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Abstract

With the implementation of the Citizen Judges Act on January 1st, 2023, Taiwan's

judicial system entered a new era. As the number of foreign criminal offenders in

Taiwan increases, so does the demand for court interpreters. Many foreign defendants

have lower education levels and may exhibit speech styles characterized by hedges or

hesitations, which O'Barr refers to as “powerless style”. Whether the inconsistency

between the speech style of court interpreters and foreign defendants has an impact on

citizen judges is now a relevant issue in Taiwan, particularly in light of the new citizen

judges system.

This study investigates how citizen judges evaluate defendants through court

interpreters and how the inconsistency between the speech styles of court interpreters

and defendants impacts citizen judges' perceptions. The matched guise technique was

employed, and participants were divided into two groups: the “Powerless Group” and

the “Powerful Group”. The Powerless Group listened to mock trial recordings with

interpretations featuring more powerless style features, while the Powerful Group

listened to interpretations without such features. After listening to the recordings,

participants rated the defendant's intelligence, trustworthiness, and convincingness, and

provided sentencing recommendations. The results showed that participants in the

Powerless Group rated the defendant lower in trustworthiness and convincingness

Vv
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compared to the Powerful Group, and they also suggested harsher sentences on average.

Correlation analysis revealed that lower ratings for trustworthiness and convincingness

were associated with heavier recommended sentences. In post-experiment interviews,

participants expressed overall satisfaction with the interpreters' performance.

Participants in the Powerful Group believed that interpreters should be emotionally

neutral, as they considered it suitable for the courtroom. On the other hand, participants

in the Powerless Group believed that interpreters should faithfully convey the

defendant's emotions, also considering it appropriate for the courtroom. This suggests

that participants, without understanding the source language, tend to place trust in

interpreters based on their confidence in the judicial system.

Through experiments and interviews, this study aims to investigate the potential

impact of court interpreters' speech style on citizen judges. With the implementation of

the citizen judge system, this study hopes to contribute to the human rights protections

for foreign defendants within Taiwan's judicial system, while also providing insights for

the future enhancement of the court interpreter system.

Keywords: citizen judge, court interpreter, speech style, jury, sentencing
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Chapter 1 Introduction
1.1 Jury Trial

On August 12th, 2020, the Citizen Judges Act was promulgated, and most of the
articles became effective on January 1st, 2023. This new Citizen Judges Act has marked
the beginning of a new era in Taiwan’s judicial system because this new system is unusual
in a civil law country like Taiwan. As the jury system is the foundation of most common
law countries, many civil law countries like Taiwan entrust professional judges to make
judicial decisions. However, there had been dissatisfaction with professional judges being
the sole party making judicial decisions, and confidence in Taiwan's judicial system
waned (Huang &Lin, 2013). To enhance people’s faith in the judicial system, President
Tsai Ing-Wen convened the National Conference on Judicial Reform in 2017 (Ministry of
Justice, 2021). After heated debates and discussions among the government, academia,
and civil groups about how to overhaul the judicial system, a consensus was reached, and
the lay judge system was introduced in Taiwan.

According to the Citizen Judges Act (2020), participation of citizen judges is
required in some of the criminal cases, which include: 1) cases where the accused has
committed an offense punishable with a minimum punishment of imprisonment for not
less than ten years; or 2) cases where the accused has intentionally committed an offense

that caused death (§5). Such cases will be judged by a panel consisting of six citizen

1
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judges and three professional judges (§3), and a guilty verdict is determined by the

agreement of two-thirds of the panel, which must include one citizen judge and one

professional judge (§83).

1.2 Implications for Taiwan

As citizen judges are required to participate in trials if the accused committed a

felony or an offense that caused death as mentioned above (Citizen Judges Act of R.O.C,

§5), defendants involved in those violent crimes will be questioned and given their

testimonies in front of citizen judges. This indicates that past research regarding the jury's

role in a trial have become relevant to Taiwan. A relevant area of study is factors

impacting jurors’ perception of trial participants. Ideally, jurors are expected to make

decisions based on the evidence presented in a trial alone. However, jurors sometimes

made decisions based on certain characteristics of people involved in trials. Among these

studies, defendants' physical attractiveness, remorse, prior criminal records, and

socioeconomic status have been proven to impact jury decisions (Devine, D. J. et al.,

2001). The speech style of a witness in a courtroom is also another factor that will impact

the juror's perception of the witness (Hale, 2002). O’Barr argued that the speech style of

the witness would affect the power of the testimony, and jurors tend to believe the

witnesses to be more credible and trustworthy when they speak in a powerful style of

2
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language (O'Barr, 1982).

Research regarding the impact from the speech style of the witness or defendant will

also be relevant for Taiwan because most defendants in cases with citizen judges might

speak in a style different from other participants in the courtroom. According to Article

14 of the Citizen Judges Act, only citizens who have completed compulsory education

are eligible to serve as citizen judges. Further, according to Article 5 of the same act,

citizen judges are required to participate in cases involving certain violent crimes.

However, according to the statistics from the Ministry of Justice (2022), most prisoners

of violent crimes have not received tertiary education. As 48% of Taiwan's population

holds a university degree (Ministry of the Interior, 2023), defendants with limited formal

education who may speak with distinct features found in the speech of people with lower

social status (Erickson et al., 1978) may speak in a different style from citizen judges.

Therefore, it is important to explore whether different speech styles of defendants with

limited education will impact citizen judges’ perception of these defendants.

1.3 Speech Style of the court interpreter as a factor impacting juror’s perception

In addition to the speech style of the defendants, another factor that has been the

focus of research is the speech style of court interpreters. Since the speech style of the

witnesses will impact jurors' perception in the courtroom, whether the speech style of

3
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court interpreters will also do the same is another issue worthy of examination. The

speech style of court interpreters should ideally replicate the speech style of witnesses, as

court interpreters are expected to give their renditions accurately and faithfully, including

faithfully reproducing both the content and the style of the speaker's message (Hale, 2002).

Many jurisdictions also have a code of ethics for court interpreters with explicit fidelity

requirements. However, court interpreters sometimes fail to fulfill their undertaking (Hale,

2007). Hale's study showed that court interpreters tended to omit the seemingly trivial

features of witnesses' speech styles that would affect how others would evaluate witnesses.

Furthermore, court interpreters tended to add more hesitations that had not existed in the

original speech into their renditions. These changes in speech style may impact how jurors

perceive witnesses. Berk-Seligson (2017) showed that a mock jury may evaluate a

witness's credibility and trustworthiness based on the register and form of speech of the

court interpreter.

As more and more defendants need interpreters to help them in judicial proceedings,

it is important to examine whether the court interpreter’s speech style will impact the

jury’s perception of the defendants. This is because since the 1990s, Taiwan has

welcomed more migrant workers to help with major infrastructure projects. Consequently,

the number of foreigners has surged over the past decades, so has the number of foreign

criminal offenders. According to the National Police Agency (National Police Agency,

4
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2022), more than 3,000 foreigners were accused of crimes in the first eight months of
2022, increasing the demand for court interpreters. However, the educational background
and socioeconomic status of court interpreters may differ from those of the foreign
defendants, as may their speech styles and registers. The impact of different speech
registers between the interpreter and the defendant in the judicial setting in Taiwan has
yet to be explored. The impact on the citizen judges, who will participate in the trials, has

yet to be discovered.

1.4 Research Questions
This study aims to investigate the impact of citizen judges' perception on the speech
style of court interpreters and wishes to explore the following research questions:
1. How do citizen judges evaluate the defendant through the interpretation of court
interpreters?
2.  What are the impacts on citizen judges if the court interpreters used speech

styles different from those used by defendants?

doi:10.6342/NTU202302711



Chapter 2 Literature review

2.1 Speech in the courtroom

In an adversarial court system, which has been adopted in Taiwan, there are two
opposing parties. Each party will present their version of stories and evidence favorable
to themselves for the jury or the judge to make the judgment and decide whose story is
"true" (Hale, 2004). As Maley & Fahey put it intriguingly, "truth or reality becomes the
story which is accepted by the jury. Obviously, it may or may not correspond to the events
in the extra-court context" (Maley & Fahey, 1991). As evidence must be presented orally,
language is a crucial tool for attorneys from both sides to direct and control the power in
the courtroom (Hale, 2004). The equally important factor in an adversarial system is the
way a language is spoken. Participants in courtroom proceedings can maneuver the way
they speak to help them appear more credible and competent while making their opposing
parties seem more unreliable and incompetent (Berk-Seligson, 2017). The way a speech

is delivered by the speaker will be referred to as the "style" of the speech in this study.

2.2 Speech style as a factor impacting jury perception in the courtroom
Sociolinguistics generally agrees that a variety of factors will influence the way in
which a person speaks at a given time. Some of the factors are related to the social

characteristics of the speaker, such as educational background or occupation, while others

6
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are related to whether the setting where the speaker is speaking is formal or specialized

(Berk-Seligson, 2017). To determine if people make judgments about others based on

their speech styles, a number of studies have been conducted and have shown a significant

relationship between the way people speak and the impressions they make on their

listeners regarding the speaker's social status, personality, intelligence, trustworthiness,

and competence (Hale, 2004).

Despite the importance of the power of language, relatively little research has been

done on the language spoken in a courtroom in the past. In the 1970s, O'Barr and his

colleagues at Duke University conducted a series of pioneering studies and found that

some speech features were found in most women at that time and men who had lower

social status. These features included intensifiers (such as “very” and “surely’), hedges

(such as “kinda,” “I think,” and “I guess”), hyper-formal grammar (the use of bookish

grammatical forms), hesitation forms (such as “well” and “you know”), gestures (e.g.,

using hands and expressions while speaking), questioning forms (e.g., using rising,

question intonation in declarative contexts), and polite forms (such as “please” and “thank

you”) (Erickson et al., 1978). The research team categorized and termed these features as

“powerless,” while speeches without these features were termed as powerful speech

(O'Barr, 1982).

2.2.1 Powerful versus Powerless speech

doi:10.6342/NTU202302711



O'Barr's research on the powerful and powerless speech style originated from the

research of the distinction between the speech style of male and female witnesses. The

research by Lakoff and her book, Language and Woman's Place (1975), was an

inspiration for many researchers who are curious about why women and men speak

differently. According to Lakoff (1975), women and men exhibit different features in their

speech. Although she did not list the key features of what she referred to as women's

language, certain features were believed to occur more frequently among women. These

features include hedges, polite forms, tag questions, speaking with intonational emphasis,

empty adjectives, hypercorrect grammar, pronunciation, etc. O'Barr and his colleagues at

Duke University later discovered that what Lakoff called Women's Language ("WL") was

not used only by women but also by people from a lower socioeconomic status. (Berk-

Seligson, 2017)

O'Barr and his colleagues analyzed what they observed from the court hearing and

came to their conclusion and explanation about why the WL's features were found in the

language spoken by some men and why there were no WL features in the language spoken

by some women. It was discovered that all the women who used relatively few WL

features had high social status, which was unusual for women at that time, and were

typically well-educated, professional women of middle-class background. Compared to

men who were recorded high in WL features, most of them held either job with lower

8
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social status or were unemployed. Based on their findings, the Duke University team

concluded that variation in WL features might be related more to social powerlessness

than to gender and renamed these discourse styles as "powerful versus powerless" speech

styles.

2.2.2 The effect of powerless speech style in a courtroom

O’Barr (1982) further conducted experiments to verify their hypotheses about the

significance of speech style used in court based on their observations in court. They

presented two sets of recordings of testimonies with the same factual information to

participants. In these two recordings, one had retained all the powerless styles - the hedges,

hesitation forms, intensifiers, etc., and the other one had excluded all the powerless

features to produce a powerful style of speech. The result of the experiment clearly

demonstrated that testimonies with powerful style constantly received more favorable

responses from the participants than those with powerless style. Most participants thought

the witness testifying in the powerful style was more competent, more intelligent, and

more trustworthy. Hence, the results of this experiment showed that the speech style of

the witness had a significant impact on how positively the witness was perceived and

implied that these kinds of differences may also have an impact on the legal proceeding.
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2.3 Requirements for faithful interpretation

There has been an increasing number of research into the realm of interpreting in

legal settings for the past decades, and more attention has been focused on not only the

content of court interpreting but also the speech style of court interpreting. Court

interpreters are expected to deliver their interpretations accurately and faithfully. Many

jurisdictions, including Australia (Hale, 2007) and Taiwan (Judicial Yuan of R.O.C.,,

2022), have codes of conduct for court interpreters that require them to abide by their

duties to produce faithful renditions. In Australia, court interpreters in the New South

Wales Court system are required to take an oath to "truly interpret the evidence that will

be given and all matters and things that are required in this case to the best of your ability."

(Hale, 2007) The Judicial Yuan in Taiwan also established the "Code of Conduct for Court

Interpreters" (Judicial Yuan of R.O.C., 2013), which stipulates that interpreters shall

accurately interpret statements made by parties in the courtroom without altering the

original meaning of the statement. Court interpreters in Taiwan will even face being

charged with perjury if they interpret falsely after taking an oath in court (Criminal Code

of R.O.C., § 168 &189). Although the Code of Conduct for Court Interpreters has

remained unchanged for the past 10 years, the Manual for Court Interpreters (Judicial

Yuan, 2022), a document providing guidance and examples for court interpreters, was

updated as recently as September 2022. According to this manual, court interpreters in

10
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Taiwan are expected to interpret not only the content of the statements of the parties but

also the style and attitude of the utterance. Moreover, according to this manual, court

interpreters should interpret everything said by the parties, including slang or obscene and

vulgar terms, and should also not simplify or modify the content of the statements before

interpreting.

However, even though there is consensus among participants in the legal settings

that faithful rendition is paramount for court interpreting, court interpreters face various

challenges that may prevent them from following their duty of faithful interpretation

(Hale, 2007). Researchers have been trying to discover the obstacles facing court

interpreters in order to help mitigate these challenges. Some of the obstacles include the

translatability of speech style, as well as the attitudes of the courts and confusion about

the role of court interpreters.

2.3.1 Translatability of speech style

Lee (2011) tried to examine the translatability of speech style by comparing the

interpreted and translated texts from real court proceedings done by a group of interpreters

and translators. It was found that the interpreter group generally failed to deliver the

speech style of witnesses, such as repetitions, false starts, hesitations, inexplicitness, slang,

or vulgar language. When interviewing the interpreters, she found that the interpreters

had different interpretations and reasons about whether they should convey the meaning
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and style of the original utterance. By comparison, the translator group had done a better

job in translating the meaning and style of the original speech than the interpreter group.

However, deviations from the source texts can still be found in those translations even if

they are not pressured by time and the court settings as the interpreters. Furthermore,

when the translators attempted to reproduce the styles of the original texts, the

ungrammatical and incoherent parts of the texts were accentuated, resulting in awkward

syntax. Lee's study highlights the challenges of achieving faithful interpretation and offers

valuable insights into the complexities of this process.

2.3.2 Attitudes from the court

Another challenge arises from the court itself. Judicial bodies may establish codes

of ethics or standards for court interpreters to adhere to, but in practice, they may act

contrary to these codes by being unwilling to overturn their decisions even when court

interpreters fail to comply with the code of ethics. In Australia, it is difficult for appeals

on the ground of poor interpretation to succeed since the higher courts in Australia are not

convinced by the linguistic arguments unless the interpreting errors are related to an issue

of specific importance to the case (Hayes, 2009). In the United States, appellate judges

generally reject appeal claims of poor interpretation because most appellants cannot

provide concrete evidence of poor interpreting quality. Moreover, the reason why the

appellant cannot provide the evidence is that interpreter-mediated proceedings are
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transcribed in the court record in English alone, and foreign language testimonies do not

exist in court records (Berk-Seligson, 2017).

