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Abstract

Non-profit organizations often use "ideals™ as their organizational goals and develop
relevant management strategies and methods. Internal marketing is the use of marketing
techniques and skills within the organization, treating employees as internal customers,
aiming to meet their needs, and conveying the organizational ideals to internal staff in
order to improve service quality or customer satisfaction. This study adopts qualitative
research and uses in-depth interviews to collect data from 1 supervisor and 3 tutors each
from Yunke and Zhongxing branches of YongLing TomorrowSchool. The purpose is to
understand how non-profit organizations integrate the concept and strategies of internal
marketing into their human resource management in learning support programs, and the
alignment between the organization's needs and the expectations of tutors. The
following findings were discovered:

1. Promotion: To attract idealistic college students, the organization employs thematic
packaging of its principles during the recruitment period, incorporating the
organizational philosophy into promotions and providing information in application
forms. Additionally, branch campuses hold recruitment seminars, featuring videos to
convey the organization's ideals. As for the expectations of college students serving as
teaching assistants, many hope to positively influence children, aiding them in
discovering strengths and confidence. These aligned college students meet the
organization's requirements, yet the sustained understanding and internalization by
teaching assistants require ongoing efforts. Therefore, it is suggested that in the future,
the connection between teaching assistants and the organizational philosophy be
reinforced to attract principled college students and cultivate teaching assistants willing

to invest more effort for the students' benefit.
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2. Training and development: YongLing TomorrowSchool provide comprehensive and
diverse certification and training courses, coupled with guidance from social work
teams and instructors, to assist teaching assistants in managing teaching and classroom
management issues. However, some teaching assistants still encounter difficulties in
grasping children’s levels of understanding and translating concepts into language that
children can comprehend during instruction. Therefore, in addition to the existing
training courses, teaching assistants also hope to hear more practical experience sharing
from other teaching assistants or current teachers, learning specific, actionable, and
immediately applicable methods to address challenges. Hence, it is recommended that
in the future, training course content, formats, and assistance should be better aligned
with the needs of teaching assistants. The support from the team for teaching assistants
should also be strengthened, aiming to enhance their understanding of learning support
program content, ultimately leading to improved teaching quality.

3. Motivation: While the evaluation system for teaching assistants includes the
complement of a scholarship program, what truly substantively motivates them is the
positive feedback from the children. This could be evident in the children’s growth, the
establishment of strong relationships and classroom rapport with the children, as well as
the trust and sense of accomplishment from the social work team. Therefore, it is
recommended to design activities or scenarios that enhance teaching assistants'
experiences and avenues for receiving positive feedback from the children. This will
inspire teaching assistants, fostering a stronger alignment with the organization's
mission and vision, and encouraging their continued dedication.

4. Retention: The project leader and supervisor's professional background influences
their emphasis on human values, which they practice and apply throughout the
management process. While pursuing work efficiency, they also care about employees'

\
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well-being, respecting each individual's uniqueness and qualities. Simultaneously, they
place importance on creating a positive office environment. The office always has a
social work team present or provides snacks and cookies for teaching assistants to freely
access. This encourages teaching assistants to engage more with the office, fostering a
sense of belonging and camaraderie, and generating a strong connection to the
organization.Therefore, it is recommended for the future to establish strong relationship
connections between the team and teaching assistants. Creating a positive work
environment and atmosphere will further enhance a sense of equality and collaboration,

contributing to the development of an organizational culture built on these values.

Keywords : internal marketing, the afrerschool program, college student tutors, non-

profit organizations
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S8 PP
G TR R AT & F A2 - 0 BRI R Y (& LR BRI

UORIEE I
R

._ﬂ

A

Aot & FlF o EFRBEDSERHL 0 U2 SR
£ g Y ARRARE R o4 G BB S FTRE

SRR AR (T A 2 Rk o (T 2N R T B e

EoR ISR ESILE o F R R B KR 1 hE R i8h 0 B E IR
S A BEE SR LR E (Qiu, Boukis, & Storey, 2022 ; Bose George & Prakash
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Pillai, 2019) « & ¥ F L FEFHRTHOENREL - DY REY Z i v RIT
BARR P RFIBAKE R o Ra > KT MAE M I H ks e
FOR G RRBRE EREFEEE Y KO E T LR K ORI WS R
2B Hpt S PO AT EIKRE IS KL AREE
BEFYHMOIE (315 3IRE > 2016) 2 FAFE 2 A8 Y et ite
X 4 Tkt v oo 2EE A ‘e*«kzi,tb?”;})evéég ) ;ﬁ';;‘ﬂ“‘ HE Yk B EF F U
S BA A REREFCIRKFEASFTRIH (RREE 201171 &
TR Y R T AR A L A RIFERANTFRZ - 0 F
1 j#gégm?ﬁjm,\g YL E B FeEE A T oEs R A :]grs«}; B iRAHAEYRER (R
FLE 0 2021) 0 K o FEAE AL BEGIRE LA LA E A ok 35K R
A (Ftps PR 0 2010a) 0 8228 0 A B A A R RFHELS Lk
LB e B RSN R RH S 0 F R AR P BT OR RS R
oo i FRA A B A B R T EREFER L FI R DEE G T

s
At

il

S E R SRR LU RE & RS SR
FERAT - blde 67 Rup % (E 5%~ Mok R - 2010b) « ¥k X 7 o
GRERP SRS ELERBE S L G B R RE T e
HAABEY RO L0 A L2 g R AR F Y Fr g £ P A2 5 n
TOUREZ ok B h ER SRR A L R g RE 2y
R FEL R o A 0 SHIL AR A T bt G AN e frE G

ﬁ/%ﬁm@ﬂ’uiﬁ%mﬁﬁi B o FAT BT ami L

-

BREFEEZ o R Bpad bEm R P 2T IR HiL)

;; ’%#’;‘ZEF ) I' i m}& ‘LE‘!:. ’ T' e 1l i‘x)"l‘E\ ’ 1&@—3 ff_éﬂ(ﬁ‘%éﬁ;?

B BT LA R SR E R IATA S R 4ER A4 A A
AT I E A L o A e A g Y e 4 TR

B R FHROPINEHAPEL B0 0 TR - s S F Y TG B R
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o+

L AR g Y e R TR SR R R R
e Sl R R S

2. HFHEFHABARWXFOL S FTREERGERZ > 02 LT PP
74 e A 8 ek o

R e At e SRR SRR 2 R LR

BHY ST EFEE

AL A REHE L B A PR M EH e R R P

LI RN SIS F R P

L AP
$¥-8 #4

- REFR
FLANEFHEKA SN IIRIFE e R E e (TR
I S :’}F] G RREE A LYk R BT R R R o F R A is
BRI PR B PPET R UL r R TR 2T E 74 (Gray,
2014) - k74 2 BB AL B cho BN R IRAY % hT £ o ¥ 4o
L R

1952 W74 1 € (the American Marketing Association ) =% & » {7 4¥ ;}F] 4
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AT H o pld B DAL RS PR IAE G W B B
oo FIRSEER B FRBER PG > e (1) [FHF EEEL @
AWM Al Gy Bt DI T MR 5 (2) Y RLAPE RERL
TP o a ) R LTS FLIA AP A EE R B g
His FAS (Grau,2014) - ¥ 2~ 48122 (2016) i Ao oo L 12

