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Abstract

For the purpose of investigating the sources that trigger individuals’ real-life music
listening and seeking behaviors, this study conducted an Experience Sampling Approach
(ESM) in an attempt to acquiring information which could help enhance the performance
and effectiveness of music recommender systems. Using ESM, 45 participants with
relatively high involvement in music were recruited and took part in the study in a period
of 14 days, during which time they were surveyed five times a day, with 2-3 hours
intervals, through their mobile devices. After receiving the online survey link from LINE
app, participants were to answer a short questionnaire designed to collect data of their
everyday music listening and finding behavior, which focuses on the distribution of their
music information sources that trigger their interests in music encountering or listening.

Apart from examining individual’s everyday music listening and seeking behavior,
this study also explored the interaction effect between their behaviors and music
preference characteristics on how much they enjoyed the music, namely: “preference
diversity”, “openness to novelty”, “involvement”, and “preference and self-identity”.
Data about each participant’s was elicited through a background information
questionnaire before the ESM study. In this context, “preference diversity” denotes the
degree of heterogeneity of an individual’s music interests; “openness to novelty”
represents the degree to which an individual is willing to accept novel or unfamiliar music
recommendations; involvement describes the extent to which an individual perceives
music to be personally relevant and important; preference and self-identity measures the
degree to which an individual believes that one’s preference of music could express
oneself.

After the two weeks of ESM study, the quantitative data collected from 44
participants whose response rate were above 60%. Results showed that “music played by
others” was the most frequent way for participants to discover new music (72.8%); if only
consider the self-played music episodes, participants were most often triggered by others’
music recommendation or sharing (16.5%); “actively seeking” were relatively scarce
when it comes to listening new music (10.7%). On the other hand, when the music was
heard before, the reason why participants played it again was mostly being prompted by

their intrinsic motivations (45.3%), followed by external stimuli (13.3%).

doi:10.6342/NTU201700230



Switching to another focal point of this study, analyses indicates that individuals’
music preference characteristics had a significant influence on their music listening and
seeking behavior. Participants with high music “openness to novelty” listened to music
played by others more often; those with high music “preference diversity” triggered by
others’” music recommendation or sharing more frequently; those with high music
“involvement” or “preference and self-identity” were inclined to actively playing music
themselves, instead of be exposed to music played by others, due to their intrinsic
motivations. In terms of their perceived enjoyment of single music episodes, when one’s
music “preference diversity” or “preference diversity” was high, the enjoyment tended to
be rated higher; by contrast, when one’s music “involvement” was high, the enjoyment

was significantly low.

Keywords: ESM; Experience Sampling Method; music preference characteristics; music
information need; music recommendation; preference diversity; openness to novelty;

involvement; preference and self-identity.
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Adrd P20 R FRIL G o
B3 XRA P 5 BT BT a2 P ARFE N 2 | > 314 ) T FL B4R - 32

Ad Tpedpie g leamd p i), G- fiedod p 2 F Reppe

B oo

B4 L3 TEARL AT B2 Pt 2 o A Sl el RS
ABo @ d Tpedfi, Fg Medodp, hffa)e

BAES: 93 T A AmBd 4% aKINAERENTRrd g o

Bm6: 43 T A Ay i o Il SRED T2l p g oo
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Kbtz 5 RPEEHREL AT - HEFRN B G SHL A
L1 I’E'g;ﬁ,bl_gﬁg' 2z j%ﬂ:;zJ N I’%j‘»\pﬁggﬁqg A 4%’39’” z2 M 2 E‘iﬁiﬁﬁi’,%iJ (;L

Lye $H22) -

L U 2

I

R e G AY P RE RN PR APRRL LR

£l

LEE A ARE TS B A BRI 2 R S TRB S
e dow B R B -
B R TR

Fof e ML g kRS B ¢ 3R BE2 BT 3 BF A L1

WS A A RO ol pF R 8 RIRLTH R T A SR e A

-

B A RERRER
Jad B4 RTRBHENY H 0 ¢ FRICEHHIT6 B K L6 4 R R

Koo B w BHRIEE A SRR Sod B o
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FoR CRTHE
Fo8 pHLENG EBEFE

X AR e 2 RN B P R R G s S
AR T 4w A s RS & (livemusic) B i L 4§ 9
Hfo - AR T A BRRL SR g RS E o (Td o
TR AL E R e KA o B LW R s d A R BRI B F o by

