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Abstract

The organization and interactional import of self-initiated self-repair (henceforth
SISR) operations in Chinese daily conversation are analyzed in this study. Schegloff
(2013) provides a comprehensive analysis, and therefore, this paper attempts to revisit
and provide an overview of self-initiated self-repairs in Chinese daily conversation based
on Schegloff (2013)’s work.

This study follows conversation analysis as an analytical framework. One-on-one
daily conversations between Chinese native speakers are recorded, and converted into
text files based partly on Jefferson (2004)’s transcription symbols. Four one-hour-long
videos, where two Chinese native speakers participate respectively, are investigated.

The patterns of SISR operations are examined based on Schegloff (2013)’s ten
operations: replacing, inserting, deleting, searching, parenthesizing, aborting, sequence-
jumping, recycling, reformatting, and reordering. All ten operations identified by
Schegloff (2013) based on the analysis of English daily conversation data were found in
this study. This study also subdivided these categories based on their interactional imports:
correcting errors, adjusting speakers’ epistemic stance, adjusting the scope of reference,
shifting the focus of emphasis. This study examines the form and interactional imports of

SISR in Chinese conversation, thereby supplementing previous research on Chinese SISR.

Keywords: Self-initiated self-repair, Repair operations, Chinese daily conversation,

Conversation Analysis
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Chapter 1 Introduction

1.1 Background

Talk is the most fundamental communication means in mundane life and at the
center of world-changing events (Gardner, 2004). When conversation participants
encounter troubles in speaking, hearing, or understanding the talk, they use repair to
address the troubles and keep the conversation going. This paper focuses on organizations
of self-initiated self-repairs in Chinese daily conversation, adopting conversation analysis
as an analytic approach.

Conversation analysis is a field of study that focuses on describing the
organization of the talk in ordinary conversation (Markee, 2000). In the late 1960s and
early 1970s, Harvey Sacks, Emmanuel Schegloff, and Gail Jefferson laid a foundation for
the conversation analytic approach. It is an approach to studying the organization and
system of the talk, and three principal findings constitute the organization of the talk:
turn-taking, sequence organization, and repair (Sacks et al., 1974).

Turn is a series of talks composed of one or more turn constructional units (TCUs),
and turn-taking occurs at transition-relevance places (TRPs), which are the TCUs where
it becomes relevant for another participant in the conversation to take the next turn (Sacks
et al.,, 1974). According to Sacks et al. (1974), these TCUs have projectability, which
allows the recipient or potential next speakers to anticipate possible points of completion
of the talk, and “transfer of speakership is coordinated by reference to such transition-
relevance places” (Sacks et al. 1974: 703). Through the projectability of TCUs, speakers,
and hearers can collaborate to take turns and move the conversation forward.

From the perspective of conversation analysis, turns are sequentially organized,
and the position of a turn in talk-in-interaction is crucial to understanding and analyzing

its meaning (Schegloff, 2007). Conversational parties inspect each other’s preceding turn
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and their response based on sequential organization, and continue the conversation
(Schegloft, 2007).

When parties encounter problems during the talk, repair is deployed to solve them,
which is the focus of this thesis. Repair refers to a social action through which
conversation participants address problems during ongoing interaction (Schegloff et al.,
1977), which includes problems of pronunciation, listening, understanding, or false,
irrelative, or inappropriate information or expression (Schegloff, 1987a).

Conversation analysis researchers believe that talk and social action are
sequentially organized, and so is the repair mechanism. According to Schegloff et al.
(1977), repair occurs in three steps; first, the trouble source appears, then repair is initiated
immediately or after a few turns, and finally operated by the speaker of the trouble source
or the recipient of it.

Depending on the speaker of the trouble source and the initiator of the repair, a
repair can be divided into four types: self-initiated self-repair (SISR); self-initiated other-
repair (SIOR); other-initiated self-repair (OISR); other-initiated other-repair (OIOR)
(Schegloff et al., 1977). This paper explores self-initiated self-repair (SISR) in Chinese
daily conversations, as self-repair occurs frequently over other-repair (Schegloff et al.,
1977), and research on SISR operations in Chinese daily conversations has emerged
relatively recently.

Also, a repair can be classified based on the positions where the repaired segment
occurs; same turn which includes trouble sources; transition-relevance place; third turn,
which is followed by the one that is after the trouble source turn. This paper focuses on
the operation of self-initiated self-repair in Chinese daily conversations at different
positions, since SISR operations are detected at various positions in the data this paper

investigates. The way repair is operated by the speaker of trouble sources, and its
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interactional import, which refers to utilizing SISR operations to facilitate collaborative
projects or tasks among participants within a conversation (Luke & Zhang, 2010), will be
investigated.

1.2 Motivation

Research on SISR operations in English daily conversation has been extensively
carried out. Schegloff et al. (1977) is the first paper that defines the concept of repair and
shows speakers’ preference for self-correction. Schegloft (1992) argues that conversation
participants display their understanding of others’ actions through a repair mechanism,
which sustains the intersubjectivity in the conversation. Schegloff (2013) examines ten
operations in self-initiated repair in the same turn, providing an overview of SISR
operations in English conversation. Some studies have focused on particular repair
practices. Wilkinson and Weatherall (2011) analyze the technology of insertion repair,
which is one of the SISR operations. Some studies have centered on repairs on personal
references. Bolden et al. (2012) examine how an indexical reference is repaired into a
full-form reference at the transition-relevance place or the third turn. Lerner et al. (2012)
probe the way the repair operation adjusts the precision of formulations of personal
references.

SISR operations in Chinese conversation have also been investigated in several
studies. While Chui (1996) analyzes the organization of SISR in Chinese conversation
and proposes six patterns of repair operation, Zhang (1998) examines the repair
mechanisms in Chinese conversation and specifically investigates three operations
(replacement, insertion, and abandonment) of self-initiated repair. Zhang (2016) later
narrows it down to compare two particular repair operations—reordering and
parenthesizing—in Chinese daily conversation. Luke and Zhang (2010) investigate the

organization and interactional import of insertion repair in Chinese daily conversation.
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However, SISR operations in Chinese conversation need to be further explored, since
what Chui (1996) mainly examines is the grammatical relationship between repaired and
repairing segments, not yet dealing with examining interactional imports of repair
operations. In addition to reordering and parenthesizing in Zhang (2016), the other eight
types of SISR operations proposed by Schegloff (2013) also merit further explorations.

Based on the prior studies, this paper revisits and investigates Chinese SISR
operations by using Schegloff’s classifications (2013) as a framework, which is believed
to be the most updated and comprehensive framework to follow. This thesis attempts to
give an overview of the types of SISR operation following Schegloft (2013) and discusses
their interactional imports in Chinese daily conversation, filling the gap concerning
previous studies.

1.3 Aims of the Study

In this study, the data from Chinese daily conversations will be analyzed within
the framework of conversation analysis. Through the analysis, this study aims to uncover
the repair operation techniques and the interactional imports of self-initiated self-repair
in Chinese daily conversation.

Since any TCUs in talk-in-interaction have possibilities to be repaired depending
on the way conversation participants understand and interpret them, and the techniques
of repair initiation and operation to resolve the same trouble sources can be different
according to the parties of the interaction, this study aims to investigate and describe
repair mechanism on a moment-by-moment basis.

1.4 Research Questions
The research questions of this thesis are as follows:

1) What are the patterns of SISR operation in Chinese daily conversation?
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2) What are the interactional imports of each SISR operation in Chinese daily
conversation?
1.5 Organization of the Study

This study consists of five chapters. In Chapter 1, the background and motivation
are explained, and the aims of the study and research questions are provided.

The following chapter will introduce the definition and types of repairs, and
review prior studies of SISR in daily conversation.

In Chapter 3, the methodology of the study will be described. First, the data used
in the study will be introduced in detail, followed by a demonstration of how the data is
analyzed.

Chapter 4 and Chapter 5 focus on the data of daily conversations in Chinese. Ten
types of operations will be analyzed separately in two chapters based on the presence and
absence of repaired segments after being repaired. Replacing, deleting, aborting,
sequence-jumping, and reformatting are analyzed in Chapter 4. Inserting, searching,
parenthesizing, recycling, and reordering are examined in Chapter 5.

Lastly, the findings of the study are summarized, and the limitations of the study

and suggestions for future studies are presented in Chapter 6.
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Chapter 2 Literature Review

This study adopts conversation analysis as its analytic approach to examine self-
initiated self-repair (SISR) organization in Chinese daily conversation. This chapter first
introduces the main concepts in conversation analysis, the definition of repair, and the
organization and types of repair to lay a foundation to understand SISR. Lastly, the
organization and operations of SISR in the daily talk are investigated based on the analysis
of previous research.

2.1 Main Concepts of Conversation Analysis

Conversation analysis was based on the studies of two sociologists, Harold
Garfinkel, and Erving Goftfman. In the late 1950s and the early 1960s, Garfinkel brought
attention to the notions of commonsense and knowledge, arguing that common culture or
shared knowledge could not be understood identically by different people, and
investigated the way people interactively achieve mutual understanding of everyday life
(Garfinkel, 1967). The other sociologist Goffman, who studied human interaction,
examined the basic social characteristics of social interaction (Goffman, 1964). In the mi-
1960s, Harvey Sacks laid the foundation for conversation analysis based on the research
of Garfinkel and Goffman. He applied the study of Garfinkel’s practical reasoning to the
topic of social interaction which Goffman was interested in, and founded the base of
conversation analysis. Conversation analysis investigates how social interactions are
made, and how conversation participants achieve mutual understanding in daily talk.

2.2 Definition of Repair

Repair refers to a set of practices through which interlocutors address troubles in
hearing, speaking, and understanding during interaction. In addition to managing these
troubles, disagreement or disaffiliation, and the relevance of categorical memberships can

also be handled by repair practices (Bolden et al., 2012).
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Arelevant term ‘correction’, and the differences between the term ‘correction’ and
‘repair’ should be clarified. Schegloff et al. (1977) state that not all mistakes or errors are
replaced by the correct ones. In addition, there would be corrections or repairs even if
there are no mistakes or errors, and obvious mistakes are not corrected in some cases.
Accordingly, this paper uses the term ‘repair’ instead of ‘correction’ to include more
instances of interlocutors addressing troubles or repairables in talk.

2.3 Organization and Types of Repair

Repair practice is composed of three segments: trouble source, repair initiator, and
repair operator (Schegloff et al., 1977). Trouble source refers to TCUs that interlocutors
treat as troubles in speaking, hearing, and understanding, grammatical errors or mistakes,
and those disaffiliated to the previous turn. Repair initiation refers to an action that
launches repair using a variety of techniques, such as cut-offs, sound stretches, and
nonverbal items (Schegloff et al., 1977). A speaker or listener of a current turn marks
trouble sources when s/he takes notice of trouble sources with repair devices such as
interruption markers or repetition of trouble sources (Schegloff et al, 1977), which are
referred to as repair operations.

According to Schegloff et al. (1977), repair is classified into four types based on
who initiates and operates repair: self-initiated self-repair (SISR), self-initiated other-
repair (SIOR), other-initiated self-repair (OISR), and other-initiated other-repair (OIOR).
It can also be classified into three types according to where repaired segment occurs: the
same turn where the trouble source presents; the transition-relevance place; third turn,
which is followed by the one right after the trouble source turn.

This paper focuses on the SISR operations in Chinese daily conversations based

on Schegloff’s (2013) framework.
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2.4 Organization of SISR in Daily Conversation

Self-initiated self-repair refers to the type of repair which is initiated and operated
by the speaker of the trouble source. Schegloff et al. (1977) is the first study to present
the concept of repair, through which interlocutors address repairables, or trouble sources
which impede the process of conversation. It also classifies types of repair based on the
speaker of the repair initiation: self-initiation of repair refers to the repair which is
initiated by the speaker of the trouble source; other-initiation of repair is the one which is
initiated by the one other than the trouble-source speaker.

The self-initiated repair can be divided into three types according to the locations
of the initiation (Schegloff et al., 1977). First, it occurs within the same turn which
includes trouble sources. Repair initiation within the same turn is the most common type
among self-initiated repairs. Second, repair initiations can also be placed in the transition-
relevance place of the turn which contains the trouble source. Lastly, repair initiations can
be placed in the third turn to the trouble-source turn, which is followed by the subsequent
turn of the trouble-source turn.

Table 2.1 Three Types of Repair According to the Location of Repair Initiation

Example

Schegloff et al., 1977:366, (17)

Same-turn
Naomi: But c’'d we- cd’ I stay u:p?
Schegloff et al., 1977:366, (19)
J: He’s stage manager.

TRP (2.0)

J: He’s actually first assistant but-he’s calling

the show.

Third turn Schegloff et al., 1977:366, (20)
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Hannah: And he’s going to make his own paintings.
Bea: Mm hm,

Hannah: And-or I mean his own frames.

Self-initiation further involves several techniques (Schegloff et al., 1977). When
a speaker self-initiates within the same turn which contains the trouble source, it
accompanies various signs, such as cut-offs, which interrupt the utterance or sound in
progress, sound stretches, which lengthen a word or a non-lexical item with a delay of
progression of the turn, to show that repair initiation immediately occurs. Pause is also
used to initiate repair, which stops the pronunciation of the trouble source within the turn.
Non-lexical items such as ‘uh’, ‘en’, and ‘eh’ in English or Jg e ‘uh’, I& en ‘hmm’, 1§ ai
‘a1’ in Chinese are used as the repair initiations that hold the production of trouble sources
(Tang, 2014).

After being initiated, the repair can be operated in a variety of ways. Replacement
and word searching are mentioned in Schegloffet al. (1977) to differentiate the definition
of repair from correction. Schegloff (2013) extends to examine ten operation skills of
SISR in ongoing English conversation: replacing, inserting, deleting, searching,
parenthesizing, aborting, sequence-jumping, recycling, reformatting, and reordering.
Chui (1996) introduces six repair operation patterns in Chinese everyday talk: repetition,
completion, replacement, addition, reordering, and abandonment. Zhang (1998)
investigates three types of operations in the same-turn self-repair: replacement,
modification, and restructuring. Luke and Zhang (2010) analyze the organization and
interactional import of insertion operation in Chinese daily conversation. Zhang (2016)
examines parenthesizing and reordering in Chinese daily conversation based on Scheglo ff

(2013). In addition to the repair patterns, Chui (1996) and Zhang (1998) emphasized the
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syntactic structure of the repair mechanism. This study investigates the manifestations of
ten repair patterns proposed by Schegloff (2013) in Chinese daily conversation and the
interactional functions of these SISR operations.

Some earlier research concerned with how SISR is organized in English and
Chinese will be introduced in the following sections.
2.5 Operations of SISR in English Daily Conversation

Schegloff et al. (1977) make a brief mention of repair operation when explaining
the difference between correction and repair, but categories of SISR operations are not
discussed clearly. Schegloff (2013) proposes an extended and comprehensive framework
that contains ten operations of SISR in English daily conversation. Ten operations
proposed by Schegloff (2013) and research related to the operations are introduced below.
2.5.1 Replacing

Replacing refers to substituting an element of a TCU into another. Some of the
replaced segments are in the same linguistic or grammatical category as trouble sources,
but it is not necessary to be identical.

Extract 2-1 (Schegloff, 2013:44, (01) TG, 7)

01 Bee: .hh Yihknow buh when we walk outta the cla:ss.=

02 Ava: =nobaddy knows wh’t[wen’ on,]

03 Bee: [Wid- .hh] h=

04 Bee: =Li(hh)ke wu- .hh Didju n- Didju know what he wz=

05 talking about didju know wh’t [structural paralysis=
06 Ava: [dahhhhhh!

07 Bee: =was I sid no I sid but we’re supposetuh know what it
08 -> is (fuh Weh-) .hh yihknow fuh tihday’s [class. 'n,

09 Ava: [.hhh Mmm.

10 Bee: He nevuh wen’ o:ver it ‘n,t! .hhhh

‘Weh-’, which is meant to be ‘Wednesday’, is replaced by ‘today’ at the same turn
being cut off in line 08. ‘For’, before ‘Weh-" and ‘tihday’s’ in line 08, is used as a frame,
which refers to an utterance repeated before or after the repaired segments (Wilkinson &

Weatherall, 2011). TCU-in-progress can be terminated by cut-off, as seen in this extract.
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However, narrowing or broadening the scope of trouble source by replacing is not
investigated in Schegloff (2013). This case is explored based on Lerner et al. (2012),
which covers repairing references on persons by narrowing or broadening their scope.

It is worth noting that there is extensive research concerning repairing references.
Lerner et al. (2012) discuss repairing references on persons by replacing or inserting.
There are two ways to recalibrate references on persons: to narrow or to broaden the scope
of the references. Reducing the scope can specify the ambiguous relevance, or increase
the credibility of what speakers have said. Broadening the scope, on the other hand, is
used to reduce the certainty of the referents. Revising references on other targets in
addition to on persons will also be covered in this thesis.

Bolden et al. (2012) investigate replacing indexical references with full-form
references to seek a response that is missing or does not meet the expectations of the
speaker. Replacing references in Chinese daily conversation will be investigated in this
study.

2.5.2 Inserting
Inserting means that speakers add new TCUs during ongoing conversations.

Extract 2-2 (Schegloff, 2013:46, (04) Joyce & Stan, 4)

01 Sta: And fer the ha:t, I'm lookin fer somethi:ng uh a

02 -> little different. Na-uh:f:not f::exactly funky but
03 not(.) a r-regular type’a .hhh>well yihknow I I<
04 have that other hat I wear. yihknow?

05 Joy: Yeah,

The adverb ‘exactly’ is inserted before the adjective ‘funky’ in line 02, which is
used as a pre-frame of the repaired segment. The inserted item modifies the repairable by
intensifying its degree.

Luke and Zhang (2010) analyze the organization and interactional functions of
insertion operation in Chinese daily conversation. There are two types of form in insertion

operation: local insertion, through which a modifier is added before a head, and global
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insertion, through which clauses are added in the middle of the conversation. Luke and
Zhang (2010) also investigate interactional imports of insertion operation: promoting the
recognition of references, coordinating speakers’ understanding and actions with others,
emphasizing speakers’ identity, and providing additional background information. This
paper also divides the organization of insertion operation into local insertion and global
insertion following Luke and Zhang’s (2010).

Wilkinson and Weatherall (2011) investigate the way the inserted material
modifies the trouble source in conversation. Speakers do not treat repairables as wholly
wrong, just as less specific or less emphasized. Insertion is categorized into specifying,
intensifying, describing, adjusting, and adding according to its interactional function.

Specifying refers to an operation that details the original reference by inserting
items and it is subdivided into ‘specifying to differentiate’ and ‘specifying in the service
of the interactional task-at-hand’. Specifying to differentiate is pointing out a certain
referent among referents that had been mentioned in previous turns to avoid
misunderstanding. Specifying in the service of the interactional task-at-hand, on the other
hand, is inserting elements to improve the relevance of the conversation, although there
is no referent to make recipients misunderstand.

Intensifying refers to increasing the degree of repairables by inserting elements,
which are adverbs or prepositional phrases.

Describing refers to an operation to insert items to explain people, objects, places,
or actions. It is differentiated by specifying to differentiate, in the sense that specifying
to differentiate is to distinguish original referents from previously mentioned ones, but
the element which is being described does not have any referents mentioned before, and
just gives a detailed explanation.

Adjusting is divided into epistemic formulation and action formulation. The
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epistemic formulation is to lower the degree of speakers’ certainty by inserting ‘I think’,
‘T guess’, ‘I’d say’, ‘possibly’, or ‘probably’. Action formulation is to insert auxiliary or

catenative verbs such as ‘try’, ‘manage’, ‘decide’, ‘had’, and ‘would’ to show that the
action of the main verb is delayed.
Insertion operations reviewed above are to modify repairables, but adding is to

insert a new category that is different from the existing one. Thus, unlike other insertion

operations, adding does not modify any TCUs.

Following Wilkinson and Weatherall (2011), this thesis will particularly examine
the insertion operations of SISR in Chinese daily conversation.
2.5.3 Deleting

Deleting is an operation in that a speaker discards TCUs that are already
mentioned. It is less frequent than the majority of other repair operations. Pre- or post-
frame is found in extracts of Schegloff (2013) when deleting is operated.

Extract 2-3 (Schegloff, 2013:48, (08) Auto Discussion, 25)

01 Cur: [No in a little snowmobile that’s
02 a little bit too fast.

03 Gar: No well that’s nothin. They’re duhposetuh go a hunnerd
04 ‘n twunny a hunnerd’n[twunny five miles’n hour.( ),
05 Car: [°(Scuze me),

06 Cur:->That’s still That’s too fas[t.

07 Gar: [That[’s too fast.

08 Mik: [Ain’ no way I'd get
09 inna snowmobile going that fast.

The adverb ‘still’ is deleted with the pre-frame ‘That’s’ in line 06. 'Still” implies
that some efforts have been made to slow down, but the speaker seems to think that there
is no other attempt to reduce the speed, so the adverb is discarded.

2.5.4 Searching
Schegloftf (2013) quotes Lerner (2004), which argues that searching is divided into

two types: precises and delicates. Precises refer to searching specific names of people,
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places, or businesses. Delicates are used to search for something obscure and not

discernible to speakers.

01
02
03
04
05
06
07
08
09

The extract below shows the case of precises.

Extract 2-4 (Schegloff, 2013:49, (10) Joyce & Stan, 5)

Joy:

Stn:

Joy:

Stn:
Joy:

Why don’tchoo: go into Westwoo:d, (0.4) and go to
Bullocks.

(1.2)

->Bullocks?ya mean that one right u:m (1.1) tch! (.)
->right by thee:u:m(.)whazit the Plaza?theatre: :=
=Uh huh,

(0.4)

°(memf::)o

°Yeah,

Stan tries to remember the name of the place with pause and sound stretch, and

non-lexical items ‘tch’ and ‘um’ in lines 04 and 05.

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15

Extract 2-5 shows the case of delicates.

Extract 2-5 (Schegloff, 2013:49, (11) TG, 01)

Ava:
Bee:
Ava:
Bee:
Ava:
Bee:
Ava:

->

Bee:
Ava:

Bee:
Ava:
Bee:

H'1llo:?

hHi:,

Hi:?

hHowuh you:?
Oka:::y?hh=
=Good.=Yihs[ou:nd ]hh

-> [<I wan]’dih know if yih got a-uh:m

wutchimicawllit.A: :pah (hh)khing place °th’s
mornin’ .hh

A pa:rking place,

Mm hm,

(0.4)

Whe:re.

t! Oh: just anypla(h)ce? I wz jus’ kidding yuh.
Nno..

Ava uses a variety of repair initiation skills, such as the non-lexical item ‘a-uh:m’

and sound stretch in lines 07 and 08. However, s/he does not seem to have thought of a

specific place, shown in line 14. Since the target of searching is not apparent, it is

categorized as ‘delicates’.

2.5.5 Parenthesizing

Parenthesizing refers to an operation that adds elements to the ongoing
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conversation. It is similar to inserting, in that both add some elements to TCU-in-progress,

but parenthesizing also differentiates from inserting at some points. First, parenthesized

segments are composed of clausal TCUs. Also, it is employed with skills that are different

from insertion. That is, a speaker halts in the middle of the TCUs-in-progress and inserts

segments, followed by going back to the discontinued TCUs.

01
02
03
04
05
06
07
08
09
10

Extract 2-6 (Schegloff, 2013:51, (13) Debbie and Shelley, 1)

Deb: <it’s not causeuh:m (0.5) Mark’s
no*t going*.

Shl: no- well that wuz initially and then I'm like no:
I'1l just go and then uhm yaknow this- this tow
bandit (¢)thing that I have, that were doing,

-> [he wla:nts me: I- >I don’t know if I tol’ you this,<

Deb: [mmhm]

Shl:->he wants us to come out to his house and do:, hh like
spend a whole day o:n putting everything together
cause we don’t get the shit done while were at work=

Shelley is aware that she is going to say something that she might have told the

recipient, so she adds the clause after sound-stretching the utterance ‘me’ in line 06,

followed by resuming the discontinued clause ‘he wants us’ in line 08, which is slightly

modified from the clause ‘he wants me’ in line 06.

2.5.6 Aborting

Aborting refers to a speaker’s ending TCUs without completing them. There are

two ways to employ aborting; abandoning the way the trouble source was said and finding

another way of talking; abandoning elements completely without any efforts to articulate

them in different ways.

01
02
03
04
05
06
07
08
09

Extract 2-7 (Schegloff, 2013:54, (17) Fish Dinner, 29)

Kal: Hey mo::m, ((from the stairs))
(.)

Mom: Aloe an’ [vitamin E an’ whatever.

Kal: [I ( uh) splinter (in)
Bet: Which one [should I have.
Kal: [but .hh

Kal: when I used thuh tweezers, I even did it really ha:rd
Mom: What [happened.
Kal:-> [It’s- It’s just (.) too:, It’s just (.) too:
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10 -> uhm (buh [it’s) barely op[en skin.
11 Bet: [Kalin. [Kalin.

The speaker in line 09 tries to say something but fails to find the right way to
narrate it, so abandons it and restarts the sentence, which addresses the same problem
differently.

Extract 2-8 (Schegloff, 2013:55, (19) KC-4, 17)

01 Kat: =hhh So once I’'d set up the wa:rp, (0.8) it was very

02 simple to jus keep- jis to weave it.

