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Abstract

Accounting narratives in the annual reports are an important medium for
companies to communicate business performance. Under the assumption that narratives
are informative, this study attempts to investigate (1) whether the management engage
impression management by adopting different disclosure strategies in the president’s
letters and (2) whether investors are affected by these strategies. Applying content
analysis, we categorize the message frames contained in the president’s letter section in
the annual report of Taiwan’s listed companies and use<them as the data for analysis.

|| p—

The results show that management ‘WOII-:I_I‘dr-‘-‘adjuSt disclosure strategy depending on
companies’ operating results. BesideLs,i their“'éelections of information have a systematic
pattern consistent with self-serving atfribution. On thé other hand, the result of multiple
regression analysis indicates that favorable message frames can give an extra
explanation of cumulative abnormal return during earnings announcement, but
unfavorable frames can’t. In addition, among background information defined as
favorable message frame, only the self-comparing information that describes company’s
operating results are better than past years has significant positive relation to cumulative

abnormal returns. The results indicate that not all favorable statements in the president’s

letters really have abilities to enhance investor’s valuation of company’s performance.
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Since investors’ cognition and interpretation of textual information might be influenced
by other psychology effects, message frames don’t necessarily bring the effect of

impression management conforming to company’s expectation.

Keywords: Impression management, Self-serving attribution, Message Framing, The

president’s letter/The chairman’s statement, Textual information, Information content
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% 4-11 B3 2-1 #3) 2. Pearson 4p B 4 ¥7

Pearson #8# | CAR | ES GO | Size | Debt | Share | FF, FF, FF; | FF*ES | FF,*ES | FF;*ES | VIF
CAR  |1.000 -
ES 098*+* | 1.000 3.819
GO 080%* |.082%* [1.000 1,386
Size 011 [-032  [.471%%* |1.000 1 425
Debt  |-069%* [.103*** [_053* [-099%** |1.000 1.026
Share  [.056* |-115%%* [.180%** | 268*** |.021  |1.000 1104
FF S131%RH L065% [-177%%%[.000  |-001  [-039  |1.000 1,083
FF, 018 [-012  [.027  [.134%%* |-034  |.035  |.086** [1.000 1166
FF; A18%Rx [ 15gRR% | D1gRR | 160%F* |.020  |.069%* |-129%%*|.038  [1.000 1122
FF*ES  [.060%  [.668*** |.117%+* 1,039  |.026  [-022  [-143**%[.009  |.145%** |1.000 1.992
FF*ES  [-001  [.098*** |.014  [.016  |.046  [-026 |-017  [-335%*|_019  [.138*** |1.000 1178
FF3*ES  |.079%* [.736%** 039 |-.148%** | 102%** |_150%** 047  [-036  [-014  [374%%* [.136*** [1.000 | 5 495
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% 4-12 (B3 2-2 #3) 2 Pearson 4p B 4 47

Pearson 488 | CAR ES GO Size Debt | Share UF, UF; | UF*ES | UFs*ES | VIF
CAR 1.000 -
ES 098*** | 1,000 1.617
GO 080%* |.082%* |1.000 1.343
Size 011 |-032  [.471%** [1.000 1.420
Debt ~069%% | 103%*% |.053%  [-099%** | 1.000 1.027
Share 056% |- 115%%x | 180*** | 268*** |- 021 1.000 1.104
UF, 047 =020 |.142%%x | .186%** |.041 079%* | 1.000 1.117
UF; 069%% |- 206 |- 185%%% [ 170%*%* |_018  |-038  [-.129%** [1.000 1.193
UF*ES | 018 251%%% | 052%  [.072%% [-010  |-.110%*%*|-234%*x|_038  [1.000 1.148
UES*ES | og7#% | 571%%% | .192%+* | 163%** | 019 004 022 |-366%%x|.138%* [1.000 1.704
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CAR1 (—2,3) =09 + BlESi + BZGOi + B3Sizei + B4Debti+BSSharei+B6FFli + B7FF2i +

BsFFzi+ Bo(FF1XES) i + B1o(FF2xES) i +B11(FF3xES) i + &;