"

oy
ok

o4

RS E Rl ENEEE SR SR et Ol TUNRLE

(Cook, 1998; North et al., 2004) - if= L& % » PHUEA R FE » R &

%ﬁﬁ"wﬁﬁ?ﬁﬁﬁﬁﬁ‘iﬁ‘:W“?as;»iﬁﬁ,aﬁﬁﬁﬁﬁ

LR e BT o B sk oy B2

TOA PR #OERSSE R AR RRPA
H

ES
EN
GRS SR s S EE TR L I RN Sl R

SR F A ES TR, R AEE - P & AP T S EEE RP
EA LD E AT R OFRLT Y B AR RS %1 AR

» 2

Y
B E B AP ARAAEY LR TEREBR Y LA BaiRL?
R AR B FERRY CREFBAEIFTHOERT > TR ALE S

Foehp ¥ 4 %52 ¢ (Northetal., 2004; Krause, North, & Hewitt, 2015) - o »*3 23>

~

=
£3
A
%
i

EAch@i o slgsr g {0 AP p ¥ 2530 oy BRRES
ZEAR TR AR R T G

AL R RSP AFE M JETRFAPA KL
ERZER A Rl iR SRR L SR R Yol EEI R SR
fTd ~ 202 PRE 5 BREHDRTF] S g FaAE PP R

iy
& (Sloboda, 1985; Havlena & Holbrrok, 1986 ) ; 7= % # % ?‘f ER R R I - N

3

T TF AL A LR EA IR (Hantz,1984) o @ ¥ m 0 37 547
3_
B

m\q-
3\

;Z)%;IR»B i}f"‘,r.t‘m——_,_gl\gg) ;f;,,’g 2%@3&@3%13{{9‘

etal., 2001; Juslinetal.,2008) - ¥ » & F E I35 &y

E\
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Pk o D AFERERT o G o FEAIET F PR KRS S
( Lachman & Weaver, 1998; Lee, Ford, & Gramotnev, 2009; Mitchell, MacDonald, &
Knussen, 2008; Taylor & Brown, 1988; Skanland, 2011 ) - £ &|m = » Skanland (2011)

SFT Ay AR MP3MEL IS 0 ¢ FIEES FindlEs @ 2 LR
LEX BT A &g e s a Liljestrom ~ Juslin 22 Vastfjall (2012) Rl i@ * ;ﬁ%?
EHRLEY P RFI R R - F Py PV AEY g B R
FlHET o Fe g2 L gz (Krauseetal., 2015) -

\\-\

PG PR BB L K e @ 3 0 North % 4 (2004) s 4 RS £on5sk o
TR THFL T AEABEEL Y FILAH F s £ FPLF BENAEEN A

3 & & - Lacher (1989) Rldn &t 4 i ch S Fia®s AR TIAL ¢ FIAH
A BenE G A LA * SRS EY Ak
BAPEE G BpFEs o o 7&{;&;4 PR R 2T Ears 0§ BEAL DN A
& (intrinsic value) » & § H $AL € 3 (=g 58 o

B SFEMAET AT ERREFLOFIAAE T UFR- AP
EEPETEY DS Sl G 98T 40% 0 P F PR £F LR E 2 A
B UE BAAESF T F USRI LR REFRE S P A AR AL
FRREEY D ADEKS ZOEFR S B R et fr¥® X (Juslin & Laukka,
2004; North et al., 2004; Sloboda & Juslin, 2010; Sloboda etal., 2001 ) - 485 % » 4
PR FORRPR R AL FLAREHECHFREE U EAILETF K

PR £ 4 Lehicst (pattern) ¥
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Po& FILFAFREKE

#F 3 % (Music Information Retrieval ) # 7 2. 3 & > Ef#> 1950 & i #¢

ol
iﬁ’

®ie2 2 A F A (Textual Information Retrieval ) 7 7 » % 1999 & = = 7 "%

F B F M % € & (International Symposium on Music Information Retrieval, ISMIR )
A 2006 Eyeryh - B o RAMFTF ERE TSI F - & %‘«ﬁx”r?
( Downie, Byrd, & Crawford, 2009) - i+ 2005 # 7% =~ & ISMIR € 3% #E 7%% -
BRI BF MR T % ( Music Information Retrieval Evaluation eXchange ) -
FH LB BT AR A TR AR PEFES TG BT KR
FLP ki~ a3 Asod v Lo M R TFARZETPERE AL
Ko i B S ZHPNIRF ALY R F AT AE KRGS B R B AR BT Y
(Byrd & Crawford, 2002; Weigl & Guastavino, 2011) - $#*%§ & ¥k 2 & an®
TR AR B Mg R k2 TR e AR o Ap B ZETHC] > 0 R
L5 L2 A g kot hliE g Cranfield #73) 0 R % L/ ot g i
(Uitdenbogerd, Chattaraj, & Zobel, 2000) - X @ » &< & Fi4e & & sedp 02
TRl g A Bd S0 LHR Y FF AR L0 3 2 HWRY A