03 (1.0)

04 Kat: You know,=

05 =[( )]

06 Dav: [But-(e¢) but ] listen tuh how long it ]

07 Rub: [In other words,]you gotta string up thee:-]

08 you gotta string up thee: colors, is that it?=

09 Kat: =Ri[ght.]

10 Rub: [In ][thee:] in thee:[warp. ]

11 Dav: [°yeh®] [ ]

12 Kat: [Right.] Right.

13 (0.2)

14 Dav:->Buh listen tuh [how lo:ng it took to put in the-]=
15 Kat: [And then each weft- ]

16 Dav:->=the:-the wa:rps.[ (though)]

17 Kat: [And ] then each we:ft, y’know
18 then I did- I s- my warp was strung up. So that [I had
19 (each colors.)

Dave tries to take the floor in line 06 but fails to overlap with Rubin in line 07. He
tries once again in line 14 with the same clause in line 06, but again it overlaps with
another speaker this time. He does not make any efforts to readdress the trouble source
later.

2.5.7 Sequence-jumping

Sequence-jumping is abandoning the ongoing TCUs, followed by skipping to a
new sequence that is irrelevant to the previous turn. Sequence-jumping and aborting have
common in that they discard the repairables and restart the sentence. However, while
aborting keeps the agenda of the conversation, sequence-jumping changes the subject into

a completely irrelevant one.

16

doi:10.6342/NTU202302962



01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18

Extract 2-9 (Schegloft, 2013:56, (20) KC-4, 14)

Rub:

Dav:

Kat:
Dav:
Kat:
Rub:
Kat:
Fre:
Dav:
Fre:

->
->

Kat:
Fre:
Kat:

They don mind honey they’re jus not gonna talk to us
ever again.=
= (hehem) / (ri: (h) ight)
(0.8)
We don mind <[we jus ne:ver gonna talk to you e:ver=
[ (No, b't)
= (hh heh)
heheheheh
[No::] that’s awright
[So::]
[( ) ]
[You know what we’re gonna-]in fact I'm- she I
haven’t seen her since I spoke to you but I'm going to
talk to=what a you making
(0.2)
It'’s a -bla:nket.
Did yu weave thal[t yourse:1f]
[T wo:: Jve this myself.=

Frieda is talking about someone whom she met before, but she suddenly changes

the conversation subject to what the recipient is making. As the two agendas are

completely unrelated, this operation is categorized as sequence-jumping.

2.5.8 Recycling

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17

Recycling is an operation that repeats TCUs which have been previously said.

Extract 2-10 (Schegloff, 2013:59, (23) KC-4, 07)

Rbn:

Rbn:

Rbn:

Kay:

Rbn:

Kay:

Rbn:
Kay:

Well thee uhm (°¢) (a paz) they must have grown a
culture.

(0.5)

You know, (¢) they must’ve I mean how lo- he’s been
in the hospital for a few day:s, right?

{(1.0) /hhh}

Takes albout a week to grow a culture,]

-> [I don think they grow a ]I don think
they -grow a culture to do a biopsy.
No::. (*)They did the biopsy while he was on the
-table.

Nononono. They did a frozen section. When he
[was on the tablle.

[Right, (C )

But they didn’t do the- it takes a while to do a
complete biopsy.

(0.8)

The clause ‘I don think they -grow a’ is recycled right after the overlap in lines 08

and 09. Repetition of segments caused by problems in fluency is also categorized as
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recycling.
2.5.9 Reformatting

Reformatting refers to a repair operation that changes the form of the trouble
source with the same content. Trouble sources can be reformatted with grammatical
aspect and perspectival aspect. Reformatting with grammatical aspect includes
declarative into negative interrogative, WH-question into Yes/No question, simple
declarative into cleft construction, and simple declarative again. Reformatting with
perspectival aspect refers to changing the focus of the trouble source into another.

The extract below shows reformatting with grammatical aspect.

Extract 2-11 (Schegloff, 2013:62-63, (29) TG, 04)

01 Bee: So, <I got some lousy cou(h)rses th(hh)is te(h)e(h)rm
02 too.

03 Ava: Kehh huh!

04 Bee: hhh[hm- ]

05 Ava: -> [W-whe]ln’s yer uh, weh- you have one day y’only
06 -> have one course uh?

07 Bee: mMo[nday en Wednesday:[s right.]That’s ] my=

08 Ava: [hhhh [Oh. Jthat’s- ]

09 Bee: =linguistics course [hh

The interrogative clause ‘W-when’s yer’ in line 05 is reformatted into the
declarative sentence ‘you have one day y’only have one course uh?’ in line 05 and line
06, which checks the recipient's class schedule.

Reformatting with perspectival aspect is shown in extract 2-12.

Extract 2-12 (Schegloff, 2013:63, (31) Virginia, 22)

01 Mom: If I could see what you did with your money,

02 (0.3)

03 Vir: You want me to write you a: a little list every
04 wleek (?)

05 Mom:->[I: would-(.) that would be great.

06 (0.5)

The subject ‘I’ is replaced by ‘that’ in line 05, but this operation can be seen as
reformatting, in the sense that the focus of ‘great’ switches from the ‘mom’s feeling’ to
the action ‘writing a list’.
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Schegloff (2013) introduces ‘first-order operations’ and ‘second-order operations’
to explain this case further. First-order operation refers to the basic operation, including
replacing, inserting, deleting, searching, parenthesizing, aborting, and recycling. Second-
order operation is an operation that achieves the ultimate interactional goal by employing
first-order operations. In extract 2-12, it can be seen that the subject ‘I’ in line 05 is
replaced with ‘that’. But what’s more significant is that the repair moves the speaker’s
focus from ‘Mom’s pleasure’ to ‘Virginia’s suggestion’. Thus, replacing is used as a first-
order operation, while reformatting is employed as a second-order operation.

2.5.10 Reordering

There are two types of reordering. First, the order of elements in TCUs is adjusted.
Second, TCUs in a turn are reordered to array elements of turn-in-progress.

Extract 2-13 shows reordering elements in TCUs.

Extract 2-13 (Schegloff, 2013:65, (33) Sidnell, 2006: 8)
01 Ans: 1f you: w:-watch any of the briefings
02 you’ll see that:- ahm: usually one of
03 the la:st people to get called on,
04 Que:->But do you get alway- d’ you always get
05 called on?
06 Ans: not always, no.
The order of the verb ‘get’ and the adverb ‘always’ in line 04 is adjusted, as adverbs
should be placed before verbs in English. Syntax errors are thus addressed by reordering
operation.
The order of TCUs in a turn is adjusted, as shown in extract 2-14.
Extract 2-14 (Schegloff, 2013:67, (36) ID, Openings, 233)

01 Irn: Hello:

02 JM:->Hello. Ih- This is Jan’s mother.

03 Irn: Oh yes.

04 JM:->TIs Jan there by any chance?

The speaker in line 02 ceases TCU-in-progress with a cut-off and inserts a

sentence that introduces herself to justify speaking to her daughter. The discontinued
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utterance in line 02 is resumed in line 04, with the frame ‘Is’. It seems that the speaker
reorders the TCUs based on the way to justify her actions.
2.6 Operations of SISR in Chinese Daily Conversation

The extracts above are examples drawn from studies in English. This section leads
into introducing SISR in Chinese daily conversation in prior studies. Chui (1996)
investigates the organization of repair in Chinese conversation, especially the
grammatical relationship between the trouble source and the repaired segment. The
following are extracts of six SISR operations in Chui (1996): repetition, completion,
replacement, addition, reordering, and abandonment.
2.6.1 Repetition

Extract 2-15 (Chui, 1996:347, (5))

001 H: -> fRErs—-1

ni huil
2.5G will
‘vou will

002 -> (LD ER=2/
ni hul fanwei a
2.5G will vomit PRT
you will vomit.’

Speaker H has trouble in fluency when saying {/R& ni hui ‘you will” in line 001,
where there is no grammatical or pronunciation error. Repair is operated by repeating the
repariables.

2.6.2 Completion
Extract 2-16 (Chui, 1996:347, (6))

001 L: ->  (1.)IFKg—
fanzheng shi
anyway time-

‘anyway
002 -> CEREET, -
shijian dao le
time arrive PRT

! Examples cited from Chui (1996) are provided in their original presentations with the original symbols.
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when the time comes

003 BIT A\
jiu shéng le
then be.promote PRT
you will then be promoted.’

The speech is interrupted with the word Hffe] shijian ‘time’, which has two
syllables, where the speaker has trouble with fluency. It is cut off right after its constituent

i shi, and the speaker completes the word after repeating its first syllable.

Repetition and completion can be seen as a type of recycling in Schegloft (2013),
in the sense that the segments in TCUs or words are recycled.
2.6.3 Replacement

Extract 2-17 (Chui, 1996:344, (1))

001 Z: -> L RER--

wd dou
1.8G all
‘T
002 -> e (0.8) KRMEAREEE S .\
dagai bu xihuan changshi.

probably NEG like try
probably wouldn’t like to try.’

There is no hearable error, but the speaker recognizes &[5 dou ‘all’ as a trouble
source because its degree to describe the verb phrase “N=#X bu xihuan ‘do not like’ is

higher than what s/he intends to describe. After cutting off the production of the trouble

source and 0.8 seconds of temporary pause, the speaker replaces the adverb #f dou ‘all’
in line 001 with another adverb KX dagai ‘probably’ in line 002, whose degree is lower

than the trouble source, at the same turn which contains the trouble source.
Extract 2-18 (Chui, 1996:349, (12))

001 Z: -> R R = .\
gankuai shdéu liang ge
hurry take two CL
‘hurry, let me take those two,
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002 > (1) URERE=e> .\
shou gi 1liang ge
take two CL
take those two. '

The verb U shou ‘take’ in line 001 has a grammar error, because the Chinese

result complement needs to be added after the verb. Chui (1996) analyzes this operation

as a replacement in that the one-syllable verb U shou ‘take’ is replaced by two-syllable
verb phrases YZiE shou gi ‘take’. However, this paper will classify it as insertion, as it is

related to Chinese lexical structure. That is, Chinese lexical structures can be classified
into the following categories: subject-verb structure, in which a subject is followed by a
verb: verb-object structure, in which a verb is followed by an object: verb-complement
structure, which involves a verb followed by a complement that gives additional
information about the verb: modifier-head structure, which includes a modifier placed
before the head noun: coordinate, in which elements join together and carry equal role.

In extract 2-18, the complement #E ¢i ‘up’ is added as a verb complement to correct

grammar errors, or to complete the Chinese verb-complement lexical structure.
2.6.4 Addition

Extract 2-19 (Chui, 1996:349, (14))

001 L: > (1) BB -
na Jjiu téaiwan haoxiang méi
PRT then Taiwan seem NEG

‘Then, Taiwan does not seem

002 -> L LEGEIEERT= .\
héi méi you zhe zhdng 1lizi a
still NEG have this CL example PRT

still does not seem to have this kind of example.’

The speaker stops right after the negative adverb & mei ‘not’ in line 001 and
restarts the sentence with the newly inserted adverb & hai “still’, followed by the trouble

source being recycled in line 002. The meaning of the sentence becomes more detailed

by inserting the adverb.
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2.6.5 Reordering
Extract 2-20 (Chui, 1996:350, (17))

001 W: -> HME<L2 mail L2>EH--
ta nage xié yé
3.8G that CL mail write also
‘His mail was written

002 ->  HWRERE, -
ye xié de hén hdowéan
also write COMPL very interesting
was also written in a very interesting way.’

In Chinese, adverbs generally appear before the verb (Biq & Huang, 2016), but

the adverb {7 ye ‘also’ in line 001 is after the verb % xie ‘write’, which is placed in a

syntactically wrong way. The speaker immediately reorders the adverb and the verb in
the correct order in line 002.
2.6.6 Abandonment

Extract 2-21 (Chui, 1996:350, (18))

001 O: -> (0) B EFFEMEMErs—-

wd zénme zhidao ta huil
1.SG how know 3.8G will
‘how can I know he will

002 -> MFESERR, \
ta zOu cuod 1u
3.5G get.wrong way
he got the wrong way,

003 ~AERGEFERE .\
bushi wd zdu cuod 1u
NEG 1.SG get.wrong way
Not I got the wrong way.’

The trouble source in the extract is the clause in line 001. The speaker abandons
it completely, by stopping in the middle of the sentence, then starts a new construction
with a different subject it fa ‘he’ in line 002,

However, some operations in Chui (1996) have differences from other studies. As

mentioned above, Wilkinson and Weatherall (2011) propose five insertion operations in

English: specifying, intensifying, describing, adjusting, and adding. Addition in Chui

23
doi:10.6342/NTU202302962



(1996) only covers the ‘adjusting’ type. Inserting operation in Chinese will be further
explored based on its interactional function in this paper. Also, Chui (1996) only examines
the reordering of the elements in the same turn, and reordering TCUs in a turn (Schegloff,
2013) is not covered, which will be dealt with in this paper. Abandonment in Chui (1996)
just examines one of the subcategories of aborting in Schegloff (2013), which is
abandoning previous TCUs with efforts to keep saying in another form.

Two other research also explore the repair operations in Chinese daily
conversation. First, Zhang (1998) examines four types of repair in Chinese conversation:
SISR, SIOR, OISR, and OIOR. The trajectories of SISR and repair at the same turn and
the third turn are investigated in Zhang (1998)’s Chapter 5 and Chapter 7 respectively.
Three types of SISR trajectories of the same-turn self-repair are analyzed in Chapter 5:
replacement, modification, and restructuring. Replacement is divided into unframed
replacement, replacement framed on the left boundary, and replacement framed on the
right boundary according to the presence and the position of the frame. Modification, the
second type of SISR trajectory, is subdivided according to the inserted segment’s part of
speech: adjective, auxiliary, adverbial and prepositional phrase, and complement clause.
The final trajectory, restructuring, which switches sentence-in-progress into a
syntactically different one, is employed by two operations: abandonment and
reorganizing. Abandonment in Zhang (1998) refers to a speaker’s stopping sentence-in-
progress or the action presented in the abandoned sentence being aborted. Abandonment
can be mapped to Schegloff (2013)’s aborting operation, which refers to abandoning the
way the trouble source was said and finding another way of talking. Reorganizing refers
to a repair operation that alters the sentence form of the trouble source by reusing
segments of repairables.

However, the relationship between the replaced segment and the trouble source,
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and the function of replacing are not mentioned in Zhang (1998). In addition, practices of
insertion repair to modify other than specifying and adjusting epistemic formulation are
not covered.

Self-repair at the third turn is examined in Zhang (1998)’s Chapter 7. The
relationship between the trouble-source turn and the recipient’s response, which is
acknowledgment or continuer, or overlaps the third turn is analyzed. However, the types
of operations which are employed at the third turn need to be further explored.

In a recent study, Zhang (2016) compares reordering and parenthesizing in
Chinese conversation based on Schegloff (2013). The similarity of these two operations
is found in the formal pattern. That is, TCUs-in-progress is stopped, followed by inserting
a syntactically separate clause, and discontinued TCUs are resumed. Reordering and
parenthesizing, however, have differences in the aspect of interactional import.
Discontinued TCUs and inserted ones are reordered according to the temporal sequence.
That is, the speaker adjusts the order of TCUs since events in the discontinued ones occur
later than those in the inserted TCUs. Reordering can also clarify the cause and effect,
and keep conversation in a detailed and fluent way. Parenthesizing, on the other hand,
adds TCUs to supplement discontinued TCUs, which are the main information of the turn,
or to prevent potential trouble sources.

2.7 Chapter Summary

The history of conversation analysis, the definition of repair, and three segments
of repair mechanism, which are trouble source, repair initiation, and repair operation, are
briefly introduced in this chapter before reviewing previous studies of SISR operations.
SISR operations and their interactional imports in Chinese daily conversation will be

investigated based on Schegloft (2013) and previous research reviewed above.
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Chapter 3 Methodology

The analytic framework, the data of this study, the transcription symbols and the
abbreviations in the interlinear glosses, and the aspects of data analysis are introduced in
this chapter.

3.1 Analytic Framework

Heritage (1995) presents a way of analyzing practice in conversation interaction.
First, capture its feature, then gather as many instances of the practice as possible,
followed by specifying its scope and limitations. This study investigates self-initiated
self-repair practices in Chinese daily conversation. It is found that operations of self-
initiated self-repair in Chinese daily conversation have a variety of patterns. Their
interactional meaning will also be examined in the context of conversational sequences.

According to Heritage (1995), recordings of naturally occurring data are used to
recover the detail of the conversation and to permit others to check the validity of the
analysis. This study analyzes video recordings of one-on-one daily conversations between
two Chinese native speakers?. SISR operations of Chinese native speakers in Chinese
ordinary conversation are the focus of the analysis.

Wu (2016) suggests that after collecting recordings and noticing actions,
specifying and analyzing the cases are needed. This paper discovers the patterns of SISR
operations in Chinese daily conversation and their interactional functions.

3.2 Data

This study collects data from one-on-one daily conversations between two

Chinese native speakers by recording interactions between participants in natural settings.

The recordings are taken with the consent of participants and then converted into text

2 The data come from a mini-corpus of Chinese conversational data built by Prof. I-Ni Tsai. The data were
collected from 2014 to 2021 in Taiwan.
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files. They consist of four one-hour-long videos, in which two Chinese native speakers

participate in each video.

The videos are viewed three times with the transcriptions; the first time by revising

the transcriptions, the second time by focusing on the SISR operations of speakers, and

the third time by marking the time when the operations occur.

The collection of SISR operations includes 1366 cases in total: 102 cases for

replacing, 117 cases for inserting, 17 cases for deleting, 48 cases for searching, 15 cases

for parenthesizing, 125 cases for aborting, 4 cases for sequence-jumping, 887 cases for

recycling, 35 cases for reformatting, 16 cases for reordering.

Table 3.1 Cases of Ten SISR Operations in the Data

Type of Operation Cases
Recycling 887
Aborting 125
Inserting 117
Replacing 102
Searching 48
Reformatting 35
Deleting 17
Reordering 16
Parenthesizing 15
Sequence-jumping 4

3.3 Transcription

Transcription symbols used in this study are partly adapted from Jefferson (2004).

The detailed symbols in the Jeffersonian transcript allow researchers to understand what
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participants say and do (Park & Hepburn, 2022). However, some codes are revised to
reflect the features of Chinese in this paper. Jefferson (2004) uses an upper case to indicate
loud sounds, but they are marked in underscore in this study, as there are no upper or
lower letters in Chinese. The font Courier New is chosen for transcription, as it is
equidistant and non-proportional, whose letters and characters occupy the same amount
of horizontal space, minimizing problems of converting into different systems (Selting et
al., 1998). The codes which indicate nonverbal behaviors such as nodding or shaking head
are also added. The following tables are the transcription symbols used to transcript the
data.

Table 3.2 Transcription Symbols Used in the Transcription of the Data

Symbol Definition
End of tone
’ Tone continues
? Rising tone
(h) Plosive noise caused by laughing or crying or being out of breath
(0.0) Pause time, calculated in tenths of a second

(.) Normal short pauses between sentences

( ) Someone speaks, but the transcriber cannot hear the content

(content) Possible content that the transcriber could not hear clearly

C )) Relevant information provided by the transcriber

[ Overlap begins

] Overlap ends

= Words before and after are closely connected without pause

- Speech breaks off suddenly or cuts off

Sound-stretch
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underscore | Loud sounds relative to the surroundings talk

> < Words between the symbol are particularly fast
1 Very high pitch
.hh Breathing sound

<ENG ENG> Turns that speaker speaks English

<MIN MIN> Turns that speaker speaks Hokkien

Since the transcriptions are written in Chinese, Hanyu pinyin, word-for-word
English translation, and whole-sentence English translation are marked in the interlinear
glosses. The following tables are the abbreviations in the interlinear glosses.

Table 3.3 Abbreviations in the Interlinear Glosses of the Data

Abbreviation Meaning
ADV Adverb

CLS Classifier
CMP Complement
CPL Copula

PN Proper Name
PRP Preposition
PRT Particle

The cited examples from previous literature are provided in their original form
with the original interlinear gloss symbols and abbreviations.

Names of participants in the data are marked in pseudonyms (Aria and Bela in the
first video, Cora and Dela in the second, Evan and Finn in the third, and Gary and Hana

in the fourth). There are five female participants (Aria, Bela, Cora, Dela, and Hana) and
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three male participants (Evan, Finn, and Gary).

The transcripts are written based on the collected video files, and existing text
files are revised in detail. For example, line numbers, pause time, signs of nonverbal
behavior, and overlaps are added.

3.4 Data Analysis

We will resort to three premises concerning the organization of talk-in-interaction
to understand each turn in the conversation (Heritage, 1995). First, what a speaker says
in a current turn is oriented to the immediately preceding turn. Second, a current turn
requires the next action to be accomplished in the next turn and creates a context for it.
Lastly, in producing the next action, the participant displays an understanding of the prior
turn and shows an understanding of what they are talking about with the prior speaker.

When analyzing SISR types and strategies, we also consider the position of the
repairs. There are three places of the self-initiated self-repair according to Schegloff et al.
(1977): the same turn which contains the trouble source, the transition-relevance place,
and the third turn. These three types of positions will be investigated in this paper.

SISR operations in Chinese daily conversation will be analyzed based on
Schegloft’s (2013) ten types of SISR operations, which include replacing, inserting,
deleting, searching, parenthesizing, aborting, sequence-jumping, recycling, reformatting,
and reordering. Chapter 4 will examine five operations: replacing, deleting, aborting,
sequence-jumping, and reformatting, all of which involve the removal of repairable items.
Specifically, the operations of aborting, sequence-jumping, and reformatting involve the
abandonment of repairables. This research aims to differentiate these three operations
based on whether they alter the conversation agenda and contents. Consequently, the
terms aborting, sequence-jumping, and reformatting are redefined as follows. Aborting

refers to abandoning repairables, followed by restarting a new clause or sentence with
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different and incoherent contents, with maintaining the overall conversation topic. In
certain cases, the speaker may prematurely stop at a very early point within a TCU. As a
result, it becomes challenging for the researcher to determine the speaker's initial
intention and its relationship to the subsequent repair. These occurrences are also
categorized as aborting, as the speaker's intention remains indeterminable and thus cannot
be recovered by researchers. Sequence-jumping means abandoning repairables, followed
by beginning again a new clause or sentence with a different or irrelevant conversation
agenda from the repairables’. Reformatting refers to reconstructing repairables into a
different sentence structure with the same contents as the repairables’.

Chapter 5 explores five additional operations: inserting, searching, parenthesizing,
recycling, and reordering. These operations all revolve around the inclusion of repairables
in the repair solutions. Luke and Zhang (2010) have introduced the concept of ‘global
insertion’, which involves inserting clauses before resuming the discontinued TCUs. This
study will consider parenthesizing and reordering both as subcategories of global
insertion.

This study analyzes parenthesizing and reordering TCUs in a turn as subdomains
of the global insertion based on Luke and Zhang (2010) since clauses are inserted before

resuming the discontinued TCUs while operating parenthesizing and reordering.
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Chapter 4 Analysis of SISR Operations with Repairables Being Discarded

SISR operations in Chinese daily conversations are investigated in Chapter 4 and
Chapter 5. The analysis will follow Schegloff’s (2013) method, categorizing the data
according to Schegloff’s (2013) ten self-initiated self-repair operation techniques:
replacing, inserting, deleting, searching, parenthesizing, aborting, sequence-jumping,
recycling, reformatting, and reordering. In addition to their organizations, interactional
functions in ongoing conversations are also examined in Chapter 4 and Chapter 5.

In this study, ten operation techniques will be divided into two categories
according to whether the repairables are kept after the repair operation. Replacing,
deleting, aborting, sequence-jumping, and reformatting, through which repairables get
discarded when the repair is operated, are examined in Chapter 4. Inserting, searching,
parenthesizing, recycling, and reordering, through which repairables (or some segments
of them) are still present after being repaired, are investigated in Chapter 5.

The relationships among the five operations examined in Chapter 4 are as follows:
Most instances of replacing and deleting involve frames. Aborting and sequence-jumping
share a similarity in that they both result in a shift in the content of the turn, but aborting
maintains the conversation topic while sequence-jumping changes it. Deleting and
aborting both completely discard repairables, but they differ in the aspect that deleting
abandons words with frames, and aborting discards clauses, which are bigger units than
words without frames. Reformatting can be seen as a second-order operation according
to Schegloff (2013), achieved through deleting or replacing. Even though repaired
segments by aborting and reformatting deal with the same agenda as the repairables, the
repairables are abandoned, followed by different contents by aborting, while reformatted

repairables and repaired ones address the same contents with different sentence structures.
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Even though two or more techniques are found to be used together to operate SISR,
this paper will not address multi-types of SISR operations. According to Schegloff(2013),
first-order operations refer to basic operations which speakers can employ at any given
moment on TCU-in-progress, while second-order operations refer to operations speakers
want to employ through first-order operations. For example, reformatting as a second-
order operation can be employed through replacing or deleting, which is used as a first-
order operation. Operations that are used as first-order operations are included as second-
order operations in this paper.

The structure of this chapter is as follows: the organization of five SISR
operations—replacing, deleting, aborting, sequence-jumping, and reformatting—are
analyzed, followed by investigating their interactional effects in ongoing conversations.
4.1 Replacing
4.1.1 Organization of Replacing

Replacing refers to an operation through which speakers substitute a part or whole
of an ongoing TCU with a different element (Schegloff, 2013). Replacing can appear in
five forms: replaced item with a pre-frame, replaced item with a post-frame, replaced item
with a pre-frame and a post-frame, replaced items with two or more frames, and without
frame. Frames refer to elements that are repeated before or after the repaired segments
(Wilkinson & Weatherall, 2011). The frames facilitate participants to identify what has
been repaired. Example 4-1 shows replacing with a pre-frame.

