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Abstract

Workplace violence has become a newly emerging psychosocial hazard, and it is
also a growing concern in many countries and international organizations. These
governments and organizations have continued monitoring case data periodically,
working actively on developing prevention guidelines, and further establishing laws
and regulations to prevent workplace violence. According to the a national survey
conducted in 2010 in Taiwan, approximately 8.6% of employees were subjected to
workplace violence in the past year, including verbal violence, physical violence,
psychological violence and sexual harassment. In Taiwan, the “Occupational Safety
and Health Act” has been revised to include preventative clause pertaining workplace
violence. This shows that workplace violence issues have drawn increasing attention
in Taiwan. However, few studies have investigated related issues, even less attention

has been paid on the implementation on practical prevention of workplace violence.

There are three objectives in this study. First, we review literature to understand
the experiences of other countries on workplace violence prevention policies.
Secondly, we conducted interviews to understand the experiences and coping
behaviors of Taiwanese workers who had experienced workplace violence. Lastly, we
collected opinions of the main stakeholders related to workplace violence prevention

policies through focus group discussion.

Our result shows that in most European countries there are few detailed
regulations about workplace violence prevention, but governments provide resources
and facilitate unions to help labors and some employers to deal with the problems. In
Taiwan, however, most workers choose to remain silent instead of taking necessary
actions. This may be associated with the unsupportive employers and organization
environment, which cause a major barrier from resolving workplace violence. In
addition, while the “Occupational Safety and Health Act” will be implemented soon,
many factors such as lack of resources, poor communication, unsupportive

organizations and social environment, may cause difficulties in implementation.
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We suggest the labor authority of Taiwan to define the goals of workplace
violence prevention clearly, strengthen the consensus of all departments, create
supportive environments through cross-sectorial cooperation, encourage workers to
take positive actions, and develop integrated workplace violence prevention policies.
With these efforts, we can enhance public awareness and create an anti-violence

social culture.

Keywords: workplace violence, worker, coping, international comparison, policy

implementation analysis
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NOBFACERREDE  LZLLBRBENTRO & BYE £ KMayhew &
Chappell, 2007) * LeBlanc and Kelloway (2002)&)#F 74,35 i > A8 LLALINSF R 7 -
BITEBRNRANBLBEEA EFEE LR HIBES THBEAER S <

%
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AR FaME ARG R A FeFREENTH S A T ERIK
B~ B v T~ RARA B TRKE ~ W B B o 320 48 B 6Y A A~ a ik R
LM ELLIBE > FREEIFN LT E £ X A48 B /%2 & A (Hoel, Sparks, &
Cooper, 2001; Milczarek, 2010)° & & BB E N 095 TH H%BE—FNARKT >
P 7% A AR AL 42 B 64 4 T3 B 12% (Paoli, 2000) K IR4r 48 & B35 5% /1 o TAE 4
AR R FREABHBEREES > THAAREREE LR 18% 698
B & E R ARG 5 /1 (Cox, 1987) » Mkt g4 £ B34 B B35 5% /7 3%

JB X 0948 B X 3 %5 i 40-60 1& £ 70(D Chappell & Mayhew, 2002)

BHRENHAGREROBE LR ARA IR Rk EF5 W BER
ERER - BRI BUGBAIRAE > BEKRDEZBOANE R £ R a ]88 A
(Hoel et al., 2001) 45453t 3¢ B B 5 J7 92 TAEJR 77 26 ax ) B PR Ao F 80 A o
152 B & 4 & & 4848(GDP)#Y 0.5-3.5% (Hoel & Cooper, 2000) ° {£ 6 % > B & K 3F
v RIERRRGA > RS RN B R ITFLNERRAR R TAEENEX
KO BHRERBRER L E ZRASRERFAE - Bk BGENMEA—BERY

RERGER AR > RIVEEH G5 69K Do AR AR R B /E -

=8 BHREEWH

B JE (coping) — 3 BRMCIELZED 0 AM@HEN FHE R EIE ~ OHE
il A B E BB R RITAYEE  LUH R E ) Fo k4 R i#(Snyder & Dinoff,

1999) - MEA ZfE X B eyshic > LIRS BRAEEMIIRYBREAR  £RHE

12



BAS AR BB AR TR RALTE J1 T MR A& Am PAFE ] (Pearlin & Schooler,
1978) ° Lazarus and Folkman (1984)3% & F J& & 18 A 30 4ufu T & LR B BL% > oA
RIENLESIIEHREEANGITOER BRAFH LRG> ¢4 25 P 6 E R
e AR A2 D LB AER /) F 4 24 & (occurrence of a potentially stressful event ) ;

2. %345 (primary appraisal) ; 3.R 4344 (secondary appraisal) ; 4.F J& 7 &,

(coping efforts ) ; 5.18 JE 4 % (adaptational outcomes )

A4

B 7
—ERFH

-~ REFH (FER)

X BE B EEE R BERAE B X WEER
> BT R > [ JEiEE » —L]AAHRG) > A @I

— B MRS -5 FETE HA — % 4 HL 1) -+ A

—J& A -3TH AR A

B 2-1 Lazarus and Folkman B H B RBEHZEEA

& H R R © Slavin, Rainer, McCreary, and Gowda (1991)

AR ¥ Lazarus and Folkman (1984)3% % B J& kw8 £ & 50 % v K38 > AR FAERG

&) B J&E (problem-focused coping ) > B %L M AR ARG R ARR > A —8BL

b8

DA & B 89 B B (emotion-focused coping ) ° B AR R E R EE H R A%

RE)AEIFE S RIE MR ARG E | RLRERG R EF X > & AFHEE
TUAK M ATE S FAARAGRE A EEMA AR EAMRAEATL
ARZRAREE G EJE 4 EE A o AR 0 thyREBA S E > R

3t > Carver, Scheier, and Weintraub (1989)SA st 538 2 K » B H + = K F &Y

RET K > ARE LMY A=K
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@

@

©)

FlAaEe B JE @ L34 B (active coping ) ~ 3T 2] (planning ) ~ #4175 &)
(suppression of competing activities ) ~ 3 #| (restraint) Fv & K T B4 a4t
& % # (seeking social support for instrumental reasons ) ° #k B st H J& 5% 35
FEAHF T g REBITEHFN N RAAR R fllod EERE ~ F

REERRE - ROEBALKERE  RBLENBHBREL -

FHRGEE © 035 F REEME4E 24 (seeking social support for
emotional reasons ) ~ & # %% (reinterpretation) ~ % 2% (denial) ~ #%
(acceptance ) #vF R Z# M8 (turning to religion ) ° JLFE R JE £ Z &3
BAE&EmARREREAR  HTOMBAG XRERSG RN ITEGE SRS
BXBGRN AT G BARBAFRE  TREFBRBS R

N ARMAS R E

ARBEE D @ 4% 5% (focusing on and venting of emotions ) ~ 4T 2 f##
# (behavioral disengagement ) Fo.S ¥ #5E (mental disengagement) ° % T
TR A INEE ~ A BMAITAREKERITER RV FERGITE  EEK