RAE WR* B IFRAFOBRRETERZ LA DR FHRRFEFTAURE

—_

ml4
x

s

» 2

el

i

REFTSHRRIEr PRI R DERIFIEH > R PERY Fehi?
FeEgf T fRfe T @G EbHa » R % ¥ e O g AR
( Dervin & Nilan, 1986; Downie & Cunningham, 2002; Cunningham, Reeves, &
Britland, 2003; Weigl & Guastavino, 2011 )

FETRE AL AT AT RRE LRI FARNPRFRLG L
GOk e d M RAMOE - RSB REHRPT ALY R Rt
AL SR EFFAEE FINENFEDIBER XL G AN FBH

Fom gt BHOT RPSRY ORA PO ETAZREFIRERS X
&

oot FEH Apiy (similarity) £24p B (relevance) shir 48 (7§ B F Mk 7
PEod F T B PEER o dof Fer @Il 24 Bl TR NP

R E > X2AHBR Y 2 F PN FREFVHT T aF o FI o & R i
X A
p=

7R T TG R BB E R R

SERERY AL TR
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foo PR R Ao JLE Y Bang BTk g ks (Weigl & Guastavino,

BRTR R O oL > FIE T FREERERAPE ¥ S
BFERELZAFL FRENRY FFRAOFL G LR L BRYFHFRF R
T AEH TG R 5 Gldoi ¥ F i v S ff R (metadata ) #7 it
H 3 #F 7 & (Bainbridge, Cunningham, & Downie, 2003; Taheri-Panah & MacFarlane,
2004) 5 7 BMAPERFEMABAFR T § 2T AF L7 5 w737 (Cunningham &
Zhang, 2008; Inskip, Butterworth, & MacFarlane, 2008; Inskip, MacFarlane, & Rafferty,
2008) ; F EHB TR FFE R SARNFFAY AL g 5 FF R
o2 H @ A v %3t 74 (Cunningham, Downie, & Bainbridge, 2005; Laplante, 2010a ) ;
FOE R Jﬁ EBATE &2 F kiR 7 (Laplante & Downie, 2006; Cunningham
et al., 2007; Laplante, 2010b

) i MY E TS Rk 2= % (King, 2007;
Lee,2010) FAE A 3 - % S dfceni * FA7 5 E AR ¥ 4§ AR RF TR R

AFEF RGBT RLNH -
MEEFTARERGOFL R R BT FheR B R FY ETR

% > Lee (2010) reph % & 4772 # 47 7 2208 i *  *> Google Answer #fiij » 2.
FEAPMBAR S (query)  BREF AP FLFHRY G 438%hBEAR P
PLFERE R ST RA L E R0 3B2%HAMN PP P PE TR R d
King (2007) 74581 % v ¢ * OPAC it {7 W% F 34k % F¥ » 10~65% & * 1 3tk
% (subject search) - e & * >t 3& § £ F 3w > Pl 10~11%¢ & * L 4@tk % -
d b R AEE S RFT N YR AR E S P DA ARF R oI p
# % (known-itemsearch) ek > » i}bg\;,b,g K5 EE f A S i

EREOEF LS BN F 0 EF OIS R * K AE R A ek ey

% o

Y

A2 F R AERAFRFETA O TRFFAN AR E AL
a2 3 LA #H e R niTE s FPH A JEMA
Lo g eFigifrt AR TFEFREER

RoF B AN EH B NI Y > B A58 s 5gs] (genre) 2R

;'\.\jﬁé&ﬂ—; [ L N2
* g 7 R Fﬂ‘m’}ﬁ% °

|
}g.
s
\_‘,ﬁ

ﬂ
W
\ .

