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THESIS ABSTRACT

The Critical Success Factors of Corporate Blogs based on Dynamic
Capability Theory
By Yi-Chi Chen
Master Degree of Business Administration
Department of Information Management
National Taiwan University

June 2008
Advisor : Dr. Chorng-Shyong Ong

With the prevalence of blog phenomenon in the Internet in recent years, many
enterprises are attracted by the trend. They look upon enterprise blog as a
communication channel to build loyalty and address customer comments and
concerns. What the application value of enterprise blog is and how an enterprise
operate corporate blog effectively to achieve business goals are crucial issues for
those enterprise who want to benefit from constructing enterprise blogs.

After reviewing many related articles, the study integrates those perspectives to
develop a framework of Application Value of corporate blog. Be divided into internal
and external applications, internal applications including: internal communication,
knowledge management; external applications including: marketing, building
customer relationship, thought leadership, product development and customer service
and crisis management. The study uses Dynamic Capability Theory as the base
framework, proposes a research model for using dynamic capability to operate
corporate blogs. In the study, we survey companies that use blogs in Taiwan. The results
indicates that market orientation, absorptive capacity, coordination capability,

collective mind are correlated with competitive advantages of corporate blogs. In



addition, competitive advantages of corporate blogs are positively related to

performance of corporate blogs.

Keywords: blog, corporate blog, dynamic capability
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(z) 8% (learning) : E 5B EAFRY B 2mk > # 1 (T 7o L & o

(=) £ ¥/ A (reconfiguration/transformation) : & % %o $FP-# T ¥ 1t
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FEFhicrpd @l a P L BALFEFTRARREEF RSN+ > 2
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7R %k & ¢ Pavlou and El Sawy(2005) » &= § %12
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el e Mg R g B B R fEE 2§ R 4 o Pavlou and El Sawy(2005)
¥ e e s s T - AL A E R BHANE 2 R BT R
THEREF AR F 0 4B 5 AiE T B F 3 (Generating market
intelligence) ~ 4t 4% # & F 3t (Disseminating market intelligence) ~ ~ & # 3 3
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¢ kB f2+ H48% (Galunic and Rodan, 1998) -
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g 40 TG P HER -
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A dp NF Y iR R E R ek i o
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e EATe R O RE Eik o MAIRATHEENE S L2 4 - Pavlou
and El Sawy(2005)#-32 8453 iv 4 ehFF A 5 T A = 4 ¢
(=) # pe 3 /(allocating resources)dp Fr3e &2 ik el fle 22 4 i e
(=) # peizix(Assigning tasks) £ 4p & R L Fren X G Bz b oo
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oo ug T pERE e T EEIT RS B, 2 TR ENE R
¥ 4% 3 5 Cronbach’s alpha> % % 4% 4-1 #77% - Nunnally(1978):% % Cronbach’s
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3 4005 £ 3V R § o

§ 22T 1 e 2 () B & F A (%)
3 EEILT i 43 42.2%
4-10-] P#/3% 42 41.2%
11-15/) p/3% 12 11.8%
16-20-] FF/3% 3 2.9%
20/) pFEr2 3 2 1.9%
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B R A AT R R T HE & 12 %] & 4 F7(exploratory factor analysis, EFA) » % B~

Er R RAE2Z FF o

BEH S - % B A S BN IR Y item-to-total correlation & -
item-to-total correlation & dp 3% Rf 58 & H i B 4 18 34 cdp B Chdic > 995 - &
¥ & chqi2 > F A item-to-total correlation -|-** 0.4 &g R AR A LR 2
BT Bz P (Edvardsson ~ Larsson & Setterlind,1997) - % 4-11 : &
R R 29 B g EITHR S E A 4 KR 2 item-to-total correlation &£ Cronbach’s
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% 4-11. B 4B % 2_item-to-total correlation

o 38 B Item-to-total Cronbach’s alpha
V1 0.726
V2 0.707
V3 0.700
ks va 0.739 0.878
V5 0.561
V6 0.626
V7 0.630
V8 0.491
V9 0.696
V10 0.544
V11 0.698
BT 3 V12 0.658 0.871
V13 0.686
V14 0.620
V15 0.681
V16 ~10.645
V17 0.536
o V18 0.499
T3 A 4 0.808
V19 0.550
V20 0.674
V21 0.502
V22 0.667
V23 0.700
V24 0.732
B V25 0.782 0.905
V26 0.677
V27 0.598
V28 0.692
V29 0.729