The difficulties of appealing based on poor interpretation have also been exacerbated

by the absence of foreign languages in court records in Taiwan. In one court ruling

(Taiwan Taipei District Court Shen Zi No. 249, 2022), an applicant wished to ensure the

correctness of the interpretation of a witness's testimony and applied for the recording of

the court proceeding. Unfortunately, the application was denied because the court held

that the applicant failed to specify any omissions in the content of the court transcripts.

The court further clarified that the purpose of court recordings was solely to facilitate the

production of transcripts, and the court proceedings were exclusively based on these

transcripts. Ironically, identifying any omissions in the court transcript due to poor

interpretation is a nearly impossible task. The reason is that the court transcript only

includes the interpreter's interpretation of the testimony, with no documentation of the

original testimony in the source language. Consequently, errors or omissions in the

interpretation may not be immediately apparent, posing challenges in addressing concerns

about its accuracy. This, in turn, raises the question of how any omissions in the

interpretation of the court transcript could be identified if the court proceedings were not

recorded.

A similar paradox can also be found in another Supreme Court decision, where an
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appeal based on the ground of wrong interpretation was rejected. The court justified its

decision by asserting that the appellant failed to prove whether the wrong interpretation

had any significant consequences in determining the factual information of the case. This

illustrates the challenge of demonstrating the direct impact of an interpretation error on

the outcome of a legal proceeding, further complicating the pursuit of justice in cases

involving interpretation issues. (Supreme Court of R.O.C, Criminal Judgement Tai Shen

Zi1No.2634, 2021).

2.3.3 Confusion about the role of court interpreters

Another challenge arises from the confusion surrounding the role of court

interpreters in the judicial system. At times, court interpreters may face pressure from

legal officials to expedite their interpretation and omit certain details spoken by foreign

defendants, even if they wish to faithfully abide by their duties to provide accurate

interpretation. Court interpreters may face difficult decisions when deciding whether to

follow their code of ethics or the instructions from legal officials. (Chien, 2016; Chen,

2018). Furthermore, interpreters who share a cultural or linguistic background with

defendants may experience internal conflicts between fulfilling their duty to remain

neutral in their interpretation and providing support to their compatriots. This situation

can create a challenging and delicate balancing act for court interpreters, as they strive to

maintain professional integrity while being mindful of the potential impact of their
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cultural or linguistic ties on the interpretation process (Chien, 2016).

2.4 Interpreter's speech style as a factor impacting jury perception

When defendants or witnesses cannot speak the courtroom's language, court

interpreters will be recruited to interpret for them. Hewitt (1995) highlights the pivotal

role of interpreters in the judicial process. He emphasizes the necessity of removing

communication barriers to ensure equal justice access for all, regardless of language

proficiency. Interpreters allow non-English speakers to fully participate in court

proceedings and understand their legal rights.

The research conducted by O'Barr and his colleagues (O'Barr, 1982) showcased that

jurors tended to evaluate testimony delivered in a powerful style more positively than in

a powerless style. Given the potential impact of witness speech styles on juror perceptions

in the courtroom, interpreting scholars have been intrigued by whether court interpreters'

speech styles would yield similar results.

2.4.1 The research by Berk-Seligson in a bilingual courtroom

Berk-Seligson (2017) conducted a series of experiments to investigate the impact of

the interpreter on mock juror's evaluations of witnesses. She picked the research topics

based on her observations of interpreter-mediated court proceedings from several courts

in the United States. Recurring features in the language used by interpreters that she
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observed became the focus of her research attention. Among these features, she conducted

experiments on politeness, hyperformality, and hedging. These experiments discovered

one variable that was not existent in the experiments of O'Barr's team — the interpreter.

The results of her experiments revealed that mock jurors evaluated the interpreted

testimony more favorably when a politeness marker was present or when the testimony

was presented in a hyperformal style. Interestingly, even though politeness is typically

associated with the characteristics of the powerless speech style, it was observed that the

mock jurors' evaluation of the witness was still enhanced through the interpreted version

of the testimony. Her other experiment on hyperformality (Berk-Seligson, 2017) found

that mock jurors perceived the witness to be more convincing, more competent, more

intelligent, and more trustworthy when they had heard the interpretation rendered in the

hyperformal register. This was different from O'Barr (1982), where mock jurors found

the witness testifying in the hypercorrect style to be less convincing, less competent, and

less qualified. Nevertheless, the results from Berk-Seligson's study on the language

feature of hedging aligned with O'Barr's theory on powerless speech. In Berk-Seligson's

study, mock jurors evaluated the witness negatively when they heard interpretations with

instances of hedging. These examples suggest that the interpreter, as a variable, can have

a distinct impact on the juror's perception of the witness. In other words, depending on

the interpreter's approach and speech style, jurors may form different perceptions of the
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witness and the testimony presented. This observation underscores the significance of the

interpreter's role in the courtroom and highlights the need for additional research to fully

understand how interpreters can influence juror perceptions in legal proceedings.

2.5 The lay judge system in Japan

2.5.1 Similarities between the lay judge system in Japan and Taiwan

In May 2009, the lay judge system was introduced in Japan. This new judicial system

in Japan served as the main reference for Taiwan’s legislature when drafting the Citizen

Judges Act. As a result, there are significant parallels between the citizen judge systems

in Taiwan and Japan. The Japanese system requires six citizens to serve as lay judges and

collaborate with three professional judges to make decisions. In Japan, lay judge trials

involve felonies that carry the death penalty or indefinite imprisonment. Similarly, the

involvement of citizen judges in Taiwan is mandatory in criminal cases when the accused

has committed a crime with a minimum sentence of ten years or deliberately committed

an offense resulting in death. Another similarity between the lay judge system in Japan

and Taiwan is the duty of sentencing of citizen judges. While the role of juries in common

law countries is generally limited to determining the guilt or innocence of the defendant,

and it is the responsibility of the judge to decide the appropriate sentence, the lay judges

in both Japan and Taiwan also participate in determining the sentences with the

17

doi:10.6342/NTU202302711



professional judges.

The implementation of this new system has presented fresh challenges for court

interpreting. In Japan, statistics indicate a surge in migrant workers arriving in the past

decade, leading to a rapid increase in criminal cases involving non-Japanese speakers.

Consequently, the demand for court interpreting services has risen accordingly. This

societal context mirrors the situation in Taiwan, where the influx of migrant workers has

also led to a rise in the number of foreign criminal offenders. Like Japan, Taiwan is facing

a similar situation where the demand for court interpreters has grown due to an increase

in the foreign population involved in criminal cases.

2.5.2 Perception of Citizen Judges on the speech style of court interpreters

As evidence is presented orally in Japan's lay judge system, the speech style of the

evidence has become a crucial factor and has garnered attention for research in the country.

In order to find out the importance of accurate interpreting and whether inaccurate

interpreting affects the decision-making of the court, Japanese researcher Mizuno (2018)

conducted two experiments. These experiments aimed to identify the importance of

accurate interpreting and its potential effects on the decision-making process.

In one experiment, the vocabulary used by the interpreter was manipulated into two

versions. One version used words with incriminating connotations, and the other used

neutral expressions. It was found that most of the mock lay judges felt the defendant was

18

doi:10.6342/NTU202302711



more guilty when listening to the version with words with incriminating connotations. In

another experiment, the vocabulary used by the interpreter was translated into a culturally

adjusted version to reflect the defendant's remorse and another version without this

characteristic. Again, the manipulated version influenced lay judges' evaluation of the

defendants, in which they tend to believe that the defendant expressed remorse when

listening to the culturally adjusted interpretation.

2.6 Implications for Taiwan

2.6.1 Preparation for the new citizen judge system

To prepare for potential challenges in the new citizen judge system, the judicial

institutions in Taiwan have implemented a series of comprehensive measures. These

measures include conducting dozens of mock trials across all district courts, launching

promotional campaigns in various areas, and recruiting celebrities for promotional videos

on the Judicial Yuan's YouTube channel. The judicial institutions have been working

tirelessly to ensure that everything runs smoothly once the system is implemented.

With the impending new citizen judge system in Taiwan, the court interpretation

system is expected to face new challenges. Although the Judicial Yuan reformed the court

interpretation system in 2006 to meet the increased demand for court interpreters, little

has been considered for court interpreting in the new citizen judge system. To date, only
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one mock trial with a foreign defendant who spoke English was conducted in Taiwan

Taipei District Court (Taiwan Taipei District Court Guo Mo Su Zi No.3, 2022). No foreign

defendant from Vietnam, Thailand, or Indonesia, which are the three countries that

account for the majority of foreign criminals in Taiwan (National Police Agency, 2022),

was involved in these mock trials. Furthermore, according to panel discussion records of

the aforementioned mock trial, a grievance from the actor who played the foreign

defendant can be detected because of a lack of support to the court interpreter in the mock

trial (Taiwan Taipei District Court, 2022). Little has been explored about the challenges

court interpreters might face in the citizen judge system.

2.6.2 Observations from court hearings

Based on Article 41 of the Code of Criminal Procedure, testimonies given at court

hearings should be thoroughly documented. However, it is noted by the researcher that

this article has not always been followed faithfully in court practice based on the

researcher’s work experience as a judge’s assistant in Taiwan Taipei District court and the

researcher's own observations from court hearings recently. During court proceedings,

many judges quoted Article 44 of the Code of Criminal Procedure, which stipulated that

trial records shall be prepared by a clerk, but the presiding judge may, after consulting the

persons concerned, order the inclusion of the principal point only if the judge deems

proper. (Code of Criminal Procedure of R.O.C., § 44). After the clerk has been instructed
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to only document the principal point, the testimony may be summarized by the judge, and

the clerk documents the summarized version in the court transcript. Upon consulting

multiple legal professionals, it was indicated that this long-standing tradition has been

prevalent in the courtroom. As a result, it has allowed professional judges to become adept

at summarizing the testimony of witnesses or defendants. It is no surprise that the speech

style of the defendants or witnesses may have minimal influence on professional judges.

However, the speech style of participants in court proceedings can potentially affect

the perception of citizen judges who have no experience in such court practice. Since little

has been examined on how court interpreters will impact the perception of citizen judges,

this study aims to explore how the speech style of court interpreters will impact citizen

judges' perception of defendant testimony. An experiment was conducted to examine the

evaluations of the defendant's testimony in an interpreter-mediated mock court hearing.

Two groups of participants were assigned to listen to two versions of recordings in which

the defendant testifies through an interpreter. They were asked to rate their impressions

of the defendant. The experiment of this study aims to investigate whether the speech

style of court interpreters can influence the way citizen judges evaluate defendants in

court proceedings.
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Chapter 3 Methodology

3.1 Research Design

This study adopted a between-groups experimental design to assess the evaluation
of the defendant’s testimony by two different groups. Two groups of participants were
assigned to listen to two versions of recordings of a defendant testifying through an
interpreter. After listening to the recordings, they were asked to rate their impressions of
the defendant based on the testimony they had heard through an interpreter, and they were
asked to rate the intelligence, trustworthiness, and convincingness of the defendant on a
standardized questionnaire. The participants were also asked to suggest sentencing for the
defendant. After they finished the questionnaire, they were invited to share their reasons
behind their rating of the defendant, their sentencing of the defendant, and their opinions
about the interpreter.
3.1.1 The matched-guise experiments

The “matched-guise technique” is an experimental method initially developed by
Lambert and colleagues for gathering participants’ reactions to various speech styles,
accents, dialects, and languages (Lambert et al., 1960). This experimental technique is
applied by asking the participants to listen to speakers reading the same passage in
different linguistic varieties, such as styles or accents in a recording, and rate the speaker

on a rating scale (Berk-Seligson, 2017; Loureiro-Rodriguez et al., 2013). Participants in
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matched guise studies are usually asked to rate the speakers on a variety of social and

psychological characteristics, such as intelligence, strength, or honesty. This was how

O'Barr and his team conducted their powerful and powerless speech style studies (Berk-

Seligson, 2017). The matched guise technique has been widely used in studies of language

attitudes in a multilingual and multicultural context, which has raised concerns about the

validity of the linguistic variables being measured and the content of the texts read in

experiments. Therefore, to address the validity issue, open-ended questionnaires and

interviews are employed along with matched-guise tests in some recent studies (Loureiro-

Rodriguez et al., 2013).

This study adopted the matched-guise technique and asked participants to rate the

intelligence, convincingness, and trustworthiness of the defendant on a questionnaire

based on the social and psychological characteristics they heard in a recording. To address

the validity concern over the linguistic variables being measured and the content of the

texts read in matched-guise experiments (Loureiro-Rodriguez et al., 2013), this study also

conducted interviews with the participants on their views on the defendant and the

interpreter.

3.2 The text material used in the experiment

3.2.1 Adaptation from a mock trial
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The material used in this experiment is adapted from the court transcript of a mock

trial conducted by Taiwan Taipei District Court with case number Mo Jiao Su Zi No.1 in

2021. This study did not use text material from an actual court case due to the difficulty

in accessing recordings and transcripts from real court proceedings, as recording court

proceedings is strictly prohibited in Taiwan. Article 90 of the Court Organization Act

states that persons attending a court session may not make audio or video recordings

without the permission of the presiding judge. Despite legal restrictions in Taiwan

preventing access to recordings or transcripts from real court proceedings, this study

aimed to create a mock trial recording that closely resembles an actual court recording to

better anticipate and predict the implications of the experiment for the judicial system.

Fortunately, district courts throughout Taiwan have conducted dozens of mock trials

over the past two years in preparation for the forthcoming citizen judge system (Judicial

Yuan of R.O.C., 2022). In order to create an authentic mock trial experience for future

citizen judges, judicial institutions designed and developed the entire mock trial based on

actual cases that have been tried. Transcripts of these mock trials are available on the

Judicial Yuan's website for access and download. To ensure authenticity of the text

material, this study has adopted one of the cases from these mock trials, as the transcripts

were created by judicial institutions based on actual cases.

3.2.2 The story of the text material
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The mock trial selected for adaptation was a case involving a victim's death due to

drunk driving. The defendant in this case was adapted to be Vietnamese, and a court

interpreter was created for the text material. The decision to adapt the defendant's

nationality to Vietnamese and choose this specific case was based on statistics from the

National Police Agency (“NPA”), Ministry of Interior Affairs. According to the statistics

report on crimes committed by foreigners published by NPA, Vietnamese commit the

most crimes among all foreign nationals in Taiwan (National Police Agency, 2022).

Moreover, among all the crimes committed by foreigners, an offense against public safety

(mostly drunk driving) is the most committed crime.

The text material pertains to the defendant's testimony about the incident. The

defendant admitted during his testimony that he had previously driven drunk and was

imposed a deferred prosecution. On the day of the incident, he received a text message

from his wife asking for a divorce, which put him in a bad mood. He drank vodka with

his friends to cope with his emotions and offered to drive his friend home so that they

could continue talking on the way. Unfortunately, he hit the victim with his car while

driving down from an expressway because he did not see the victim in the first place. He

expressed remorse for his actions and promised not to drink again.

Selecting “drunk driving” as the case in the experiment is potentially contentious, as

many Taiwanese have strong feelings about drunk driving, and some participants of this
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study may already be biased before they form their perceptions of the defendant. However,

there exists some value in selecting this case. The facts concerning the drunk driving case

is not complicated, and the defendant had already admitted he hit the victim with his car

after drinking alcohol. Therefore, participants would not be puzzled about whether the

defendant has committed the crime or not. Instead, they could focus more on how the

defendant testifies and form their perception of the defendant. Even if some participants

are biased against drunk driving, it simply reflects how this scenario could happen in the

real world since participants of this study are all potential citizen judges for future cases

in the judicial system.