Example 4-1
Dl17-lanterns (5=%K) [p.31/00:37:54-00:38:14]

1135 Dela: HAAEER R - Bt R IR Esasi i (AR AEALE -

wd jiu zai gén ni- wd jiu gén ni Jjiang shud ta
I ADV PRT PRP you- I ADV PRP you tell say he

[dud zai nabian-
[hide PRP there-

I am just talking to you, I am just telling you about
him hiding over there,
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1136 Cora: [(HIEEE.
[you wd you kan dao.
[yes I PRT see CMP.

Yes, I saw him.

1137 Dela: (IREEE]?
[nI you kan dao?
[you PRT see CMP?

You saw him?

1138 Cora: [ A EEUHMEETM . FOLH B FIA AL, TSR A EHEGTR
[wO you kan dao ni chuén géi wd la. wd méiydu kan
[T PRT see CMP you send PRP I PRT. I did not see

dao bénrén la, wd shi shud ni ydu chuan gé€i wd de
CMP himself PRT, I CPL say you PRT send PRP I PRT

1139 ->  HERF-IREET.
xidoxi wd zhi- [wd ydu kan dao.

message I know- [I PRT see CMP.

I saw you send it to me. I did not see him in person,
I mean you sent me the message, I knew, I saw it.

1140 Dela: CEPEE . RORERM— B 4, U2 AR, MAE— E 4225
[dul dul duil. na ni shudé ta yi1 bai
[yes yes yes. then you say he one hundred

ming, ta shi you péi, ta nage yi Dbai ming
place, he CPL PRT queue, he that one hundred place

shi di’er 1lun
CPL second round

Yes yes yes. Then you said he was the one hundredth,
he did line up, the one hundredth was for the second
round.

Cora and Dela have participated in an activity together before, and they are talking

about someone who stands at the back of the line. The verb #1(#8) zhi(dao) ‘know’ in line
1139 is replaced by H&EF] you kan dao ‘saw’ at the same turn, with the pre-frame ¢, wo
‘I°, as the object is J& & xiaoxi ‘message’ in line 1139. Both %1(?&) zhi(dao) ‘know’ and
HEZF] you kan dao ‘saw’ are preceded by & wo ‘I’; Tk wo ‘I’ thus serves as the pre-

frame in this case.

Example 4-2 is a case of replacing with a post-frame.
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Example 4-2

D19-thesis (=) [p.21/00:29:36-00:29:52]

0777 Finn: (h) R, ARIREIENS . HAVFHE KB EREEEMAE - A%
(h)btshi, houldi ni =zhidao ma. zhénde wd houlai
(h) no, later vyou know PRT. really I later

zhénde ydu zheyang juédé ta zai- ta zai duil
really have like this think he PRT- he PRT PRP

0778 H<MIN giangxia (WgEE) MIN>.ZAT&I&KUE, K& - R R,
wd (giang shéng). ranhou houldi ne, yinwei-
I (choke) . and later PRT, because-

yinwei wdmen,
because we,

0779 Feffz - - I 22, tHEER L E AR FRER L - FRER T, A,
women shi:: women bushi jiushi, shetudn gén shetuén
we CPL:: we not ADV, club and club
ranhou wd gén mou- wd gén mou, qgita,
and I and other- I and other, other,

0780 He-Fo2 BB ERY (FEETBRVENE) ) <ENG A ENG>{L[E
wd- wd shi zheége shetuédn de ((shdu bi le
I- I CPL this <club PRT ( (hand do PRT
fénlei de dongzud)) shetuan
classification PRT action))) club

0781 -> iy, e : : BeRE<ENG B ENG>FHEY.
de, a ta shi:: xuémei shil shetuén de.
PRT, PRT she CPL:: female junior CPL club PRT.

No, later, you know, I really felt that he was, he
was choking me. Then later, because, because we, we
were, we were not just, clubs and clubs, and then I
and other, me and other, I, I belonged to the A club,
ah, she, the female junior belonged to the B club.

Finn is talking about an incident where his female junior’s ex-boyfriend reached
out to Finn and other classmates with meaningless messages (not shown in this example).
The pronoun #f; ta ‘she’ in line 0781 is replaced by 2%k xuemei ‘female junior’ in line

0781 with the post-frame & shi ‘is’ at the same turn when Finn describes the clubs he

and his female junior belonged to.

Pre-frame and post-frame are used simultaneously in example 4-3.
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Example 4-3

A

D20-boyfriend (=

1454

1455

1456

1457

1458

1459

1460

1461

1462

Hana:

Gary:

Hana:

Gary:

Hana:

Gary:

Hana:

Gary:

->

=) [p.39/00:46:29-00:46:41]
K- ATEETE (RN AR .

wo—- 11 wé ydu ting guo késhi [1l1 wd xidng bu
I- PN I have hear PRT but [PN I think not

gildi shi shei.
CMP CPL who.

I, Li I have heard of him, but I cannot remember who

[ IMtAS 2t kSR 2
[xido ta bushi yé tiaowll ma?
[PN he not also dance PRT?

Xiao, didn’t he also dance?

7N IR — {1 ] 2
xido shi na yvige av?
PN CPL which one PRT?

Who is Xiao?

WS TR T, [ =
a suanle suanle, [a fanzheng=
ah forget it forget it, [ah anyway=

Ah forget it forget it, ah anyway,

[<KENG anyway ENG>

= E iSRRI T . EBE<ENG popping
=nage huil tiaowld de pangzi. huil
=that can dance PRT fat guy. can
tiao
dance

ENG>HIREF .

de pangzi.
PRT fat guy.

The fat guy who can dance. The fat guy who can dance
popping.

. (h) AEHIAZRHETT .
én. (h) buyao =zai jiao rénjia pangzi le.
hmm. (h) do not again call people fat guy PRT.

Hmm. Stop calling people fat guys.

(h) .

36
doi:10.6342/NTU202302962



1463 Hana: 15T .
hdo [guofen.
ADV [excessive.

Too excessive.

1464 Gary: [ (h) fZRE .
[ (h) ta shi pangzi a.

[ (h) he CPL fat guy PRT.

He is fat.
When Gary describes one of his college classmates, the repairable £ wu ‘dancing’
is replaced by ‘popping’ in line 1459 at the transition-relevance place, where there is no
interruption so that the pre-frame and the post-frame can occur at the same time, with the

pre-frame &k hui tiao ‘can dance’ in line 1459 and the post-frame HYJFE:T- de pangzi

‘fat guy’ in line 1459 and 1460.

The scope of reference can also be adjusted by replacing. Example 4-3 shows the
case of narrowing down the scope of reference.

Gary mentions one of his classmates to explain his rumor with another classmate
(not shown in this example), but Hana cannot remember who s/he is. Hana indicates that

that person is the one who can dance. Gary replaces £% wu ‘dancing’ with ‘popping’ with
the pre-frame & Bk hui tiao ‘can dance’ and the post-frame FET- de pangzi ‘fat guy’.
That is, the scope is narrowed down from a hypernym £ wu ‘dance’ to a hyponym

‘popping’. He seems to replace the repairable with the specific one to provide detailed
information to help Hana remember who the classmate is.

Example 4-4 shows that two or more items are replaced before and after frames.

Example 4-4

Dl6-astrology (EVUR) [p.19/00:36:12-00:36:24]

0826 Aria: A&, ARAGGESITKE Z 1%, 1B, ETZ1&,
bashi, késhi rénjia jiang shud ni jianzi
no, but people talk say you capital reduction
zhihou, tdéngchang, jianzi wan zhihou,
after, wusually, capital reduction complete after,
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No, but people say that after your capital reduction,
after the capital reduction,

0827 Bela:

J=
EH

(o]l
o]

Yes.

0828 Aria:->  ATIHREREHE L. CHREGE L. RS TORE T -
gongsi de gUpiao hui wang shang. tade gujia
company PRT stock will PRP up. its stock price

hul wang shang. késhi diyici
will PRP up. but the first time

jianzi wan zhihou-
capital reduction complete after-

The company’s stock will go up. Its stock price will
go up. But after the first capital reduction,

0829 Bela: R—E.
bu yiding.
not certain.
Not certain.

0830 (1.5)

0831 Aria: R .
tongchéang la.
usually PRT.

Usually.

0832 Bela: A
éen.
yes.

Yes.

When Aria explains the fluctuation of stock prices she invested before, the noun
/N 'H] gongsi ‘company’ in line 0828 is replaced by the pronoun ¥ ta ‘it’, and BZZZ gupiao
‘stock” in line 0828 is replaced by F{E gujia ‘stock price’. Two repairables /5] gongsi
‘company’ and FZE gupiao ‘stock’ are replaced with the frame Y de and 1% I wang

shang ‘go up’ at TRP in line 0828.

Example 4-5 illustrates the case in which the replacing is done without frames.
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Example 4-5

Dl6-astrology (EVUX) [p.16/00:29:38-00:30:08]

0682 Aria: ALRIREIRMIRIE 28 ZPOIME () K ERAVNG
késhi ni kan nimen jid médo ydu dud huai. qu zhua
but you look you home cat have how bad. 'go catch
nage (.) tiadn shang féi de xidonido.
that (.) sky PRT fly PRT bird.

But you see how bad your family cat is. (It) goes
catching that bird flying in the sky.

0683 Bela: ?Fﬁ%,[yﬂZTFhﬂ=
bushi, [zhuda bu xialdi =
no, [catch not CMP=

No, it can’t.

0684 Aria: (AT DTV HE
[mao kéyl zhua xidonido ye.
[cat can catch Dbird PRT.

Cats can catch birds.

0685 Bela: = A2 G Atk ok, Ay R, -
=jiushl ta yijing shoushang cai bei ta
=ADV it already injure ADV PRP it

tiao xialdi, ei tade gaodu, ta-

Jjump CMP, eh, its height, it-
0686 WRFIENS ? ITE-MIFER R IR E BEARN . - SR T EES0,
ni zhidao ma? jiaféi- jidféimao shi wd kan guo

you know PRT? garfield- gargield CPL I see PRT

zul beén de. ta- zhége zhudzi zheme gédo de,
most dump PRT. it- this table this high PRT,

0687 kR B2k (1.5) 28%, B8, AILL. (($E5f+) ) BliEk. E
td tiao bu shanglai. (1.5) ranhou, yizi 0o, kéyi.
it jump not CMP (1.5) and, chair PRT, can.
((zhi yizi)) Jjiu zhéyang. ta
((point chair)) ADV like this. it

0688 ->  SEER, IHME S TRk -TREE R, A A RE T
gaodu zheyang, na nage gézi rugud tiao- féi dao
height this, then that pigeon if jump- fly PMP

zhéme di de, céi ydu kénéng bei ta zhua =zhu.
this low PRT, ADV PRT possible PRP it catch CMP.

It is jumped off because it has already been injured,
eh, its height, it, you know what? Garfield, Garfield
is the dumbest thing I have ever seen. It, the table
is this high and it cannot jump on. And, the chair,
is okay. That’s it. Its height is like this, only 1if
the pigeon jumps, and flies this low is it possible
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to be caught.

0689 Aria: ez .
0.
INT.
Oh.
0690 Bela: RSV T LS ESEATRISN
zhe wo k&yi jianzheng ta& zhénde ydu gou ben.
this I can attest it really PRT enough stupid.

I can attest that it is really stupid.

Aria and Bela are talking about whether cats can catch birds flying in the sky.
While Aria thinks that the cat can jump high and catch the bird, Bela counters this belief,
doubting the cat can jump high (line 0683), and taking Garfield as an example to
demonstrate that it cannot jump onto the table (lines 0686-687). The cat can only jump
onto a chair at most (line 0687). Taking the pigeon as an example of a bird, Bela

summarizes that only if the pigeon flies low enough can the cat catch it (line 0688). Since

2

the subject of the sentence changes JJIFES jiafei mao ‘Garfield’ into 881 gezi ‘pigeon
in line 0688, Bela cuts off the trouble source Bk tiao ‘jump’ and replaces it with ¥ fei
‘fly’ immediately at the same turn. The lexical item [k tiao ‘jump’ is directly replaced by
¢ fei “fly’ without any frames.

The verb Bk tiao ‘jump’ is replaced by ¢ fei “fly’ to match the meaning of the
subject BT~ gezi ‘pigeon’ in line 0688. Bela is talking about the cat that is only able to
catch low-flying birds. The verb Bk tiao ‘jump’ is used to describe the action of cats to

catch the bird in the earlier turns; here what the speaker intends to say is that pigeons that

fly low can be caught. Bela in line 0688 mistakenly uses the verb Bl tiao ‘jump’ but
replaces it with 7f¢ fei “fly’ to correct the erroneous lexical selection, since the subject is

changed from the cat to the pigeon.

40

doi:10.6342/NTU202302962



4.1.2 Interactional Imports of Replacing

Three types of replacing’s interactional imports are captured in the data:

correcting errors, adjusting the degree of the repairables, and adjusting the scope of

references. Also, more than one items operate different interactional functions when they

are replaced.

Firstly, TCUs that are inconsistent with the facts, and pronunciation errors are

repaired by replacing. Example 4-6 shows that utterances that are inconsistent with the

facts are corrected by replacing.

Example 4-6

Dl17-lanterns (5=XK) [p.24/00:29:18-00:29:27]
0867 Cora: W A B4R AR .

o ta ydu jiang gé€i ni ting.
INT he PRT tell PRP you listen.

Oh, he told you.

0868 Dela: ES
dui.
yes.
Yes.
0869 Cora: e .
O.
INT.
Oh.
0870 Dela:-> (R&-E&EERT, [Hak-
kuai jié- yijing Jjiéshu le, [wd shud-
soon finish- already finish PRT, [I say-
Finish soon, already finished, I said-
0871 Cora: [t 2B B
[ta hai gan Dbao 0.
[he still dare report PRT.
He still dared to report.
0872 Dela: FRETIRA T -

wd shud ni Dbuyao-
I say you should not-

I said you should not,
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0873 Cora: BRI AR ECHE .
yao wé cadi bu gan bao lie.
if I ADV not dare report PRT.

If I were him, I dare not report 1it.

0874 Dela: EUEEER T, BRI A sk T H A AT, 3

yijing 3Jjiéshu le, wo shud ni Dbuyao

==l

zheyangzi

already finish PRT, I say you should not like this

bang ta zhan weizi 0O, wd shud zhe
help him occupy seat PRT, I say this only

vi bai ge
one hundred CLS

0875 HHEHE
ming’é o.
quota PRT.

zhiyodu

It was already over, I said you should not save a
spot for him like this, I said there was only one

hundred quotas.

This example is the case where the repairables do not well describe what happened

in the storyline. Two speakers are talking about someone they both know, Mark, marked

by a pseudonym, who saved a spot in a queue for others in an activity they participated

in before. Dela disapproves of such behavior. In line 0870, Dela recounts that she asked

Mark not to save a spot for others, and attempts to specify the time when she said so. The

repairable 1145 kuai jie 'finish soon' in line 0870 could potentially be 455 T kuai

jieshu le ‘will finish soon’, indicating the moment of her talking to Mark near the end of

the event. However, Dela replaces it later with 24X yijing ‘already’ at the same turn,

which implies that she talked to Mark after the event had already finished.

Example 4-7 shows that pronunciation error is corrected by replacing operation.

Example 4-7
Dl17-lanterns (=) [p.28/00:33:44-00:34:05]
1003 Dela: LB EAEEE , Wb, W s ]

jiu xiang nage jipiao a,

ADV like that flight ticket PRT,

lidngwaner a.
twenty-two thousand PRT.
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Just like the flight ticket, twenty-two thousand
for two tickets.

1004 Cora: [ {5245 T DA .
[tamen juédé kéyil a.
[they think okay PRT.

They think it is okay.

1005 Dela: (U H) fE -, (AHE- RIS A A
[ (s1 wlyue) lidngwan-—, daipai-
[ (April May) twenty thousand-, line-standing-
wenti na jipiao bu haomai a.

problem that flight ticket not good-sell PRT.

(April and May) Two thousand, line-standing, the
problem is that the flight tickets are not easy to

sell.
1006 Cora: M A - [T .
tamen ydu- [guandao a.

they have- [channel PRT.

They have channels.

1007 Dela: —> (i A B — wan3-—8 25 T JINE (. ) RRIE.
[érgié na daipéai fei jiu
[and that line-standing fee ADV

yviwan3- yviwan duo le a. nage (.)
ten thousand- ten thousand more PRT PRT. that (.)

bu hudsuan.
not cost-effective.

1008 AMEEEEARA L HITE S .
nage jipiao génbén méi name gui.

that flight ticket not at all not that expensive.

And the line-standing fee alone is more than ten,
ten thousand. That is not cost-effective. That
flight ticket is not that expensive at all.

1009 Cora: WHER-GHENE, 2, —8Z% .
méiydu dai- méiydu name, dud la,
not line-standing- not that, much PRT,
yiwan dud.

ten thousand more.

No, not that much, more than ten thousand.

1010 Dela: REER =R AT 85 B 5
daipai fei san tidn xialdi vyao
line-standing fee three day CMP need
yviwan dud zénme huil Dbuyao?
ten thousand more how will not need?
43
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Line-standing fee for three days 1s more than ten
thousand. How could it not be?

1011 Cora: Wz, 5.
o, dul hou.

INT, yes PRT.
Oh, right.

Cora and Dela are both queue standers—they stand in line for others as a part-

time job—and they think that {XHFZ&F daipai fei ‘line-standing fee’, a fee paid to someone

who asks others to hold one’s place in line, will make the final price for some products
very expensive and difficult to sell. The pronunciation error is identified when Dela talks
about the specific cost of the fee. Chinese has four tones: first, second, third, and fourth

tone. The Chinese numeric & wan ‘ten thousand’, of which pronunciation is the fourth

tone written in ‘wan’ in Roman pinyin, is pronounced with the third tone in line 1007. It

is cut off, followed immediately by the correct pronunciation with the pre-frame — yi

‘one’ at the same turn.
Secondly, the level of certainty of repairables is adjusted by replacing, which is
operated to align with the speaker’s intention or increase the degree. Example 4-8 is a

case of alignment of the speaker’s intention by increasing the degree of repairables.

Example 4-8

D19-thesis (E=X) [p.24/00:33:11-00:33:32]

0871 Evan: A, N BT RSB AR IR (. ) PSR -
buhuil a, yinwei ni hén xihuan yige rén
will not PRT, because you very like one person
de shihou ni hui (.) faxian zhe zhdng shiqgi
PRT when you will (.) find this kind period
Jjitushi::

ADV::

0872 B AT
zul féngkuang a.
most crazy PRT.

It is not true, because when you really like
someone, you will find that this period is the
craziest.
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0873 Finn:

0874 Evan:
0875 Finn:
0876 Ewvan:
0877 Finn:
0878 Evan:
0879 Finn:

Yes.

WS - TR R . (G2 MR R R R e A A -
jiushli- wé juédé shi niadnging la. xiangshil kénéng
ADV- I think CPL young PRT. like maybe

ni xianzai de niédnjil yinggai méiyou banfa.
you now PRT age maybe not way.

That is, I think it is young. It seems that maybe you
cannot do it at your current age.

B, 00 )
dui, [( )
yes, [ ( )

Yes,

[{RETREEHESE - : Bf[m| SR A

[nI kénéng hul jiushi:: pao hui 3jia Jjiu xidng
[you maybe will ADV:: run back home ADV want
shui.
sleep.

You maybe want to sleep after running back home.

I, TARRE -, TAEEhie s 2
duil a, gdngzuo hai suan-, gdongzuod bijiao
ves PRT, work ADV somewhat-, work relatively

zhongyao la.
important PRT.

Yes, work is somewhat, work 1is relatively important.

SO . AR AL ERERAT -
dui a. ni zhénde méi banfa la xianzai.
yves PRT. you really not way PRT now.

Yes. You really cannot do anything about it now.

BRAESE, 00, DUATFREHR (g i g8, (HE RN T,
xianzai shi, duil a, yigiédn nidnging de shihou
now CPL, yes PRT, before young PRT when

kénéng féngkudng guo, danshil xianzai jiushil buyao

maybe crazy PRT, but now ADV not want
le,
PRT,
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0880

BAFCEOZ AR T . (h)
xianzai yijing méiydu shijian le. (h)
now already do not have time PRT. (h)

Now it is, yes, I may have been crazy when I was
young, but now I do not want it, there 1is no time
now.

Evan and Finn say that they can devote time and effort to someone they like when

they are young (not shown in this example), but given their ages, they cannot afford to

dedicate that much time and effort due to their current job.

When Finn is talking about the importance of the job in line 0877, the adverb 2

B hai suan ‘somewhat’ is replaced by FL#R bijiao ‘relatively’ at the same turn, with the

pre-frame T {E gongzuo ‘work’ to increase the degree of the modified element EE5L

zhongyao ‘important’. 32 E(EEE) hai suan (zhongyao) ‘somewhat (important)” implies

a moderate degree of importance, while [LEZEEZE bijiao zhongyao ‘relatively more

important’ suggests a higher degree compared to others. Finn emphasizes his thoughts on

the work by replacing the adverb with another which has a higher level of degree.

Next, the scope of reference can be adjusted by replacing. The example below

shows the case of broadening the scope of reference.

Example 4-9

D20-boyfriend (5=XK) [p.24/00:26:21-00:26:48]

0868 Hana:

0869

0870 Gary: ->

BT LI, B DA EEE S - Fr AFR P &1, se i e e e i8
sudyi zud, sudyl ta bigl wO- sudyl women chuéan
e} do, so she compare I- so we wear

de, Jjiushil piaopiaoliangliang ta Jjuédé hai
PRT, ADV pretty she think ADV

<ENG OK ENG>, #hZ,
ta shi,
she CPL,

So do, so compared to my, so 1f we wear something
pretty, she thinks it is good. She,

NG - R0 R, SR - LA B BT A T3
ranhou jiushi- td shi rénténg, jiushi stnnii-
and ADV- she CPL agree, ADV granddaughter-
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nlishéng yinggaiyao hdohdo diban de.
women should well dress up PRT.

And then, she agrees, granddaughter, girls should
dress up well.

0871 Hana: B, MRS DRRE S
duil dul dul, ranhou vyao chuan de
yes yes yes, and should wear PRT

[piaopiaoliangliang.
[beautiful.

Yes yes yes, and should dress beautifully.

0872 Gary: (AT AR, 959052 — (1R =52 N A9 A% 2
[sudyl ni, ndinai shi yige hén
[so you, grandmother CPL one very
xidangshou rénshéng de rén ma?
enjoy life PRT person PRT?

So is your grandmother a person who enjoys life?

0873 Hana: TN EZEC (L) SR EIEIREESIRIRST, M, M,
késhi ta bu xihuan::(.) jiushi jishi wd chuan de
but she not like:: (.) ADV even if I wear PRT
hén Dbdoshdu, ta bu xihuan, wdémen chuan de
very conservative, she not like, we wear PRT

0874 BT RERE.
nanhdizigi zheyang.
boyish like this.

But she does not 1like, even if I wear
conservatively, she does not like us wearing boyish.

Gary and Hana are talking about things to consider when dressing in front of the
elders (not shown in this example). Hana says her grandmother thinks her granddaughters

need to dress up nicely, followed by Gary’s turn where the noun 4 2. sunnii
‘granddaughter’ is replaced by 24 niisheng ‘woman’ without any frames at the same
turn in line 0870. Replacing into the larger category seems to be related to the verb F¥[E]

rentong ‘agree’ in line 0870, which means to agree with someone’s idea. He uses the word

24 niisheng ‘woman’, which includes 47 sunnii ‘granddaughter’, to ask whether

Hana’s grandmother consents to others’ thoughts that women have to dress up nicely.

Lastly, more than one item can be replaced, possessed with different interactional
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effects on an ongoing conversation.

Example 4-10

st

D19-thesis ((E=%«X

0561 Finn:

0562

0563 Evan: —>

0564 Finn:
0565 Evan:
0566
0567

) [p.15-16/00:21:55-00:22:20]
- IRBHFL L K2

ta shi- na nande nianjil dud dav?
he CPL- that man age how o0l1d?

He is, how old is that man?

(2.0)

FFERERIREE , BRERIRFIE RN, R Gt R EEa0 5 -
hdoxiang gén wd téngnidn, jiu gén women tdéngnidn de,
seem to PRP I same age, ADV PRP we same age PRT,
yinwei hdoxiang ta yé daxué renshi.

because seem to he also college know.

It seems to be the same age as me, just the same age
as us, because it seems that he also knew each other
in college.

IR .
o O.
INT INT.

Oh, oh.

¥ gAREE, 2REL, BRER, 2 IRAENT, ZAR Rt : < Bh-Bt-5k
dui. jiu hén xisa, ranhou jiu, jiu shuo,

yes. ADV very nonsense, and ADV, ADV say,

daodi shi na zhao a, ranhou wdmen

after all CPL what tactic PRT, and we
jiu::jiu-jiu-jiu

ADV: :ADV-ADV-ADV

IR S 2 Wl {18/ NRF R R4 - AR T 2 A& A& SRR R iR -
dagai you dud lido yige xidoshi de shihou céai
about again about chat one hour PRT when ADV

san. na san le zhihou houlédi jiu wen ta
scatter. then scatter PRT after later ADV ask she

zhuangkuang.
condition.

TR, FSE « « AP IR S B dh A, 12 At B, $H

houlai a, nage:: yinwel women dajia bang ta
later PRT, that:: because we everyone help she
chitoéu ma, houldi nage ta hdoxiang, wd na

get ahead PRT, later that she seem to, I that
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0568 ARACRRARGE . (W) ) H & i i S OR AR

péngydu jiu hén ben. ((ze)) dou
friend ADV very stupid. ((clicking tongue)) ADV
hui bei aiging chonghitntdéu de na zhong.

will PRP love overwhelm PRT that kind.