FR&R: Amg ER
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- H A1 T H = R kg7 F]E A 47 (Hair et al.,2006) :
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\aki .648 400 221 132
V12 616 .356 173 232
V14 545 075 415 268
V9 537 346 279 347
V26* 465 462 418 113
V18* 393 355 309 348
V4 249 723 289 .068
V1 367 710 229 .082
V2 .380 673 299 -.019
V5 -.003 629 210 417
V3 321 .602 328 .180
V6 021 565 491 230
V7 387 1,522 .286 .059
V10* 358 423 .082 411
V23 213 242 741 103
V22 134 321 673 177
V29 417 258 .668 032
V28 238 314 .608 189
V21 346 395 568 229
V27 378 167 539 237
V25 AT7 423 524 133
V24* 447 333 476 270
V16 -.046 072 298 .805
V17 245 .050 -.133 776
V20 120 .084 245 767
V19 361 179 163 540
V15* 302 357 399 A76
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o R I Flx1l F1% 2 F1%3 F1%4
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V21 375 419 541 224
V27 403 183 537 208
V25 477 434 508 123
V16 -.028 .098 292 .806
s V17 250 .051 -.127 784
a4
V20 143 133 199 784
V19 367 161 197 551
e 4.299 4.221 3.880 2.873
[ER A 17.914% 17.588% 16.169% 11.972%
ENEE- X2 63.642 %

FR&R: A ER

BT R ARG RERREAS S BiEG 0 23 24 BRI RS B

We FUgER ARIFADFARLRE LS Biga b 5 3 BREFE AT

e

50




-~ RIE VB TR LATIRE R & ) MO H e e B IS i 4 i
"‘j" o

SRR V2L T T T A g w ARG AR M R R T E ) S

At e BRI EHRLEES

0 & 4-14 ¥ 3 e B F] & i e (Eigenvalue) 3t + 2t 1 M jaff g f 2 v 6

» 6364% - d B AT RN E 2400 B EE T - TR LS &
Bep EEREE N R AL 4 F RIS L 415 T EIRE T TR
A
F 415 fEMEREY N REAHH SR Y)
H S5 S
MOL | 2 p 30 g i S8R T H 3 1 iow ik 7333w (VD) »

MO2 | A £ H 4 Hm?@#&iwa°

MO3 | A i & & % HIH 2k kAT L £ 145 6 (V3)

IE M MO4 | 2 g A de b v B E;E—}‘gi& I enp® 48 0 27 H e 7R (VA) -

MO5 | 2P ergfjz 5 PP AR o Ao b R & 0 &2 f £~ it 4p B (VD)

MO6 | 2 i er2RE 42 B 4 @ P chA) § & 3 2 3E(V6) o

MO7 5Hﬂ¢%4»r kw FREE R A(VT) -

ACl | AP {ATvEHa> £(V8)-

AC2 | AP afviEf ZEfEFE S TRV -

AC3 | 2 F AR T 1 N F o R R B AE e % (VD) -

BT Ry 4

AC4 2\ fpe g «fn] * IR 5% va‘_z,ﬁ 177}&’?' z B;ﬁx‘ﬂ’rﬂ;n‘ = (V12)

-rp@

AC5 | ¢ A w%lﬁ*ﬂ% L e g 2 (V13)
AC6 | #iric ML @I f <n3 & ¢ F Y $13740(V14) -

CC1 EM ,Jﬂ»ﬁ \‘E’T‘JFK,“ ﬁi,?ﬁlﬂ%g ﬁ(;}i(Vlﬁ)

CC2 | ¥ BEFHp B g v 23R > 4edp B 1 30 0 IRF i
(V17) °

e 4 P
CC3 AP PRI R R G K 3 AR P i sl A (V19) o

cc4 | Ay "‘im? A EPCISE R F A AR M e e
B~ RS2 F T(V20) -

FREA W CM1 | $PNE T chdte®o A0 ¢ w AR ipAp M cnn st (7 2 g (V21) -

CM2 | i g iR A chiah & $58 & pflenz £(V22) -

CM3 | 3 skl % % 5 » #ie T #5(V23) -

51




CM4 AP EEeesrs 2EE - 2 E(V25) e

CM5 | 2 i it E';’?‘ﬁ’*;? T ik ez iR (V27) -

CM6 AP e ﬁi-ﬁi-;r\ N TR L WA el AP E AR T %‘Ki?ﬁ‘«
HE A m% (%4 = Archive ~ RSS) (V28) -

