to 7 (To a Very Great Extent) that you feel best fits your
experience. Please note that the zero value (0) is used only if the situation described does not apply to you.

When answering these questions, we would like you to think about the organization from which you first found
out about this study. For easy reference, the name of that organization is:

PEOPLE: refers to those individuals who work directly with you or your child. These may include
psychologists, therapists, social workers, doctors, teachers, etc.

Indicate how much this event or situation happens to you.
IN THE PAST YEAR, TO WHAT EXTENT DO

THE PEOPLE WHO WORK WITH YOUR Toa Toa Toa Toa Toa Toa Not Not
CHILD... Very Great Fairly Moderate Small Very at Applicable
Great Extent Great Extent Extent Small All
Extent Extent Extent
1. ...help you to feel competent as a parent? 7 6 5 4 3 2 1 0

2. ..provide you with written information
about what your child is doing in 7 6 3 4 3 2 1 0
therapy?

3. ...provide a caring atmosphere rather than

5 . . : i 6 5 4 3 2 1 0
just give you information?
8 1998 King, Rosenbaum and King MPOC-20(R)D.04
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Indicate how much this event or situation happens to you.
IN THE PAST YEAR, TO WHAT EXTENT DO

THE PEOPLE WHO WORK WITH YOUR Toa Toa Toa Toa Toa Toa Not Not
CHILD... Very Great Fairly Moderate Small Very at Applicable
Great Extent Great Extent Extent Small All
Extent Extent Extent

4. ..let you choose when to receive
information and the type of information 7 6 5 4 3 2 1 0
you want?

5. ..look at the needs of your “whole” child
(e.g., at mental, emotional, and social

needs) instead of just at physical 4 G e % 4 - I 0
needs?
6. ...make sure that at least one team
member is someone who works w1th 7 6 5 4 3 ) | 0
you and your family over a long period
of time?
7. ...fully explain treatment choices to you? 7 6 5 4 3 2 1 0
8. ...pl’O\.flfie opportunities for you to make 7 6 5 4 3 5 | 0
decisions about treatment?
9. ...provide enough time to talk so you
don't feel rushed? z g s 3 3 2 1 0
10. ...plan together so they are all working in 7 6 5 4 3 2 1 0

the same direction?

11. ...treat you as an equal rather than just as
the parent of a patient (e.g., by not 7 6 5 4 3 2 1 0
referring to you as "Mom" or "Dad")?

12. ...give you information about your child
that is consistent from person to 7 6 5 4 3 2 1 0
person?

13. ...treat you as an individual rather than as
a "typical" parent of a child with a 7 6 5 4 3 2 1 0
disability?

14. ...provide you with written information

: 6 k) 4 3 2 1 0
about your child's progress? g
15. ...tell you about the results from 7 6 5 i 3 2 1 0
assessments?
(Continued on next page)
8 1998 King, Rosenbaum and King MPOC-20(R)D.04
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ORGANIZATION:

refers to all staff from the health care organization, whether involved directly with your

child or not. In addition to health care people they may include support staff such as

office staff, housekeepers, administrative personnel, etc.

Indicate how much this event or situation happens to you.
IN THE PAST YEAR, TO WHAT EXTENT DOES
THE ORGANIZATION WHERE YOU Toa Toa Toa Toa Toa Toa Not Not
Very Great Fairly Moderate Small Very at Applicable
BECEIVE S5 R Great Extent Great Extent Extent Small All
Extent Extent Extent
16. ...give you information about the types of
services offered at the organization or 7 6 5 4 3 2 1 0
in your community?
17. ...have information available about your
child's disability (e.g., its causes, how it 7 6 5 4 3 2 1 0
progresses, future outlook)?
18. ;..pI‘O\/"ldﬁ opportun‘ltles for Fhe‘ entire 7 6 5 4 3 5 1 0
family to obtain information?
19. ...have information available to you in
various forms, such as a booklet, kit, 7 6 5 4 3 2 1 0
video, etc.?
20. ...provide advice on how to get
infi ti t tact oth t
information or to ?on act other parents 7 6 5 4 3 ) 1 0
(e.g., organization's parent resource
library)?

