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Abstract

Background: Since the highly active antiretroviral therapy (HAART, also known as
ART: antiretroviral therapy) was introduced and freely provided for people living with
HIV/AIDS (PLWH) by the government in 1997. People who take HAART on a
regular basis have prolonged their life expectancy, and their lifestyles are similar to
patients with other chronic diseases accordingly. Multiple and complex needs of care
and resources of PLWH have been concerned and intervened by public health sector,
along with the expectation of reducing transmission rates of HIV along with syphilis
or hepatitis C virus.

The HIV Case Management Program (HIVCMP) has been launched by Centers for
Disease Control in Taiwan since January 2007, many research has been done to assess
effects of this program’s outcomes (such as physical or health status of PLWHS).
Simultaneously, we cannot neglect HIV case managers as important agents in the
program and their influence on PLWHSs. How HIV case managers establish contact
with and assist PLWHSs’ self-care management is closely related to HIV case
managers' skills and professional relationship.

Objectives: This study is to explore strategies or skills when HIV case managers
interact with PLWHSs, and to examine behavior theories corresponding to these
strategies. Furthermore, understanding how HIV case managers establish contact with
PLWHSs helps us to comprehend how professional relationship influences PLWHs,
and what kind of professional relationship is beneficial for PLWHS’ health.

Methods: This study was an exploratory study focusing on situations where HIV case
managers and PLWHs interact. Data were collected by in-depth interviews. By means
of snowball sampling, 13 case managers working in AIDS assigned hospitals and
local health bureaus and 10 PLWHs living in Northern Taiwan were selected and
interviewed. The sound-recording interview data were transcribed into verbatim draft
and followed by open coding principle proposed by Strauss and Corbin (1997) to

analyze data.

Results: The main findings of this study as follows: (1) HIV case managers
(especially those who work in AIDS assigned hospitals) use a great amount of
interview skills to establish professional relationship with PLWHSs. The skills of
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“social conversation”, “open question”, “reflexive listening “, and “providing
framework™ are used to at the initial stage to earn PLWHS’ trust and create an
environment where PLWHSs are willing to make self-disclosure. (2) HIV case
managers concentrate on strengthening PLWHS’ cognition when assisting PLWHS’
behavior change and use of HAART. In assisting PLWHS’ behavior change, case
managers adopt an egoistic-oriented standpoint, along with PLWHSs’ immunity or
disease burden as argument. HIV case managers create or form PLWHSs’ antecedents
to help them take HAART, which is similar to behavioral learning perspectives. (3)
Due to the characteristics of HIV, the invention and effects of HAART, the
professional relationship between HIV case managers and PLWHes is flexible in time,
space, power relationship and degree of trust. (4) The professional relationship
between HIV case managers and PLWHSs becomes more intimate or remote
depending on degree of trust in their professional relationship.

Conclusion: HIV case managers use a great amount of interview skills in every field.
However, the proficiency of skills varies within case managers in different field.
Therefore, this research suggests that providing related training before working as a
HIV case manager is crucial. The strategies that case managers use when assisting
PLWHSs’ use of HAART is similar to behavioral learning theory. However, the
experience and ideas of PLWHs who take HAART receive less attention when case
managers and PLWHSs discuss about HAART. The property and norms of professional
relationship between HIV case managers and PLWHs vary with interaction and
degree of trust between them. When the professional relationship is remote, the
importance and role of HIV case managers in the program is especially significant.

Key Words: HIV case management program (HIVCMP), professional relationship,
HIV case manager, interview skill
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TEZ= SRy HRP MR ES iR s (BREREL =275 - IR - BRHREE - #RJH 2010) -

B EHA E A 2EEEREEY] (2014) fvREH - KR E2HEE
HER a1 ViR RS L B R B R = REHEE R > DR 2003 AERF SR
WERE#ER T EEIRBETHENEZRERER > 2ENWERESE (ERBEE
J51) BRAE 2004 FEFR Y TEFEFRAYERETE A ~ 2005 FEE 1AL =REk
PR ERMETERM (S A R A F R em FRE AR E) 0 £ 2006
FFAEREE R - 2007 FRF 22T (EETE - ATHIEEDIEEE /L > A FIE
EHPHIEZERL DM ALRLETE - FIA0  FrismeEaE - BEm L - FEREEE
T Rt (RS RREHIE 2009) - MRRANVTS ~ JHEF (2013) Y
BH5E - i 2013 FFAEEE TR 56 [HE A miE E BT T HESTE - IFEER
£ 2012 79 H Ry 11,965 A - {RIBEETCRERVERE » (BRI ] 73 Kt 7 4=

? O EET RSN E TS R 2 -
Bt =M AR =L HA TR SRR R E - =2 m PRI SRR 0 DU
A T B B R ER IR B e -
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J& ~ B LR E BRI R LS B B =R (5B R75%¢ 2009) » {ir
P[RS A e T EEE RGBS © 5 e A Ry B4 inl /552 (2009)
Pt f et e BB AL (R R 5 - SO S Ay T E R R — il P Y JRl
HIEMEHES » HERM TEN A AIERERT258R - PUaTIE « JRBURTAREE HIRR
Rt B (GRBE 2012) - DURGZ M N HABRIm AV AEHEZER] (140 © ff
%~ BEEY  IEEBRIVEORR TIRAFRR (2007) 58 R ARG 20
B RS E E A B[22 B A BB Y IS T TPk aR 38 b - el & RE et nsg il
FEFERER AR R - BIEEEM LFARTEE © FIRERFE
fERPAG - 40 B - BARThRE - &K - eI RENERKE - 3BT 85
FEER ~ WA - IRENAIETEAMETT R » HEflE Bl R HAITBEES (TR7%
7N 2012) - HERVTIREESE © BhNRREERIEE - S m R &
LU 2GR E A Eita s - RREERGHYERMRIR RN (2007) HURREARET(th R
At G LB HH SRR K > LUERE (empower) AR (EZERBETE - Lk
EREERSHEE R CIFNERIEE T o BBl - R - 2230 SR

EEEPHERA o fRUROSERE - w2707 - BIAE - BAREE - #MAIH (2010) bhigssEEl
EEE R EFEHEEE - HAl= B8R EUREsEUR R - G2 =g
JVA — L R ERSIR ALry iR B R D S B+ S SR A - HE PR 7 2T R (8
(Bt R BB St e A M TR RS & -

RIAOEREE A (2010) HSEEIRIZEE 2 (EZ E B ERIEEE > FR2

IARIFER PTG RVE R > B TRAVAE

”E%ﬁ@@ﬁﬁ%ﬁﬁﬁZ%@ﬁ%%ﬁE%o
© B T FE RATT RAE R R - TR EES IR - B - IRENSE BT E -
l*EmeIWWE‘WFﬂﬁﬁwﬁ%ﬁﬁﬁi e B 5 208 ) S L Rl o T Tk P

& > ZIRHVEIEHEE & LIEERHE -
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R 1 SRR B (R E R TR

r% iR + 4
FRERL [l 1986 FhHA [ 2005 4E 10 ATt
2007 4 1 A TR -
R BB {E RS 4L
PRA%-¥F % HIV &2y # HIV s

HIV & ERTT R

BEH EEEEREZ( (hospital-based ) TR e
tHiE#H%%E= (community-based ) AR
REERS

BEE REINFEMAREESE  AEHT - OEEE - EEEA
FRiE® Ko REZRABANERS  HEEEE S FNREAEZR
(human services ) tHEFER 20 H. A\ FERGiEsiGERE TIFE—F