ZFETR AR RENTAREBTKFBSE > LIZBKRE -

HEHFXLTEZN LAY AONILEIIRYELBLB R Bk BER

REXFHREE  AROFEGM - TA A RER AR IEE 5% % (Livieh &

Martz, 2007) © SA B JEIZ 35 R A7 & TR BB RN B ORIE > AR AT H THEE

RBINMRNIMEBIG RN FHE  AFRATEREGH ST ELR ) > B &

g EFe G LA T ISR ASTEGR I S RBEEAE R AR

TR BREFHFML > BERRNGAE RS RAAREEAIHER LT ¢
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B
BB R )

£

MBI
S

A 4

Y

R BER4E
- ZRE R
_{E] A-'ia i
— 4R 4% 37 1

A 4

B R X,

— R AR 12
— 1% 4 B

-7 By E

A4

BEER
IR I 1 4%

B 22 BEREHAEBES>HERN

% # 14 E Lazarus and Folkman /& 77 B J&E 18 42 6942 & 4 A

W@ EA AR E ARRB B TR @ AR ) R ) A A B R G Ay

F JE SR8 o M e 3 18 AR B A% 2 1 R R &) B (Siu, Spector, Cooper, Lu, & Yu,

2002) ° fE TAEH#RZ B EHRT 0 N ISR F KL € LIFTHEEEXE
AR BB ARG I ARt R B B AR E R B REE LS X8 4

TIHERAHFEATE > A SHLZXERET R AR FAREALE N TR

Bl —hFREGXFTRENEE T RGRE 2, & F 84, & RIS,

2013; Luo, 1999) * a2 & e B JE - BREF AN R I > WAL E JRI5 F ok

AR E 4o B RIEH - BRHEAE - BBRF AN BTRELEGRAL N E it

% ~ B ~ T A B R & (Kaplan, 1996; Moos & Schaefer, 1993) o H J& K #4448
A GIRE THRAALTBRG Iy BEALE - BRRABEI O E

(Kosciulek, 2007) © B} 5545 LA B JEFE 3miR 3 5 T8 BBG R ) BB ARG E
HIRE o B EEA - ARAAE ROV ER L BmERFRRARGE

J& R o
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P8 HRATHEKXES

#4% Van Meter and Van Horn (1975)89 & & » # R #1447 ( policy implementation )
B R E R AR AT S AR BARMRIG S BT BEITEHT A
MR AR RBILAERR BOS  RE R RIE R G MFERE -
sboh 0 g R R E R AR RPIITAPIUTE B AL B RERYGE 2T
(Edwards & Sharkansky, 1978) * & Bk & 7kAbik » B R BAHH B - &
TAX BAZR B oYX AT A AR B 7E B0 B AE B AR (2 &, 2003) © f T3 X BURIAT A
— B EiBA2 > LIBLAA B REEIL BAEBEMHRBA > A B RMITE BB
B HRBRBZ - EABRITEIA SN EE NG RN RAER  THH A
B BURRE BIEAI ALy » AR KRR TAEE BB L R - AR ERAERN
RERAL G IR BRI H G R A A BRGNP E » HIL{ER Van Meter and Van
Horn (1975)89#E & ME AR AT 7 » W RIITEA R R FHRERA X2 —

B 6 R L BUCREBPAT O BB - 1 Bh F R PIRRAR R0 1048 - BB AR K

= A

&k

B 8 ) o 3 R BAT
HEEBAR
PATHRM B —
R
&~ e RmEUs R

B 2-3 Van Meter and Van Horn 3% & $h 474 K (1975)
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BREROLENRBEIITE RS R AL T (L, 2003) :

@

@

)

12 % 81 B 42 (standards and objectives ) © B R ERIF &k Mot 3b A4 3% AT B
JeA Febiey BARTHPUTAB MR > R ELBRBREMET » AH B
REZEREZEGER D BURBZNFMERTITN  HeEEZEKN A
By E R Rt PATES) 0 BRBEBEIITARNES - ERBRR RS
BARG B EE F R RBE T REFUeY 0 A MBUR X TR ABT &
N B RAR RN BRG LA RIE - RBFREGOBEERASM > (BER
Sk k) BRE S FRHAGE L BHMA0BGAEH g5 AL ERX
—BMTREERES TG CMHEZRY  EHFHEABRELETL "THEN, R

T AR -

Z R (resources) * AR ELIEATA ERANBATEE AT ~ &% ~ ZMHh MM
¥ AERABNBRPIIT  BRAFRATVWELRE BB E S - BgH
NBAGRM A RLERGHEI - FHFoREL - HRSEEREINE &
BCAHBERAAHIEI AEASEAE  ARARETE » FHED TR

WM EBAPITEE  URRBEITABRTRAERAHITER -

4B 4% P 7 3 Y1 304775 8 (inter-organizational communication and enforcement
activities ) * BURM R A A HAT » ARBBTHRM B AN B LB E BB Y LAE
o EEARBURG BAR - FHORRE - JUTHRERZFF - R THEL

W EPATRF » ERET TIRIREFEHIE © UG o A B HATETAREME - 47

12013 FERGE L 2 EAEESIH GRS
http://www.mol.gov.tw/site/business/5240eb42/5240f55c/5254d487/5254fc05/531574cf/fil
es/1030304.pdf
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@)

©)

Yo BPATHM LR EB O EXIEERTARE > ZBERT R ZFRIT
AR AEHPITARAZ T RBGHEI - FERMaR M A PIERMIT
Wb > WM RS B TR > N REAKEIP - NFEIPT] B2
PIREBEESWP > UBRFALEE - TR HEMWE - REFHREHRE

HEIG RN AL BNE -

AT H B 8945 M (characteristics of the implementing agencies ) © B R 4T #
Ml E R PIEE K ~ B R FHIE ~ RGO KD ~ SBFDRIL ~ &% - R
SE AR LA A ARG E  FeEBRBERITARY
EHE o GBI R N A BORG INIRPUTHR R A F i E A > K F by o
BB HESRANRTAE R REGEANB SR LA PR E,

2013) s MIRHATHB AZ DA R RFEEMRE T HR2MHAN
FRMAR L RSZHEEMREBOZEMARRRARENMS > 2142

& 2B S AT A (RIS, 2004)

&%~ A e R BUEHEME (economic, social, and political conditions ) * # R AT
PRy Rty b EAE & ~ XAE ~ 87 ~ BUSHRMHE > dNBREERG e ER AR
PATA BB MG > Bt e BEPEIITHRM SN - FITAR @ RH
ROBATHE R » @RBAEGHIETRABG RN AR ORSIE X > ZRIE
# T E#x/t | (Blame Culture) » £ 4 ~ W48 & 5 B35 & /1 B A21E AL >

EWMXELRARR  BERRIEHFARE  JUTAB BERTE » B H K
Rty T FABON$(E Z E, 2009; Ferrinho et al,, 2003) 5 st > 4 &) B

BAETORMERRIAT > dEEAFTERHE R EERZEMENTAE
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TER ROEITHBZENAHOER -

6) #4T A B #9 &% (the disposition of implementers) : F 5 & BB RIMITHIA B
HAHRAGSORARE §REVEARPUTHOREC ERTELHE =@
HATABHBRORBLBEL ~ JUTABHBE RO RIET @ RPAT A B HELR
B RIETRE o ARG BA B FEFIIT AR HBCRIEMBRRE A2

