R 48 S eSS
AL
Department of Political Science

College of Social Sciences

National Taiwan University

Master Thesis

B BHARM I 2 FF
The Impacts of the Changing Environment on
Taiwan Customs Administration

R

\!

3

Jui-Chien WANG
o R R L

Advisor: Tsai-Tsu SU, Ph.D.

¢ EA 9 E T

July, 2010






SR 3 P RN YIRSy
DREZACERE

BRLRHBBAMBHE A ZHE
The Impacts of the Changing Environment on
Taiwan Customs Administration

ABXEESE ( P96322027 ) AE I ER AR L
ZARARZIAALTEMBR X HEEH 99 £ 08 A 02 BATFH&
REEETRBROREE > HFiEH

A 7
®ER:
Saal S T S

(h2s)

% %4

g2







P

TEA TR E A SRSk rﬂﬂJa\*iz$ﬁ%ﬁhL&%%fgjﬁ§j
{348 o KATAFT| B €+ s 2B FIARAE R > BAE R XL P
WY RETAFIRRE LR -

LRFE R AR g VIR R MR TRYE > T Ry
FEERARIE o K F A Y EE 4 043 “broaden our horizons” o P A It
%ﬁ@ﬁﬁ%ﬁ?ﬁ@&{’fﬁﬁ%ﬁﬁmﬁé%ﬁ@ﬁééﬁ%i‘ﬁW?
T > E 2FcE R Bias B o T gk o § RFKEFFORIRM B o KD R

fFeniT ok F 3L Fa g R ) b A T HIR 0 HRF R A g R

3

MR > BRI BRI AR 0 BB T R T s

ST 0 B - L RPERERT T A PATRAR BRI o F ER
;«%%ﬁ TEEFORELRE LG AL RRGFE AN £ R fRF

i Fg t - % i E] d > i 30 & 5 13 33 IS ”’X, S AN _er‘;]gyg—‘;:
U G Rl 84 E R
ThwmT A s Efl R o FR R R BERT & ﬁ%mi,u;}ﬁ% , Jkﬁxﬁ":‘i% .

5% TG FIE R AR 0 F B MAER Y] 0 BRECIR O B B SR A

\

¥ -
cH LR
W LEBH TME R B R R E RS RN KR g 0 %

WEZF S 4 RAPFABFED S £ o ¥R BIEG B K HS B

A

cr *
N

PrRELIBAACHEE R FEAMOTREDB L BER K PN F R

HRHHEHFE b2 fom R PT84 25 4 585 o
G R ANA AL ERAORE S A8 EFTRERAR LY Y
BEREIE L AL OTE QI TR FEME A ELI AL I A0

AR RECEREY BB FERHY o FE L REHE PRRLIANTY

B RTH KT i AR e AR E PR



BUNRBEELT B ol =V B




Mzt %-F BEERS 2FIPHRLF A KL

HYHP BB EHARMIAM 2 FF e TE: 1T
8 R 1 N < Pl rﬁf,{r%ﬁ??%iﬁm Eﬁi&%‘i%ﬁ(%%ﬁ:p%%%ﬂ)
Bogo4_ 3 om & nERE_ R %O 4
B4 AN ARG RBERE A FRUMN SRS
W HERN T

AMEAERTE R - HEERER R A E AR
el IR S ST BRI S B BN EE L i S IR A sl S
RS RFIER -T2 EPR Largerdi SR < N FAFRERSY (B °
RAHM AT A A ARSI AERPE T B B § 5 e
THF 234 RS Rl% 2 FEMA R LHRE LA LRI e+ 5N
blfF 1 fTehipng > Flpt F & SATehh 1T L o

Ao iR I o R A R AR R 2 PR RG2S B A
FE A 0 TS AT 2 ER

ﬁiﬁﬁﬂwwﬁamﬂmﬁ?#ﬁ‘%ﬁ%ioé%%ﬁﬁﬁwﬁﬁ%ﬁE&%
ii%&%é’éﬁ\iﬂ\iﬂ\sﬁwﬁaa%ﬁ%iﬁﬁ’%ﬁﬁwiﬁ%ﬁx

AFIRILE BB L E o

B AR A 250 %A 2 B P e R BN Bl R R
Rap 30 25 pa B WP FAAPM R F ~ 2 ho 2 B poirs i e M 2§ & WHE
% ¢ 4% 1 WI0~WCO ~ APEC % BI%F S Sk 458 BB A4 kg & /B4 > SRR B & £ R
ER AR R R A MET RN EOE RIS .

BEFZAARMAY AFRRAN C BB aig it ~ 2 B F g 0
g o R FFocS > BRL g BRBRAIRFLATREMPAER LG R~ R
GETEr RS R o

BUSRBEA T EATEIRZFA L 2R EREEERET 0 AR k2
PR OB FFER FFREARM B ART B2 2F

o




BUNRBEELT B ol =V B




ABSTRACT

THE IMPACTS OF THE CHANGING ENVIRONMENT ON
TAIWAN CUSTOMS ADMINISTRATION
by
Jui-Chien WANG
July, 2010

ADVISOR(S): TSAI-TSU SU, Ph.D.

DEPARTMENT: POLITICAL SCIENCE

MAJOR : GOVERNMENT AND PUBLIC AFFAIRS

DEGREE: MASTER OF ARTS

KEY WORD: Customs, the Impacts of the Changing Environment, Feedback,
Cargo Clearance, Border Enforcement

The Customs is one of the crucial agencies of a sovereign state. The jurisdiction of
the Customs includes all commerce gateways: land, sea and air ports. The traditional
functions of the customs are duty levy, cargo clearance, border enforcement and trade
statistics. Facing the challenges of globalization, trade facilitation initiatives and
security considerations, the Customs of the 21% century has broadened its functions
beyond the traditional to handle the increased complexity of its tasks. While controlling
trades, the modern Customs also bear the responsibility of fulfilling its national political
and economic goals, as well as meeting the international standards. The WTO trade
facilitation plans, international supply chain security, intellectual property rights, tax
evasion control and audit have all become part of the routine tasks of the modern
Customs. It requires new and professional operations to handle these added functions

properly.

Applying System Theory, this thesis analyzed the key elements of the Taiwan
Customs Administration and constructed a dynamic response model of the subject
Administration to be used as the blueprint of the research.

First, the thesis analyzed the structure and functions of the Taiwan Customs
Administration, including the overlapping of the Directorate General of Customs and
the Department of Customs Administration, briefly introduced the four field Customs
offices, discussed the changes in the core functions of the Customs, the human
resources, and organizational culture.
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Then, the thesis looked into the domestic and foreign factors affecting the Taiwan
Customs Administration. The domestic factors are Taiwan economic developments in
the last 30-40 years, the needs for trade related industries, the people and the
government agencies regularly served by the Customs. The foreign factors are the
pressures from the international organizations - WTO, WCO and APEC. In addition,
this thesis offers an observation of the reorganization efforts by the Customs of U.S.,
U.K. and Singapore in the last decade.

