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Abstract

As higher education common in Taiwan, the argument about the effect of education
level and certification contribute to job performance is more and more concerned. By
the points of Signaling theory and Humancapital theory views and using multiple
sourcing from employees and mangers’ views, we gathered our samples mainly form
Taiwan service industry of finance with 5 government owned banks ( Bank of Taiwan,
First Bank, Hua Nan Bank, Chang Hwa Bank, Taiwan Corporative Bank and Kaohsiung
Bank.) and invites Taiwan Sugar Co. as our pre-test sample. We got 53 copies from
managers and 224 copies from employees.

In the research we define good quality certification with 3 main characteristics, the
representative of professional technical skill, mal_turity and market. Then we research the
effect and relationship of good quai}ty__..éertificatio, education level, business
commitment-based HRM and Industrial en\';i-tonment to'employee’s job performance.

By using multiple regressiéh _ahalysis, we<find ‘out that education level with
positive relationship to job performance, gobd quality certification still needs education
level to support for good job performance, commitment-based HRM with good quality
certification and education level are important for business operation and industry with
high dynamism will cause substitution between education level and good quality

certification.

Keywords : Signaling theory, Human capital theory, Education level, Quality

certification, Job outcome, Financial services industries



P&

B R ettt 1
Fo o8 T F B BB s 1
T B T B e 3

¥R FEIRIESZE Ll ;Q ....................................................... 20
o8 FFF EH [... [
Fog Bl # oo B 20
28 REDE i O | 07 s 22
FIE OBBEE o S g e 27
FER T EEFE AT e s 35

o o e OO 50
B B T T B 50
R R 3 TS 54



% 3.1:

S

% 3.3:

S

% 35:

% 3.7:

S

% 4.1 :

S

% 43 :

S

B 3.1: 4
Bl 4.1: 3

3.2:

34:

3.10 -

42 :

4.4 . F

F R - OO 22
T R L 24

R L Y 25

O 25
e o ) N 26
e 26

Ttk (§

\_.\

AT RIS DI <5 L S 28

DA (BF BT FE R I e 29
# 39:

Al (L FRELIFBETOES R A FERT 31
A (A %8 BRFH PRI L) FRIFIT 33
S ST A AT OO OO Y A e o VO 36
Ul R U AU l.'l ..... A1 W 38

T RASEEBTRRAE ol L7857 41

3 IR T T i e eonifie st 49

Vi



MEEIREANE R R E A L A RFEALEY 2T AR &
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S0 Z 0 BEE BOTIRIHE a2 A EARY F ¥ 4 R ARA 05 (Mills, 1986 )
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Fee4 > Somaya, WilliamsonfrLorinkova (2008) # & % B 1 #tR te 1 1| ¥ #F -

BEER o BN FL AL g o0k 4 F AR o KA F Apgha 3

‘¢

N

e S A PRI GEEF B S (highquality) f 1 chffscd % i Fa
EELBORFERELBROAF L E A LG M SR SHBIRBEDT

IR B { EEL O RDBELEA O AFERFLIFE(HEILE

Po AR FE AR RGRE R g R P (7 skl 2006 10 7 i i
F2015% 5AE BRE R % - Ihd = -&mﬁkLé(ZMWZWNﬁ)-— SR =
RS B E A R AR A e T B SR E Sk
ﬁiiﬁiﬁuéiﬁ%éi’ﬂﬁ%%%%%¥41 RREY DA FRLER

FETRBEENR USRUEIRBAELG ZAFY E3FIAENM IR RS

drgdo AR L g @ E bR A b bldhet P FARF R ¢ (TALM)