# ) (exchange ) #r3} e # 2 3D BH = 72 B A ~ 38~ E'_%,%‘«Ei v B

PARG R RS B KPR A R HO LA G HEadd o 2 B
FRAFDLH TR 4 F o Grau (2014) G LR F L G5 T Bk @
(1) 25 FA B (2) F BAMIE § HEALE (3)%@1%‘3?&
FAdRE BB (4) FFAMPLp I FRESIEGEL S (5) KA

mELedie i@ o
Fa AT 2 - XA B AR Ed ARECESIAELES N LD B
H o (Gronroos, 1990 ) » KM A>T F F-A E o BBHF R S M I FE AL o &

A Ers (AR 20055 £ 52 > 2012 ;5 Kotler 22 Armstrong, 2014) « 4 #

PO E K ST R R A S

BLAMBRA PR FeERTEEF T [ DA & Flt g Iy & e SR>
FARA AT WRHE - LA S T RA A B GRS o B e g fedl
e A SR E PR L B (B LR 0 20055 B 0 2012) 0 #& @ » Kotler &2

Armstrong (2014) 25 ik B L ¥BREREDJIE > THI g Lt &5 &
L EDEF PR REALE DT RIS ARG T A SRRAFRES

PP E G R RGBT HE s R ALATRES RS AR Y R

s

ANBET it & .35’_.?%‘2?@%‘}3_%?2 YTITE A 50 éﬁ%)}%gi a2

PO AR 2005 # K2 2012) S ERAFER 5 BB JEiE- &
4 B e 3SR KRS E MY A& 0 Kotler 2 Armstrong (2014) 325  i&

KA e A F ARE % Y3 2 EoeD (unsought) HA 50 AL ~ BGE 0§
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FUAUF P L6 MY > SEAFPH LR L LR ALE o T e
AR ey FIRF 5 F RRF Db 'e @RI AISH LS 0 &
AT EZEDPFGREEM G E R PH LA SR Erd Ao a2t
THIPRETERE D FHREAFE AL AP F % (market-oriented )

2 kg E ¥+ (customer-oriented ) » 533} BB F 0 jRAE L hF RE LR - (Mo

PR 2012) 2 £ N A S T AR E > A LB IHOE SR ELAE

ToHNEG - BRAEMD B FLTF BPHE EH A CUEE
SR L A SRR e MG ERE e g £ R
v AR I L A ARG A R R~ T RE Pl Y R AT S8

Fo X UPRERIAS LG TRFAEEIEY A BREA ATV R
B2 &A% R4 (Kotler ¥ Armstrong » 2014) - ¥ #F > L & (2005) £ 4c F 4

§EHESS FHRA- R AL g FHRE BRARFFHERRE pr Tk

—

E§EDE  hT 0 % FHRERFAFHBERHF Y12 EREDLE -

Kotler 22 Armstrong (2014) 7335 » (FHAMAEL T AL e BR 1 Z X

AW AGALZ BB A®R > EEBREP R 2T REBE > L8 ks &

¥HAE L 3 g 7 74 ek }T'E%px@%ul%' ELREE o L F R {;Ih@_%jﬁig e
F

ik (well-being) » if F-A 4121740 (sustainable marketing) > ¥4+ § IR 5§

Fenimdl > FEPRABELFENT L PRy BT IR AR A ERH
T4 o F S AL A % B @ (shared values) w4 o 3n s A4 € F Rk

Feag o TEs AMEEs P HEe S AR o A REBAS
Aes s g ¥ Ap e A REBE B B3 ARG H Ehd S8 RGE 0
BEp P R FHA T EY AR IR Ayl E AR g
S AFHRREIIERAG o 2 4R R A% el Bumett (2007) #rit
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FAAE R A < ABR > ¥ - AR Pl IR A DA E R e

B 2
BLE KT ES S AAARRIRFH T I KBRS n o HEIIEY

R amiEn 2k
BLLt o ([FH T UAPEA L L 4Ps o & i*u%'—s A & (product) ~ ¥ 2k
(place) ~ § # (price) ~ &4 (promotion) % - » fi.%x‘?—\— o flehiT e e g

( marketing mix ) ( Grau, 2014 ; Kotler ¥2 Armstrong > 2014 ) -

BRLAHEEE Y Rt il f EREED R Hend 58 Uk
L ERITMALRL L R R S £ EVRE 4 TR LA

AR BT Sk AR EE R EA St B R 6

e
EE oW B A S BIFE G S A B 4 2§ LA Fan

BEAAPME & 45 0 R ATde ~ B RN o By R
SR IRE CHERA XM BRERAMNERE > NI H BT i
HEH E (Grau, 2014 5 Kotler 22 Armstrong » 2014 ) »

Ra o vy § F"’"*?" 4Ps 7 2 7 & 2 J o Kotler ¥ Armstrong (2014 ) 325 i
BAER WA & @ Lo 1 JRIFNE R 2 ¥ APs L4 8 F LB 2L R R
2k o Kotler % (2022) Rlzni »4PsenfP 31 25 = B > F L L5 7 A4 A 52
Fr o wPRFREFC P w R A X hhd g v A (brand) B2 o= -
BEE oA A r ARy Y 0 RIS e 5 3F S RE N & Kol o

A {EANE2FFREWATY ; F 2 BRI AL { o BRI

Ji

Riieoprk » ¢ 45 1 34 7] (incentives) #& B A &<nif & > 4o 284 ~ B A X
% 12 g (communication) fde AR ZARM UL c TR L I FREH B A
TR B e A s D E MG AR E

13

doi:10.6342/NTU202303134



F]4¢ > Kotler &2 Armstrong (2014) #-4Ps iz it 5 4Cs > A &8 1t 5 B % 32>
(customer solution) » { | £ REF hif B AR E R A= % 5 B2 T 5

REZ = & (customercost) > BEZ M4F ~ B % ~ N A2 S A BB T S

> {4+ (convenience ) AEZ BB F Vit b > I @A SN FJRG B4 3
# i1 (communication ) > Bg E # FenE e TN o

- APl
AENEH TR LI JRBDEH P AR EN S P Ve T L
oy (tax-exempt) 7R EMAME > AN FZ B RFLSRT & & LEATAf0A

?%?ﬂﬁ%agmﬁﬁKQ?*@%éﬂ’uﬁ“ﬁWﬁﬁ%(&wjmﬁo

_;‘ﬁ

A G S A REAYI AR 2 TR L SN gy o

TR 5 @R ERTIT AL > JITHGE S g 5~ PR 455

a1 ifg"ﬁ"'féf R EAEEH % (Grau 2014) - @ ?E%f'l.f‘:ﬁ'_f%‘l 74 ende Jav
¥ 4 E S Agfede Grau (2014) &- hdgd o A {lesg B FHE

o & 7 PRI E - A 5 - #3% (experience) ~ FEA RS E o PRIFE
PREICHFIEREEERDBS A F RIS MR A0 IR @A S
EAREV IR TR ’?frf’}:‘i#r’%ﬁ‘r’ @ FEPRIREE M B A o B BN 2y
fi g RETRE AR A BRI A T B g R AT
Ao M MR AEA DY 2B GAENBTE oA T FLAEY
Fleg L o FAFRESS Ll A Lo R RS2 0 el ic
A I HBER Y R mA FRAY RS LE R4l T BAFR
B R e f B R