{88 B a5 - DL 885 -

HEREER T > B REE SRR - (EERTE AR R BT H A & R
Bt - REERFEAAGV KBS - 8 HAIA B SEEGEEEEETENZ
BLAF > SEIR LB — 8 5 EAVAHER T 20 - IS RAVELE - 28 A R4
FERGE - HeoRDREREEE A (2010) fEELERIEIET S (& i & B T R A
(EESEATEEE R > 28RO A R HNEE LR ATIRES SR A E Y
RHHRUFEESE - (HEFHA G > BREREETERFHETREH - &
EAIT LR SR EN A & B RIS N B SR - 208 H st e =i - EEELL
BTSSR E BRI IR - T4 R - REERERZA -
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i

=[BT B Y 2 200 (B 2 B2 By T [ S A e M LR - SRRV EE
AR EHEIRGR - IR ERRE - I HIN BB SRR S 2R A E
TRk R AR B s - E=UERR 1SRRI G - AEASRE_ BB e Hh A e R e R
VST o SRR R - T A BB RHEER - RSt a = [
ERTEAREIH LA - 5 A UE BN RS Rl -
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kS
I
o
W
b
;’1‘\
¥
pe|

$-3 2L EM RS

JEDUEE B R TR R R B Z P e N b - R
WA~ ML - EEFEE T EEERYE AR BRPENTREEME (R
BhERERR) MEILERIRAGENE R G - RS TSR 428 B 12
FENAARE - BERAGAIIEE WMEP4E (2013) Fraiie HAVER - DIAETENT
HAERFENE I FAIoR B o T 5] A B R AT R0 - AR TH
DR T B R (AR TAEAVASEE > BBt TREI (Mh4erE 2013 ) Bl {g R AR eIk bk
3% 2008 ; Gamez 2009 ; Nettleton 2013) B 4% -

BN TAEEZ AT ER B TR (% - EMACE B S AV EER (AR

ZEE > B B TR SRR DSBS T R A
AR - I LE R R IS H LIE S ORE) & O B R
REFET'H. - FRETE AV [ EEER R4 (Belcher & Jones 2009 § £k 2009 : B4E
B 2013) - HAGURERE - A1 - RHEH) - B (ERIE F RTE (R IR
H¥5 (Belcher & Jones 2009 ; #7575 2009 ; Ei4eFs 2013) « EBfLIGHINISE(EE

Norfolk £ A (2007) 558 1 /HERTT & E R ILEEERIRAVE 4 > M5 HUE T

16 Pl TEZEE | —FAR A ER A B B B R R B T AR A R R B R e B\ B B iRy
HEEE T iEA BIFYAE B LR A S A IR (4 o S URE =AY &7 I 2L professional
=k nurse-patient relationship {F &8 $8 2 R AH B SRR © AWHSE 2 5h I (E A Bl o] BE & DB R BGE R
%%X%%ﬁ@r$%m%%%% 155 MUz 5HEE FEV RS N AR S E 23R E S AT AR
g (EIESCHRIR DL T HEERA R | R4 TR (A Al LR R R Ry s PR L RE A BA (%
YRR A B BT LS A R B R (2 S 25 08 H BT ST - Géamez (2009 ) 32 RysERE A\ E1E R fE(ERE
TR (I T i o B A B BN —10 T > AEEHlTh T T AT SRR R AR R LL B - BRIy 2
BRI B CEI A EE > IRIBE R - S8F - AN (2012) BEAsRIUN (2012) HmEr =
H[E]RE é@ﬁ%mw&ﬁﬁ.%ﬁim ﬁ%ﬂ&%%ﬁ&ﬁﬁ [F1SE TR A AS S R A
iRy —PIESE - UITERIE R P 0 - A B SR B R B R A B RS S R AT RE

P Re - HE > EA G F%%ﬁﬁﬁ%%ﬁm&&ﬁ
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POTE RN BRI A 15 [ EOR BN B3 S DUOIE T B L & [F B AE Ry
W TR 5 o 1L B SRR B 2 A R B F IR 5578 F3 3% Ballew A1 Mink
(1998) ik P H2E TAEE HF M 4E b3 SR TAEN A IR ZE YRR 5
BR4ERE (2013) RTEEE TIFEERIAE SRR - SR SORIRRy A sl T
F » B TIEE R BB KB EHIART - S5A — AR R —FatnavE
B FEERER - 5 Leach (2005) Ay E R A B B N\ 17 SRR AT
YRR LAZERE (small talk ) 2R N30, - PR SE I fs TEZCAYRTAS
Lotkar F1 Bottorff (2001) %755 AR N\ B LS 8 0 BB 2N E B Eth Aced

(social conversation) FEIFFERE A B TEHRE - A BIFYHERYE IS -

B3 T ARl BRECE EE 2 41 » Belcher A1 Jones (2009) DR #&#A (2009) #h
TEEEEYE N - A R T S AR R R R RO - 18
P B TR DA e (reflexive listening ) i %I ZER AT Y A5 A
Je Bz El LA B A ER AN - Ballew F1 Mink (1998) 1R uE 2 TAEE K
B R EHEL LAY T — o B B R U - KB R R AR R B T
TFETE KRB EHAIRERAE S » BECKBIEHHEE -

-7 LREMGFER

AT S BE R A 55 188 25 0 Ry FURF A S BE MR 246 > /2 Halldorsdottir
(2008) 5¥FESERARHYEERE e T EJTHH 4 84S (connect) HYMEEE - 2 T &
SERAGEEEAVNPE L » (A4S BB R I b = R I B 45 T e S i s B
Lotkar #1 Bottorff (2001) ¥ 55 & A B B B RAGHVEIZZ IR E - Rl EEs

A BEAEMIFEE L B E R RAIPE B & LA T s 8~ RIS AH 4 - e B 2R RE

' f{i% Ballew fll Mink (1998 : 69) HYEF R « " in[4p & ¥ 1 v ¢ 1% 1§ - ;;p%ﬁ*f]-&ﬁﬁzm; HE2R
et L Db GER Y ERAAFN DT TR RIFE D AR R

14



BehR H ELFR R TR A R S T B A\ IR RERE - B A R AT S Lk
P E MERY 3 R 1 R 4 HL LA IS ISR 1R IET - Hagerty F1 Patusky (2003 ) RIEE A
EIEEMG SRR FEE BB R iEs © @iiksE (2013) il EERi A
A EHEE TIFEEDREFHE(L - R ITREASE T EERM% - BEATIR SRS
SERA AR IATE PR B EEERA (R TR A (S (Belcher & Jones 2009) B E R
(Williams 2001 ) - B7eH5 HBEE R REGR ML - EEEHE R AL
EHYFER o Williams( 2001 AR ZE S 3 03 RN & o B e T 18 SR VAR [T Bilsa ] -
)

ik

SR TR SR B & RIARE (2 H AVER > IRFE ORBUE KB RIFRK - &
BRI HER AR I EAAR B O 5 - Rl ] HER AHVE RN - A HH
2 TAF Al B R Bl 2 T SR RR AR 2 o B TR & Hy(E A REEEL
MRS > RRAERREIEN » 18 TIESISEN TIEE ER B e S 2 EK
Birg s e - BT ARBhERIER K Hrh et e A\ B Bl i EERRE (RA VR SE

RS Ry S BRI B I RE S LATRIE B AL S TE Moty - 1A R AT RE DUS A EK
Rt (TSR 7 PUREE SR RE S — AR —TEMRr 48 - WIRR A SRR RA Y52 ee 2 AP EL 1
At AL - A1 AE A URRE (2 LASR MR ET e - R HTRE (S0 Hagerty Al Patusky( 2003 )