Bﬁ.mWQiﬁ%ﬁ B & (CILT)#ind 4 #2708 L% B2 ¢ (GLCT)
pERF 2R P2 BLEMEF IR ET TR EEEE (GLME) ~ £ % > 3%
FEF B¢ (GLCT) sligni R4 ints ¢ (SOLE) M%#E & » 2227
IR IR PRI L PR M TR F L g E T 5 A 0 bl

ot IR A 4O ORI « R RARL R o p WS 0 agd g
FEOAGERAFIP R REF A AR PM YRS RA S ET H

Bef BHRHEEL 4 0 AR R RT A E P HEE A SRR o



d
FR 2 e rie § v kiR 2 8
*

F R AR EET G TR
A R g O AR R AR AR R R -

el s

PP TR TR B R G BLE T 0 ip B BT s P A A

FIingerLtaEe  H#Ee ﬁﬁﬁé& RN F R LR 2

@ﬁ%ﬁ¢%w£%7@4,%ﬁéi%%7¢£ﬁ¢ﬂ¢#@”§?£%%%
R KRBT 2 5 'f‘ g & | :," % f— - = & A .
?LF‘IE{'%@]' €'1 m'ﬂ@%’?#f{{ ’."t,g_ﬁ‘lf"fg BQ‘F“PF\’J J}’éf ‘%‘%’;ﬁ;—’ﬁ Eé%:%\qj%_
| 2= ||
SLSREEE LTS 13 bR S o 5 o

$O0E G R E PP B ER ks PER NS FREEY RS E
FTHRLIZHTHRETOE G F3 RFEI NG HAFAE R DFRTHA
HTARRE B A BRILE R & o

FRIEA - AHRTRAKTE @I SEI AN LRI 2
AEPNARR SR AIEUEERE TR a4 A ARE L FRR
CEAREHREIREPTNAS FTREZFHade(m > Ra Tk H9 4
BRTBEEFULEESEPINAL FTREEZFBRFT LS 0 Bae {o Lawler
(2000) #p M EF P Mg RHEF LM LI RAPF R A1 KT RAEE

ZF

ﬁ;%‘;p;m&; pﬁdfﬂ-g v @ 5y



FLAT S AFEERLR RGBT R A ERAROT LS
P 7?;'}7 ’ éflg—%i%i%—i A 4 o F S A ERES R B I\l}%‘:qt

BE S ARG f e WS PR A6 P R i 3 BIRG

-

=

FHGE A REPRIe g AL WL 2 RS L7 RARS PR R

Fla & LA g 4 R4 A EATZ - o LIF L 2R AT BRI R

E&i

FRTE - CEMPEY LS FTRAZFHAE  AERBEHA KL LR
KT BT S E RN AR T AT AL D AR A AT

- RARTRAEAAFIVPAIRIE TR I KT AR LRI

S EITRTRATES

iy-aii o}
_l
e
=}
2
P
(™
7
by
3
e
=
=
0
=
"Ig.
~zy
B2
[
e
A&
w3
=
b3
e

¥ ﬁi}iq‘«%iﬁ_y £ %3 AE %% o -._.

Jin

R RTEALE FIE gt Jf’%%’?@?_?ﬁ.ﬁv* B e

_.r_‘u.::_; :,.- \I i
F%xnmﬁﬂoﬂ%ﬁﬁ%%%ﬁﬁﬁipm B TR g
||

?I’i ﬁi}i—} H‘ﬂ‘«}" "‘/ 7'_\—\“——5 T{E-i[’i%%-o ll
I
?’af%“ﬁ X ?? b ﬁi}i—i%‘iiﬁ-é’{;ﬁ B TR iR

i

ge o



AFETERAGIF oS- FEMH O ALREFTEWEFL D O
A

e R

BATL R OLFERE AP > RO AEL L TR L6 TR TR il 5 AR

T2is e 2 e L e ApM AT aER o

ii@ﬁpi%ﬁﬁﬁﬁ\ﬁi@ﬁigﬂﬁmipzﬁﬁzﬁﬁﬁaﬁﬁ

' i il

T ATRAL o ) Ak Jq )
=5 ||
1

B2 %0 | |I _
R LSRR £ fpf% B SR H AT L

?%£F“$%’meaﬁmxxﬁipﬂ&ﬁmgio
ARARZZAFT LA FHI AP REDFEARLE AP 0 T

RS ARG B REE LR AR TREF AT K REP ] R

R B EFEAITSE o

)

