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Abstract

The study aims to investigate the research trend of workplace mobile learning, the
purposes of this research are to explore the productivity in workplace mobile learning,
and to analyze the research trend in workplace mobile learning. Bibliometric analysis
was conducted to describe the state of workplace mobile learning by author, journal,
topics and national productivity. And content analysis was employed to discover the
related issues and subjects behind the productivity. In addition, local cases of Taiwanese
companies were selected for further analysis, and were compared with findings of
foreign cases to explore the synchronicity. The research samples of this study were
collected from Web of Science(WOS) and Scopus (from 1995 to 2014), and finally

1585 articles were analyzed.

The results of the study suggested that the USA is the country with highest
productivity, and the research field of workplace mobile learning mainly affiliated with
the disciplines of social science, and science of education. Further analysis showed that
the workplace mobile learning research had been formed by four significant stages:
low-stable stage (1995-1999), slow growth stage (2000-2003), fast growth stage (2004-
2007), and high-stable stage (2008-2014). The main topic discussed in workplace
mobile learning was system design, especially process design. Besides, ICT ability is
the most important factor influencing employees’ attitude toward mobile learning
adoption. In addition, most scholars found that the benefit of adopting mobile learning
is to promote employees’ learning outcome, which is affected by course design.

Research focused on Taiwanese business is few and appears late.

Based on the results, the research trend of workplace mobile learning kept

synchronous with the development of mobile devices. While system design remained
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the focus of the related studies, empirical studies that assessed and verified the
effectiveness of adopting mobile learning would be of higher demands from the

business and industrial sectors.

Keyword: bibliometrics, content-analysis, workplace mobile learning
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