AET - B g FE F R

el Je A A - Jiké)gl%_t’fi’ B TR < 5 ddgd a0 7 T M (about) | viat 4
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Mo T 3% 5 (TRFEEHFEFTY FPLMAT FPR & DfEF 7 - LR
R ;F*J& ¥t (MclLane, 1996; Byrd & Crawford, 2002; Kim & Belkin, 2002; King,
2007; Lee, 2010) o gt ¢k » ra g # iﬂz hi B2 0 2k E oy B KRR
HF e * 22 TP EEARE AL HER TG g 7 5 (Cassaro,
1994; King, 2007) = £ ¢ > § # & W LRE LB EH 0 B BiRFS

(imaginative works) m 2% F (T 5> — 4@ 2 > A PIRET R HOiT P LR
- o ® FiRypie A A @I (Lancaster, 2003) o FlptEEoU i iE @ SLand TR 51iE

FAN A EAAR A G e R F Y TR AL RS LA

""—"‘\

BER A APIE R
B fs T 2% 02 B TR TR o d A P B Y kg o
K,% TAPR M BTG I Y RS #4cd # v 4] 17 2(creative work )
FERR LA EA
- ﬁ;ﬁn;ﬁ’%‘f—gﬁé TL R EF T AR Y ¥ - R ST F ok pR(need

=3

gt £ B & 5 (infinite variety ) =44+ (Caves, 2000) - %

arousal) ;> i B HHF SR RER - RARF A ERAT - FERE- HIOR
RN R R (Llllen etal., 1992; Solomon, 1996 ; Xue & Harker, 2002; Zaltman
& Wallendorf,1979) - % m » § i} 7 Ao HA B A F 2 4T & BH AR 7

P ES 8By {iiiréi'lf?é}ifé v BAsA 2 T RA R s T8k o

o

PR @ 4lTe S eng SR LAY 2 A (v Sl 5o FHIESG T R B
2,
3

@é’ﬂw@%ﬁ%éi%@»&—maﬁw%@i G R S

Mot de H o @ﬁljf’rg;,%;-;jpiﬁ; SRR S S AR TR T AR

LFERFEFTIOAPRANZEFIT ALY KA I HH - A REE S
BB Y E DA N R HRehg T (Cunninghametal., 2007 ) » i & wf fRATF &
FRERAHEAPEEL S0 HFREPRGEL - 85 BRHTUGE LIS
¢ 3 BRI APLR PR ngiq-jf’ﬂp %mﬁ ME RN mhE R ER

T AR A (cognitive gap ) h R, & & 413 ( Sense-Making Theory ) ( Dervin,
1980; Dervin, 1989; Dervin & Nilan, 1986) - #® # 5 & f45 5 0F 14 ﬁ’i“,% A s
ez B ¥ 4k i (Anomalous State of Knowledge, ASK) 2 2% (Belkin, 1980) -
¥ i T T F R (Brown, 1991) A Ak A p F 4 E0 B AT
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AU RFRFNE L FEF DT L FTREPR AL T 8 (Erdelez,
1997; Williamson, 1998; Ross, 1999 ) - Cunningham % 4 (2007) % 7 f2* P p #
AR P EEFTARBEFATE BTN RSP P PRS0 R A AL R
FRHLRE Ao B R ArenAT g BB Ry R R VAR B A B
- FEROPEE s AER R 2 AR B RO R ARy BTARRG
FEARCETR AIGE Y SHE REE Famms FRE BRI E%KY T

Ho G- Fd PR L 62.3% M § BTz Az Z g Bt

PAER AR BT AR

FaRl oFLESFRAEAPLED ¥R AR T LS ERAE
L 48

BIRATS 0 A 3 EF MR AT F - B ET 50 bRt 25
PR BRI 5 AR e F AL 5 O 5 A BT 4 P T
AEA G UERNLPERT FRA LR F R AT RFRIAL G £
BB RFEFMANR T BB 4] oo
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¥ & FERITAKEK

B - Fen w T UER TG Rnd E FEE R Y
AREFERREA P BFAF LG B - R FRFMG AR
Frog b r PR BFRF R R ARG R
Femp FRE B 0 T A P Ap KA EY T
Downie, 2006; Cunninghametal., 2007 ) o ]t » & & 31 B4 A3 /25 ¢ A P p

FAR? FR|ERARBZAFHED) > L7 fE PRy #BE2 10 62 B -

ol
X

MOk R B 4R+ 84 (Laplante &

b

g ST RTE ;‘aﬁ&fmiﬁv Fido F &P v e 4% MP3 5 A chiiei it

Vo0 F BT e iR brd A8 S B ) & (Heye & Lamont, 2010) o & fe ik @
ﬁg%]ma % 5 B¢ £ ;% & % 4c iTunes~ Spotify 22 KKBOX % s+ 8 /g % T 5 (online
streaming music platform) 24 » FIp kA A p F A B9 T ER S T A RR
R o ¥

41 = E#GE 21 3 37T 2 2. X B4 drle a enx g;s—-g I pIREEEAGE BE

3 H o G B3 e 2 0 1245 Cunningham # 4 (2007) % 3

B A B A DR R R eRs (218%) (T3 BT ARR AP P R T
PR TR R S it R Ti%wi?’ HE A RIRR A B AR HT ¢ (18.8%)