IF > HwmaER
ﬁﬁfﬁ%* TLRRAVEEIRIFLY LERFR S FREF L

=
Wi
[
(\n

FAeR AR TN Ay VAR 2 E 5k o



¥R CRFEH

AR ERE FAE o F A B AR SAPMIES AL SRR SE - 4
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WA T E AR T AL A Fonk

-8 pMIER
2.1.1. #5323 (Signaling Theory)

MELILH R E A B BREY :?; RS T R dd - 2 i
Boo BT OFI S E N - LB R TL'%-:"'J?—' S @A BAR-E AT ETIIR A

fs B 4 %ﬂzﬂ@b?F%FI(Spence 197&) IIFL g " HEEEG 25 A4 TR

HHY - AL D ﬂa—@lﬁﬂ#‘f’ﬁ %“r-— '%\Hb AN arEhos B E o H 8 d

WERFOFEICER R EREL P EPESTG  EA RN BT H 2
4—3—?‘#_@/ A4 7 TR B¢ 41»“4-%?#‘3‘;33 ﬁmg_,% oL L 7 %+«/\ A TR

¥-¥¢ ¥ %> 4rf Soh, Mahmood v Mitchell (2004) #% % #7 2 &8 ik 485

g B PHAFEEERT OLE > F R DA B2 o

FEHWARDRIR S RRFRLEFRNTAFE RS SRR R
Tl FAFEFREITALINAS TR S ¥ L B ek A ST E-

Ao Rt BB E FE D o E MR P S ST R P
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1345 Turban f= Greening (1996) 3% 2 143U LT 35 L@l o o 5k e b a2
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WY EE R E G F o R E AT e (Bl
EELF ) BEEFHATTEENTARFN R Se REREEFHETES

B R 1 KT AR R E M G2 P oy .

212 A4 FREH (Human Cap&tal Theory)

Becker (1962) # 1 + 4 3 A32; 4;5’}%«5 R TR AR BT T L
PR ADF R (8w qfriiazz-_)ly e wr;%ﬁ%éé‘_ TP RFATE I cha &
BART AL E PBK - Ry F LA ?#\mr& ~ 224 5 & 47 > Becker (1964 ) #-
A E AT A A AR > - ek 4 F A (general human capital ) 335 3% 4 4 F
AEARF S HREY ViR BB Fepit 4 F A (specific human capital )
Pl At R g ki v —,—‘l% B o
AR R ena A R SR G A S ATRER e & R N o SRR A 4 T A I
? ihE & 14 - Benson, Finegold fr Mohrman(2004)4p i j& 4 # 75 A pLEE & & %
F o RS A A4 ok e Grant(1996)4; M At E ¢ £ BB G L B F
A > Lepak = Snell(1999)4; ! 3+ % Efﬁk _&ﬁirrg%tﬁlgrs AF e Ad FTA AP LES
WEE CFBE R A4 FTARAR N wkenp & Baney (1991) 31 * FiR
AL R BRI E 0 EFETEF FTROERIEE SRR 2 lgﬁ% L Ed ki
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RO AT FAF T L ERRSTIIEITET ORFTEART
WAl AR R R A FADER G FSET A LR o B
EoRARLAAS MM i e AR SRIFE LS A FREET H

R IR AR ACBS och h2 Fa Honk o

¥o8 FIER
221 7 ARRR HEP

Becker (1964) i 4 4 F & LB 11 > B 4 ST Do chil 4 frivali £ A B
FHPRUL B A r kWA R s A BRENA BABORRT L KT o
ECOrN ”*P”li%16$ﬁ¥ﬁé€%ﬁiéoﬁ%ﬁ?%i@%gafa
PR T I AR%e w%‘15i%<'1 A m e R L 267%; ik f