3.2.3 Creating the text material in the powerful and powerless style

After the basic story of the text material was set, two versions of the text, the

powerless and the powerful version, were created following O'Barr's theory. The

powerless version of the text includes features such as hedges and hesitation forms. In

contrast, the powerful version of the text omits all the powerless features. In addition,

there were fewer pauses between the end of a sentence and the beginning of the next

sentence in some translated testimonies in the powerful version.

The powerless version of the text material included the following features:

a. Hedges: According to O'Barr (1982), hedges are “forms that reduce the force of

assertion allowing for exceptions or avoiding rigid commitments.” In this study,
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Mandarin expressions that are equivalent to the definitions of hedges are
employed, which include ba("[l), 1a(#i), da gai(CKH), ying gai(JE%), hdo xiang
(F5), k& néng(T]HE). A total of 16 hedges are employed in the text material.
b. Hesitations: According to O’Barr (1982), hesitations are “pause fillers such as
uh, um, ah and meaningless particles.” In this study, Mandarin expressions that
are equivalent to the definitions of hesitations are employed, which include
en(fE), ran hou(74{%), wo xiang(HFAH), nd ge(ALE), jin shi (F/2), ér gié (1
H), suo yi (FTLL). A total of 14 hesitations are employed in the text material.

Features in the powerless version and the powerful versions can be summarized as

follows:
Table 1
Number of features in the text material
Features in the text material Powerless style Powerful style
Hedges 16 N/A
Hesitations 14 N/A

3.3 Making the experimental material

3.3.1 Translating the text material

After the powerless and powerful versions of the text are produced, the powerless

version of the text will be translated into Vietnamese by a Vietnamese/Mandarin

interpreter who has plenty of experience in court interpreting. The powerless style version
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was used to produce the source language as people with lower social status tend to speak

with features of the powerless style of speech. Since most Vietnamese tried in Taiwan

courts are migrant workers who generally have lower social status, it can be inferred that

their testimonies given in court proceedings may likely have more powerless language

features than powerful ones.

3.3.2 Making the recording for the experiment

Five actors were recruited to play the roles of the judge, prosecutor, attorney, the

court interpreter, and the defendant in the recording. The Vietnamese/Mandarin

interpreter who translated the text into Vietnamese was also recruited to play the court

interpreter in the experiment. The prosecutor's role was played by a prosecutor

investigator with nearly two decades of experience working in a prosecution office and

extensive experience working with interpreters to question suspects. The defendant was

played by a student who studies in the Department of Southeast Asian Language and

Culture in a university and was brought up in Vietnam. Additionally, two student

interpreters who were trained to articulate clearly were recruited to play the roles of the

judge and attorney.

The recording was made in a recording studio with the help of an audio engineer to

ensure the sound quality. First, all the actors read the script of the powerless version.

During the recording process, the prosecutor investigator and the court interpreter were
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consulted to make necessary adjustments and ensure that the recording sounded authentic,

similar to an actual court proceeding. After recording the powerless version, the

interpreter read the script of the powerful version, and the audio engineer combined the

soundtracks of the other four actors from the powerless version with the soundtrack of

the interpreter reading the powerful version to produce the powerful version of the

recording. This process ensured that the two versions of the recordings were almost

identical except for the interpreter's part.

The audio recordings were approximately 13 to 14 minutes in length, with the

powerless version slightly longer than the powerful version. The length of the recordings

ensured that participants could listen to a more detailed story and have more time to form

their perceptions of the defendant. However, the recordings' length may be too long for

some participants with short attention spans, particularly as the parts read by the

defendant in Vietnamese may be unintelligible to most participants. To help participants

in focusing on the proceedings and identifying who was speaking in the recording, visual

aids were provided with the recording.

3.4 Participants

3.4.1 Recruiting qualified participants

Sixty participants qualified to be selected as citizen judges participated in this study.
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The participants were recruited through their personal connections with the researcher.

They included family members, friends, and individuals referred by friends. All of them

were nationals of R.O.C (Taiwan) and over 23 years old, as stipulated in Article 12 of the

Citizen Judges Act, and without exclusions stipulated in Article 13 and 14 of the Citizen

Judges Act, where citizens with specific identities, criminal records, or legal backgrounds

cannot be appointed as a citizen judge. Participants were asked to fill out a questionnaire

to determine if they met the exclusive conditions as stipulated in Article 13 and 14 of the

Citizen Judges Act before listening to the experimental recording. All participants

confirmed that they were clear from the exclusions and clicked the "negative" button on

the questionnaire.

3.4.2 Assigning the recording for participants

The set of numbers from 1 to 60 were randomly divided into two groups using the

website https://www.random.org/. One group represented participants who were assigned

to listen to the powerful version of the recording (hereinafter, the “Powerful Group”),

while the other group represented participants who were assigned to listen to the

powerless version (hereinafter, the “Powerless Group). Each participant was assigned a

number according to the order in which they scheduled their session with the researcher,

and this number was used by the researcher to determine the version of the recording they

would listen to according to the above-mentioned randomly grouped number. This system
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ensured that participants were randomly assigned to one of the two versions of the

recording, and that the number of participants who listened to each version was equal.

3.5 Conducting the experiment

3.5.1 The pilot study

A pilot study was conducted with one qualified participant to test whether the

experiment procedure could run smoothly and gather data as planned. The experiment

conducted with Participant N1 followed all the experimental procedures described below.

Some problems were found during the pilot study and was fixed in later studies, including

the following issues:

(1) Participant N1 had difficulty identifying the speaker in the recording, as she

listened to the powerless version where the interpreter demonstrated some

powerless features in line with the defendant’s testimony. Both the interpreter

and the defendant spoke in a low and soft voice, which added to the confusion

about the speaker's identity. To address this issue, a detailed explanation of the

identities of the speakers and the order of their speaking was given to all

subsequent participants. No other instances of confusion about the identity of the

speaker were reported in subsequent experiments.

(2) Participant N1 did not provide much information during the interview regarding
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her rating of the defendant. To obtain more insights from the participants

regarding their perceptions of the defendant, specific questions were asked based

on each item that the participants were required to rate. In case of any confusion

regarding the intelligence, convincingness, and trustworthiness of the defendant,

explanations were provided to ensure their understanding.

3.5.2 Playing the experimental material

Each experiment was conducted through the video conferencing platform Google

Meet. Upon joining the platform, participants were asked if they agreed to participate in

the experiment after the researcher read the terms outlined in the research consent form.

Participants were informed that the study aimed to understand the decision-making

tendencies of citizen judges, as the citizen judge system had been launched on January

Ist, 2023, and they were about to participate in a study to help understand how citizen

judges may give verdicts in cases.

After agreeing to the terms on the research consent form, participants were asked to

answer the first two questions on the questionnaire, which asked if they had any exclusive

conditions stipulated in Article 13 and 14 of the Citizen Judges Act. Once they chose

"negative" to confirm their eligibility as citizen judges, the content of the recording was

explained to them before they listened to their assigned recording. They were informed

that they were about to hear a mock trial recording concerning a defendant who had
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caused the death of a victim due to drunk driving. They were then briefed that the judge

in the recording would ask the prosecutor to question the defendant first, followed by the

attorney. The prosecutor and the attorney would each conduct two rounds of questioning.

Participants were also informed that the defendant in the recording was Vietnamese and

would speak in Vietnamese, with an interpreter translating their words into Mandarin.

They were advised that due to time constraints, the interpretation of Mandarin spoken by

the judge, prosecutor, and attorney into Vietnamese was not included. Therefore, they

would only hear the Vietnamese defendant's testimony in Vietnamese after being

questioned by the prosecutor and the attorney in Mandarin. The interpreter would then

translate the defendant's Vietnamese words into Mandarin.

3.5.3 The questionnaire

Participants were instructed to complete the remaining questions on the standardized

questionnaire after listening to the recording. First, they were asked to provide basic

information such as their gender, age, and education level. Next, they were asked to rate

their perception of the defendant's intelligence, convincingness, and trustworthiness on a

5-point Likert scale, where 5 represented the highest rating and 1 represented the lowest.

Following the rating scale, participants were asked whether they believed the defendant

was guilty of committing drunk driving resulting in death. If they deemed the defendant

guilty, they were asked to provide their preferred sentence. Participants were informed
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that the crime committed by the defendant would result in either life imprisonment or a

prison sentence of five to fifteen years, in accordance with Article 185-3 of the Criminal

Code. Participants who chose the five to fifteen-year sentence were then asked to suggest

a specific number of years of imprisonment for the defendant using a sliding scale.

3.5.4 Interviewing participants

After filling out the questionnaire, the participants were invited to share their views

on the interpreter and the defendant in the recordings. They were asked the following

questions:

a. On the defendant’s intelligence/convincingness/trustworthiness, why did you

give this rating?

b. Why did you pass this sentence to the defendant?

c. What do you think about the interpreter’s performance? Do you think the

interpreter did a good job? Or do you have any opinion about the interpreter?

In the first question, participants were asked to provide a reason for their rating of

the defendant based on each item: the defendant’s intelligence, convincingness, and

trustworthiness. If they were unsure about the differences between the three scales, they

were provided with an explanation: intelligence referred to whether they believed the

defendant had a clear mind when giving the testimonies; convincingness referred to

whether they believed the testimonies given by the defendant could convince them about
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the truth of the matter, and trustworthiness referred to whether they believed they could

trust the defendant.

For the second question, participants were asked to provide reasons for their

sentencing decision. They were encouraged to share their thoughts on how to determine

the appropriate sentence for the defendant and how they perceived the crime committed

by the defendant that led to their decision.

For the third question, the participants were asked to provide their opinions on the

interpreter’s performance. If they were unsure how to evaluate the interpreter's

performance because they did not understand the source language (Vietnamese), they

were encouraged to share their thoughts on the overall delivery by the interpreter and how

they thought the interpreter's performance fit their role as a court interpreter. Additionally,

they were asked to rate the interpreter's performance as positive, neutral, or negative. Each

participant was given a coffee voucher as a token of appreciation for their participation

after they finished the interviews.
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Chapter 4 Results and Analysis
In this study, participants were asked to rate the intelligence, trustworthiness, and
convincingness of the defendant based on the testimony they had heard through the
interpreter. They were also asked to suggest a sentence for the defendant and to give their
opinions on the interpreter's performance. This chapter analyzes and discusses the
participants' ratings, sentencing, and reasons for their ratings and sentencing, as well as

their opinions about the interpreter's performance.

4.1 Basic information about the participants

Sixty participants were randomly assigned to two groups, evenly split between 30
participants in the Powerful Group and 30 participants in the Powerless Group, as
described in Chapter 3. The distribution of sex, age, and education among the participants
displayed some variability. To examine the potential association or independence between
variables, both the chi-square test and Fisher's exact test were applied. The chi-square test
was employed when the expected frequencies in each cell of the contingency table were
greater than five. The Fisher's exact test was used when the expected cell counts were less
than five. The result of chi-square test, as detailed in Table 2 below, revealed that there
was no significant gender difference between the Powerful Group and the Powerless

Group (x2 (1, N=60) =1.27, p =.26). Statistical analysis of Fisher’s exact test revealed no

36

doi:10.6342/NTU202302711



significant differences between the two groups in terms of age and education as well.

The demographic information of the participants in both the Powerful Group and

Powerless Group is presented and analyzed in Table 2 below.

Table 2
Basic information of participants
Powerful Powerless
p value
N % N % df

Sex 1 26!
Male 7 2333 11 36.67
Female 23 76.67 19 63.33

Age 2 367
23~39 11 36.67 9 30.00
40~49 13 43.33 18 60.00
50~69 6 20.00 3 10.00

Education 2 452
High

School/Junior 3 10.0 4 13.33

College
Undergraduate 14 46.67 9 30.00
Master or

. 13 43.33 17 56.67
higher

Note 1. Results of the Chi-Square Test.
Note 2. Results of the Fisher's exact test.

Based on Table 2 above, it is evident that a significant majority of participants in

both the Powerful Group (76.67%) and the Powerless Group (63.33%) identify as female.

Furthermore, the age group with the highest representation in both groups is participants

aged between 40 and 49 years old, comprising 43.33% in the Powerful Group and 60%
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in the Powerless Group. A substantial proportion of participants (90% in the Powerful

Group and 86.67% in the Powerless Group) hold a college degree or above.

4.2 Perceptions of the Defendant

Participants were asked to rate the convincingness, trustworthiness, and intelligence

of the defendant on a standardized questionnaire using a 5-point Likert scale. Statistical

results of their ratings are analyzed in the following section.

4.2.1 Results of the perceptions of the defendant

The means, standard deviation, median, and mode of the results from a 5-point Likert

scale were summarized in Table 3 below. As explained in Chapter 3, participants who

gave higher rating scores (closer to 5) had more positive impressions of the defendant,

while participants who gave lower rating scores (closer to 1) had more negative

impressions. The mean rating for the defendant's intelligence was found to be higher in

the Powerless Group (M = 3.73) compared to the Powerful Group (M =3.63). Conversely,

the mean ratings for the defendant's trustworthiness and convincingness were higher in

the Powerful Group, with scores of 3.57 for trustworthiness and 3.73 for convincingness,

while the Powerless Group had mean scores of 3.30 for trustworthiness and 3.47 for

convincingness.

The median and mode of the rating scores in both groups exhibited a similar pattern
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to the mean, indicating that the scores in the Powerful Group were higher than those in

the Powerless Group. Specifically, the median and mode scores for trustworthiness and

convincingness were both 4 in the Powerful Group, while they were both 3 in the

Powerless Group.

Table 3
Statistical results of the rating core of perception of defendant
N Mean S.D. Median Mode
Intelligence
Powerful 30 3.63 0.93 4
Powerless 30 3.73 0.74 4 3
Trustworthiness
Powerful 30 3.57 0.94 4
Powerless 30 3.30 0.99 3 3
Convincingness
Powerful 30 3.73 0.74 4
Powerless 30 3.47 0.90 3 3

The responses were subjected to analysis using the Mann—Whitney U test. The

results, as detailed in Table 4 below, revealed that there was no significant difference in

the rating scores between the Powerful Group and the Powerless Group regarding the

intelligence of the defendant. Similarly, no significant difference was observed in the

rating scores for the trustworthiness and convincingness of the defendant as well.
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Table 4

Results of the Mann—Whitney U test on the rating score of perception of the defendant

Powerful Powerless
p value
N % N %

Intelligence .84

1 1 3.33 0 0.00

2 1 3.33 0 0.00

3 11 36.67 13 43.33

4 12 40.00 12 40.00

5 5 16.67 5 16.67
Trustworthiness 28

1 0.00 1 3.33

2 16.67 5 16.67

3 23.33 11 36.67

4 14 46.67 10 33.33

5 4 13.33 3 10.00
Convincingness A1

1 0.00 1 3.33

2 10.00 1 3.33

3 13.33 15 50.00

4 21 70.00 9 30.00

5 2 6.67 4 13.33

4.3 The decisions of sentencing

On the questionnaires, participants were asked for their opinions on the defendant's

guilt. If they believed the defendant to be guilty, they were asked to recommend a sentence

duration. It is found that all participants in both groups found the defendant guilty. In the

Powerful Group, four participants imposed a life sentence on the defendant, while six

participants in the Powerless Group rendered the same verdict. The results revealed that

there was no significant difference between the Powerful Group and the Powerless Group
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regarding the penalty as determinate sentence or life sentence (¥2 (1, N=60) =0.48, p

= .49). Participants who sentenced the defendant to a determinate sentence gave the

defendant an average of 8.19 years in the Powerful Group and 8.38 years in the Powerless

Group. Although the average sentence in the Powerless Group was higher than that in the

Powerful Group, no significant difference was found between the two groups.