AR (13.2%) £ CD (11.2%) : @ @ > & > & > 345 Nielson 2 & 1T Music 360
MIAFERENE L ET 3000 PR EHA 0 SEi D 18 AT i RT
bk RS #hF A kR S YouTube &b 4% 4 % sk > B Pl oc 4%
iTunes 22 CD;18 tk it e A P 5 W B 2 CD 175 &% * REF &0
(Nielsen company, 2012; Smith, 2012 ) - B2 X% iFie = 3 7 g DA e e @ H
Fop K AEY F BRETRKARSTHYE FAR KA MR EF R
Fendafbm /@i A PP § 2 f BEPFAT IR T IMLRAE 7T 7 Sr ey g &
F L 3 LT M RRPS N JENRP IR Bla T b
Juslin & 4 (2008) 14 32 £+~ H2 TS X@FHhp ¥ 3 RYBEALY > g AR
VESE IR R N B Sk B A A PR
(stereoequipment) ~ B 4 & %~ AR~ § B L RF WM E BRI B L

g BFTANRASEE D QE Ay kLR

-15-

doi:10.6342/NTU201700230



AR G A C RO A I Nl s N e PR
THERY ARG TL - A N A R s BB ER R R
DL F AR N o br A FHE Y B S KRR A AT KRR
PLAERS- oA F I E LRI B ETRLE RN AR RREEEN T F
7" 74X (Duhan , Johnson, Wilcox, & Harell, 1997; Gilly, Graham, Wolfinbarger,
& Yale, 1998; Price & Feick, 1984) - F]p > Andreasen (1968 ) 7= #-F 3 k ik A =
7 ﬁéﬁ;“ : (1) 2=+ %3 & (impersonal advocate ) » 4+ T fiin g 5 (2) B>

L4 w2 %k (impersonal independent) > 4e (i 3 JZ?;J? 2 ) g s (3) 4%
& (personal advocate ) > 4-4f & % F & & 5 (4) = * 2 %k (personal independent )
Yopf xde g o @AY > v 74 (Word of Mouth, WOM) %31 & &k p A% jh>
ARz da o e d NITE KRR @A B E B R i b o € 2L A Rk

BB R KRR e F BT SR Af B ERRT EDBA S

BIREE M o NFEFTAKRRN T FIFATHAP BT ARARED S
A BERGR s LA e #’i/é‘:‘ ¢/w\'a‘$m~3§?3’?€%ldﬁwmx Fd g Nk

e dE 0 T T R A L ehd #hE
ARG Bk R Sk TN IRCE B (e 0 R
*

Qfx

2
R fRR A g R
dhood A A el ﬁijb
BEREFRIAPRLIT LR G E KA

(Allmusic) pragk p 3§ B FTHE fSent 58~ 220 KR § #40R » F 5 D4

Sy 2LV AL

KBEHIB A oy B ek 2 B4F 2 HER R Ft e 32 (Lee & Downie,

%, i AL
L ALE 2

I WY

2004; Laplante & Downie, 2006 ) - Faro kpFEMET L4

®

MRRE B 0 WG RS R TR

“,$ ToAmgg 2t A e ) ok 5 Senecal ¥ Nantel (2004) 323 F3 kiR 7 &
i T AT R ITL ARy 0 45 i Andreasen (1968) # ek
g o ¥ i A f- (personalized) ~ 25 4 i (non-personalized) ; % % k&
(personal ) ~z£4 ¥ %k (impersonal ) % E 1 & ke 4T (AB 1) © (1)
-T2 ) SR SRl R S F S «gga;ﬁj{gﬁgr; (2) Azt B A VIR >
%%ﬁj%&amﬁgﬁﬁéd<3>%«%w%4ﬂﬁg’%ﬁgﬁﬁﬁ%%“
FRARPEERER S (4) A RDEB A MR el ReEe B K

—r

ﬁ%#méwwﬁw"* B AR R T ) LR A2 A B KR
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R FTBEREDBANETE L TA A BBAEH T YRR ERE
%

Rikwe 7 p e

ABR FEARR

BRIBEEN R 1 PO BTN (A (S
R BT

AR7z 2 EEFBEN AR
IBRITIEEERE

0 5 SHHE1T 18 SEEE

Bl HBEAl  Amkhws2iaE kihe %2 (Senecal & Nantel, 2004 )