F e B R 0 AR 7 4 ehie B 2 Burnett (2007) 335 A (74 ezt

* P MHER R RS AR EUARLE - B SURIE RS - SIS EIRG EAR G EUE R
& R EIETR AR ARSI S B B R RIS AR Ay > EEDIUJED - BEMEATEAY R IR R A E

BB HL (M (Grau, 2014 ) o
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Fllas 280 T B@EHF * BE % ;% % (consumer content) > & ¥ g

4 (company capabilities ) ~ FE il ~ FE ~ I8 I H (cross-functional

contacts ) ~ AAF B # (community contact) % o B E % LAp A LY flile s
B¢ M EL A ALE S (clients) £ &% &4 (recipients) > — B2 744 4 hie
FodF O RHGTART G EJIEEFLE PEFT LS RS

)L;_
>—L
=
R
a\
E R
74-
=t
=
8
-
~=i
N
.
i
7
v
~=ie
feacs
@1
ok
il
had
G
e
by
Ak
B
[
%

3

TR R e HeEPERSLE o a G T s L2 ok yy > LA
S A AR AR TR AR S A AR
W AT FARS Bt 2 > PG EFLZ SRS AT FHH AP s
W4 R TRIEH ) R Ly L F M e SR R
SRR Y E T RIS F APk (TR o AR 5 e R A b
SRR A e Bt R R P IRhE T L ¢ 3 R/
AT AEI L DA F TR DT REL o f BRGNS 3T
BiEaa g ooy mast L% (Burett, 2007 ) o
Brinckerhoff (2010) RIEZEF flies & & 247 » 305 259 Jl e 8 & e (7

HoomaFp b d > RETEAAL-BREZAZISEsDER G
Ao B HES EROPTF DT JREDT S HEF AL - B BE B
Tk EH B EF AR DS FE AR A R PR T
b % A/ & o Brinckerhoff (2010) 45 11 > 2y flle sy v /87 F > @ 15

o #87 3 (internal market) ~ i 7 ﬁ # 3 (payer market ) ~ FRF%+7 3 (service
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market) ~ 12 % #& 4 kiR 3 (referral sources market) o H ¢ chp 285 B-§ AFT
TETHMAS 20 FEFE R AP ERIIE Z B HFRIM
& 5 9 ViEY 4pl 074 o Brinckerhoff (2010) # %] s kB ¢ o
5 g_?k BRIk 2T e pF o 0 RBIZE ML AN I B o U3 T g T
B
BpF R Y AIEA LG B IE g T 2 TR IR FR
B @ @28l aiger 5 A LAMARMIH AL FERFE DT R I
FhIFrrw s G RE Rl 1Y LB ket 4 > B ARITH
PAEEHESOER > TN BHRR AR OISR TREREAT R
A& ﬁﬁf@?/@’fﬁ?ﬁ TR ETARFHARLE LR N I A

FEATH A TR vz a o

PARE s R L2 nF Kol A EFLARE CBL L1 B
Lo A3 GIRAITE - RRARGER Y A LEER 1 gk L3 ML
BoEfE » N FRTRE E\'«‘Uis?]ﬂ!ﬁlmr% BRIk E (Brown, 2020) o €% iE
B R A F RSSO FR D - B S Rap
FHPEE TR o

Ahmed & Rafiq (2013) % & 7 = BFegen~ 37 L I - BIFLE DT

¢ NEENSENE A AMNEBEERENTS » RIS TSN ESRMREITS - o UFER -
A~ FETRE ~ WA ~ FRESTEE ETIENE AR EN AR IR #8455 77 > (2%
7‘5%&%{?@ BslEAZ 451K (Brinckerhoff, 2010 )
TREAEE (1) BTMEEDGRE - (2) BEERBEEENE - (3) BHFIRFEES -~ (4)
BT AAGER] BaliE A ~ (5) FREMFEEEIFINT RIS E % (Ahmed & Rafig, 2013) ©
16
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NS L X ﬁ”ﬁ""‘ e iF > 1%'**&\;'U/rrfrﬂm‘%]zl@;fq-,}ér@vﬁ

REfHE AL E o e B |- Brown (2020) RIE#R-pREHETELE T- 4
AEAHE REI BB B ASET AGRBEEE > L8 AR B

HEZPI DR E > FHIOM B 3 eRBd 1 PRI P E - 7

P APT RPRGEH TR TBEFH O s Fr AP AL e
m%%&ﬁ%&ﬁ’%ﬁﬁﬁﬁﬁlﬁéFW%@?J’; L

Ié?ﬁ’léﬁ—‘pl\é

*ﬂ‘u

FUL g AP R S AF SRR R AR
fe i PRI o s L AR E RIS 0 i FAEE i R R (Berry, 1981 0 31 p
Qiu, Boukis, & Storey, 2022 ; Bose George & Prakash Pillai, 2019 ) »
Ahmed & Rafiq (2013) ##t 41— BATeH-A0R 2 > 224 7 P‘T"%Jﬁ#)’ 2 p
A RERCA A B REEARANNEH DT R e 0 B LR T
- BRFE MO TE > DN IEH R B EITEs 2 1Rz BIE
w Wl E |1 gk 22 % & (employee motivation and satisfaction) ~ #f % v
(customer orientation ) ~ K v 4 {7 &7 2 % ¢ 7L (strategy implementation and change
management ) % o
- TRAppes ) e
Ahmed & Rafiq (2013 ) 325 & #p e 38 {74 R 4 300 RIS H 0 s p 30

AR R R AABRLS T RBURE DT R mRe T8

piog

XRaeng £ F5 APRIBFDFHE P o BREATHEYE I F AT AR TERG

Fhom aRBETE? A Rerild s gE oI I MER D Fh

pa
o

faemis S8 0§ & 0 SRS R SIRIE > §BATE S L 3 Pis &
B iAo 2 THRIARIME ) R IR s L -

Brown (2020) &5 N 30740 % - Sopde I pF o A Y B EH e B F PR

8 Ahmed & Rafiq (2013) §F44 Berry (1981) 1y "B TAREAE | AURESEAL - DU Gronroos
(1985) 1y "ERE EARBL O BTy, B8 LA E B NERELEFEABEE - EEFAR
BT 5 2E] -
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SRl E o T U B R S AR A R AR NEEE Y
R LN P T S TR T g

BEAR MGG TS amA s R EERD TS BTR SR A
Ahmed & Rafiq (2013) 33 » FAH G2 1en T A5 Vv 2 68 Pk
o AEFREG AR EE S AT R AAVEREPER PR
s R B AV EAPERSE P A REESN T AR S 0 LB AL
TROERIOEF VT RAAE VRS R FAPER AR G AR hn
REE G KA FE G RAME - Lings (2000) 73 efp REmH ot > &
%R I AR L BB i R HIRGT e o 3 A g
Er PIPIRAIT R R A g 2 IR DR R (51 p Brown, 2020) -

=~ TREE ¥ | R

d Gronroos *+ 1981 & B kx> s 3L 5 PRIZY B TIBE L DR 1 B4 580
"3 # 74 (interactive marketing) - FJpt # 1 F & AT TAE E 0 K0 MR K
B E 2 WenT B AR 752 SR B S HE R