AR B AR EZAHMCE KRG EEA SR -

Fwe AN

— - BA
(1) B3GR A MK

2013 5T (MEREMANL) » HiiT B BITHIRITZ » #
BEOMFE2BE IR T EEHIITRERRATAER B IME R ERE
ZFAR 0 % ARB LKL B2 2 AEAME 0 SIERAE T ENLF B R
ERMAGELB S ITERNRE  RITXGEFH > I RF T H ORA] > T

BZH R RBEEHNSITRISTRBERICATATRRES SR G R EEE

ATARARIRIAY Z 50 B33 Fl o S EFB - (5B G RIREESKEH -

RERE BB IRBRHREAR S BB LE T TARBEEE 2

P(MEREMMAER) CERXFEEHRBE
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O BER A ZT EATCHRTZ TR HE R ERME L FIEE D
RO T AEPERRIE FESAXERERD (Bl ~ HHREE BENS
BERHZKE ) TAEERYE ~ BT ARLZEM (R TEBR 248 M & 2
MELRAERE) - LEAFRFERLITZINR > FHZRELF (o FIHFTE R
HREFHFAZERHE  RERLKERT ) RIGTE R EH LA B
ZEAHAFA (BT CHEXREEAB LSRN IR ERIRESE)

3 o
J

(2) BB ER

ERFELRERETE > (REXDHEAL) AL REHEAZIST
AR E R ERKRIRL EOZ2ME - BES TERAFT IR BHS TRE
TRMEW LT TG A SRS TTREE RN MEERTH
FLIFURERY ARG THBIBHERBRETTORET R ZEEAER
2R BTG EEKRM RS HRERBET IR B (RE) F 483X 1R
"RBABRGH RAS BHE - -REAXATZIEYL  BRAANRELEL AL

ZZ M, o

(BoEEE) F 12K ZHITHREEIXEAFTEREITRAE EAES
ZATAHE  BRETAKRRBAEFILESEHEL  Z5F 446RAT  ZREERER
EAHFITERBITRAEZERNEBREZITAS ST ITEATRENFTLESHZY

BESFEREE -

http://safety.cla.gov.tw/upload/files/100093001.pdf
M MR FEABRILBGE RN > BN EN BRAIATE > BB EESE )
http://www.osha.gov.tw/node/21
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EBG VAN I TR (HE) & (Rok) HekHRUGER R
NREBERERERRREZFETIE EREHTHENTHHBELELE BERA
REZJEN T AR G 43k ) IR IE o sboh o B RGP T 8 A K tbde ik o
ho (BRE) R EFMATRT RIE B RRERT R BEREHZIPIT > EF

T JR AT 4% e

EFEFHHN BN ENITATE > (MR TEFEX) -~ (HRED
Gik) B CRREMRFBE) AAAMMKE > 645 1 BERFHRBE R BEA M
SR B H TR A4 STH B ERIE X A 0 B ARG B M RRIE 64
e~ IR DRI AR PR 0 SE RSB B T S48 B B4R 5 B AT A0 BRI R AR

B o SLZAIRERLEP B B M E R HIE e 0 FRIE a4k RIE -

AV F R TR ES TR RE RN SRS - M5l &M X
E g SBRARRK  MmManmgE BN 25  RBRAKEAERFT R R
AAE > B EH T TREAREIP] (otb ] TAF-F % @ R BB ) F K

By > SLBRTRE R SRS -

MR EIZSTHR - A MBG RN ZMHER (HéE—) » TERE

MBI R B ALE] - 30 IR S RG R ) Bl AR G e N AR A ey BAR

oy

HE BT AE IR IR M R o A2 (BRE R M AR ) ST ZAT 0 RS H A
BREF REBRIL WG RN AT w AT X TERE 5 - EEHEF
B H AT TRABEMANE BrmEx i Bk BFEEIMAET

ZHOFETA ERTRELFRBEFERE TR MEGEXEZA LY
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WA PR AR £ RAE A E AR X LI AT MG TR G 0 R

DHETRRNRE - GEGFH -

=~ TARAER

BATBURREZERUNEFAE > SAHH T IRXRFLEEMRIRDE - K
FRELBTHER > B HAE IR REEAXABSEALE HES T
WA RRBEG RN BGHF AT H AR AREAMITHE R w & FE -
REFRE REFFRFRETEF  EERDUEAFEFABRIEZAE - b
BE W5 Y HIR Tejob B4 ATHEAET Nol13, °» W B4 F A48
A~ AR E RS XIRAEER - 2013 4 A ST EUG LG Bt T ERRS &
N BRWMGHEE A RUEFIEM FEEMRBARL SHE > AT

Frhofe @ E IR Bk - LB B R RIS AR GE B T REAANG SRR

HHEFEEM BT RAEARTAMCHATRIGENTAGIET]  REFELEE
B 3~ B e R AR A A B RS AR SRR Hl A i 2 3
B BF L SFEUR HiARIEE 69 B T B) 7 £ (Employee Assistance Programs, ffi #
EAPs) > #EAFEEMREBG RN 9K cEAPs R —HEBFELEMN

MEEANBRINFZEANE > REH S EHWBRBB BT AT ZES T

-

Yk B2 MAARI R T K o B Z G 2009 F 4P B T Bh 7 £ 2 & F

+ BSENERSS THY ERIEREAY © W[ RIS &
http://wecare.mol.gov.tw/lcs_web/contentlist_c6.aspx?Progld=1010015

S BEelE TR Wi R & | ¢ http://file.ejob.gov.tw/happy/career/No_113/113.html
¢ BlbhZEE T ERBGR T - ERRSHEE | HErgEE
http://www.bola.taipei.gov.tw/public/Data/37291563671.pdf

7 BRI ITENTE 5 | 25 &R http: //www.iosh.gov.tw /Publish.aspx?cnid=13&p=2285
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VEAFLEEMBEEH EAPs 2% 2010 F 5 R X BB I MY A %M F 45 i
WMETERBEREFAGHEHE > IFFLEMESY 2011 5L amE B

I EERFLEEMAG S HIE ) ERERFLEMARS EAP 2 850 -

BATFERROBMERPHAHMTIRER  THDASHBGES AR
KRBy 77 T A TAF 38 R 5 ) R T 4 P RN S o AT B JE © 8 2K 3 2% 4707 B 4%
AR TGN RH1E 5 0 R GHIE 2 RBUTIFTH LR 2 F10 15
BAHER AN FERKATE S EEMF > T ARG AN A RRIET

R MEEESHGEH -

=~ MAHHE

CHEABGREAN T @AOAT  RERAE > SEFTENBRY BARHALR
XEZBARFERATRERAE BT —BERRALAL TR E AT

HRE P AHERENwEERAT -

1) AY¥AEAE

EREART  BGEANRRETUSARBEN TR~ CHEE A
MEEE W o RBEF R G5 TR AP RN 2010 Fii78) | THERER
AEAERNBLALE > EEFLXBHEALARE—F 58888 R wEFRA
BHHRNOBITESR L TEEN 680%5 748% ~ < F K N 3.39% 1 4.06% ~

