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Abstract

This study aims to understand the experience of seniors using information and
communication (ICT) services in public libraries, and make suggestions for the ICT
services for seniors in public libraries, so as to answer the following research questions:
(1) What is the current status of providing ICT services to seniors in Taiwan’s public
libraries? (2) What is the experience of seniors using public library ICT services? (3)
What is the impact of public library ICT services on the lives of seniors? (4) What do
seniors think of public library ICT services for seniors? (5) What is the daily use of ICT
by seniors?

This study conducted semi-structured interview, content analysis method,
questionnaire survey and field observation to collect data. The main research sites are the
4 elderly demonstration halls of the New Taipei City Library, including the main library,
the Luzhou Jixian branch, the Wanli branch, and the Pingxi branch. Semi-structured
interviews were conducted, and a total of 20 interviewees were recruited, including 5
from the New Taipei City Library and 15 seniors. The average age of the seniors
interviewed was 64.6 years old. Content analysis Public Libraries in the Six Capital Cities
official websites, social medias, Internet news and other related ICT service information,
a total of 734 pieces. The questionnaire survey included 33 paper questionnaires and 31
online electronic questionnaires, totaling 64 copies. The research results are as follows:
(1) Domestic public libraries provide basic ICT equipment and multiple ICT access
opportunities for seniors, but lack ICT courses and guidance; (2) Seniors use ICT
equipment in public libraries through intrinsic motivation and ICT access opportunities,
but less participation in ICT courses; (3) ICT services in public libraries have a positive
impact on the psychology, life and social interaction of seniors; (4) Seniors expect

libraries set up graded ICT courses, provide real-person instant consultation channels, and
iv
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strengthen the marketing of ICT services; (5) There is a gap between the use of ICT
services in libraries and the use of lives.

Suggestions for ICT services for seniors in this study include: (1) to promote age-
appropriate ICT services for seniors; (2) to strengthen the knowledge training of librarians
for ICT services for seniors; (3) to market the library as an ICT life circle for seniors .
Suggestions for follow-up research include: (1) In-depth discussion of the experience of
using ICT services by seniors in public libraries of Six Capital cities; (2) Conducting
diachronic experience exploration and large-scale quantitative surveys for seniors; (3) In-

depth analysis of the ICT problem-solving strategy model of seniors.

Keywords:  seniors, public libraries, information and communication technology,

ICT services for seniors, New Taipei City Library
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