AT A Y EhRE LR B[ A R AR A -

¥=23 ok ITEIER

HERE AR H 1995 A R RIEL 1A SO R (BURSE 338 LU SE R GHR
4E%) > 4l Hammer (2011) B ELARATE Ry— TR PR A s & B3R AR %
RImBALGZ A E H BB > Fral2{E Cohen Z A (2011) KIFHVESEITIFET - 58
B 1A RIERARE R IR AR R AR R A - DU R Rk ZEYIRE
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SR HETRR o JAE{E &TEPS (antiretroviral treatment as prevention » Hammer 2011 )
FYEL S B 2 11 L ER BRI 52 B DA it & B Ry RE S M D 2%
TEEYJT% - Wilson (2012) B9 TSI N R EHmEbns ~ S2EIEE L ~ J&
[ DA RCEOM PO 3 e B R s TR » S ERPRim B bR FIEE Yk &

(coverage ) WEEFBLEERIERS A S b - W HERE SRV s R E B R RIS B X
AEIERARE - 2RI > HEEBECRONEITED & - Fig RN EEY B S RIH K
S FHBHIVETT B (Men who have sex with men, f&f% MSM) fEIHRFFEIER > &
FAZFENE R R ONLA RIS - BURHE R IR AR B YRS
WA ©

Gilks = A (2006 )iff2% f it 555 4= 4H 4%( World Health Organization, f&f% WHO )

HEEFRARIVEZ A RS DL AT AR T 2R R 2 s R s e L ~ 1R
b~ b~ AIF  DIRIW BTS20 - #E 7 5 R S EIR NI IEE
A el R DLRCIR 2% [ R RIS B RENAAHE RS - S B &R A TREVIFE 5
HN GV &R LR E T B TR R SRS SIS g 25 & -
Ho s 7 B TR (A sE B R I R AR B A S B R R S
B AR - 502 Granich F A (2010) giaam 12 B R R (AT B aa ik I 2
PIEIE T AAAEE o A FTERBIE fRE FiL/ D75 DR 6 A RS B 2 R TR R A
iy CD4 tR 78Ry 100 cells/ul » AHE B B AF = o B 22 HY RS B E H: CD4 B{E 1))
= KB 100 cells/ul) - &2 H CDA BER GF4E [N - R HAVER - LUk
FH SR B AIRRE A s HE AR EE - Wilson (2012) 585 H R &R /E BTG
bFE At AR b (RS EVERAI R - (RIRENVHEES - DURAE
FHERATME YRR ) #R1F - b — BRI B B BRSO A T - BB - it f2
FAHMIMNINZR » G EENRAENE DR AT Rt Vidiss - HR B S5V R T
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FYERSE At LARZEE
oA PREEHE

KR IEF AR B A RGNS A B R NARERR THU R S ENVHE -

2R EEIIIREA T R DU AEE B G - W BRI AR ZEIRE M EE SIS 1T Ky
(compliance ) & B BEt T & BRI Ry FTAVEIN » ARS8 R [EIHY FE S AR 0

RHVAREETT o S T IR S5 1T S Bl A\ B2 AN LA - Rier 711 Indyk( 2006
135-138) [algE T {ENE{E (compliance ) ~ {&X}ff (adherence) %IFE#1 ( concordance)
FRfRE skdiss - HTZE e Hid PR BN EBIBITT RIS EINRE - AR EH
WEE - FHEUR A BT EBATES - N E BN B E 2 FIEE L B T
RAERIERS + IEEERERH Zola ~ Svarstad H1 Hulka FIBTFEEIE > & DI LG
E2E Zola Ry ERBARINVEE 2 A P E G B AT ELRE B EAE BB S - B8
Bl 27 TE ke HYRRFFET 8 A\ KB S8 K Hosr B - L mIRE &l B R AT R 2 LA
RO AR EEVEERIER] - Zola SFE2ERE RS T BV E (£ -9 o #i%s
BRI T - SRER B ETZH B A GS TR R - AR R a2 B
1L & E2E Peter Conrad [FIIFESE 1 IRFE LS B R THELHIE BUBLAVERHY
EmEEEBIIT T R S 2 w17 R (A FREs24%]) - Conrad tERZE K AR
SORRE AN HEE A0S ~ HEUABIER -

et (adherence ) —gally 1990 FACHEE - th 2 & HiHYEEAE HIRE - AHESIEE
— e NI RERN R R © —BH(E 2001 A5t 5l A 4H 4 st iy 22 B MR iy
EFE TR ADE L L R e - LB REREE ERA P o BBIRIE
1997 i SL B S R EERIE2 G BLIER/DA (Merck, Sharpe and Dohme ) A E]4HEZHY

TAE/NHEZE Zola fe AR ME[EI R (therapeutic alliance ) 1 Conrad 52 £ AR
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ST R BRI WGBSR $2U T H8F0 (concordance ) [E—fi&AREL
FNEFESGZ RIS - 5%/ NAF R T AITERY 2 B S T A 2 P TR R A
Wt > B By T S 5 A R Ay [F] B2 ( therapeutic alliance )< Nettleton( 2013 :

133) $RRAEFHRIAIER S - BT S B ESF - Sl it ey
FORIEN G - a7 =R ILER - Stevenson #1 Scambler (2005) f5H
TSR 1 B 3975 SR A S BB 1SS MR » SR ROt IS5l 1 B e I A B B
se RS- P - B {Ep B ARG BB R R 8AH 2 f12€ - Stevenson 5 A2 K
FIEASL[FEI AT (shared decision-making ) &35 4H [F]HYEER - JRRIR S EREZRER %
DHVEREA TS B2 e Sy EER (515 Stevenson & Scambler 2005 )

i T B (1 B ST T R B DA A AR I B P 7 = A P B e i
HETT Ry > (L BRI S R S s B R R AR IS S R FTRE R AR RIS
(adherence) FYFSES » & CRFEHE L EEHTBLR EE e nIE L+ - 70
R E AN PE - AimE R R B AR ARE I~ WS B EEYRIERAY A
HE - FEEE (R PO e S 2R -

STHEREE T HEITZE A TEAERE ~ 3R~ SUBEIE N g Ry AR L 2
AREETT Ry S TENZ » FYE A JG KA TS R AR ~ 28R ~ BEEE AT Ry
PRS- MERRE DURIRET T R/ T AR BB R HITT & » Munro 22 A (2007 )
[E1RH T (e RS A B 2L s IR BN e 1 A RR Y (R R T R Bl BRI Ll T AER8 52
1Tk (B28) -~ B ~ SEARIE FEEE (self-regulation ) < 7 flEH SR -

Fr T Munro ZE A (2007) f2HHAYAEBURESD - AT IR N AT TR

Je IR EENETE VR ZE AT A% » 401 Nettleton (2013 : 132) FE 25 T B TR
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BEOHBCEATNEE - AURAE R GRHUEET A - &P LA ESERE
('Simoni et al 2009 ) ~ f$24£E: ( Chung et al 2011 ) » FIATHI LA TH4fE 3/ (Hardy et al
2011 ; Horvath et al 2012 ; Pop-Eleches et al 2011 ; Shet et al 2010 ) FIXEHK i sl A
(HESE5 2011) A A o FABHZE S e — b Hhatanm DO FafE BB E) - $RREATIESR
Fi A S AR FENE R M BT 22 R - BIARREAY R Dl — B I BB g b H 480X
HYRLARAT = ZAIMATE Wise B Operario (2008) #t¥2f 8 IEHE4EE (electronic
reminder devices, ERDs ) HJ Z&¢ M SRl - M50 M L i Aie it e 5
RS TR LR SR ERE I AR ZENRTE M - FRERACE BEavbFeaeat (anzEdilEt
B ) ARETAL B I BV AU © IEAh » It R R E D A E
LB RBAAE AR TR 0 A - Saberi fl Johnson (2011) 577 S LIRHEIZK
FRRR R RS 2] T - WA SR A ST T IR EENERE MR 505 » AR [ElR
THIREEVEAIERIITITR - BRI R R U7 AR - {EH
HERHE PR AR AR - W yR Bl (R B I fR (I 2 R