CM7 | #1844 & B30 1 4 3L A (V29) «

()Y AdF A ARISE L 2 BT R
TR kR AT R

Sr & HHER 2 2RI %R

ST - ST FAE TEEG L AEREHEEIT RIS 8

R A

HAARRKHES G 0 £ EINERGY N4 2 BHs o Cronbach’s alpha - 1
% #£ 48 c Cronbach’s alpha % = %‘?ﬁ friE 2k i 0.7(E ) e 5 0.792) 0 H 4475
4 4-16 57 ; gt ¢k 0 H 2% 6024 1 R 38 2 item-to-total correlation » A4
F Tk 0.4(E ] £ 5 0.505) - item-to-total correlation ¢4 475 % pl4-2 4-16

FrOT oo P abenA T e fEMTREYFN A 2L LG L RAR o

F. 4-16. & E£3n55 54 5 4 2 Cronbach’s alpha
7 P 4—?

H & B I Yo% Item-to-total Cronbach’s alpha

MO1 0.719
MO2 0.699
MO3 0.700

W B MO4 0.749 0.880
MO5 0.558
MO6 0.641
MO7 0.622

S ES T ACl1 0.662 0.871
AC2 0.635
AC3 0.730
AC4 0.692
AC5 0.740

52




AC6 0.583
cC1 0.656
- CcC2 0.574
A 0.792
cC3 0.505
CC4 0.675
CcM1 0.743
CM2 0.668
CM3 0.682
FHRE CM4 0.725 0.896
CM5 0.633
CM6 0.683
CM7 0.750
& 8 Cronbach’s alpha 0.945

FR&R: Amg ER

bh EMFHREL BR FENEREY S RPERRRL 0 5D

Cronbach’s alpha % < *+ & —"ﬁ irid & 0.7 » Cronbach’s alpha 4" 47 % % 4o % 4-17 #f

F 417 & FInE R L BRE § EIE RS F $ sz Cronbach’s alpha
EARP Cronbach’s alpha
E R Bg 0.898
ek 0.913
T kR AT FR

I AR RS G ,ﬁxlﬂiiﬁ’iiv /pfé’ &

)’
=
0)*‘:
o
=

BT

Wi R AT e AR GRS F 0 AELHEE N2 R4

N
»

IR Ak s
PEEFNEREFEROFE FEFISAFLORE - A K L5 5 A 4
MATSE FEFRFEDR > AP AT LR EREF - PR FocA o hifd
PR b o - A I F1 R AT REFE o IR A 414 4T 0 R EREREY N
24 BRI NFIF RS AN EFAERD05 0 pH R HFFY PF R FE

3050 &m £ ¥

4

EHREY R B AS G A LR o

53



Py 3

$1 %R

R R T B AT R ik §F 4 17 (Regression analysis) k te T4 1 T

BERE o 50 e LEHEG HE FINFRAEL B PFE S AT LR R fF

o E e NS E T N A W - ’E?ﬁ“f%ﬁé%@:’ 'lggz;é’]‘éﬁi%

T i R%E 5d SPSS éf‘?ﬂﬁﬁ?/’v\ﬁw i R S 4ok 4-18~ £ 4-19- £ 4-20

AT o

HAMA 418 ¢ > Foug M E (R Square ) 5 0.651 0 4p B 1% #c(R) 5
0.807 » 2 77 igw Wi o i Rl £ F0H L BA 65.1%PRLE > £ F R

SR -

2o gA wEA TR R R

Adjusted R Square
.807 651 .640

TR kR A R

AFET U F BT SEee By 982 TG AEN G KA

4-19 ¥ 1 'ﬁ | F i 5 62424 > iE kg % L, Tt w u#ﬂ‘-ﬁiifggﬁﬁi%%ﬂgf’

FETGEREY R e 2T AEM G

~

42 s Pz ANOVAY &

Sum of Mean )
Model df F Sig.
Squares Square
Regression 40.968 4 10.242 62.424 .000***
Residual 21.985 134 164
Total 62.953 138
310 R4 51 p<0.001
TR KR ATy R

d % 4-20

FHERSr BiEe ¢ EHFRE Boaer Biga £
54




B s A Ry
il s 02525 3 F ¥ e chikdics 0215 B i

SR R

o

TOLEF T R B 5] Bl P
LipE o FRAAH RN
BEE R AR o s

CA=-0.050+0.210X, +0.252X, +0.160X,

Hd X auiddFe Bige —3 FEe g d @A - FHE

CARI® & fEMEFRFELES - m e ZEWEL o

304-20. f EIGERISY a4

L SR

< E R

+0.392X, +¢

Fa

e #m ik 03925 sfei 4 fpa oh
Lgaihac 4 o hikdics 016 ¢
& EINE R

BB T o IR A 4-200 ST s 2 N

Unstandardized Standardized
Model Coefficients Coefficients Sig.