BE B2 R ) 0.81% ¥ 0.48% » VAR PEERIE 0.38% ¥ 1.70% > Fubmk ¥4o T R ZIRF

8 ZSENELSS TITEEA(EEIAE © 58 EAPs S8R iaiE
http://wecare.mol.gov.tw/lcs_web/contentlist_c51_p01.aspx?Progld=100101020&SN0=2849
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ITHABE ~TAMRBEREEAR CTHBRBERGBEEEAL o BGE
NBATEREFZHN13% > T RILFRE S LRtk - o> BE—F g s

BRI~ ~ R~ STAEALT - HMA TS  THFRZIRE > UARIIE
FRERRES TE%RE REABGENNRARRSHGEEL T, HHEI, RIEK,
& MRAKE, 2014) HABE B M THEIR LMy THRMGRENBITRSNHF I
BB AR 8B ERIE e MR - REBRE A BB R AW XY RER AR E] > {2

MREERZRAARRNTE » ERASERN -

(2) KEZAE

FEFAQL)EATRET XA R » St H LR AR LSRN E o2
BAHEHHE  BHEFTASI6%MBEAGNBG T YERE "B h, (oy
BERE CBK) MERTHHEEN  CosBELREE) FHEAH 196% °
EANFHRFE W -HKFRE -TFFEAREMARELE ML H
HEERBTBRN HFREBK FEBEMFAIRY A B/RELBRZ
BECERN  wEZFUREAE > HRAKBERE - N HFQO12)UF &
Fa AEEBETBGRENMME > £ 174 H#IEAR T > F 146 AB39%)
WBE—FEEBBGREN > AN X ERRARBAT26%) RABRR AT ER
71 822% * A 555% ®rm L &L - ARG E NG > g REEAR LM

WAGE SR m ARBEREEZEEM L, FHF & & £,2012) °
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(3) T AR

SEEMAET AL ZLNAE  wREKR (2002893 545 T A8 &
FEBITEMEE (41.7%) BEBHIEREY (368%) AL ETHBETEIRE
BEAENBBEFEARLEDR A 353% LB W AR 2 i 4 B & 04 & B (3
B, 2007) ° sboh o HKERBEMER L RERNE - WREHE - HiFBRIR
FRRAS 2 — 4k & T 1R TR, (2008)89 & BT 0 A 81.8% it & T/ H
AETYSEXEAHMAGENSE AP o2 4E 806% - R85 E 164% ~ #
EBE261% > SFHFAGELE T WNRAT AR HER 4% 04T 8 S5
@R BAR 2N —RUAL > BASRRABRAE T ITELET BEEEE
NBE o BABRFER G R T % 4N B R A T B & A
RIRE - 35| A XBkds th B ERAERMEERAE - ATELLARE B TRl
FERF 8B T EEE B TR AR R = RE X @mATH £ K R

KEREF  HBEMET AR ¥R RGBS AN FAGE 2 ', 2009) ©

(4) H4emt R

ERGHET @ BEYAAREH G T FELEEMYRIES X BITHEAE
RABE (2013) AL EH  EXHEARER  BRAENSBAELARR T452
B BREATEBBUGANG S T ARREMTE 0 m THREHE, B TH
FlER | R A A IRAEA R FRE BSRS89 BUR - MEREF (2010) RIEHHEA K
BRI RN HH R EATIRE BB RF S AR R OA B E ek 48
WAL O MHEBEEFABEGEORTESE > R0 HBSR N T4 &8RS

EESBE NN REATEIE > BRI - B TR EF N EEAGHEE -
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R=F MEF

RH A T B AR 2 1 T B9 B R DU AR & F) F Rl 45 A 64 7 25 41 Ak
B R AR T EEIT BE S AT ERET RIEEHGE Tt -

AFEHEWEG > FHNBH AR ETER ARAHFERALTE  FRHRER

%"ﬁ ﬂmx#ﬁhﬁ

—HARR  BHA R B ANEIFE ~AFBFRR - R KT R AR
i HMAM A EGAENKRERE B RM SRR~ 3 ot o 4 R IE3 S
TREMARBRAER " RRER &R > MANE "RHEFTOEMHS
2 AT AR Bl 6~ 45 F 69 SR Bk T oy 48 Bndfu AR |(A4h £, 1996) ©
MR EZRANREALH ZHBG RN RAHBRG G R BB ERAA
Pl He il Fapfo s Be > BEBTKMEMARZ - A —F @ BGHENWRERT
R PAT 0 T EBIGe TERR] o R ENAEEES o TE Y
MFAERTIGEREE  BEFERAVEAFHARNAFREGEZR K ¥
TABB RIS ERRA R MEAKRK ~ IWEXGEHARLEHR - A BRALAR A%
YA e e e 0 T Sk A AR Lk TR AR 45 AR AT A H A e HT & & (Seale, Gobo,

Gubrium, & Silverman, 2004) * A4 &L = AT K 89 R 2 ©

BIER S T EE B R AMA IR B B SRS R T TS e BB
BEHEBAE X RABRRIITHHER ERAL  AARBEEBSL AT ERESL
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o R TIRAD RIS AR ~ FEMRFERELRRE AR S

WAtk e AR AT GO EREERAEREM T ENER S 4

ul)

AT EINIRE HRATIRE AR E R S E A R R S 86 B Ao

— Bk -

-~ BRI E

(=) XBRa#

XER AT BB R R k> At RFEB_FERRE R AT
HIFAEAM RN EM - A ERZ RN AR R TR RRGR A R A
Mo tb 8 XBRE A @SB BURZER M HIRME AI55] - BFIHAXAEE

(=) REHH

w3k (interview) & T HIRF AL H DU B TERH > PEEITH &
FMeERRESEEH ) Maccoby & Maccoby, 1954) » £ % 3% TN AL
FORZ R~ BRAREE —EWREVATRERAZTERBEA 2L
KB IR HART AABE — A - 3R AR AR B oy B Rt o 2k
R K H S LIRKRE  LRITETENER LY RAE ST LR ETE

KA B -

FRT AREREET = ERLY  EHBAR  FEB AR FLEEA K

(B4 et al, 2006; Minichiello, Aroni, & Hays, 2008) ° 444 X 35 3% X 4% 4 4% &4t
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HoARE AR ISR TR FRBRER R ELAGRH A
P EF > R AEAR P AR R A — BB SR AR AR o S A A B AR A R A 0 (=
HMEERAA RN BEREIFTEFARADRERRAETAOK G - B H G
BB R 3K R E A &k X P ARkt BB A B AR B SRR PR R A Rk

SEHEMBE RN HBBRIRHEFRELVE AR Lo BREHE - £ &

XD ERIEL BT AR ELA SRR RS RAGE AR EARERE
By PR > B3] AT o AN BT RE T S IR ~ 355 Sk A HF a4 BT REERAR

HAAAXHHWRE - FOREAE - R & P18 3% P #(pre-set questions) & E:48
BIBPe] » 2523 BIL M MR HETRRRMBESHHEF - %S
RENEEALS > REXHHFERNCLAGK S BEBAEQHEEMNE T,

FAEM, & FREGE, 2005) °

AAEMERFRARSPANYGER S FE L HMARCRERSL -
NETRBR LD S A G LA EHRBRIET X BILAE LSS T L4 0—%
— R RIAT S ARIEAT R PIALR B 8 0 R AM A F ke