KA T EAFEEAFIH LT LR CRESHENR S
i*ﬁﬂ FAipe g ST EE R0 hLand 208 R ET R

P

Frk AR 0 A LW EE AL P ST *,s PEM S #FF K (Laplante &
Downie, 2006; Cunningham et al., 2007 ) - |4 Laplante ¥ Downie (2006) ™ & %t
Boen R FERPHT 20 mRREE  BFRMF I LB LAY T 20 ‘:;{’? 5 B
FapiEds s 2 ARl @eRAAFTHEG  FIZHART &5 4
¥ % ¥ % 4 . (serendipitous discovers) - @ Cunningham % 4 (2007) R { i&- %
ERA R UPEREESIHZ PP FAEY ARG E o BR R
1409 Fehg S8tk R 255 KAk e g RALREE L
AXBBEHRT TOEHEY - B P o EOEE A F oy #B8E%Y
4718 60%n3 # BB igsha 2 A PF kB EHE

RaVigehi > PEFF I ALFE>BA R DRy FRGUE Ad g

ifh 45 g 8 o

N ERGRIIF L S AM D FFREBRE L > AL (P 0h 0 B2
mp”*m/%ﬂ‘WmMW%? odd it § #0882 BMECE 5 2 el o

PRy REAF LA F A Pahp ¥ 5 BREERY S0t baF A 0 H

R o8 TA L SRR AY VU B AP KR FRFRFLE
%;&??gmié%ﬁﬂpi‘"%."l—i'b‘-ff?‘ii‘%'a“i?%/\ PR SR AT K T
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BT RO KL PP A ERR AZRET TEALEIIFF BTN
KR bl F A B R EFIERRARFYY
Ao e A Mo pFiET E v BALE L2 ) FUDROTR > T TGS RE TR
FLRDPFRE L S w FRA SXFEET R 3 -

Flt o AR A FRE - LD A B R U] TR E P s B R
P NGk RE (LARETE)BAA PO B REFHGTZ 0 BED
AT AT ARRAGE SN 0 BEP RS FBBELRAED VF BPRNE

O AT IR 0 R R SR R IR A R S d B S g (-

Frr g BhEREAcr PEL 2 TARRDERE R -

21 BRAAEFIBIEFARRZFATHEE S

R ik P e
Lee & Downie(2004) - = 3 m—:UIUC = X2 F g d %2 1 ooff
SR F2IRBE FHREFRFEL T AE R
X003 ¥l T18 ot AR g RAF B A HNEE
-k B LRABRE o
Laplante & Downie - e 0 :FrEEF XPFHTFIFTREDRR
(2006) oM R R £ ':Jﬁ—“é‘é—“z;‘&ﬁ*ww
Bk P, ?gil/ﬁrﬁﬁw
- .ﬁ&#’ BN R
7 AR
Cunningham % 4 Pz Az H4 RFFBA TP T
(2007) Ghp zhik R I if‘ R
B E W RET TG AT
S ihn e o AgiE 60%m...+
By NI U - FE Eah
E] o
Laplante (2010b) - &M 1518 3 29 R GE BT F # AP M 2T
B F O FUEEFE o AR REREL LR
B2 FHEHAFE PR &
St T A l't"ﬁ F'QF&‘.? %
M3 ®apa), 2287
D
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Sré FLEERR

AWébmé%*%%ﬁ%»(mmmwﬂ>U£%%%w%%’g%$4m

W 2enEH > a F 273 Rl r B3 X ¥ A E R e - i
PR A A %k (Greasley & Lamont, 2006; Greasley & Lamont, 2011) - # 3 5
APy B RAALIE: 42 /e B A A& (individualistic) 'gs% > = B

AENE REPEET S B BF B AR 0 R R HZ & (Batt-
Rawden & DeNora, 2005; Hargreaves & Colman, 1981; Hays & Minichiello, 2005;
MacDonald, 2000) - ¥ 12 8 & > & 4 § #hip4F B § BT A P EHF Bang
#oo 0E G B B F RN o blde Greasley 22 Lamont (2006) 45 2145 % 4 i P
¥ A g chir 3 Bend o ph > 7 d- L P ehd 42 103 B [
(engagement) s » ¥ & - @ i3 {745 ¢ > Simonson (2005) = § #£3:4i) § &
B TR E R R R B A REF L BERETEE R ERY
B b 0 @t Tang (2014) ¥ &8 ik SRR - AR TR
BE &5 AL SR chifds | SR (2015) R - & iR B ciip g o
REAAPHEHDTIRE S FAZTSFORFERIR -