B Std. Error Beta
Constant -.050 257 -.196 .845
L 2t 210 101 181 2.087 .039*
BT iy A 252 094 223 2.680 .008**
I R .160 .058 .165 2.760 007**
-3 392 .098 .369 3.976 .000***

3 %4 57 p<0.05 5 **4 57 p<0.01 ; *** 4 71 p<0.001

TR KR ATy R

BTORG T RRLENTREL BRI L EEREY Sl B A

FHEY R S EIVE R BRCL R

e8> i d SPSS Tk jF A 4718 > #7174

HAKE 421 ¢ o T oug ARG
0.792 » ¥ 4 ﬂ‘d}{v\ll[ﬂ;f#m_g_g\. B %

B AR

55

LSGNCE 3
éﬁs‘q— Hoaxiv 4

L% hod 4-21~ £ 4-22~ £ 4-23 #5F o

% #c(R Square ) = 0.628 > 4p B "2 #(R) =

e AR RSB 4 E 628% 0 &3




2421 EIVE R B2 G SorL v A TR R IR

R R Square Adjusted R Square
792 .628 625

FH AR A AR

AU kR R e LR ABE N o 2 4227
FIIFES 231088 A F K E > Tt T A L EIVE R BR e f EINE
ﬁg’q—? I7F&P%F'§Fﬁgﬂo

F 422§ EE L B2 SY e ANOVAR &

Sum of Mean .
Model df F Sig.
Squares Square
Regression 37.732 1 37.732 231.088 .000***
Residual 22.369 137 163
Total 60.101 138

3L FF* 4 o p<0.001
FJ ‘f"‘ Kk ﬂ\F 1 ﬁgiﬂ’

d & 4230 THFRSHEG © ERFORE S B £ EIEREL BRETLE
WMERGHFF e PPF PR B9 MR oY Foeentilics 0.774 - 1235
% 4235 A LR 2 A AeT

Performance =0.737 +0.774X + ¢

Hoe X & £ EE s B4 o Performance & 4 & ¥ 3873

W

R -
ER AL o

%4234 ET RIS BE G Y okl [FA

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
Constant 137 .198 3.719 .000***
i O 774 .051 792 15.202 .000***

sr 1 Fw% 4 7 p<0.001
FH KR AL ER

56




AT A h T E T value FFIZ 4o R 4-1 A7or o

i \
0.210*
(t=2.087)
Pofziy T~ 0.252%* 0.774***

(F2680) — | £ ¥t | t=15200 | £ ¥

T\
s,
AN
e

0.160%x — o | L BE 57
F2h i A T~ (1=2.760)
0.392% R?=0.651 R°=0.628
(t=3.976)
puisw |
SN

L0 %457 p<0.05 5 ** £ 77 p<0.01 ; *** £ 5% p<0.001
B 4175 WAt

TR AR L AT T AT

dO T v AP T R 0T BB LR F R L B R Aod 425

EE T o
3o 420 B KR TES
.ﬁn%{, 15‘%‘: ’5%
Hy |75 H3 e 30 RES B s o F T Aph 2 B % o o
Hy | &fcic 4 $30 ML E30E RS BH 3 ¥ AP 2 B % o
Hy [ 3tac 4 H30 ML E30E RS BH s aF T Aph 2 B 7% o o
Hy | BHABECEFHEENEREL B FAAF LM LB G- g
] R EE R BRI L ENE RS E i A F AP g e
5
B2 BE T2 o

57




KRR T A §EIGEREE D HenE S B A brbrd DAL o 305
BRE-BRECRE AT IS BE LI ET AT AR S BRI S
FEEHAEA T T SME I SRBAG A BRE L v i

PR R d e KA L ESTH PP ERT QB R gL S

FGERLGE 0 BB AN R- BEM R B A LR TR
m

GBI RE- BHEEL AT ErREOEY > AF LRIV R T
F@Wﬁgﬁév%ﬁ?;ﬁg?%iL%ﬁ%&é#ﬁ%%m& 3T o ¥

AL G R AP AT 4k i0

pod
d
(i
&
[
i
45

CERAR IR RS

fe 4 o iEm A A ans s B o FlYL A5 7 A & % Pavlou and El Sawy(2005)

REEEL S TR S LY T AL S FE S E S AR S 2
LRAR BB > BENFHREY G DI 20 6o % R

Herring et al.(2005) ~ Dearstyne(2005) ~ Lee et al.(2006) ~ Wood et al.(2006) ~ Sweetser
and Metzgar (2007) ~ Sprague(2007) ~ Jackson et al.(2007) ~ Efimova and Grudin (2007)
EEERDNDGYRF BB EELFREONT LR AFEL O BiEs 0 A

58



UESRE & L AN ST S LA L F A SRR MLl
B oo@ f EIRTE R 2 L B4 24 Hill and Jones(2007)# i 2 VIEIRAF T i