D HRATE -

(=) F&HME

R 538 & 7k A B 30 o3k T 69 B A (questionnaire) AT B AL R & 0 B & T
DHBRBRRXGTAEREE  BRAANESBRELZERIAREMHT  RAEE

FIRE &Y Bk B F &4 K B (semi-structured questionnaire)i& & T B K&

° FAIBGUETRIEMENE R REEEETER  (BREZREHEA - EEEEHHRET R - 6L
EEACHR LI > EEEHHFHERTK -
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HEAXGAEA - FERAENEBRAATREACIL  BHEEHEN > BEHH

(g

HREL AL RRLBIHAEIACHES  EXAXEIRERSERRE X B

FHARIALL -

AARALERFET X SR FEEME DA AR ORI A AHE I

FRREEE » Bk IAXFEAEZLER -

(m) EsEEw3

EZE 3t — AL MBS THRALN - ARATEANEAA
S8 f5 — 1B )RR NF B9 3538 | (Patton, 1990) ° AR N E 53k - EEEEEE

HEBFETON R ERAEIERAHN AT R ERRRE S S

Gk

LR

ABBEERY S FHLXRBULHBERRNER I ER8EE - HATh

[Qu

EAELER ) BT A AR e TG > B % 1 AR AR E o) LA
(Flick, 2 &, BAH, & HEFd4, 2007)c £33 T m e MRE R TR
HRHIERS AR R B LS R H ERA A ok B — Sl R 3

R B AR EA A EBRT P Mt E AR - T RERAH

AARFEEREFRFRTEE S A& AEHEARE (AR S TK
A FEBMRSHAABRSREMNRE) 9HTREA > B2 HHE

RAOBR S mathm i LAk o

10 HPAFGEIRIE N ERE RS > EEER BN EE > BB RE L
FIFEE(L - AR EMGET - F RV SRS IR -
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= FAREBITER

AP R EATBAR PR A R TGRS & 0 7 BRI R ) e
REM - BEZEITURAE  RTERAEROARF X bk Mg
BMARXHHEEREN > G@MF W&k BRMYARERL  BENEED
FRALFRBEY I CABBRLERE  REFAEELTH REARE

REBER

o MAHREAMETR

-~ BREFk

HN ARG ERAR R TTAERAFIB E X M8 2 R AR AERSH L
R 7 EEOER 89 R8> 33 48 )R8 LA Glaser and Strauss (1967) #4 2 % BX 4k (theoretical

sampling) ¥ % Ao » & HHEF K60 5 65 A1 0 BB F K £ O R R b AR

TP ZAETEEH EEHAER2BNARERLT > EO58HH AR
HnEEBARMGRIAANBEF2HE  BEERASAHTS ptt BEHX

BRZLwH IRBFEEIFTF BREFTENRERRMSET O S HEAA R
HEBRABTNREE U ERARGRY 6y Skt - RN I B R/ B0
BATHS > FARAEREER S B3R 6 3R T A(key informant) > 4T & 25 H 4835
H o BMBEARRAEMAAZILBREA - & N RGERERE RS > AR
B35 RN ABURMESRAE 0 RLERAR AR A A EM®A E -
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— HEHEZATE

AARRE TR F L1340 FENF20E265R HATEIET
HEMGEANT T XSTHEHRESHERZAHEGELI - HEFTAH A DY
B 0 B4 3080 mdE o MMBEAMRF R HEATHNE LT T
AEERAEMARR  AMEIH P AI I MAERRERE 1A
ks o X EHAREREUALEAE > FINE LY Ao 5B - 7
REB G E BRI A 3 AR HB LW AT H AR ET
it —ERXFERRBHFER > RESFTHRIFERRAV

( Victims ) °

REHAM (M=) REBRHHEAMEAL > kLS ik
T RSB RERA LA S ER R @R A £ aEwIRy
R TR RN AGRE  RE - TAFMEERARBETX T FEER
UG RN PR REFTR T FEERHUBMFENIBEBRS T LE | AR

BT HIBEE R EE
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4 5% %% B el S | HEFREA LW E R 7
(& ) ?E)
Vo1 2013/12/19 % 27 & RE W AB 2
V02 2013/12/21 5 36 7%, R Rz %% B 4
V03 2013/12/25 % 40 3R R | ARe TR 9
V04 2014/01/23 % 39 %, R | ARe TR 5
V05 2014/02/23 A 33 & RE b LA | 0.5
V06 2014/02/26 % 24 3R, MR | BRE R R 1
V07 2014/02/26 % 34 3%, R IR F% B 1
V08 2014/02/26 # 36 7%, RE E R 5
V09 2014/02/28 % 31 % K AR -
EQA 1
V10 2014/03/03 % 46 %, R KEBRAE 26
Vi1 2014/03/03 % 50 3% = B, sl 24
V12 2014/03/03 5 44 7%, FHt - 5
V13 2014/03/06 % 34 % R B BAYN %% B 7

(=) F&HME

RGEROSEEGEW SRBERRATHEARAAIHIG T HIT 5
TR AREARBAE 5] AT & 0 Al 2014/2/22(383F) ~ 2014/2/24(F 3F)
2014/2/25(f 3 ) =3 » FH F LB E R FEEMG R AHMAINIITEL R
BREMEXFEAD > OFEMARE - REWTE - BEREE - REBRHE -
RBERMELZEATERN - AREN =53 @ B RF BRI A 16840 0 Ik

B 101 17 ° = E 60% °

ZME (M=) B AREFEEMX2MATHEARENBG R AN
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RN EER NEOHEFEEMRLE X EHFTEEMBG RN BAS LR
A B FEENMOCAITAGRRIEE T EHBS R AR Y

EEE O BRENAUNG BT IR R OHRN R A 2 -

(=) EsEEw3

BB R EGE R R A BB AR A BB S TR BUR ST BATIRAIR R
3 2014/3/31 F £ 10:00~12:00 » 7 & R E 474 2218 601 3¢ 3m £ B >
CHRLIL AREFEEMRAMARZ - FREMRER S TEHHAL
AINE ML BN FEEMREEAEAREF LR  REDFTXELEER

BEIRSHEELMN A E S URBEET  hIEh R g R REHT

¥

FHR o AR EXFTHEREARARLES » o T X EXES W (Workers) » F

B e mAE ABAR3EA OSH (OSH personnel ) » i B4 A B AR IEA LI

( Labor Inspector ) °

BEEEE A M (kA ) A Van Meter #v Van Horn 89 BUR AT 42
RAFRMHE  UNRGEFRRAE - AREHR % > H8 MG A
58 DREFARKE > REGEEE XKD > 23ET TBGE A AW B
ROGBAZ T FEERAFEERAPATEMGN T BB E D RAR

TE AR T msk R et TRERE A THUTEREBEE -
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W02 SBAT R