Table S
Results on sentencing suggested by participants
Powerful Powerless
N % N % g
Guilty
Guilty 30 100.0 30 100.0
Penalty 49!
Determinate Sentence 26 86.7 24 80.0
Life Sentence 4 13.3 6 20.0
Years (M=8.19,SD=2.76) (M =8.38,SD=3.29) .83
5 7 26.9 8 333
6 2 7.7 1 4.2
7 3 11.5 1 4.2
8 2 7.7 3 12.5
9 0 0.0 1 4.2
10 9 34.6 7 29.2
12 2 7.7 0 0.0
15 1 3.6 3 12.5

1. Results of the Chi-Square Test.
2. Results of the t-test.

4.3.1 The connection between perception of the defendant and the sentencing

To determine whether participants' perceptions of the defendant impacted their

sentencing decisions, a Pearson correlation coefficient was performed to evaluate the
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relationship between participants’ rating score of their perceptions, including the

intelligence, trustworthiness, and convincingness of the defendant, and the years of

imprisonment that they imposed on the defendant (excluding the life sentence). There was

a significant but moderately (Zou et al., 2003) negative relationship between intelligence

of the defendant and the years of imprisonment, 7(50)=-0.33, p < .05. There was also a

significant but moderately negative relationship between trustworthiness of the defendant

and the years of imprisonment, 7(50) =-0.31, p < .05. Nevertheless, the results indicated

that the relationship between the convincingness of the defendant and the years of

imprisonment was not significant, 7(50) =-0.27, p = .06. Statistical results of the Pearson

Correlation Coefficients test can be found in Table 6 below.

Table 6
Results of Pearson Correlation Coefficients
Intelligence Trustworthiness Convincingness Years of
Imprisonment

Intelligence 35k AT -.33%
Trustworthiness .35** 65%* -31%*
Convincingness .47** .64%* -27

Years of -.33%* -31%* =27

Imprisonment

Note: * for p <.05, ** for p <.01.

To investigate the relationship between participants' perceptions of the defendant

and the corresponding years of imprisonment imposed, a multiple regression analysis was
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employed (see Table 7 below). The analysis revealed that the years of imprisonment (the

dependent variable) inversely correlated with the participants' ratings of the defendant's

intelligence, when trustworthiness and convincingness were held constant. However, no

statistically significant difference was detected. Similarly, with intelligence and

convincingness controlled, an increase in trustworthiness ratings correlated with a

decrease in years of imprisonment. Once again, the correlation did not reach statistical

significance. Finally, holding intelligence and trustworthiness constant, an increase in the

defendant's convincingness ratings was associated with a decrease in years of

imprisonment. Yet, no statistically significant difference was observed. These findings

suggest that participants who rated the defendant lower on intelligence, trustworthiness,

or convincingness tended to assign higher prison sentences, although none of these

associations reached statistical significance.

Table 7
Results of Multiple Regression Analysis Examining Factors Affecting Years of

Imprisonment

_ 95% CI
Effect Estimate SE p
LL UL
Intercept 14.62 2.19 10.20 19.03 <.001
Intelligence -0.88 0.52 -1.93 0.17 .10
Trustworthiness -0.10 0.55 -1.20 1.01 .86
Convincingness -0.77 0.61 -1.99 0.46 21
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4.4 The Evaluation of the Court Interpreter

The participants were asked to assess the interpreter during the post-survey interview.

They were also asked to provide an overall rating for the interpreters' performance as

positive, neutral, or negative. The ratings provided by the participants can be summarized

as follows:
Table 8
Evaluation of the interpreter s performance
All Participants Powerful Group Powerless Group
N % N % N %
Positive 43 71.67 23 76.67 20 66.67
Neutral 17 2833 7 23.33 10 33.33
Negative 0 0 0 0 0

It was found that 71% of participants provided positive ratings, 28% of participants

gave neutral ratings, and no participants gave a negative rating. Among the two groups, a

greater proportion of participants in the Powerful Group (23 out of 30) rated the

interpreter as “positive” compared to the Powerless Group (20 out of 30). Upon applying

the chi-square test, no significant difference was found between the Powerful Group and

the Powerless Group regarding the evaluation on the interpreter’s performance (¥2 (1,

N=60) =0.74, p = .39). Several reasons behind their ratings can be analyzed as follows.

4.4.1 Participants who rated the interpreter’s performance as positive

Participants who rated the interpreter’s performance as positive gave such an opinion
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based on several characteristics they found in the interpreter’s rendition, which can be

summarized in the following table:

Table 9

Reasons given by Participants who rated the interpreter s performance as positive
Reasons Number of mentions

Powerful Group Powerless Group

Appropriate and neutral stance 12 3
Emotionally neutral 10 6
Understandable 8 3
Faithful 6 8
Fluent 4 5
Faithful to the defendant’s tone of voice 4 9
Suitable for Court 4 0

4.4.1.1 Main reasons given by participants in the Powerful Group

There were divergent opinions about the interpreter’s performance between the two
groups. The primary reason for rating the interpreter’s performance as positive in the
Powerful Group was their perception of the interpreter’s performance as appropriate and
impartial. Twelve participants mentioned this reason, with ten specifically complimenting
the interpreter's "emotional neutrality." Notably, eight participants among those who
complimented the interpreter for being emotionally neutral emphasized the importance
of interpreters maintaining a neutral stance during court proceedings. Some participants
expressed concerns that if interpreters displayed emotions, it could potentially impact the

participants in court proceedings, leading to bias in the courtroom. In contrast, only three
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participants in the Powerless Group believed the interpreter displayed appropriateness

and neutrality, and six of them noted the interpreter's emotional neutrality.

N31(Powerful Group): If the interpreter does not put too much personal emotion,

they will not affect others, including the attorney or the judge, which is good, in my

opinion. Because that is when the interpreter can truly fulfill their role without

(making) excessive alterations.

(A GAERZEANIBE > A G REEREMA - AR AE

(I ARVESE - TEGERHY > R stE ERIE—(ER=AIIE - 2R

REHIEEEMEE - )

N34 (Powerful Group): I think the interpreter did her job, which is to interpret

different languages into Mandarin, but not to bring in personal emotions.

(FEGRE T G SRR MV E T - S A ERE SRR B2

AT AMENEIER > )

Four participants believed that the emotionally neutral performance of the interpreter

was appropriate for court proceedings, as they viewed the court as a space for fairness

and justice. While four participants in the Powerful Group specifically mentioned that the

interpreter's faithful rendition of the defendant's tone and emotions influenced their

positive rating of the interpreter's performance, 10 participants held a different

perspective. These 10 participants believed that interpreters did not necessarily need to
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convey the defendant's non-verbal cues and emotions through interpretation, as such

messages could be discerned through courtroom observations even without understanding

the defendant's language.
N34 (Powerful Group): From what I heard, the defendant seemed to be a little
nervous [...], and he was cautiously answering the questions. I don’t think the
interpreter needed to interpret this kind of condition of the defendant [...]. If I can
see the person face to face, I can observe the real emotions and expressions of this
person, and I don’t need the interpreter to help me with that.
(FEF TS IBEIELE - BB FIREATARE R SO IR B
AYAERIE B LIS - MR B BAGR st AN ERRR G A 1A LA
EARHGIREEEHER LK. .. ] MRE I LA S B Y5 - Fen] DUBZE F 7= (H

AR BB NG SERRIEES - et R BREE ius —

ﬂ

Another participant even used the analogy of subtitles in videos to describe that

interpreting the tone and emotions of the defendant was not necessary because

participants in the courtroom can observe by themselves.

NS55 (Powerful Group): I think the interpreter should stay neutral in courts in terms

of emotions. Interpreters should not have their own emotions. They cannot act out

the defendant's emotions either(...]. The defendant is also present at the court, so the

judge can observe the defendant’s emotions without the need for the interpreter to
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perform their emotions again. Otherwise, the judge may be confused. He may feel
that the interpreter did not act accurately and get confused, which should not happen,
in my opinion. I think it is like subtitles in an English-speaking movie. The font size
of subtitles will not be bigger when anger is shown in the movie. It will not be like
that.
(FEFREEEIEEE 7 - AR - BREEE A MREZ T - A E
2 2H H OGS - A s S r g4 ] HEWE RS AHREES

gL LL o CEE LR KB AV IE G (TS - A RREREREE IO BANEE

ERE o MBI AR T RE R EG N ERE - B EZNER R - &
REAMET S ES » B TR - FIRBMRAE SR EhER T R
giEKET )

Participants from both groups who rated the interpreter’s performance to be positive

also thought the interpreter spoke fluently and was easily understandable. However, a

greater number of participants in the Powerful Group (eight participants) shared this

opinion, while only three participants in the Powerless Group held the same view.

N39 (Powerful Group): Because the answers can correspond to the questions asked

by the prosecutor or the attorney [...]. Many details in the answers seemed to

correspond and the questions from both parties can be answered, which is helpful to

us, the third party in the court.
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(N A HEEEHERIRRE SUE e AT AV, . A EERE N3

FRRF(EE » LB L AEnRYEL ot BE LA G AV A EIER > Fr DA BA 15 F 5L

R AT R - BT RMIRE S = A AR R AEEY - )

4.4.1.2 Main reasons given by participants in the Powerless Group

Compared to the Powerful Group, the main reason participants in the Powerless

Group gave positive ratings to the interpreter's performance was their faithfulness in

accurately conveying the defendant's tone of voice, with nine participants sharing this

perspective. In contrast, only four participants in the Powerful Group shared the same

perspective. Nevertheless, eight participants in the Powerless Group and six participants

in the Powerful Group thought the interpreter’s rendition was overall faithful. Several

participants in the Powerless Group observed some features in the interpreter’s rendition.

N48 (Powerless Group): I found that she added some tone in the interpretation. I

heard some pauses in the Vietnamese or some stops or pauses within the sentences,

and the interpreter managed to reflect those in her interpretation. Therefore, I think

the interpretation was faithful.

(PSR MR II— LSRR A > BRI S E (R R SOt A — =1

S M — SR A R AZ AT - S (ERE M AT E 2R > L

Participants who recognized these features generally commended the interpreter for
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accurately capturing the defendant's tone of voice.

N40 (Powerless Group): The defendant, for instance, said something like “um”, and

the interpreter would faithfully translate whatever the defendant said. I am not sure

whether this is good or not, because it may, in a way, allow others to empathize and

understand what the defendant intends to convey.

(B ER A — e - Flasi e " 2 BUSERY - Al seEEay - Bt

T (Tt B RHE AR 2 - AL A E B F R R B A 4

Ry ] REAERTRIE I T A DASE R A RN F & 2 B S TRREAREE )

However, despite rating the interpreter’s performance as positive, some participants

in the Powerless Group expressed their concerns about the faithfulness of the

interpretation. Three of them noticed there were some ying gai (z%) and ba ('%), which

are hedges in Mandarin that means probably or I suppose respectively, and some of them

felt confused. Participant N38 said he heard a lot of “possibly” in the interpreter’s

rendition. He believed it was directly interpreted from the defendant’s source language,

but it also made him wonder whether the interpreter had doubts about her own

interpretation as well:

N38 (Powerless Group): When I heard the interpreter use words like “possibly so”

every time, | would think the defendant actually said this based on my trust in the

interpreter. However, in these circumstances, it is possible that the defendant did say
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that, or it cannot be ruled out that the interpreter may doubt whether her interpretation

was 100% accurate.

(BFIGEREEE  TRERER > B ERRT—EHEE > AMEEN HEEEIEE

HERE - BMHEEEESER LS HE - B2t EhR Bk TH—

{EFNEER GRS T B (E AT RERER R M Sy - B S (EREAS - HHHE

CHYBIEENTE 7 < RV IERERE S A EEY - )

Participant N38 still rated the interpreter’s performance as positive despite being

confused, because he placed trust the interpreter due to his overall trust in the judicial

system. Several participants in both groups, with three in the Powerful Group and two in

the Powerless Group, also acknowledged that they relied on the interpreter's handling of

the source language since they lacked understanding of Vietnamese, leaving them no

choice but to trust the interpreter.

4.4.2 Participants who rated the interpreter’s performance as neutral

Seven out of 30 participants in the Powerful Group and 10 out of 30 participants in

the Powerless Group rated the interpreter's performance as neutral (see Table 8). This

suggests that a higher proportion of participants in the Powerless Group rated the

interpreter's performance as neutral compared to their counterparts in the Powerful Group.

They generally perceived the interpreter’s performance as appropriate and impartial as

well, and they also emphasized the importance of maintaining emotionally neutral for

51

doi:10.6342/NTU202302711



court interpreters. However, they were reluctant to evaluate the interpreter’s performance

because they generally believed that they were not qualified to evaluate due to their lack

of understanding of the source language (i.e., Vietnamese). Their reasons can be analyzed

in the table below.

Table 10

Reasons given by Participants that rated the interpreter s performance as neutral

Reasons Number of mentions

Powerful Group  Powerless Group

Appropriate and neutral-stance 4 4
Emotionally neutral 3 0
Faithful 0 3
Suitable for Court 3 0
Fluent 0 2
Not faithful to defendant’s tone of voice 2 0

A few participants felt that the interpreter failed to convey the tone and emotions of

the defendant, therefore rated the interpreter’s performance as neutral.

N25 (Powerful Group): The way she spoke was very flat. But emotions could be

observed from the tone of the defendant[sic]. For example, when he talked about his

wife divorcing him and he felt sad about it [...], he was a bit emotional[...] But the

interpreter didn’t seem to be able to[...] I should say interpreter didn't imitate the way

he spoke.

(HERMEEAEE T3 - SRR TAY - AT 4E ANUREA L - RN E
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EERCHENHYER ST - BIAIRR AL AP 2R A A - AR O R A 4E

Ay—segEhny... RN GILAINE. . BRI A AR AL

sl o )

N25 further pointed out that lack of interpreting the defendant’s tone and emotion

may eventually be harmful to the defendant in the case:

I think her interpretation could be a disadvantage for the defendant since she couldn't

vividly convey his emotions at that moment. If emotions play a decisive role for the

citizen judges to some extent, the defendant may suffer the consequences.

(FESMAERRS S E S A RIZRE - N Rt A PR By EE AN

NE THIESE - BREEHNEEBRREE > M2 —[EEEEE - e —(E

AEVERZRAVE - A S EIZE - )

Some of the participants who evaluated the interpreter’s performance as neutral

shared the same confusion they have with some of the participants who rated the

interpreter’s performance positive. They noticed the interpreter conveying some of the

tones of the defendant and they did not know if it was appropriate. Participant N23 said

she could sense that the interpreter was trying to mimic the defendant’s tone of voice, but

she was not sure if it was appropriate in the courtroom. Participant N5 also shared her

confusions and gave further explanation.

NS5 (Powerless Group): I don’t understand Vietnamese, but I think the interpreter said
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a lot of probably, it seems, in the interpretation of answers.

(FBESAMERNEE - N BB ERCL - (B2 ER R m AR HEE

EHSEZ > )

NS5 further explained her concerns that,

I don’t know if the defendant said so in the source language, or the interpreter

faithfully interpreted what he said. Maybe the defendant was not quite sure of what

he remembered. So I was wondering... maybe the interpreter is trying to convey the

hesitation in the defendant’s answer, or maybe the interpreter herself had some

hesitations?