.I'

Fefe A 3t gt AR 96 & cnditp A @IT”"',./\-‘? PR AR G T G 26.46% ~

F¢ () 5 35.94%- % B aold £ 37“60%b t E T R R S
Fred & 42k > Arkes (1999) fr Wloo (1986'5 MR RTEETIOELE Y FR
& fr (graduation) E_f 1 % g3 = Ié;{ A B4 s Weiss (1995) 45 41 % ik
A EFRETG P RE TR BB P RRI R AH L FRT
A4 R 1 s Certo (2003) 325 R 1 ehdy ﬁiiiifu{— BRI B T A
- BT GLRRI I HNAR A1 FREF AR BT AR o FlA §
Bt FAAHAL S AP R 1R TRV RESEEL MR
14 g g o Ceci (1991) Neissereral,, (1996) 45 145X { & s %t (7 B
Adep 5w (fluid) 2 2881 (crystallized) 3224 (intelligence) » iy e

TR 4 g frae i~ RESHER S LR 4 RILRTR 0 LA
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Cappelli (2000 ) ,Howard (1986 ) ,Lazear (1981 ) ,Ng, Eby, Sorensen {= Feldman
(2005) v 4 s g e ﬁi%‘;‘mvﬂcv‘ v L AR IR T B A T ARR
HRITE G Lo o 5T - 18 B g ~ 1 vl E > Flar s
S EFR o T ARR G B AR &4 A4 gdpik o Mincer (1974) 7 A 5 -
B RKT - A S & T T A 4 11.5% o

RIBARCFALRIRELEEIF ST HL AR s> TF KT
REF e g f1TE geniod s RSN 4 o B LA FT A
= £ ¥ 7 15 £ & T R - Hitt, Bierman, Shimizu {- Kochhar (2001) 45 &1 4 4 F
AEE NI PLY s N B EFRBEER B L L E RS LR PTR
B R A EER S CEPRPE G R P LR E Y RERS
ﬁAiﬁﬁﬁﬁﬁéﬁgiﬁl%gkhgﬂmﬁﬂfmﬁ’w AT i R
LA SRR A et S S A L R S
fachd 284 F5 HE ko mﬁ%“*ﬂg‘@f}f”*i_'ﬁsh 2 3

Hl: F 1k~ A/AD @?%‘#%Hr*z;&l
222 #FT RFELAGTTE

¥R EFARR Ik B REEHNLIAEE S KhE AR A T
WARIEST FAOE R ORI NG RantE TR X PRP o H#3W H
PR RehE RS E AR o B SRR R HEER 1ot
KorF ABE A REF LY ORI AFIRNEST BT - AR

HEFH? RPPFELALERGARL S ARAE TR EEER > T UEER
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4R EHRE RTEHE KT AR TREE L BB e T REA
BHE BRI 0T B ERR A AL SRAE - HH
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A T ARG D 3 o BRSPS £ ¥ 84 44 ik o Becker
9



(1965) s Bhan s it A 5 3 460 — 485 — 4x i (general skill) » ¥ - &0 5 4%
AT (specific skill) o — 4kt it 4 W4 (TR % F 1 At 97 2 @0 % i 5
B EIRG et A4 0 S EES ko S FGN A 3ty agE R
PR ANE - PR g E 4 A4 - a5 B 1945 Acemoglu f- Pischke
(1998,1999) erprBL > — ABay PP~ {F i@ R 1l s v S g X R s g AP
At BRI AaER e Fla g Rt Hatmiae g XA FEy

fRRzic anip R BT R 1 IR F A e Aok e A0 L AR
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G RO AT PR BT B i e

mﬁﬁaﬁﬁmﬁ%&ﬁ%mﬁg;L,,ﬂaﬁﬁlgﬁﬁiﬁﬁgﬁ%

WL A U B E N % mEF'“ﬁe#;?fﬁ:L St I T - e
B o o 13 A5 HLGRR A W £ 30 R AR e

SR AN E TR SRk M S F AL LA P B RE AR
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2222 #FT3EHAE