RRIE o EIREREY 5w g+ Palmer(2002) ~  Huizingh(2002) ~ Gracie and

Rita(2005) ~ Thevenot(2007) % ci7zh Bh4e MK 3R 38 > 230A B2 5 = E I o &

:E‘f-’j\fjin.”f:}k/paémq ‘\‘xE]"r ?'Egl:o

A AR RDTRLF - P DR AT R RS T  RAT

FlE A4 AP AT R R FART RS F ik 0 A2 A LM g £330

¥ Tl K=
EREE

fu

~

&
e

=+ s N LL2N .
~ O I gfljjl'r_ﬁf_,—?{ﬁ .

EHRIVERF RET REREES Z - < RERD > A T At
AGRIRET B ER IR BB AP I Y EISE G IEL
ZOTHCEIL S BRIV BN RS R o

BATE A SB SR PR E ST o

AELEEIME SR EETE R BT 2 BRPLEIE R
SERFCRER[BEZMFREERL I FNERNFRE R

E 3 R i IEE S R B 2 o S ATk S
B sfoic 4 B A 2 BRI S R R BT A
BEENRE L BR o ea B L ERTR G Fon o

AT R NB A RS TR R AR L RPN R g

o BEFERAIT RS UHH RAFIE > AT ED B 24 ERFET

WAy s e s Tt s TN

59



"

>

3

F\

v
=

BT

P

= .J;‘l#
g
e

2

=
Ap e AT RE 1A

i E

-~

L
1=l

R

=

¥

TR

TR

[

i

THAAE ) H TR EST R PR F 1AM F
R

FH B T LY

%4

M IR KL AT Y m?‘}gk :

5

o; W UM % 7\ e e s g Xy
BoEoH kb I I E # -
S TSR Box R -
ww w2 e oy - S = x Ww
SO R - b L W
=L E Lek
A ml R X il a
% o« % & I N o # . &
S WA B y oW &
L - e N A 3 |
o odh e X ® L q g 3 puzi
o oW R -k g = TR GO
N - Txoohe e g R
S SO # o5 o= Roxm w
BE 82 gw v W o = H o -
A, 27 = S O#E o= 4 T ow
0 % P AR ol 41. < 30 NS
»m\? ’ o 32 ~ - M,,WJI/ Hl lmr e Yo
il — & Hali=ie A 2 #-f 4
= N Y R I 2 Hom
AN ,m, A N . Foow >
AN 2 SR -
VA..IW /m wy/om ﬁ kxmr e ﬂ.r -/jm.? /,m Pﬂm. ‘.,.,,%u\.
= = T g R _ oW
N - B gl o om s .ﬂw— W/P W. e
i A)s.w Wooqd B - L.n . & fm e
) u,w i " f k¥ ° = =R il %Wr M
4 ook B oy W o= iy fa = e R
B &= b SO O S = -3 = ¥ &
Nl S £ £ - & £ e $ B L =
BE B owk ¥ o R w3k owe R = ERE
' % W B 4 ol B , i @
’ ’ M \m- IT‘M ’

60



fu

RN p R

HH A i@zlﬁiﬁ ‘i%’%\' ﬁ SABPIAS NP iﬁ: Hik % o
AFETHURPN EENREFREZETHEH S FIPFT NS5 FLEY PR
27 he LB o G LR R F R sk

AFTHEPERFEOD A ;ORI ER G LG Eemal 273 2

\\\

RN TP AR ADRARL S TR GG IARYE -

-

s

SR ERBRNSBAAM NPT RETT S

10

ERIF O WE EENERLIRBEST > FE- BT

EEINERFERY BEEH AR LGN Y o 4o S L ¥
WERBPFRY WEZ - BAP EFLFr» T o0 BAP H 45
RS H T EENY A EREENERE O OHEIFERY HEFL
(focus) erif g B o

WERDRE Y AITHE RSP A LR PR EEMFRA

%

KEgpemiE o A A - BRARNTH B4 L
7

oot & MAE > Fltdeim 17 ¢ £l

61



342

Alavi, M. and Leidner, D. E. (2001). Review: Knowledge management and knowledge
management systems: Conceptual foundations and research issues. MIS Quarterly,
25(1), 107-136.

Amit, R. and Schoemaker, P. J. H. 1993. Strategic Assets and Organizational Rents.
Strategic Management Journal, 14: 33-46.

Backbonemedia Inc. (2005), “Corporate blogging: is it worth the hype?”, available at:
www.backbonemedia.com/blogsurvey/blogsurvey2005.pdf (accessed June 2,
2005).