(FAHIE R AFE 5 RO B e - s Bt H A YR

B > AIREM R R D B IBAVEIRIEB AN B R E B - FTLIABRSE. . Al 6

PR EEEN S AMEEE - pR B B ERE R - B S B A

S BRI )

Despite these concerns and confusions, these participants still rated the interpreter's

performance as neutral instead of negative. They viewed their concerns and confusions

as subjective opinions and chose to place their trust in the interpreter.
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Chapter 5 Discussion
This chapter discusses the research findings analyzed in Chapter 4. It aims to provide
insight into how the speech style of court interpreters impacts citizen judges’ perceptions
of the defendant, how citizen judges in this study decided their suggested sentencing of

the defendant, and their evaluation of the interpreters’ performance.

5.1 Perception of the defendant
5.1.1 Discussion on the statistical results

This study initially expected that the ratings of the defendant in the Powerless group
would be lower than those of the Powerful group based on past studies (Hale, 2004; Berk-
Seligson, 2017). However, the results of this study only partially concurred with previous
literature while there were some noticeable deviations. As anticipated, the Powerful group
gave higher ratings compared to the Powerless group regarding the trustworthiness and
convincingness of the defendant. Surprisingly, the Powerless group rated the defendant
slightly higher than the Powerful group regarding the intelligence of the defendant (see
Table 3). A possible explanation might be deduced from participant interviews. The
majority of participants perceived the defendant as having an average level of intelligence,
leading them to rate his intelligence as average or above on a 5-point Likert scale (i.e., 3

or above). The consistency in ratings can be attributed to the defendant's ability to answer
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all the questions in the experimental recording. Participants from both groups found his

responses to be clear and logical, which may have influenced their ratings. Consequently,

there was no significant difference in the ratings of intelligence between the two groups.

On the other hand, the average rating scores for the trustworthiness and

convincingness of the defendant were lower in the Powerless group compared to the

Powerful group, with no statistically significant difference found between the two groups.

This finding is consistent with previous studies conducted by Berk-Seligson (2017) and

Hale (2004), suggesting that the powerless features in the interpreter's speech indeed

contributed to a more negative perception of the defendant in this study. The post-

experiment interviews may provide insights into the reasons why the speech style of the

court interpreter may have influenced participants' perceptions of the defendant in this

study.

5.1.2 Discussion on the interviews

The participants shared multiple considerations to explain their rating of their

perception of the defendant. These considerations may lead them to rate the defendant

favorably or unfavorably. The frequency of mentioned considerations by the participants

is summarized in Tables 11 and 12.

5.1.2.1 Participants' perceptions of the defendant led to high ratings

Participants in the Powerful Group and the Powerless Group shared some common
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ground on their positive perceptions of the defendant. Several participants in both groups
perceived the defendant as sincere, articulate, and maintaining a stable tone. This
viewpoint was consistent across both groups, with a slightly higher number in the
Powerful Group perceiving the defendant's tone as sincere and stable compared to the
Powerless Group. Several participants also interpreted the defendant’s willingness to
answer the questions as an indication of the defendant being honest during his testimony.
For example, participant N7 (Powerful Group) felt the defendant did not lie on purpose,
and that “he said yes if it happened, and no if it didn’t happen. He did not try to cover up
or justify himself.” CZ B HUEHSRVEE - U AEMA - AL E » tAEHE
FLE s e 2 Aok i#) Participant N47 (Powerless Group) also thought the defendant
“always answered the questions truthfully, and he did not digress, deviate from the topic,
or answer questions that were not asked.” (fl#\EMERCIERIRE - MMEIHBE
& R~ B BB IERTRIAYRR). Also, more participants in the Powerful Group
thought that the defendant showed remorse, and a greater number of participants in the
Powerful Group than in the Powerless Group believed that the defendant's testimony
exhibited logical consistency. Furthermore, three participants in the Powerful Group
thought that the defendant responded fluently, and three participants complemented the
defendant’s detailed answers, whereas none of the participants in the Powerless Group

mentioned these observations.
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Based on the interviews with participants who had a positive perception of the

defendant, it is not surprising that the average rating scores for the trustworthiness and

convincingness of the defendant were higher in the Powerful Group compared to the

Powerless Group. This can be attributed to more participants in the Powerful Group

perceiving the defendant positively based on his manner of speaking, which was

conveyed by the interpreter who omitted the powerless features in the defendant's speech.

Table 11
Participants’ perceptions of the defendant that led to high ratings
Perceptions of the Defendant Number of mentions
Powerful Powerless
Group Group
The testimony is logically consistent 11 8

The tone of the defendant sounded sincere

The defendant did not shy away from questions
The defendant showed remorse

The defendant could articulate clearly

The tone of the defendant sounded stable

The defendant responded fluently

W WA B O
==Y S T N RN N

The defendant can respond in detail

5.1.2.2 Participants' perceptions of the defendant led to low ratings

Several participants in both groups thought that the defendant was not trustworthy.

According to the interviews, most participants who perceived the defendant not

trustworthy was based on what the defendant had done, not what he had said. For example,

N24 (Powerless Group) explained that “if it is purely based on his words, he can be trusted.
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But based on his actions, I would not trust him.” (15 BE4%6 DA AYER ERTEE » AR
LIE#E - R LMEITT R 2ER > FE A G5 #8HY) N11(Powerful Group) also said that
although she thought the defendant's testimony was credible, she found herself unable to
trust him because she thought the defendant was an irresponsible person.

Furthermore, more participants in the Powerless Group were skeptical about the
defendant’s testimony. Some participants thought that the defendant seemed not to
remember what he had done clearly because he was drunk driving, which led them to be
skeptical about what he said. For example, Participant N27 (Powerless Group) reserved
judgment about the credibility of the defendant's testimony because she thought the
defendant was drunk and did not remember what happened. Some participants were
skeptical about the defendant's testimony because they suspected the defendant was
coached. For example, participant N36 (Powerful Group) thought the defendant was
coached to get a lighter sentence, and N25 (Powerful Group) also thought the defendant's
testimony was scripted to make citizen judges sympathize with him.

Some divergent perceptions emerged between the two groups. Participants in the
Powerless Group identified certain characteristics in the defendant's testimony that led
them to hold a more negative perception of the defendant. However, none of the
participants in the Powerful Group made such observations. Several participants in the

Powerless Group felt that the defendant evaded questions and did not disclose the entire
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story, and several of them also believed that the defendant was highly likely to repeat the

offense, as drunk driving is a crime with a high recidivism rate.

Notably, three participants in the Powerless Group observed the powerless features

in the defendant’s testimony, consequently casting doubts on the defendant's credibility.

Participant N38 thought that the defendant's testimony was logically consistent, but he

did not rate him highly because the defendant used a lot of “probably” and seemed unsure

of his answers. Participant N47 thought that using the word “probably” would make him

doubt the reliability of the defendant's testimony to the point that it undermined his

trustworthiness. Furthermore, participant N56 perceived that the defendant's manner of

speech suggested a compromise in his memory due to alcohol consumption:

I think the tone of his speech was not very smooth or clear. Some questions were

(answered) vaguely, and he frequently used (phrases like) “I think” or “probably”.

This suggests that his memory might be impaired due to his drinking habits.

(EEE RN ERE R - sLE N BIRUG T A SREERE  siE A EME

R > SRR T RS B T B BT HVERIE - AT

R > LI IIIABIREE - )

Based on participant interviews, it was observed that the powerless features in the

interpreter’s speech influenced the perceptions of several participants in the Powerless

group, leading them to believe that the defendant was evading questions. While some
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participants in the Powerful Group also expressed skepticism and mistrust towards the

defendant's testimony, they did not explicitly mention whether the defendant's manner of

speaking affected their judgment. In comparison, however, some participants in the

Powerless Group specifically identified the powerless features in the interpreted

testimony, resulting in lower ratings of their perception of the defendant. Additionally,

concerns about the defendant potentially reoffending in the future were raised by some

participants in the Powerless Group, while none of the participants in the Powerful Group

shared this view. Thus, it can be assumed that the speech style of the court interpreter

does indeed impact jurors' perceptions of the defendant.

Table 12

Participants’ perceptions of the defendant that led to low ratings
Perceptions of the Defendant Number of mentions

Powerful Powerless
Group Group

Skeptical about the testimony 7 11
The defendant is not trustworthy 6 4
The defendant is likely to repeat the offence 0 5
The defendant sidestepped questions 0 3
The defendant's manner of speaking raised doubts 0 3

5.1.3 The dilemma of faithful interpretation

The powerless features that some participants in the Powerless Group observed and

which influenced their perceptions of the defendant were actually features of the
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defendant’s speech style. Based on the research design of the study, the defendant, being

a migrant worker with a lower social status, tend to exhibit such features in his speech.

The recording of the powerless version is actually a demonstration of the court

interpreter's faithful rendition. Therefore, the participants in the Powerless Group who

were influenced by the interpreter's speech style were essentially reflecting how

participants would react if the court interpreter followed the duty of faithful rendition to

convey the defendant's speech style. As the duty of faithful rendition stipulates,

interpreters should not enhance the perceived convincingness, intelligence, or

trustworthiness of the defendant beyond how they sound in the source language. (Berk-

Seligson, 1988)

Although interpreters are expected to fulfill their duties of faithful interpretation, the

intrinsic nature of interpretation makes it difficult to set the definition of “faithfulness” in

stone. Interpretation goes beyond mere word-for-word equivalence and involves

navigating linguistic and cultural nuances. It requires considering the pragmatic meaning

of the original utterance and conveying it effectively in the target language. While some

may perceive interpreters as mere translation machines, a faithful interpretation goes

beyond grammatical and comprehensible translation. (Hale, 2007). These challenges can

create complexities in maintaining absolute fidelity to the source language and pose

difficulties in achieving a universally defined notion of “faithfulness” in interpretation.
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There are also external factors that affect whether or not an interpreter can deliver a

faithful interpretation, such obstacles being the translatability of speech style, the attitudes

of the courts, and confusion surrounding the role of court interpreters. Lee (2011)

conducted a study to explore the translatability of speech style and discovered that even

translators who are not constrained by time or courtroom settings encounter challenges

when attempting to faithfully translate speech style. Additionally, upon reviewing legal

precedents in the United States (Berk-Seligson, 2017), Australia (Hayes, 2009), and

Taiwan, as explained in Chapter 2, it becomes apparent that appeals based on poor

interpretation barely succeeded. Furthermore, court interpreters often face confusion

regarding whether they should adhere to their duties of faithful interpretation, as they may

not feel adequately supported within the judicial system.

Additionally, court interpreters face various other challenges in their work. Firstly,

court interpreter must possess sufficient language skills to not only convey the main

message but also capture the tone and speech style of the defendant and other relevant

information in the source language. This requires the ability to seamlessly transition and

adapt between different speech varieties or registers while smoothly switching between

the source language and the target language (Berk-Seligson, 1988). However, it is

doubtful that how many court interpreters in Taiwan possess such ability. The lack of a

national accreditation system for court interpreters in Taiwan, as well as the fact that court
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interpreters who are selected by hiring courts according to the Provisions for Hiring

Contract Court Interpreters (GEERF 4 EELHEYRE ) only need to complete 4 hours of

interpretation skills training, all raise doubts as to whether court interpreters without

sufficient professional training can truly acquire such skills.

Secondly, court interpreters often face pressure to not delay court proceedings. Some

judges or prosecutors may be unaware of the need to allocate time for interpretation

(Chang, 2013). Additionally, there are instances where prosecutors desire swift

interpretation and may instruct interpreters to omit what they consider unnecessary,

compromising the duty of faithful interpretation (Huang, 2020). In the sole mock trial

with a foreign defendant conducted by the Taiwan Taipei District Court, the actor

portraying the foreign defendant mentioned in the panel discussion records that there was

hardly any time for the interpreter to fully translate her statements. She also expressed

that when the interpreter had no time to provide complete interpretation, the true character

of the defendant could not be fully portrayed (Taiwan Taipei District Court, 2022). Hence,

given the time constraints, it is understandable that court interpreters may omit seemingly

trivial elements from the source language, such as the speech style of the defendant.

Furthermore, a lack of understanding and cooperation between judicial personnels

and court interpreters can contribute to challenges in fulfilling the duty of faithful

interpretation (Chang, 2013). Judicial personnels may be unfamiliar with the concept of
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faithful interpretation and may not fully appreciate the importance of conveying the

speech style of the defendant. Additionally, a survey of practicing attorneys revealed that

many base their assessment of an interpreter’s proficiency on the coherence of the

interpreted responses (Hale, 2007). As a result, interpreters may feel compelled to

eliminate hesitations or incoherence from the source language to avoid being perceived

as incompetent. These factors further complicate the duty of faithful interpretation of

interpreters. Therefore, despite numerous studies, including the findings of this study,

demonstrating the impact of interpreters’ speech style on witness perception, addressing

this issue may require the cooperation and understanding of multiple participants within

the judicial system.

5.2 Sentencing considerations

5.2.1 Discussion on the statistical results

Most of the past studies on court interpreters’ impact on the perception of defendants,

including those by Hale (2004) and Berk-Seligson (2017), did not delve into participants'

sentencing decisions. This may be because their studies were primarily conducted in

Common Law countries, where judges, rather than juries, are responsible for sentencing.

However, in Taiwan's new citizen judge system, both citizen judges and professional

judges participate in the trial and jointly determine the defendant's sentence. Therefore,
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understanding the potential considerations and sentencing decisions of citizen judges

holds implications for future cases in Taiwan.

Although there were no previous studies to refer to, this study anticipated that

participants in the Powerless Group, who rated the defendant's perception with lower

scores, would also impose heavier sentences compared to participants in the Powerful

Group. Results showed that a greater number of participants in the Powerless Group

sentenced the defendant to life imprisonment than those in the Powerful Group.

Furthermore, in cases where a fixed-term sentence was given, the average length of the

sentence imposed by participants in the Powerless Group was higher than that of

participants in the Powerful Group. However, statistical analyses showed no significant

differences between the sentences imposed by the two groups.

5.2.2 Findings from the interviews of participants’ sentencing considerations

The participants shared multiple considerations to explain the rationale behind their

sentencing of the defendant. The frequency of mentioned reasons by the participants is

summarized in Tables 13 and 14 below.

5.2.2.1 Reasons that led to a harsher sentence towards the defendant

The most reason that participants based on their sentencing of the defendant in both

the Powerful Group and the Powerless Group is the seriousness of the offense. As

explained in Chapter 3, the recording of the mock trial involving the defendant causing
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the death of the victim due to drunk driving. Therefore, many participants believed that

the defendant deserved a severe sentence. As participant N24 said, “he has caused

severe[ ---], irreversible consequence.” (ft 4% it ik —(E BB B --- R 0] Y 1% 5).

Participants in both groups who sentenced the defendant to life sentence all mentioned

this reason as their primary reason for the severe sentencing. When comparing the

Powerful Group and the Powerless Group, it is found that a higher number of participants

in the Powerless Group mentioned the severity of the offense compared to the counterpart

in the Powerful Group. This suggests that more participants in the Powerless Group

deemed the offense as a serious crime.

Several participants in both groups believed that the defendant should be punished

in order to send a clear message about the severity of his crime. Some participants

suggested that the defendant should not be forgiven because he was a repeat offender.

Some even further suggest that the sentencing should be severe enough to deter future

offenses either from the defendant or other citizens. For example, participant N25

(Powerful Group) thought that if the defendant was not given a severe sentence, he would

not take this seriously, so perhaps a heavier sentence would teach him a lesson. Participant

N27 (Powerless Group) also believed that a heavier sentence should be imposed on drunk

drivers to deter others from committing this crime.

