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Abstract

Introduction. Most people with severe mental illness want to get jobs, but they

could not find or maintain competitive employments because of the repetitive
interference of psychiatric symptoms and social stigma. Supported Employment (SE) is
a place-and-train model that helps people with severe mental illness to achieve the
employment goal by concerning their preferences, skills, and experiences, as well as
providing individual place and support service. Till now, SE has become the most
evidence-based approach in helping people with severe mental illness to return to and
stay in competitive work. SE services in Taiwan follow the 1980’s American SE model.
There was no study to discuss the quality and effectiveness of the SE services for people
with severe mental illness in Taiwan. Therefore, the purposes of this study are (1) to
explore the quality and vocational outcomes of the SE services for people with severe
mental illness by using the Supported Employment Fidelity Scale (SEFS); and (2) to

explore the relationships between service quality and vocational outcomes.
Methods. Twenty agencies, which were responsible for government’s SE services

for people with severe mental illness, were included in this study. Data collected
through interviewing the agency’s employment specialists to get information about the
personnel, organization, services, and vocational outcomes. The data was analyzed by
using SPSS 11.5 for Windows by descriptive statistics, Mann-Whitney U, Spearman's

rho.
Results. By using SEFS, the fidelity scores were ranged from 74 to 103, which

were greater than the criterion score of standardized SE. That means that all interviewed
agencies meet the standards of the SE. Low integration of SE services with mental
health treatment, not providing enough assertive engagement and outreach service, and

poor relationship between employment specialists and employer were three major
v



reasons that the interviewed agencies could not enter the Exemplary Fidelity level
(score > 114). Compared to agencies reaching Fair Fidelity, agencies reaching Good
Fidelity level got more scores in most SEFS items, and in which five items scores got
statistically significant differences. Good Fidelity level agencies had better outcomes in
every vocational outcome than Fair Fidelity level agencies; however, that did not make
statistically significant difference. Most of the fidelity’s scores except item S13
(Community-based services) had statistically significant difference between medical
and non-medical agencies. Medical agencies also had better outcomes in every
vocational outcome than non-medical agencies, but there was no statistically significant
difference. Results also showed that permanent employment rate had high correlation
with competitive employment rate and every week’s work-hours in average.Providing
time-unlimited follow-along supports & more permanent job had moderate correlation

with average month’s payment.
Conclusion. SE services in Taiwan should enhance the integration of SE services

and medical health treatment, provide more assertive engagement and outreach, and put
more emphasis on interaction between employment specialists and employers to make

better fidelity in SE for people with severe mental illness.

Keyword: Severe Mental Illness, Supported Employment, Fidelity, Vocational outcome
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RE e = SN
B 1 83.75 3.35 | Fair Fidelity
B 2 88.00 3.52 | Fair Fidelity
B 3 83.75 3.35 | Fair Fidelity
i 4 91.00 3.64 | Fair Fidelity
Wi S 83.00 3.32 | Fair Fidelity
B 6 91.00 3.64 | Fair Fidelity
W 7 99.75 3.99 | Fair Fidelity
B 8 100.89 4.04 | Good Fidelity
Wi 9 90.00 3.6 | Fair Fidelity
#H 10 102.00 4.08 | Good Fidelity
B 11 100.00 4.00 | Good Fidelity
g 12 86.00 3.44 | Fair Fidelity
W 13 96.00 3.84 | Fair Fidelity
Wi 14 103.00 4.12 | Good Fidelity
i 15 91.00 3.64 | Fair Fidelity
Wi 16 87.00 3.48 | Fair Fidelity
Wi 17 87.99 3.52 | Fair Fidelity
B 18 93.00 3.72 | Fair Fidelity
#iE 19 90.75 3.63 | Fair Fidelity
#4E 20 94.00 3.76 | Fair Fidelity
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25 RBETR KL ERAFTLLE

A5 J&# Good Fidelity # | j& ¥ Fair Fidelity 4% # | Mann-Whitney U
2 T @ a EREFZT-JS

VS 12.75 11.25| 11.50 (p-value : 0.047) *
VSl 4.25 4.06 31.50 (p-value : 0.96)
VS2 3.50 2.18 | 5.00 (p-value : 0.006) **
V83 5.00 5.00 32.00 (p-value : 0.99)

o 30.25 2525 | 3.00 (p-value : 0.006) **
Ol 4.75 2.62| 5.50 (p-value : 0.008) **
02 3.50 2.68 15.50 (p-value : 0.10)
03 3.00 3.56 21.50 (p-value : 0.28)
04 3.25 3.12 30.50 (p-value : 0.88)
05 3 35 3.00 17.00 ( p-value : 0.08)
06 4.00 3.12 14.00 ( p-value : 0.08)
07 5.00 4.56 20.00 (p-value : 0.16)
08 3.00 2.56 24.00 (p-value : 0.28)

S 58.47 53.24 8.00 (p-value : 0.02) *
S1 5.00 5.00 32.00 (p-value : 0.99)
S2 5.00 5.00 32.00 (p-value : 0.99)
S3 5.00 5.00 32.00 (p-value : 0.99)
S4 4.25 3.62 10.50 (p-value : 0.03) *
S5 425 3.56 14.50 (p-value : 0.07)
S6 3.50 2.62 16.00 (p-value : 0.12)
87 5.00 5.00 32.00 (p-value : 0.99)
S8 1.50 2.25 22.00 (p-value : 0.31)
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27 CRBETR KL LAIEALE ()