W03 HaE R

W04 AT R
FEBEMRAMAARRR

OSHO1 e ¥

OSH02 L ¥

OSHO03 L ¥

OSH04 BRI ¥
B EMRE

LI01 ST HEHmER

LI02 T HEmER

$=8 HHAE

- KEIHEAEHR
% 3-3 A EFEiTER

102 4 103 4
A #r

. 9A |I0A|11A|12A | 1A | 2A |3H |4A |5A | 6AH

K A \Y \Y \Y \Y \Y% \Y% \Y% \Y% \Y% \Y%
R R \Y \Y

PEREE S vV |V

WATRE 3% \Y% \Y% \Y% \Y%
FEERARAE \Y

BEILE A K \Y%
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= RN

F &4 P & M LA Microsoft excel 2010 3 8% 5238 At X F Bk 5 H dEansk (R
Ewfo BB E M) REMEN > B@y3RE T B H 0355 808K
SUF AR UK R A E R RAOR o AR BFR R AT 0 R o AT BAR T 0 B
REREEME A RITRRE BE—F RETH T RESTAEHEF > 2 Microsoft
excel 2010 #8447 » 1E A AR A #4775 (Template analysis) » sb5-#7 ik &

R o#r K& BN B b n > T XFEMRBRF R TRRAAMET > HE
R A 2R R ERRE T etal, 2005) © A 55 H MRIE Mayring (2000) 849 22 3% > o iE4E
MR AEA MmN o RERFEER e bR By

WX AT @ > I ARt BRI RRE - ohT 0 LA A RELER -

FOE MEREHRERTAGE

- BREA&KK

12 B R AAE A BB A TR E 645 - Af > B 1980 4K
PAR AR RAER S H MR RS R A H AR R R R ) 89 F B AR % (Lincoln & Guba,
1985; Miller, 1986; Seale, 1999) © £ ¥ > Lincoln and Guba (1985)1& S 471242 &
(trustworthiness) * 12 & & (credibility)# T 12 5 /& (dependability) * 1F & £ & 49374

EE
(49154 B A A AR 50 60 1 o e 0 R i 6 O R A A
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345 A = A R E (triangulation) * # A XEK o #7 ~ R 3K ~ FEHEP AR £ 2 H
BEL AT ERERF KRR RRE R — B EAT o4 X Xk A ey ks
Mo pbSh 0 AR LB THIREAL 0 A B R EATH RATIR EAT F RIGE

DAEMR B A T

FEEHEHACT G ATRE  HRL A B LA L34
RARMFRE 0 FRAE LRI L IR AR K A AT

TEEFFEEH T BERGHEERE R BT IRERAAL R EHNE

TE -
TEEEEBRHRERZRY RN AREABERSHHRE  A%iB
RERMT ) AT B EBRM - EMAREMR  ERAXHHEL

BEWRS R RREFRE BEFRFORMENLHEFEEAE  HR T H
HASEREER BAALGR - REAHARES L EMAN LB EON

Bk > B R R BRBIRE N REAREBEGTE R

= HRAE

AFFRD2012F12 ABBEEREELRRMRAERABEGLGELZECHLIF
ERE N 12 AEXRETHEBTILE ° AR H Z20HE & > £ 35%00T
MREGROZHHFEN B FRA RS RAEE R E 8 FHRiEAE
RS HEF] > BRAF A ERBEATHRE - KRB HERTE
FlELHAME  ZR BRI E—FAMLTEREST  FEREAMERA F 5 &4k

FMR - EXHDEFARBLERZZ AR T ER  AAAF BRIE D ERPEATHH
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B PRATBA Y o % FEARIE B2 4T B 5T DA RS BF Y ) & 338

R R B AEFTIE d AR 45 AT A A TR I A ¢

FBHHRFEREEREMRGE M ARE SEBE Ly N E - AfE
A4 g o R R AR b RASARTT B AR A R R A BN R R
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0 BEENAHTBERBEABRLEK

- AEFRABRZBEBRLER

WA RS RE G AARMOBREEN UCEETAENEE
Bk FRARAT By AR SR B 09 BRAEAT A F -G RIE MR S IR A Sk R 3
LA T EREAREAEOBRZ FALRBGENBHEORRSL et 28

BB >~ e R R BB EE >~ G5 AR B AR BATIRE S NET

(=) ZRARE

HpmT o R BREAABIGERANTAG Bk B3GR AN TAH AR
RIBER S AR ERDEEER TR E— K EIE (general duty ) 5 1285 4y B
RS EER FPRATEIGENE B R~ 5 2RER =2

EBEREHEHBER— -

A ER o B EUT I S A HIBIG R ARG kI (BERAEAEE) —
RSO RE T RERRE—EAFBEIHAT BRI ARE TR
ZAE W TAEIGFT | o B AN EBUF T BATSLER IR RN > Blhota M BpéH

$4FPT B TATH B R A TR AL B R SR P £ AT B ) BRI



SRIH TR R A TG A B AEN 0 NI H R EE LR Bk

B RN TR AR RIST R EAR R > HAC S N L4 % B ik £ 3T T 4d i AR

B ( TAEpE R L2 4% ) (Health and Safety at Work Act 1974 ) K&
EARAETTHEREN  #EE I IR REARBH (TR EZEE
23,7 ) (The Management of Health and Safety at Work Regulations 1999 ) i# —

FRE R EREITRER TS ML TAB AR RIEHZTE LT FEBEMAS

B 3 A Loy B T 0% 0 pas SRS BRSPS LA & & RAF E minsk o

ey (BRE 2 A4 %) (Occupational Health and Safety Act, Part3,
Division2) R FMME » B RKEEXH RIELGET/ITNHREN > A BRHHLT

B2 4 ~ (2R AR A -

AR &M BATIT BT R A A SLE B BUR St B I T2
FEER BT AEBBE (FTE) F_HHATRERKRSEYTEY
Wik B TR kit — FRIIEE X T RBULE &) T BRIA RS
FN M RESE > B EREE (due diligence) 3t & A il % 3 E A2 5 DB AR T

AE By B B 0 b JEFRBGE B e AR ARy L F 3G S SLER B N R &2 B

F A AR o sboh  mER (BERERREFR) F =M LT ARG RN

1 g 29 N B35 5k /1 48 Bl 5% 7% © http://www.labor.state.ny.us/workerprotection/safetyhealth/P
DFs/Labor % 20Law % 20Article % 202.pdf

22 B & MBI R A A AL B R B IR https//www.osha.gov/dcsp/osp/work_violence.html

3 3% B Health and Safety at Work Act 1974 :

http://www legislation.gov.uk/uksi/1999/3242/regulation/3/made

Y e K (% %) Canada Labour Code paragraph 125. (1)z.16 :

http://laws-lois.justice.gc.ca/eng/acts/L-2/

5 #o4 K Canada Occupational Health and Safety Regulations (SOR/86-304) :

http://laws-lois.justice.gc.ca/eng/regulations/SOR-86-304/index.html
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TARG R WBURBIE ~ BB R ~ 3746 ~ EH AL IRFE AL A F

; B BUF R T A R E E K 0 BT RAMIERS

HFEU(S8E) AEERR B TR TR EBRRS B HEAHERT
EREMGCERRE I EXBRELEITERIENF L B ERKR—

1ok By F TR ERAEAT A o

FAE B WG AR N A Bk R R R L IF BV Bk M E X2 MMUER - M A
# (—#x-F %5 4518%) (Allgemeines Gleichbehandlun gsgesetz ) * b % % & F % ##
FIGRFEZ 3@ AT o sbok 75 4T EHMEAT S AR A8 B 09 B3R o F = 7 R AT A E RS »
Hbg T 8id £ RA EMOBRMRANERTIE  RAIEZH - BHE -~ BRAK