Next, the thesis reviewed the transformations, outputs and feedbacks of the Taiwan
Customs Administration, including reducing import duty rates, increasing
administrative efficiencies, organizational restructuring. Meanwhile, it assesses whether
the operations of the Taiwan Customs meet the needs of the domestic and foreign trade
related industries, and whether its feedbacks properly respond to the overall changes.

At the end, this thesis summarized the findings of the research; deliberated the
crucial challenges of the Taiwan Customs Administration facing the rapid changes in
the global political and economic environments. It offered several recommendations for
the future developments of the Taiwan Customs Administration.
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TR SRV B AP WTO ~ WCO [V i |‘EF7;J| FIIF=WCO FHRLA L

TPV A D CCC o i ilay B2 ] Y Iﬁﬁ//%*f Jb I B o

76



2% BEAFRMAM L2 T

% 3-5 : CCC/WCO Eifel £ 17

1953 FﬁgﬁLF,]‘ﬁlﬂqﬁﬁ(CCC Council) ==ty o

1974 Fﬁ%wﬁﬁ‘ FAH R [~ 22 74(International Convention on the Simplification and
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1980 B‘Bﬁ‘ﬂ fﬁibgﬁfﬁ F%ijﬂaﬁ 1k ST SRR 2 55 (Convention on Mutual
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and Facilitate Global Trade) - {iij*#i £}, WCO-SAFE J{if
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Committee) ~ FUE: 24 [ =5 £} T‘f” | kiﬁfﬂlqﬁﬁ(HS)é F'ﬁ i 7 F'IT;’??T
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WCO Y= 755 i i | ,f A BN FTJHJ&&FTJ(Customs administrations) s == 5
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Bty 7R AR i Ao 2 L LIS S 374 iy EYERBHIALFIIBIE
A 2 SRR AT (VAL WCO - e g
TR A R e
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1. r%* B RARYE | [IERESTRY b(Setting international standards to facilitate
cross-border trade)
2. MGERSEEY bh i E(Securing the international trade supply chain)
(7)) WCO i [ [Etuffy 4 A7
1. %ﬁﬁ?ﬁﬁf“‘(Harmonizaﬁon and Simplification) :
(DFFE RFEIRRY b R ™ E—‘E‘Tﬂ‘%ﬁ‘%@ -
(QYHRL1 S5t =25 (best practices).V P 1] eihl®r BB — 5
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AR <
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2. F === 4 58 (Securing and Enforcement) :
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FOH R P ot RS e dfy TR PR AU = o R Y R
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2 Sl TSGR 1, © I 2 PR e B S
PR GRS A [El%i*‘ﬂ&ﬁigiﬁﬁﬁ”@ [ 52 o
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(1)?@1‘?@“ Eﬁ“ul}ﬁ' OO A=l ~ S8 # R - 7
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() bu sy =] s B9 2 (Regional Offices for Capacity Building)  [#
IR e @?'F»ﬁ&@,ﬁ&p 7\;‘41&1#%1&5 [ TRl F £ B
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<4>y$* SESTLREEAIS » HA A et R
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S A “”’@i??ﬁﬁﬁ HOG e F‘,%: I F&y{#b@%%\—”ﬁ%ﬁ T;’ﬁl A
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=GP SRR - 3 4 1991 5 2SR RV 12 2" ( Chinese Taipei)
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B S o ‘%ﬁﬂﬂrﬁ‘ﬂ VRERY  S BT Fﬂbﬂ‘f{ ok 1789 & 7 FIp[1RY > “ospii
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v 11 fHE]5T £ 59 [’[E{F%J%;’EE&J (customs districts) 57 HIJF'I?ﬂﬁTJFIyIFﬁ(Customs
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ﬁ[ﬁ#;‘?@igz F—TJF 1 [ *Efﬁ ﬁ;}u 10 %%MFTJ%;ELI% FEE(Customs revenue cutters) >
EITH AR (U.S. Revenue Marine) 1798 & [ ff g MFTJFlwlF'ﬁ"#
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ik - 1871 ?Eiﬁpﬂf [I5% ot 7 YR E VA5 f(Revenue Marine Division) | » JRIVEAT K
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R *ﬁﬁ%iﬁ?’/j{\ﬁ:@ RVECED S 1894 R EIALS LU €57, Revenue Cutter Service ; 1915
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1853 F S [BhA] “j% SBIHIHIF(U.S. Customs Border Patrol) 157 - E[ﬁ?sﬁ[ﬁ#;@g@
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border)3¥ 5 & AL o 'jf_ﬁin:f 20 ’ﬁl*ﬂ 1927 ?Fffcij%fiﬁn‘pﬁ?[&%%; ( Treasury
Decision 42102 ) » = iy T4 F%J%»J {(an independent Bureau of Customs) | 534558 »
El F'l ~ MFTJ“F&IW(Commlssmner of Customs) - [ﬂ EJJ’EFuFTJ fﬁp GHER ST E,
U fo fifet 3 i B > B S RAE B (mounted  inspectors) s £ A £
(patrol inspectors) ; ¥&i Fé,% TR A A JF 17 40 IFRNF Umﬁrﬁﬁﬁ% » T [Ex&[ﬁi*%r%ﬁ
9 R

1952 = Fliéf;ﬁﬁﬁ f‘EEE'QMF’ﬁ ( Customs Co-operation Council ) | 5% > %‘;[ES‘«[?%EJ%
LA R %]EIU 17 s = FT 17 F[?Jrif“i* - FE - ﬁﬂ'ﬁfjﬁ‘q%i@;—? EinEs
BT - 1956 = S ACGH YR [ SCBET E ZERVTE - Bl DEGE
=Z}&1(U.S. Border Patrol Canine Program) - 1966 = %‘;Easili’ﬁj%%?ﬂﬁfl o 36l 1969 &

H?

Yai jE 2 1§ &S (Customs Air Interdiction Program) ?9(5@ > 1970 = g %‘;@Sﬂi’ﬁj%%
LE S (U.S. Customs Canine Program) -

1973 # = [as«luﬁrg R X [as«lurja(the United States Customs Service) | -
1988 = 15 Tﬁmik £PR[ [ 1-~(Customs Law Enforcement Data Center)sy = » E=#(Blue
Eagle)ffiz 3&3%% ) %E@?@Efﬁﬂ‘éiﬂmﬁﬁ] ”'Fk[’pfjﬁ;,,b\ o

1993 = F 1 S| 1f Y A2 E(North America Free Trade Agreement) > [iel [ ‘F
SEMH %[ﬁﬁ"?@%ﬁﬁl%@?fﬂ F8 = 5p] #1993 3% 4 (Customs Modernization and

Informed Compliance Act, MOD Act)-1996 =+ %;[E&I?’QF—%J% Www.customs.treas.gov _Fite
~o~911 ] .&p’lx”a\%&?ﬁﬂ