Based on the correlation analysis in Table 6, participants who rated the defendant
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lower in terms of intelligence and convincingness tended to impose more severe sentences.

While this suggests a potential relationship between participants' perception and

sentencing decisions, additional factors should also be considered. The interviews with

participants indicate that the impact of court interpreters' speech styles may not be the

sole determining factor in their sentencing decisions. Participants' considerations are

influenced by other aspects, including the nature of the mock case and their personal

values regarding punishment. While more participants in the Powerless Group considered

the defendant's offense to be serious than the Powerful Group, it is not sufficient evidence

to definitively conclude that the speech style of court interpreters had a significant impact

on the sentencing decisions of citizen judges.

Table 13
Participants’sentencing reasons that led to a harsher sentence
Reasons Number of mentions
Powerful Group Powerless Group

The offense is serious 11
Defendant deserves punishment
The defendant is a repeat offender

Deterrent for future offenses

[\CI SRR, N

Possibility of future parole

16

W NN 93 B

5.2.2.2 Reasons that led to a more lenient sentence for the defendant

Participants gave many reasons as to why they opted for a shorter sentence (see Table

14). Among the reasons, the fact that the defendant had children to raise was mentioned
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by around one-third of all participants, regardless of their groups. The average sentence
imposed by participants in the Powerful Group who considered the defendant's family
was 7.7 years, while in the Powerless Group, participants who considered the defendant's
family recommended an average sentence of 7.3 years. These figures, as demonstrated in

the Table 15, were lower than the average sentence given by all participants in both groups.

Table 14
Participants’sentencing reasons that led to a more lenient sentence
Reasons Number of mentions
Powerful Powerless
Group Group
Defendant has children 10 9

Defendant showed remorse
Defendant’s reintegration into society
Defendant’s testimony is credible
Punishment not heavy in the past

Lack of malicious intent

N NN W B~ W

Defendant's circumstances are understandable

D W W NN D

Table 15

Sentencing by participants considering the defendant has children vs other participants

N Mean years of sentencing ~ SD

Powerful Group
Considered the defendant has children 10 7.7 2.00
Other participants* 26 8.2 2.76
Powerless Group
Considered the defendant has children 9 7.3 2.21
Other participants™ 24 8.4 3.29

* “Other participants” refer to participants who sentenced the defendant with determinate

sentence but did not mention their consideration that the defendant has children.
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Participants in both groups who expressed considerations for the defendant's family

situation voiced concerns about the potential repercussions on the defendant's children if

a harsh sentence were imposed. N31 (Powerful Group) thought that the defendant's

children would be the ones to be punished if the defendant was punished severely. N2

(Powerless Group) also thought that a harsher sentence imposed on the defendant would

be harmful to his family and could eventually lead to greater social problems.

The defendant's expression of remorse is one other significant factor considered by

participants. For example, participant N19 (Powerless Group) did not sentence the

defendant severely because she thought that if the defendant has shown remorse, then he

should be given the opportunity to fulfill his remorse and his responsibilities. Additionally,

some participants considered the defendant's prospects for successful reintegration into

society. N32 (Powerful Group) believed that if the defendant receives a longer sentence

of fixed-term imprisonment, it would pose greater difficulties for their reintegration into

society once they are released. N22 (Powerless Group) also thought that if the defendant

can be rehabilitated and return to society earlier, they can make positive contributions and

assist others.

Another factor that participants mentioned was the absence of a history of severe

punishments for drunk driving. As participants were not given a through reference of

previous precedents about drunk driving in this study, some of them based their memory
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on the drunk driving cases reported on news and made the decision of a less harsh

sentencing because previous cases did not seem to have severe outcomes. Some

participants took into consideration the defendant's lack of malicious intent,

understanding that the offense may have been the result of a mistake rather than deliberate

wrongdoing. These factors collectively contributed to participants' tendency to show

leniency in their sentencing decisions.

Among all the considerations, the major consideration that may be linked to the court

interpreter's performance is the part where the defendant showed remorse. At the end of

the experimental recording, the defendant said,

I know I shouldn't be trusted. I know what I did was wrong. I can only tell myself, that

is... I will never drink alcohol again in the future, because both myself and the victim's

family were deeply devastated by the incident.

(FeHIEREZ A MG TAERE Cies 17 - RAESIRED  BE -

DIRBAGHEUE T WAERNBEIERGEREERERRNEET )

The interpreter in the powerful version of recording omitted the hesitation "that is"

in her rendition, while the interpreter in the powerless version of recording faithfully

interpreted the hesitation. Interviews revealed that a comparable number of participants

in both groups mentioned observing the defendant's remorse, which influenced their

sentencing decisions. However, since the number of participants mentioning this
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consideration was similar in both groups, it suggests that the differences in the speech

style of the court interpreters may not have influenced their sentencing decisions

significantly. Another major consideration mentioned by participants was the family

situation of the defendant. However, sentencing decisions based on this factor may not be

directly related to the speech style of the interpreter but rather reflect the personal values

of the participants. Therefore, the evidence is still not sufficient to conclude that the

speech style of court interpreters had a significant impact on the sentencing decisions of

citizen judges.

5.2.3 The connection between perception of the defendant and the sentencing

Based on the interviews conducted with participants in both groups, there were no

significant differences in the reasons for considering the length of the sentence between

the two groups. Although more participants in the Powerless group considered the

seriousness of the defendant's offense compared to the Powerful group, participants

generally did not mention how their perception of the defendant influenced their

sentencing decisions. To examine the potential impact of participants' perceptions on their

sentencing decisions, Table 16 below compares participants who imposed the highest and

lowest sentences in the mock case, namely 5 years in prison and a life sentence. The

results indicate that participants in both groups who imposed a life sentence generally

rated the defendant lower in terms of their perception of the defendant compared to
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participants who sentenced the defendant to 5 years in prison.

Table 16
Mean scores of perceptions of the defendant rated by participants who sentenced the

defendant 5 years and life sentence

N  Intelligence Trustworthiness Convincingness

Powerful Group
sentenced 5 years 7 4.29 4.14 4.00
sentenced life 4 3.75 3.75 3.75
Powerless Group
sentenced 5 years 8 4.00 3.63 3.63
sentenced life 6 3.67 3.17 3.33

The numbers in Table 16 suggest that participants who rated the defendant lower in

terms of their perception of the defendant tended to impose a harsher sentence. This trend

can also be found in Table 6, which shows a significant but moderately negative

relationship between intelligence of the defendant and years of imprisonment. There was

also a significant but moderately negative relationship between convincingness of the

defendant and years of imprisonment. In other words, Table 6 and Table 16 suggest that

when participants rated the defendant lower in their perceptions of the defendant's

intelligence and convincingness, the sentences they imposed on the defendant were more

severe.

However, results found in Table 6 and 16 may not establish a causal relationship

between the perception of the defendant and the sentencing, as there were some
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exceptions to this trend. It is found that some participants gave high rating scores for their

perceptions of the defendant but still imposed a heavy sentence, while others gave low

rating scores but ultimately imposed a lighter sentence. This trend can be observed in both

groups. For example, participant N24 in the Powerless group rated high scores regarding

her perception of the defendant, but ultimately imposed a life sentence because the

defendant was a repeat offender involved in a severe crime with irreversible consequences.

On the other hand, participant N26 in the Powerless group was not convinced by the

defendant's testimony and rated low scores regarding her perception of the defendant, but

only sentenced him to 10 years of imprisonment with due consideration of his family.

Similar instances can also be found in the Powerful Group. Although Participant

N25 rated low scores for perception of the defendant because of his evasive and unreliable

testimony, N25 sentenced the defendant to 12 years instead of life imprisonment because

he sympathized with him. On the contrary, participants N29, 54, and 58 in the Powerful

group thought the defendant sounded sincere and rated high scores for their perception of

the defendant. However, they ultimately decided to impose a life sentence because they

believed the defendant deserved a severe punishment for committing a crime that took a

life.

Such exceptions may be proof that while the speech style of the court interpreter did

influence participants' perceptions of the defendant, and a significant relationship was
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found between their perception ratings and the length of imprisonment, these perceptions

did not necessarily translate directly into their sentencing decisions. Other factors and

considerations complicated the sentencing process. One possible explanation for this

could be the nature of the mock case in this study. As discussed in Chapter 3, the mock

case was not complex, and participants did not need to evaluate specific details of the

crime or the defendant's culpability. While the powerless features in the defendant's

speech may have influenced participants' perception of the defendant, it may not have

significantly impacted their overall judgment regarding the crime and its severity.

Furthermore, the nature of the mock drunk driving case, which many people in Taiwan

already have preconceived notions about, may have played a role. Even if some

participants were influenced by the court interpreter's speech style in their perception of

the defendant, their strong preexisting views on how a defendant in a drunk driving case

should be punished may have outweighed the impact of their perception of the defendant.

As participant N18 who sentenced the defendant to life expressed, “severe punishment

should be imposed because there are too many drunk driving incidents every year,

resulting in unfortunate consequences for many families.” (iZ{EFLEZEE S » R

HIERZH)  BFEARZEE - RRIEMIRZ A EZIRE - )

In conclusion, while the court interpreter's speech style did impact participants'

perception of the defendant, this does not necessarily align with their sentencing decisions.
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Various other factors can influence participants' sentencing decisions, and the nature of

the case may be one such complicating factor. Participants' preexisting views or biases

may outweigh the influence of court interpreters in shaping their sentencing decisions.

Further research exploring a wider range of case types is necessary to gain a

comprehensive understanding of the impact of court interpreters' speech style.

5.3 Expectations of court interpreters

It is intriguing to note that the majority of participants expressed satisfaction with

the interpreter's performance. Although some participants detected certain hedges in the

interpreter's language, which raised doubts about whether the interpreter was genuinely

uncertain about her own interpretation or merely faithfully conveying the defendant's

words, they still tended to place their trust in the interpreter. Another intriguing aspect

pertains to participants' perception of the interpreter's faithfulness in conveying the

defendant's tone. Most participants in the Powerful Group believed that the interpreter

did not need to interpret the defendant's tone. In contrast, many participants in the

Powerless Group held the opposite view and commended the interpreter for accurately

capturing the defendant's tone. Given that none of the participants shared personal

experiences of listening to court interpreters in actual court settings during the interviews,

it is reasonable to assume that most participants lacked prior knowledge or firsthand
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familiarity with how court interpreters work in court settings, let alone their code of

conduct that require them to faithfully interpret the testimonies. Therefore, their opinions

of court interpreters are very likely developed solely based on their exposure to the

experimental recording, leading them to form opinions that aligned with their trust in the

interpreter.

Among the interviewees, participant N38 (Powerless Group) specifically explained

that although he had doubts about whether the interpreter was unsure about her own

interpretation, he still believed in the interpreter’s rendition because he had faith in the

judicial system.

N38 (Powerless Group): I would think that the interpreter has reached a certain level

(of professional ability) to be recruited as the interpreter. Then I would be reserved

about my doubts about whether she interpreted correctly. Although I have doubts, I

believe that the chance of her being incorrect is small [...] because of my trust in the

entire judicial system.

(HEREREERFRECER—E IR » Fr R AES A AR iE R T/ —

{BEEN =R - PRI E CHY - B MEEE A B0 IR ANMEES - £

BRI > FrLER R A Ty — (B - BERMEEREI RS

/N INREIRAREE R E RS EREE - )

What participant N38 stated may be one of the possible explanations of the overall
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satisfaction on the interpreter’s performance. Since participants could not assess the

interpreter’s performance because they did not understand the source language, they

chose to evaluate interpreters’ competence through their “assumptions about the

interpreters’ training, credentials, or official roles” (Hsieh et al., 2010). In this study, the

fact that the interpreter was allowed to work in the courtroom could be an implication that

the interpreter was somewhat trained or certified to be recruited as court interpreter. The

appointment by the court may also enhance participants' trust in the court interpreter, as

participants may have “social trust”, which refers to confidence in collective institutions,

towards the court, a government institution (Pearson & Raeke, 2000). Therefore, as

participant N38 mentioned, participants were inclined to trust the interpreters.

Another possible explanation for the overall satisfaction is that participants had to

rely solely on interpreters for comprehension because they did not understand Vietnamese.

Six participants in the Powerful Group and four participants in the Powerless Group

expressed this sentiment that they could only trust the interpreter because they did not

understand Vietnamese. This kind of reliance was referred to as “coercive trust”, as

participants are compelled to place their trust in someone due to a lack of alternatives, as

well as a lack of knowledge and expertise to evaluate the person's competence (Robb &

Greenhalgh, 2006). This could be another reason why participants tended to trust the

interpreter, as they had no other option but to rely on the assigned interpreter.
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Although participants tended to trust the interpreter, either because they chose to

trust the judicial institution or because they had no choice but to trust the interpreter,

whether the court interpreters deserved the trust is another issue. Hale (2002) once

conducted research on actual court recordings to see if court interpreters imitated the

speech style of witnesses in their interpretations. From her search of 17 court cases in

Australia, she found that interpreters rarely interpreted the powerless features in witnesses’

speeches. Furthermore, interpreters generally disregarded the fillers and hedges in the

source speech but exhibited a higher frequency of hesitations when encountering

translation issues, such as trying to find identical or similar meanings in the target

language, or encountering difficulties in understanding the information of the source

language.

In Hale's (2002) study, the interpreters in the research cases were all accredited by

the National Accreditation Authority of Translators and Interpreters, an Australian

organization that provides accreditation to translators and interpreters. However, even

these accredited interpreters omitted the speech style features of witnesses and added their

own speech style features, which were not in the source speech, into their interpretation.

Considering the absence of a national accreditation system for court interpreters in Taiwan,

it raises doubts about the ability of court interpreters in Taiwan to accurately interpret

speech style features in the courtroom. According to Article 4 of the Provisions for Hiring
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Contract Court Interpreters (JE[ERFLHEEELTHEYEE ) |, court interpreters are selected

by each hiring court based on certain criteria, such as having an intermediate level of

language competency or having resided in the country where the target language is spoken

for a minimum of five years. Additionally, Article 6 states that approved candidates

should undergo a 22-hour training course covering judicial issues, legal procedures, and

interpreting skills and ethics, with only 4 hours dedicated to interpreting skills. The

limited emphasis on interpreting skills raises concerns about the capability of court

interpreters selected through this process to deliver accurate and reliable interpretation. It

also casts doubt on whether participants in the courtroom can truly place their trust in

them as competent professionals.

5.4 General discussion

5.4.1 Specialized interpreting training

The lack of training for court interpreters, as previously mentioned, has been

highlighted by many scholars as a key area for improvement and proposed various

solutions. Tu (2019) interviewed court interpreters and they expressed that the current

training courses mainly focus on translating the source language into Mandarin, with

insufficient emphasis on translating from Mandarin back into the source language. To

address the difficulties they face in interpreting, interviewees in Tu's study mentioned that
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interacting and exchanging ideas with experienced court interpreters helped resolve their

challenges. Furthermore, they recommended that university translation departments

should offer training courses, as these departments are generally better equipped to teach

language skills than the judicial bodies currently providing interpreter training courses.

