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Abstract

As the advancement of the techniques of personal data collection, digital consumers
are increasingly faced with the dilemma of choosing between protecting personal privacy
and the benefits of online services, which usually require the access to users’ personal
data. This research aims to explore the pattern of Taiwanese digital consumers’ behaviors
when they are making decisions whether to compromise privacy in exchange for the
benefits of online services and find the factors causing privacy paradox from qualitative
behavior analysis.

This research was focused on the Facebook users’ behaviors regarding to logging in
via Facebook accounts on third-party websites and apps. By observing and analyzing the
users’ decisions, the attitude and decision-making processes will be discovered.

Based on the in-depth interviews with 15 interviewees and the analysis, it was found
that only a tiny minority of interviewees would like to provide access to sensitive
personal information for the convenience, while a generous portion of the interviewees
use the services selectively and tend to protect or not to disclose sensitive personal

information.

Keywords: Digital Consumer, Facebook, Privacy, Privacy Paradox, In-depth Interview
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