HTEEERT R BRI [F ) SRR T R i - & B A HREEERG
£ - BEAIT R AUFFEAE R DU — T BRGEE T AP - IEL0E ¥ e
TR NEZEEE - WARZEIRTEE T AL AT & T R LR AR
T RE IR SRR - AR 2T RHlim 21 e (A E A A B
EaTam AR AR T o FEREUR (%) FEE BRI ARG RS TR ? 2
BT RAE IREE T B AFRIIEE A= - IR (EE B g AT R & Y
ARZENEIE M - BRI TR RIS -

Rl

W SR R AR 3 I AR AR T SEae 8 1 AR st IR S8 B 4% R & 1Y
PRI ERR B Y RS - JaRRIE R TEPI RIS DA BB pAde 2 FIHEE (fR
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EEEYHE R IHTSRA A B Bt T R p T B 55T
BRVEHVARS - IREENEIE MBS FoerINEGE (adherence ) EIHGATRERHEE I EE TS
HEIEFAVEEA (concordance ) » ST E ¥R B AT - KEREI S BIR RO RIZE
AV - ST R EAREET REI/ T ATHICHAEE 208 » e VB i A S 3 R R
RETEEBNERER SR - TEEATS LR A RIS R T Rt
» TRHEEU T AT SER F IR A E & SRR & L iR S a R AT

ot

o SRR R IR E R FR A G H A e R tH R R B A

20



Sy Friv

(BT TR TR ARS8 e F R THI (treatment as prevention - Hammer 2011 )
Y 37 R Y A 8 B B K S AR T R R EL R R A Ty -
IS H I E R R E BB - T (2009) 5437 i Bh R & L
BT Ry TS AT RorrI B - T BB SRR BT 2 B 7 s T Y 2K
S o [EIRE B R 5 i B T R I TR A W @R F L - ORI E B3
AVREFE « HoE AW R O FIRIT R AU RE S B SRS - MRBk3g (2009) %
Bt gk (motivational interviewing ) i F A FEERSEI MRV - W TR
FEHE N B PSRRIV E R (FREEELL ~ HHE T ER - SRR SR
B FRAUHE ) » A LR — SORE M HEE ~ BRI =R &) - TR ~ CU iR R s A
DUR & sk A i B 2K -

b5 T BORGERE TR ST Ry BB R N » AHBREIIT R AT LB B B
TT AR BT - IR RES ST (Herbst et al 2005, 2007 ;
Wingood et al 2004) - E FiiHE R EIRAERE (B0 MR PEDEA & ) 11T Ry
TGS EEHUE R T DU RCBOE  (—) £TEIR - GRS R — 1T R R B IR
HEET - (1) BRGEEE DU AT R 44T K5 - Noar (2008) 3R RHEI 5342
TR ARIBRSE - Rz P A RS EEATRTY - A () H e G i
W o (Z) 55 a7 EAREESEE - (=) MSEREss » DIREE
WEGR T BRI T - W DUABEHER I E R R F7 - (1) B

A > DL EHEF RN A - SEARERASTTTE S - B LB ERE

1 e Er sk (motlvatlonal interviewing ) : Xiﬁ@]ﬁj{bﬁﬁ‘k FE#2 Miller F1 Rollnick #7748 » HE&r
SRAVRFER TRk S I B EARBRF R t/zfrz@%‘f EERRsE o g
LR e I%ml‘fﬁ’l?ﬁi | ERE R E NERL S A f-% (5 R g 2009 1 89) -
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Th4E = B H SR (coping strategies ) 52 ~ R IE A T Ry Eh et &
TR

I AWTFERTEE R 2 DATT R AR SR8 R P AR > Bl B4
A R (SRS ) - BREURERETEAHSE (SUEREE K )
SHEHETT R ARIA IR DAFFFTE AR 8 H R A D R (Herbst et al
2005, 2007 ; Wingood et al 2004 ) - Noar ( 2008 ) {735k 55 %955 5 {H Ay B 1
1T BB & o3t h S SR AT By A LA P R B R il T B 00 4 8 R B B
AIMEAT Ry B T > TIFRRRMIEEE A B - S350 » LB AR T T Ry AR RIEE R AL T
PRI F R AR BRI R - 757A BN TR T -
o)k

ik

Feam &5 B AT RICEE Rt P B2 S A PR T S B & e
HTCAESL > R ERFEGHETT (AWHIRERIFEEL ~ S EEE) A AEBtE
FEAROEE - R TEEEENEEZIN  BEEIT A/ A ZEH LIS T =
AR NS A T R OB I R & BRI ST T R UR8ask - B EE TR
T ABFFERIEE R 2 5T (il b B PR AUREE TR B T R AR > I EEEETT RHHYiE

PR A AHERIEY R -

2 Noar (2008) #RINMNVFERA= : HREMEARBEL R FNRETE (100%) FEPMER » HX0Z
AERRRER 2R ERTAEZE - RG24 F B RRE -
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I BRIRCE - AL

P EERTEE N E T EER R ER AT H R EFEEHE > =EY

(2014) DAfTEhE 484825 (actor network theory, ANT ) Eid{#fa[ ( Michel Foucault )
A EHEE S R RS - RHEE ST E R AR EHY B R B AR L T AR K1
BUEHREE © BB EF AR LR EIER - R R ERE T E %X
EPR B A TR SCRCRA (% > DURGE A 1 eI B B AR A Rl HRE %
FREERG B E 5 2 HIE (B ST B Rt T A 6 - =B EEE R
so B E T A FE AR E EALREE » WRE BRI H & ot 1%
BB RS o (BB R FE (B DR S vy [ th S B AR B 2 17 IR -

PRI == BB A A 2B R R © B SRR T A - B AR E ST
BARVIR A SCAME Bt sedikl - B AR E TS EIREEAEE (BE=EY
W EEREIEEE) - RN ER I G o B I EHE B 5 T T Bl = B E ER Y
B2 (I N T 2 i SO AR e T L PR SR A MR 6 72~ AT = i IR
it B ASHEE ST SR EE 2T NBEE ANTEIEER: - Hif R
HATRETIRR (R BB E(E B E P 2R A R E BRI AE - AEEE DA ]
HREIRAGHERERE - A 2B ETRD M AE s BT 2B R
A AR RIRSE IR DI E AR -

)k

i

PS8 = EiAThe KB B AL B a2 1L R (R B i B R B TR e A
RGBS - BRI IR A & T RIGR LR DR e E T - R EE

i

m

T YA B PR — L HBURE % e AT f e B IR L oS IE AR T

fiit - AHBIRY T B E RS AR (TSI T G iR BRI S e A T TR
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B SR —(E e s R e E - AR R e MR » _EAEERE
O REE IS L T IEE R SR A TR G ST - A RE R g E I N R

ERVEHHR R REEEE

i

R
SHa

FEAERTH-E e R T (8 5 A P T B 5 DU =B R L g B AR 5
PUR 2 i E st AR S5 B B B i B S8 F v 5 T - 0% (e st A E R R A D
R ERR KM IR - A B S RR R A &R T EE
Rl R B L R R DL S L R B TR B B T F BT - Hrp BT
FotHBRRY T ASE A 2 RS - AR R (e A E IR S R B T E
BAERFE T > ATEREUH ST SRS BV EE B RN Sy AT~ Bef% > RIZ [DIRAST S
ARG SR I AR, - B (B E R iRt L e SE R A
Wge 5 A BV AR ATREA S T HALHFITE -
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-8 BEIEAaNK

