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Subordinates' Locus of Causality and Negative Emotion
Chiao-Ling Shen

Abstract

In the past researches of emotion in organization, subordinate’s emotion is often
believed to be induced by certain leadership behaviors or work environment. These
researches stress the effect of environment and leadership on subordinate’s emotional
reaction and ignore the importance of subordinate’s cognitive evaluation mechanism
on stimuli. Thus, this study takes a cognitive emotion approach and considers the
effect of Chinese culture, social cultivation, and both vertical and horizontal
relationship targets on cognitive attribution and emotion, to investigate how
subordinate’s locus of causality (internal attribution and external attribution)
influences his or her negative emotion (shame, guilt, and anger) when encountering
negative work incidents. 80 employees from different industries participated in this
study, and their result was analyzed and found that: (a) Subordinates tend to feel more
shameful than guilty when encountering negative work incidents; (b) subordinates
tend to show more anger than shame and guilt when they have external attribution on
negative work incidents; otherwise, they tend to show more shame than anger and
guilt; and (c) subordinates are more likely to have shameful reaction when interacting
negatively with supervisors than with co-workers. Lastly, contributions and
limitations are discussed, and suggestions are provided for future studies and

managerial practices in Chinese organizations.

Keywords: attribution, locus of causality, internal- external dimension,
shame, guilt, anger.
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fifgh= T2Vl sVl YRRisE 3 ke

FIFI (S PR A R 35 VAR e (N=80) -

BN | 14 WET I RETIS i
KRN M SD M SD -
| T 425 1.22 4.11 0.94 0.72
P P g | 401 121 4.03 1.14 -0.06
oy | 15 HE | 536 0.73 2.04 1.05 20.30%*
e REL 5.40 0.84 2.15 1.09 17.23%*
= | SHE | 290 1.33 4.40 1.27 -5.62%*
REL 3.04 1.17 4.29 1.18 -5.15%*
w | i S| 345 1.47 3.39 1.59 0.20
ERRGEL 3.38 1.43 3.61 1.26 -0.87

ﬁ%t 1 'p<.05. "p<.0l.

I AT (S (S PRSI Bt 3 VAT t A (N=80) -
e ey ﬁI'JE‘J EJ <7f i I'f;EfiJ I'%E%,[ S ey
=g | BERE
N 4.25 3.45 3.92"
= ot 4.11 3.39 3.87"
- REzle 4.01 3.38 285"
i It R 4.03 3.61 2.30°
=k "p<.05. "p<.0l.
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kT B e EE R PHMA LS 4

) SR S SRN D = Ay A (N=80) -

M SD = 75 G (GRS
= 94 2.56 0.84 (91)
LS 2.20 0.83 64" (.91)
e 2.28 0.89 03 .10 (.92)
ﬁéf 1 'p<.05. "p<.0l.
A SR S SR [FIEVY R (N=80) o
M ) AR f ek g e
SR 2.46 0.81 (.90)
BT 2.10 0.83 617" (.92)
s 2.49 0.84 Y.y 18 (.93)
ﬁif 1 'p<.05. "p<.0l.
A SRS T SR 2 R (N=80) -
M SD = T4 e e
SR 3.25 0.75 (91)
bR 2.55 0.87 607 (.91)
e 1.80 0.93 20 39”7 (91)
ﬁéj— : 'p<.05. "p<.0l.
A SRS SRV [FE Y E (N=80) -
M sD 9% e i
= 94 3.09 0.81 (.93)
BT 2.66 0.90 52" (.90)
e 1.77 0.86 24° 357 (.93)
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(S SN BN = i E (N=80)

M sD 2 B BES
= 24 2.15 0.92 (.92)
LS 1.65 0.62 58" (.92)
e 2.58 0.85 .05 .08 (.95)
ﬁéf 1 'p<.05. "p<.0l.
(SP v SR o S IRV [FIEV £ (N=80) o
M SD %, o B B
SR 1.94 0.85 (.90)
BT 1.71 0.68 67" (.92)
e 2.61 0.92 .10 02 (.90)
ﬁ:_ 1 'p<.05. "p<.0l.
(S SRS T BRI 2 AP E (N=80) ¢
M SD =24 Bk (R
= 2% 2.32 0.94 (.93)
Bl 1.90 0.77 60 (.95)
e 1.93 0.91 -.02 26 (.94)
ﬁéj— : 'p<.05. "p<.0l.
S SRS S SN gy E (N=80) -
M SD 2,4 R ik
= 94 2.20 0.89 (.94)
BT 1.78 0.82 547 (.93)
e 1.88 0.84 22° 307 (.94)
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<AV VML (N =80 x 4=320)

M SD L B e
= 34 2.57 0.96 -
filmR 2.14 0.90 67" ~
% 2.15 0.94 -.05 07 -
ﬁ%ﬁ p<.05 "p<.01
[FIEVS VDTS # (N =80 x 4=320)

M SD 2 G (G
= 34 2.42 0.94 -
EL R 2.06 0.89 657 -
e 2.19 0.94 .06 .09 -
ﬁif 1 'p<.05."p<.0l.
" L (N =80 x 8=640)

M SD 2, fig B
= 75 2.50 0.95 -
EESHT 2.10 0.89 66 -
o 2.17 0.94 .00 .08’ -

111



	20100728碩士論文(封面浮水印)
	20100728摘要與目錄(浮水印)
	20100728論文(浮水印)