2001 # 9 F] 11 FIRA= ] S5 B MERRS TR | 2 SEnsT H P RERE =
FIFRATSE o [ SR - Bt o Ry e MR = SRS T MR
= Pk | N %'%ﬁﬂ(Department of Homeland Security, DHS) | » &%
2003 £ 3 FURFRURRY TS [ES«'PF%%JJ (U.S. Customs)!] b?ffnpugiifﬁ%@?fwlf
*ﬁﬁ'%ff A & fi (s By T3 &IFTJHJ TR ) (US. Customs and Border
Protection, CBP) » EIAf- 3 355 [f‘éﬁﬁg\% AR R A L .
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#3-6 911 BV X BI=HE

2001 e

T TYRIRE-RT B £ (BT 2 3 (Customs-Trade Partnership Against Terrorism,
CT-PAT) | =3 -

SRl 2001 Hh[ 129512 1 % (Port and Maritime Security Act 2001) - TR
15 1 LR R | SR 2 5 -

AR S (Federal Aviation Administration, FAA)SS - [ F i@ et 7 (Federal
Air Marshall Program) | - YaREVE:EL 125 (04607 [ §(special agents) ¥ $5071 7 -

2002 o

@Féfﬁﬁiz?ij' i@%%@,fi?%??zﬁ’ » AR T ETEY = (i (Container Security Initiative,
CSI) K G B = A0y e e ETREVSRYSS + AT S o - 4hd (pre-screening) -
SEL P ] Aty i €A 5 3 TR [IRRR S 2 A -

® IR ETEEY > sy ob Tl 4 4 = i (Department of Homeland Security, DHS) | -
2003 ® Ay r?@%ﬁ?ﬁﬁﬁi%ﬁ(CBP)J » g DHS -
® DHS gt TS B w2 E F“VFQ (United States Visitors and Immigrant Status
Indicator Technology Program, U.S. VISIT) | & » ;%Zf,ﬁ:??{ﬁfﬁ%r’%* 47 H'%ﬁ/%ﬁ'éﬁé
TR o
® CBP a4 i@ (Air and Marine Interdiction Division)d £ £iya 24~ 35555 (Office of
Air and Marine Operation, AMO) » */F2Hi%[| DHS £k iy T2 5 E’Vf%ai‘%@ #H Sh(Bureau of
Immigration and Customs Enforcement, ICE) | -
o “‘“‘Ji%%ﬁéﬁ’f‘ 375 i CBP 3ZIHXAH Y -
® i "24-HourRule; > %‘ﬂ*gfﬁ#ﬁ‘i I} R '%f‘ﬂﬁﬁ'] 24 'J‘Eﬁ ’ '“‘Zﬁﬂfj’iﬁﬁﬁ‘ﬁ‘ﬁﬁf@'ﬂﬁ[?ﬂ—
i qf—[ CBP -
® CBPRM|[ Iy ?‘éii?i;ﬁ,%&'ﬁ(Automated Commercial Environment, ACE) » # ! R 33
Eid = ~ 4 RpveeR] F RS > A GEN IEER A 2 .
2004 @ {5 (Supreme Court) ] ] CBP » SPECfE A ) il ~ TS Y - A
Fﬁ#[i;t’ (> Tﬁii?‘iljf{ i J‘;Eﬁj‘@%i}%ﬁ (warrant) ﬁ;{?g‘[ ﬁ?@iﬁ,ﬁ U T
® CBP ??E'Jﬁq*%iﬁﬁﬁﬁ‘ [ 1) 3 (radiation portal monitors)}iﬁﬁg‘. ETHE > [ A g
PR AR -
®  DHS 1A 7 (Office of Air and Marine Operation) - - F%EJE’?%%%ﬁ FHEHICE) |
#4[j11 CBP -
) CBP%?ﬁ,ﬁ#&#’dW%J(Food and Drug Administration, FDA)FL‘l (B gt 2417 S 1
(24/7 Prior Notice Center) » 5 fif 3] I;ﬁ’jﬁ#[iﬁ”ﬁrﬁ °
® CBP @ AG-BIO Terror Counter Measures B’%fﬁu%ﬁﬁ'% f“‘?if‘[‘ﬁj}%'wifl ?%ﬁ"éé%ﬁﬁj o
® }H!} T Western Hemisphere Travel Initiative ; > foIsf*5C ~ i ~ 4 » ﬁl%’ffﬁﬁ ) %J: LT E!
%ﬁ%ﬁjﬁ‘?]@ k i?“i%i[ﬁ?‘ °
° ﬁ:ﬁ}éﬁﬁi% =2 (Secure Border Initiative, SBI)7 ?f’%ﬁﬁjww@’ » CBP *@ﬁ BN YR
F 7 (AMO) =84 5 (Border Patrol) I/ e » i 1 = SR it o pl 1 o=
FA i 2 gk *ﬁ%ﬁ °
° F’[ ﬁfs[fghf ~ D Predator B AR o
® WCO &% s [’ﬁn%é;'/ A= %ff%(Framework of Standard to secure and Facilitate
Global Trade, SAFE Framework)
2006 ® CBP a8k 4'(Office of CBP Air and Marine) - #7]#-7 CBP JfiiaeW -

=¥ §¥i © CBP History Timeline, 12/07/200999

” CBP History Timeline, in http:/nemo.customs.gov/opa/TimeLine_062409.swf. 12/07/2009
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i sk &y EjjﬁfﬁZF{ > I e R &Hﬁ F(One Face at the Border)

f§-1789 & HIFIHHRY 59 [HFTJ&EEh(Customs District) » 1927 ?FFBZF B [WJI}J
£ (Bureau of Customs) - 1973 =F d¥ &85 A éﬁ(the United States of Customs
Service) - [ £]] 2003 & &&= Kyl P W (Customs and Border Protection) -
200 %5 4 AL jﬁ:ﬁﬁm% SR R =4 LSRR P [T @%gﬁm‘ °

= ~ = DHS » CBP [/ni”'ﬁﬁ‘-jﬂfﬁ

o —

i
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pIR= HigvEaHl
| | | | | | | |
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gl = NERETRE | S NEF | FANIRE | HEE | R A Y& B
TR | || PN || R (B 74 %4

CENEECIREE L T

VPR3 © U.S. CBP 2009-2014 f{jii 3t Hﬁ /R IV
(U.S. CBP 2009-2014 Strategic Plan, Appendlx [\Vv)io0
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In  http://www.cbp.gov/linkhandler/cgov/about/mission/strategic_plan_09_14.ctt/strategic_plan_09_14.pdf
Latest Update 01/12/2010
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PR $¥F : U.S. CBP Organization Chart™*

o 2R TEAME , (HMRC)

R = Fﬁ%ﬁ&%}m NHEE]

2003 = 7 £ [ sipis5F1 (Chancellor of the Exchequer);‘gﬁ“ “H'1 Gus O’Donnell

SAFRYEIEE - STEBOI G Y 3 [WE‘&"%% FE'%‘\MFTJ%TD‘E%&E%{(HM Customs

and Excise'®) - %324 (the Inland Revenue) | I'] &7 EI5 i PHI(HM Treasury)
SECRET - ) AR ORI R A PR T -
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In http://www.cbp.gov/linkhandler/cgov/about/organization/orgchal.ctt/orgchal.pdf, January 2010