7 - B rr{pjﬁﬁg P ABREEE Y > B2 @’_‘{%’Q#}ii/}j}i’@%ﬁ?’ﬁ Pz

EEFEFAELE 2 83 (sales-minded) v @ #73) (P f 1 & 35 % - B
REE R 1 o MR R ESE LR 1 E 0 F]P > Gronroos 3 s N IR T4 PR A

TREH 0P eh PRI IR & K F ¢ TR M L E & 0 (Ahmed
& Rafiq, 2013 ) - Ahmed & Rafiq (2013) { i&- #H4p &1 > George (1990) z£ #@ pt
PEE > 3n NIV H A A A i - A R (T A ( marketing-like ) =
2 > Boiv B B 3 hJRAE R 8 (service-mindedness) % A% ¥+ 17 5 - Barnes
(1989) Plins » @ % 3 HFHiv 3 E M ‘}i*v:“.f‘:f'_f%“« NIRRT A Kk o 7 B 5% E’_%‘« RN
4 R R INGFH AT EE e S5% (51 p Brown, 2020) -
B — R BT % 2 PR R B R e 23 &f@ﬂﬁ g R MR R G EH S

BEITE o A A F2 FEMENLIR AN S oREOMEY Y 0 B33 AR
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FFEAEE RS A ARG T NERY > AR EEe DL w3 L
#% £2 o i 1 (Ahmed & Rafig, 2013 ) -
2 TR RFERgER B

i BREY o MINEH R I ARG AR R 0 F G TR
SN FRERINOE S ] 0 Ay ¢ e F ARG SR RE o R
P2 FenifrR » 2 P FDPIVEL S > PR G LFEREAT £ & hle
BORAE 0 TR o I AARARL SR D N s Lt R R 0 & 2R IRUE T
Reofpd] o 2 REPINEHT B E SN e A § ¢ (Ahmed & Rafiq,
2013 ) - Ahmed & Rafiq (2013 ) { i&- %Ea‘ﬁ s AR PEERGpIREFHAY 5 7
ERARIRIBEE AL F S rAFAHERFEER N2 B tg kd
FIREE B > ™ f

A LU &

R FEE TR A R G e R R R R T
E

F % > George & Gronroos * 1989 & & ¢ LB 4 & » B IN{TH | A
# 12 & 4% (management support) ~ 3" 3+ 3% (training programs ) ~ &3
( communication ) ~ * ¥ {7 5¢ ( personnel administration ) ~ # #-7% % (market
activities) % (Masri, Oetjen & Rotarius, 2011) %37 B & » o B APl S R
FREEERY  FREERELE S ok T A - s M EE BT T o
PG E R R - BERAI T A RRRIEE A - BRI EH D
AR g Y " RERLITE B2 AHEDEREORINEM > s B REN

SIEIREE S RN EE R T e S Y R

‘1"'}

kR
feig B P gy £ & mdd o FW P e 73 #E (interactive
communication) 7 % < ¥ @ $E L 3F (mass communication support) % —‘F*f o AE
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Freeds D AIB L FRP ER MR F R 2RSSR P E LT E T S48
Fleses: s 2/ R* 2 GFEREAR > Y ;'ii'?i};}cf—'% * o LIS R
% oo FEde fLIF T 74 4 3 ) (marketing support) > penfle S i1 3TE

SEIPRFR > e b BE IRenf E B R A o digp e g2 2 R 5 Conduit &

Mavondo (2001) s #f » HEP MEFHFTAXT B o A8l F 215
(training) ~ ¢ 3L £ ¥ (management support) ~ j #87# 3 (internal
communication ) ~ * ¥ ¢ 2 (personnel management ) ~ *F %% 1 (involvement in
external communication) # e o H ¢ DI v FIL A FE L A E F I P Aple o
WAL G RGEP o Fhehp IR g end s PR E G P INE 1 T By
MeE e Ed o oa hINEE P E R 1 %8 E_j%‘« Sz B35 ER £ (Conduit
& Mavondo, 2001 ) » ¥ ¢t » Qiu, Boukis, & Storey (2022) R|E_#-p 3874 F & =
e e o & W E )RS B4 47 (internal market analytics ) ~ #8338
(internal communication) ~ § 1 % & (employee development) ~ f 1 ﬁ%ﬁ]ﬁv Bl
(employee rewards and recognition ) ~ 1 £33+ £2 3 (job design and
empowerment ) ~ A4f 4 £ ' &~ i (leadership and organizational culture) # - p

FRF Fa 47 4p T EE - VA ’F“

11\1,

RE 1B HehF R N VAR £ i e

N

PR IR DAY AR P AT MR A E DM G2 BIEFRE SR

@
Pl

e e RHRG R 2ATRR I B S RS2 BEFREOEHRT R

B

R BRI TR 1 B R F3E 1A TN FEEE 0 U A

B

e

RE g AP [ 3 0 (TR R 0 R R AR AR R PEER S 1

BERIpAB - RAIVT N AIRFEL TR A ES B iy
A B REF A FEFER f NE 2 S RIbhER e L ke
BLjsid1ivip b cnR* 4L (31 p Qiuetal, 2022) -

H % > Foreman & Money (1995) & 7% Kt & & » B INFH A ® L =
ZBe e ~uE I FE (development) f:‘i*/]ﬁv (rewards) ~ 22 g § (vision) %
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EiBBREFTRAIPEES N AR v A1 M udo@ s HIE
- IR - A ] *"«m'ﬁ“ﬂ 0o 35 DB LTRGBS

77 b’“r?i}l%i%ﬁ oA R R A SR IR 4% s AR S~
22 p 1% (Choi, 2016) °

A1 # > Jou, Chou & Fu (2008) RIiniiE2 crff (vt 2% 542 B 1 chpgt >
PRAM Iy Bk FLEEARSR A E O RENO6BPINGE
WenF £ o o wE_ 0 322 g8k (empathy and consideration ) ~ 1 5
(benchmarking ) ~ 1 1% 55 & ﬁ‘ﬁ“/ﬁv (job quality and rewarding ) ~ = + /E£il
(upward communication ) ~ # &2 331 4 % (value and information sharing ) ~ i&_
&% # (promotional activities ) o frIZ & FERL 5 ¢ 1T 4“ RIS R AR R B A 0Z
Ko PP IEEHL TR ONL cREIA LA RL F ARG E R
THRLL 0 T RSP R E S Y o 1 (TR M 1 (TR

45 (fringe benefits) 2 1 T3 Bl % > D& R 1 1 iv4p b cp4 53+ & LFR

P iE e e P EL S Ao BT R R EREE POFRY o W IIN IR
Edoim$t i Pad SRE - N E SR EdeR BTe Pap A S o f EE TR

Avi}p’gi‘"—*‘m’gﬁ’ il ‘%.m’ILM CEREBEELE PT e BAE

ﬁ%ﬂljrﬁgiii?/\’ﬂ'\?/f';)‘lwmﬁ ﬂ—\é\"'&g/é{‘( ’%E‘E/—éﬁj’

T

4 2 »Li ’ 2
LR O N

poengr p it - & (Jou, Chou & Fu, 2008 ) »