ARy i ~ (involvement) ~ i 4F B 2t (opennesstonovelty) ~ 4+ %
# 1+ (preference Diversity ) ~ # 4+ 22 i £ :nf (preference and self-Identity) - 1 2
FRBEREE AP ESREF R F M G Y ASRLEH Y e fE
1= Y e R AR L ;’%\w@p

1990 # k4= » d *+F 4ﬁﬁ%¢m@£ jg kgl - B AF Y
ML BB d R T a4 PR E BRI EB PR F L 00 ) F K
i R QA TR EH T RO G o FI o RBE T BEEE T

H hif s B 7R S48 he a0 & UK T >t Amazon » MusicStrands ~ Pandora

27 Netflix % TR ArgEsk2 ¢ (Bennett & Lanning, 2007; Simonson, 2005)
Rm oo A i 7 4%%2-‘%*&«1#&%,]% i 5L a lziifp /ﬂ '*‘mlla?,'&—r T p

(similarity) | » Fl5 A @S ARE R ABRY » B A DiRHEF 7+ I A4pF P F
7 " - R I 0 AN L k43~ 4 7 f2 (Bettman, Luce,& Payne, 1998; Payne,

Bettman, Schkade, Schwarz, & Gregory,1999; Rabin, 1998 ) - F]ti& & % SL @ Jf LR
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R g e RS LR TERE A ke CRERE A ¥ Rt R T NP e
® % & (Simonson, 2005) - #x@ - 4§ A d % (user-generated contents )
Z AP S e L B N R R B R R R o F RO S ANE SR gk o gr

THT AT & (nicheproduct) eniF sl o TG - a0 4 PERAET R

BTG ARG P BB Ak GRS G T

A2 b RTd R A BT A F A k- Lawik o A PR REFE O
(Tang, 2014; McNee, Riedl, & Konstan, 2006; Pu, Chen, & Hu, 2011) - %]} » “f 7
i%ﬁéyﬁ'%’f“‘ Ml Ap TS B TR T RT E B AL RN LFNF
RN R A RO R 2 k] Fo Lot B a0 K FEEe FEDrRED

P

=

FBRAREEER
B EALE T o - - AR R W RIBESE I PR R R
T A JmEen & 5 - 74 4 | 23 % 59T 2 o £ 2( Gilmore & Pine,

1997; Peppers & Rogers, 1997; Peppers, Rogers, and Dorf, 1999 ) - @ L5 &g ¢ > 33

SAMBERRT Y FE R Do P MGk e & 3E 3 - 4o Peppers £ Rogers
(1997) 325 A F P MR ERNRYW > FP 74 A B RBEF Y M bz 2 3
,ﬁ‘;” F i vy g :ﬁgf..frlgvf L@l PLrEE T R ERET D

%&“‘%ﬂ“%%ﬁ%°

R0 1T E KM R G R RIP RS g dp A P ik R R
tE ARt PR A LA AF AT I FEXDNFI ORI E LR
Z (Bettmanetal., 1998) » Flpt s = FiR G ) 7 lg;,iz»fm}_m WA E TG
SRR RIELS SRS SUHE el ’/ﬁ PR R LR R T R
g T E’*“ﬁé‘«ii‘f# )
%> @ 2t- 3 % AT - - KB4 (Bettman et al.,1998; Fischhoff, 1991; Slovic,

B A R I A ER T 2 E R TR R

1995; Tversky, Sattath, & Slovic, 1988) - *‘,f gLz eh s A iE¥ta ERdFanT fRARR
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e F W E o ¥R B & 3§ o0 5 (Franke, Keinz, & Steger, 2009; Kramer, 2007;
Simonson, 2005 )

Simomson (2005) Rl i § & $Hde b chw e A X 1) & A8 A F o F
el f S RRR  HAE O ERR CRESLI RN AR ER S
SR e Tl o iR BRI 5 A A Simonson (2005) & 11 iE- A bR E

i%

(preference development) it 4 » 325 i F HhhE i td 5 ERCYER A
i 45 48 Tk (stability) 2 4 iF £ (insight) » B ¢ 48 Libdp A0 § & e
PRETREF R SRR D R LRI R T SR T RARA S e
PREENIhF 5 0o 1A Aol £ o B E 8 - RGBT R ERE S S
w AR MAR TR R RO SRR R et R R I L O

]:1 ;B AR H_“}FF‘EL‘}FE'P?*%(ELE]Z)

o 45 48 € 1
RAEE - R
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" iRl LA F - =
%
"
)
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3 371 2 i # =t F

B2 yy ‘F‘f ¥ B 44 = (Simonson, 2005)
T kR ¢ B~p & zz Simonson, I. (2005). Determinants of customers’ responses to
customized offers: Conceptual framework and research propositions. Journal of
Marketing, 69(1), 32-45.

