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Abstract

Background and Objective:

Taiwan is rapidly transitioning into a super-aged society, with projections indicating
that the proportion of the population aged 65 years and older will exceed 20% by 2025.
In response to this demographic shift, issues related to elderly health promotion and the
prevention and delay of disability have become increasingly critical. Under Taiwan’s
Long-Term Care 2.0 policy, community-based “Tier C Community Long-Term Care
Stations” have been established, providing a range of services, including health
promotion activities, opportunities for social participation, communal meals, and
interventions aimed at disability prevention. These stations have gradually become key
community settings for supporting older adults in achieving healthy aging. However,
existing research has predominantly focused on policy implementation and operational
management aspects of neighborhood long-term care stations, with limited in-depth
exploration of older adults’ actual motivations and sustained intentions for participation.
Therefore, this study aims to explore deeply, from the perspective of older adults
participating in Tier C Community Long-Term Care Stations, their perceptions of the
stations as well as their actual motivations and intentions to maintain sustained

participation.
Aim:

This study aims to explore, through qualitative research, the participation
motivations and continuance intentions among older adults attending a Tier C
community-based long-term care station located in Hsinchu. By interviewing elders’
motivations and their sustained intentions for participating in this community service, the
study seeks to effectively enhance older adults’ willingness to engage, ultimately

vii
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contributing to the goal of healthy aging.

Methods:

This study adopted a qualitative research design utilizing in-depth interviews with
older adults who continuously and stably participate in Tier C Community Long-Term
Care Stations. The interview content revolved around two central themes: participation
motivation and continuance intention. Thematic analysis was applied to systematically
code and categorize interview transcripts, conceptualize keywords, and progressively
classify emerging concepts. These were subsequently analyzed within the theoretical
framework of Maslow’s hierarchy of needs, spanning from basic physiological needs,
through safety needs and intermediate social needs, to higher-level esteem and self-
actualization needs. Through continuous comparative analysis, the finalized concepts
were integrated into Maslow’s theoretical structure, enabling a deeper theoretical
interpretation of the research data. Ultimately, this resulted in the formation of two

distinct analytical pathways: “participation motivation” and “continuance intention.”

Results:

This study interviewed 10 older adults at a Tier C Community Long-Term Care
Station and identified 83 frequently occurring keywords, which were grouped into 15
sub-concepts and further consolidated into six main themes: social psychology, life
arrangement, achievement learning growth, community environment, medical and
healthcare, and physical health and safety. These themes were mapped to Maslow’s
hierarchy of needs, revealing that social needs were most frequently represented,

followed by esteem and physiological needs.

Building on these findings, the research proposes a dual-pathway model to explain

older adults’ participation in community care stations. Most participants are drawn to the

viii
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care station by their desire for social interaction and belonging. As they become more
engaged, they discover that their physiological needs, such as health and well-being, are
also being met, fostering a sense of comfort and even home-like attachment. Over time,
as these fundamental needs are consistently satisfied and positive experiences accumulate,
participants begin to seek opportunities for personal growth, skill development, or to
contribute through volunteering, thus shifting toward the fulfillment of higher-level needs

like esteem and self-actualization.

Importantly, the study found that health status influences these participation
pathways: healthy older adults tend to move from social to esteem and self-actualization
needs, pre-frail individuals emphasize safety and esteem, while frail participants focus
more on the dynamic between social and physiological needs. Overall, this dual-pathway
model highlights how social engagement serves as a critical entry point, but the evolving
needs and sustained participation of older adults in community-based long-term care are

ultimately shaped by their health status and personal growth aspirations.

Conclusion:

Understanding older adults’ actual motivations and continuance intentions, this
study recommends that Tier C Community Long-Term Care Stations should prioritize
social needs as the core guiding principle in the design and delivery of services. Stations
should continuously provide programs that promote learning and self-actualization to
foster stable, long-term participation among older adults. Furthermore, long-term care
stations should expand their provision of health and medical resources to meet the diverse
physiological and safety needs of participants with varying health conditions. Station
evolves towards the model of a "community lounge," they should strive to become

inclusive spaces that integrate safety, flexibility, social interaction, medical and health

ix
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care, as well as opportunities for self-fulfillment. Importantly, stations should also tailor
their programs and services in response to the differing levels of frailty among older
adults. By providing differentiated and responsive interventions according to each
participant’s health status, stations can continuously deepen older adults’ motivation and
intention for sustained participation. Through such comprehensive and responsive
approaches, Tier C Community Long-Term Care Stations can play a pivotal role in

supporting the well-being and quality of life of community-dwelling older adults.

Keywords:

Tier C Community Long-Term Care Station, participation motivation, continuance

intention, healthy aging, Maslow’s hierarchy of needs
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