>~ WHHFEZL
B2EF 1% G > Choi (2016) ik Rat®Ab § JRIFY « S H R 7
BAFTART T o FIPINFHEE L e AR L e BE AP IEH S 24

#72_RBPE 0 4p R o Masri, Oetjen & Rotarius (2011) # 4B RE Y < X é

1_4

TEREFFLHER S SRR E R FIFNERET > PR REE
PWEH - EPTE R L EFANDOERE FEH 0 E PP R o Y
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% (2016) FEHFREFRFES For P IFH RS F R | 1M F R
tTeR THBHEIIFEREIAE  KAanivH ‘Eﬁa‘m« 2% o Alves, do Pago, &
Roberto (2015) 7 3 % & Bkt i 1 chle ERCKGE P ERN A e
FHF LR IRE S Bl (2012) 1 S A RBHSH G B B R FRp
%ﬁﬁﬁﬁﬁjiﬁﬁﬁaﬁnjﬁﬁaialfﬁ§»§¢ip@%g,a;ﬁﬁﬁﬁ;l
ER A% HH Lok T BB e F TF ~ F 4L (2009) 1 F RS HF

HARLH AP EFRAINFH TR ITHE O 1 TREE B 5—‘4 Fg.‘]g”ﬁ

o

WEF - EFEE NP EH o EFLE - Tsai, Wu, & Chang (2012)

WQHQ%%&thhw’%mﬁﬁﬁﬁ?ﬁ%ﬁﬁﬁﬁiﬁ%%@éﬂﬁ%
o pEH e eSS g L Apk o B AIEHT R4S L RIRYIR Y
Yk RABERAIR - R e

o ﬁiiﬁ%é’ SR IR L TR G e oo Bl

i

=0

&

)

ke

wooh ERESR e LR

< it % 5 > Ullah & Ahmad

5

(2017) a5 » e it TH3 04 R E - FAFBERSPEE » 2Pk
BOTFRAPNIREEE U IR RO EE 0 T AT REED S pAIREHT
PAlGEFED e chage it P g ARG e P EY o Vieira-
dos Santos & Gongalves (2018) 7 F RIZF IR » P30 {7 45 330 LB L Fehe &
v vz | drdhie sl 3% (perceived organizational support ) > ¥ % 3 ik g
g iea T PR 1At R A g S AR L Aol T B
EET oA QAR rae Sl gl faarip e PR ] g
HooEARE P E M P AgAL (well-being) HEA -

FANMPIEH OB TR G D THERFER LA e fae
PERFA G R R 12 R R 2 7 5 #55% (Masri, Oetjen & Rotarius, 2011 ) ~ 3 5
A 3«%.&1%‘« e (ERE A% 5 016)~ & F ¥ e ‘F“ AFE T 5 (Alvesetal,
2015 ; pifc s ~ FlHpds 0 20125 § T F ~ § sedL 0 2009) ~ 12 Facha (EK R
R iegor (BURE -~ Flpd > 20125 £ 3 F ~ 5 4l > 2009) » ¥l 8 o
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£ r‘i’\iﬁ% P73 w8 (Masri, Oetjen & Rotarius, 2011 5 it i & - $l4p 45 >

2012) - Qiuetal. (2021 ) PRI &2 s hLw fpen= ;8 MR IRiT 44 T 7 B 5% o

fFi R 1 = % (employee outcomes) £ 2% = % (organization outcomes)

B RB1X%%~ %A+ H 1RS> % (employee attitudinal outcomes ) ¥ § 1 {7
= % (employee behavioral outcomes ) » ! 05 S &G T ILE A Eﬁ—‘%« B 73 %
(organizational financial outcomes ) ¥ E_%‘v #£ P47+ = % (organizational non-

financial outcomes ) > B 1 A5 & = % F 1 %% &~ B £ PRIFKE - _E'_*]%‘« FER D~ &

gl;

MR B LB R Bl (turnover intention) ~ RBAREF - F1 75 F %@

FoRF

HERASNEL S HE B 75~ pAAEH L 75 (adaptive selling
behaviors) ~ & # p {7 5 (in-role behaviors) ~ B %4 & (7 5 ~ fE £ 2 2 2 &
B~ B1dsc~ B3 42 (engagemet) = % (effort)s F1 WA #FF5 - R
1 549 %k kf (employee brand patronage ) % » PR % & 5 MR kA R

b A=

SHLERARE > BHAMIES &R RIS TR A R G
F

(organizational competency ) ~ (8 5 2% ~ &R ST~ $4F BATR hae 4~ BEEE

*iﬁi

i 4~ AIATH 2 R~ v A (word-of-mouth ) ~ B Ff 2% o

B pWE 4
-~ EA

GESHF LT PINEAHER FREEL G -

s e

TNk W PR
fex Fomg LRERN A F AP INGEH L T K E stk o Vasconcelos (2008)
BRE DG TN INE 74 (internal marketing) PE4& T 5 — ] o 33 fp 387 4

FEFLEDRGRBMEDSPIF GG A S LD b EA

5
it
o+
=k
™

T F RBIIPIF FHOME 0 R AT G B PR PIFE FH G A
/}:7

(Brown, 2020 ) = Vasconcelos (2011) #-p 385 (74 % 2.5 1T - fE2 ¢

(corporate) p3%¥ B Iy FILK A i7ds ~ A& A 5 1 it 4 7 & (illness) »
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FAF R L 1T e e P VAR ERA I DA 205 TR 844
AL chle Mk o a0 Vasconcelos #& J1 b F8F {7 46 0T A HAPE 0 SR P
WE FHEFEA A ﬁj—‘:%«, % B C(intent) p¥ > §_4 iﬁ%p\%‘ﬁm'gﬁf«\' LA F5E
gt dleniin o i hiEd YRR Y F IR D BIRA Op FRE 74 g
¢ Eﬁj—‘;% 4 2 5 & Bl{tar (Brown, 2020)

Foobo SRBFNINE T4 ehPEL o Brown (2020) & @ R FRE R T A ATH
BT B A TRRR s AR 2 RN IR B BN Rl
B s s @AELRIFTEINRRELR Ra T F A4, e o 7 -
Bive A5 B a5k o F (74— 395 & 3R & Kotler &2 Levy (1971) > 82862 —
EPREF AR W I AR F R R R i & R
B RApsE S 0 1971 2 2014 & ¢ > X IR 81 AR e £ 5 - A
(FEgh) 28 27 054 F (67%) %&%}F%\»%? 1993 % 2014 & > &1 %Jﬂ’"ﬁ g
SR RF FAY G o R aded P A Rl - g i ey
(Quifiones % > 2017 ) - Quifiones ¥ (2017) 35 FH B F FH IR E LR Y A
AE-MAgd a3 FRFHERLEp L lpdgaes - 36 FHRFTA
REE > ¥ - 2 g5 oenk (74 frx éﬁ%‘?:ﬁ“"x‘i“iﬂ"‘,% kp * =Y (unwanted) 0
# 3% & o 1945 Bradley £ Blythe (2104) $7 74 eha sk » 4pen T3 % &
SEFRLBBLG Y Y (REH) AR B AR E R T HA

e R @ oipt 1 B N F LR F AN 4o BE £ enF K o Bradley ¥ Blythe

’ﬁl
(i
s
"E\\ “
e =
ook
el
(dm
3y

(2104) 33 i e BSR4 ap hh ot i b g o ik
R MAT L enF Ko A 87 0204 fS (characteristics) » fe E4r 2 v
TR RAPE L 0 F EHF A F R 2R LT L i
(undesirable ) #f % 4t & 51 & o Quifiones % (2017) Rli&- H BiF - F (74
2ER T AR ORE s &3 WA KRG REaT e A B
(1) Ao Hn s Ui &5 (2) FLa308 6 3 Rhi s (A n
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REHSRGDER); (3) RIBIMMEFP L4 P lgla g2 LG REd