AWTFEREIN R ELTFE (exploratory study ) - A Az S Bl (& 22 VL BRI AR DA
KB E 2 B PR E B AR FISRNS - 15 SR ST 2 B T TR % - DA
5 75 R B e ] 52 I 2R YO R B IR = (18T (57 PR A R0 B SR I e PR 5
TG 77 AR A B - R TR A LR FISRIE FTAE = NIRRT (tacit
knowledge ) - & FII{E (E FHIRFIG AR RIS A BT - FFZABIRR (probe) A g5
PRI 57T R T (552 P SR SRR T ROBRIS. » DARG 38 ey SCHHIE A L R 75 e Y B
BRI T2 o T AR ZE R B R R (e SOS B R (R B R s 2 - Ry
SRR A R A HAHEHY T IR RE EARE TGS o FRERHUZEE 588 (in-depth
interview ) ZRUTEEERL o RS RHRINVERHAN 252 (2013) ArilaES 255 1 /E
BETEra £ Fh 2 ARPFTIRGE Bilmenfy it ~ L 5 £ enprgh o 1Y
2R (X7 H) H3E g e

AT FE AT A R AU 7 2R AR B (purpose sampling ) - {¢fE2 Patton (2002)
VR » TR AT EE BB A R B S B A B R Y B 7Y (purpose ) B -
AT e R E DEREEE (information-rich ) BUZ S SEAHY (maximum
variation ) FEAHkEE - [FIRFAG ERAZEE AV ) B R PR A - ARBH IR (A

Rl SR O By S (8 B N 77 B RS RS ~ RS A e ke s [m] g

21 Tacit knowledge » =235 FslE MG - FHHTERSR Michael Polanyi £2H1 » 525 A1 AT Aoy Ryd/ M
(explicit) FINFERTE o SMNEAIEE O] UE MBITEAE H S 4Ly 7 =V ERAG M A > BB ATER 2 B - (i
MNTRECEENAR - FEEEEERAHIRE (518824 2009) - <77 (2002 @ 49)
15| Polanyi FURES: » SR ENISHEREIE T Porirg ot AP g 3 22 ank 5 o
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BN R oy - AR E RTRYHIEE - BEA R (E R B S = E E A5
HEBRAT - EEER (Fr) MRHEBERE  BAEMAKRIEAFE A AT E—r
ERR BB (EE AT a5 - (AR B R S0 B i LA B b AT
BUE RS (FT) RRSE » Bt TT e GRS & DUk & LRSI E & ET -
— KR TR A ERTEESTE AT 2T - tas A EI5 e By 4 5
FLAZEI - Hr b pTav(EE Rl - i FRAIEOR A8 T BT SRR MR - (EREHE
A A A B P AT SR B Bl - 482 R 103 £REF 00w 16 E B i
B2 A Z LN B R e E BRI 2 BB s ol B AR T RE RN R = IS
R BEER b L EAEHT - (ST B —BGR BBAE T Bt e T EEPE
ELEZ e H A — (B E RS - 1@ EE RIS — A 2ai i EE R4 - Totl
TEE— R EHEE B35 (% S A S H ek i B E BT SRz ek - DUREEER
(7 AR T 2 (BB - BB Al R S5 sk Al (snowball sampling ) - £
ERGHE— BB R FEHEUNIIE - R RASFTA R A E & 1 R Rt
B IEEUMYIE - BER LB e LR 54 TRRIR SR A nRE RS 52 2
HREE R AR - R E S ES RN ERE - (eI AR5
FETHIBEMERERS (hidden population ) -

WEBSEZREGEES (F1a 2 ERRGENERS) RELE TN

2 A 2R

http://www.cdc.gov.tw/professional/info.aspx?treeid=7B56 E6F932B49B90&nowtreeid=67CCCCD371D
8DD79&tid=DC7DB25738B03497 %% HHH : 2014/10/15 -

2 fhfrEE T EZE A SEAEEGEEE TR - MME T B2 L aFNEREBRISTE
SRS BLER - B RARIA Y E 2B E BTG o B TR I S BRI - 28T
R R TR ER e (s AR B 55 B SR 8 iy 2 Rt > R I Se 45 RS i I (5 FIEHUHR &
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TE2BUHTEIE A e Z 0 RERE L R TE H R Z FEGE - fEATZE RS
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AT K FAMEHTE MW 5C B SR B LI TV ENE ~ B DL RSB A fel T
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BT AR - FEFER I 5E 8 H RIS SE i 7e R R HRER E ECK B R R B
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EE {5z (2008 : 33) gt Clifford F1 Marcus ¥fit e Ei s EMY A 2 — BliE g
e T e g R N E ) -SRI EII S L B L By SR
T T IR AT R S B - g B T BB S R B B
SEbFEE DRSS - B R— I ERE A AR BB RS - A R EE AT E
RN R BRIARI RS SR 2 1% - TR B (R B R B i ar R Ry
DLV EE S EE RE T CGEE - BRI SR B I B E
TR B T B A (E R B ATk A SR A B R R SRR RS - AR EE
stEFEREE - FRAREIRE G Z A R E HB RS ) (R R
&) AR ER R AR R BN A (insider) BEZF45ME (outsider)
HEMP B ERRERRAERESD - FNnREEXGATEGE%Ha » A g
REMNEE S DU E R IR E B A A CA FE i RN s
%% 7 RS TIEE S A TERIVELNE -

ZIE B R G OIS R R AR ? B MIRE A Bk (2010) 3R AR
A [ E AR 2 - TR G R & B R A SR B I SRS BOR IR ST T 21 H B 1%
B3N L R E Eo = T RO ECKEE - BESERALZ T E—
6 R HH A T B L I e B R o S T B B AT A R A 4B » Horp— 2t
FAA 2 AR RS AT EAS A HY R IR RE - A SR AR R S IR A 1SR ©
AR B E S FRZERA 52T GBS ) » DUR M Z R Rt 9t R A B
o AP R FANBIEE RS > MTESB AT RN AR A B IR - A —1
RS AR MEEAE B B AR R Y - & 2R G R RS ()
BRSNS - SRR EREGEE TR - R nsrfEEAN &g
TRl 5 A —L 2 R B B A A AT R B (7 B TR - FRAMTES)
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7 Strauss 1 Corbin (1997 ) ¥f[Hiri4:36% (open coding) FrgfikAyfs = @ F&H
A A L AR TR ST AT E RN A M8 B T i Ay S AR
(conceptual label ) - BET&FRF N A ITHIRE SRS —IE » W4 T ISR S
RS TR o tEE R#ulE (category ) - EEFE#HIE NS Z1% - H
(e PREE S - FEEBRSE R s AV E B -
(A LA OB PR AL SRR Y T VA A E R = Akt (triangulation) HYEAY - $
T AT SRS | RESaER B RE T E Al L F A B B2 e B8 B R AR B Y 25 2 UE
BRI AR — 2 (consistency ) BifFZERYAI{ERE (trustworthiness ) o [t
b > HEREFTICER B RHE BE R e A E R YR A -
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24 R DL AR e (8 TR RS i SR AE 2R 5 TAFHY N B 2R A B m (Bt S R I IR A
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AL REER - W - LSRR E LR EE T ENERA RGN B EASEEEE > A
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mEE My BEFTR F s 3 FR PHER
A001 X 34EH HEZhN K2 (BHZ) 1/
30 77
A002 & 2 A TEEGL  REE (A 1 /N
A003 & BT 2 4R TEEGuL K2 (EHEZ) 40476
A004 2 1 TEEdu KR (GEHEZ) 1/
A005 & 1F% TEEdun K2 (EHEZA) 40575
A006 X 2 4 SEEZH KRB GEHEZ) 1/
30 77
A007 & 2 | B§2y K2 (EEA) 1/
A008 & 3% OBErh KRB (LHEZAR) 1/
15 7r g
A009 3L Pifrdm BR (Bfik) L/
A010 B 2 4F T i RHEEHE = 1 /NEF
QEFEW)
A0l & 5 4 Y B2, BR (EBEAR) 1/
40 7y
A012 & 5 4 Migfdm R (Bfek) 1/
20 77 3E
A013 X 74E TEZEGr HE: (EED) 50 77
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# 3 THEE Y
kA 3 BHAFRE JRER T