8 1998 King, Rosenbaum and King

CanChild Centre for Childhood Disability Research, McMaster University
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e L R AT

W& 1 JRAAP B F1E & MPOC-20 4 %K & B 2 B A 47
2w E - R EFz 4 PR E LT BE-mFR BREETER
%% Al
Mean(SD) T p Mean(SD) T p Mean(SD) T p Mean(SD) T p Mean(SD) T
PRFE
e RS B RS R 5.43(1.06)  1.47 5.51(0.96)  0.83 537(1.15) 169 4.40(1.34)  -0.15 492(130) 206 *
WA R 5.28(1.12) 5.44(1.03) 5% 7(1.27) 4.42(1.30) 4.67(1.47)
R 30 A4 557(1.21)  1.83 5.68(1.19) 192 5.54(1.36)  2.09 451(1.35)  0.67 4.96(1.54)  1.08
40~60 ~ 48 5.32(1.07) 5.44(0.95) 5.23(1.18) 4.39(1.31) 4.77(1.35)
RS ER 1= 542(1.01)  0.96 5.49(0.93) 025 530(1.17)  0.26 4.49(121)  1.05 4.72(1.39)  -1.09
E%2~3% 532(1.14) 5.47(1.04) 5.27(1.24) 4.36(1.39) 4.86(1.38)
R E 3B 5.17(1.39)  1.97° 5.36(1.09)  0.76 5.11(1.31)  1.48° 423(1.16) 237 4.60(1.40)  1.08%
A% 7B
707 5.32(0.99) 5.45(0.89) 5.20(1.12) 4.27(1.48) 4.88(1.30)
Kkl &
L#EmEH  542097) 5.52(0.93) 5.35(1.09) 4.62(1.21) 4.83(1.40)
%2 &
2# 0} 5.49(1.25) 5.55(1.07) 5.41(1.33) 4.40(1.34) 4.92(1.30)
“FiA
*P<0.05
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fitd 2 JRARE B F1F & MPOC-20 £ 8K & w R 2 R4 41

rPHE - R EFz2 4 N S BE-mFR REEATER
%% Al
Mean(SD) T p Mean(SD) T Mean(SD) T Mean(SD) T p Mean(SD) T
H =
Hika ¥R 5.38(1.22) 0.19 540(1.19) -1.13 528(1.34)  0.82 445(1.41) 036 4.87(1.45)  0.64
A 5.36(1.04) 5.51(0.91) 5.27(1.16) 4.39(1.28) 4.78(1.36)
H L 2~5 ¢4 5.42(1.16) 0.99 5.52(1.06)  0.84 532(127)  0.58 447(138)  0.79 4.82(1.42) 0.8
6~11 * 5.32(1.04) 5.45(0.98) 5.25(1.17) 4.37(1.27) 4.78(1.36)
¥y AL IR 5.41(1.08) 0.61% 5.52(1.02)  0.44° 531(1.24) 043" 4.45(131)  0.55° 4.76(1.38)  0.25°
EICREL 5.28(1.18) 5.44(1.06) 5.20(1.25) 4.31(1.34) 4.81(1.43)
ELF REY 5.37(1.02) 5.44(0.90) 5.32(1.11) 4.45(1.31) 4.87(1.34)
EF 1~2 & 5.32(1.06) 0.81% 5.49(0.92) 0.01° 592(1.12)k 1.24° 434(1.28) 247" 4.77(126)  0.93°
2 #E<6 & 5.33(1.09) 5.48(0.97) 5.23(1.27) 4.33(1.30) 4.73(1.49)
6 #~23 & 5.47(1.15) 5.48(1.14) 5.43(1.25) 4.64(1.38) 4.64(1.38)
“FiA
*P<0.05
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3 JRAHEE F F1F &2 MPOC-20 £ 4w & R 2 R IE A $