Yes. It was very nonsense, and then, just said, what
kind of trick it was, and then we just, just, just,
it took about another hour to chat before we
scattered. After we scattered, I asked her about her
condition. Later, because we all helped her get out
of there, then she seemed to, my friend was very
stupid. She was the kind that is overwhelmed by
love.

Evan is describing how his classmate’s boyfriend caused a disturbance when Evan
and his classmates hang out at a café (not shown in this example), and Finn asks his age

in line 0561. The adverb {5 haoxiang ‘seem to’ and the prepositional object F, wo T’
in line 0563 are replaced by ¥, jiu and F "] women ‘we’ respectively with the frames R
gen ‘with’ and [G]4F tongnian ‘same age’ in line 0563 at TRP.

7% haoxiang ‘seem to’ implies the speaker’s uncertainty about the fact that two
speakers and the classmate’s boyfriend are the same age. It is then replaced by ¥f jiu, by
which Evan displays his certainty. The object & wo ‘I’, which is the preposition of Ff
gen ‘with’, is also replaced by F{] women ‘we’ at the same time. It can be inferred that
Evan and Finn are the same age, in the sense that the singular pronoun ¥, wo ‘I’ is replaced
by the plural pronoun /(] women ‘we’.

It merits an elaboration at the moment why F%{"] women ‘we’ is considered as a
replacement for & wo ‘we’. Some may raise a question that & wo ‘we’ being repaired to
A women ‘we’ is done by inserting, as '] men seems to be added after & wo ‘I’, like
#C gi ‘up’ is added after the verb U shou ‘take’ in extract 2-18 (Chui, 1996). #£ gi ‘up’

is a monosyllabic word that can be used alone as a verb, in addition to being used as a

complement. However, {f men, which is a Chinese suffix that indicates plurality, cannot
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be used alone, and should be attached to the singular pronouns such as F wo ‘I’, {/K ni
‘you’, and fifr/%l ta ‘he/she’. That is, F{'] women ‘we’ is a word with a suffix, but YZiE

shougqi ‘take away’ is a compound word that consists of a Chinese verb-complement
structure. Therefore, the operation is categorized as replacing in this case.
4.2 Deleting
4.2.1 Organization of Deleting
Deleting can occur in two forms based on the position of frames: deleted items
with a pre-frame and a post-frame, and deleted items with more than one frame.
Elements are deleted with a pre-frame and a post-frame in example 4-11.
Example 4-11

D19-thesis (F5=XK) [p.13/00:17:46-00:18:18]

0468 Evan: P& TRFIREITE, /TFE<ENG ¢ ENG>IEIIYEARIINE KIiEHE,
ranhou wémen jiu yué zai, bashi wu du
and we ADV arrange PRP, eighty-five degree
hé kaféi ranhou lido ge tian zheyang,
drink coffee and chat CLS chat like this,
0469 I RS A (I R i, AR 7S E A,
ranhou xiadng shudé 1l4i ge Juhuil, dagai liu ge
and want say come PRT party, about six CLS
rén ba,

people PRT,

And we met at 85°C Bakery Café to have some coffee
and chatted like this, and (we) thought that (we) could
just have a party, around six people,

0470 Finn: M= |
énhéng.
uhuh.

Uhuh.

0471 Evan: RS 7S AELA =18 SFE =8 2CHY . 282 1% AR R A
jia wd ganghdo liu ge rén, jiu san ge néande
add I exactly six CLS people, ADV three CLS man

san ge nfide. ranhou houldi yinwéi dé&ng nage,
three CLS woman. and later Dbecause wait that,
50
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0472

0473 Finn:
0474 Evan:
0475 Finn:
0476 Evan:
0477 Finn:
0478 Evan:
0479

RACRHE, 28t% (), [RDEr G-

péngyou xiaban, ranhou ( ), [késhi ta
friend get off work, and (), [but she
hdoxiang-
seem to-

There were exactly six people including me, three
men and three women. Then because of waiting for
that friend getting off work, then, but she seemed
to be,

[4hAFTLHE?
[ta ydu dagdong ma?
[she have part-time job PRT?

Did she have a part-time job?

ek, FTL.
¢ duil, dagdng.
uh yes, part-time job.

Uh yes, part-time job.

<ENG OK ENG>.

ARG ER -, B R (E BN - - -

késhi ta hdoxiang hdi méi gén-, ta hai méi gén
but she seem to yet not PRP-, she yet not PRP
nage nanpéngydu shud:: ta::

that boyfriend say:: she::

But she did not seem to have talked to, she had not
told that boyfriend that she,

TN ?
yao 1lai jucan-?
will come dinner gathering?

Will come to the dinner gathering?

HUREAE . HUEER, N Rty G DU R st B AR A 21, 2R R g2k
yao 1lai jucan. td zhishi shud, yinwei
will come dinner gathering. she only say, Dbecause

td hdoxiang yiwéi ta nanpéngydu méi wen, ranhou ta

she seem to think she boyfriend not ask, and he
houlai

later

A - FIS 58 A= 4 G A et A E AT

na- nage nanshéng hdoxiang zai ta shoéujl zhuang
that- that man seem to PRP she phone install
dingwei.

tracking device.
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Will come to a dinner gathering. She just said,
because she seemed to think her boyfriend did not
ask, and then he that, that man seemed to install a
tracking device on her phone.

0480 Finn: I 1
l¢)
INT
Oh.

0481 Evan: ¥ IMEROEEN R HE - EALE]/ T TLE<ENG ¢ ENG>.
dui. ranhou fanzheng dingwei houléai
yes. and anyway tracking device later
ding- dingwei dao bashi wu du

tracking- tracking device PRP eighty five degree

Yes. Anyway, the tracking device, the tracking
device revealed 85°C Bakery Carfé.

Evan is describing one of his high school classmates, whose ex-boyfriend was a
control freak. The speaker tells a story about how creepy her boyfriend was when she and
her classmates gathered together to have tea without telling him. In line 476, Evan says
his classmate did not tell her boyfriend about her meeting with friends at the café, in

which the adverb {5 haoxiang ‘seem to’ in the repairable is deleted at the same turn,
with the pre-frame #f; fa ‘she’ and the post-frame 2GR hai mei gen ‘yet not with’.
Deleting can be operated to increase the degree of the speaker’s epistemic status.
The adverb {4 haoxiang ‘seem to’, which implies that he is not sure whether his
classmate told her ex-boyfriend or not, is deleted with the pre-frame #f; fa ‘she’ and the
post-frame %29 R hai mei gen ‘not yet with’ in line 0476, and Evan’s epistemic stance

about the fact that she did not tell her ex-boyfriend about the appointment is improved.
Example 4-12 shows that more than one utterance can be deleted with several
frames.
Example 4-12
D20-boyfriend (F5=%) [p.34/00:39:57-00:40:19]

1252 Gary: SIS RS, AR R TN - AREL R M <ENG
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dul a, én, dul a ni vyao zuo dehua, na ni

yes PRT, uh, yes PRT you want make if, then you
weishénme bd vyao zud- na ni jiushi zuo
why not will make- then you ADV make
1253 XYZ3 ENG>HYARKHRFELIFHL .
de vyifu jitu hao 1la.

PRT clothes ADV fine PRT.

Yeah, uh, yeah if you want to do it, then why don’t
you make, then you can just make clothes like XYZ’s
as well.

1254 Hana: R
én én.
um um.

Um um.

1255 Gary: SRS 7 - HIS ORI 2 i s A EE 2
dul a na ni- na ni ganma yao chéngwéi
yes PRT then you- then you why want become

dashi ne?
master PRT?

Yeah then you, then why do you want to be a master?

1256 Hana: HMFL<ENG XYZ ENG>FLETRIARYEZET . (h)
duil a Jjiu jiu tou biérén de sheji a. (h)

yes PRT ADV ADV steal other PRT design PRT. (h)

Yeah, XYZ steals others’ designs.

1257 Gary: ->  H{RSRIELE<ENG copy ENG> AFHViLLF, &k, IRGREER]
duil a ni Jjintidn yao qu rénjia de Jjiu hdo, wd
yves PRT you today want go people PRT ADV fine, I
shud, ni Jjintian yao chuang
say, you today want create

1258 ->  H—EE-IRE, ARG RE S0, IRk, SRR ERIE A, 22
chi yige she- ni vyao, chuang chG sheji hén

CMP one design- you want, create CMP design ADV

réngyl a, ni Jjiu, ba Dbiérén de dongxil né 1ai,
easy PRT, you ADV, PRP others PRT thing take CMP,

gai
change

1259 (ERE=
ge caizhi,
CLS material,

% The name of a fashion brand is indicated using the pseudonym.
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1260 Hana:

1261 Gary:

1262

1263 Hana:

Yeah, today you want to copy others’, I mean, today
you want to create a design, creating a design is very
easy, you just, take others’ things and change the
material,

EaLIR

[dul a.

[yes PRT.

Yeah.

[ SEORL S TR Y, (18R, AR E L3, Saedt e,
[yao ma Jjiu gai ge shénme dongxi, shénme- 05,
[want PRT ADV change CLS what thing, what- INT,
you méiydu wang shang tiéo, gai chéng

have not have PRP up adjust, change PRP

wang xia tiéo,
PRP down adjust,

URLIF M
[jiu hdo la.
[ADV fine PRT.

If you want to change something, something like, oh,
is there an upward adjustment, change it to a downward
adjustment,

[TEPAIF, U B YR IR —(EERE . (h)
[dui duil dul ya, O biérén de yifu hua
[ves yes yes PRT, INT others PRT clothes change

yige yanse. (h)
one color. (h)

Yes yes yes, oh, change the color of others’ clothes.

Gary expresses his opinion of his friend changing his innovative thesis topic into

a more conventional one (not shown in this example) by taking fashion design as an

example. He thinks that copying the design of a company that produces ready-to-wear

clothing is easier than creating a new design. The noun 4K jintian ‘today’ and the

classifier —{[& yige ‘one’ in the phrase /RS KR H —{Ez%(ET) ni jintian yao chuang

chu yige she(ji) ‘you want to create one design today’ in line 1257 to 1258 are deleted,

and repaired into {REEAHESET ni yao chuang chu sheji ‘you want to create design’ at

the same turn in line 1258. It can be inferred that deleting segments that indicate a certain

date or quantity can imply generality.
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4.2.2 Interactional Imports of Deleting

Two types of interactional functions are identified in this data: Increasing the
degree of the speaker’s epistemic status (example 4-11), and implying generality
(example 4-12). Other types of interactional imports have not been discovered yet. It
needs to collect more data to analyze more cases of deleting operation.
4.3 Aborting
4.3.1 Organization of Aborting

Aborting is a repair operation that abandons repairable-in-progress with new
TCUs while maintaining an agenda. A repair initiation cut-off is generally employed in
the middle of trouble sources.

Example 4-13

Dl16-astrology (ZEPUXK) [p.17/00:32:02-00:32:28]

0726 Aria: AR IR 2 A B S T W, #f— & BT ARFEIRMAA & P BE RS
na ni nayang mai Jjiu méi you yiyi le a,

then you that way bury ADV not have meaning PRT PRT,

ni vyidingyao zhuang zai zhixiang ma ranhou zai ba
you must pack PRP paper box PRT and ADV PRP

ta shiti
it corpse

0727 B
dao cht 14i.
pour out come.
Then it 1is meaningless for you to bury it like that.
You must pack it 1in a paper box and then pour 1its

corpse out.

0728 Bela: A

Um.

0729 Aria: AT Ry
rang ta rutuwéi’an.
let 1t rest in peace.

Let it rest in peace.
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0730 Bela: mA

Um.

0731 Aria:->  {RAREEFMIRSSIMEGE M, AL-AIHIRAS, g e E, B A

ni Dbunéng zhuang dao lése dai réanhou zai mai,
you cannot put PRP garbage bag and ADV bury,
na- na lese dai, jiu hul Dbei féng zhu, ni kan

then- then garbage bag, ADV will PRP seal CMP, you see

rén
people
0732 -> AR AHIRSSHEEHE , AMREYFEAS SR E AL - A . S IE
ragud yong lese dai bei féng zhu, na nide
if use garbage bag PRP seal CMP, then your
shiti hul fdlan dan nage lese- dul a. fadnzheng

corpse will rot but that garbage- yes PRT. anyway

0733 ->  FREIREUTHEER .
jitushl wd jiu ba ta dao Jjingu.
ADV I ADV PRP it pour CMP.

You cannot put it in a garbage bag and then bury it,
then, that garbage bag will be sealed, you see 1if
people are sealed in a garbage bag, their corpses will
rot but that garbage, right? Anyway, I just poured it
in.

0734 Bela: WA, 281%
én, ranhou.
um, and.

Um, and.

0735 Aria: U 1 24 2 PR i AR A . PR P —#E 5K
a dao Jjinqu de shihou yé hén haipa a. wo
PRT pour CMP PRT when also very scare PRT. I
gén wo di yigi qu ei.
and I younger brother together go PRT.

Ah, I was also scared when I poured it in. I went
with my younger brother.

0736 Bela: [IRRE6 1A .
[O ni di yeé you.
[INT you younger brother also did.

Oh, so did your younger brother.

0737 Aria: [PABICEBITER , 22—,
[rdnhou wo di h4di jiao wd shud, tu
[and I younger brother also let I say, soil
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yao w& shén yidian.
should dig deep a little.

And my younger brother let me dig the soil deeper.

0738 Bela: .
duil.
yes.

Yes.

Aria and Bela are sharing their experience of burying dead animals. At the
beginning of the passage, Aria insists that the corpse should be buried in the soil without
using garbage bags to wrap the corpse, as garbage bags will not decay as the corpse does.

She abandons the repairable H{/RAY FEas & &M HAME R na nide shiti hui fulan dan

nage lese ‘then your corpse will rot, but that garbage’ in line 0732 using cut-off and

discontinues the TCU. Afterward, Aria starts a new TCU with confirmation marker ¥

dui a ‘yeah’ first and then resumes the previous topic of burying birds with the sentence
IEFE St At Fl 7 2 fanzheng jiushi wo jiu ba ta dao jinqu ‘anyway I just poured
it in’ in lines 0732 and 0733 at the same turn.

Aborting can let TCUs return to the main storytelling. Aria and Bela are talking
about their experience of burying dead animals, and Aria assumes a situation, in which a
person is buried in a trash bag in lines 0731 and 0732. However, the repairables are cut
off, followed by the discourse markers ¥ dui a ‘right” and £z 1= fanzheng ‘anyway’ in
line 0732, returning to the main narrative, which is sharing her experience of burying
dead birds.

According to Yeh and Huang (2016), the Chinese discourse marker ¥} dui ‘right’
shows the speakers’ right to continue their current turn. Also, [z F fanzheng ‘anyway’

has a function to shift the conversation topic to another (Gao & Tao, 2021). That is, Aria

abandons the trouble sources with il dui a ‘right’ in line 0732 to maintain her right to
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hold the floor and converts the topic of repairables to the main story with 7 i fanzheng
‘anyway’ in line 0732.

TCUs that are stopped too early for researchers to recover the content are aborted
in the example below.

Example 4-14

Dl6-astrology ((EVUR) [p.19/00:35:31-00:35:47]

0814 Bela: IREN A LB, R TEERE ?
ni dou méiydu qu chéa shud, weishénme yao
you ADV did not go search say, why would
jidn z1?

reduce capital?

You did not search out why the capital would reduce?

0815 Aria: ->  EFEPUERSy, AIRE T FRZHC - HooE I 2 b 20 . 2REE -,
tongchéng Jjiushil yinwei, kénéng ta bu xayao pei-
usually ADV because, maybe it not need allot-

peifa name dud gupiao ma. wd yao-,
allot that much stock PRT. I want-,

0816 ->  QEBE, LB
gdongsi jian zi, bi zéng z1
company reduce capital, PRP increase capital

hdo.
good.

Usually, it is because maybe it does not need to
allot, allot that many stocks. I want, reducing the
capital is better than increasing the capital for the

company.

0817 Bela: ¥, FE0E, KBTS, (38R%T,
dui, wd zhidao, yinwei ta bu qué gién,
ves, I know, because it not lack money,

[gidn tai dudo le,
[money too much PRT,

Yes, I know, because it is not short of money, there
are too much money,

0818 Aria: ¥, ¥
[duil, dui.
[yes, yes.

Right, right.
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Aria is describing a stock she invested in before, of which the amount of capital
was reduced, and Bela asks whether she searched for reasons why the amount of capital

was reduced (in line 0814). The clause FZE wo yao ‘I want’ in line 0815 is abandoned

with a cut-off when Aria explains the reason for the capital reduction, that is the company

does not have to allocate stocks that much. Near the end of line 0815, Aria starts with F¢
% wo yao ‘1 want’, but truncates the TCU and produces a new TCU indicating that

reducing capital is better than increasing capital for the company at the same turn. As the

3

TCU being aborted contains only the pronoun F wo ‘I’ and the auxiliary verb % yao

‘want’, there is little information to tell what the speaker intended to say.
4.3.2 Interactional Imports of Aborting

Schegloft (2013) analyzes two cases of aborting: abandoning repairables and
describing differently, and abandoning repairables totally without any efforts to retell. The
interactional imports of aborting, however, are not investigated in Schegloff (2013). This
paper discovers two interactional functions of aborting: returning to the main course of
the storytelling and responding coherently to the recipient. In example 4-15, speakers

employ aborting to return to the main storytelling.

Example 4-15
D19-thesis (=) [p.16-17/00:23:10-00:23:56]
0591 Evan: ¥, RIESUEREEE 1. 8, AR RMIE AN B E AR —F
dui, fanzheéng jiushi hén xia jiu duil le.
yes, anyway ADV very nonsense ADV right PRT.
dui, ranhou wdmen yuanbén jiushl yinwei =zheyang
yes, and we originally ADV because like this

dagai yl nian
about one year

0592 % AR . MR EA - AR GELLY i, BUREE . MR, (L)
dud méiydu gén ta Jjianghua. ranhou lidn ydu- ydu
more did not PRP she talk. and PRP have-have
Jjuhui dou méi yué. duil, jiu hén xia.

appointment ADV not make. yes, ADV very nonsense.
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ranhou, (.)
and, (.)

0593 SRR — B BEREAY A, HI5HE - DR Ry AR RR A ] — ([ ACER 0 -

tad dou jin Jjido yixié guaiguai de rén, xiang
she ADV only make some weird PRT people, like
na zhéng- yinwei wd yigidn gén ta& toéng yige

that kind- because I Dbefore PRP she same one

daxué ma.
college PRT.

Yes, it is right to be nonsense anyway. Yes, and we
did not talk to her for about a year because of this.
And she did not even make an appointment. Yes, it was
nonsense. And, she only made friends with some weird
people, because I used to go to the same college as
her.

0594 Finn: mRnE , fRAF [ [El—FT-

énhéng, nimen [tdéng yi1 sud-
uhuh, you [same one CLS-

Uh-huh, you were at the same-

0595 Evan: (FEHE—FT, NMRKREE—FT, Rk, F—FT 2 &5

[wd gaozhdng téng yi1 sud, ranhou daxué
[T high school same one CLS, and college

téng yi1 sud, yinwei, téng yi  sud zhihou haoxiang
same one CLS, because, same one CLS after seem to

0596 H— R -
you yixié xuanxitkée huil-
have some electives will-

I went to the same high school, and then the same
college, because, after attending the same school,
it seemed some electives would,

0597 Finn: (MR .
[0 O.
[INT INT.
Oh oh.

0598 Evan: -> [ -5 . G . AR IRBUERM , B, #hEBsE —E R, eI
[hui- zhuang dao. téng ban. ranhou wd jiu gén ta,
[will- bump CMP. same class.and I ADV PRP she,
gishi, td dianhua yizhi zai xiang o, ranhou wo
actually, she phone keep PRT ring PRT, and I

0599 W, s — B s E A B RN E R ( (R BRI )

jiu, shei yizhi dianhua zai nabidn zhendong zai
ADV, who keep phone PRP there vibrate PRT
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én én én ((méfang dianhua zhendong de
eng eng eng ((imitate phone vibrate PRT

shéngyin)) .
sound) ) .

O 6 O O /\\\féﬁﬁljﬁ/u\”\ijﬁijraﬂfn/yg§ ?\Z%L/\g\:k_ E%—T%%lizlz{T 14 /\\\{é{é%ﬁ&
ranhou wd jiu xidng shud zhe daodi shi na
and I ADV want say this after all CPL which
zhdo, wd& jiu shud ei- guan yixia jingyin ni,
trick, I ADV say hey- turn off CMP mute you,

ranhou houldi ta

and later she

O 6 O 1 /jE-\‘/\ﬁ¥ 14 /\\\{é?ﬂ%?jﬁﬂgﬂ ‘Fmﬁ- Ejﬁ-“/ \z;éJJ_‘_‘XE‘&[[IK]‘I E‘jﬁ/ﬂ%um %—{.
jiu shud hao, ranhou xiake jiu lido yixia ma,
ADV say okay, and after class ADV chat CMP PRT,
jiu shud daodi shi shei a, jiu méiydu a-
ADV say after all CPL who PRT, ADV no PRT-
you yige

have one

0602 BRARAIER , PEkEt 2 S, AR N aR A EERIR_ BRI A%
nanpéngydu a e€i, wd jiu shud shi zényang, na ni
boyfriend a hey, I ADV say CPL how, then you
xiake gqu jié huoshil shud ni shang cesud
after class go take or say you go bathroom
qu jie
go take

0603 — TNk . A 2 A T A R, e AR
yixia ma. ta jiu shudo & méiydu a ta hén
CMP PRT. she ADV say INT no PRT he very
fén, jiu bu xiang jié.

annoying, ADV not want pick.

Would bump into the same class. And I was with her,
actually, her phone kept vibrating, and I, someone
kept the phone vibrating over there. Then I just
wanted to say what kind of trick this was, so I said
hey, set the phone to vibrate, and then she said okay,
and chatted after class, and said who was 1it, (and she
said) nothing, I have a boyfriend. Oh hey, I said
what about, then you pick it up after class or you
go to the bathroom to pick it up. She said oh no, he
was annoying, and did not want to pick 1t up.

Evan thinks a female classmate of his always dates weirdos and is telling a story
about one of his classmate’s ex-boyfriends. However, Evan explains the relationship

between him and his classmate before starting the story: they went to the same high school

61
doi:10.6342/NTU202302962



and college and took some electives together (lines 0593 to 0596). It seems that Evan

intends to keep on elaborating on the relationship between him and his classmate ZA1& T

(BN

FLER U ranhou wo jiu gen ta ‘and 1 with her” in line 0598 but aborts it. After aborting it,
he uses the discourse marker EH.&F gishi ‘actually’ at the same turn and then proceeds to

recount an episode from a day when he and his classmate took the same class: his
classmate’s ex-boyfriend kept calling her on the phone. The episode led to the two of
them talking more about the female junior’s ex-boyfriend. Wang et al. (2011) analyze the

functions of discourse marker ELE gishi ‘actually’ as indicating a partial transition of a
topic. Evan employs H.& gishi ‘actually’ to change the topic from trying to explain the

relationship between Evan and his classmate to complaining about incessant phone calls
from the ex-boyfriend of Evan’s classmate, and returns to the main agenda of the
conversation.

Two examples below show aborting operations that are employed to respond to
the recipients for the coherence of the conversation.

Example 4-16
Dl7-astrology (=) [p.27-28/00:33:14-00:33:36]
0985 Dela: IR

xido du shil shei?
xiao Du CPL who?

Who is Xiao Du?

0986 Cora: Shh—{E, {BE, rtzin, tHkiE, 2y .
lingwai yige, danshi, ta yé canjia, ye
other one, Dbut, he also participate in, also

pai guo, liu de.
queue PRT, Liu PRT.

The other one, but, he also participated in, also
have lined up Liu’s.

0987 Dela: U2, BLEs AR [EEAY .
o, jitshil shud na tidn nidn[ging rén de.
INT, ADV say that day vyoulng man PRT.

Oh, the young man on that day.
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0988 Cora:
0989 Dela:
0990 Cora:
0991 Dela:
0992 Cora:
0993 Dela:
0994 Cora:
0995

->

[fit-5K - - FAERE, th L EEgy

[ta- éi:: suan nidnging, yé
[he- um:: somewhat young, also
suan niadnging la.
somewhat young PRT.

He, um, can be said young, can also be said young.

M —
a-
ah-

Ah-

fr A% .
ta yé you fa.
he also PRT post.

He also posted.

it - HE— -l - £ - - SRR 2
ta méi- ta méi pai yi er- ta 1lai- f::
he did not- he did not queue one two- he come-post::

fa ganma?
post why?

He did not, he did not queue at one two, he came, why
did he post?

a—y

VARRY
wi-
does not-

Does not-

[EBEC ) -
[qu pai ( -
[go line up( )-

Went to line up-

LT, —— =, e — -8 = B =mE4 T, A
[wasudwei a, yl er san, woémen shi yi
[does not matter PRT, one two three, we CPL one

er- disan:: disan zhigian shl méi le ma, na
two-third:: third before CPL not PRT PRT, then

>V TS /<, m LA
>si wl lia g1 ba jia  shi ag<,
>four five six seven eight nine ten PRTK,

kéyl a.
possible PRT.
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It does not matter, one, two, three, we were one
two, the third, there was nothing before the third,
then four five six seven eight nine ten, it is

possible.
0996 Dela: RHFEARIEL
daipéai fei bu huésuan la.

line-standing fee not cost-effective PRT.

The line-standing fee 1is not cost-effective.