@ & Kwon ~ Cho ¥ Park (2009) %= 3 # 73 K E) i” G EE o A
A E gtk o TR KT - BERERIE AN AR R RE RS
WHEBREZN P Ehfat Emfeg-Filmg HERY Jﬁf%}’aﬁéi,ai’éﬁﬁﬂ
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T ES RN N E EEE EE LR 38 ERE 18 PR E L
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FoapARREED AR 2 2 SRIE aNobii 31k * F hifd SR R
RARRER &H 2R EHRESFERY FH e wie g f TN 2T AT
ERANTHAREFET L L2 ERLERT A1 - BRI RY F hifd k12
Hit g 2% F FIER g e fmt—*f,i’]ﬁ.l LA kehf ek o mEBABEF
LRE o FIA TG Wk SRR R o R R R

" R A G i 5 R EF 7 b SRt (2015) &8 § R i B s
17 BEEREMINE AT Z R4 o HNE T TR LR S RIEE
ZoMpr A2 pAFREEE LTI FEENLR B DR AR 0§ B S R
AZ O RL R DITHEFAAR AU HI PR Y R AR
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Iy fiaadmyg e i‘ﬁ'%“f—*ﬁ F I e % 4R - F R (variety-seeking ) 44—
EAAGE M APEE - c A ALY o SR FRF L - B
EHEREFFARLFEI R LR R H e F A R
7 & (Givon, 1984; Kahn, Kalwani, & Morrison, 1986 ) - @ & o i% jbrif o
3 SR &2 PRAMER 2 & £ (Kahn,1995) - 3 3F S A7 73
FBARFTHEFRIg+ S HREFRELDRT] > & b TR
(Optlmal Stimulation Level, OSL) sz 4 pliE— ¥ f2 4 < ¥ FRE LT H
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FER o B R E S R T IRE AOTIARR MO A L b TIFARR 0§ R
AT FPL EFRFAERIFRFTLEIRLEF Kooz ?ilﬁﬁéﬁ’
PAEARR B R S P H ArIE ) e AR R R F 5 5 F Rt & 7 % (Faison,
1977; Rogers & Shoemaker, 1971; Raju, 1980 )

f WEF B AT o Kahn (1995) 13455 A A7 g > -5 R - & R

PEZALRE D BAP LB RS AR R -

3
FTR
—_ﬁ\\]

1. @ A p fd % (satiation/stimulation) : ™ fL 5 B &M d it F K 4n W J‘Ff
SRERBAPNAT R AR E R ROEAER B ATE S (IR o BT

L

SRR S S S T L ERTY N N S (s T W ey
Fg] > FL e FREH B 5

2. b Al (externalsituation) @ 4L % A PBend i F o g B F A

3. & K ik4F e gr T (future preference uncertainty ) @ d 3t & K i 4% Lk 7 FE 2
EE A F Y R EEEI R FREIREARG S RER > s L
BEIFECEFFREEARENEBEAD cnEHF 2R o
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i EFRDEFFFG U LRUCRBETF 257 Rtk i § f ATE R

BRSSP ER SRR A Uk ERPLRRI PR T e R

M oT_ & =X s;%"a‘&m‘"%*’l foF ATA R dopt I g %«‘rﬁ —‘ﬁ - X F A A en
24 -

doi:10.6342/NTU201700230



e

TR ARG 0 F IR EF ROER SRR e H TR
GAREZ BB T —‘kmﬁé i 2 ,z’ﬁ o BT bt x5l 4 FuEI 4oy
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BIAEF %7 5 P AT ?f;% sfe fr A - Fan B ont 02 b £ 4 > Hirschman( 1980)

ZEPFHFETARL LT L RBFELAIELS & R A T (vicarious

innovativeness ) £ 4 4 £1#712 (adoptive innovativeness) - 4 3 £IFT44n £ 1§ %
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Nowlis (2000) B3] 4 * Gt (i) § - K AR P - REEELBP - @
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S
ke
5
pe
74.
id

T
N
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wEARE ) 75 € & F]4 2 - (Laurent & Kapferer, 1985 )
ok IR T R M~ FER A B R~ AR M ~ R S fagn] (Aurifeille,

Quester, Lockshin, & Spawton, 2002; Barber, Ismail, & Dodd, 2007; Celsi & Olson,
1988) - Petty ~ Cacioppo £ Goldman (1981) e 3 @ 4p > it J i gcp¥
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