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Abstract

Background and Purpose
A long-term challenge to the nursing profession is the concept of image. Today,
while we’re in the midst of @ major nursing shortage, a negative image of nursing is
especially damaging. However, studies in this area are limited. This study was
grounded in social marketing theory to explore and improve currently the image of

nursing.

Study Methods
This qualitative study were conducted in-depth interviews with different
personnel of the internal and external perspectives, interview outline was based on
main components of a social marketing plan. Supplemented by content analysis, first
searched out news about nursing image on newspapers, and then analyzed their

content and presentation of news-oriented.

Results and Conclusions
In the media analysis section, subjects of analysis included United Daily News
Group. A sample of 393 reported stories between 2009 and 2013 was selected. On
theme category, the most discussed topics were nursing shortage, followed by stories
on the excellent nurses. On direction category, neutral news was little more than

positive one and negative one, but roughly one-third each.

In the interviews section, interviews with internal and external perspectives were
20 and 10, respectively. The results showed that nurses' perception of the public's

image of nursing was much more negative, compared to their self-image and public's
v



perception of nursing. The majority of interviewees agreed that nursing has some
image problem, and using of social marketing to emphasize the value of nursing
would improve the image of nursing. The elements to enhance the positive image of

nursing are professional, companion and listener, self-fulfillment, respected.

Keywords : Nursing, Professional image, Image of nursing, Social marketing
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