W FEELST ERETHAL ?E 'J%‘Tf‘?ﬂ‘iiﬁ?ﬂ%' 1P SERUBE PNE AR (I =) é"+lﬂdﬁl) e
RISV [ES«UFI %] £ﬁJFQﬁ:E(SaIes Tax)- hﬁﬁﬁ‘ﬁ if;;jj/ﬁﬁ:fg VYR JuL L
B“#F?JJ#’JFFI},%H 3&;7&%%@%&3%55 r- ﬁ&fcﬁjgiﬁ | (General Sales Tax) ; = {E 2% F rﬁ JLfF’JFﬁ#,_\
s el B PSR fﬁ‘ i8R l"i Vf_ﬁmli%h%?ﬁ (Special or Selective Sales Tax) °
ES«[F}%E(Exmse)F S [iﬁﬁjfiﬁ = FIF E‘Elpuf\_[ﬂtf [ES«IEIﬁﬂ? AT YR JRDAET
f'zf ALY (S SR Jgﬁﬁj:;; (e e IUES £ RSB IT SN T

E @ﬁ‘ffﬁlg R | S 7 ?wa e cu;rg TR - 7 BORL

T T‘?ﬂ,ﬂ T égg;‘gl ﬁ;ﬁﬁzﬁg:‘“ [ g [iﬁﬁjgﬁh VEEA - {%Eﬁ'ﬂlw% » 2007 »
ﬁﬁl d@?én% (¢ ,rTgh) 1 1-11) -
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2004 = ]Fﬂg&flrw W F;H[@;ﬁ-—g R rﬁ;l%ﬁgﬁgwézﬁ%h K T
AU l[ﬂgﬁ' VI > gt A =i %ﬁ‘ﬂiﬁf’?ﬂwﬁ R A (a
new accountablllty framework) - I F&Euﬁ”' FTJERETN IR SR
PRSI 3 ) s A ERNE N A S SRR Y 4

ﬁ'{) ; Eﬁi%ﬁgﬁmﬁ'% %E“Fﬁ e RS E"IE\JI* IHES ?@EFH(F)J 6 :ﬁ[) (Gus O’Donnel,
2004)'%3

T~ 2005 £ RIS S I

2005 & 4 F| 18 | prrtjrf“}lfj B ] T E SRR AN G
Y £ T ETFFDSERA R | (Her Majesty’s Revenue & Customs, HMRC) » HMRC
Eh— F?H‘Jféfjﬁﬂ(a non-ministerial department) | » ==~ &Ffﬁﬁ[ﬁﬂﬂﬁb‘\j\ FE AR
HMRC *- 75! [f = (minister) i £ B2E] o [NIF=HMRC fiv Commissioners {7 1¢ = 1T

(= prR R AT R T - v lﬁ Jﬁk%%ﬁfﬂlf’ﬁ%iﬂ*ﬁ‘ (= eapps ~

% -

HMRC FIEFG r%r‘\jﬁ 73 A% (the bulk of tax revenue) ~ HEEI S R (tax
credits) ~ [d & 5 F]/(child beneflt)b[i’mgg\[a&[as«”?‘i ZE, I FII;:‘F TRYIS
(=) Espgst
1. £YF||H 1 % (Corporation Tax)
FrH A (Income Tax)

1 % A (Inheritance Tax)

el A

er 4 7R (Capital Gain Tax)

5. B = fjfd @ <= (National Insurance contributions)
(=) BT ;

1. [B7% %2 (excise duties)

103 “Financing Britain’s Future Review of the Revenue Departments” 2004 in http://webarchive

nationalarchives.gov.uk/+/http://www.hm-treasury.gov.uk/media/3/2/odonnell_fore chl 245[1]
Pdf, downloaded in June 2010.
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i faa " (Insurance Premium Tax)

T 24 (Petroleum Revenue Tax)
HI{&%i(Stamp Duty)

+ B[ 7L (Stamp Duty Land Tax)

12 BRI 72 (Stamp Duty Reserve Tax)

NS R W

YR (Value Added Tax, VAT)
8. Fﬁ%iﬁ(customs duty)
=) LA
1. FIEFEF] (Child Benefit)
2. (= [ 7 5L & (Child Trust Fund)
3. Pfr[ﬁ‘%i?\ (Tax Credit104)
4, E Pk 3 713 (statutory payments)
5. P R 2 (state support)
(P9 T FIEREE
1. HFEBIGL = (Border and frontier protection)
2. “BUfAL(Environmental taxes - & ?F sa [RS8 ~ aggregates levy ~ P Pefi
)
3. 284 ST EE (recovery of Student Loans)
4, 4 Bls [XFrer(national minimum wage)
5. JET ETFF[![E[ pLARSEET
ARE FRIBACEED  HMRC SRS I VA== L 0 *ﬁr“%‘ﬁ/[' bl
RIS P VR SR O 2 B o 1
ELPHTERIFRERY P2 S s s ,\173"’9%%’5'%%@'%?3/7‘[ ﬁ.'J » 2008 F 4 F [
T+ PJF}?}B(Home Office)fE ™ iy 7” ri%iﬁEmb(UK Border Agency, UKBA) ; 3

4 §?TLEVN “(Border and Immigration Agency) - i &5 (UK Visas) ~ '] &

" Tax credits are payments from the government. If you're responsible for at least one child, you may
qualify for Child Tax Credit. If you work, but earn low wages, you may qualify for Working Tax Credit.
If you're aged 50 plus and are coming off benefits, you may qualify for Tax Credits, too.

"% Our purpose is to make sure that the money is available to fund the UK's public services.
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HMRC 3} ﬁﬂﬂfgg\ IEﬁE & o P UKBA 75 i » HMRC 1 | BEFLS *??Lfﬁg%
ﬁ[j =X
=AY

2007 & 11 EJ%’&E?'EW‘%“’\EIEIJE&'%%F”[ » HMRC sE1-5C7 hd 2 gg ([ i (Child
Benefit database)f[ 1 » © F| 725 FJJ ]’[ﬁ'%"iégfﬁ“xEEﬁﬁ[ fY9 2 5 SRR F'{Ejj: pJ HMRC = ’FJ
(Chair)[< £ = q*l*%ﬁ“ i > JifF I&F'Jﬁﬁr“l‘%p PR E R 0 (1)
HMRC fiy= rﬁjbﬁﬁi(Chlef Executive) » FpH[I— fi ~ 45 - FRRS RO
s (2) EREATET B ﬁ(senlor committee)fiA A -

2008 F HMRC #R = 1"~ E?ﬁbﬁq%’#ﬁ(new governance structure) :

(- ) B~ = ?’*J ( Non-executive Chairman ) == £ ﬁ(the Board) £ [Eﬁ HMRC pi4
if ZEI(governance) 5 2 = 1 G ) > BTy RE O -