355 | JE® Good Fidelity # | J& ¥ Fair Fidelity | Mann-Whitney U
2 T o A Wiz T
S9 3.72 3.93 24.00 (p-value=0.43)
S10 3.25 2.44 23.50 (p-value=0.40)
S11 5.00 4.50 16.00 ( p-value=0.08)
S12 4.75 4.19 14.00 ( p-value=0.03) *
S13 4.75 3.56 8.00 (p-value=0.01) *
S14 3.50 2.56 16.50 (p-value=0.13)
e 101.47 8974 <0.01 (p-value=0.002) **

* 1 p-value <0.05
** 1povalue <001 (L MBHFRTHEL- > 1)
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25~ FRPHeAFRBEL SEFS A il i

A FREETEE S | AF R BT EE s Mann-Whitney U

VS 11.50 11.60 48.00 ( p-value=0.88)
VS1 3.90 4.30 41.50 (p-value=0.49 )
VS2 2.60 2.30 40.50 ( p-value=0.44)
VS3 5.00 5.00 50.00 ( p-value=0.99)

O 26.90 25.60 38.00 ( p-value=0.36)
01 3.50 2.60 30.00 (p-value=0.11)
02 3.00 2.70 43.50 ( p-value=0.60)
03 3.20 3.70 34.50 (p-value=0.21)
04 3.50 2.80 33.50 (p-value=0.18)
05 3.20 3.10 43.00 (p-value=0.51)
06 3.20 3.40 45.00 ( p-value=0.69 )
o7 4.70 4.60 48.50 ( p-value=0.89)
08 2.60 2.70 49.00 (p-value=0.91)

S 55.13 53.45 36.00 ( p-value=0.29)
S1 5.00 5.00 50.00 ( p-value=0.99)
S2 5.00 5.00 50.00 ( p-value=0.99)
S3 5.00 5.00 50.00 ( p-value=0.99)
S4 3.75 3.75 47.00 ( p-value=0.81)
S5 3.60 3.80 43.00 ( p-value=0.57)
S6 2.90 2.70 44.00 ( p-value=0.64)
S7 5.00 5.00 50.00 ( p-value=0.99)
S8 1.80 2.40 43.00 (p-value=0.57)
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£ FRHEAF R SEFS A dkk i ()

W | FRPBHTOEA | AR BT EEA | Mann-Whitney U
S9 3.98 3.80 50.00 ( p-value=0.99)
S10 3.2 2.00 29.00 ( p-value=0.09 )
S11 470 450|  40.00 (p-value=0.37)
S12 4.30 4.30 50.00 ( p-value=0.99)
S13 4.30 330 26.00 (p-value=0.04)
S14 2.60 290|  43.00 (p-value=0.58)

B 93.53 90.65 38.50 (p-value=0.38)

* 1 p-value <0.05

**:p-value <001 (ELAESLGFER T HERL - B> )
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RRE S SR SRR

A5 Pebow RS Tiah Lok
VS 0.12 -0.38 0.10 -0.003
VSl 0.12 -0.44 0.10 0.06
VS2 0.16 -0.04 0.11 -0.02
O -0.07 0.09 0.14 -0.02
01 0.38 0.13 0.26 0.23
02 0.15 -0.19 0.39 0.30
03 -0.09 0.19 -0.09 0.09
04 -0.03 0.10 0.11 -0.04
05 0.23 -0.12 0.17 0.10
06 -0.41 -0.06 -0.09 -0.20
07 -0.35 -0.12 -0.11 -0.30
08 -0.12 -0.02 -0.04 -0.24
S -0.002 0.06 0.30 0.31
S4 -0.18 0.34 -0.04 0.002
S5 -0.14 0.14 0.18 -0.14
S6 0.12 -0.14 0.17 0.22
S8 -0.41 0.28 -0.24 0.006
S9 -0.27 -0.10 -0.07 -0.02
S10 0.61(**) -0.14 0.45(*) 0.72(**)
S11 0.001 -0.25 0.02 0.04
S12 0.08 -0.11 0.45(*) 0.21
S13 0.25 -0.06 0.15 -0.04
S14 -0.24 0.12 0.05 -0.26

AR VS3 ~ 8182~ 83 B e mdicdn e d m R RO A Y

* 1 p-value <0.05

** 1 p-value <0.01 (%5{%&%:@,?%}%%- 232 2)
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AE Bt S REGEES Ty g Tynk iy pE
A -0.054 -0.09 0.31 0.19
Fidelity 0.02 0.05 0.15 0.10
B 0.36 0.30 0.35 0.4

HIF VS3~S1~S2+S3 FlE s tEA Hichp e @ o & ILAT 4

* U p-value <0.05

**:pvalue <001 (& ARAR T HEA - 4302 1)
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21 BRESFES

BiL2 Aaci B

JE ¥ Good $& 17 Fair Fidelity | Mann-Whitney U
Fidelity #4135 | #4730
WEXHF (%) 52 48 31.00 (p-value : 0.93)
et s (%) 60.50 60.18 29.5 (p-value : 0.81)
T8 () 16489.5 15407.64 25 (p-value : 0.51)
¥ Toa () pF)| 388 37.09 27.5 (p-value : 0.67)
Wik 4 16
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SRR I TR U S ER TS

FRBHEL T [AFRHBHETE | Mann-Whitney U
BEEsF (%) 54.5 43.1 29.00 (p-value : 0.11)
%fr;,i*uéf: * (%) 65.7 54.8 33.00 (p-value : 0.20)
Tim g (R) 16702.7 14545.33 30.00 (p-value : 0.13)
E Lo g (o) pF) | 39.07 35.79 27.00( p-value : 0.082 )
A S 10 10
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