. "J/E#L*bti’i’“x%ﬁ}f%s_‘“' j\/gﬂ%ﬁﬁfg—ﬁﬂ
o TRE .
L& g A 5o i v e il v e
? B - 1B -
T/f‘ﬁi: IEL p-value fés‘ﬁﬁ( B p-value
o -- - 2.516 | .006 - 2.509 | .006
ES + 104 2.573 | .005%** | 084 1.090 | .138
GO + 092 2.019 | .022%* 058 1.251 101
Size - -078 | -1.686 | .046%* -074 | -1.569 | .059*%
Debt - -081 | -2.016 | .022%* -084 | -2.110 | .018**
Share + 070 1.694 | .046** 066 1.600 | .055%
FF, ? - 108 | -2.621 | .005%**
FF, + 031 737 231
FF; + 092 2209 | .014%*
FF *ES ? -.041 -.729 233
FF,*ES + .008 188 426
FF;*ES + .038 610 271
# AN 623 623
Fig* 3.542(.004)*** 2.881(.001)***
Adjusted R .020 032
g EFES 2.292(.034)**
a. HETE

CAR(23)=MEfF#Fp 3F2p FEPpw- pELE=ZPp ZFE
SOLSHiz i B2 BEAFRVHEPMS -

(2R S

53



ES=2007# B £ $# F 2 F 2 FH 253 F 0 R 2 A TFIERIF AL > 1
ERFEH P EGOLG TR ATFH P

GO=# 4R 4 # p (& RIL T /5 Rt G )5 p R -

Size=# 4F 3 # P 2. (7iid f?h e XB WOL T )B AR EE o

D&Fﬁﬁ%ﬁﬂiﬁiﬁw FPep R4t -

Share=# % # p 2 (FEL * 2B /il B %P p R¥tEciE o

FF=mit %8> P FAIT2MBL % 2 AR EFJ7 P W2 P ELl;
EREO0

FR=m#%fic> RPN F A2 %@ 2% ~ AR E “ZL1 > ¥ EF - M
gk FREET ~ YEHE o A TRREFERTEMR ZHEPFLE] T
50
FF=m#t S GR 3 AT 5B k0 2 A RE “AERMBFraijLeE 5
B “ERY MGt b ~Afﬂﬁﬁp1, R
FF,*ES=% ]2 3 L= 2% x%%ﬁﬁy’bf#
b Nk R GAFREAGT BEL,
oo H Rk T B FRE 5% TR ..__.. J;-, '*, |
*E&ﬁgpw¥kﬁum1% <

LJ | &
- |

c'*wﬁéﬁiﬁﬁ¥*ﬁl%1#€ |
SR AN kS TR |
R T M FOLE 10%'1*%E¥_

RV EPFLAFRFRRES S oAy C
I BART A EATFY P ) 2T REE DT RE S T AR RE
BEFEFZEFHEUGLABREILDPFAFREFFP T i 4 Tt 2
LA ek Bl g~ R AR AT L ES - e
PR LR R 2 R e~ AT 2 R A st A AT

BBER - 2 HNAR G R LT EHFLE > ) REHRRAFL Y

=

__‘_8-

Fo AR e B2 B R R B K AR i 4 0 24-130 2 i 7
AR AR RSO R i R - AT BN R R BT
% #ic(Adjusted R?) % .020 » Fi& 4 3.542(p £=.004)3F 7 2| 2 ta ik B8 ¥ K B (B E

54



%) 0 135Lev(1989)ch~ gr o AEEF 4 o 2 L B R R ¥ i che§ H 6 2
i ii;rﬁ;;rq&;fﬁgt;m BooA S AS%NT AP ER L B AT RELE R
LSEAFT FERAIH AR AP OEEN Y o T AL B BN E LR
%) 0 ATEH B AR G A E M X2t 5 2.573(pE=.005) » i 1%:BE F kI
AR ETES% R E K R RO ERBR ISR YL

A=

PEHRE R EEAFL L EE THEHP o

LA FART 2SR F R e PR R AR R 2 Bl VA AR
wozie ﬁm A #4135 B A G L ‘ ﬁr’f ehm it %

TRHp AR 3O3R 2. (S o %F":g#’iﬂé\?}%"ﬁ‘ﬁw ﬁ”ﬁf@; BRR e R oM@
MET FER A ] E /"'@:L 0325 & I“ﬁiimF 2 881(plﬁ'—001)"’ 1%2_ % ¥