Cora and Dela took a part-time job, where participants stand in lines on behalf of
others and get paid. Since the participants can get information about the activities through
brokers who send messages in group chats (not shown in this example), Cora and Dela
are discussing who sent the messages to whom. When they mention Mr/Ms. Du, who also

got in the line, Dela abandons the clauses 3 ta lai ‘he came’ in line 0991, which are
cut off, and uses the interrogative clause ¢80 fa ganma ‘why (did he) post’, to ask

why Mr/Ms. Du sent messages at the same turn. This repaired utterance can be analyzed
as a more neatly fitting response to Cora’s turn in line 0990, which mentions that Mr/Ms.
Du also sent the messages, right before the aborting. Dela stops the ongoing TCUs and
maintains the flow of the conversation by operating aborting.

Gary in example 4-17 also aborts the clauses to sustain the coherence of the
conversation.

Example 4-17

D20-boyfriend (5=XK) [p.42/00:49:56-00:50:18]
=

1553 Gary: (R4 .
[jido jiao péngydu.
[make friend.

Make friends.

1554 Hana: (AR EAPREESR IR AR AN AR E AR [E], FEER<MIN tsed
[rigud zhénde rénzhén gilai houldi rtgud weildi
[if really serious CMP later if future

guihua butdng, jit hui hén
plan different, ADV will very
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1555

1556 Gary:
1557

1558 Hana:
1559 Gary:
1560

1561 R:
1562 Hana:

->

xin (¥¥T) MIN>.

(cuozhé)
(frustrating)

If you really get serious, but the future plans are
different, it will be very frustrating.

¥ (1.0) REGHEAEEGERRE , FREERE (1. 5) EFR
dui:: (1.5) wd juédé guihua butdng zhe jian shiging
yes::(1.5) I think plan different this CLS thing

shi, rang hé&ndud gingltl (1.5) zdu bu
CPL, let many couple (1.5) walk not

TEN—EE-, RERAREE.
xiaqu de vyige zhti-, wd shi shué da de gingli.
CMP PRT one main-, I CPL say big PRT couple.

Yes. I think that having different plans is one of the
main (reasons) to make many couples hard to continue,
I am saying real couples.

FAESE
duil duil duil.

yes yes yes.

Yes yes yes.

AR NME NEAEEEAN T AR, F4C, R —E IR, REfR

bishi na zhdng xidogingxido’ai de ginglll zdu bt
not that kind small love PRT couple walk not
xiaqu de, niénji, R yizhi yé diantdéu, ni yé

CMP PRT, age, R keep also nod, you also
hén

very

85y G
xiang fénshdéu ma?
want break up PRT?

Not that the age of small love couples cannot go on,
R (recorder) also keeps nodding, do you also want to
break up?

2A (h)
méiydu (h)
no (h)
No.

iy (h) , BRUiEH LA 2
hdo guofen (h), ganma zuzhou rénjiaz
too much (h), why curse others?

Too much, why do you curse others?
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Hana argues that a couple might be likely to break up if they have different future
plans when their relationship becomes serious. Gary cuts off the clause in line 1557, when
he agrees with Hana’s idea that having different plans is one of the main reasons to make

a couple break up, and supplements his idea with the utterance F 227 KAYIE{SD wo shi

shuo da de qinglii ‘1 mean real couple’ after the abandonment at the same turn. This

inserted utterance AXHYIE(D da de ginglii ‘real couple’, which means a couple who have
a serious relationship, has an opposite meaning with /|N&/N& xiaogingxiao ai ‘small

love couple’ in line 1559 and is coherent with Hana’s turn in line 1554, which mentions
that the couples with a serious relationship who have different future plans. Aborting is
employed to sustain the alignment with the recipient in this case.
4.4 Sequence-jumping
4.4.1 Organization of Sequence-jumping

Sequence-jumping refers to an operation through which speakers change
repairables into something unrelated (Schegloff, 2013). Sequence-jumping employs
repair initiators such as cut-off and sound-stretch to change conversation topics. In
addition to changing conversation topics, however, sequence-jumping also alters the
agenda in the middle of processing TCUs.

Example 4-18
D20-boyfriend ((5=%K) [p.37/00:44:09-00:44:31]
1380 Gary: WA F—ERAG I Bl L TERER SRR .

shi yinwei you téngyl téang ke ranhou women
CPL because have same CLS class and we

chadngchang jiushl shangxiake zoulu
often ADV take and take off class walk
zheyang 1lidotian.

this way chat.

It was because we had the same class and we often
chatted while walking to and from the class.
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1381 Hana: AT, BEAFEE X, K (h) 7.

ei ei zanting yixia, zhege mingzi chéngfu yici,
hey hey pause a moment, this name repeat - once,
1a (h) hao.

PN (h) okay.

Hey, hey, pause for a moment, repeat this name, Lu,
okay.

1382 Gary: (h) AFH THL, AR .

(h) buyong le la, ta bu =zaiyi.
(h) not need PRT PRT, she not care.

You don’t have to. She doesn’t care.

1383 Hana: (h) THAZFT AR
(h) pa rénjia da bu chtléai.

(h) afraid people type not CMP.

I am afraid that they don’t know how to type (the

name) .

1384 Gary: (h) {7, AREE R RERE?
(h) hdao 1la, na daodi shi wa hdishi 1u°?
(h) okay PRT, then what on earth CPL PN or PN?

Okay, then is it Wu or Lu?

1385 Hana: E-&,<ENG MU ENG>.
1la- 14, Mu.
PN- PN, PN.

Lu, Lu, Mu.

1386 Gary: <ENG OK ENG> (h), A MU. & .
na you Mu. 1u.
where have PN. PN.

Ok, how can it be Mu. It 1is Lu.

1387 Hana: E.
1a.
PN.
Lu.
1388 Gary: ->  <ENG LU ENG>,M, FHERIR-F—T-FHE-2EHRK,
o, wd zudtian gén- déng yixia-
INT, I vyesterday PRP- wait CMP-
cha chtqu- cha ti chtlai,
split CMP- split topic CMP,
1389 [FRHERER,

[wd zudtian gén,
[I vyesterday PRP,
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Oh, yesterday I talked to, wait a minute, (I need
to) go off, go off the topic, yesterday I,

1390 Hana: [ 7 RH .
[cha ti.
[split topic.

Go off-topic.

1391 Gary: —{[ESEE AWK
yige méigud péngydu lidotian.
one America friend chat.

Chatted with an American friend.

1392 Hana: mA
én.
uhuh.

Uhuh.

Sequence-jumping can be operated by directly mentioning ‘changing
conversation topic’ in TCU-in-progress with a variety of repair initiation skills. From
lines 1380 to 1386, Gary talks about one of his female college classmates, with whom
rumors circulated during their college years. Gary repeats the name Lu in the beginning

but operates sequence-jumping by using the non-lexical item ¥ o ‘oh’ to convert the

conversation topic with a different agenda and starts to talk about the conversation he had
yesterday with another friend at TRP (line 1388). The repairable ‘Lu’ in line 1388 is

abandoned and continued with FXHEKER wo zuotian gen ‘yesterday I with’. He stops
again after FXHEKER wo zuotian gen ‘yesterday I with’ in line 1388 and explicitly uses
% —"N deng yixia ‘wait a minute’ and 7@ cha ti ‘go off topic’ to operate sequence-
Jjumping in line 1388.

Sequence-jumping can be used to change a conversation topic spontaneously in
the middle of the conversation. Gary suddenly changes the conversation topic into a story
he shared with his American friend using the non-lexical item I o0 ‘oh’ in line 1388 when
he corrects Hana’s pronunciation error, directly mentioning the utterances 712K cha

ti chulai ‘go off topic’ in line 1388, which mean the changing of the topic. It shows that
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the conversation topics can be changed during the conversation through the sequence-
jumping operation.

The example below shows that sequence-jumping can be operated at the
beginning of the conversation.

Example 4-19

D19-thesis (F5=%) [p.3/00:02:35:-00:02:56]

0074 Evan: P ABAEARE T | T, Frb B R —F%2
sudyi xianzai zhdo dao fangxiang le, sudyl hai xQyao
so now find CMP direction PRT, so still need

yl nién dud?
one year more-?

So now the direction is found, so it will still take
more than a year?

0075 Finn: MR- R RE R BLAE E Rt 2 2 R 58 (h) .
ni- ni Jiu suanshi fuzhi tieé shang ni yeé shi

you—- you ADV somewhat copy paste CMP you also CPL

yao chou shijian qu kan ma (h).
need take time go see PRT (h).

You, even if you copy and paste it, you still have to
take time to read it.

0076 Evan: SR LARTARES 7, FrLRAE ARG EE - B2, FERFRENG 2
jiushl yigiadn bu nuli, sudyi xianzai 1di zheébian::
ADV before not hard, so now come here::
jiushi, hao shijian ma?
ADV, consume time PRT?

You did not work hard before, so you are here now, to
consume time?

0077 Finn: #R.IE (h) ZARZEEER.
ei. ha (h) chabudud zhege yisi.
eh. ha (h) almost this meaning.

Eh, haha. That’s more or less the same meaning.

0078 Evan: —EZ-—FZER R, FTDRE—EH TE—ES
yl nian dud- yi niédn dud késhi:: O hédo 1la,
one year more- one year more but:: INT okay PRT,

sudyi xianzai yi ge yue gdngzud yiwan dud?
so now one CLS month work ten thousand more?

More than a year, more than a year but oh well, so now
you get a bit more than ten thousand a month?
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0079 Finn: —E .
yiwan dud.
ten thousand more.

A bit more than ten thousand.

0080 Evan: —EZ, A E ).
yiwan dudo, sudyl gdbngsi ( ).
ten thousand more, so company ( ).

More than ten thousand, so the company,

Sound-stretch, interjections, cut-offs, and discourse markers can be used to reveal
the transition of the conversation agenda. Evan is asking about Finn’s current progress of
his thesis, followed by suddenly asking about his monthly salary by sound-stretching the

conjunction A] /& ke shi ‘but’ in line 0078, and inserting the interjection £ o ‘oh’ and the
discourse marker %7\ hao la ‘okay’ in line 0078.

4.4.2 Interactional Imports of Sequence-jumping

Four cases of sequence-jumping are captured in this data. Sequence-jumping is
used to change a conversation topic spontaneously in the middle of the conversation
(example 4-18) or to find a conversation topic at the beginning of the conversation
(example 4-19).

Example 4-20 shows that speakers operate sequence-jumping to find a

conversation topic at the beginning of the conversation.

Example 4-20
Dl6-astrology (EVK) [p.1-2/00:00:44:-00:01:12]
0025 Aria: [ TE R AR B e PG 2 S AR IR - AR BRI, Feon iRk
fanzheéng ta shil xidngyao ba wd- ba wd
anyway she CPL want PRP I- PRP I
didi jieshao géi ni. xidng shud gén

younger brother introduce PRP you. want say PRP

ni téng nién, wd di yeé hén guai
you same age, I younger brother also very good.

0026 (OET () MEBIRRTE.
(.) suan le (.) tad juédé ni hén guai.
(.) forget it (.) he think you very good.
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Anyway, she wants to 1introduce my, introduce . my
brother to you. I want to say that he is the same age
as you, my younger brother is also very good. Forget
it. He thinks you are very good.

0027 R: (h)
0028 (1.5)
0029 Aria: e AE— )\ FlE. (h) BEEEEEE .
wd di you yi ba wl o.

I younger brother PRT one eight five PRT.

(h) yingyao jiang.
(h) insist say.

My brother is one hundred eighty-five. I insist on

saying.

0030 Bela: mH, TIEREE .
érgié, gdongzud wénding.
also, Jjob stable.

Also, his job is stable.

0031 Aria: ==
xiaoshun.
filial piety.

Filial piety.

0032 Bela: AR+ RSB BL, ARTETS . AR —(E, ' -F , £ B
ranhou:: ranhou hao jiavyu, hén guaigiao.
and:: and easy control, very well-behaved.
nlirén jiushi yao jido yige, hui gudn-  hui, éi
women ADV should make one, can manage- can, hey
women
we

0033 A DS E R , A5, R 7. ()
kéyli céng zhege huati lido a, h&i bucuo, ni jiu

can PRP this topic chat PRT, ADV good, you ADV

ting jit hao le. (h)
listen ADV good PRT. (h)

And, easy to control, and very well-behaved. Women
should make one, can manage, can, hey we can talk
about this topic, it is good, you just listen to it.

Example 4-20 is a part of the beginning of the recording, and Aria and Bela are
finding topics to discuss. They talked about their age first (not shown in this example),

then Aria changes the topic to her younger brother using the discourse marker [z IF
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fanzheng ‘anyway’ in line 0025. Bela thinks it is a good idea to keep talking about Aria’s
brother when she lists his strengths in lines 0032 and 0033. The TCUs are paused with

the non-lexical item %Kei ‘hey’ in line 0032, and Bela directly suggests to keep talking
about Aria’s brother (F¢ {1 1] LL{¢ 12 {E SEE I women keyi cong zhege huati liao a ‘we

can talk about this topic’ in line 0032 and 0033).
4.5 Reformatting
4.5.1 Organization of Reformatting

Repairables are reformatted into a different sentence structure using sentence
components of repairables. They are normally cut off, followed by reorganizing the
trouble sources with the same contents.

Example 4-21

D17-lanterns (35=%) [p.24-25/00:29:23-00:29:48]
0874 Dela: CREEER T, PR irA s TR MS iR, PeE A — a1

yvijing Jjiéshu 1le, wd shud ni Dbuyao zhéyangzi
already finish PRT, I say you should not like this

bang ta zhan weizi o, wd shud zhe zhiydu
help he occupy seat PRT, I say this only

vyl Dbai ge
one hundred CLS

0875 =
ming’é o
quota PRT.

It was already over, I said you should not help him
occupy seats like this, I said there were only one
hundred quotas.

0876 Cora: MRS AL
&n én én.
um um um.

Um um um.

0877 Dela: HERAE -, B — TR, Falk - IR AZ - A5 -

wo shud buyao— wo shud, zhege déngyixia 141 o, wo
I say do not- I say, this a while come PRT, I
shudé- ni hui gén rénjia- rénjia-
say- you will PRP people- people-
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0878 Cora:
0879 Dela:
0880 Cora:

0881 Dela: ->

0882 Cora:
0883
0884 Dela:

I said do not, I said, this will come later, I said,
you will with others, others,

U
hui chédojia.
will quarrel.
will quarrel.

WHAE . Pt I By~ A BEAR A AN % B AR R -
chdojia. wd shudo ni wei- td bunéng 141 bénlai
quarrel. I say vyou for- he cannot come originally

jiu bugai zheyang midngiang-
ADV should not like this force-

Quarrel. I said you do that for, he should not have
been forced to come in the first place,

ZN T bl
bénlai jiushi a.
originally ADV PRT.

This was like that.

BEHURARR T - B R R T HVERRARDR R ES.

wd shud ni buyao weile- wd shud ni weile tade
I say you should not for- I say you for his
shi gu gén rénjia chaojia. ni bu zhidé.

thing go PRP people quarrel. you not worth.

I said you should not for, I said it is not worth it
for you to quarrel with others for him.

ARH TR ML A 8, JefI5— (S ER, JOCELHAT

natian gishi women bijiao z&0 méiydu
that day actually we relatively early not

cuo, women zao yige xidoshi danshi, wd you bi
wWrong, we early one hour but, I also PRP
women fa

we post

Y HRF fi] 2 B Rl R 2R
de shijian hai geng zao yige xidoshi 14&i.
PRT time ADV more early one hour come.

In fact, it was right that we were earlier that day.
We were one hour earlier, but I was even one hour
earlier than the posted time.

R R E AT LR I IR FIHRE LT .

td yao péai houmian sudyl méi jiao nimen pai

he want queue back SO not ask you queue
Jjingqu va.
CMP PRT.
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He wanted to line up at the back, so he did not ask
you to line up.

Cora and Dela are talking about someone who saved a seat for another in an
activity in which two speakers participated together before, and Dela explains how she
advised him in line 0881. The repairable clause TR/ E 5T wo shuo ni bu yao weile
‘I say you should not for’ in line 0881, which is in the imperative form, is converted to
the declarative sentence FXER{K A T wo shuo ni weile ‘I say you for’ by deleting the
auxiliary verb “~NZ bu yao ‘do not’ with a cut-off at the same turn. The repaired sentence
is reformatted with components of repairables except for the deleted verb.

This example shows that deletion is used as a first-order operation to reformat the
repairables. The case is embedded in quotations. The quotation is first formatted as a
negative imperative but then transformed into a declarative sentence, persuading the

recipient not to do something. The negative imperative verb N2 bu yao ‘should not’ in
line 0881 is on the surface deleted with the pre-frame FE7 wo shuo ‘1 say’ and the post-
frame /5 | weile ‘for’ when Dela explains the advice she gave to the participant in detail.

As the construction of the clause is changed from the imperative to the declarative,
deleting in this example is analyzed as the first-order operation.
In addition to changing the construction, the tone of the speaker can also be

adjusted. The tone of Dela becomes softer by reformatting the repairable ‘N2 5y | (ftHY
HEERAFUH) bu yao weile (ta de shi qu gen renjia chaojia) ‘do not (quarrel with

others) for him’ into the form of advice i} 5 T HVEEEERE A RWHZE (R ETS: ni weile

ta de shi qu gen renjia chaojia.ni bu zhide ‘it does not deserve for you to quarrel with

others for him’ in line 088&1.
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4.5.2 Interactional Imports of Reformatting
Reformatted utterances convey the same contents with the repairables using
different sentence structures. It can be employed by different first-order operations
(Schegloft, 2013), such as replacing or deleting. There are two types of reformatting
detected in this data: adjusting the tone of speakers (example 4-21), and shifting the focus
of emphasis. Example 4-22 shows that reformatting is used to shift the focus of emphasis.
Example 4-22
Dl17-lanterns (=) [p.46/00:54:01-00:54:19]

1682 Dela: Rt At 2 Er AR, BRI

ni tongzhl ta ta yé shi hui tongzhi, wei la.
you inform he he also CPL will inform, PN PRT.

If you inform him, he will also inform Wei.

1683 Cora: [t -

1684 Dela: [iE-
[zhe-
[this-

This-
1685 Cora: {3275 PRBRE: - A I ERANIRAE . TRa, 17, IRIFIE CEFHEEATA

td méiydu gén wei lién- ta jiao wd gén ta
he did not PRP Wei contact- he let I PRP he

lidnluo. wd shud, buxing, nimen ziji qunzu 11
contact. I say, no, you yourselves group PRT
de rén
PRT people

1686 H O RS, B BAREIRMT, A ((R)) , B—2F, 1
ziji qu lidnluo, wd shud wd bunéng bang nimen,

themselves go contact, I say I cannot help you,

yinwei ((ze)), wanyl méiydu, a
because ((clicking tongue)), if did not, PRT
1687 AR - < BEER B R IR, AT TR0k, Sk, Moot
nage:: guai wd zénmeban? wd jiu zheyang gén ta
that:: blame I how? I ADV like this PRP he
jiang a, ranhou houlai, jiu duan diao, ta jiu
say PRT, and later, ADV cut CMP, he ADV
75

doi:10.6342/NTU202302962



1688 ATRERLE T T
kénéng jiushi chtmén le.
maybe ADV go out PRT.

He did not contact Wei, and he asked me to contact
him. I said, no, people in your group should contact
themselves, I said I cannot help you, because, 1if
there is no, ah what should I do if they blame me? I
just told him like this, and then it was cut off,
and he might just go out.

Cora and Dela are talking about a broker who did not notify Mr/Ms. Wei in line
1685 the activity they participated in before. The participants can get the information
when brokers in the group chat send messages about the activities. Cora reformats the

negative clause ;9 HERFEIH(4R) ta meiyou gen wei lian(luo) ‘he did not contact Wei’
into the causative sentence AT FR M4 ta jiao wo gen ta lianluo ‘he let me contact

him’ at the same turn. This reformatting operation shows that the broker did not notify
Mr./Ms. Wei, but the focus of the conversation is shifted; the repairable simply conveys
the fact that the broker did not contact Mr/Ms. Wei, while the repaired emphasizes that
the instruction to contact Mr/Ms. Wei was given to the speaker by the broker, and that it
is not appropriate.

The reformation is done by replacing the verb ;475 meiyou ‘did not’, f wei ‘Wei’
into HlF jiao wo ‘let me” and i fa ‘he’ respectively with the frames it ta ‘he’, R gen
‘with’, and [t 4% lianluo ‘contact’. That is, replacing, as a first-order operation, is

employed to operate the reformation operation, which is a second-order operation, to shift
the focus ofthe conversation from conveying the fact to the command given to the speaker.
4.6 Chapter Summary

This paper conducts research on SISR operations’ form and interactional effects
at different places based on Schegloff (2013), which investigates SISR operations at the

same turn.
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This chapter investigates the organization and the interactional import of five
SISR operations, through which repairables are discarded: replacing, deleting, aborting,
sequence-jumping, and reformatting.

Concerning the organization of the five SISR operations, frames are used to
operate replacing and deleting. Aborting and sequence-jumping abandon repairables,
followed by a transition to new TCUs. Reformatting, as a second-order operation
(Schegloft, 2013), is done by deleting or replacing.

As for the interactional import of the five SISR operations, replacing is used to
correct lexical or pronunciation errors, adjust the degree of repairables, and adjust the
scope of references. Deleting is operated to correct errors, to mark a stronger epistemic
stance of speakers, and to indicate generality. Two types of interactional effects are
discovered in aborting’s data: returning to the main course of the storytelling, and
revealing coherence to the prior turn. Sequence-jumping can change the conversation
topic. Speakers employ reformatting to adjust the tone of speech or to shift the focus of
emphasis.

As can be seen above, replacing and deleting have an interactional import in

common, which is correcting repairables’ errors.
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Chapter 5 Analysis of SISR Operations with Repairables Being Present

Five SISR operations in Chinese conversation, which are inserting, searching,
parenthesizing, recycling, and reordering, through which trouble sources are not
discarded after being repaired, are analyzed in this chapter.

The relationships among the five operations are as follows: Inserting and
parenthesizing have common in adding new items, but inserting, as shown in Luke and
Zhang (2010), adds words like prepositions or adverbs with frames, while parenthesizing
inserts relatively big units in the middle of the conversation. In addition, parenthesizing
and reordering of TCUs in a turn, which are subdomains of the global insertion, have
common in that they resume discontinued TCUs after inserting new clauses, but there are
differences in the functions performed when operated these techniques. In addition, as
clauses are added through parenthesizing and reordering of TCUs in a turn, these two
operations can be referred to as global insertion based on Luke and Zhang (2010).

The structure of this chapter is as follows: the organization of five operations is
analyzed, followed by the analysis of the interactional imports.

5.1 Inserting
5.1.1 Organization of Inserting

Inserting refers to placing new elements into ongoing TCUs (Schegloff, 2013).
Inserting is shown in two forms: inserted items with a post-frame, and inserted items with
a pre-frame and post-frame. More than one item can also be inserted with frames.

Example 5-1 shows that utterances are inserted with a post-frame.

Example 5-1
Dl6-astrology (EVUR) [p.6/00:07:54-00:08:26]
0226 Aria: HEAN-, & THEIEEC.
gishi rén-, zul nén lidojie jiu shi

in fact people-, most difficult understand ADV CPL

ziji.
themselves.
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0227

0228

0229

0230

0231

0232

0233

0234

Bela:

Aria:

Bela:

Aria:

Bela:

Aria:

In fact, the most difficult thing for people to
understand is themselves.

YR FE<MIN JUE MIN>—KHIE?
ni hul zai zhuakuadng yi ci ma?
you will again crazy one time PRT?

wWill you go crazy again?

A&, FTOEREE A
bushi, wd shi shud méi ge rén.
no, I CPL say every CLS person.

No, I mean everyone.

WRERE , SCHEECHI ()
én wd zhidao, jiu ydéugishi zij1 de [( )
well I know, ADV especially myself PRT [( )

well, I know, especially my own,

[HEIRENR , IR, fAEEER
[yinwei ni kan o,
[because you see PRT,

chénggdng de rén o, ta wangwang zhénde
successful PRT person PRT, he often really

M T -EETHEC.
jitushil lido- féichéang lidojié ziji.
ADV know- very know himself.

Because you see, a successful person often really
knows, knows himself very well.

Yes.

Pt DU&E A i —Sb{th "] B — LbBRFERY SRS, Mt o] A 2Eny 5 8E
sudyl dang ta zai zuod yixié ta kénéng ydu yixié

e} when he PRT do some he maybe have some
quéxian de shiging, t& jiu kéyl qu tupo méangdian
flaw PRT thing, he ADV can go break limitation

(0.5) B, HERFIA IR RER Ry, ITHEE A THEC.

(0.5) danshi, wangwang wdmen bu chénggdng yinwéi

(0.5) but, often we not successful because
shi yinwei, women gishi déu bu 1lidojié
CPL because, we actually ADV not know
ziji.
ourselves.
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0235 HEASE O g, RS EAERE MR
dou juédé ziji a bthui la, Dbthui 1la
ADV think ourselves PRT can not PRT, cannot PRT

zényang zényang. a mingming jiushi hui.
whatever whatever. PRT definitely ADV can.

So when he is doing something that he might have
some flaws 1in, he can break through the limitations.
But, we often fail because we do not know ourselves.
I think that I won’t, I won’t, whatever. Ah,
definitely will.

Aria argues that the hardest one to understand is oneself, and it is successful
people who know themselves well. When she mentions the condition of success, the two-

syllable verb T fi# liaojie ‘know’ in line 0231 is cut off at the first syllable T liao, and
the adverb of degree FEF feichang ‘very’ is inserted right after the cut-off with the post-
frame T fi# liaojie ‘know’ at the same turn.

According to Wilkinson and Weatherall (2011), this case falls into the category

of intensifying. Aria inserts the adverb FE feichang ‘very’ to emphasize the verb T fi#

liaojie ‘know’ in line 0231 at the same turn, increasing the comparative effect with those
who are not successful. This comparison can also be seen from the direct mention that the
reason for not being successful is that people do not understand themselves in line 0234,

The example below displays inserted materials with a pre-frame and a post-frame.