E IR EFz B2 L IE BiE-mER REEHT R
% 78 A
Mean(SD) T p Mean(SD) T Mean(SD) T Mean(SD) T p Mean(SD) T
5235
A 7 537(1.08)  0.33 549(0.97)  0.35 5.28(1.19)  -.012 4.48(128)  1.94 4.77(1.40)  -0.76
+ 5.33(1.13) 5.45(1.06) 5.28(1.28) 4.22(1.40) 4.88(1.33)
i 0~3# 1113 » 551(1.10)  0.86" 5.60(1.01) 0.79*° 5.42(120)  0.90° 457(126)  0.68 4.92(1.46) 115
46 1113 1 5.33(1.01) 5.47(0.96) 5.28(1.13) 4.39(1.35) 4.84(1.29)
THe 12 b 5.33(1.22) 5.43(1.06) 5.19(1.37) 4.36(1.30) 4.66(1.51)
o Eap £ 5.59(1.11)  4.12% * 5.67(1.00)  3.36° 5.53(1.16)  3.55° 4.45(129) 0.43" 4.97(1.36) 1.08
3B B 5.41(1.09) 5.53(1.02) 5.31(1.27) 4.49(1.34) 4.78(1.56)
i B 5.21(1.07) 5.38(0.98) 5.16(1.20) 4.36(1.32) 4.74(1.31)
B 4o sa A 2 530(1.14)  -1.30 542(1.06)  -1.44 5.18(1.28)  -1.90 433(139) -1.53 4.68(1.42) -2.02
E 5.43(1.02) 5.55(0.92) 5.39(1.12) 4.51(1.22) 4.94(1.33)
B 2 528(1.11)  -2.16 * 541(1.03)  -2.07 519(121)  -2.15 438(1.33) -0.82 478(1.38)  -0.55
ES 5.52(1.05) 5.61(0.92) 5.45(1.21) 4.48(1.29) 4.85(1.40)
Bhdrsgde < B i 5.44(1.06)  0.96 551(1.01)  0.13 536(1.27)  0.84 4.51(1.20)  1.00 4.82(1.48)  0.11
E 5.33(1.10) 5.47(1.00) 5.25(1.19) 4.37(1.36) 4.80(1.35)
Bk e sg o s 1T 5.44(1.10)  1.21 5.52(0.99)  0.69 537(1.16)  1.37 4.44(136)  0.46 4.87(1.40)  0.64
E 5.31(1.08) 5.45(1.01) 5.22(1.24) 4.39(1.29) 4.76(1.38)
Bhacipit g 3 b A 543(1.08)  1.84 5.56(0.99)  2.12 537(1.21) 199 4.48(132) 145 4.90(1.36) 185
2 5.25(1.10) 5.36(1.00) 5.15(1.22) 4.31(1.31) 4.66(1.40)
BrbcwmdEpm 5.31(1.09)  -0.70 5.46(0.95)  -0.32 534(1.22) -0.47 438(1.22) -0.41 4.75(1.34)  -0.67
z 5.39(1.10) 5.49(1.03) 5.29(1.21) 4.43(1.37) 4.84(1.41)
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i3 PRFHEE ¥ F1F &2 MPOC-20 4 40 & v R 2 R IT A 37 ()

2 E-R EEE L Ui R £ F - BmFR RELHTR
%% Al
Mean(SD) T p Mean(SD) T p Mean(SD) T p Mean(SD) T p Mean(SD) T p
23
CRGR N R 25 531(1.13)  2.69° 5.44(1.03)  1.66" 5.23(1.25) 137" 435(1.36)  1.60" 474(143) 238"
<A 5.63(0.90) 5.65(0.92) 5.49(1.08) 4.62(1.21) 5.13(1.20)
#v 5.32(0.99) 5.59(0.78) 5.33(0.98) 4.59(1.06) 4.75(1.21)
KT AR =% 7% 543(1.13)  1.21° 5.55(1.07)  1.59° 539(1.17)  0.72° 4.55(1.17) 558" ** 5.01(1.29)  1.50°
LRy 5.28(1.14) 5.39(0.99) 5.226125) 4.28(1.43) 4.73(1.47)
LHRY 5.29(1.06) 5.41(0.98) 5.20(1.18) 4.19(1.36) 4.67(1.36)
ZF g AT 5.53(1.01) 5.65(0.91) 5.34(1.29) 4.87(1.12) 4.87(1.39)
1 #£(RF) 520(1.15) 282 ** 538(1.01)  2.07 5.14(1.26) 231 427(129)  2.08 * 4.66(135) 199 *
7 5.49(1.03) 5.57(0.98) 5.39(1.16) 4.53(1.33) 4.91(1.41)
T T r *BSH 5.41(1.10)  0.66" 5.54(1.04)  0.50° 536(1.23)  1.04* 4.50(1.39)  0.44" 493(1.42) 147°
5~10% 5.30(1.08) 5.45(0.93) 5.19(1.20) 4.38(1.24) 4.68(1.35)
B0 5.43(1.08) 5.45(1.03) 5.31(1.22) 4.37(1.37) 4.77(1.38)

ap .
Fig

*P<0.05

**P<0.01