(Z ) #u+ = (Chief Executive)==#h/7 & Ejrf’%(Executive Committee) F,‘TI—EJ HMRC i
PHE L OHUTRE lE“JTé@“E"rﬁWﬁF'FﬁT : A I o

(=) BBt~ 0 PIIHEIT - 8 HMRC Sypemiig jaﬂ%r iAo
(Permanent Secretary for Tax) » ™ 41~ HMRC FNF VR = -

(P4) HMRC [i¥ Senior Team [’%T':?’,:J]Eiﬂ{’?} fﬁ*J s TR ﬁf‘ RIS 3 & o

(Z0) HMRC Z1Ji (55 £+ BRI F (3?5 FI @ o8 F1HL 17 % 52008 -

() g = ?Fd’ tpY 6 it Commissioners > 5] H[me%(m%‘ﬁﬁf HEE#HET = FH
TR GRS - A RS ORGSR R O
Xﬁ%l-6)§$f§‘ﬁ# FE. H4 r’j’%} fé =+ i H1/Z1 Commissioners -
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RUAREET B RO = BT

EETRE A T;’jl (Executive Committee) = = [(Non Executives)
LE=E G ) LIRS R2 K
Chief Executiveand & Permanent Secretary Non-executive chair
2R “F{f F?‘Bm(éiﬁjﬁu TR RIERER
Permanent Secretary for Tax Non-executive director
3.{ * A= Director General, 13RS R
Personal Tax Non-executive director
4 FEFE AR 4B S R
Benefits & Credits Non-executive director
5. FHGER 15.7ER S =
Business Tax Non-executive director
6. R HIF R 16. 78S =
Enforcement and compliance Non-executive director
7R~ 177ER S =
Chief Finance Officer Non-executive director
8. MHIER
Chief People Officer
9. EYFELR
Chief Information Officer
10 3:‘: ’1 i J’zu.,,
General counsel & Solicitor

37 B FETS SRR

PR 9y : HMRC Organization Structure)'®
Y~ HMRC pe=di k! ( Change Programme ) %

2006 = 2008 = [i] HMRC}{’—”J’;} i = [l F[PHEJ MR EREEET  (ES T E5F
F:’LFI'E‘I , A 2008 F 12 £ zj’Fz_ Iﬁ,ﬂigﬁ,%;\l zg%i\ﬁ[jn(Ministerial)[ﬁJﬁli"?? ﬂj - HMRC it
= f Bt 600 {fHEEN T o %7 100 [ l%"’fﬁn‘c%gﬁl‘[}@‘?ﬁjgﬁ?%
Iﬁl It o EER 500 [tk H5 RT Iﬁmﬁ%’x‘ : %*ﬂﬁ’ﬁiﬁigﬁ* T HEpT U9 E
T TS - BEIRIOSRGT lﬁ‘ﬁ“ﬁupﬁﬂ’%f’ﬂ N TSR AR

" HMRC Organization Structure: in http://www.hmrc.gov.uk/governance/structure.htm. Download in June

2010.
””HMRC Change Programme in http://www.hmrc.gov.uk/local/change-programme.htm. Download in June
2010.
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> Sk [mj;gﬁ[gﬁﬂi[\ B o % HMRC * *jjg[;é?@? 7] 3 (People Function
Redeployment Team)E%fﬁ“ = el VG ] A (Implementation Teams) = A5 5] *
FLYEF I e B g i

%~ FieH A

TR

%P?"J[lﬂi?ﬂﬁ%%ﬁﬂi' #1910 &+ > %L%W?F?”T{]‘Ej@'ﬁﬁ R FIR AT AL > R
RLE A 0 21 > 1984 5 I B0 0« 3 90 5 RS S - a5
BRUE s HEE NS o ) 2 SR ORIBRES - BRI I e
figh 0 2003 F 4 F]dSRE VT IEaA F—Tdﬁfjﬂﬁ,i Y& F—Tg(customs) i E,L(trade)brgiﬁ
(revenue). fi- [fi:{[ I(one-stop solution) e
¥7 20 = ﬁg%vpiéziﬂz%aig el
(= ) 1991 ETME = IiF & 3T ﬁ\ﬂrﬁﬁfﬂy :
(=) 1994 J[EYfifi%i(GST is known as the Value Added Tax (VAT)) fﬁ\'%ﬁﬁﬁfé[
(Bonded Warehouse) ~ 9} [ % 3558 (Tourist Refund):‘“ﬁfﬂy ;

(=) 1994 fjlé?ﬁib[ﬂrz &T#Jv’gﬁu‘/gr—ﬁﬁjﬂ@ (Advance Clearance for Courier
and Express Shipments, ACCESS) ;

(P4) 1989 & J;‘[F TradeNet® 5% - £5 = ZR57 {4 B07 po 11~ #I[ 15
(=) 1998 ﬁ,mi&l}g(E Filing) ;

(4 ) 1999 Cifg=A%(" ”E“ETJ ( Paperless Clearance for Containers )

(+ ) 2003 %J[l%ufﬁ“”"z&glﬂ

(1) 2007 g Cob 2 RIS S o SREONEY e = ] -
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o ;*E'%%S‘.Elsrl’ﬁ

2003 F 4 F] 1 |1 BN SR 2 PR P RORT Fﬁrﬁ;ﬁ TR R AT
(Customs & Excise Department™®, CED)&E ™~ £ ([1f19 400 * » =2 T rpbl i - 58
 Rd (International  Enterprise  Singapore) &5 f®7 bl {1 fE.4" (Trade Facilitation
Division) == i 5 7& fp‘ﬁ.‘ﬂ i (Statistics Audit Unit) B7{i ~ F 5 55 B P op s FTJ
(Singapore Customs) S [ﬂ‘ﬁjﬁ[ : F,J%iﬂ.?@ﬁjvgb%{f PLEVES o [ TREEY
B clsu g R @ MY B = SRR A e

bl /Hﬁj’F'J F]irﬁﬁ TR AL EE N 5S 1,000 S DETpsl e N A | (Singapore
Immigration & Registration, SIR)F’*[ (o Hly st r%wéﬂﬁiﬁ?&m (Immigration &
Checkpoints Authority, ICA) » 2" | ‘ﬁ* VERAU A SR HIEE e EP s
i~ R 5 e -

%‘Q?JD@HF%J VR - PR T %%%Eﬁﬁm'f“ [ LTRSS R
ey’ JﬂvFTAm - IR UL R~ S RUR B SRR
HF ;ﬁl}ﬁﬁj | iﬁiﬁﬁ@’?ﬁzb%ﬁﬁéﬁﬁf 3% (tax suspension schemes ) {15527 p) 5 (A

_Fﬁ HITETE Y Bh oo - ShRY LT A [ ETFE#[EEJS‘?E'%‘]‘% ETFﬁ#[*L‘Iﬁ °

S SRR B

ié%ﬂpiéii@l?ﬁ%’:zﬂ%‘ E!ﬂ‘ijﬁﬁ[i ; i!flj\l%‘* A ﬁ?ﬂ b S SRR

(=) ijﬁﬂ fitd (Internal Audit Branch) : EEIfﬁ,PJ%BJ@HW;’/%EI}”I‘%E%‘E* > I
RS (L T -