Example 5-2
Dl6-astrology ((5PUXK) [p.9/00:13:37-00:14:06]
0344 Aria: mef, AR @AHECERR MK, WHE R R AL A7 . g N2
a, rénjia yé méiydu guyil paiwai ni,

ah, people also did not intentionally exclude you,

a danshi ni xianzai yé bu chouyan. jiushi btshi

ah but you now also not smoke. ADV not
zai
PRP

0345 — YU . e, MIFEAEE, th&A — A REE AR Irt &2,
yigi de ma. ta shud, gang kaishi shi, yé

together PRT PRT. he say, Jjust start CPL, also

huil you vyi zhdng gtdan de ganjué. ranhou
would have one kind loneliness PRT feeling. and
80

doi:10.6342/NTU202302962



0346
0347
0348 Bela:
0349 Aria:
0350 Bela:
0351 Aria:

ni yé hui shi,
you also will CPL,

B2 MR RERE , SR, AR E AR e A 5y, B HY
danshi t& jiutushi hén Jjianding, shud jiushi shuo,
but he ADV very determined, say ADV say,

houldi ta zhénde jie 1le chénggdng. yinwei,
later he really quit PRT success. because,

zhénde
really

() - FEBANZE, GER, GERFAER () SOREH, sREIFECN .
( ).wd kan gud rénjia, xiang dianzhang, xiang
( ).I see PRT people, like store manager, like

women dianzhdang (.) shud bu hé jiu, jiu
we store manager(.) say not drink alcohol, ADV

zhénde jie jiu.
really quit alcohol.

Ah, people did not intentionally exclude you, ah, but
you do not smoke now, you are not together. He said,
at first, there would be a feeling of loneliness. And
you also would, but he was really determined, and then
he really quit successfully. Because, (he) really, I
have seen people, like the store manager, like our
store manager said he would stop drinking, and then
really quit drinking.

A

én.

um.

Um.

ANE R B R, MOEHOnsE 7 5% E .

nage yé shi zhénde bu Jjiandan, ta guang jie

that also CPL really not simple, he only quit

jid jidng le ershi Ji nian.
alcohol talk PRT twenty more year.

That is something. He had been talking about quitting
alcohol for over twenty years.

FLAYI .

zhénde a.
really PRT.

Really.

S
dul a.
yes PRT.

Yes.
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Aria and Bela are talking about how difficult quitting smoking is (not shown in
this example). Aria then is sharing her teacher’s experience of quitting smoking, followed
by her store manager’s story of quitting drinking. The teacher was left out by his
colleagues who went to smoke without him and felt lonely in the beginning (line 0345).
But he was determined, successfully quitting smoking at the end (line 0346). In line 0347,

Aria brings up her store manager |5fdianzhang ‘the store manager’ and takes him as
another example by using {4 xiang ‘like’. In the next TCU at the same turn, Aria inserts
the pronoun F{] women ‘we’ with the pre-frame {4 xiang ‘like” and the post-frame &
+ dianzhang ‘store manager’ to specifically refer to her store manager.

This example comes with the type of specifying of Wilkinson and Weatherall
(2011), which refers to adjusting a reference form to better suit the specific interactional
task at hand than the original version. Aria is mentioning her store manager’s quitting
alcohol after the difficulties of quitting smoking. Although there are no other possible

references to |5 {=dianzhang ‘store manager’ in this conversation, she inserts the modifier
Ffwomen ‘we’ in line 0347 to increase the relevance of the conversation.

More than one item can be inserted with frames, as shown in example 5-3.

Example 5-3
Dl17-lanterns (8=%) [p.47/00:55:37-00:55:53]
1739 Dela: FRMIIRERSA () [EEEI AR, BIEAE :  EEH
bushi la ni Jjuédé shud ydéu ( ) zhidé bang de
not PRT you think say have ( ) worth help PRT
rén de shihou, bang yé yao you ge::

people PRT when, help also need have CLS::

zénme jiang?
how say?

1740 He IR SESGE , (B2 ZA TR (PA-
youxié rén ni Jjuédé zhidé bang, danshi bang yé
some people you think worth help, but help also

yao ydu cdngming de [banfa-
need have smart PRT [way-
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1741 Cora:

1742 Dela:

1743 Cora:

1744 Dela: ->

1745

No, when you think there are people worth helping,
helping people also needs to have, how to say it,
there are some people who you think are worth helping,

but there must be a smart way to help them.

[

[dul la.

[yes PRT.
Yes.

BB EE, B L - EFE O .
jitshi ni Dbuyao shud, dao shihou gqu-yingxi
ADV you cannot say, come time go—-affect

zij1 a.

yourself PRT.

You cannot say that, when the time comes,
affect you.

B2, FEA G IS (L.
wd haihdo, wd dao bt huili pa zhe
I fine, I never not will afraid these

[x1é a.
[things PRT.

I am fine, I am not afraid of these things.

ang dao
PRP

it will

[8]-197F , BRI M2 - -

[xiang 1lit- méiydu, xiang na

[like Liu- no, like that
1ia de rén tamen yé shi- fén de- qgi
Liu PRT people they also CPL- divide PRT- be

®iER, P [ HA) -
hou zheéyang, pai de
after like this, queue PRT

[ (dou you) -
[ (all havel]-

Like Liu, no, people like Liu that day also,
into, before and after like this, the row 1is

tian

day
an
fore

divided
(all),

Cora and Dela are talking about how people in the broker Liu’s chat room

participated in the activity since participants can join in the activities by getting messages

from chat rooms and discussing the way Cora helped others participate in that activity by

posting about it on social media.

Dela inserts the repair initiator ;75 meiyou ‘not’ in line 1744, which rejects the

repairable, and the time noun K na tian ‘that day’ in line 1744, which specifies the

date when people in the broker Liu’s chat room participated in the activity, with the frame
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% xiang ‘like’ and 2 liu ‘Liu’ in line 1744 at the same turn, when she describes how

people of the broker Liu joined the queue.
5.1.2 Interactional Imports of Inserting

Wilkinson and Weatherall (2011) identify five types of interactional imports of
insertion repair: specifying, intensifying, describing, adjusting, and adding. While
Wilkinson and Weatherall (2011) found that the inserted elements which specify
references are modifiers, this paper also investigates insertion operation which specifies
time, place, and object with prepositional phrases or pronouns. Correcting errors,
adjusting speakers’ epistemic stances, specifying, and intensifying are discovered as
interactional imports of inserting in this paper.

Grammatical errors can be corrected by inserting, as shown in example 5-4.

Example 5-4
D20-boyfriend (5=2K) [p.46/00:55:23-00:55:43]
1703 Gary: <ENG OK ENG>.EZEWAZE<ENG OK ENG>. | f# .t 8/ E
shi neirdéng. lidojié. wo yé

CPL content. understand. I also

méiydu banfa
do not have way

1704 PRz -, W, NSRRI, E0E, (5] - [5G FRATEE, 5L, PR AT A
jiéshou-, a, rugud zhi shi péngydu, chudn &, hui-
accept-, ah, if only CPL friend, send oh, reply-
hui géi wdé dehua, jiu, wd xiang shud 1lian
replay PRP I if, ADV, I want say even
péngydu
friend

1705 HA a0 (h)
dou bu huil hui o a (h)

ADV not would reply INT PRT (h)

The content is okay. Understand. I also have no way
to accept, ah, if it is just a friend, who replies ‘oh’
to me, I want to say even friends would not reply ‘Oh’.

1706 Hana: i, AL EN g [a], (BRI (h)
dul a, 1idn péngydu dou bu hui hui, ta zénme

yes PRT, even friend ADV not would reply, he how
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5 wd a (h)
Oh I PRT (h)

Right, even friends would not reply, why would he
reply ‘oh’ to me.

1707 Gary: -> RS, SERAIREEER? (h) SRR 2 HIE. (h)
shei péngydu hui, shei gén péngydu huil hui o)
who friend would, who PRP friend would reply Oh

a? (h) shi shénme yisi avr duil ba. (h)
PRT? (h) CPL what meaning PRT? right PRT. (h)

Who will friend, who will reply ‘Oh’ to friends?
What does it mean? Right?

1708 Hana: = VElE— () HERICZHY, B, (h)
péngydu zhishdo huili hui vige ( ) xiaoye
friend at least will reply one ( ) night snack
wén zhilei de, jiu, (h)

sentence type PRT, ADV, (h)

Friends will at least reply with ( ), night snack
and so on.

1709 Gary: B BB, B0 ARSEER .
duil dul dul. huozhé shud, zhishdo huil yoéu dian
yes yes yes. or say, at least would have some

fanying zheyang.
reaction like this.

Right right right. Or at least there would be some
reaction like this.

Gary and Hana are discussing whether it is okay to reply to a boy/girlfriend’s

message with a simple interjection Iz o ‘oh’ (not shown in this example), and Gary says
he would not even reply with a simple £ o ‘oh’ to friends. The preposition R gen ‘with’
is inserted between the pre-frame & shei ‘who’ and the post-frame & & pengyou hui

‘friends will” in line 1707 to correct the grammar error. Inserting the preposition is related
to the Chinese syntax structure. Chinese prepositions should come before the objects and

after the subjects. As the preposition is missing from the repairable i fH & & shei
pengyou hui ‘who would friends’ in line 1707, Gary inserts R gen ‘with’ to correct the

grammatical error.

Example 5-5 also indicates that inserting can correct grammatical errors.
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Example 5-5

Dl17-lanterns (38=%) [p.56-57/01:05:34-01:05:59]
2083 Dela: Kt B MAYR E, IRt AT, fiE<ENG fb ENG>H & AME.

wd jiu kan tade fanying, wd jiu shud yoéu a, ta
I ADV see his reaction, I ADV say yes PRT, he

zal chéngchéang zhdo rén na.
PRP often look for people PRT.

2084 ERAME B2 2 R

td gén nage liu youmeiyéu? hén shoéu.
he and that Liu right? very close.

I saw his reaction, and I said yes, he often looks for
someone on Facebook. He and that Liu right? Very close.

2085 Cora: ¥t
dui.
right.
Right.
2086 Dela: i ERBIR 2h .

ta gén 1iG hén shou.
he PRP Liu very close.

He and Liu are very close.

2087 Cora: -> R -FEEER N, [ERZ 8 , B- (BRI A

bu- bunéng shuo shéu la, vyinggai shi dou shi,
not-cannot say close PRT, maybe CPL ADV CPL,

an- [dou shi jié an de rén.
case— [ADV CPL accept case PRT people.

Cannot, cannot say close, maybe they are the case, who
accept the case.

2088 Dela: UUREZES 2 A & A TR IE

[ni zhidao ma? ta bushi
[you know PRT? he not

zhiydu zhao paidui o.
only look for gqueue PRT.

2089 fL A PR AN E PR B — S (T (AT T-

ta yé yoéu zhao nage gén 1lit yiyang jin chang
he also PRT look for that PRP Liu same enter stage

shénme gong[dushéng dagdong-
what stud[ent part-time job-

Do you know? He 1is not only looking for someone to
queue. He 1is also looking for someone to enter the
stage like Liu, a student part-time job,
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2090 Cora:

2091

2092 Dela:

2093 Cora:

2094 Dela:

2095 Cora:

(R, HAEA,
[énhénghéng, yodu ydu you,
[uhuh, yes yes yes,

Uhuh, yes yes yes,

[%F-3T5H.
[fa- fa gdongdu.
[post—- post part-time.

Post, post part-time.

[ttt -ttt . FEFFIRAAYFE- MR AE < - £ SEHL(E - -
[ta yé- ta yeé. wd gaosu ni tade pai- td hén
[he also- he also. I tell vyou his queue- he very

shao zai:: facebook fa nage::
rarely PRP:: Facebook post that::

He also, he also, I tell you his queue, he rarely
posts it on Facebook,

TAF-

gdngzuod-
work-—

Work.

¥
dui.
right.

Right.

S, AAEFHRHIERE .
xunxi, zhiydu paidul de xunxi.
message, only queue PRT message.

Messages, messages only about the queue.

Verbs can also be inserted to correct grammatical errors. Cora and Dela are talking

about a broker who recruits people to stand in line as a part-time job through Facebook.

The word 3 jie ‘take’ is inserted between the pre-frame #[5/& dou shi ‘all’ and the post-

frame Z& an ‘case’ in line 2087 at the same turn. Although it is not clear what Cora would

like to say to start with Z& an ‘case’ in the first attempt, the second attempt gives a

complete noun phrase ££ZEHY A jie'an de ren ‘people who take the case’, in which the

modifier 2% jie ‘an ‘take the case’ is composed by inserting the verb 3 jie ‘take’ before
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ZZ an ‘case’.

The example below shows that the degree of speakers’ epistemic stance can be
adjusted by inserting.

Example 5-6

D19-thesis (5=X) [p.5/00:05:23-00:05:53]

0163 Evan: A A Lo B MAPTERAE ST B2 P, A TEM— 2 —REry ()
you a wd you xié péngydu tamen dou zai zuod
yes PRT I have some friend they all PRP do
vayil zhénsud, yé you zai zud yixié na yiban
dental clinic, also PRT PRP do some that ordinary

de ( )
PRT ( )
0164 WU« « HAIERH TS .
jiushi:: érbihoéuké shénme dou you.
ADV:: otolaryngology what ADV have.

Yes, I have some friends who are working at dental
clinics and some are doing ordinary, like,

otolaryngology.

0165 Finn: mal .
én.
yes
Yes.

0166 Evan: ¥, g fistEs P 82E, AR REMEIZARERE () CH
duil, xiang tamen jiushi gaozhdng biye, kénéng
yes, like they ADV high school graduate, maybe
daxué doéu hai méiydu qu dua jia qu ( ).

college ADV yet did not go study ADV go ( ).

dul a
yes PRT
0167 — {8 3 5 A 1 L
yige yue jiu lidngwan chitodu.

one month ADV twenty thousand over.

Yes, like they graduated from high school, and maybe
do not go to college and go, right, twenty thousand
for a month.

0168 Finn: -> HEABE = -, AAMEEE - () AMEERE , EBZEBREFE, (.)

na nage::, na nage xiang- xiang ( ) nage
then that::, then that like- 1like ( ) that
hé&ishi, yinggdi hé&ishi xtyao, (.)
still, maybe still need, (.)
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i

0169 EEAMER « « EEAIRATE () -, BEMERHNEE LIS B -

il

birtshud:: blrushuo shénme ( )-,
for example:: for example what ( )-y,
érbihdéuké zhua yao de vyinggai haishi::

otolaryngology get medicine PRT maybe stills:

h4dishi yao-
still need-

0170 BRI ? [{RAENS
zhuanye de zhizhao ba? [ni zhidao ma.
professional PRT license PRT? [you know PRT.
Then that, then that like, like that still, maybe
still needs, for example, for example, like, 1in
otolaryngology maybe still, still needs, medicine
license? Do you know?

0171 Evan: WEL: s PNEEEE, mELEAIEAT T, i A It ST T

[en.: zhua yao yao, ké&shil birtshud

[yes:: get medicine need, but for example
hdole, ta yijing bang ni ba vyao dou pei
PRT, he already help you PRP medicine ADV prepare

0172 F T, MR () B E i, EEF G AR,
hao le, tamen zhi xtGyao ba (.) yao ba ta
CMP PRT, they only need PRP (.) medicine PRP it
fén zhuang zai yiqi, zhége hdoxiang jiu
divide pack PRP together, it maybe ADV

bu x0Oyao.
not need.

Hmm, getting medicine needs (license), but for example,
if he already prepared the medicine, what

they only need to do is packaging, this seems that
the license is not necessary.

Evan and Finn are having a conversation about friends who work at clinics. When

Finn asks Evan if a license is needed when working at clinics, Finn starts with 22 /& haishi
‘still” in line 0168 and cuts it off, followed by the word JfEz% yinggai ‘maybe’ being
inserted before the repeated 2/ haishi ‘still’ in line 0168 at the same turn. Finn inserts
Es% vinggai ‘maybe’ to indicate his guessing. The degree of the speakers’ epistemic

stance is slightly increased by inserting the adverb of certainty.
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In addition to modifiers that specify references, prepositional clauses are also
inserted to specify a place or object. Example 5-7 shows that inserting prepositional

clauses can specify the place.

Example 5-7
Dl17-lanterns (5=2) [p.19-20/00:23:42-00:23:55]
0686 Dela: - 20, L HRE.
ta- bushil qun, ta méiydu qun.

he- not group, he did not have group.

He is not a group, he does not have a group.

0687 Cora: PN
o) gerén si-
INT individual personal-

Oh, send messages personally-

0688 Dela: {#l A<ENG LINE ENG>.
gerén
individual LINE.

Send messages individually using LINE.

0689 Cora: W N N N 1
5000 6.
INT INT INT INT INT.

Oh, oh, oh, oh, oh.

0690 Dela: -> g bEIRER-BAEMEER [{th0H2E-
jiu shang qu wé gén- wd zai wéiféng gén [ta chdojia-
ADV up go I PRP- I PRP WeiFeng PRP [he quarrel-

I went up and quarreled with him at WeiFeng.

0691 Cora: [WEIE .
[0 O.
[INT INT.
Oh, oh.
0692 Dela: Rk - — b AT - (h)
ta jiu- chao yl chao houldi zai lidotian- (h)
he ADV- quarrel one quarrel later PRP chat- (h)

He quarreled and then chatted,

0693 Cora: (h)
0694 Dela: HB- X EEI<ENG LINE ENG>.&SRFAE [ M. fMEie Bk,
na- you bian jia jiégud wo zhidao

then- again become add LINE. finally I know
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le la. t& jiushi zényang,
PRT PRT. he ADV how,

Then added LINE again. Finally, I knew it. How he was,

0695 Cora: mal
én.
uhuh.

Uhuh.

0696 Dela: it~ (AP E A S B -
ta- tamen jiu bushil suan shixin.

they- they ADV not count hourly wage.

They did not count hourly wages.

Dela is telling Cora the story of fighting with another participant in the activity

they participated in before. Dela inserts the location prepositional clause E{i/E zai
weifeng ‘at WeiFeng’ between the pre-frame ¥% wo ‘I’ and the post-frame ff gen ‘with’

in line 0690 at the same turn, specifying the place where she fought with him.

Example 5-8 shows that utterances can be inserted to specify objects of
preposition.

Example 5-8

D16-astrology (ZEPUXK) [p.17/00:31:15-00:32:08]
0714 Aria: SHER - R, SRR, PR B R AL . SRR N B

mado dou- xiangyao ba ta, madi gildi, yinwei wod
cat ADV- want PRP it, bury CMP, because I

yao qu shan shang mdi. wd dou lién peng dou
want go mountain PRT bury. I ADV even touch ADV

hdishi bu gan
ADV not dare

0715 Tl PRI B 55— (B SRR AZE A A TRk s s EE .
péng, vyinwei diyige ta yé mao ma wo bu zhidao
touch, because first it wild cat PRT I not know

ta shangmian ydu méi ydu shénme tiaozdo huo
it above have not have what flea or

shénme.
what.

Cat, I wanted to bury it, because I wanted to bury it
in the mountain. I still did not even dare touch

it, because it was the first time I buried a wild
cat and I did not know 1f there were any fleas or
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something on 1it.

0716 Bela: mA
én.
uhuh.
Uhuh.
0717 Aria: (HIEERY , &P REAN BN . FeER 22 (. ) Rt R 24w .
shénme de, ranhou zai 1ldi wd bu gan péng. wo
what PRT, and again come I not dare touch. I
dou héishi yao (.) tedi hui jia néa saoba.
ADV still need (.) especially back home get broom.
0718 HRZsf . —EH<MIN tu MIN>, —H<MIN tu MIN> ( (&k)), A&

gén béndou. yizhi chud, yizhi chud, ranhou
and bucket. keep poke, keep poke, and

0719 USR] —(E4RAE , .
zai ba ta =zhuang dao yige zhi xiadng, limian.
again PRP it pack PRP one paper box, inside.

Something, and I did not dare touch it again. T
still need to go home and get a broom and a bucket.
Kept poking, kept poking, and packed it again inside
the paper box.

0720 Bela: mal .
én.
uhuh.
Uhuh.
0721 Aria: H—EGhFHT AR, ARITHECES A% H () Bl E . 28%
wd yiding hul xian bei hdo zhi xiang,

I definitely will first prepare CMP paper box,

ranhou ba ta fang jingu. ranhou zai (.) gu
and PRP it put CMP. and again (.) go
shéan shang madi. ranhou

mountain PRT bury. and

0722 LLI AR (. ) A2 TS 2 U ZEEAC R IR A, [N R WRan R

shéan shang mdi de shihou (.) bushi yao dao
mountain PRT bury PRT when (.) not should pour

ma? ni buayao zhuang dao lese dai ma, yinwei
PRT? you cannot put PRP garbage bag PRT, because

ni ragud
you 1if

0723 -> 5 BYIBRRESEEINIRSS, xS AL B (L) SR e
zhudng, ba, dongwu de shiti zhuéang dao lése
put, PRP, animal PRT corpse put PRP garbage
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dai, ni zai na gu shéan shang mai  (.)
bag, you again take go mountain PRT bury (.)
lese dai td bing bu
garbage bag it never not

0724 o (B, ABE e B2 URAIE RIS, MR RN Ry .
hui.: ((ze)) nage:: jiushi:: ni zhidao
will:: ((clicking tongue)) that:: ADV:: you know
lese dai, leése dai shi bt hui fthua de.

garbage bag, garbage bag CPL not will corrupt PRT.

I would definitely prepare the paper box first, and
put it in. Then go to the mountain to bury it. Then
when bury it in the mountain don’t you have to pour
it? You should not put it in a garbage bag, because
if you put an animal’s corpse into a garbage bag, and
then take it to the mountain and bury it in the garbage
bag, it will never, that you know garbage bag,
garbage bag will not be corrupted.

0725 BRela: mA
én.
yes.

Yes.

0726 Aria: AT HCER R 2 A TEER T, 5 — 8 BEAEARAEMAA R FHE A

na ni nayang mai jiu méiyodu viyil
then you that way bury ADV do not have meaning

le a, ni vyiding yao zhuang zai zhi
PRT PRT, you definitely should put PRP paper

xidng ma ranhou zai bad ta shiti
bag PRT and again PRP it corpse

0727 B
dao chit 14i.
pour out come.
Then it is meaningless for you to bury it like that,

you must put it in a paper bag and then pour its
corpse to come out.

0728 Bela: Al

Yes.

0729 Aria: AT 2
rang ta rutuwéi’an.
let it rest in peace.

Let it rest in peace.
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0730 Bela: mA

Yes.

Aria is sharing her experience of burying dead cats with Bela. Aria argues that
dead animals should be buried in paper boxes, not in garbage bags. The object of the verb

is embodied by inserting the prepositional phrase &1 FEfaba dongwu de shiti
‘animals’ corpse’ in front of the pre-frame Zfzhuang ‘put’ in line 0723. Ba (Jba)-
sentence is a Chinese unique sentence structure, and must be placed before the verb. Since

Aria has already mentioned using paper bags to bury dead cats in the previous turn of the

repair, it would be easy for the recipient to understand what the object of the verb Z&
zhuang ‘put’ in line 0723 is, even if the clause is not inserted. The speaker, however,
inserts the ba(#fba)-construction to specify the object of the verb.

The example below illustrates that more than one element can be inserted to
operate the same functions. In this example, two utterances are inserted to lower the

speaker’s epistemic stance.

Example 5-9
Dl17-lanterns (5=K) [p.28/00:34:02-00:34:18]
1010 Dela: RHBI= R AR5 G T
daipéai fei san tian xialdi vao
line-standing fee three day CMP will
yiwan dud zénme hul bu vyao?

ten thousand more why will not want?

How wouldn’t you want ten thousand for line-standing
fee for three days?

1011 Cora: W, Yfhi .
o, dul hou.

INT, yes PRT.

Oh, right.

1012 Dela: HE B -8 =K~
nage [méiydu- méiydu san tian-
that [not- not three day-
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1013 Cora:
1014 Dela:
1015 Cora:
1016 Dela:
1017 Cora:
1018 Dela:
1019 Cora:

That is not, not three days,

[ 5% - S SO, [P FfE A K
[dul ta fa- hdoxiang fa sige, [si wlige
[yes he post- seem to post four, [four five

rén 1ai.
people come.

Yes he posted, seemed to post four, four, or five
people come.

(IR=RADEA LB .
[ni san tian giéan méiydu

[you three day before did not

qu shi péai bt dao de la.
go CPL queue not CMP PRT PRT.

If you did not go three days ago, you cannot queue.

APy = <, SESEPRIETE, (RS <, (IR

tamen:: én, >dul dul duil dul dul, méicud méicuo<,
they:: um, >yes yes yes yes yes, right right <,
[nI vyao-

[you should-

They, um, yes yes yes yes yes, right right, you
should,

UIMEA &l -3 A2 4G-
[nage bu
[that not

hua- wo juédé-
cost-effective- I think-

That is not cost-effective, I think,

BB
jiu suanshi-
ADV like-

Like,

G-
wo juédé ta-
I think he-

I think he,

(AN R .
[si wli liu yé shi vyao z3ao yidian.
[four five six also CPL have to early a little.

Four five six also have to come earlier.
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1020 Dela: (AT AK-fstE AR AKIFA R A ?
[ta ydu zhdo rén ldi- ta jiu suanshi  ydu
[he PRT look for people come- he ADV consider PRT

zhdao rén 1lai pai youméiydu?
look for people come queue right?

He found people to come, he found people to queue,
right?