Blood R.(2000). Weblogs: a history and perspective.

<http://www.rebeccablood.net/essays/weblog history.html>

Blood, R.(2002). The Weblog Handbook: Practical Advice on Creating and Maintaining
Your Blog. Cambridge MA: Perseus Publishing.

Bowman C.and Ambrosini V.(2003). How the Resource-based and the Dynamic
Capability Views of the Firm Inform Corporate-level Strategy. British Journal of
Management,vol.14,289-303

Dearstyne B.W.(2005). Blogs : The New Information Revolution. The Information
Management Journal

Du H.S. and Wagner C.(2005). Learning with Weblogs: An Empirical Investigation.
Proceedings of the 38th Hawaii International Conference on System Sciences
(HICSS-38).

Edvardsson, B., Larsson, G., and Setterlind, S. "Internal Service Quality and the
Psychosocial Work Environment : An Empirical Analysis of Conceptual

Interrelatedness”, The Service Industries Journal (17:2), April 1997, pp. 252-263 -

62



Efimova, L. and Grudin, J. (2007). Crossing boundaries: A case study of employee
blogging. Proceedings of the Fortieth Hawaii International Conference on System
Sciences (HICSS-40). Los Alamitos: IEEE Press.

Eisenhardt, K.M. and Martin J.A. (2000) .Dynamic capabilities: what are they?.
Strategic Management Journal , 21, 1105-1121

Finch, B.J. (1999), “Internet discussions as a source for consumer product customer
involvement and quality information: an exploratory study”, Journal of Operations
Management,(17, 5), pp. 535-56.

Galunic, D.C. and S. Rodan, "Resource Recombinations in the Firm: Knowledge
Structures and the Potential for Schumpeterian Innovation," Strategic Management
Journal, 19, (1998), 1193-1201.

Gracie, L.-B., and Rita, K. (2005). Blogs in Campaign Communication. The American
Behavioral Scientist, 49(4), 548-559

Hair Jr., J. F., Black, W. C., Babin, B. J., Anderson, R. E., and Tatham, R. L.
2006.Multivariate Data Analysis 6" . Prentice-Hall.

Helfat, C. E. and Peteraf, M. A. (2003). The dynamic resource-based view: capability
lifecycles. Strategic Management Journal, 24(10), 997-1010

Herring S.C., Scheidt L.A., Bonus S., Wright E.(2004). Bridging the Gap: A Genre
Analysis of Weblogs. Proceedings of the 37th Hawaii International Conference on
System Sciences (HICSS-37). Los Alamitos: IEEE Computer Society Press.

Heun, C. (2006). Catch The Blog Buzz,Information Week, Retrieved February 19, 2006

Hill, C.W.L. and Jones G.R.(2007). Strategic Management An Integrated Approach 7.
McGraw-hill

Huizingh, E. K. R. E.(2002). The Antecedents of Web Site Performance. European
Journal of Marketing, 36 (11), 1225-1247

Jackson A., Yates J.,, and Orlikowski W.(2007). Corporate blogging: Building
63



community through persistent digital talk. Proc. of the 40th Hawaii International
Conference on System Sciences (HICSS--40), 4--7

Juch, C. and Stobbe, A. (2005). Blogs: The new magic formula for corporate
communications?. Deutsche Bank Research, No0.53

Jupiter Research i =t

<http://www.jupiterresearch.com/bin/item.pl/press:press release/2006/id=06.06.26

-corporate weblogs.html>

Kelleher, T., and Miller, B. M. (2006). Organizational blogs and the human voice:
Relational strategies and relational outcomes. Journal of Computer-Mediated
Communication, 11(2), 395-414

Klamma R., Cao Y. and Spaniol M. (2007).Watching the Blogosphere: Knowledge
Sharing in the Web 2.0. International Conference on Weblogs and Social Media

Krishnamurthy, S. (2002). The Multidimensionality of Blog Conversations: The Virtual
Enactment of September 11. In Maastricht, The Netherlands: Internet Research 3.0.

Lee S., Hwang T., Lee H.H. (2006). Corporate blogging strategies of the fortune 500
companies. Management Decision, 44(3), 316-334

Lumpkin, G.T., and Gregory G. Dess (2004). E-Business Strategies and Internet
Business Models: How the Internet Adds Value. Organizational Dynamics, 33(2),
161-173.

Nunnally, J. C. 1978. Psychometric Theory 2nd.McGraw-Hill Book Company. New
York, NY.