B002 5 34 5% 5 %%

B006 5 38 5% 6 % = 1 /N

B008 32 % 4% 7 1 /N
10y

B010 5 50 %% 10 &% = 50 4358
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(egoistic-oriented ) &=L > SLRICAICA BERIML » MIEREPIE T LURA R IEBUR E
M Rk B a2 Ry B H AT A8 G - (BT BRmY A 205 th &k
HUEEK - A R s R B - 2B R FEETVELHEELE T £H
HEE > SLEEE ) (FREETOR  AI5HMEGEEEIFNEE A EHEH =

B o
/N

%FI

{1 Bl 48 1 T R B R R 1 T R R — 5 T AR B R 7 2 e B S R
W T Ry > TIRFEHVRFRETZE B =2NE H - SEEEEE SN BERHEE A
RS AT Ry DGR R EHE T » SR B R A BB A8 B Bl IR Ry Bk F
S TR R - W LURE IR RIS » BREREL ~ T8

T (2010) SBRLIERIT G AEE R RS T B [BE 2 EIRNFES
MEAT Ry AT G T RE PRI PR FEHE > T 5 E DA A PR BRI AT Ry B EDS

EHER © MEENITEAE R - (6B R ER R am T T RrUE R BR T R AE LABREL
PREETR LAY T RIESEm 2 b - AEAMARESAE AT MRS AE TR MG E AN A E Ry S —
fEIRTL -
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FZ & RBPRETRE

(et e Eha ik HH R RS ~ PRBEEYIdH S ~ A0 iR R AR UARY
RITE RIS ARHIEEY)ERI - #0 AT LUE i EE AL R & B E 305
AFRIAEEETT - [EE RS RS B S ERAAREE G DI L TrY TR (F R
FIETEAE - MERARAVHREE T PASY RS 2RI (IR E m DUR BERG (holistic)
SEGIRUE T o A ameWb—H R AVAHRAN & Z SIS a2 -
A e EEREA AR ES [ AYMEE (AR - I8 T8 - Bla
fiik( 2008 )P B i s IryEe A eIl B 2 214 )R 22 52 8 (doctrine )
All| SRE PR S R A s e A M (B AR 2 — (B R VW B [ A ARAE

(universally agreed criterion ) » [fij /2 & FREE I Y 2= SLEL BT A% - (EE T
O R T EH 4RIV (HIE BN BUAHES R VIR cut-off)
—8 Fr T IRREE MRS - R 7 EE R R SR -

FE(EE BB R o P S B R IE AR F R AR AEIE T Bt R
HERAEINEHE B2 ENHRR - FEILEP TR E e B L E RS S

AVZEF T R AR - D R E = & R SR e R E R T4 5 &
B ERIRIEARES - HELEEHERTE [ p S48 Y B EhstAHE A - AT
RIS B LA ERIRIER - (S BSFTANGH CD4 BB/ NA EE R AREE -
FeA AR & DAE Tz iy A= BRI (self-perceived physical clue ) SRER{E & Hilif7
PR BRI « LI E B RUZEIM%H (well-being) g E H %5
AT CABL T AR ~ BEIARR (2008) FIBEME (2011) AIWFFRAESAERT > AR
TR 5E 2 e AR MR RIS ARG AL I S IR > TR B B RE R

FI A4 B BORB B GR A E Ry S oy ) B AP B HIFE AR - A B8 E R " 5T (HE
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R4 Rier A1 Indyk (2006 ) $tHIEAREETT o HLERERZ HY[E0RE » TENEAE
(compliance ) ~ {fff (adherence) FI[F#1 (concordance ) - & HYFIAITT /R 5RTHY
R T ARV E G FELRE - R4 - KB (EE R R E EE
B CRPAZRERERDE) BVETARIME REAEAHS » BRI E IR EET T oy B (R E AT
AR RIS 2/ ) - (B B R B T B G o P S AR SRR A B 57
FREET  (—) SR IRGREE - BB S EE
ATEGCE TR BEAT » 1ERA A EEAHBINERIE TS 5 S9— MR EERIZ 0 Stevenson 2
NBE R B2 Bk E R SR A %/ D RIE EAI R EE (515 Stevenson & Scambler
2005) » ZahHRGE A R4S E B EE R (EERTa8AT) MrakE R
o/ YRR EN R E R ERIE KT R AU SR LU T RS
Yt SRS R BL B % - A S DAY E B AT i R SE Y SR AL - () R
B RERRE R B T HEYEEATRATREEE /] - R4S 238 R RSN
EORSIRIERTRENT » ELEAS Z R S B R AT (4G (BB AT B T B A A
TE o SESREAN B R E LA 28R 0 T TRES R EEYIAERARY &R, > sk
N AR AR EEYI AR & B E AT e B AT « AR bt R R G 15 R
BT HE# R ANEIE T - ZEZ B EREEE T (BCEAEE)
AR A -

HET R - SEE - BT (2012) DURIRA T 20V TTI5 K LR (405
PR Ry ER N R A B R L 2 T AR RS H Y Bh S > A BRI H
SERTRE R E B A\ SoB MRV RE PRSI BT TR A E R BIRE ST
AHETTIRSE R PERA (%  IEATHSRAE RS - (EEATER Ry soB MR e B A
fE RN RAS A BN B ILR A B R A & FEE SR B E A, -
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BREGRAHEE T - 5 AR ESRIEE -

(8B AT B RS B E SEYIAH & - BB BT T IR BEIR (e AT R
AKEEH = 53 R EIE ~ SR DARRHRY) Ry B - (e 5e4s R R EERTE 52
$E (5 I iE =R SR - T AR RS B 1 B M BRI I - FREYAS#HEAT Munro 55 A (2007)
BRANHIARINAT Ry (B23H) BURL - 17 RS2 5 m DU BT RAIATA (antecedent) £
&5 (consequence ) ARGER(LAT RHYEEE o HrpETNRIH I BAEELSNEINE - 77
RIS HERIR AT R iy UL (thought) BEERIGERZ (environmental cues) - {E/EHl
BB EEHIER AR AR S (AR AR I MR IR B I N BT RTEA - BRI R s T 20
foiz & PRE | o HReRA R RIS RS EEARE AL (individualize )
EEREHIREERAT 5 R R A SRS F Ry Bl s B PR B BRI S R AT I 5T
GERBTIHPHYINER TR SR £ AR E RS ERHY AN R
FPREERSRE ~ RELDURTE - (BT DASERE R PR B AR e P DA R 85 45
E (Chungetal 2011) ~ ZWEEAT EHTRIEIRILIEE G R E - EIATCAS RACERISS
SEENRTE S PR HEAE BITHRE » FIERE IR T il T 28 - (EE
Al A € B HE S s IR IR 4RER » TRHSYIE R MR A ZE S & b
{it S EEY e, - LB Saberi 1 Johnson (2011) s FIRHZ AR T IR ZEIE KL
VERERERAERT - R ENIAEARE - MR R E B A YR REE AR R H
AREERT A TSR R R A TR - MFTER R B AU A HARIRAEAE - e
FHEIEAYEFRIT)EE(number and cut-off value )Ry JRaFFEE B T 7% ~ Befa (2008 )
AVBRZZMERT - LB AT A vl RE B I LB (LY Al R Bk B R A Y A B
EZHEURS -