%5 BRI AT A

A (BRE A2 AR ERM) (Occupational Safety and Health Act No

738/2002) ¥ 0 R T — A B EFAEXIN 0 TRTHBIG RN RERARABM LR -

BAAMN (FHEaimsx) B (5HR4%E) AXEERETIRENE

v BRRIGLAR R E 0 UARETE R DR -

" e EREATHE R R A AR B Lk

http://legislation.ccohs.ca/legislation/documents/notes/oshleg/leg_viol.htm

http://www.redcross.ca/what-we-do/violence-bullying-and-abuse-prevention/protection-legislation
7 g E (—&-FEHEK)  http//www.agg-ratgeber.de/files/pdf/ AGG_en.pdf
18 25 Finland Occupational Safety and Health Act :
http://www.finlex.fi/fi/laki/kaannokset/2002/en20020738.pdf
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v
— ARk E %
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>R X EHE
BRG5&H A8
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Moy — Rk
HHEBHE | ACERER | XBERER | RBERTF | B ERK L
¥y TEE PUTEER T EmlE R | B BAETRY
B AR | Hiktis | B HE o R | BEERBER | 2N RRE
BIGRNTE | B IR | R TR | A8 28 | 2R =24
By T 4 # | 3EesE - | Blb BRIES | gl @R c
SO ER | TERHBR | THHAE | 5o URE | EH T Ao
SR A B EXEREIE | AR X | R BEST | 2B By AR &
BRI RE | &2 ABE | HARROHE #E812E R
hOE LR | BEE | EERARRE X b K P
A E@mW | BERE - BRESRE RE1% 0 LB
R H R I BRo% &
RARE o 3 ©
ROMIE | RABITR | T AERLY | IEMBIE®L | E 5 £ KR
BRERD | BZBEET | KBS A | AZXBIT | H KR EH
% 100 BT | F 2k 1800 | A BB 0 | MAEURS | FABB—F
o B AL FE | AEZREIRME | —FEHER
BB R R S ) B
. BT E AR | o0 B AR EZ AR | 3750 BR LY
G A
9000 At |H#EHM}Hk BT | HiXk
RETHEMHEE
KB ExHMWE
Ex ) R
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AHMBT RN A TEXITBRETEM SRAKRS A G FRER S T4 230
P9 4o 2 H a8k ¥ 224 F (Occupational Safety and Health Administration,
OSHA ) ~ LM 0 4 & TAF # 4% (Safe Work Australia ) ~ 3% Bl 69 Ht $1% & (The
Health and Safety Executive, HSE ) ~ 489 453835 % 2 #% 4% ( The Danish
Working Environment Authority, DWEA )~ B KB A 584 ~ iwE R % 1T
(Minister of Labour ) © $h4T $2 B B A & 37 BUR sk H 4045 3k 48 B £ 6 #4448
=

HoBESREEFEFEZIGRFHRERE T ML EMUAME - R

RBRATEE TR IE -

mER (BERERLR2ER) F =T HBG RN T T4 e
BLE o M HBATHENIFEEM B ELAABRII - FIRERABER
DA AN B A1 RGBS B RA BARR AR E O TE
WH ~ B B B SRR BB AN ERAR - BEAIRE
B BRAGRA LB R e s ASBRRE - BEARBRITSRRLY
90 RN » BARFFEERBITEEN T QHEABIES - REEH - B EX
HEHE - B EREB=ZFRENPITRR A ERF=ZFHEDRE Tk

DG HIRERPINEFEL - B ITMENERAEZR LY B ETLAETHNRA

9 Canada Occupational Health and Safety Regulations (SOR/86-304) :
http://laws-lois.justice.gc.ca/eng/regulations/SOR-86-304/index.html
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HRABHEZH AN ARG ENFHEEX LR IRGERT I SRR
B XEE @A R RIEMAZ  BAE B ko HEAR AR H AT R B IE A2

JF o REERFBANBG RN R EH W8I

B (BEERERZRER) PR TR R ERIUTRG Hiee &6 E
By 0 BRI P T AP R E AR 0 AR TAF K foiE R I EAT S0 8 B F AR
I8 F IR T HRAEAT 7 Ko LK B BRI Y 5 T 3R A8 77 7 RO R R R IR
FRARERNGE - LRFAGHEE LB THERRNEAE - TR R

B E - ABIY| s BIERERE -

BB (285 ) 2 (Labour Code Article L4121-1, 1.5.2008) #.% " %k &R
JER T AEmB2BEmEHEE  RERTEGEL RBS T HHANERE 2
BEIHAFERCEMREXRCRAEBRELSRE > HibE ELBHRR—1L 8 F

BATA BRARAT B ©

1B (— AT EAAEE) FRRE S0 E AN — ARAR SR A2 BRGS0 BART R
BEFRFEZHR EXBFABITERSFERE =T HR B ERKRLSE
b B fu il E e DR E S RE R B FERENTAHZSIEERNHER

A b JBARHAT Ry Z BB R F R A48 B 7R L2 AR -

e (RERDERMEEFR) WE T R Atk ATREERED

2 Occupational Health and Safety Act : http://www.austlii.edu.au/cgi-bin/sinodisp/au/legis/vi
c/reprint_act/ohasa2004273/ohasa2004a30a2006393.html?stem=0&synonyms=0&query=0cc
upational % 20Health % 20and % 20Safety

2L France Labour Code : http://www.legifrance.gouv.fr/affichCode.do;jsessionid=ACB1B863534
60D65DCA88B35CA463C8A.tpdjo05v_2?idSectionTA=LEGISCTA000006177845&cidTexte=
LEGITEXT000006072050&dateTexte=20090311
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A BABATT e A SRR 2R B SRR E 3 R AR A8 ey R 2 T AR
3 LARS AR S D B ) AR B R B RIS R 1 X B R o sbIh 0 B X JEMISTIE
TR BB QERRE > QR ENREERGERF L LERREE
T AR LSRRI B S X BH AT EARERTI A EHBER

FoE R B EA B REE 0 LARRELEFHE

(w9 ) B8 9 5 #

HEEBR S RERBAIBMERSHAZRMALIRE S SRR —KRIE

e

Tl AR 5 £ 4 7000 LS AR 0 BRI RN e B BEIER T R &M B ATk 0 HoP

It

MR ZRELERBEIXAE > THHRESL » FREGRE” - ERMw

TR ABMERERLZLFZR) £ ROMAEZHERI K 100 E Tl -

KR A EH AL ERE B BRIERISF Ik AN —RRF
A RS T AR o {2 3R P SIS T A AR M 4 0 Sk hedR¥E (X8
%) (Section 219&Schedule 20 of the Transport Act 2000) » ¥ 44 ~ % 32 K48 A X
@A) N B AR RAL G AT A 0 "THUR AT AR BAFHAEA 5 ARIE (I FFH A
#% K% ) (Clauses 146-148 of the Criminal Justice & Immigration Act 2008) » #% 4%
NHS 9 A B £ FEHF Ly > T ATREBAABRAN 6 TEAT AHCGe Bk~ LE ~ Mg
IAEANBBATIRE) LT 2 REGEABMA LR 5 AHSHILE > RIF the