Palmer, J.W(2002). Web site usability, design, and performance metrics. Information
Systems Research, 13(2), 151-167

Pavlou, P.A., El Sawy, O.A. (2005). Understanding the 'Black Box' of Dynamic
Capabilities. Management Science(under 3 review)

Porter L.V., Trammell K.D.S., Chung D., Kim E. (2007). Blog power: Examining the
64



effects of practitioner blog use on power in public relations. Public Relations
Review, 33(1), 92-95

Priem, R. L. and Butler J. E. (2001). Is the Resource-based “View” a Useful Perspective
for Strategic Management Research?. Academy of Management Review, 26(1),
22-40

Priem, R. L. and J. E. Butler (2001). ‘Is the Resource-based ‘*View’’ a Useful
Perspective for Strategic Management Research?’, Academy of Management
Review, 26(1), pp. 22-40.

Quinn, R.W. and J.E. Dutton,(2005). Coordination as Energy-In Conversation. Academy
of Management Review, 30(1), 36-57.

Sessum, J. (2005). To Blog or not to Blog

http://www.thecontenfactor.com/

Sona H.(2007). Using blogs to involve at world bank. Strategic Communication
Management,11(2), 8

Stover, J. S.(2007). Making Marketing Work for Your Library Blog. Internet Reference
Services Quarterly, 11(4) , 155-167

Sweetser K.D. and Metzgar E. (2007). Communicating during crisis: Use of blogs as a
relationship management tool. Public Relations Review, 33(3), p. 340

Technorati 4 =

http://technorati.com/

Teece, D. J., Pisano, G, and Shuen, A. (1997) .Dynamic capabilities and strategic
management. Strategic Management Journal, 18(7), 509-533

Thevenot ,G.(2007). Blogging as a social media. Tourism and Hospitality Research, 7,
282-289

Wang G.A.(2005). Business Blogging e-Hub: An Innovative Approach to e-Business.

Global Commerce and Cyber Trade, 23-36.
65



Weick, K.E. and Roberts, K.H.(1993). Collective Mind in Organizations: Heedful
Interrelating on Flight Decks. Administrative Science Quarterly, 38(3), 357-381

Wheeler, B.C. (2002). NEBIC: a dynamic capabilities theory for assessing
net-enablement. Informations Systems Research, 13(2), 125-146.

Wood W., Behling R., Haugen S. (2006). Blogs and Business : opportunities and
headaches. Issues in Information Systems , 7(2), 312-316

Wortzel, R. 1979. New Life Style Determinants of Women’s Food Shopping Behavior.
Journal of Marketing,Vol. 43, 28-29.

Wu, L.Y.(2007). Entrepreneurial resources, dynamic capabilities and start-up
performance of Taiwan's high-tech firms. Journal of Business Research, 60(5),
549-555

ZerfaB, A. Corporate Blogs: Einsatzmoglichkeiten und Herausforderungen. 27 January
2005.

Zollo, M. and Winter, S.G.(2002). Deliberate Learning and the Evolution of Dynamic
Capabilities. Organization Science, 13(3), 339-351

BT ED BT RRR 2

http://www.insightxplorer.com/index.html

66



- R
Fr b E W RS A TR 2]

B
Frimigzleg d ?ﬁiﬁ"ﬂf'm%ﬁ,@mfwﬁ" °

&ﬁ%%%*”¢’$—”9§ré?i%AEi?%q’ﬁ:%aﬁr@
i d R ER Q9 BRI R0 5 TEEIE R R GR R

PR GBRT) Bw A s TR EME R Fok ) hR R (T BRI
AREEHEY R LS ) FREEERLY FF v ok E X ER

I BORER, o MG £ s P s

e

TR ME DR AP S B EHE R LG R B AR R B 26

3y

i

#(l 2)3 - F 2 T-eleven A (5 L)iF i Rt AT T ML [T AL Kirg T
ST TR (TR B kg o
b A (= B T &

CEIEY R S R B Ps
;fp%'f‘ff‘fh ol &
o4 imix

S
o T a»:
\L

67



[5-26: A2FH])
PR RE LS IRAS TR FZARATRE R o iR RN iy
S+ Tvge
L §of 3 R*mERhapdra?
& 7
2. I&ehfu
s =
3. Eehzds:
(20 (Cz )™ [12-29% [130-39p% [140-49% [ 1504 (z )+
4. BT AR
CJRe ™ g @ B [ & =g et
5 FodAEN
LRt fem* RS F( g Fatsd) U LFauriss
kR (I Fegzs 75 %) D@ﬁi&]%ﬁ»%‘é Of i ~d i ¥
(&g ~ 2 A PRaE []~ R~ B2 % R HH R £
O ganst OB < pRard 24 e i e
6. FoF A1 Adc:
(150« w2 p [150-100 4 []100-500 + [1500-2000 *+ []2000 * r2z *
T 2P PR
Of &4 =2 58t D&.’G_—’;%E% [J& & B 4 o F = PRk
[ # a2 [Ip 0 [ansg
8. BET YL pEIERLEY 2 > (FLHE9.10.)
& 7
9. BEFIFROPFR?
(6@ ™ [J621# [J122& [223& [13& 1}
10, & T 305 318 2 305E v § AP (GRERERTY § & ‘rf@;@’g)
[13-) pFre™ []4-8-] p% []9-12-] pF []12-15-] pF [ ]15-] pFr2 +