Flpt o TR TN AN IREFHE P INE T g s R iES b
MR A B R (T4 a S K 49en f2 0 Brown (2020) H* T H ¢ = R (74 cnlg
Ao F A E APIE FH A E Y o A D AP INE ARl o TR
ez BE AR A uE D EHMFE 74 (selective demarketing ) ~ & R, Bl
5 74 (unintentional demarketing ) ~ ™2 %2 % & |4 {74 (ostensible marketing) % -
EHPF Tl e mp g Y o RIREA I AP FRIEE Y
FETEIF AR P INFH NI INE FHRE (Kotler & Levy,1971 ;
Bradley & Blythe, 2014 ; Farquhar, 2014 ; Tan, 2014) ; & Z B2 F 74§ F 1 3

mEMG R P Ay L angaer o o bPpAek EgFE A 0 HY IrER

i)

P}

\F'

# 7+

B F ehg A P (double-speak ) » 1 * iéfé‘_%ﬁ:ﬁrz At NEES o @ e
"R rﬁ'iéﬁi‘]%’mm“‘x%m’ ,Cng")'gijll oA L EY PEF R

# (Bradley & Blythe, 2014 ; Kirchner, 2014 ; Madichie,2014 ) » B2 X {x¥g3 Z P R

P

I ATR AT IRE T4 e 70 '«1—\?1“' LR REERFFREREA
Al 2 N E B (Brown, 2020); & o AP EoR g 4 A
Lo BEAEFEe R A RPREIEFFIEP Y 2 ERL O wrcEER

LOoNMANA IRl BEER LTI a0 - AP NEH SR

(Bradley & Blythe, 2014 ; Croft, 2014 ; McKechnie, 2014 ) -

Iy

Brown % (2019) #* 7 tit = B F FH g » T4 i@ AN INE 74
P oomA e AR IRE T4 g 0 #3502 BN I8F 747 (unintentional
internal demarketing ) ~ % & & % {740 (ostensible internal marketing ) ~ i 4% {4 p
3R {7 41 (selective internal marketing ) ~ iE $# 4 ] 3% % {74 (selective internal

demarketing) %= & (31 p Brown, 2020 ) o 14 T #-a WP
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‘;Er

LRIEP IR (T4 )I‘n\Vasconcelos (2008, 2011 ) *HE 4 L cap IME {3
o FesEiEd Pkl At S BRE Ry i B A LT e
ﬁlr%%’%ﬁggﬁﬁlggaMJ,akﬁwxﬂéﬁﬁﬁz%ﬁé{z
VEREAFE N A A SRS ERFEAALF R ehd e PRI R
B P 7 5§ s (Brown, 2020) o Flpt o E A BIEPRF 4G S B LR
(1) BTk p¥oak £ B IRpS R enseh « R~ BITR Mo g 3 b~ (2) 3

LR LW (e EARL) Béugany (3) av (afsbig

2
|

i
—

BAL) TARAERIHITH AR LI TR A G B

7% PRl E B 4 (Brownetal, 2019 ; 31 p Brown, 2020 ) o

BERIREH A - AP IR e KT BB LREREPIFE F
& (Bradley & Blythe, 2014 ; Croft, 2014 ; McKechnie, 2014 ) » § 2 3% L 3 g ¥
BRguf-frabd  gdrkefBiidgd tefE -l Ems Rp
e (Eg) Hi1a g (A=
BEEESLIL ALGE FRRE R LS S E IR AT

di
P
3\
&)
[
%=
Y
|
o
ﬁm
|
R
»
R
3
b
G
ﬁﬂ
=

- REHEA BERESFLE AR E RO RE P B LS
ERELEARIT G F A RHBEHEE 1T PR SRR oo R T e

[ R E Al N 2K '?T’ KR i

@

CBE R E X G ERE T (TR A
g AE RS BRI BRE R 1 £k 4§32 &K (Brown,

2020) c Flpt o E oG P S EFHE B (1) (BREF LA F R ) A

i dd PRA L PR AB IR ERFTE Y ER D P R F R IR
7 hApeg ) a4 ~(4) AV R BED I T M A 2w 0 Vo € BT

FHRBPIEHENFH PN 2~ e E IR EFH Y E AR 0
FEHAIRERS T T BEATEARD] fAE e e AR A
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R R EAR L SHRERERDE 1 SERPN IR DR S LR
o3 RREES PR DRSS SR XA RES TR A S REE ARG
RV e @3l sl A st B REs 2 Rekf R 5 L Rlite &
BN AR 12 B B R B R 1 - o A

REPFRRANFALS  RHR R OEF A S 2 AR eRAERE I AR

S DV HSCEFELFOBER AREE o BERHILARDR I EAIRE A

i

%%’ﬁﬁﬁ%ﬂ%ﬁl%&ﬁ’g%@@%ﬁﬁﬁﬁféﬂﬁﬁﬁ%@‘%&
(Brown, 2020) ° F]pt > dEHE M P IREFLH F UT BB (L) FEAH
2 E Ry A &r:aﬁ—k"‘u*‘j-p\ RE LB F IR ﬁl?‘:/}s\lﬁgfﬁ‘zfﬁé

AR L 0 R RS BRI AR B e kAR 1~ (2) BT i A

—%

WAL S L LW $E MR R 1T RIE 0 SR MR ¢

ﬁl(%L@M&)ﬁ%@’ﬁéaagmﬁﬁﬁa?ﬁ{ﬁﬂﬁ ¥ B eh

EFHMEP IR FHEAPINEAAPNIE FHF Y Ry T BEREMEP

TEH G AR L Bl AL RN RS EREP IFH DR
FERPEMAME LTI CHELT Do fHEOP AL S LG AR S

AREEEGEG R RapHa EFPPNE FHEE G ARG FE

~

?’L%%i§%L$

Yi<
N

e 2 3 e 2 b S Rip@E L - BE 7
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ity HEFEL e EARDE 1 (Brown, 2020) » Flpt > EEEPNI0F FH DL g
(1) BRA B PP HN I i R XA TR E R i
P0(2) BHEF AFE A2 (3) EEFEY § 5 H HEte R R
I (4) TR LR ERENRAAIMAL > LR g REALH T
ek re R 8H s 1 (Brown,2020) -

fFgn g AFIFEN RS TRFES & DR ERY > 02 LT
AorpIREM g Kk E 0 Ft 0 AT AR R R FRT AR L S (T R

g,gﬁ$§g%ﬁu£ﬁlﬁﬁﬁﬁ%%i’fwﬁémKJp@g,-%

-
._\

CPIREE R R MEFRE G e R A 0 FL AT ST R P
BRG S ZFT G oA FEF NI FSAT  BRELEE YIRS R
B E o RAEE ML > G v hd TR EHE S f 1 BRER