In countries like the United States and Australia, many universities offer training courses

for court interpreters (Chang, 2016). However, the scenario in Taiwan differs. The

responsibility for providing training courses lies with the Judges Academy, as stated in

the Provisions for Hiring Contract Court Interpreters, rather than schools or language-

specialized programs. Building on this context, Hale (2018) initiated research focused on

gauging the effectiveness of specialized legal interpreter training aimed at enhancing the

accuracy of court interpreting. Her study implemented two key interventions: a

comprehensive 36-hour postgraduate university course on legal interpreting and a series

of three specifically designed workshops that aimed to boost the pragmatic accuracy of

trainee interpreters when interpreting courtroom questions. The outcomes of Hale's study

were promising, with participants demonstrating enhanced interpretation accuracy,

particularly in complex settings. A delayed effect of specialized training was also

observed, suggesting that the benefits increase over time as students internalize theory

and apply it to practice. Based on these studies, it is suggested that more thorough training

courses aimed at improving language and interpreting skills could be provided by
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universities through a special program. It is suggested that judicial institutions consult

linguists and interpreter trainers and invest resources in a training program with sufficient

training hours focusing on language and interpreting skills for court interpreters.

5.4.2 Trust in the system

As discussed in Section 5.3, participants seem to form opinions based on their trust

in the interpreter. This trust may be influenced by their faith in the judicial system.

Notably, none of the participants challenged the credentials or competence of the court

interpreter, and none provided negative evaluations. However, the assumption that

participants trusted the interpreter because they believed the judicial system would assign

a competent interpreter to this crucial role may be speculative. Considering that the citizen

judges system gained support due to public dissatisfaction with professional judges'

decision-making (Huang & Lin, 2013), it raises questions about whether the study's

participants merely represent a small fraction of the public that still maintains trust in the

judicial system. In future research, it may be worthwhile to explore the participants' views

on the judicial system as a potential influencing factor on their evaluation of court

interpreters. One possible approach for future studies could involve dividing participants

into two distinct groups before conducting the experiment: those who have confidence in

the judicial system and those who do not. This method could provide more nuanced

insights into the underlying reasons behind participants' trust in court interpreters. By
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analyzing and comparing the responses from both groups, researchers may gain a deeper

understanding of how the public's perception of the judicial system affects their

perception of interpreters in the courtroom setting.

5.4.3 The future of court interpreting

As previously discussed in Chapter 2, professional judges often instruct court clerks

to record only the summarized version of testimonies in the court transcript. Consequently,

they may be less influenced by the speech styles of defendants or witnesses as compared

to citizen judges. Currently, for trials by citizen judges, the long-standing practice of

summarizing testimonies in court transcripts has been replaced by a speech recognition

system to transcribe court records (Judicial Yuan, 2023). This development raises the

question of whether, in the future, artificial intelligence or machine translation could be

incorporated into the speech recognition system, potentially replacing human interpreters.

If such a transition were to occur, the issue of court interpreters faithfully reproducing a

defendant's speech style might evolve into a different question: can machine translation

achieve a faithful interpretation?

According to a press release by the Judicial Yuan (Judicial Yuan, 2023), the accuracy

rate of the current speech recognition system is 92%. It is intriguing to contemplate the

nature of the content that makes up the unrecognized 8%. Could it be that the machine

omits speech features that are not seen as critical content? Even if speech features are
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recognized and translated, could these nuances be stripped out by judicial officials

accustomed to cutting back to the main points? Another significant issue to consider is

the allocation of liability should an error occur in machine translation. Who should bear

the responsibility in such instances? When court interpreters make a mistake, they could

be prosecuted for perjury, as they are obligated to sign an aftidavit before interpreting. In

contrast, if machines, which cannot sign an affidavit, make a mistake, the question of

accountability becomes more complex.

However, even when human interpreters make mistakes, establishing accountability

is not always straightforward. As discussed in Chapter 2, mounting a successful appeal

based on translation errors presents significant challenges. These aspects highlight critical

challenges for the future of court interpreting and merit further investigation in future

studies. Deeper exploration of these issues could provide valuable insights for improving

the court interpreting process and ensuring its effectiveness and fairness.
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Chapter 6 Conclusion

6.1 Summary of findings

This study explored how citizen judges evaluate defendants through the
interpretation of court interpreters and examined the impacts on citizen judges when the
court interpreter spoke in styles different from those of the defendant. Sixty participants
were evenly assigned to listen to one of two versions of the audio recordings of a mock
trial. After listening to the recordings, they were asked to rate their perceptions of the
defendant, suggest sentencing, and participate in interviews. Results showed that the
mean rating score for intelligence of the defendant was slightly higher in the Powerless
Group compared to the Powerful Group. However, the Powerful Group had higher mean
scores for the trustworthiness and convincingness of the defendant than the Powerless
Group with no significant difference in the rating scores for trustworthiness and
convincingness between the two groups. From the interviews of participants, it can be
found that although several participants in both the Powerful Group and the Powerless
Group perceived the defendant as sincere, clear in articulation, and maintaining a stable
tone, more participants in the Powerless group believed the defendant evaded questions
and was not honest, expressing concerns about the possibility of the defendant
reoffending. Some participants even noticed the presence of hedges in the interpreted

version of the defendant's testimony, which influenced their impression of the defendant.
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However, these observations were not reported by participants in the Powerful group.

Therefore, it can be concluded that the court interpreter's speech style does have an impact

on citizen judges’ perception of the defendant.

Regarding sentencing of the defendant, all participants found the defendant guilty,

but those in the Powerless Group imposed harsher sentences. While four participants in

the Powerful Group and six participants in the Powerless Group imposed a life sentence,

the average sentence length for those who opted for a determinate sentence was 8.19 years

in the Powerful Group and 8.38 years in the Powerless Group. However, there was no

significant difference between the two groups in terms of the duration of sentence.

Interviews with participants showed that factors that influenced participants' reasons for

giving harsher or more lenient sentences were largely similar between the Powerful

Group and the Powerless Group. However, there were some differences in the relative

importance of these factors. For example, while participants in both groups took the

defendant's parenting obligations into account, a higher proportion of participants in the

Powerless Group emphasized the seriousness of the offense compared to their

counterparts in the Powerful Group.

The relationship between perception of the defendant and sentencing is yet to be

explored. As participants generally did not mention how their perception of the defendant

influenced their sentencing decisions, this study compared the rating scores from
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participants who imposed the highest (life sentence) and lowest (5 years in prison)

sentences in the mock case and found that participants who imposed a life sentence

generally rated the defendant lower in their perception compared to those who sentenced

the defendant to 5 years in prison. This trend can also be found in the correlation test,

which shows a moderately negative relationship between the defendant's intelligence and

convincingness and the number of years of imprisonment. Nevertheless, several

participants exhibited the opposite tendency, such as rating the defendant with high scores

in their perception of the defendant while deciding to impose a life sentence on the

defendant, and vice versa. It may be concluded that although the court interpreter's speech

style may influence how participants perceived the defendant, this did not necessarily

affect their sentencing decisions. Other factors, such as the severity of the crime, may also

play a role in the sentencing process.

The majority of participants expressed satisfaction with the interpreter's performance.

However, participants held contrasting perspectives on faithful interpretation. Those in

the Powerful Group believed that the interpreter did not need to convey the defendant's

tone, whereas participants in the Powerless Group praised the interpreter for accurately

capturing it. Participants' opinions of court interpreters were likely developed solely based

on their trust in the interpreter they heard on the experimental recording. There are several

reasons regarding the trust of interpreters. Firstly, since participants could not assess the
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interpreter's performance, they evaluated the interpreter's competence based on their

assumptions about the interpreter's credentials and official role. The appointment by the

court may have enhanced participants' trust, as they had social trust towards the court as

a government institution. Secondly, participants had to rely solely on the interpreter for

comprehension because they did not understand Vietnamese. This reliance compelled

participants to place their trust in the interpreter due to a lack of alternatives, as well as a

lack of knowledge and expertise to evaluate the interpreter’s competence.

Although participants tended to trust court interpreters, whether they truly deserve

this trust is debatable. According to a past study conducted by Hale in Australian

courtrooms, court interpreters may not be able to convey the powerless features in

witnesses' speeches. Therefore, the absence of a national accreditation system for court

interpreters in Taiwan could raise doubts about their ability to accurately interpret speech

style features in the courtroom, especially given that the selection process and training

hours in interpreting skills outlined in the Provisions for Hiring Contract Court

Interpreters may not be sufficient to guarantee the competence of court interpreters.

With the implementation of the Citizen Judges Act on January Ist, 2023, Taiwan's

judicial system has entered a new phase. It is crucial to examine the impact of different

speech styles between court interpreters and defendants in order to ensure interpretation

fidelity and protect defendant rights, as the number of foreign criminal offenders is
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increasing and there is a growing demand for court interpreters. This study may provide

insights into how court interpreters' speech styles can influence the perception of foreign

defendants by citizen judges in Taiwan. It is hoped that the findings of this study will

contribute to future improvements in court interpreting in the trailblazing path of Taiwan's

judicial system.

6.2 Limitations and recommendations for future studies

6.2.1 Participants of this study

The participants in this study were recruited through the researcher's personal

connections, including family members, friends, or individuals referred by friends. As a

result, the participants shared a similar background with the researcher. This is evident in

the composition of both the Powerful Group and the Powerless Group, where a significant

majority of participants, like the researcher, were female. Furthermore, the age group with

the highest representation in both groups was participants aged between 40 and 49 years

old, and a substantial proportion of participants, like the researcher, held a college degree

or above.

The decision to recruit participants through the researcher's personal connections

was made for the purpose of the research design. If participants were recruited from the

general public online, there could have been a larger pool of participants, allowing for
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more statistically representative results of this study. However, this approach would have

come with several potential drawbacks.

Firstly, for the purpose of this study, participants needed to meet the qualifications

to be selected as citizen judges. Verifying whether participants from the general public

meet these qualifications would have been more challenging compared to verifying the

qualifications of participants from the researcher's personal connections. Secondly, the

experimental recording that participants needed to listen to lasted for 13 to 14 minutes,

which could have been too lengthy for many people to maintain focus. To ensure that

each participant only answered the questionnaire after listening to the entire recording,

the experiments were conducted through the video conferencing platform Google Meet.

Participants' personal connections with the researcher facilitated recruitment for the

experiment via Google Meet, whereas recruiting individuals from the general public,

without a personal connection to the researcher, would have been more challenging.

Moreover, if the study had not been conducted in a one-on-one online meeting format,

there would have been a risk that participants did not listen to the entire recording before

completing the questionnaire, potentially compromising the validity of the results.

Furthermore, because all experiments were conducted via online meetings, interviews

could be conducted directly after participants completed the questionnaire. These

interviews provided an additional layer of depth and context to complement the statistical
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findings, as the relatively small sample size of this study may be a contributing factor to

the lack of significant differences observed in the statistical results.

This study’s methodology may not be feasible on a larger scale without sufficient

research resources. Future studies with more resources could involve a greater number of

participants from diverse backgrounds to provide a more comprehensive understanding

of the issue. Institutions with the authority to implement reforms may also consider

conducting relevant research and utilize the insights gained from future studies to drive

improvements in the judicial system.

6.2.2 Mock case in the experiment

While the statistical analysis did not show a significant difference in participants'

perceptions of the defendant in terms of trustworthiness and convincingness, it is worth

noting that the mean raw scores for trustworthiness and convincingness of the defendant

were lower in the Powerless group compared to the Powerful group. This suggests that

the speech style of the interpreter might have had a slight impact on the citizen judges'

perceptions of the defendant. Still, no significant difference was found in the sentencing

decisions between the two groups. Despite a slightly higher average length of the sentence

imposed by participants in the Powerless group compared to the Powerful group, the

difference was minimal. The interviews conducted with participants from both groups

showed no notable differences in their considerations of sentencing, and participants did
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not mention how their perception of the defendant influenced their sentencing decisions.

Therefore, according to this study, the citizen judges’ perception of the defendant may not

play a decisive role in their sentencing decisions, even if their perception was influenced

by the speech style of court interpreters.

The major contributor to this result may be the mock case chosen in the experimental

material. As explained in Chapter 3, selecting drunk driving as the case in the experiment

risks that participants may already be biased in their perceptions of the defendant.

However, this study still chose drunk driving as the mock case because drunk driving is

the most committed crime by foreigners, and participants' attention may focus more on

their perceptions of the defendant because the mock case was not complicated. However,

the contentiousness of a drunk driving case may indeed affect the results of this study, as

participants seemed to decide sentencing more on their existing opinion of drunk driving

than their perceptions of the defendant. Future studies may consider choosing other types

of cases that are less contentious in Taiwan to further understand the impact of the speech

styles of court interpreters.

In the experimental text of the mock case, the defendant openly admitted to hitting

the victim, and this admission was supported by an alcohol breath test showing 0.32

milligrams of alcohol in his breath. It is important to recognize that the participants'

perception of the defendant through the interpreter might have been different if the
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defendant had denied being drunk. For instance, the defendant could have challenged the

reliability of the Breathalyzer or insisted that, despite the blood alcohol content being

above the standard 0.15 milligrams as stipulated in Article 114 of the Traffic Safety

Regulation, he was still capable of driving safely and soberly. To further explore the

potential impact of different scenarios on participant perceptions, future studies could

consider conducting a 2X2 experiment. This approach would involve mixing cases where

the defendant either confesses or denies the offense, while also varying the court

interpreter's speech style as powerful or powerless. By examining these various

combinations, researchers could gain deeper insights into the intricate interactions

between defendant statements, interpreter communication style, and its effects on the

perceptions of citizen judges. Such investigations may help develop a more

comprehensive understanding of how the court interpreter's role and speech style

influence the interpretation of defendant testimonies in different situations.

The speech styles of participants themselves may also influence their perceptions of

the court interpreter’s speech style. For instance, participants who commonly use more

powerless features in their daily conversations might identify more closely with a

defendant who speaks with powerless features, and the same could apply vice versa.

Therefore, future studies should take into account participants’ habitual speech styles

when selecting them and form two distinct groups: those who typically use a powerless
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speech style and those who use a powerful one. These groups could then be matched with

court interpreters exhibiting either powerful or powerless speech styles, enabling the

creation of another 2x2 experimental design. Anticipating that different cases and

scenarios may have varying effects on mock citizen judges, this comprehensive approach

may reveal a clearer correlation between citizen judges' perceptions of the defendant and

their sentencing decisions. By exploring these factors more rigorously, future studies may

offer a deeper understanding of the dynamics at play in the courtroom setting.
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Appendix I Text material used in the experiment
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E R B2

P)
I

P)
2

Hai nguoi kia thi khong ro, nhung Hoang

Hai nguoi kia thi khong 1o, nhung Hoang

Kim Thuy thi....thi t6i chd vé. Kim Thuy thi....thi t6i chd vé.
T LTl
His BAraizamyg o widf 4 Hiad BAraiziyg o wg &7k
-k m;—é?’,%fj\i\ #wwd o «E'jhffé w4 o
BEF BERT

tﬂ"’i"\‘é

* 7
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e

wa

Vang, chic 13 vay.

Vang, chéc 1a viy.

aE:

Lk

)

L
2T

Lk

)

- BT AR Rk Sk

,. P
BN ’ll;l»_— I]% ¥

A B Rk vk
T REYRY

AR ERRP R I T R
e

R R
i

Vang, t6i nghi....chic 1a vay.

Vang, t61 nghi....chic 1a vay.

X

L

AL AL o

gim

BET

BET

% &k v ?

W &k AR ?

e

wa

Tu Chen, Xue Jia Iu. Tu Chen, Xue Jia Iu.
qE qE:
4 %g a B o 4 %g v B o
BWET BWETF
SR R R B R 4 SRR F R R R R 4
Kw 3B AR E P A X RN ke 3 B E AR E v A X R
Jae 7 Jae 7
w "
Vang. Viang.
q3F: qF:

BET

R ER i R A i A S o oh R R F &k fa
WooF LG L SR ? o0 F o R AR ?
" ®
Khong co6 Khong c6
3 i
RF oo RF e
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Et)
\."ﬁ
o
7
P
3
7
(=i
A
—
C
IXN

Tam....40, 50 km.