[%=-:ix i dfian ]
PRSI EGE FATmB N cFERg F AT REER Ay gD
LIt 47 Fvyge

E

¥ E

3% o ¥

FoF O B F

L App g s &HATy RN or Betisd O O O O O
oo

2. APt FIEE RN or e L 23 e [ [ O O O

68



o &

© ® N o

11.
12.
13.

14.
15.

16.
17.

18.

19.
20.

21.

22,

23.

24,

25.
26.

217.
28.

29.

EEABHATILEBE -

A it w RETERD ORI 2E e
i o
Ay AT

APARE R PR SE bR Lo g ¥
s i e

*\ll’“mi"f;fé— }3 BE A% g & R
4\.,,!34 iff' ié@ﬁ";";ﬁ”f’;%go
EAN AN #{#?Sﬁ,gfém?:‘g: o
AR REHATEEG D R R

B o

((;.\w

AP ARG HOF e R R

I i p F oo
AT IR 2 AT ¢
A0 g RN R AIATS

A AR RN F A R R R B AR
Mg o

APa BT I B B R
SR 5 T A Rh g R E L P (7 sndeiie (7
FEL o

PG SRR R R AR S K e
¥Ry M R T PR 0 tess B Ry e
g o

AP IR RP) PRSI R DA
{9}5 b'urﬁp!,mo

AP IR RO G K 3 AR P sl A
EA e m”gi“’%iﬁi» FAINE R R AP R

1\1.

Ly

el s AR BT o

%*ﬂﬁﬁﬁﬂ?’ﬂﬁg?ﬁﬁw%ﬁﬂﬁﬁ

Feed o

N kPR A SR R R R AL § o

AR R o eI b o

Bl @ o RS ZRHT AL

3 A8

AP Emeedrs AEE - BFE o

4\?9".;“!32’]:»‘_5,!—‘_11@;5. ARIETHR L -
FEARNFAR S BEHATEFORE -

AWM%ﬁﬂﬁ wﬁﬁmﬁi

e e /Pfé_fé}\\;énbbk’ S AN 24 ,Pfé;fpu/

» 35 FRE R e A < F (B4 ¢ Archive ~ RSS)

AL EFEBIVER DR -

69

o

o od o o o o o oo oo o oo dgdodood odoo O
o od o o o o o oo oo o oo dgdodood odoo O
o od o o o o o oo oo o oo dgdodood odoo O
o od o o o o o oo oo o oo dgdodood odoo O
o od o o o o o oo oo o oo dgdodood odoo O



[% =36 s iBg ]
PR ROTAGE f AP S PR E R 2P e R Ay e
(M # Tyge

34

AN E AP AR R ST B
}\-ﬁlﬁ"*\. i e /Pﬁ,%ﬁf‘ﬁ—}- °
A enE g An o AR A

34

=

D N o
£k
751

% &
Ead - L R -4

N

?‘\1‘!

TS

)

o

SEteAn o AP LAREEL A

A

o

-
w4
“

foalcs

=
TR T & T ool
=
4 bl
O O OO0 7 8 =

L O O0O0es 5
L O OO0 = =

O O OO0 = @
L1 O OO0 7 = &

=

AR o A Rl B

ol
- I
N h_)_j

7‘- w‘(

= pd |
RN
3‘5* -n\y "3‘3.—“1 11\1«

e
gl
o
MOE 3

(5w i g EmFH2 %]
PR EGTE B O & FMFR gsr.o PRy 27D ERR A
# g eop 4 v,

2
¥ 2t
VI x %
SO ST S O
LA A B
L AP R A Hed B e o 00000
2. APFFERARTRI G H A o O O O oo
3. BMETFFEFF Ao (Do v [ [ O 0O O
~ g H )
4, /f]gf‘@ﬂm‘?'/ﬁ—r’)gi‘gé‘f° O O O 0O O
5. BT H =tk B - O O O O O
6. BMFLFE L EIGTR AL IAL - 00000
T R*FHEEEIMFREINGL O O O oo

\
4=
o

FEFNPB T IE O FenT I 0

B BEHE RR e |

70