VEMA o AFe et IREE ~ pINEE S ?IE’—_;{#‘: ~ AR ki’f_%‘«v L2 px
& - R m R

—1:
RigBEME o w1 FEFEER - [ 1 BPERT SME > A

Bocbe b EETAAS R IEEARL AR EL o BT A

—
21N

B

HEF e ORFEREME > VREF R G v RIS

M
4

S S U LR S = )

o 12K G ALk
z O NRNE HA S B A | REER
BYEFE | R ECR1FR RS - R
FoR ERFEAE S |1 R RT 1 REFS R | R T
R AINEA  PINEE C FRAS | e EE - BEEFTRAS
GE R fo 12 g RE L ~ TR A
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i a7 @Ry » g AT HEOB Y% G HTHIRT %
LHERE S PP EARG R ARl R 2 g E RS AT L HF L H D
LEREREE Ghkid > 2022) AFFF g 3007 402 JLBE > FRd 20y e sk
MEYFHRE NS FTRERL GG E TR P les @ AR RS e
P Sdrin e ff ERRABEL AL ARNEF  BREPAELRER
Haesg Ed ko &6 Rl 2 B RESTE % 0 T REFE o
By 324 o B AR AW EFRIFY 1 vepphl 5% 0 2 A HE
VHRBPLEDFTRAPEE S BEFREL LML T AL FRFLR
E S U

%% (casestudy) g 88 * JAnFHRRES 2 LEF A€ R
FO MM RN D R AR Mg 0 A B R - R
FHEMENE ZEE D EFEUSE b 2 B RERT S B
AP E G - Thfe Rl BRI T M%7 £ 5 ol i 0 it
PlAp e B F WM e LR e 2 507 T RE LR Hramd
(=2 ¥ >2021)° &% (2022) #* 1 Yin (1989) B %/ 5 i et 2 %4
Rl P g R L FHFE L R A F Roidld s ur g R R
AREdEL N E B MAVEFIRERY BRALE cF A LN
Wt Thele ) & TR P A PP TRE ROEEEY bty taw
T VN BEFTEREEF TRESEY O TR
AR ORIFLEFFIREFLREILES G AN EZOEL AR BR
FrRLsEr Al af 2 hF L AT aRIFEFTEF 2L T A

7R F (GFmRi% »2022) ¥ b o Fakin (2022) % =% & (2021) ¥4p 0 o
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=

T ch T H - B %43 (single case study) ; 45 78 > 7 3 ﬁfr— [0 R TR
WEEFT LW T A B fie B A EARARE TR L ET 2
SR F 0 T o BRI R AR ERE S B XV RETRTEE
ZEALEA RAG 2> EREAY (SFEMHBE R Y ) (holistic case
study )~ i# RN B EAET (& Jﬁa- » enip %47 3 ) (embedded case study ) & & #f
A2 RRATAE - L E R K2 e PRSP RER B RD
AT E S RREBERAYL RAS B A 7H = o Purba, Cheng, & Gaol (2021) 3%
ERERGE G EARKKE/SE YR nE > PP AR KTRAEE T X
#£% % ] & | (Yonglin Hope School ) # & it &4 o ¥ AFF 5 2. P e 7 5 2D
B B R DR AL A AR A RE A 4 TR e R 0 Fpt R
PHY D TRRNBERAL AT AFTRERE TREAYE ) TR
TRy 2E o TAE s g FY 8 FLBRFIEFALEE &
Ho chZ fAREY BAKA BERAR M58 A4 H A/H = g T

RS- AR L

o8 BRAL R
i BV He
1977 & % 1992 & » S840 3F 5 e BHEF kT e 0 £ 1994
#30f T %7 B4 % | (Educational Priority Area, EPA ) > A f2A4 % R 2 &
BRAR GO > 3 1998 £ R T INBASHEEE F T i ARKKE 2 RSB
REHE 0 T3 2006 & B L AT e 3£ -4 T the Hand in Hand Afterschool
Program | > %tﬁﬂ LA 2 3kKFEARFEETMKEERFFT > 32008 £ 2 2010
EF s ek @24 (the Night Angel Enlightening Program ) 1 % #& =5 ¥

¥ 3+ 4 (Digital Learning Partners Program ) % ZAz3+ & > & {51 2013 & #4713

R et E AL 3 A FHKE 2 %354 (the Remedial Teaching Program) § ¢ » 12
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FEESHFEIVNEFTEL L E 3k a7 ¥ ¢ (Cheng, & Jacob, 2016) - A 1Y
ABF D 3 0 FT N 2006 £ Fude T LR ks & $0 2011 # A
ElHEyd— o2 %2 THRTRAF-EVHE X0 25 THA
N B2 A B RKET Nk o 108 ER T EHRE AL TE
W (&7 302022)-

Mt E 8 Y et % o Cheng, & Jacob (2016) «‘fﬂ d o Iy FR3 2011 &
Rt E Y O BV BRARARRB O L HEE R RO TR IR R

HAMFge -~ FTANREEE REEIIRE L > N2 FHRFFMBFE R B F
PLEM ALY K p ATt $ 4 M3 g 1o 112 LA R HREY K
B - A0 e Mt fde A AR AR TS TR B0 d - 2 o K
T8 (2011) ML iR ”Ti&mﬁixﬁﬁﬁh?i cdpen i F
RIS E R R RIS H R AL 35/°F P3P RS HETERP S
B 25%E A E R R AT A 3% c T o TRTBAR TR S
Yo E, PRy e+ L%;mﬂ?i@t&ffg%iﬁ R H e R AR
HAEgEH RERL S WY L E S
4

=
I

A\

g3 Fﬁcix"&f}')]*m}%'r?w 5o¥ e Rp MRt e 2 FF o 47

ELIS

\\33
\4—

Ak g &g R 58 (Selvarajan, 2022 ) o Selvarajan (2022) &% 3 i dio
T

o

7, 5
®E

Ay
A\

Pt F R AT Y TR A JFEE KT ALAR 0 HE SRS

=
R

e

Fods T A MBTEF R LT R AE X PT s B E K
PIE 7B B RAE . &35 1 2 AR e r KR~ Rif 84 % & 88 8 foft Bk

BRG4GB TS AFINEY AR FZ B IR LEE A REamkd 28
AEBTY AL AFEE B R R FR 2L PR R LY RS AR DL
B &~ &S welfare camp 2% F AP N ffad ikt 2 R R R E KB RE R

ey A R # 4 R (separated parents ) ~ 1M R X ARLUE R ACFN AL 0 i@ 2 RE 2 I1E

* WEHIE S - EEE - BT RET (BEE 0 2011)
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VAR %0 A B A TR TaeF R b 2R (2012) £k THRE
B Fd R ORAER PR S E  fH Ry ERE  REE R

<3

N ﬁ’i\? (2018) mgdss g4 8- B F3 ot o FRIBFFTL wF LR
O L P RF - g B TERM B Y ok
0 AT BERM GEBEARSERE 2 KL A RITERS o TERES Y I b
BIZRFRE G NEA LI HEFELAR s HFAMGERFEY RS e o

BEFI UM LN AoHEY A AL BN LY s
AEC AT M E A DRPREREANS S A RLFELR
RAZEFFP I I HESR T 2w 707 E AL FRREZFLDLEFR
(31 p Cheng & Jacob, 2016) > Flpt » iz B § § & R k- (7| g ¥ s
WorRe R I ERYH T RKFEFVREILE - REVHENR CRFY
FRE CFEREYHFB RV EIAORE S HEFOEEF Y RITEE