Y RINE PRV ER AR B A FE R = L T (S AT B L L 2 R L
HEEY IR (F IS B R O BEYIRIE F S B AR TR S R B (R
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EREHEE AR - B REASERRIEIFHERES T EEE S
(g eRy e - B AR N R B E AS R R A M EAERT - (EE B L R
FrEAH TR - (BT (LU FEIETEAT ) B RI(E A HYER i B
AR RS B SRR g AR S H N ES BN (BRZH 2011) » 4EEfT
J95 ~ ZERE ~ A (2013) FE7ER(EE R Bh Rt P (R B R SR e MY
BEBET 2 R T EEYIEIE R H iy —(ENER - 725 % & B ESEYEIE I H ek
HEERPR T RS AN EZIL > EEERES (R RS TPRE
1

ol

IS il 36 Ve PR S (R 1 O R g i 2 IRV O R P DA i e

(L W5 1 Rier 1 Indyk (2006 ) 2 tiHy58 P B2 ( flexible rigidity )~ Rier Al Indyk
(2006) 52 Zmamiias [ MENEN (REAMBEFR) - BA AR %
PIEvi <214 (tolerance ) A [E] > EEG{EEIEEE A B ME LA PERY 5 2R B R A EHY
IREETT Ry - AWTFEEERATEH R HIIREFE > B X R EHERE Eetaik
SEIFTEMEE AR RN - M H e e B FIRBEAN K BB el amit - B
FIEAEEY)ERA (drug holidays ) 2fedg iR S5 T A7 2AC IR FRURK » S0 {BH thallz
FREEIRE] - IREEEE AN 22 RS Th i B Rl s e & Bk
g% > [PHi CE IR s SRR 4 Fr 23RAVENRRIR T -
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Frd RAPFEHRFEEREM ROBF

P e E EE RS R E B RN LEHE 2 — » SRS RER
G R ERMB B M EERGETINBVEE (FilEHEEsEEE) &
A NE S R B B T R P S R YR 2

e B B E T AR M B H S ey (Rutherford &
Woo 1988 ; Gotz et al 2005) » EAFEREE (FIA0 + 75 R (E A FRIZE R HiFEE -
EEREEEE ? ) BOaKE LATS [#ERVEERE. (Adler & Johnson 1988) I A LG
i o B8 E AT TR B E T AT B R AT B A - DA TRy
SERA R ST o - BRI RS N R R A B H e R (R LS8 & ARG 20 =]
PRI e Bt sy R e Ry (RIS ~ s =057 ~ S84 - Bod®) 2013) fth—fg K -
B e Bty £ ey B ATt T HE 2B e TR B R s B BV AL ERoE - B RTRHE
filE B B RS I L & G B E B E HR K T EnFERIE R E -
B8 e[ M ER EU B sk 769 77 U5 T Sl 2 B M E B A M R P RE s
TR R A EEEEE R ASEE M ERVB g R (€ Fpis1 it fp )
PR TIR A - EREEORE S s (Rl rEssE) nseE &
JZ°7 Rutherford 2 Woo (1988) 5 5 ZEAH &R EFHERAY - BIEEH &1
RSN TT B A S T R A E 2 2 4 BB R (EE AT AR
P > I BT R B R B L IR s e S R B - DUE WM TEE
B HIARE » B E RS E B AR Ry B G B Bif (n B - H
BT B2 B B U U0 T R & Bl A (BB B S (R (% IR
REFBE -

ZEHEE AT TS B E AR . — — RIS AR £ R
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— BRI ~ =ETT ~ RRZCEH - BREE) (2013) [BIRAHVERS:ZEIRAERATT - 28
18558 H RTEKSR B R T HE i B e T AR B > s AR SR AR YA TSI
K IFRIBES 15 & - HEADWEIEMRERTER > HalEdl - I#HEH
(BB TR E BB R T HE AT - RACEREREEA SR TR
TAE - Hr&iEf TEESNEFERSGEH 2 N B FE I E SR E#E
B o 75 FIE A DATR T B B T E R LA K™ » B H <2 85 A
ENBERE T TR A REE S A

TAFRIRERTER 7 - P EHVE RV R A SRS EEEEE - AR
FENBIImI TN (2013) HYERE L HBIHE - (EWTFeal R nl 838 A m (e Al
NEERREIE - AR E S RIFHEHEE(EERD - EEEH L EEE D
BN 1L RV A E A 5 > B bR e e B AR )
EfS 2 R 5hn B Bt A o (B AT H R (i Ry i - 2 R H e EEE
Bl S R -

“ BT BB T AT R T AT AR 36
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$I8 ARAE AR EM B
(s BB B & I SRR (AT ~ 22/ ~ HEDRA(R > DUREEEE R A

AT S E AV A ZEA 1 Hagerty A1 Patusky (2003) $ESE R (Rak ey
B R R EERM G A ENRE B S 0 AR Ry o o R B Al
[EIERE T R (o R R AT RE R TR 2 SR R AR R 19 A ) B8 B Rk T s D R e R
WIRETIRH (FeS T 2002) » NIBTEAZess R 2B RS RREARRATBIE L2
BRESHIE > G EEETE RS B r B A &S AR RS
IR ERET] (empower ) « Fal R T REHIRIAA — « H—RRGE T —Fiak
BRI AMIE S H B BRI TR R AN TRE o RIME(EE R T S IR At 7
s SRRV AN - AR BGENEREM S WIFEB 2% R
b 0 PR RS S A M B B AR HRR R R AR IR R T )
BEERRIS N Do — Bl HIRIER AL ER B AR A N H S i BRI RO AN SE - B0
FURIERR IS - R Z(EEEPTRE SR - B E B S BT SRS E
R B SREAE - bR TR A AV RIS E 2 R SRS IR - B
JE RS AT BB B A7 PP 2 AR -

B BERR R T SR A BV SR - S R BRI RS (4 Tk
TEMERY A (Belcher & Jones 2009 ) - & Fe(E EHIF: 1 #& it B R EEE A E
ERASEIEAE H MAVEE - PFFREER PR R 0 G R T HR B a BE R
(SEAVEEZERN - IFFEEEIREUR T BRIV (S ERR R T AR e 1% - B

EB}

A GELAEEWHET S —(EFSE: - BRI ARG TR RT AR EHE

}

R R T ER G E L E R E GBS THIT R o B S E

Rl Er B2 ot B2 DU 8 B H R S s el (e fe e RV &R (superficial
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information ) ##57%/. AF#% (deeply held private secrets) i Williams (2001) fy&¢
B - (Rt imn i e B RS G IR T B GRS - Mg
JTE IR E L - (8 L R B ERR AT B b - M s
RO R 1 AR FEE T S L (1 R T B e sl A 1 7 E BT B

Ja D BN A P & R BT {188 BT e R I 0 DR LAy T VS R B,
FeER RN B A o UHREE R R o B A t R L e B
Ak gE (BPBREL 2009) SCEIB IRt HEHEEE - R RS A
BBk 3 B AR S AL -

Williams (2001) Hf7EdHyEEHE A S AHRAT (intimate ) A8 & FI T Al B
PRI BCE R - AR AT Se A SR S B 2 3 (B B ATRE 2 e B B Fea EE
TRt SR R RV RIELE L SR B R T R B R R AR
(R AR NGB BRI N %2 - BRI T (R R B E M DU R RA Y

AzEZE ] - 2553 Halldorsdottir (2008 ) 58 Ry3& EEsE e (1 Ko 1 S8 B\ B B SR A
L RANk (connect) HYMEFRH » [EINFS4ERF—{E <07 RIS B EAVIEREHRT - S
BRI IR G RIBLECE TR R E AR P S E R e e 5 AR
3 - DASEER R BCBCE Ry R (2008 ) 45 Hh it A 0 B 7 [FJ B 00 (empathy )
FVEERY, » A T TR A BB IR AR D B4 A - RITeaE R s
Bl B B R R S A H A B R (1 AT [ R R e o
HSEEADA - EEEERRE R AR T 2RSS ERE G thg2F
i B R A R Y RS2 2 - B AT R AR ~ SRR A I e e