KR %) - AT ﬁ*ﬁs;#mﬁ;ﬁ %Tr TSy DR T T

LERR ESS 1 Sl :ff,‘* H&l ez Fame AR
FEFARMM o - HkF fiy:t‘i a."ti'iﬁ %ﬁzﬁzﬁnz ¥ 5CARH; 4 (5 &

) F I p oA fe (FFg)’f't 2209(pm—014) S% kg F kI > & &2 5 %
ﬁiﬁﬁiﬁ%ﬁ&#mgf@@ﬁﬁz&@}hﬁﬂﬂ;ﬁ LA & e 1 I I oo
$AA DT oL F 5o A5 FEFFEFRLA 7 2 2 A3 P B § fla b £
FA%E (FF)E il w828 S35 - t@.737(pE=23 )AL A ¥ k& » d » Rk
LdFL 39 5 S fEm s ant G H M Jp) e a0 Flpt B R % R oh
AR 4 ot JlZ BB B EFF )P 0 tE 5 -2.621(pE=.005)E 1%k % -k
B A FHERBET M G2 E > d RELFL TP IR EE 7
FIREFT D ST A REEF AT lRE w 7] &

HPFC L R Bl v AR Y A FREEFAI AFRIAFLR

FHEGFMPNENBER > FAASRRERETRE JIRET Y LR



W F R G LA LERE AR FHHII AL ik v &
Avxhkpk 0 AEAG ERFREZFR BTG IR AIEEANE S RERT

AR AT TR B A B2 EARBEVRPIALEEM

24-145]7 3 i L 422 ?Hfﬂﬁﬂm?7ww& AR SRR E
WFA F I LR b s Rl A B JI50 L e BT 1 R
2 B F thlc s 018 > FiE2.272(pE=.017) » 8228 2| 2 (a8 ™2 F|5%2 B ¥k » &

R RFE.693(pE=597) A EMERMEE b %) MARTE LT L

ul
G

E=y

iéifﬂiﬁﬁ¥ﬁﬁ%%%wﬁi$ﬂwimﬂﬁM °¢r%&m€

3l g e WEWW*P%Qﬁ%E BRI A

=
)

-

s R IR S x,-ﬁ f?f’%?ﬂﬂ IR E e S

FoRE RAAF Y2 EGFERE b ﬁ;}fj&ﬁﬁ’“ilg\gboﬁ*};?qami

~

I:E,

J

_-lF'i*'JTJ;F%'{, M2 AT R %3—?3
||

%?i )I*ﬂ%ﬁiﬁugléj\
L)

\3.1

=%

+E
=
>~

T

%rf A R ﬁ\gg,‘;%—c’ F 4
: |
e ki 2R R A B ORR A 2

o 03l L

_%
F ORI A HE R e L B AR L S T S

s

oy

ZMA S RERABRBE D NI EEERE I HE S 0 T o TR Rk

A2 e BN AR TR AR LRL I NS AW

=0
%N
-\%
c"’r

i
FREA LB LA BALKZ OERE S - 2 JIART £ 6L OHHE
TF Mk u o iEs £ Jlm LR F R LR D 2 JHEE R T T

i 25§

56



% 4-14 B3 2-2: A2 14 =2 g ﬁi_}ﬁlﬁ:iﬁﬁm‘7@ ftﬂ‘ﬂ—ft']

CAR; (=2,3) = ay + B,ES; + B,GO; + B,Size; + B,Debt;+B Share;+B UFy; + B, UF,; +
BsUF3i+ |39(UF1><ES) i+ Bm(UFzXES) i +ﬁ11(UF3XES) i+ &

o FRT %25 A R i,
T G I T T N L ;
T e tie p-value B tie p-value
o - -- 2.516 | .006 - 2.779 | .003
ES + 104 | 2573 | .005%** | 083 1.651 | .050%*
GO + 092 | 2019 | .022%* 083 1.794 | .037**
Size — 078 | -1.686 | .046%* | -093 | -1.967 | .025%*
Debt — 081 | -2.016 | .022*%* | -084 | -2.082 | .019**
Share + 070 1.694 | .046%* 068 1.639 | .051%
UF, ? 047 1111 | 134
UF; — -035 | -814 | 208
UF,*ES ? -001 | -.027 | .489
UF3*ES — 026 505 307
¥ AN 623 623
Fig* 3.542(.004)*** 2.272(.017)**
Adjusted R* 020 018
HHEFES .693(.597)
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