(Z ) ®BAY (Trade Division)
L g At 2 IR R ,"Jii_’?“)?ﬁ[lﬂ’?ﬁﬁféﬁﬁﬁﬂiwgf 2%

F,‘TIEFG Fﬁffﬁl TradeNet® =5k ;

HRLAL ETRIFSTR S 2 G R

i CEREUE R R B

:PPJ!\)

I E&'?Jrfr% ﬁ (> R 29030 sl Her Majesty s Customs and Excise f/%% F,Jsﬂr:fjﬂﬁ%iﬂ eFg
[5%39?{[% 9 > I%JFT;JHJ?&&F%FI VY £ = 5 15(5E) T Customs & Excise ; A
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5. FERYBh 2 350 o SRS ~ AR R Bl R T B
WHHA = 15
6. FET A HTE ?ﬁﬁfﬁ%%%i °
= ) #yEFT (Compliance Division)
1. ﬁn{'ﬁ??@%%ﬂFﬁ%ﬁéﬁ’%dﬂj'ﬁ“@’ﬁﬁ TR S PR ?ﬁﬁfﬁ%tﬂ%’?
2. BT R Y TR
3. A PR LT
4, ?]’ﬁﬁﬁﬁ%&%ﬁﬂﬁﬂi’%ﬁﬂi BfaEAE o R
5. AERAFTIPGL PTEIRY Pl VAR FRIE I 1 - R I £
(P4) 3733 WA (Corporate Development Division )
L FRHE S JOEssl ~ U~ J55  Alai p] =

2. g 25 F‘ME%% ) ﬁ%‘?ﬂ[l%uﬁﬁ?‘ﬂw (B TS A
3.k FE-EJF I %‘ S S b ?ﬂ VHH G -

() rTH%J ' (Policy & Planning Division ) :
L. E@E*J??"Jﬂﬂ'?@ Ef\;ij/ T P A ]
s f~ Enterprise-wide PTT“J ‘“bﬁﬁln;ﬁﬁ[ ,
3. ﬁwﬁﬂﬂﬁﬁjblﬁi« I?ﬂﬁﬁgﬁ' JFRA] B A2
4. SERIE BRI QP P P B -
(+) ﬂ]ﬂ%ﬁga%ﬁ; ( Checkpoint & Corporate Services Division ) :
L= F;Hﬁ {*’jgﬁﬂ%ﬁf:lﬁlﬁl Tﬁbm ;
zfﬁaﬁaﬁnfwy#bwvm%iw%nju EVIRIIESY R 10
3. R EET %T = TP
(+) I?E g“rﬂ’ﬁ‘[ (Intelligence & Investigation Division) :
LR R
2. FRHpEY Y (BRI o NI IS R T E
3. ﬁtf;’ﬁﬁ@ bﬁ%‘ﬁl o IR IR A B RS
4. SIHT ~ PEBIRY Y T
5. Fhi ﬁéﬁﬁl i“"g?ﬂjiff,’r%f;ﬁ%ﬁ%% ﬁ (B0 PYTJRS QIS ~ 07 2 fa N - P
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b S

6. HEHFER I - BRI () 1 R
7. TR ST R D R

Jp%@rﬁ IHEI y[n:

=4
BERk

AIEREE

] [ ﬂ% ] mﬁfﬁ“ [ﬂ%%ﬂ] [ﬁ%&ﬁ] [ﬁﬁ%ﬁ]

EFH At a3z a R IR s fERBUR

gm [ =z 1 ®F ) R N e | [ sz
Ctaem | | [ ¥ e )V | ,

REY sgs | [ VER Rl | o EERE |  feE
BERT | [ mmmn | M oamms | e | oasem | - 6E
 BER L apew | L erar  snms

wE ) )

AL | [ =mem |

TSR S
e

i 3-8 : %‘J[lﬂ@%ﬁ%ﬂ%ﬁ'(m@ LRI S))
ERRIHIR T R

109

Singapore Customs Organization Chart: in http://www.customs.gov.sg/NR/rdonlyres/F8 1EDODD-
4B4C-4144-8941-87403039165C/25108/SCOrgChart_1Sep09.pdf. Download in June 2010.
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Pe ;é?ﬁpfrjd@ Fjl% iE

#3-7 ¢ FH TR IR

(Goods and Services Tax) HRb s prapss i
2005 = 2006 =
i FIF FIF
HELTETRL 3570.19 3859.41
7+ i g R AT (Excise) & ff 10.40 11.38
F’ﬁ?r 3580.59 3871.78

EH‘“H‘ ?JF 2006/2007 %J[[%?Jiﬁd F 457 (wﬂgi%)
19 GST 225 B B3 (VAT

L
#3-8: %leﬂﬁgﬁb@slgmqad

(Customs and Excise Duties Revenue by Items) Bt b+ i

2005 006%
EF it ! FIFLR % FIF %
i $367.46 18.42 $395.46 20.71
oS $712.64 35,72 $620.78 32.50
7 $372.62 16.68 $257.85 18.74
YA $518.28 25.98 $509.84 26.69
H R $2.48 0.12 $2.65 0.14
R $2.65 0.13 $2.67 0.14
R & $0.4 0.01 $0.03 0.01
B $6.53 0.33 $9.02 0.47
] $12.44 0.62 $11.59 0.61
= $1,995.15 100.00 $1909.89 100.00

¥R I ¢ 2006/2007 FEHATHEE 8 © 67 (I HGIH)
TN Féﬁ%’»ﬁ?ﬁj@%‘ El %’7 ( Customs Advisory Committee, CAC )

b FFW%;FI%J*F , (Customs Advisory Committee, CAC) 7 {E#f ¢ =2
?'DJ%YEJ?J%%J/ (SRR UE S 8- SCIRREES: Lt BRI ﬁ’?‘/F E'IE‘%{FTJE U
F*Z»ﬁﬁf’ﬂ%ﬁ@ MHTREARY iffF'FJl*i? '@?Jfﬁi7 SSTE ( "ﬁ'FTJ?‘WF
BT FIBYRLR S0 1B 5 2 R ”%W%ﬁ”
El f\j@?{‘*’ihﬁﬁﬁ[ﬂ |HTEF U~ A EIi CAC /5 EYE| E‘ﬂ‘Pﬂﬁ ﬁ'% N B
[ R R o P Dell 2] = SRR R ] ifﬂ‘éﬁﬁﬁ'ﬁ?’%& UPS E*H\Eﬁ,ﬂﬁ?‘l
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P PR Z“’{Eiﬁi‘%ﬁé ?’*J > AR R EWPT%T o< o P ﬁvﬁ
= ?’*J s el R T = Fﬁﬁfﬂéf’aﬂﬁl ( Business Federation) #h 7~ » YCH & =
MR PSRRI RS o PR GS [R A
ﬁﬁﬂf‘ﬂfﬁﬂ@%’ el ﬁ %ﬁé %EU ’F}EI'UI"E?? ’ ﬁ'ﬁ[lﬂ HI5 ?‘lﬁy

