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TITLE : A Study on the Development of Aged People Caring Trust by Bank

The population is rapidly ageing in Taiwan under the longevity and low birth
rate. In 1993, Taiwan became an ageing society for the proportion of people over 65
over 7%. In 2017 to become an age society and in 2025 a super-ageing society, as the
proportion of older people will be more than 14% and 20%. With the changes in
family structure, the increasing burden of sociality and the protection on economic
security for the elderly, aged people caring is not only a demand for more rights.

Through the point view of banks, we focus on the Aged People Caring Trust,
which is closely related to financial security and the living with the aged people.
Through theory and practice, we recognize that the bank is the only enterprise that
can engage in Aged People Caring Trust. After financial crisis, it is a good chance to
build a positive corporate image for banks to promote the Aged People Caring Trust.

Moreover the combination of trust and the three programs (RM;SL&SC ) with each

advantages provide the elderly a more abundant living for their rest of life. Recently,
banks emphasis on service quality. In this aspect, reliability and responsiveness are
the most important. Banks provide Aged People Caring Trust service is actually the
reflection of this point. From the view of ‘Service-Profit Chain’, Aged People Caring
Trust benefits the elderly, it helps the employees to establish a positive concept and

enhance the corporate image. Following, that will raise the employee retention,

vi



productivity and employee satisfaction. Under such circumstances , Customer
satisfaction and loyalty would makes the corporate profits grow.

By way of Aged People Caring Trust, it has been convinced that banks could
help the aged people to have a financial protection and dignity on living. But there
are still many limitations in the promotion, so few cases had been taken into account.
This study suggests through the management of learning about the Aged People
Caring system from Japan; the active promotion of the authorities; the recognition
and support by the top levels of banks and the assistance of social welfare groups and
professional organizations, will achieve the goal of ‘every aged people are all well

taken care of ’.

Keywords : Aged People Property, Aged People Caring Trust
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Figure 14, The three pillars of a policy framework for Active Ageing
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