P RLEE Y N HFROELEARHFA B R RRE G L
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Sengdlzd o FH PR T F T8 (monitor) 2 Akeie > Fla g EE SRAR
PEIr L op MR L ¢ ENALE AN HY S AR BRSATERGORE
BH @R fRR L g %-’r??ﬁ%ﬁ*— EAEELECFF
HFPEBE PENRIBIHFBRAPLRER > QI FFE o FFErd TR
¢~ B AR > FH AP FE it ~ L 2 P EFAYH D e e o BT
Boar R A kehgr B o Turban f- Greening (1996) 25 = ‘i\« SECRECT E JUE

Y Jﬂz Bt d 2o 5 H P - B pFAr & R enE 3 Davis (1973) ,Fomburn = Shanley
(1990) et g X FREFTEEAFFERY > FELFAREFT T EHERE A
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2223, @3 chd Bl

Dixit (2008) # 7 § A &€t 43:% &+ i (function) frig (emotional) Z

KRG o H AN RAR B AR AR B FRF R
Tt HEHASE R R s AR £ DY @S Y 7 AR Mg e
BILnF i blde B o~ g a4 hE AR ?éﬁ%?ﬁﬁi%L%ﬁ%
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BH EHEN RS R EL a0 F 1B BPE e d
PPt AAL G R ERANAANE A RAER T EB BB (A
FUETRITEG A 2k 2 R A T HL iR R 1 BT
BB E o BIE G i oL BABRAENE T R F L L2 0 F B
(FFPAEFAFEMBEEER FRIORTRRGFISTEG AHAF D
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223. A4 FThEER I N2 ﬁwu%

Hitt, Bierman, Ahimizu f- Hochhar g_2001) =t ”#J‘ ERUIIENE i e R 4

,\‘

i j\fg beart s & ’,:ffl‘-'%z ﬁlLPﬁiszJi ﬁ‘}}t-@ ‘]\ R i R SR AP
zﬁﬁw%wﬁvggmﬁaﬁwﬁﬁﬁﬁ z B AR e

Huselid (1995 ) ,Wright, Dunford f= Snell(2001) ,2, s A 4 3R (strategic human

v

resource) ¥ ¥ s 4P T MBEA ket 4 FRE LY Ik R 1T B
(interaction)~ {7 5 (behavior) f-#: #% (motivation ) > F]ut 345 (Arthur 1992;
Tsui, Pearce, Porter {= Hite,1995) » Collins {= Smith (2006) i A % e ag e

—
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Jap T A% 5 transaction-base % 4 TR P 421 L R B A GBI R R
commitment-base 4 4 FiRE TF 5 & A (mutual )~ & B R % o
%%ﬁ%ﬁg’&éiﬂﬁﬁﬁﬁikwéﬁ%ﬁﬁﬁﬁﬁAJ?%%ﬂ?ﬂ@
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BREY S FTRELZFHELRRF ~RBEREA R HEEDEFAR2
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A FRERFBOEY HE I RTFY 0 FFRGED D ARREAS TR
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¥ @ 2¥ska vehg R 4RF (compensation) F AR & IR 1Bl A

£

‘p 4

‘fr’
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~

—E
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£
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Bk iR oo P B R A 4 ﬁ-;ﬁ?zz»*i FHZEER I E i RS
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IR TG SE Rt s Gy S T R Sy 3
4o ptpE s A HL e H2 chigsidesh > 57 B3 a3 2 5 3 KV 42
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BegREIRE B R 1RGNS YA 2 B o F i AR e 8
FRFER oI TF gz awd > Fa L X EEPRED DAL FTRF AR
FoOHABHN L EO TR BN EE AL IREBEY > SAFHMARY ki
vk o REIVBE L avcE {TRAE A G AN S FHGB N AT
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