( Cheng & Jacob, 2016 ) -

Purba, Cheng, & Gaol (2021) 25 » ~ &3t 1995 & B4 0 B3 30 3%kie > %2
ARG /EY $er > B ZfrAEE A hdse o, DI 5 7 mirdadan TS
3% &7 # 4 > % | (After School Alternative Program, ASAP ) » # 38 B 5 A ds
KT AL €T A8F ¥ & (Yonglin Hope School ) # & % £ 44 » # 3 "% i< 3¢

TATEEEY Ak W A o

AT RSPy AN -
T A LAF Y E ) AREFY RO AR R - > SEFY H
Bheg o o 1A EF DAL ey R g s KIS AR AR i'_&_sbfj,%?i

(Rl - s o F ] FRRBIEHE > 20195 T @A TAR# ) A#L

1 BRRAISHEEE SN ERIEEHIIERE - G TR  BBHIA ~ EERASE
ﬁﬁ’ﬁx}\ B S BERE B E R ENIEENE SRR NS ER A BRI (] ) B AE A R e
BRI AR EAVEEE (STEREREE > 2018) -
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(2019) #-58 § K S pE 4 N3 FHA S FY FFLREFF S 00 0 B Y AF
SR LIETVRE CEVER - FVAHIL > RAFRN R 2 bRE AL
M R RIER G e o TR AT R (2012) TR A ) BT R E AT
% oAl (2019) A E Y FE RO NES AR TR TEE G afss g
Vet o 2 e dE (1) fI* ZRAGFRIE » HRFE i 4 A2B o b3
Fadda s S (2) fI* 3& 3 KE SIFFLhE VR 2 REIH
FiaBVHT > tUCRSORESE R 3) RBEFLOFE Y pREFL
PEE > FEAMGORY T2 RERIPP PRFHEFE > R ET T A%
X FREE F o on A HRE T F R A moen P Akl A g Lyrd i
o2 03 FeR (1) 20 o g i 2 Fa R T ILB A T
CERCATEG e (2) BHEGEOBUES > REBY D
Emer gl s (3) AT REFI I AR 22 FIPp AP EEA LR -
AR EFF S SR B DA 0§ T BREF  REE REF TR
¥R R FAREG AR PEEESIR I L2 A RE g%
PR SR RERE KEFRT CFLBEAY F RS (FkE
2013)  ~ B A i T RpAL STRIETRHMEFE Y FebhiF 1 iv, L
BEBIKE PN S ST A1 TR SRR AL R E R
B X PARM R R BARia B R 0 A AL R A g 2 0o s g
FI* 1 EZd @77 R RIZL FhshiR 2 HEYRE > X PE D
FHLHE L > T PH2E Bung KA R RERE R EERrEa
T o
CERAFEFREEEIRE R TS ROOBRAERY O REF W EFT
o Xikfpitdl MGESEE & TER  Bdor JTRF o 8 - 5 SFF
FAFE 2R (NTHEALTZRM ) (EpY) FH o KL
SRARE 35 DA AR Lo ARBSEF R IRE AT PR FLBAR S T E A R 3R
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AR A RO RE R PRI TR VSR EH L ENI . TR L
fef > *BAFEEFGFEBFROEIZFF I FA M RIPLK (&
PHP) Bexb b Bl A TAEREFR BT | BB BI R A - TR ehR ik
Foo S BRI REEE TR TR A TR T R ALE
g R b A VREME - JE1EL - REFETEFF AR E4ATE
KAFRETTs ) b T AR IR AT ) PR B X B e & A ROT B PR
BEVREAR £33 2 (21 ) P FT RS HE IS Y C Ta W E -
LEHD CEFHAEA AR KEE WA RS R
PoOLRBESIEGE AT O A rTIKE 2L BT R R KT b R
" L RE TR S Y E R RN R R R ZRE A RO TR
R = ESEIE PR IR U Sl = el e T Sl R ESL A TR
E(ZHLPREDPH )T 2H 2597 o
B o ABEFRINEGAL - URFEE IR - R AEKETRY <« (&P
W) hER ARV BIPMEFFTAY Y FEFERAD - B EFD 53
HAL > R 290p P A F A RSMME Y RERVE O RBREF L 8 F
PEIRBRRET S I8 2R RIF A Sk R ARy EFEFEEH
s 0 E 20 [ FF o dr T AR 3 AT o E R FLD & 45 ARSI AR A
Yy Hemn F2omBFFadE -3 8V FeRMEFTREN FR2ED
BTEGAE O R RHPR I RNE KEELBRD > REFEHS 4 B
RKE2FIRE-2PRE AP ERE - p ERBRT R AN T BE R
RV ERCELME KR s KRERE KRR EGHENF (X

WMHETRY < BRI ) e doT 244 957 o
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A2 W R B RER ILARE TP

P £ AR mF
1 o d
1 ML 2. VHEEER
3. oG REE
AL T B2 1. &b AR Fins doie s 3 Bpl%k (39 /] pF)
’ RE A 2. PEEYRBEFTTR
S R Lo BB T o ARG FE A LR T
’ a1 WP AR ABYEAEEFZRE
1 = A iskdz o #3521 ) B
AR 3R
4 2. PR EIEIFLEGY QI HE R ERP &
B
A FAL
(It S A
= 2. Fram s g R
i o 3. W RIKE
4. FerFs (ks
1 i Efm? B g (50 13)
WREF R Y 2. B ¥
6 i g Y & 3. I A F B
¥ AR 4. ®HEF AN
5. %R REfE -y

L% B oL REL e s é;;‘%%ié,y?_fgii—k AR (EP ) - F%W,Lé‘ﬁm "
o B pHp 12023 &£ 072 27p > Bp ¢

https://sites.google.com/view/yonglinytu/%E8%AA%B2%E8%BC%94%E8%80%8& 1

%E5%B8%AB%E6%8B%9B%ES%8B%9F%ES%B0%88%ES5%8D %80
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https://sites.google.com/view/yonglinytu/%E8%AA%B2%E8%BC%94%E8%80%81%E5%B8%AB%E6%8B%9B%E5%8B%9F%E5%B0%88%E5%8D%80
https://sites.google.com/view/yonglinytu/%E8%AA%B2%E8%BC%94%E8%80%81%E5%B8%AB%E6%8B%9B%E5%8B%9F%E5%B0%88%E5%8D%80

2RI YD 2 R L

ERE T AN

e
S
-
g

© x A 8/ pFE I8 ) FF

FoEs

(10 ] p%)

C &g (10 pF)

£3H20 ) pF

K i Y B ET T AL

£

FoEs

(10 ] p%)

P (100)pF)

R R

& (9] )

5329 ] P

510

PAREKE TR (R DY) FW X RFRE B 0 12023 & 07

5 27 p > B~p : https://edu.yonglin.org.tw/ytc/ycrc-training-session

SRS S R

#p P i AR F
KA AT 4 1) p A AT 4
I 3
2. FASTETaNE
£ flp 8 | P
3. FAREY R EF AR
4. FEHLET
1 BHEfERE
2. 23 %%
LEFD FEE 10 -} p¥ 3. L@K¥
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