» AT B _punb

BT R B IR D 2 SRR © 2008-2010 fi] LA (World
Economic Forum, WEF)E;ETHEIU;I“ SRS Eﬁﬁlf, (Global Enabling Trade Report)
[l BB 2008 £ EOVESE - ?,% ZERET2 €9 0 2009 T TIPS FRY
BREY- &0 RIEEHCFIfIURL 2010 MR R iGT -

I ST A 0T Q{T%'}'?fFWEFE@%F,;Vﬁ 73 J?‘”’JDJ‘J;'?T’?’i%ﬁf?ﬁ'[ﬁﬁ'ﬁ%ﬁﬂﬁ
«Elﬁﬂ‘“ i lpe*é'[:’[?ﬁ RN RERFEOA SRR T f N RS
S R ORL AR —F[ﬁf{ - ﬁ[;{: oA F\' ELFL B PRSP BRI E
EERE

feh Pl 4’%@‘ CIREEB RO~ 2 %ﬁ?%%?ﬁ?@“?@%iﬁfﬂ’ﬁ{
% PJT I EBIEE A A = ST RURAR B A R BT ARE 9 [ES“‘HFTJEJ"
1%'@%%[?[ 1> R Rl P RS ES“HI}J#‘J:“W ‘Lfﬁff Ji&

EX AN fa’f’ﬂ_ 2 FIZS BURY b p Y MT,‘J%{ i8I IR R B
B PN Rl k) I U ?“?JI}J il R B PR o LY “Ll*ff:s‘tﬁ' 25
oA P A i’%ﬁ@g’?ﬁﬁﬁ”%ﬁﬁj’l E ey (- %%‘1%[’"%@ i
H Il F‘/%ﬁiﬁ’ﬂjﬁfﬁd ISy [“Jsﬁ[ijjg, o

Ak o i&lﬁﬁ'mrﬁfl*ﬂﬁ&' [t = SR FTJHJFE'T¢ “yFFL
2B PR TR 7 F/ﬁ‘ (7223 (TRl 2oy ™ BEFROR 7 2 thﬁ% IR
el L FELY S 7 - AR SR IS %KF:,‘T °
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yrd ARAMLZANEF

. ﬁﬁwﬁWHJ e VAT N AR R R IR IR I

il 3= B 9 RURE SR B SR R s - STRERIR AT =
P e SS9 S RO - AR
B S BRI  S IE RER  f HE LEE E YEEA
PRV BAVETR T SRBI RCH  H PRI RN R T

b TR

Rt AR e R SRR S BT ik R e i
Z5 BRIV (s 3RS VT~ R o AR R O% R
PSR o ELRK L R AET FL 7[&@#}“%?»5@1'.5@#%@[ BT r{aﬁﬁkﬁﬁ
RIBTA ARA 5 g = i3 -l | SR RS RO L ST =i
AR W P G PR BIPTR S ASE HINE -

¥ AEMABBSF

S R2EM AR RRIRTr b

DOV BB -  GATTIWTO [FREE™ » 2 SRRV T & B (% - 5 By
SRR O PR RS -

2008 & % WCO ji " "2001-2005 & SR * (fj sl * bk 20
ST WCO 142 fit FYBTORRLIS ™ ([ Bl P o TR Sl RS
P LB LY 5 & 1S5 SR

T l%@‘ = € £ “Survey to determine the percentage of national revenue represented by customs
dut1es » {7 WCO }*jﬂ%ﬁﬁ«'ﬁ% E“W%LQ (IMF) » E{EH(EU) & f‘ BT 2001 Z 2005 = 594 ° ﬂ Jﬁﬁ?r;{vlqﬁ#
Jfij
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-1: Fﬁ?ﬁl{?‘ B Pk 113 B $5(7(2001-2005)
R 2001 2002 2003 2004 2005

1131 i | 19.56% 18.51% 18.19% 17.97% 17.12%

EPR[ IR ¢ A WCO BRI T AU IS A 1 ETHER)

2005 =5 SRR (RS (RAPSTAS ™ [y )= 1Al [RZ[|{£6.5% " > T [E
fli=EWCO 2t m VL3I Sl (R L 4;{ ZG i 113@'?1}’{[1}:1[31: » E SR
FLET29 € > A TR (6.73%) ~ RUITI(12.48%) ~ 55 BI(8.78%) ~ HI% (17.31%) ~
THE #0(20.88%)%780 2 flelps %

WCOPSIF L] " 2005 = ?119@1112%54ﬁfﬁ@l%’q@‘ FIIES3 R FIRER
RRCC U TERE s s I R ST G SR e e S A
WEJ[E&I%; EIJ Z3ESLE }g{ N [c\gﬁrﬁ;ﬁqyn u,»ﬁiT SR S $|%J

XgSO%H6
b 30%=X<50%[ J 13
33; 20%§X<30%I| ‘ ‘ J 18
r o 15%=X<20% P15
B B \ \ 316
B10%=X<15%|
E\ %
o 5%<X<10% 28
> B \ \ \ \
X<5%|L ‘ ‘ ‘ — 723
0 5 10 15 20 25 30
B Er

ﬁ' 4-1:WCO FTF'I FﬁﬁﬁﬁF’T BT Fioy BT ﬁ'(ZOOS)

e IR - WCO ‘E[ﬁ&'rﬂﬁﬂi R ﬁ[ﬁi«‘iﬁmﬂﬂ7 %@* -ff 2 2
ﬁ:tl RCEE 27 ) LR ﬁ42 iq%ﬁ'gh{v[j 525 (WI&@S«”Ewcoggﬁ)

MRS 0 2008 o (1 N 97 FEARGRSF ) o B GRS 40
2 pk ﬁif%g B 142 R ] HS I%fﬂ'—??ﬁ(Harmomzed System)fVEES ~ gk I8k b 3y I (countries,
temtones and economic unions, herein after referred to as “countries”) » 2005 & WCO EZVH 119 {fpisk

R -
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Exparis Imparts

China 261 Japan 194
Hong Kong SAR 128 China 13.1
United States 121 United States 11.0
EUZ7 1.0 EUZ7 82
Japan (=32 Saudi Arabia B3
COthers 211 Others 421

Exports and imports by sector, 2008
Shars of total volume of merchandiss trads ipsrcent]

Agricult ural tariff paaks [perent], 2008 ...... . B Agriculture Fuek andmining M Manufactures
Mar-agrizultural tariff peaks (percent), 2008 ............25
Souroe: IMF; ITC World Bank; WTO
L} .1} L1} 1] an m
Enabling Trade Index ey B
2010 I8 Korrercoeesesinnssme s s s s s s s 28 47
2009 Ird e 5 AT
L R — SR— - R
15t pillar: Domestc and foreign market aceess. " kN
Border atmind stration.... ... . 48
Ind pillar: Efficie ney of eustoms administration. 43
3rd pillar: Efficiency of import-export procedures.. 53
dth pillar: Transparency of border ad ministration 4.8
Transport and communications infresiructure ... 54
Eth pillar: &wails bility and quality of franzport infrastructure. =%}
Gth pillar: &ails bility 2 nd qua lity of franzport sa vices 48
Tth pillar: &wailability and vse of ICT: BE
Busimess @MV TORIIEIE .. oo ummas s s sesssss assiss sesssss sssss sessss sassss sessiss sesisss 50
&th pillar: Ragulstory environment 45
Oth pillar: Physical se eurity M B4
1 2 E] [ 5 [ 7

