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Abstract

It has been little research on how the government manages urgent and uncertain issues with
restricted resources, even adopting business marketing management skills into policy marketing
knowledge. Through literature reviews, we find that business often use “bricolage“as an alternative
to solve similar problems. By selecting Anti-fraud hotline 165 as our studying case, this study
applies “Structured-pragmatic-situational” approach to explain, analyze and conclude the key
successful factors of Anti-fraud hotline 165 from the perspective of bricolage.

As this study suggests: (1) by applying bricolage skills, the government can make an
improvement on flexibility and efficiency in highly urgent and uncertain policy marketing projects;
(2) It’s important to build timely connections between practitioners and management to execute
bricolage, which implies an organization culture encouraging innovation and delegation contributes
to a successful bricolage; (3) external partners are essential factors in the resource combination of
the government while executing bricolage; (4) a complete regulation environment helps the
government to acquire policy marketing partners through legal authority, for the purpose of
implementing bricolage. The research also derives a process model for the reference of
governments in need of applying bricolage skills to policy marketing.

This study made contributions in two fields: first, it expands the explanatory content of bricolage
to policy marketing”; second, it suggests bricolage as a solution for policy marketing with restricted

resources, which has been rarely studied before.

Keywords: Bricolage, Policy marketing, Government marketing, Public sector marketing,

Anti-fraud hotline 165
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