Emergency Workers (Scotland) Act (2005) > F5#tfu B4 B & TAEH 4w 5 B ~ NHS

2 Cal. Civ. Proc. Code & 527.8 ! http://law.onecle.com/california/civil-procedure/527.8.html
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BAEABERERS > THRRIRAFAREIMEA A BREN AHLEHE R
#% the Emergency Workers (Obstruction) Act 2006 ° Frat & & TAE# 5 = 7] e PA 5

5 &R o

BRI %R BAT R B2 R E VT 513K 1800 (R 7L > F ¥ B 4w 7T 5 3 9000 /R T °
sbIh B B XML B TRATH TGN T ARARIBG RN A E 25k X
ABAT LRSS RN 2 T8 R BHEEEE RS R RERETERE S
JRIE B OREEAR SR B MBI R e skm o AIMERIEEAMEE RBETHEE

FAR RE KA -

FEER 0 ARSTERAB M AZ B TV 4R Ak 5 — F B 2 R 3750 BRu ey S 2k o

FEIEH ERA ARG ~ b B il 09 PR R I e AR R H R A
BRI FLTHERTHHA > A T HRBFRE AZRERMBLER
BEZAREAE A - bh > B ERFH T LY T~ EREA KB 5 T/ B A24T
RAUTH - ZBHEER (—K-FEFEBL) TR RRAEEE RFRF=F
B T FEEMBETR L R (ERSEAEE) *FAtm -~ A
TAR—BEWE XBELHEF BT L RIFRRMEESG > FTHE T
K% & (Betriebsrat) ¥ ¥ > shbFE EL/BREIZFh > MBIREKGAMER
J& X E X G TR AR T R R A PR E B TR AEE X L FWA

RIE o

WA (REZRERBEERR) FXT= BEAATHETHRSE 3

% http://www.workcover.nsw.gov.au/formspublications/publications/Documents/gen_violence_legalc

ons_4120[1].pdf
2 (BB A E ML E) ¢ http//www.gesetze-im-internet.de/bundesrecht/betrvg/gesamt.pdf
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BFAIE RERAEEE R EIE BRI RS0 EETE TR (A

%) (Penal Code) WM+ +tZF —HHR TP RUTRRE H RAZE—F o

RAE TSt ( /33575 ) (Danish Working Environment Act) 4L » *

i\

THRM ARG LARERBIBRBCRNFEEMRITAL  FEREH
BARREI ARG B D E RAERRRAA LK EF R I 0B 244 & KRR
BERTAGAEIE o B R A AR 20 E M e 245 EFRTAFEK
RAPHY W B EATAE » ZERIRE BTG ERTA RN KRB AR B ELAR

WIFAD H 4k ©

BARERRABIFRMA RN PR - RBREEFHE WML BIF N
" A 848 (power harassment) B 2012 £ AR R A S T FHREHHERE
R 45 s~ o2 Hokk (o B Bk ) ~ PRS0 KHEE ~ RHEB % T4F
RHBD T FHBABALENERY - LB BGRENRFELEEFHS -
AvaoxERIREIMAREN - B 2012 F4  BABALELRAELEERS

BEERESE > AEH THMBIE ) 2 EFRMEZNRS -

= BEEIRAHHR

BBk ¥ 22212 & (European Agency for Safety and Health at Work ) 45
B EREBRE BBEBAR KT REMTE RS G RABRN T FF0R

AL Boy o Aol R @3k XE ~ BARE B % Milczarek, 2010) ° X A E R AA

25 Finland Penal Code : http://www.hsph.harvard.edu/population/trafficking/finland.penal.pdf
% Danish Working Environment Act :

http://arbejdstilsynet.dk/en/engelsk/regulations/acts/working-environment-act/arbejdsmiljoelovenl.aspx
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by 5 91 Fu e B 7K 36 R A BAT BLR 84 Bl > Bk 3k 71 TR 15 BOR B AT 8- A1 35 [ A

W

ZER a2 BFABLEL B @ (The National Council for Crime
Prevention) # 3L ey TAE /48 > R B AR EIGE A ) HE% > et N R F s
REV B A A BERE 4 > Sl E 80 #y 3P 3 MA L & 31 2] N & (Heiskanen, 2007) » i i&
BARBIATE) R E A AR 60 B E A IR R 0 AT I B IG TA T A 6 PR

I ©

MAEKRE T FARMEARERABARALE REBSGEANPSE CEREE %40
AR5 e AIEERT S mER®E A2 B BB S BE
BT EMEPE > RREFELSEIELMBERNNE  REABE @ FA ik £ Zde

TF

(1) BELBANEBBRE T AETIAHEETE - R -  HEEN AMRE
BB TERD | BRR o ASEHEREHE IR NI BT EHA

NE O R EE S BT RRGHFEWBR > AR BRI -

Q) FEE I RATRIR S - AP~ TR AP RA KA OIE LRI F

REfF AL B R E IR ) BT > 3hRE T LA B RARIRIR A IE B e (4 AR

27 Guidelines for Preventing Workplace Violence for Health Care & Social Service Workers(U.S.):
https://www.osha.gov/Publications/osha3148.pdf

28 Guide to Violence Prevention in the Work Place(Canada):
http://www.labour.gc.ca/eng/health_safety/pubs_hs/pdf/workplace_guide.pdf

29 Violence at the workplace(Demark):
http://www.sus.dk/wp-content/uploads/Violence-at-workplace.pdf

30 National Programme for Reducing Violence in Finland:
http://www.rikoksentorjunta.fi/material /attachments/rtn/rtn/julkaisut/julkaisutomjartn/kans
allinenvakivallanvahentamisohjelma/6Cdi6OWsb/National Programme_for Reducing_Violence_i
n_Finland_Summary.pdf

31 Joint guidance implementing a European social partner agreement:
http://www.hse.gov.uk/violence/preventing-workplace-harassment.pdf

32 Framework guidelines for addressing workplace violence in the health sector(ILO):
http://www.ilo.org/wcmsp5/groups/public/---ed_dialogue/---sector/documents/normativeinst
rument/wcms_160908.pdf
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W~ SRR C AFEE - RARGHEE ) RETAHREREE X

FE R o

Q) BERZIBMFENFHONRFHRRERAL  HASFIHEFREARTF
PRk URESR BN A RE RN FHAFR R R s T &
T RERGREFRTAR N LB BEHATIEF R A 69 Re% 5 Nk B LB R

BRI FHA A R B TR Ty Tk L B 3 RO AR RS FAF -

@) FRAFMHELESL  EERAKRNER AT AERREEAZBRMBS
MR P IRBARLIBFERFER - AT R AL X EARBRE ZH B RIEA
TEPRE  AERBIRE R CLEIMAMA - B EABB ARG B RITHAE >
THMMALLTEAERARRE > FAGERABE  HBIZBEFTIK

AR

G) BERZHHITIIHF ANk > EIXTAFBGREAG T E oW HFTA
FEENMRABAMUT IR IR IR TEHNIFAB AN BRI R
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