Notn: Fordasriptions of varioblas and detailad sources, and fora list of multiple bast-p afoming economias for aach indicator in tha ETl in datail on the

right-hand pag a, ploasa rafar to *How to Raad tha Countrg'Economy Profils”
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Taiwan, China

The Enabling Trade Index 2010 in detail B Competitive Advantage 1 Competiive Disadvantage
INDICATOR, UNITS RAN K15 SCORE FORMER SCIRE
st pillar: Domestic and foreign market access
101 Taiffrawe, ..

T2 R Hong Kang SAR v o e SO0

1.02  Mentanff measunes, |ndc|-c D—I III Ib-o:l:l

103 Corrplesty of itk indsx 1-7 (bast
Tanff dispersion, standard deviation
Taitl packs, % .
Specific tarffs, %
Distinct tarifis, number ...

1.04  Share of dutyfree mports, .

106 Tailk faced &

1.06  Margn of preference in destiration markets, irdec 0-100 best ...

21: Country/Ecoromy Profiles

Ind pillar: Efficiency of customs administration
201 Burden of custorns precedares, 1-7 (besth e 23 L LUBD
202 Cusioms ssreion s imdes, T-12 TEREL e e e e e e s e e T R = n ] KMultiple scoromiss........o e W12

Ird pillar: Bficiency of import-exp o procedures
101 Efficisncy of thacleamnce process, 1-E (bast]
302 Time o import, days..
10 Documents o import, nnmbclr
304 Costtoimport, USE per contaire
106 Time o export, days ...
306 Docurments b esport, number .
307  Costtoexport, LUSE per container

Liksmbowrg
Sngepars ...
Fraree ..
Sngapors
Kultiple ecorom

dth pillar: Tranzpareney of border a dministration
4.0 Irregular payments in ecports and imports, 1=7 (bestl.
402 Coruption Perceplions Index, 0-10 (besti ...

HMews Zealand ..
Mew Teabind ..

Bthpillar: Availability and quality of ramport infrastrucures

B Airpod den siy, number par milkon populsion leeland .
E.0Z2 Trmnzshipmert cornactiity index, 0-100 (bast) Uniterd Kingdarm
EQ  Paved roads, & of tolal. Mutiple ecoromie:
B4 Cuality of air rarsport |nh=.tnxl:l.ro\. -7 ibest Sngapore ...
ECE  Qualty of milrosd infmstructurs, 1-7 (bast] Swvitzerlara..
606 Cuality of mads, 1-7 ibest] . Sngepars
EF Qualty of port infrastructum, 1-7 (bast .. Singapors
Gth pillar: Availabilicy and qualicy of ramsport services
G401 Liner Shipping Connactiviy Indax, C-132.5 [bast) . Chira

G002 Esss and stlordability of shipment 1-5 (bast) .
B0 Logstics competence, 1-5 [best]....
604 Trackingand racing shility, 1-5 (b
6.06  Timeliness of shipments in reaching destnation, 1-5 (best
606 Postal serdces shiciency 1-7 (bast) ..
.07 GATS commitments in the frarsport sector, irdec 0-1 [bast]

Sngapors
Switzerland..

Tih pillar: Availability and use of ICTs
7.0 Extert of busiress Inemiet use, 1-7 (best]
702 Kahbile elephone subscriptions par 100 popl_l.:ruon
T.0E  Breadband Interret subscibers per 100 population .
704 Imemet ussrs par 100 popubtion ..
7.6  Foedtekphone lines per 100 popultion.
T8 Govemment Online Sarvics Indes, O-1 [bast)

Ath pillar: Regulatory environment
201 Proparty nghts 1-7 (bast] ...
B2 Ethcsandcorption, 1-7 (best
=200 Undus influsncs, 1-7 |bast)
B0  Govemment efficiency 1-7 (best
A06  Dome stic compstiion, 1-7 (ks sil
B.06  Efficiency of the firancial market, 1-7 (best) ..
B.07  Openress to foreign participation, index 1-7 (best
Eame of hiring forsignlaborn, 1-7 ihest)
Prevalence of foreign cwnership, 1-7 [best]
Buzine=z impact of ules on A 1-7 bast)
Restriction on irnterratioral capitl Aows, 1-7 (best).
Cpenness b mulilasrd rads rdes, index 0-100 bas

Swvitzerland..
Sngapors

9t pillar: Physical security
901 Ralisbilty of pdics sarvoss, 1-7 best)...
802 Busiress costs of cime andvicknce, 1- le-asu
903 Business costs of wmonsm, 1-7 best). ...
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WCO Working Bodies

. Report to the PTC
PrteSecor i
Consultative Group
Counterfeiting and Piracy Group
: (CAP)
SAFE Working Group
Integrity Sub-Committee Information Management

= Sub-Committee

UPU /'WCO Contact Commitiee

Finance Committee

Report to
Permanent Technical WCO /IATATICAO | API

s L Report to| Scientific Sub-Committee EERE R ET s
1

5 Inform the PTC about
Harmonized System | r their work

EECES Report to ] HS Review Sub-Committee
Revised Kyoto Convention
| Management Committee
T f===d
Committee e Administrative Committee for the

Customs Convention on

Inform the Council _ e CEN Management Team Containers

about their work

- - Adminisirative Committee for the
Technical Committee C:gﬂ?;;'g:;l;m Istanbul Convention
on Customs Valuation
Administrative Committee of

Technical Committes Contracting Parties to the ATA
on Rules of Origin Convention
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Commissioner
Executive Director
Office of Diversity
and Civil Rights Deputy Commissioner
Chief of Staff
t Deputy Chisf of Staff
Director
Office of Policy and
Planning
Directer || pTrmrommomsomoomes Chief Counsel
Office of Trade
Relations
. Assistant .
Asgistant X Assistant - Assistant Assistant
Commissioner Chief Commissioner Commissioner Commissioner Commissioner
" N . Office of Intelligence .
Office of Field Office of Border Patral Office of Air and - Office of Intemational Office of
Cperations Maring and Cpgrat ons Affairs International Trade
Coordination
Assistant Assistant Assistant Asgistant Assistant Assistant Assistant
Commissionsr Commissioner CQE;‘_'SS':{”E" Commigsioner Commissicner Commissioner Commissioner
ce
Office of Office of Human Resources Office of Information Office of Internal . . Office of Training and
Congressional Affairs Administration Management and Technology Affairs Office of Public Affairs Development
U.S. Customs and
3 = January 2010
Border Protection
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