Tam....40, 50 km.
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€3F €3F
L HEA405 450 D> 2w o 4050 22 24 o
BET BRT
SR T IR G EATLRT SR T PEIE 0 3 EARERT
LY EEHL?
wi wi
Co, hinh nhu 1a nhay dén vang. C6, hinh nhu 1a nhay dén vang.
Ui T
P AR FooARF g
BET LR
gt i PR RLPR? PE AR PRELPR O
i wid
La phai giam toc do. La phai giam toc do.
¥ Ui o
R R & o L]
BETF BEF
LI R G R 0 5 PP R R s ?
+ wi
Co. Cob.
T T
’ﬁ o 4,, °
BET BET
Bk T P AR ? Bk B P AR ?
i wid
Khong biét. Khong biét.
€3F e
Y —i’r'i'ﬁ 0 * «i’r'i"ﬁ.'
BET BETF
TR R 0 B A KR TR R 0 AP A B
IR T A? T A7
wi wi

Luc toi thay dén vang & chd nga tu, thi toi
c6 budng chan ga trude, nhung khi toi
nhin thay nan nhan thi da khong kip dap

Luc toi thay dén vang & chd nga tu, thi toi
c6 budng chan ga trude, nhung khi toi
nhin thay nan nhan thi da khong kip dap

phanh xe. phanh xe.
aF @
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AT F IR PG Fukr MR RS
L Poeg o R AFIBRT AR | AR R P RAFIRT ALK
BRECE 2 m kA E T e aegRaza o
BRT BET
S0Lin G F R A AR 2 UG gAY AL 2
4 i

Co, luc chiéc xe may x€ qua nan nhan thi

t6i méi chu ¥ t6i.

Co, luc chiéc xe may x€ qua nan nhan thi

t6i mé6i chu ¥ t6i.

s Ny T Lk
WF o inEEPE Y

Luc 4y toi chay thang, t6i tuong 14 nan

nhan s€ nhuong duong cho toi.

Luc 4y toi chay thang, t6i tuong 1 nan

nhan s€ nhuong duong cho toi.

€3 ¥
BREAE (T AT A ER BREAE T AT A ER
AV A
BET BET
ERIIAZE GG AT Q FRIAZSFRFAETE
PG AB? PG AE?
i i
C6, t6i...co goi xe cap ciru trude, rdi mai | Co, toi...co goi xe cap clru trude, roi moi
doi xe doi xe.
3 i
Fog TR AG A g FATE A kiR ok
FeED 2 BEHD o B2 5B o
BET BET
Y ST ERE T T D PRARAD T TR R GRA
35 7 H+5 7
% i

Tai vi luc d6 cam thay hoi hoang mang,
voi lai chi€c xe cua to1 dau ¢ nga tu, nén

ma&i muon doi xe.

Tai vi luc d6 cam thay hoi hoang mang,
voi lai chiéc xe cua to1 dau ¢ nga tu, nén

ma&i muon doi xe.

q@:

X
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B - BLIER 0 A 2 pEAn

BRART ] BWEHD o

TG MY S AT
ATl R AP

BET

BET

;E] FFB =& o

;éi FFE %i °

LK

A7

BT R F%F%?F%PE AR AR o

#FT O Fﬁ‘\’ﬁ‘ﬁ%FE LR o

s

i 2 W PR A Ay P

&g ?

AT 0§ L

#3

Luc d6 toi 1am & tiém thit nuéng, rdi thi
lic d6 thang con trai vira ddy thang, c6
khach quen mudn gitip toi n ming. Cho
nén....toi uéng mot ti it bia, khi tan ca,
t6i twong 1a.... 1a men ruou chic xudng
hét rdi, nén toi chay xe may vé nha, rdi bi

canh sat bit kiém tra.

Luc d6 toi 1am ¢ tiém thit nuéng, rdi thi
lac d6 thang con trai vira ddy thang, c6
khach quen mudn gitip toi n ming. Cho
nén....toi uéng mot ti it bia, khi tan ca,
t6i twong 1a. ... 1a men ruou chic xudng
hét rdi, nén toi chay xe may vé nha, roi bi

canh sat bat kiém tra.

qE:

a3

PR E N A L (T ZRIS K

Vo IZm T o O RBE A TR

B o #rrL A ;]}l;cg—,ﬁ — BLvh ,ﬁ » T

FLE R SR IR BRI R gk
Bl v jo R E 2R -

FTRPEiE S AN E LT Fl G
TazEm Y o g RBOE A BEAR
AT ek - BERRGF 0 SV RIS U G
iaLiE AL RIS Lol SR N 2
2t

FEL FEEA
EFP A F D ehiEys 7 TP %K LS b RS 2
i w4

Thudng thuong thi toi khong c6 udng gi
may, néu khong ¢ chuyén gi dic biét.
That ra thi 1a tui ban khong c6 ru t61 di

Thudng thudng thi t6i khong co udng gi
may, néu khong ¢ chuyén gi dic biét.

That ra thi 1a tui ban khong ¢6 ru t61 di

nhau. nhau.
@ T

AT 7 % hippe 0 23 Bk

AT F R RRF RGN

EHRE o @m E P s gﬁ,ﬂcgﬂﬁo LHRE o P xR g;}s,ﬂv%;ﬁo
gL SRk 4
mRAEY X PALRE? mhrEy A s AL HAT
i "
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Bé1i vi hdm trude d6 v toi nhan tin doi ly
hon, cho nén t6i....hdm d6 t61 hoi buon,

nén mai kiém ban nhau.

Bai vi hom trude do v téi nhan tin doi ly
hon, cho nén t6i....hdm do6 to1 hoi buodn,

nén mai kiém ban nhau.

aE:

qF:

FlEa - X Agm L B s
ERNGE S S RIS SRELE SN
g ME > T B R E R

Fliw- XA dgm L G
W AR 0 PTIL AR ﬁ—}{fﬁ 8L, i
e f(&#&?ﬁi%iﬁ‘r

it

Fere

[0 SR S SRR

Unkid KA ¢RI HR Y

e

e

That ra thi gio lam vi€e cua t6i trai lai voi
vo t6i, toi khong c6 nhiéu thoi gian ¢ bén
vo con, thuong thi do vo to61 cham soéc

dtra con nhiéu hon, cho nén... vo téi....

cam thay rat ap luc, r61 muodn ly hon vaoi

That ra thi gio lam viéc cua t6i trai lai voi
vo t6i, toi khong c6 nhiéu thoi gian ¢ bén
vo con, thuong thi do vo toi cham soéc

dtra con nhiéu hon, cho nén... vo toi.. ..

cam thay rat ap luc, r61 muodn ly hon véi

t6i. t6i.
w3 L

A EN a0 ol SENE B Aeha (TR PR A X g o
o ST R PR RR BT |4 ) PR BRI LR
DI CRA RS 0 B | L RRAORS B R
BRSO T BRI o AR SR 8 SEAY

7RE vk FrRFL & A 78R el FrhiFd & pITE A
A 9 7
" o

Thi an 1 t61, gop y cho to1 vai 101, roi

lang nghe t6i phan nan thoi.

Thi an u1 t61, goép y cho to1 vai 101, roi

lang nghe t6i phan nan thoi.

X X

PR G A g RS B Bk RIBE
OB E o A S o
xS FE

A BE B IR TE gk A R R RN (T R
FrARY RO ARLASA? TOLAWw P PRARLA PR A5 4 Q
w4 w4
To61 khong co tinh. To61 khong co tinh.
U UA:

EAREA BE = | S N EARER =
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PR L

i% 4rig 11 google map 3+ B k>

in4rig 5 google map # B ks

A BB A5 A4S ? W AR 45 &S ?
i S
T6i khong biét. T6i khong biét.
i 2 i 2
EAN IR v ] A7 Frig o
FEE 4 s
SFEF ARG S PRR FEFARERLE S PAR
5 kw2 e? T kw23 ?
wi w2

Khoang gan 6h hom doé, hai ban kia mudn
ve trudc, sau do... t6i muon tim nguoi tro
chuyén thém, nén t61 dé nghi ché ong ay

ve, roi chiing t6i tiép tuc tro chuyén trén

Khoang gian 6h hom do6, hai ban kia mudn
vé trudc, sau do... t61 muon tim nguoi tro
chuyén thém, nén t61 dé nghi chd ong ay

ve, 101 chiing t6i tiép tuc tro chuyén trén

X€. X€C.
qE: qA:

FRE % PER- 6 BLipEE 0 H 5

B xBEALED ’“r'/‘\ft A

FREP-6 BhePpEiE 0 H s B (B PP

EAwd o ARRLP AT T

A G Br— T ’T#ﬁpxﬁ R S ﬁ#ftgﬁw L S Tr“i%;’&_ﬁj KX
R bk Fir o
FREL o
g RS S ET T ? U PFERIR = % A B 0 e 7
w3 w3
D3 ly than roi. Pi ly than roi.
LI LEI
CEA R e S AR T o
JE L JE L

33 BT B A v FaL

1w &£-kFrx ?

R R RETEI- B A I R
AR I N A

% w
Vang. Vang.
i i
FHE A s A
f::;t—‘g% EkwpS R 5 A9 lrik—‘;_!g’};?ﬁ«'f@as%?ﬁ 529
B W
109

doi:10.6342/NTU202302711




m ....30, 40 phut a.

Tam ....30, 40 pht a.

T A
<~ $#£.30~ 40 #4821 vF o B3040 248> + ©
Ferek £ Fee
U fe kB B (T UG B ek R U ek P (T S B TR AR
w P Ptk ?
w3 w3

Hom do6 khi xuong khéi cau can gap mot
khuc cua, khi to1 quay qua thi bi cot A
cua chiéc xe chin mat tam nhin, ban dau

t6i khong nhin thiy nan nhan, mai dén

khi chiéc xe may vut qua t61 mdi dé y toi,

nhung da qua mudn dé dap phanh roi.

Hom d6 khi xudng khoi cau can gip mot
khuc cua, khi to1 quay qua thi bi cot A
cta chiéc xe chin mat tAm nhin, ban dau
t6i khong nhin thiy nan nhan, mai dén
khi chiéc xe may vut qua t6i méi dé ¥ t6i,

nhung da qua mudn dé dap phanh roi.

W3 TR

PR X ;i\‘.'r;g#‘?#%_'rﬁfﬁufp A F - 7R X ’i\"'rr—g#’f%ﬁ"f%ﬁ%’ﬁﬁif'l—
BEE AEL PR RRD DA | B A EEL PR S A
HAB T - AR - B A PIRT | BT LR - BT F Bl

S N R T N LR T e B PIEA A LR Pl o R
_379,3"“%%32’10 %’Tﬁﬁﬁ‘j{%}i’)o
_Qr‘\- A _*') 2

FAEML B e e 7 B4 RR 25 0 17 el ?
i w3

Luc do t61...s¢ hai qua, chi mudn goi
cong an cho nhanh, goi xe cap ctru dén

curu nan nhéan.

Luc do t61...s¢ hai qua, chi mudn goi
cong an cho nhanh, goi xe cap ctru dén

ctru nan nhan.

A3 d3F

ATRPEIE (%L SR 0 R AR R ARBTHR S R BALPARE > gt
ﬁg’ﬂh§§ﬁ$%‘° LRSI
Fik £ i 4

[l 4 =g fp_é/ B Ao ,ﬁ
BELEL Y

g A R
3G A 2 AR?

T,

i

wa

Chac la khong cd, tdi nghi minh van on.

Chic 12 khong co, toi nghi minh van 6n.

i€ 3 U
iz v o RN E KRR F AR AR AFEERET o
j',{ o
i Ferek £
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B %lﬁﬁﬂ‘f%/ﬁ

% B AR EThEE A

IJEID'EV!
?Afﬂﬂ?
2
i3

Ixﬁogm
?Afﬁﬂ?
2
(ad

To61 nghi rang... it nhiéu van c6 lién quang

mot chut a.

To61 nghi rang... it nhiéu van c6 lién quang

mot chat a.

aE:
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VRO A

~=h
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N
°

¥ o
frr S ok A

s C U 1
*F il

Pt BT B 4e L F IR R B A A
BERT Lk

EH g GAFAGER 4B AEG I EAFALR 4 BTT
B EEl A B 6 B k2 B hrhifpl AR 6 B 5 & 7
" *
Vang. Vang.
¥ i

H o H o
BT BET

it R RTLE

BEAEL ;D A

?V’LF'“?—”B*’)?;Q

BaaEdsrs A

fv’L‘Fmé'EEEP

7 REmp e 2

FOEE AR AR e y@zﬁ‘]ﬁﬁﬁi&{é%m.;m&:—?
% i
Khong. Khong.
q3F: qF:
G oo E I
BET BET
ny iy Bz iyl BE R G e
%~ In &) d/m%%;’i? A R R IZaER?
e 2
Khong a. Khong a.
W EiE:
RF oo G e
RET RRT
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AR = ARz
EF =

£ RS - Rt AR
i %@‘F% Xl

kA 3] FFERA g%/ﬁn—\r] (IEE:FIES S-S0 b atd)
FL R R TIE A . 8 e S A :éﬂz J ELE R B s N
" wa
Vang. Vang.
qE: A

e Lo
SHE 4 i

REl & g E AR D REE A e LA ?

That su thi ciing 6n, nhung chi 13... khong

c6 nhicu thoi gian danh cho ¢6 ta voi dua

That su thi ciing dn, nhung chi 1a... khong

c6 nhicu thoi gian danh cho ¢6 ta voi dua

con thoi a. con thoi a.
X A

PB4 LG IR AFEA & LG < IER
¥ 0 fE b o] 3% o VAR e 3% o
S L s 2

RZR X e Il isfRan 4 o (R PR AT FligtR e 4, 0 (e
e 9 R
e e

To1 cadm thay rat buon va khong biét giai

quyét nhu thé nao.

To1 cam thay rat buon va khong biét giai

quyét nhur thé nao.

X

Ui

L@ g 3 g i B R
9 ©

P EEiE 0 P T 3% E AL e

sk

LA

&k F Aeif i g B e ff 2

&k LT g i pren i 9

w4

w4

Chic 1a biét, hom dé ching t6i da tro

chuyén kha nhiéu.

Chiéc 1a biét, hém d6 ching t6i da tro

chuyén kha nhiéu.

X

R

3% fr’lﬁtq » FN PR X FrgE S

Reiivif + RPN SRS e
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Pk £ FHk
e 5 - KPR EARk ine 5t - KFE EAepnk
oo Rpr F2 DTN APEL | Ho R F 2 EROTH AP L
TRAAG RS EL G Rk | FRAMGENET €L F A0k AR
" ? " ?
% il

T6i biét 1a s& khong co ai tin t6i, va toi
biét 1a minh d sai. T6i chi biét ty nhu véi
minh t6i rang... mai sau s& khong nhau
nhet ruou bia nita, boi bai hoc lan nay
that su khién ti va gia dinh nan nhan da

mat mat qué nhiéu.

T6i biét 1a s& khong co ai tin toi, va toi
biét 1a minh d sai. T6i chi biét ty nhu voi
minh t6i ring... mai sau s& khong nhau
nhet rugu bia nita, boi bai hoc 1an nay
that su khién t6i va gia dinh nan nhan da

mat mat qué nhiéu.

aE
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Appendix II Questionnaire
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