Two types of insertion can be used to reveal the epistemic status of speakers. The

adverb {8 haoxiang ‘seem to’ in line 1013, which expresses uncertainty, and the
numeric 71 wu ‘five’ in line 1013 are inserted to lower the epistemic stance of speakers

at the same turn. Cora and Dela are talking about the line-standing fee, and then the adverb

4% haoxiang ‘seem to’ in line 1013 is inserted between the pre-frame i za ‘he” and the
post-frame #¥ fa ‘post’, and suggests that Cora is not entirely sure how many people the
broker contacted. The numeric 71 wu ‘five’ in line 1013 is added between the pre-frame
V0 si “four’ and the post-frame {f ge, showing an approximation of the number of the

people the broker contacted.

Example 5-10 shows that inserted elements operate different interactional imports
at the same turn.

Example 5-10

Dl17-lanterns (=) [p.46/00:54:05-00:54:36]

1685 Cora: it 7 PRAR G - U ERAIAS . B, AT, IRMTE CEAHAEAYA
td méiydu gén wei lién- ta jiao wd gén ta

he did not PRP Weil contact- he let I PRP he

lidnluo. wd shud, buxing, nimen ziji qunzi
contact. I say, no, you yourselves group

11 de rén
PRT PRT people

1686 HO ARG, BERBAREEIRMT, AL ((H)) , B—2F, W
ziji1 qu lidnluo, wd shud wd bunéng bang nimen,
yourselves go contact, I say I cannot help you,

yinwel ((ze)), wanyl méiydu, a
because ((clicking tongue)),if did not, ah
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1687 HNME = < BERE TSR 2 P S AR S8, 2R 185K, Wi, sk
nage:: guai wd zénmeban? wd jiu zheyang
that:: blame I what should I do? I ADV like this

gén ta jiang a, ranhou houlai, jiu duan diao, ta jiu
PRP he talk PRT, and later, ADV cut CMP, he ADV

1688 AT T
kénéng jiu shi chimén le.
maybe ADV CPL go out PRT.

He did not contact Wei, he let me contact him. I
said, no, people in your own group should contact by
themselves, I said I cannot help you, because, 1if did
not, ah that, what should I do if they blame me? I
just told him like this, and later, it was cut off.
He might just go out.

1689 Dela: mA

Yes.

1690 Cora: ->  ZAERIEAKEEFLIKERER - RBRERMER -5 - 2K,
ranhou houldi ming jiu pdo 1ladi wd shudo- wd jiu
and later PN ADV run come I say- I ADV
gén ta gankuai- shud- ei,
PRP he quickly- say- hey,

1691 B [HER THE.
ming [chixian le vye.
PN [appear PRT PRT.

And later Ming came to me and I said, I quickly said
to him, hey, Ming appeared.

Cora and Dela are talking about a participant who did not contact the broker. After
Cora called the person to contact their broker directly, she tells Dela that the person came

to participate in the activity and informed the broker. The clause FEFRMTEER jiu gen ta
gankuai ‘quickly talk to him’, which includes the prepositional clause FLERM jiu gen ta
‘to him” and the adverb #£ [} gankuai ‘quickly’, is inserted in line 1690, and the degree
of the verb i shuo ‘talk’ is increased, and the object is embodied.

Overall, this study discovers that insertion operation in Chinese daily conversation
has four interactional imports: correcting grammar errors, adjusting speakers’ epistemic
stance, specifying, and intensifying. Especially, inserted items can specify references on
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a person, date, object, and place. More than one element can also be inserted to operate
different interactional imports at the same turn.
5.2 Searching
5.2.1 Organization of Searching
Searching refers to an operation through which speakers remember what they
intend to say. Two types of searching are found in this paper: using repair initiators
without non-lexical items, and employing both repair initiators and non-lexical items.
Repair initiators without non-lexical items are operated, as shown in example 5-11.
Example 5-11
Dl17-lanterns (5=%K) [p.16/00:19:17-00:19:41]
0543 Dela: ->  WRAEE (. TISMIRAGES, U0« « AME, FLW, IR (KIENE 2

wd hiran xidng dao yi Jjian shi. wd mama gén
I suddenly think CMP one CLS thing. I mother PRP

wd jiang shud, eé:: nage, kdéng a, ni [zhidao ma?
I talk say, uh:: that, Kong PRT, you [know PRT?

I suddenly thought of something. My mother told me,
uh, that Ms.Kong, you know?

0544 Cora: [WETE ,
[O O,
[INT Oh,
0545 Rz, FLAHFLAH . (h)
zhidao a, kdngjié kdéngjié. (h)

know PRT, Ms.Kong Ms.Kong. (h)

Oh oh, I know her, Ms.Kong, Ms.Kong.

0546 Dela: E
dui.
right.

Right.

0547 Cora: i, AL, =TT LG (h) .
hdo, k&éyi, zhege kéyi jiang (h).
okay, can, this can say (h) .

Okay, yes, this can be said.

0548 Dela: ->  HHEFIRIGHESR, M-BRAR: 1K REEHRA?
wo ma jiu gén wd jiang shud, ta- na tian
I mother ADV PRP I talk say, she- that day
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0549

0550

0551

0552

0553

0554

0555

0556

Cora:

Dela:

Cora:

Dela:

Cora:

Dela:

Cora:

Dela:

btshi:: gqu:: Da’an 1lu youméiydu?
not:: go:: Da’an Road right?

My mother told me that she, didn’t she go to
Road that day?

MR

JoN
én héng.
uhuh.

Uhuh.

Rk NE:ELFRLA?
ranhou:: you qgu:: hudshan yduméiydu?
and: : also go:: HuaShan right?

And, also went to HuaShan?

NEF I |
héng héng héng.
uhuh.

Uhuh.

A EFL-FABZIFT () [APRAFIETRSL.

na nage koéng- dou ydu kan dao tamen (.) [ta
then that Kong- all PRT see CMP they (.) [she

tamen ddéu hén shoéu.
they all very close.

Then Ms.Kong saw them. They are very close.

[ZFEL2
[hudshan?
[HuaShan?

HuaShan?

AEZEEREE, HIE,

zhongxiao doéng 1u, nage a,

Zhongxiao East Road, that PRT,

Zhongxiao East Road, that one,

[VEIEIE .
[6 6 ©.
[INT INT INT.

Oh oh oh.

[EEEDT .
[bian zdu bidn wan a.
[while walk while play PRT.

Walking while playing.
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Dela is talking to Cora that Ms.Kong, an acquaintance of both Cora and Dela, saw
people who participated in the activity at the places where Ms.Kong went to participate.
The sound stretch as a repair initiator is used to search the names of the person and the
places where Ms.Kong went in lines 0548 and 0550, and Dela remembered the name of

places with the tag question 54 H you meiyou ‘didn’t (she)?” at the same turn.

The example below shows that searching is employed by both repair initiators and
non-lexical items.
Example 5-12

D19-thesis (F=%K) [p.12-13/00:16:22-00:16:51]

0438 Finn: W, REERE (AT —EEEY () .
o, qu bijiao [§in yidian de ( ).

INT, go relatively [close a little PRT ( ).

Oh, go to a relatively close one.

0439 Evan: (BONZHE++EERT.
[duzhOu méiydu shiwan
[Europe not one hundred thousand

qu bu lido.
go not CMP.

Cannot go to Europe without one hundred thousand.

0440 Finn: B 02, ELE S E YBR[ ERER -
ei:: méiydu, bijiao pidnyi de 0Ouzhdu la,
eh:: no, relatively cheap PRT Europe PRT,
[dong ou a-

[Eastern Europe PRT-

Eh no, relatively cheap Europe, Eastern Europe,

0441 Evan: [EMRENE. (FEEED))
[gu lidang tian shibushi.
[go two day right.

((shoéu shi bi er))
((hand gesture take two))

Is it going for two days?

0442 Finn: A TTREML, [ SRERI SRER .
ydukénéng la, [dong ou a dong ou.

possible PRT, [Eastern Europe PRT Eastern Europe.

It is possible, Eastern Europe, Eastern Europe.
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0443 Evan: RIS IS LN 7 A PN

[ni- ni- méiydu a ni féiji Jjiu
[you- you- no PRT you flight ADV

lidng tian le la.
two day PRT PRT.

You, you, no, your flight is for two days.

0444 Finn: BB, BHEGE -, HECH L, AL ] DR A &8 20 .
dong ou la, dbng ou hai-, dong
Eastern Europe PRT, Eastern Europe still-, Eastern
ou youxié, yduxié hai kéyi dao
Europe some, some still can reach
wuwan dud de.

fifty thousand about PRT.

Eastern Europe, Eastern Europe still, some 1in
FEastern Europe, some still can go with about fifty
thousand.

0445 Evan: Mz . .

O::
INT: :

Oh.

0446 (1.0)

0447 Finn: [ R R=
[buran=
[otherwise=

Otherwise,

0448 Evan: [REA,
[buréan ,
[otherwise,

Otherwise,

0449 Finn: -> =gh 2L AT « AT T REBREEAREY , (17 : - EIEEHRAE,

=jiu gu- jiu qu shénme:: shénme:: shénme
=ADV go- ADV go what:: what:: what

duya xian de, shénme:: yindu na zhdéng,
Eurasian line PRT, what:: India that kind,

0450 EITFE] £ B EL . 352 Kz, SORAR s —RAHY

yindu a tu’érgi a. adiji, huoshil shaowéi
India PRT Turkey PRT. Egypt, or a little

zal yuan yidian de.
more far a little PRT.

Just go, just go to like, like, like Eurasian line,
like, the Indian one, India, Turkey, Egypt, or
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somewhere a little further away.

Evan and Finn are discussing the countries where they can travel with a certain
amount of money (one hundred thousand NTD), which Evan’s classmate lent to her ex-
boyfriend (not shown in this example). While Evan does not think that it is possible to go
to Eastern Europe with one hundred thousand NTD, Finn makes attempts to list Eastern
European countries that do not cost too much to travel. In these attempts, the question

word {8 shenme ‘what’ is used multiple times with sound stretches to indicate
searching for the names of candidate countries in line 0449. It can be inferred that {{&£

shenme ‘what’ can be employed as a repair initiator when speakers have difficulties in
enumerating.
5.2.2 Interactional Imports of Searching

Searching is an operation through which speakers address trouble in remembering,
and is a prospective repair operation, which is different from other types of repairs that
occur after the event of being repairable. It involves anticipating and addressing potential
difficulties in the following parts. Words that frequently involve searching are time and
proper names for a person or location. Speakers can search for specific times, as shown
in example 5-13.

Example 5-13
D20-boyfriend (55=%) [p.1/00:00:15-00:00:18]
0015 Gary: SFAFATR IR, BT AR R AR S A 25 IR . S REEE PR 2

hdo na woémen jiu xian 1lido tiangi, sudyl wd
okay then we ADV first chat weather, so I

yuanbén xidngyao jidng de shi shud ni =zdoshang
originally want talk PRT CPL say you morning

31 didan gichuéng?
what time get up-?

Well, then we talk about the weather first, so what I
was goling to talk about originally was, what time
did you get up in the morning?
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0016 Hana:-> S KFE L, /(B (.)&.
wd jintiadn zaoshang, a:: ba dian:: (.
I today morning, ah:: eight o’clock:: (.

~ —

zhéng.
exactly.

This morning, ah, eight o’clock, exactly.

0017 Gary: AN
ba dian zhéng.
eight o’clock exactly.

Exactly eight o’clock.

0018 Hana: JUBEEE
ba dian zhéng.
eight o’clock exactly.

Exactly eight o’clock.

Gary starts to talk about the weather of the day and the time when Hana woke up,
which he thought of as a topic of the conversation. Hana searches for the time when she

woke up by stretching the sound of the non-lexical item Ifi] @ ‘ah’ and the time /\ &L ba

dian ‘eight o’clock’ in line 0016.

The example below shows that the speaker searches for an adjective that describes
her action.

Example 5-14

D20-boyfriend (5=%) [p.20/00:22:14-00:22:40]

0722 Gary: AFERE TR MR EE SN SRR, BEER,
nlishéng ydu =zhéyangzi chabié 0? jitushi yige
girl have such difference PRT? ADV one
baba mama bu xihuan de yifu, jiu zai
father mother not like PRT clothes, ADV PRP
xuéxiao,
school,

Do girls have such a difference? They put the clothes
parents do not like at school,

0723 Hana: A
énhéng.
uhuh.

Uhuh.
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0724 Gary: AR E SIS EEHYRIRESE .

ranhou baba mama xihuan de yifu zal jia
and father mother like PRT clothes PRP home
11.
PRT.

And the clothes that parents like are kept at home.

0725 Hana: .
duil
yes
Yes
0726 Gary: HRAR[E] 28 HYRSH {2 22 2

na ni hui jiad de shihou chuéan?
then you back home PRT when wear?

Then what do you wear when you go home?

0727 Hana: MBS [ EEHIRR.
chuan:: jiu baba mama [xThuan de yifu.
wear:: ADV father mother [like PRT clothes.

Wear the clothes that my parents like.

0728 Gary: [E B . 12 , B 2
[xThuan de yifu. o, zhénde a-?

[like PRT clothes. INT, really PRT?

Clothes that like. Oh, really?

0729 Hana: ->  HIPHERIIR, BYEEERATEBLE -
wo jié doéu shud wd hén, nage ci shi
I older sister ADV say I very, that word CPL

shénme? zud zuo.
what? pretentious.

My older sister says I am too, what is that word?
Pretentious.

0730 Gary: Bt
weishénme?
why?

Why ?

0731 Hana: Fr-=

0732 Gary: = EiH 2
=bu gan zuo ziji ma?
=not dare be yourself PRT?
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Not dare to be yourself?

0733 Hana: WRLE , AR - BB YR, 2 & A
én dul, ranhou wd zudo- wd guonian hui
um yes, and I do- I Chinese new year back
nainai jia ma, hai hui chuan gipéao.

grandmother house PRT, ADV would wear cheongsam.

Um yes, and I do, when I go to my grandmother’s house
during the Chinese new year, I would wear a cheongsam.

0734 Gary: BE2 BRI AR K TR : -
ha? vyali tai da le Dba::
huh? stress too big PRT PRT::

Huh? It would be too stressful.

0735 Hana: Heab b B FHATNR . (h)
wd jiéjie juédé wd shénjingbing. (h)
I older sister think I crazy. (h)

My older sister thinks I am crazy.

Hana tells Gary that she put on clothes that her parents hated at school and wore
clothes that her parents liked at home when she was a high school student. Hana did not
remember the word her elder sister used to describe her dualistic appearance in line 0729.
She remembered the word right after mentioning that she forgot the word directly in line
0729 at the same turn.

Example 5-15 shows that speakers operate searching for certain places.

Example 5-15

D19-thesis (=) [p.45/00:59:41-01:00:00]

1676 Evan: . (0.5) 208, Frlh @8 —L: e — AT &9F ()
dul a. (0.5) shi o, sudyl ta méiydu
yes PRT. (0.5) CPL PRT, so she do not have
yixié:: jiushil yixié ginpénghdoydu méiydu (.)
some:: ADV some close friend do not have (.)
1677 &R A - ELE B Y 2 AR AR, 2 RE B H RIS 2
td dou méiydu geng- bijiao yao hdo de

she ADV do not have much- relatively need good PRT

nlishéng péngydu, jiushi guimi de na
female friend, ADV best friend PRT that

zhdng ma?
kind PRT?
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Yes, so she does not have some, some close friends.
She does not have much, relatively better female
friends, or best friends?

1678 Finn: A, it -t —(EERAE , 18 AR - 18 AR - 18 AR AR AT 2w 0h . 4t 3 A
you a, jiu ta- ta vyige xuéjie, houlédi-

have PRT, ADV she- she one female senior, later-

houldi- houléai yé 141 women gdngsli a. ta
later- later also come we company PRT. she
xianzai
now

1679 ->  BUEERIBE: : K- REERE, ZHE: - (EEHEH))
xianzai qu nage:: wei- wei ai zou tianya, qu
now go that:: for- for love go end of earth, go
shénme:: ( (md téu sikao))
what:: ((touch head think))

1680 FEARPE aaf, BE 2P e

maldixiya la, dul malaixiya.
Malaysia PRT, yes Malaysia.

Yes, she, she has a female senior, also came to our
company later. She now, now went to that, to wander
the world for love, went to, ((touch head and
think)) Malaysia, Yes, Malaysia.

1681 Evan: ( )
1682 Finn: LAt 25 P 2 P i, LRI . 42 RS 2 PE e AR
zhénde a td qgu malédixiva a, zhénde a.

really PRT she go Malaysia PRT, really PRT.

td shl mdléaixiyarén a.
she CPL Malaysian PRT.

Really, she went to Malaysia, really. She is a
Malaysian.

Finn is telling the story that his girlfriend’s school senior, who is close to his
girlfriend, went to work in Malaysia. Amid the storytelling, he has trouble remembering

the name of the country the school senior went to. The repair initiator H[3{# nage ‘that’ in

line 1679 is used with sound-stretch in the first attempt in line 1679, but failed. In the

second attempt, he uses the place holder {{/& shenme ‘what’ with sound-stretching for

searching at the same turn, and succeeds in remembering the name of the country, which

4 B2 KJE wei ai zou tianya is a Chinese idiom, meaning ‘to wander the world for love’.
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can be shown in ¥f P EE dui malaixiya ‘yes, Malaysia’ in line 1681. This utterance

indicates that searching has been done successfully and reaffirms the words found. The
non-verbal behavior of scratching the head in line 1679 was also used when the speaker
operates searching.
5.3 Parenthesizing
5.3.1 Organization of Parenthesizing

Parenthesizing is an operation that inserts clauses into a unit of conversation and
remains within it. It is done by discontinuing ongoing TCUs and inserting new clauses,
followed by resuming the discontinued TCUs (Zhang, 2016). This study puts
parenthesizing in the subcategory of global insertion (Luke & Zhang, 2010), in that
parenthesizing refers to inserting larger units in the middle of the talk. This study follows
Luke and Zhang (2010) and Zhang’s (2016) analysis to analyze parenthesizing operation
in Chinese daily conversation.

The example below shows that parenthesizing is operated as presented by Zhang
(2016).

Example 5-16

D20-boyfriend (=) [p.24/00:26:21-00:26:48]

0868 Hana: BT LI, B DA EEE S - Fr AFR P &1, sie e e e ig8
sudyi zud, sudyl ta bigl wO- sudyl women
e} do, so she compared to I- so we

chuan de, Jjiushl piaopiaoliangliang ta juédé hai

wear PRT, ADV beautiful she think ADV
0869 <ENG OK ENG>, #hZ,
ta shi,
she CPL,

So do, so she compared to my, so what we wear is just
beautiful she thinks it is okay, she 1is,

0870 Gary: PRI - MR REIE] , WA 2 - LA L A T
rénhou jiushi- ta shi rénténg, jiushi sinni-
and ADV- she CPL agree, ADV granddaughter

nlishéng yinggadi yao hiohdo diban de.
girl should well dress up PRT.
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0871 Hana:
0872 Gary:
0873 Hana:
0874

0875 Gary:
0876

0877 Hana:

->

And, she agrees that granddaughters, girls should
dress up well.

%j‘%j‘%j‘l /\\\{éﬁ??% g EJLAJLA

duil duil dui, ranhou vyao chuan de
right right right, and should wear PRT

[piaopiaoliangliang.
[pretty.

Right right right, and should dress pretty.

[ATRAR, D5 —(EfR =52 NAERY NG 2

[sudyl ni, nainai shi yige
[so you, grandmother CPL one
hén xidangshou rénshéng de rén ma?
very enjoy life PRT person PRT?

So is your grandmother a person who enjoys her life?

AEMAEE: : () BREERFRRAT A, LIS,

késhi ta bu xihuan::(.) jiushi jishi wd chuan
but she not like:: (.) ADV even 1if I wear
de hén baoshdu, ta bu xihuan, wdmen

PRT very conservative, she not like, we

chuan de,
wear PRT,

BT RERE.
nanhdizigi zheyang.
boyish like this.

But she does not 1like, even if I wear
conservatively, she does not like us wearing boyish.

iz
chénshan?
shirt?

Shirt?

(1.0)

¥, REZGATE, WFA<ENG T shirt ENG>FC—{EESHE .

dui, huozhé shil xiang shénme, kuansong

yes, or CPL like what, loose T-shirt
pei vyige kua ku.

with one Dbaggy trousers.

Yes, or something like a loose T-shirt with baggy
trousers.
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Hana is saying that her grandmother wants her granddaughters to wear pretty

clothes and dress up nicely. In line 0873, Hana starts with the clause %N =¥k ta bu

xihuan ‘she does not like’ with the sound-stretches on =&} xihuan ‘like’. After a micro

Pa=YA=|

pause, Hana produces a subordinate clause 52 B F SR LRST jiushi jishi wo chuan

de hen baoshou ‘even if | wear conservatively’, followed by repeating the clause being
discontinued earlier. Hana continues to say that in addition to requiring them to wear
something conservative, her grandmother does not like it when the granddaughters dress
too much like boys.

It can be seen that parenthesizing can provide additional information about the
repairables. Hana explains that her grandmother does not like her granddaughters wearing
boyish by inserting the clause which suggests the extreme situation (wearing conservative
clothes).

In terms of the organization, it can be said that parenthesizing is a subdomain of
inserting, as clauses are added after the discontinued TCUs or the frame. Therefore,
parenthesizing can be referred to as global insertion, as suggested by Luke and Zhang
(2010).

5.3.2 Interactional Imports of Parenthesizing

Parenthesizing is operated to provide additional information (example 5-16), to
specify the time of events, or to put the focus on the information speakers want to
emphasize. The example below shows that parenthesizing can specify the time of events.

Example 5-17

Fore

D20-boyfriend (F5=XK) [p.47/00:56:52-00:57:06]

1754 Hana: WAUANA , AREEE (PUYUMA) T .
én én én, na jiu shi (PUYUMA) le vya.
hmm, that ADV CPL (PUYUMA) PRT PRT.

Hmm, that is (PUYUMA).
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1755 Gary:

1756

1757

1758 R:

1759 Gary:

I () R, BRI, BRARECREA, f0HE () A E

dul a (.) hdo xinku o, danshi wd juédé, gén
yes PRT (.) very hard work PRT, but I | thimd,\PRP
ni bigildi, hualiadn (.) yinwéi
you compare, Hualien (.) because

EET55R R T DA, BTG SR A R BB FT A, e A
bifangshud, ni héishi kéyi, bifangshud ni xiang
for example, you still <can, for example you miss

td de shihou ni haishi kéyi, jiushi yi
he PRT when you still «can, ADV PRP

fE ARG EE T DI, B R GH—(HEE
hualidn 14i Jjiadng ni haishil kéyi jiushi, pao guogqu
Hualien come talk vyou still can ADV, run CMP

géi ta yige jingxi.
give he one surprise.

Yes, it is hard work, but I think, compared with
you, Hualien, because for example, you still can,
for example, when you miss him, you still can, 1if he
is in Hualien, you still can run over and give him a
surprise.

Ea
dui a.
right PRT.

Right.

HAH?
dui ba dui?
Right not right?

Right?

Gary and Hana are talking about long-distance relationships. Gary thinks

Recorder R can go looking for her boyfriend relatively more often than if he lives in

another country, as her boyfriend lives in Hualien, which is in the eastern part of Taiwan.

Gary inserts the clause #RAEfAYHE % ni xiang ta de shihou ‘when you miss him’ in line

1756 between the pre-frame Lh /757 bifangshuo ‘for example’ and the post-frame #R%E

& A] DA ni haishi keyi “you still can’ at the same turn to present a specific time to surprise

her boyfriend.
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Parenthesizing can emphasize the information which speakers intend to highlight,
as shown in example 5-18.
Example 5-18

D20-boyfriend (B8=%K) [p.25/00:27:40-00:27:59]

0905 Hana: 5, BRI PR AR S - Sl e
dui, jiu hul wangji shud ei? sudyl women yao
yes, ADV will forget say INT? so we will

jidng- yao jidng shénme?
talk- will talk what?

Yes, will forget what to say. So what are we going
to talk, what are we going to talk about?

0906 Gary: ¥i=
dui=
yes=
Yes.
0907 Hana: ={FGRHIG HTEFERAY . =
=hdoxiang yé méi shénme hdo shud de.=
=seem to also not what good say PRT.=

It seems that there is nothing to say.

0908 Gary: -> =t 2EERE, " EEEEmME-HE,
=késhi daodi shi, késhi
=but after all CPL, but

zheége ydéu 1liang ge- wenti,
this have two CLS- problem,

0909 ->  —ERFERLMN-, FIRERE, e E R AR
yige shi daodi shi woémende-, daodi shi
one CPL after all CPL our-, after all CPL
jitshi, jiushi yuanjuli de zhege zhuangkuang
ADV, ADV long-distance PRT this situation
ranhou
and

0910 SRR ——— IR, e R A E -, stE —IFah2E .
rang ni Jjiushi hén vyi- yishi yd wa lan ci,
let you ADV very moment- momentarily incoherent,
jiushil yishi zhdo bu dao-, jiushil yishi
ADV momentarily find not CMP-, ADV momentarily
yuse.
speechless.

But after all, there are two problems here, one 1is
after all our, after all, long-distance situation lets
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you momentarily, momentarily incoherent, momentarily
unable to find, momentarily speechless.

0911 Hana: IESiESH|
én én én.
yes yes yes.

Yes yes yes.

0912 Gary: B, - WAE TR UAELE ()
hdishi::, shi- yinwei women ldo le sudyi jiushi (.)
or::, CPL- because we old PRT so ADV (.)

Or, because we are old so,

0913 Hana: (h) .

0914 Gary: s EEGEE DIE? (h)
nao réngliang bian de Dbijiao shao ne? (h)
brain volume become PRT relatively small PRT? (h)

Did the brain volume become smaller?