[l

RHEEEAA > ELIFGEEE BN B = G > W EE L
TEE e B T TN B EhE BRI (5 - (e B SRS LBy et AR 65
GRUARREHEENAE - EREBE T EEREAE N DIFEHE R LFEH
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B RATIEE - £ B TTHR B A RIRY IS G a2 A EBER -
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AEFELL (1) (BB AL el LR BT R ~ SRS B P e
e B T LR BRI - B (2) (AT R M B R R L L T
(AR (A s 2 i Ky 2 7 R BCERR A LG ARl S BRI - A R 4H
TERFEL 3R - PRREEHIBIRE N M EE BB T BB - 73 h e
07 6N P FE AR A A B T R B (8 B L R B BRI -

BFF T4 SRR (1L A B AR e FIT A 18185 BT K 5 2 P B B AR B R T
BRI LR AT EERE - iZ LRIy B E TSNS - R - BAGR A DUER T
TEAE - BT RRR T A B B s — (ER R R R R s B HL (B AR
BRI > 2 (E BT R B AT L B A - ZAIT B S
IO ORES EE B SR ) 5 B R FH BTy - B E B MR F Ry 77 =
R T BRI R EATT RIEEA RS - EE SR L2 UACB ARG
AR BRI A BRI T REF R R I (R B Dl R AR I P
FSH = BECEHEIATT R T R R RO - ENRE A

ELANS R A RN BLINETRTIA (antecedent) ZGER & MIERIRSE - 5 EH
SERAIVRR MR ERAENS ~ 226 ~ REIRH R - DAR(SERRE U R AyEE(L - H
T RIS B BRI A B AN E B AN - S E A E TSP
EEREAE - BUERG e B E R R IR SR SRR R B0
(EERTRE Fy R F PR UL T 2090 B S Fy
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2R e fIE s e 22 P R o SR e B B e i BT AR ) - A BT Feds R
BUNERT T RVAIRVE EOYA RIS - @45 (88 Al A AR (R R K
gy o NP TEE F T S A B HYE A D m FaH R EREBE 7 A S (A
BN S R RS SRR (7 - o Pl iE e e . (Rl 2iafR LiBHERssn)
Wt EEERE AR EERRGELSS  REGBRESEHELE
(EEEA N FHVEIRBUE R - HILPCEREE et R TaR st 5520 B
S RE R H AT A TRt 2 B e e ERTRRAIATT ~ BRI
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-8 B3yl

RIS T AT SR T R AR 2 T FH A
SCEERTHIR o (B R e TR ¢

A~ AR R REERE) - @EREZHEIHENEERTAS MR ER > G
H AiE &S LB e AT (B E TR T 2B ISEss - B SZ 5 EE
BRI AN 2 - FEEEARIAYNTZE °] LU e (LA A 5 DR R e B RS (Bl
&l > DRI BB 20 ) (8 S 5 S b5 B B A [F 5k B Rl B e A
IS -

HRE RS ERNE — B B R BB - (S8 B RS 4 B
BILAEMERRSS » B R B A A i B S RN A B B > DU
Hep B G AT EAZRIMERERIT - RAWTeH ERER ik - AR
B [F YRR BT EACER AR A CR MY TE T 5 > AR L (B i AR
HAETCUERSEE LR A AR -

=AU TR R E B R E R B B B E R (4 - ARIMAEAHTSE
1 BB R B I R R (A S R ] R > A B IR be P o Y B (A A £
gt RBiARBEAREENAERZ a8 - 5= (a8 —ShiEE
Bl — B ) BV LB R AEAE foh s Ak R R AR i B - BUERLSGRE T
SEA (6B RTHE K T A% R e L (6B Ry A (i B & B A
EHYEEEESER (A » (BT SR R T M A B A B AT B B (8

© TR T RES E R EER G PN R R R SRR B R A T RE A I — 3% -

HEE A eI E B B E BRI 50 A B AN R TN (EETATA - & HFR It F O B AT

TR B BB LEERER (A EM2EiEmBELE) - S—EEPE L asamEn
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MEACERIR R - PRI BN T AT LI A T e B Biliny i = 2k Bl s BBt (B E R
ALl =E R A E -

SBVUE 2 (A E F LR AR B (% BIEEAISHIAZ 5 R & B (E e Rl
BRI > BOE A Z R B - 5 (EE Rz A A A e
AYRHR - Bl Al Bas s T HUE AR & A A ITE R A (ZE -

FTEMFEE AR AR B — (S AR E Bl SR E YB3 #E4(: Lotzkar

A1 Bottorff (2001) HYBTFEZE BB ARECHGER A B BLH B E IZER BN A -
SRR A IR BB M B E R G 8 - ARV B & B LU et 202

HIRS T O ERIEEER - #EA LA M S & - f140 © A0
mss e AESIMEEE TR RAVIT By ¢ 9B B IR B S5 22 B Bl Lk
FeE HBNEEIRE > e N e a e 8 7 T -

Bete —BRAE s CBE R HYHAR - 1L EE N B e s 2 g T AT
(EE RIS - ERPRE e i & # B B L o SR A A DA R B RS Y L B L S5 2R

AR RENTITERET -

{EERTIEE R TIEE OITEHRSE ~ IRIGECEIRERE > e Bl e 2 DO ITERE S
L BRI e = 2 AR Al S S E BT E NV ES PR B B S22 - ZAT iE IR B TR AT FEh 3¢
Bhtth LA —W A EERE & > ANERNEEENEERRME AL R -
46 Zeg s - BRI R B BT E S AR NS T E AR AR A A L s lEE b
HIER} o sz erdgul - http://www.tananurse.org.tw 2% HHH : 2015/1/18 -
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¥z & 2R

(et 7eas R T R B RTEE ST E =SS R B A — (RS
$5e% o ASRER T 058 = (ES SR E A & A DS » = (ESRERI &R
TEFEGHTELSS - MERMEE - Af AT ENEE S A ERERE
TR A IS, -

T = (BB EE AT AT ER B DU ISR AV IR - R Rl St & BTy
DL A FE4E ST R A HA RS - #A B (S Al e S R iy LA FRE SR TR
b HEE BRI B A R - SHEE BRI TR
DU AR R RIS T A BIE - WRELIET B R MG EN A E
AR E R ST R CE o B (E B BRI TR IR ZENR e MRS B T Rl B
TEBIRZE I ~ SMNETRTRZ AN » TRE DR DA B4R & RIGREY T G
SRR R S B BRI S BRI K - {1 Bl LIRS 1E o P ) 4H S A
P R R B VA B SR (R R HEYIRIE RIS ) - 3L
af el E I R I R AR R BE R A 2 8 - AR e S

(concordance ) ##E
ZRE A S EE R - PR M M R R BB L — & N R B IS R T
AR A 8 E B & SRS A - A B T T B EE R (i S
EREC R 2 B wa M PESE T RAGRAYEE IR - St EBHE e - TATESREN
sl H Fir s EH B SR M LI T B B 6 H - USRI TIE5C
IBEZEIGII AN BT - (e ZABEEI IS ABETE - AIRES HERTTIT

TAEAHRBERYHIEREIRE ST > 325 I\ B HE E A AR, -
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B (2003) HRRHEAYEM  f—DA B2 BB T ¢ T B Aam L B s A 1] -
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pST7 (2002) B T BAGEIRIERELRE ) - 2EEHEER 30 11-71 -
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- EEASHIE R 20 (4) : 209310 -
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