Gary and Hana are discussing a common phenomenon for people in a long-
distance relationship: although they want to talk to their girl/boyfriends, when they get
online, they talk gibberish or suddenly don’t know what to say. Gary tries to give a reason

for this but pauses the clause ZI|JEE2 daodi shi ‘after all’ in line 0908 and inserts A] &35
{5 Wi (&R E,— ([ =& keshi zhege you liangge wenti, yige shi ‘but there are two

problems here’ in line 0908 to 0909 to indicate that there are two possible reasons for this

phenomenon and that the first reason is resumed after the discontinued clause ZIJJEEE

daodi shi ‘after all’ in line 0909 at the same turn. The inserted clause draws people’s
attention to the two possible reasons to be listed in the later turn.
5.4 Recycling
5.4.1 Organization of Recycling

Recycling refers to an operation that speakers employ to repeat the part of the talk
that they have previously said (Schegloft, 2013). Regarding the practices of repeating,
Chui (1996) differentiates repetition, which repeats words or clauses, from completion,

which completes words by repeating part of words. This paper does not make this
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distinction and categorizes both repetition and completion as recycling, based on

Schegloff (2013). Utterances that are used as frames are not classified as recycling. The

repair initiator cut-off commonly occurs with recycling, as shown in example 5-19.
Example 5-19

Dl6-astrology ((5VUR) [p.1/00:00:12-00:00:20]
0004 Aria: R EE AN [

gupiao wd bu ddng a.

stock I not know PRT.

I do not know about stocks.

0005 Bela: ->  NZARE]PASE-IRE]DASE IR — A 1R TT 28 & 2
bushi ni kéyl jidng- ni ké&yl jiang ni Dbu-
no you can talk- you can talk you not-

bu ddéng de difang ranhou wdomen

not know PRT thing and we
0006 [ E4EE (h)

[shangwdang ché a (h)

[online check PRT (h)

No, you can talk, you can talk about what you do not
know and we can check it online.

0007 Aria: [FRAE =&k
[xianzai
[now
san dian
three
0008 Va7, FrDASEE8E S, 7RG 2
sishi fén, sudyi vyao jiang dao, wu dian
forty minute, so should talk PRP, five o’clock
o7
PRT?

It is three forty, so we should talk until five
o’clock?

Aria and Bela are discussing topics of the conversation at the beginning of the
recording. Troubles with fluency are repaired by recycling the phrase which contains the
word being cut off (fR 7] LLE# ni keyi jiang ‘you can talk’) in line 0005 at the same turn.

Example 5-20 shows that the part ofa word can be recycled to address the troubles
in fluency.
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Example 5-20

Dl17-lanterns (5=%) [p.11-12/00:14:22-00:14:33]

0381 Dela: g, NEHE - IR 2
o, btshi wd shud- ni bushi-
INT, no I say- you not-

Oh no, I mean you were not,

0382 Cora: HOZH R«
wd méiydu bao a::
I did not sign up PRT::

I didn’t sign up.

0383 Dela: RAEZM, UIMESHM,
méiydu canjia, [nage libaisi,
did not attend, [that Thursday,

Did not attend, that Thursday,

0384 Cora: [HATZER.
[mugian méi bao.
[currently not sign up.

I currently do not sign up.

0385 Dela: AR ,

tade nage,
his that,

His that,

0386 Cora:-> fH-HANZH-9H-NBAFZE, BENGFZIE.

ta mu- mugian méiydu- méiydou-

yinwei

he currently- currently did not- did not- because

rén hdo dud o, yao qu rén hao

o.

people very many PRT, want go people very many PRT.

He currently, currently did not, did not,

because

there are so many people, there are so many people who

want to go there.

0387 Dela: URER ((Jin) ) HBE?
ni shud Jin nage?
you say PN that?

You mean that Jin?

Cora and Dela are talking about which brokers’ activities they participated in, and

the first syllable of the two-syllable word H Aij mugian ‘currently’ in 0386 is cut off,

followed by recycling it to articulate the word at the same turn.
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5.4.2 Interactional Import of Recycling
The example below shows that recycling is employed to address troubles in
fluency.

Example 5-21

D19-thesis (55=%) [p.35/00:47:43-00:48:05]
1307 Evan: ES<MIN ou dou mei (H4F) MIN> ( (FH(FEHEEAET))
qi jicheé ((shdéu méfang gi jiché de

ride motorcycle ((hand imitate ride motorcycle PRT

yangzi)) .
shape)) .

1308 ZRIG A, SRS LN, IR R T, ] . MR IR IhRE SR,
ranhou zai ta, t@ranjian cha ché huo,
and load she, suddenly occur car accident,
ranhou ché dao le, ta yé dao.
and car topple over PRT, she also topple over.

ranhou ni xian zhan giléi,

and you first stand CMP,

1309 R RREEE A2
ni hul xian qu fu ché hdishi xian fu rén?
you will first go 1lift car or first 1lift person?

Ride motorcycle, and load her, and suddenly a car
accident occurs, and the car topples over, and she
also topples over, and then you stand up first. Then
will you 1ift the car first or 1ift the person first?

1310 Finn: R RSk AR
a dangran xian fu rén a.
ah of course first lift person PRT.

Ah of course 1lift the person first.

1311 Evan: RIS IS B IFARSCE R A, IRER B Rt 2R ( (FF453 Finn)) .

o hahd hdihdo ni =xian shud fu rén, ni fua
INT haha good you first say 1lift person, you lift

ché ni jiu shi lese ((yong shou zhi zhe Finn)) .
car you ADV CPL garbage ((use hand point PRT Finn)).

Oh, haha it is good that you said 1lifting a person
first, if you 1lift the car then you are garbage.

1312 Finn: FE—TE—T ((F45%F BEvan) ) -TA —ERIHELZ AR 5T
déng yixia déng yixia ((shoéu zhi zhe Evan)) wo- wo
wait CMP wait CMP ((hand point PRT Evan)) I- I

you vyige zhuangkuang jiushi wd rtgud ta xian
have one situation ADV I if she first
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1313 ->  EHBRER - E RS- S
bei chée ya zhe wo yiding yao xian- xian
PRP car press PRT I definitely will first- first

ba che 1a giléai.
PRP car pull CMP.

Wait a minute walit a minute, I, I have a situation
that if she is pressed by the car, I will definitely
1ift the car first.

1314 Evan: ST > 15 & IRIE A<
dul a dui >zhe dangréan zhe dangran<
yes PRT yes >this of course this of course<

Yes, yes, of course, of course.

1315 Finn: SR
dui a.
right.

Right.

Evan is asking Finn whom to save first if he had a motorcycle accident, Finn’s
girlfriend, or his motorcycle. Finn answers that he will lift the motorcycle first if his

girlfriend is pressed by it. The adverb 4% xian “first” in line 1313 is recycled at the same

turn when he has trouble with fluency.
5.5 Reordering
5.5.1 Organization of Reordering
Reordering can take two forms: reordering elements of TCU-in-progress, and
reordering TCUs in a turn (Schegloff, 2013). According to Zhang (2016), reordering
TCUs in a turn shares similarities with the form of parenthesizing: TCUs in a turn are
halted with a cut-off, and then resumed after the insertion of additional clauses.
Example 5-22 shows the case of reordering elements of TCU-in-progress.
Example 5-22

D20-boyfriend (F5=XK) [p.25/00:27:53-00:28:12]

0912 Gary: B, - WAERFIE TRUELE ()
hdishi::, shi- yinwei women ldo le sudyil
or::, CPL- because we old PRT so
Jjiushi (.)
ADV (.)
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Or, because we are old so it 1is,

0913 Hana: (h) .

0914 Gary: RS BB S tEE e ? (h)
nao réngliang bian de Dbijiao shao  ne? (h)
brain volume become PRT relatively small PRT? (h)

Did the brain volume become smaller?

0915 Hana: -> A EEERE-FEEEHEN, SETEEG.
bayao jiang zheyang- buyao zheyang jidng ma,
do not talk 1like this- do not like this talk PRT,

[zheyang hdo Dbéishang.
[this way very sad.

Do not 1like this talk, do not talk like this, this
is so sad.

0916 Gary: (R EAFRHE, R RAERHEIR G R F T
[yinwei ydushihou, yinwei
[because sometimes, because

ydushihou wd huil xidng shud dao di
sometimes I would want say after all

0917 B, IREE, FEsC R I E,
shi wd, ni zhidao, jiushi jiyili bian cha,
CPL I, vyou know, ADV memory become bad,

Because sometimes, because sometimes I would want to
say my, you know, memory becomes bad,

0918 Hana: S SN
én én éen.
um um um.

Um um um.

0919 Gary: R BAMEGRE N EAVEREA, AT, 58 () EAARES
hdishi yinwei nage gingjing xia zhénde huil rang
or because that situation PRT really would let
rén, xiang bu dao, huati?(.) yuanbén you
people, think not CMP, topic?(.) originally have

hén dudé hua
very many word

0920 TR .
xidng jiang de ma.
want say PRT PRT.

Or is it because the situation really makes people
speechless originally in the beginning, there were a
lot of words want to say.
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Gary and Hana are talking about the reasons why they suddenly forget what to say
(not shown in this example). Gary assumes that their memory has deteriorated with age,
and Hana thinks his remarks went too far. The position of the verb & jiang ‘talk’ and the
adverb 321 zheyang ‘like this’ in line 0915 is reordered with the pre-frame R~ buyao
‘do not’ at the same turn, since the Chinese adverb should be placed before the verb.

The next example shows the case of reordering TCUs in a turn.

Example 5-23

D19-thesis (=) [p.20-21/00:28:21-00:28:50]

0744 Finn: ¥, W B AR AR, R P [E— 1 - [E— P gk .
dui, td nanpéngydu jiu shi xuédi, yinweil

yes, she boyfriend ADV CPL male junior, because

women téng yige- tédng yisud xuéxiao.
we same one- same one school.

Yes, her boyfriend 1is my male junior, because we
attended the same, same school.

0745 Evan: FrLAHRER 25 2R 2
sudyi na xuédi mi ni?
so that male junior follow you?

So did that male junior follow you?

0746 Finn: Eop TEIEI.
xuédi zhtudong mi wo.

male junior active follow I.

The male junior actively followed me.

0747 Evan: BRI 2
mi ni ganma?

follow you why?

Why did he follow you?

0748 Finn: FeA 1 It I JEC [ 25 F SRR -
wd bu zhidao a ta daodi [mi wd yao
I not know PRT he after all [follow I want

ganma .
why.

I do not know why he wanted to follow me.

0749 Evan: [ EE IR 2
[xIhudn ni 072
[1like you PRT?
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0750 Finn:
0751 Evan:
0752 Finn:
0753

0754

0755 Evan:
0756 Finn:

->

Did he like you?

A& (h) , REEHGEHSE (h) .

bashi (h), ni ting wod jiang wan (h).
no (h), you listen I talk CMP (h).

No, you listen to me.

W I
56 6.
INT INT INT.

Oh oh oh.

fittase, M EREREERS ¢ fMhEf (RS - (R R P S » MR TR -,
ta jiu shud, td gén wd jiang shud:: ta shud ni hai-
he ADV say, he PRP I talk say:: he say you ADV-

ni hadi zhidao wd shi shei ma? ré&nhou wd-,

you ADV know I CPL who PRT? and I-

R ABEREAR R , AN « « ARt - A RSB - A — R
yinwel ta datdéutié btishi, bushi nage:: bushi
because he profile photo not, not that:: not
ta- ta datdéutié jiu yong- yong yige jia

he- he profile photo ADV use- use one fake

R AR R R, A%
zhaopian. ranhou wd jiu xidang shud daodi shi
photo. and I ADV want say after all CPL

shei, ranhou-
who, and-

He said, he talked to me, he said do you still, do you
still know who I am? And I, because his profile photo
was not, was not that, was not, his, his profile photo
was a fake one. And, and I wanted to say who are you,
and,

AR s VR A I 2
ranhou jiu shudé ni na wei a?
and ADV say you who CLS PRT?

And said who are you?

HLH IR, RO 2R & - P& - MR IR - IR U2, AR

zhénde shi ni na wei a, nad wei ranhou- ranhou-
really CPL you who CLS PRT, who CLS and- and-
ranhou ni- ni vyé méiydu, méiydu
and you- you also did not have, did not have
renhé
any
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0757 FANAETERVIR, ZRRIREY () IREVFEESF AR B st e - ot ig ik

sirén shénghué de zhao, ré&nhou nide (.) nide

personal life PRT photo, and your (.) your

gongtdéng haoydu gishi yeé jitshi- wd jiushi wod

mutual friend actually also ADV- I ADV I
0758 LB ZRAT A S8, e B KB 2 3

bijiao bu shoéu de na jige, a wd zhénde

relatively not familiar PRT that some, ah I really

bu zhidao ta daodi shi shei.
not know he after all CPL who.

Really who are you, who are you and, and, and you
also did not have, did not have any personal photos,
and your, your mutual friends were actually,
relatively were not familiar with me, ah, I really
did not know who he was.

Finn is telling a story about one of his male juniors at school, who was the ex-
boyfriend of Finn’s female junior, and complaining that he contacted Finn through the

messenger with a fake profile photo. ZR{&%k ranhou wo ‘and then I’ in line 0752 is cut

off, followed by Finn’s several attempts to keep the conversation going. After inserting

the sentence in lines 0752 to 0753, he resumes the segment ZA{& ¥k ranhou wo ‘and I in

line 0754 at TRP.

The order of turns is adjusted to make the cause and effect of events clear by
inserting a turn that explains the cause of an event. Finn is telling Evan that he got a call
from his college junior’s ex-boyfriend or another college junior, and he did not notice

who he was, as he did not set his profile picture as his picture. The clause A& T ranhou

wo ‘and I’ in line 0752, after which Finn explains how he replied after he got a message
from him, is halted, and the sentence which explicates that he set his profile picture with
a fake one is inserted after the discontinued clause in line 0752 and 0753. The ceased one
continues with Finn’s asking him who he was in line 0754.

It can be said that reordering TCUs in a turn can be referred to as global insertion

proposed by Luke and Zhang (2010) since clauses are added after the discontinued TCUs
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or the frame before the discontinued TCU .
5.5.2 Interactional Imports of Reordering

A syntax error is corrected by reordering elements in TCUs (example 5-22).
Causal relations (example 5-23) and orders of events (example 5-24) can be clarified by
reordering TCUs in a turn.

Example 5-24

D20-boyfriend (=) [p.39-40/00:46:44-00:47:24]

1466 Gary: HAR AR IZHME (1. 0) EEHT.
h&iydu 1t yiqgil qu chi::, chi nage (1.0) mbési.

also PN together go eat::, eat that (1.0) Moss.

And Lu also went to eat together, eat Moss.

1467 Hana: MRS
énhéng.
uhuh.

Uhuh.

1468 Gary: SRR ZE IR ROV HHRR
ranhou jiu dajia lidotian [lido lido lido ma,
and ADV everyone chat [chat chat chat PRT,

And everyone chatted,

1469 Hana: (WA
[én én én.
[yes yes yes.

Yes yes yes.

1470 Gary: INBER - FETFRIT .
ranhou 1u jiu shang- shang xishdéujian le.
and PN ADV go- go bathroom PRT.

And Lu went, went to the bathroom.

1471 Hana: MR
én én.
yes yes.

Yes yes.

1472 Gary: ->  fMRUE::(2.0)ZF, Bk () fRE-  B-|, K-RvE L
ranhou ne:: (2.0) 1i, jiu shud (.) ni shi-,
and PRT:: (2.0) PN, ADV say (.) you CPL-,
o- o, wo— wo yé gu shang

INT- INT, I- I also go go
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1473

1474

1475

1476

1477

1478

1479

->
Hana:
Gary: —>
Hana:
Gary:

JRIFT , AR E A AT, SRR EISR Z 1% , TR0 205 -
cesud, ranhou 1u yé gu shang cesud, ranhou
bathroom, and PN also go go bathroom, and

hui 14i zhihou, wd xidn hui 1l4i ma.
back come after, I first back come PRT.

And Li said you, oh, oh, I, I also went to the
bathroom and Lu also went to the bathroom, and
after he came back, I also came back.

WA=z

énhéng.

uhuh.

Uhuh.

BT >R FIHERS TN 2 B T . MEFEER , IR
ranhou wd jiu shud a? nimen zai jiang shénme a?
and I ADV say ah? you PRT talk what PRT?

zhéyangzi. ranhou 11 jiu shud, ni shi
like this. and PN ADV say, you CPL

A& (0.5) i, s ELiE.

bushi (0.5) xihuan, jiushi zhége niishéng.
not (0.5) like, ADV this girl.

And I said, what are you talking about? Like this.
And Li said, do you like this girl?

NEMFIE (h)

BN
énhénghéng.
uhuh.

Uhuh.

HEIE? (h) Rt A& R TR, MRS, AR

wd shud 67 (h) wéishénme? jiu wd bu ddéng

I say INT?(h) why? ADV I not understand
weishénme daodi, céng nali kan de chtléai,
why after all, PRP where see PRT CMP,
yinweil

because

Fetl—, It B EREE AE BT AT 2k .

wo yeé-, wo yé shi gén méigerén dou shi

I also-, I also CPL PRP everyone ADV CPL

hdolaihdoqu [zheéeyang.
friendly [like this.

I said, oh, why? I do not understand why, where can
I see it, because I also, I was also friendly with
everyone.
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1480 Hana: [ ML

[En én
[yes yes.
Yes yes.
1481 Gary: S . AHFAEE Ry (HERLE (0. 5) A iE/FIHENE ~HERE S
duil a. dan wdé bu zhidao weishénme jiushi (0.5)
yes PRT. but I not know why ADV (0.5)

you zheme mingxian ma? danshi wd juédé

PRT this obvious PRT? but I think
1482 it AT AT BE T HE S .
tamen kénéng zhishili xia cai la.

they maybe only wild guess PRT.

Yeah, but I do not know why was that obvious. But I
think they maybe just made wild guesses.

Gary is telling Hana that his classmates asked him whether he liked a girl he was
rumored to be with when he went back from a toilet in a diner, and he did not understand
why the rumors only spread around him and her while he got along well with everyone.
Since the time he went to the bathroom was before the time his classmates asked him the
question, and the clause ZRTEIE::(2.0)2, 5t R, (R&-ranhou ne::(2.0)Li, jiu shuo, ni shi-
‘and Li said, you’ in line 1472, which shows that his classmates asked Gary the question,
is cut off, and the clause which indicates he came back from the toilet is inserted after the

non-lexical item I8 o ‘oh’in line 1472 at the same turn. Hana’s reply I&IZ enheng ‘uhuh’

in line 1474 is between Gary’s inserted turns, which indicates that the repair is operated
at the third turn.
5.6 Chapter Summary

This chapter analyzes the organizations and the interactional imports of five SISR
operations: inserting, searching, parenthesizing, recycling, and reordering.

The organization of the five operations in this chapter is as follows: frames are
used to operate inserting. Non-lexical items and the repair initiator are used to operate

searching. Parenthesizing and reordering TCUs in a turn are operated by stopping TCUs-
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in-progress, followed by inserting clauses and resuming the halted one. Repair initiator
cut-off is used to operate recycling. Elements in TCU-in-progress are reordered to correct
syntax errors.

Concerning the interactional imports of the five operations, specifying,
intensifying, correcting errors, and adjusting speakers’ epistemic authority can be done
by inserting. In addition to modifiers to specify references to persons in Wilkinson and
Weatherall (2011), references to time, places, or persons can also be specified by inserting
prepositional phrases or objects. Adding, through which a new reference additional to one
already formed in the previous turn is inserted according to Wilkinson and Weatherall
(2011), 1s shown to function to show speakers’ estimation in this paper. Speakers operate
searching for trying to remember specific names of adjectives or countries, which refer
to ‘precises’ in Schegloff (2013). Delicates, which are unclear for speakers to search
(Schegloft, 2013), are not found in this data. Parenthesizing can mark coherence between
the repairables and the inserted segments. The information speakers want to highlight can
also be emphasized by parenthesizing. Recycling deals with trouble in fluency by
repeating repairables or completing words. Finally, words that are put in grammatically
wrong ways can be reordered. Also, TCUs can be reordered to clarify causal relationships
or orders of events.

As can be seen above, grammatical errors can be corrected by both inserting and

reordering elements in TCU-in-progress.
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Chapter 6 Conclusion

6.1 Chapter Summary

Two research questions raised in Chapter 1 have been addressed in the previous
chapters. First, the organization of SISR operations in Chinese daily conversation is
investigated. Replacing, inserting, and deleting can be operated with pre- or post-frames.

Repair initiators, such as sound-stretch or {1J&shenme ‘what’, and the non-lexical item
like UZe ‘uh’ are employed to operate searching. Parenthesizing and reordering are

operated similarly: TCUs-in-progress are halted, followed by inserting clauses, and the
discontinued TCUs are resumed. Aborting can be operated with a repair initiation like a

cut-off, discourses markers (éfdui ‘yes’, [Z iF-fanzheng ‘anyway’, or H.E gishi ‘in fact”),
and non-lexical items. Speakers can employ non-lexical items (JZo ‘oh’, or £kei ‘hey’),
repair initiators (cut-off or sound-stretch), or a discourse marker (4fHilhao la ‘okay’) to

operate sequence-jumping. Both recycling and reformatting are operated with a repair

nitiator cut-off.

Second, the interactional imports of each SISR operation are examined.
Replacing can be used to correct errors, adjust the degree of repairables, or adjust the
scope of references. Speakers can insert items to correct errors, adjust speakers’ epistemic
stances, specify references, or intensify the degree of repairables. Correcting errors,
increasing speakers’ epistemic stane, or implying generality can be done by deleting
operation. Speakers address troubles by searching when they encounter difficulties in
remembering certain times, or names for persons or locations. Parenthesizing can specify
the time of events, ensure the consistency of the conversation, and highlight the
information that speakers want to emphasize. Speakers operate aborting to return to the

main course of the storytelling or to respond in a coherent way to the recipient. The
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conversation topics can be changed by operating sequence-jumping. Troubles in fluency
can be addressed by recycling repairables. Reformatting can be employed to modify the
tone of speakers or to redirect the emphasis to a different focus. Lastly, syntax errors can
be corrected by reordering elements in a TCU, and TCUs in a turn are reordered to make

causal relations or orders of events clear.

As can be seen above, some identical interactional functions have been found in
different SISR operations. For example, replacing, inserting, deleting, and reordering can
correct errors. In addition, speakers’ epistemic stances can be adjusted by inserting or

deleting. Also, the scope of references can be modified by replacing or inserting.

The organization and the interactional import of SISR operations in Chinese daily
conversation are addressed in this paper and the research gaps of previous English SISR

operation studies and Chinese SISR operation studies are filled.

Schegloft (2013) analyzes ten types of SISR operations at the same turn, but
proposes that interactional effects of each operation should be further examined in detail.
This paper investigates the interactional import of operations at different repair locations
in Chinese daily conversation based on Schegloff's (2013) framework. Some important

findings are listed below:

1. While Chui (1996) and Zhang (1998) have provided a solid basis for examining
repairs in Mandarin Chinese conversations, their coverage is limited to certain operations
and does not specifically address the interactional actions being performed. This study
extends the analysis to include additional operations such as deleting, sequence-jumping,
reformatting, searching, and parenthesizing, investigating both their organization and

interactional import. Interactional import for ten operations are listed below:

Replacing: correcting errors, adjusting the degree of the repairables, and adjusting
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the scope of references

Deleting: increasing the degree of the speaker’s epistemic status, and implying

generality

Aborting: returning to the main course of the storytelling and responding

coherently to the recipient

Sequence-jumping: changing a conversation topic

Reformatting: adjusting the tone of speakers, and shifting the focus of emphasis

Inserting: correcting errors, adjusting speakers’ epistemic stances, specifying, and

intensifying

Searching: addressing trouble in remembering time and proper names for a person

or location

Parenthesizing: providing additional information, specifying the time of events,

and putting the focus on the information speakers want to emphasize.

Recycling: addressing troubles in fluency

Reordering: correcting syntax errors, and clarifying causal relations and orders
of events

2. This paper examines the relationships among ten SISR operations in Chinese
conversation. These operations are divided into two categories based on whether the
repairables are discarded after operation SISR or not; replacing, deleting, aborting,
sequence-jumping, and reformatting in one category, through which trouble sources are
abandoned; inserting, searching, parenthesizing, recycling, and reordering in the other,

through which repairables are still present.

3. This paper suggests that parenthesizing and reordering of TCUs in a turn
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proposed by Schegloff (2013) can be referred to as global insertion (Luke & Zhang, 2010).
This paper uncovers additional functions of reordering and parenthesizing in addition to
Zhang’s (2016)’s findings. Reordering clarifies causal relations and event sequences,
while parenthesizing in this corpus provides supplementary information about
discontinued TCUs, specifies the timing of events, and emphasizes important information

for speakers.

4. For insertion repairs, in addition to modifiers proposed in English (Wilkinson
& Weatherall, 2011), this study found that prepositional clauses are also possible elements

to be inserted to specify time, place, and person in Mandarin Chinese.

6.2 Limitations of the Study and Suggestions for Future Studies

This study provides an overview of ten SISR operations based on Schegloff
(2013), but multi-type operations, which refer to two or more different operations being
employed by the same speaker, are not investigated yet. In addition, the organization and
the interactional import of each SISR operation need more analysis based on other
Chinese conversation recordings. The functions of discourse markers employed to
operate SISR operations also need to be further explored. It would be beneficial for future
studies to examine the functions when more than one type of operation is employed, as

well as the influence of various discourse markers on an ongoing conversation.
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